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Virtual learning is a  
great way to continue your  
professional development. 

This format offers many benefits, like flexibility and 
the comfort of studying from your own home. Like 
all learning formats, it also has its challenges. IIC has 
created this list of the Top Ten Actions you can take  
to excel in the online environment.



Choose a study space where 
you can focus
Whether you’re participating in a live class or reviewing 
your course materials, study somewhere where you can 
minimize distractions. 

Pick a spot that’s quiet, well-lit, and put away any items 
that might sway your attention.  

tip:
Unless you need your phone for studying, put it another room. 
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Schedule your study time
Set aside a specific time for studying. Let others  
know you’ll be unavailable at this time and shouldn’t  
be disturbed. 

You’ll need time for your live session, reading the 
textbook, and study activities. 

tip: 
Break your studying into shorter sessions rather than one long one.  
For example, spend 30 minutes studying each morning before work  
or at lunch.
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Conquer logistics
Virtual learning means you’ll need to interact with the 
online platform where your course is delivered.  

Don’t wait until your class starts to familiarize yourself 
with IIC’s eLearning page. 

tip: 
Check out the technical requirements for your class and watch our video 
on navigating an online course.   
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Reflect on yourself as  
a learner
Think about a positive learning experience that  
you’ve had. 

What study habits did you use? What did you do when 
you faced a challenge? Then, set one or two learning 
goals that you’d like to accomplish during the term. 

tip: 
Write your goals on a sticky note and put it halfway through your 
textbook. When you reach the note, consider how well you’re progressing 
towards your objectives.
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Practice effective study habits
Before you attend your first class, take some time to 
review your course content. 

What topics will be covered? How will you be evaluated? 
What study resources are available within your online 
course? How will you prepare for your exams? 

Thinking strategically about your learning will help you 
make an effective study plan. 

tip: 
Read IIC’s “Tips for CIP Exam Success” 
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Keep track of  
important deadlines
Take note of all your assignment deadlines as well as your 
midterm and final exam dates. 

tip: 
Add these dates to a calendar that you reference frequently and include  
a 1-week reminder to make sure you stay on track.
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Connect with your instructor  
and peers
Connecting with others can be an invaluable part of a 
learning experience.  

Building relationships with your instructor and classmates 
may not be as straightforward in a virtual learning 
setting, but don’t let this stop you from reaching out: 
introduce yourself via email or in your class chats. 

tip: 
See if you can find a virtual “study buddy”. Even if you connect only 
online, you can help keep each other accountable throughout the course.
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Put in what you want to  
get out
Virtual learning shares a common trait with all other 
learning formats: the more you put in, the more you’ll 
get out. If you work hard to build effective studying 
habits, you’ll be rewarded. 

tip: 
Participate actively during your online sessions. Don’t be shy about asking 
questions or seeking clarification on any topic that is unclear.
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Provide feedback
Most classes send out an end of course survey. Please 
share what worked well and what you’d like to see  
done differently. 

This information helps us improve our courses, so that 
we can do our best to support your success. 

tip: 
If something is negatively impacting your learning experience, don’t 
wait until the end of the term to reach out. Make your instructor or an IIC 
employee aware of your issue.
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Stay healthy
Last, but certainly not least, don’t forget to take care  
of yourself! 

It’s hard to be a successful student if you’re feeling 
physically or mentally unwell. 

tip: 
Get enough rest and take breaks when you need them. 
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IIC wants to empower your insurance career, and it all  
begins with your learning experience. 

When you’re successful, we’re successful. 

If you have any questions, please contact your local chapter

Visit The Insurance Institute of Canada 
18 King Street East, 6th Floor, Toronto, ON  M5C 1C4

direct: 416-362-8586 toll-free: 21-866-362-8585 www.insuranceinstitute.ca 
iicmail@insuranceinstitute.ca Follow the Institutes and Chapters on social media
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