A Changing Workforce
Impact of technology and demographics on
the p&c insurance industry in Canada
— Monday, November 19, 2018 —

Toronto Talent Summit

Insurance Institute, 18 King Street East, 16th Floor, Toronto, ON M5C 1C4

WHO SHOULD ATTEND?
Insurance professionals in various stages of their
career, who are interested in gaining personal insight into how
roles and skills in the industry are changing.

Business owners and managers, who are interested in
a big picture perspective of where the industry is today, and
where it is going in the near future.

Human resources professionals, who are concerned about
their talent management strategies.

Industry leaders, who are making important decisions
about technology and talent.

AGENDA FOR PRESENTATIONS & WORKSHOPS:
8 – 8:30 a.m.
Registration and light breakfast

12:30 – 1:45 p.m.
Session 2: Michael Bach, Canadian Centre for Diversity and Inclusion

8:30 – 9 a.m.
Opening remarks/introduction to the day
9 – 10 a.m.
Key Findings from the Demographic Research

Insight and strategic initiatives to address two key findings that need
improvement:
• Promoting diversity and inclusion
• Understanding the importance of culture

Michael Burt, Conference Board of Canada;
Margaret Parent, Insurance Institute of Canada

1:45 – 2 p.m.
Break

10 – 10:15 a.m.
Break

2 – 3:15 p.m.
Session 3: Panel of talent acquisition advisors moderated by Trevor
Buttrum, Insurance Institute of Canada (Talent Egg, Magnet, Cookhouse Lab);

10:15 – 11:30 a.m.
Session 1: Lisa Taylor, Challenge Factory
Deeper dive into the two key findings that will significantly
impact organizations:
• Peak retirements still to come
• Leadership and management gaps are imminent
11:30 – 12:15 p.m.
Lunch

Strategies to address the industry’s skill requirements, influenced by these
two key findings:
• Technology is redefining workforce needs
• The competition for talent is set to intensify
3:15 – 3 p.m.
Break
3:30 – 4 p.m.
End of the Day Reflection

PRESENTERS:
MICHAEL BURT
Executive Director, Economic Trends; Conference Board of Canada
Michael conducts research on a variety of topics related to industrial performance and has completed many studies
examining the impact of socio-economic variables on the performance of the private sector. He is a spokesperson for the
Conference Board and does presentations on a variety of topics to clients and the public, and is often cited in the media.
LISA TAYLOR
Founder & President; Challenge Factory and the Centre for Career Innovation
Lisa is a trail blazer intent on challenging outdated career thinking, and offers a dynamic perspective on how
demographics, the freelance economy and new market dynamics present organizations and individuals with opportunities
to gain strategic advantage.
MICHAEL BACH, CCDP/AP
Founder & CEO; Canadian Centre for Diversity and Inclusion
Michael is nationally and internationally recognized as a thought leader and subject matter expert in the fields of diversity,
inclusion and employment equity, bringing a vast knowledge of leading practices in a live setting to his work.

PANEL OF TALENT ACQUISITION ADVISORS:
MARY BARROLL
President, TalentEgg

MARK PATTERSON
Executive Director, Magnet
Executive Director, Hire Immigrants

MODERATED BY:
TREVOR BUTTRUM
Manager, Career Connections Program;
Insurance Institute of Canada

SVEN ROEHL
EVP, Head of Innovation, msg global
Co-founder, Cookhouse Lab

DAY FACILITATED BY:
MARGARET PARENT
Director, Professionals’ Division;
Insurance Institute of Canada
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