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Putting People First 
Our New Chair

Business is conducted between people. 
The point can be missed in our concern for 
technical competence and lost altogether 
in our embrace of big data and new 
technology. For our new Chair Lynn Oldfield, 
MBA, FCIP, CRM, there is no success without 
the support we receive from others—and 
the support we offer others in return. Plainly 
stated, relationships matter.

Lynn was born and raised in Hamilton, 
Ontario. She was the gold medallist in 
her Grade 12 English class but felt that 
“university was not in the cards.” Instead, she 
planned to parlay her love of writing into a 
career in journalism or advertising. However, 

one of her teachers was so impressed 
by her potential that she found a way for 
Lynn to attend Wilfrid Laurier University on 
scholarship if she did well in four preparatory 
summer courses. She did well, of course, 
and, inspired by a dynamic young business 
professor, decided that business and not 
English would be her field of study.

As a co-op student in the Honours 
BBA program, Lynn attended on-campus 
interviews at the end of her second year for 
the first of three required work terms. Of the 
several industries she considered, insurance 
sounded the most interesting. In May 1982, 
Lynn accepted an internship at The Royal 
Insurance Company of Canada. In November 
1984, degree in hand, Lynn joined the 
company full-time as a commercial lines 
trainee. In 1985, Lynn moved to Royal’s 
specialty lines casualty department, 
where five veterans with over 100 years’ 
underwriting experience took her under 
their wing.

In 1986, Lynn joined the Metropolitan 
Insurance Company as a marketing 
representative—it served as a formative 
experience. Young, with a company car 
and a large early version of a mobile phone, 
Lynn served brokers across a large swath of 
southern Ontario. According to Lynn, she 
learned about people and the importance 
of personal relationships. She was also 
studying part-time for her MBA degree and 
in 1990 left Metropolitan to complete her 
studies full-time.

continued on page 2
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Putting People First—Our New Chair

continued from page 1

In early 1991, another degree in hand, Lynn 
again considered opportunities in several 
industries. Again, insurance proved the 
most interesting, and in March 1991, Lynn 
joined AIG Canada as the professional 
liability underwriting manager.

In 1994, seeing an opportunity to create 
a new, all-lines role in marketing and 
distribution, Lynn became Director of 
Sales & Marketing. Through the 1990s, she 
expanded AIG Canada’s offerings with 
insurance for mergers and acquisitions 
and services for captive insurers. In 2007, 
Lynn took on larger responsibilities as 
Regional Vice President. In 2008, Lynn’s rise 
to President coincided with the financial 
crisis—a particularly challenging time for 
AIG. Lynn won wide praise for her sound 
business and ethical judgment in restoring 
the fortunes of AIG Canada. In 2010, Lynn 
became President & Chief Executive Officer.

Lynn enrolled in her first three courses for 
the AIIC (now CIP) Program in 1982 while 
still a student. She completed her AIIC 
courses in 1984 and the next year became 
the youngest student to complete the 
Fellowship. While continuing her own 
education—a CRM designation in 1989 
and her MBA in 1991—Lynn taught AIIC 

courses for a decade. Remarkably, she also 
found time during that period to serve 
as Chair of the RISK Committee for the 
Ontario Institute and a member of the 
Governing Council.

From 2001 to 2007, Lynn served as 
Chair of the Academic Council for the 
national Institute. In 2015, she accepted 
an invitation to join the executive of 
the national Institute as Vice Chair—
Membership-at-Large. In 2016, she 
became Deputy Chair, and at the recent 
annual meetings in Ottawa, Lynn was 
invested as our new Chair.

As she assumes the Chair, Lynn notes 
that the Institute is in a fabulous position 
to attract the best and brightest to the 
industry. She is very proud of our industry: 
diverse, inclusive, and a tremendous 
source of opportunity. Lynn plans to 
carry that message forward as Chair and 
encourage graduates to volunteer as 
Ambassadors, join committees, teach 
courses, or help develop and maintain 
course material. All of those are ways 
to learn new skills, enhance career 
opportunities, and “pay it forward.”

Pay It Forward is a campaign Lynn 
launched to match insurance veterans 
and newcomers to encourage more 

young entrants to the industry. It is also 
the theme of her efforts for Wilfrid Laurier 
University, the programs she has initiated 
at AIG for emerging leaders and corporate 
social responsibility, and the charitable 
foundation she has established with her 
husband. Her many accomplishments 
have placed Lynn among Business 
Insurance’s “Women to Watch” and 
Insurance Business Canada’s “Women 
of Influence.” Lynn has been further 
recognized with awards for her leadership 
from Wilfrid Laurier University and our 
own CIP Society, as well as the Institute’s 
Fellow of Distinction Award.

The rigours of leading one of Canada’s 
principal insurers, together with her many 
charitable endeavours, leave Lynn precious 
little “spare time”; still, family comes first. 
Lynn and her husband are proud parents 
of a 17-year-old daughter and are presently 
immersed in helping guide her choice of 
which university to attend next fall. Active 
on social media, Lynn is also an avid reader. 
She and her family enjoy their cottage 
whenever time permits.

We are fortunate to be led by such an 
accomplished leader who is so committed 
to the Institute cause. Congratulations, 
Lynn, and welcome aboard!

New Courses for CE OnDemand

Continuing education (CE) for brokers is available anywhere, 
anytime, thanks to CE OnDemand.

This catalogue of online, accredited CE courses for personal- 
and commercial-lines brokers contains cutting-edge knowledge 
about emerging issues such as cyber risk, the water peril, and 
the sharing economy. Other topics include business interruption, 
E&O, D&O, and our newest courses on pleasure watercraft and 
servicing VIP clients, to name just a few.

CE OnDemand will give brokers and agents the tools to identify, 
understand, and explain key risk exposures to their clients. 
CE OnDemand is practical knowledge that brokers can apply 
immediately to build strong, lasting,and profitable business 
relationships.

Go to the Insurance Institute’s website for more information and 
to purchase CE OnDemand.

’Tis the Season—Exam Season, That Is!

As of spring 2017, all courses in the CIP and General Insurance Essentials Programs have computer-based examinations.

Computer-based exams (CBE) will be offered at proctored exam centres on select dates between December 4 and December 22. 
Once registration is complete, the examination dates schedule is available online.

Three hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

https://www.insuranceinstitute.ca/Home/insurance-education/ce-ondemand
https://www.insuranceinstitute.ca/Home/insurance-education/ce-ondemand
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2017/2018 Board of Governors

Position Board Member

Chair * Lynn Oldfield, MBA, FCIP, CRM (AIG Insurance Company of Canada)
Deputy Chair * S.J. (Jeff) Goy, ACAS, CIP (The Wawanesa Mutual Insurance Company)
Vice Chair— Governor-at-Large * Patrick Van Bakel, BA, CIP (Crawford & Company (Canada) Inc.)
Past Chair * Jean-François Blais, FCAS, FCIA (Intact Insurance)
Regional Vice Chairs * Simon Charbonneau, FPAA, CRM (Intact Assurance) (Quebec)

* Colin Warnecke, CIP (Midwest Claims Services) (Western Provinces)
* Robert Fellows, MBA, FCIP, CRM (Allianz Global Corporate & Specialty Americas) (Ontario)
* Paul Croft, BA, BSc, CCIB, CIP, CRM (Aon Risk Solutions) (Atlantic Provinces)

The chairs of the standing committees in 2017/2018 will be the following:
Executive Committee * S.J. (Jeff) Goy, ACAS, CIP (The Wawanesa Mutual Insurance Company)
Academic Division * Anna McCrindell, BA, FCIP (Gore Mutual Insurance Company)
Professionals’ Division: * Mike Kosturik, BA, FCIP (Intact Insurance Company)
 * = Executive Committee members

The balance of the Board of Governors comprises representatives of local institutes and chapters:
from Newfoundland and Labrador: Steve McQueen, BBA, CIP (Burns & Wilcox Canada)

Norine Taylor, CIP, CAIB (Wedgewood Insurance Limited)
from Prince Edward Island: Tricia Hashie, FCIP (PEI Mutual Insurance Company)
from Nova Scotia: Paul Croft, BA, BSc, CCIB, CIP, CRM (Aon Risk Solutions)

Gloria Haydock, CIP (Economical Insurance)
from New Brunswick: Helen O’Donnell, CIP, CRM (The Co-operators (Curran Smith & Associates))

Denise Babin, CIP (Allstate)
from Quebec: François Jean, CIP, CRM (Forum Risk and Insurance)

Suzie Godmer, PAA (IndemniPro)
from Ontario: Heather Masterson, BA, BEd, FCIP (Travelers Canada)

Heidi Sevcik, FCIP (Gore Mutual Insurance Company)
Joan Wager, CIP, CAIB (Hutcheson, Reynolds & Casewell)
Lisa Wetzler, CIP, BA (Princeton Holdings Limited)
April Dawn Ravarra, FCIP, CRM (Gore Mutual)
Lisa McMillan, BA(Hons), CIP (Gore Mutual Insurance Co.)
Lisa Vetter, CIP (Smith Petrie Carr & Scott Insurance)
Lissa Seguin, FCIP (Niagara Thames District, The Cooperators)

from Manitoba: Joanne Hampson, FCIP (Wawanesa Mutual Insurance)
Jonathan Paterson, BA, BComm(Hons), CIP (Wawanesa Mutual Insurance)

from Saskatchewan: Crystal Syrenne, FCIP (Cooperators General Insurance Company)
Val Penner, BAC, FCIP (Saskatchewan Mutual Insurance)

from Southern Alberta: Nathalie Wright, CIP (Cooperators General Insurance Company)
Randy Fulton, CIP, CLA (Longdown EIC)

from Northern Alberta: David Sorensen, BA(Hons), FCIP (Government of Alberta)
Ryan Yarmuch, FCIP (Wawanesa Mutual Insurance)

from British Columbia: Manjit Biring, MBA, FCIP (HUB International Insurance Brokers)
Sharon Craver, BAA, MBA, CIP, CRM (Insurance Corporation of British Columbia)
Melissa Stedman, CIP, CRM (Aon Reed Stenhouse)

Again this year, your Board of Governors comprises members from all parts of the country and all sectors of the industry; it would be difficult to imagine a more representative group. 
Recognize the governors who represent you and let them know of any comments you may have about the Institute’s programs. Members must be active in a membership association. 
We need to hear from you!
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Scholarships: Lending a Helping Hand to Students

The Institute manages three scholarship programs: the Lloyd 
King Scholarships, the John E. Lowes Insurance Education Fund, 
and the Toronto Insurance Conference Scholarships. Each of 
these programs serves to give students a financial boost as 
they pursue their education. We are pleased to announce the 
recipients of this year’s scholarships.

The board of trustees, chaired by David Shibatani, BA, 
FCIP, chose exceptional recipients for the Scholarship 
Programs. The 2017 award recipients are as follows:

Lloyd King Scholarships
(Atlantic Provinces)

Frederick Porter, Dalhousie Technical University

Morgan Brittany-Lynn Toole, Saint Mary’s 
University

John E. Lowes Insurance Education Fund
(Ontario)

Amanda Deimert, Conestoga College

Brandon Khamvongsa, Conestoga College

Fatma Saleh, Conestoga College

Lawren Maris, Wilfrid Laurier University

Toronto Insurance Conference
(Canada-wide) 

Ryan Joseph McLean Vetro, University of Guelph

Mia Perrin, Laurentian University

Kyle Muscat, Wilfrid Laurier University

Congratulations to these recipients and to the 
many scholarship applicants. The continuing high 
calibre of the students and their demonstrated 
paths to promising careers ensure that the 
annual selection process is a challenging one. We 
encourage them, and other students who meet 
the criteria, to apply in 2018.

The John E. Lowes Insurance Education Fund 
would like to thank the Quarter-Century Club 
for contributing a college-level scholarship and 

PIPA (Portuguese Insurance Professionals Association) for their 
contribution of a college- and university-level scholarship.

Your local chapters have also contributed to the fund through 
generous donations and participation in various events and 
seminars. To learn more about the Scholarship Programs, please 
visit our website at www.insuranceinstitute.ca/scholarships.

Pay Your Dues, Get Your Grades!

Many students are not aware that they must pay their annual local 
institute membership fees to obtain their final grades. Students 
with unpaid memberships who go to our website for their grades 
or student records will find they have no access to them.

If you are unsure whether your membership is current, go to 
www.insuranceinstitute.ca, then click “Login” and follow the 
instructions. Once logged in, select “my Profile” from the top 

menu and then “My Membership Information” from the left-
hand menu. If your membership fee has been paid, you should 
see an expiry date of May 31, 2018 (or later). To see your grades, 
click “Education,” followed by “My Courses.” If your membership 
fee has not been paid, click “Purchase/Renew Membership” 
to renew your membership for the current year. Don’t be 
disappointed—remember to renew your membership each year.

Convocation Ceremonies

The season of awards dinners and luncheons is well under way. Our graduates have worked long and hard for their designations. 
They deserve our full recognition. Mark your calendar and take part in a special occasion. Let’s support our local graduates!

Institute Location

East Quebec: Saturday, January 13, 2018, at the Fairmont Château Frontenac in Quebec City

West Quebec: Wednesday, March 28, 2018, at Le Centre Sheraton Montreal Hotel in Montreal

Ontario:

Kawartha/Durham Chapter: Friday, February 2, 2018, at the Deer Creek Golf & Banquet Facility in Ajax

Greater Toronto Area: Thursday, January 25, 2018, at the Metro Toronto Convention Centre in Toronto

Hamilton/Niagara Chapter: Wednesday, February 28, 2018, at Michelangelo Events and Conference Centre in Hamilton

Conestoga Chapter: Thursday, March 1, 2018, at Bingemans in Kitchener

British Columbia:

Kelowna: Details to be determined.

Congratulations to all graduates, including those who have already received their certificates.

http://www.insuranceinstitute.ca/scholarships
http://www.insuranceinstitute.ca
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Top Seven Reasons to Get Your FCIP

Are you a CIP grad looking to take your 
p&c knowledge to the next level?

Consider this: About 100 FCIP grads over 
the past four years were once in your 
shoes. They were CIP grads wondering 
whether to pursue the Insurance Institute’s 
Fellow Chartered Insurance Professional 
(FCIP) designation, the pinnacle of 
education in Canada’s p&c industry.

What made them go ahead and take the 
plunge?

FCIP grads have given us at least a hundred 
individual reasons why they did it. That’s 
a pretty long list, so we’ve decided to 
condense it down to their top seven 
reasons to get the FCIP.

Reason #1: The FCIP is a valuable, 
enjoyable experience.
“To have my FCIP means I have achieved,” 
said FCIP grad Christine Korth, accident 
benefits claims adjuster and examiner 
at The Co-operators. “I feel like I have 
overcome a lot of challenges, I’ve met a 
lot of really good people, I’ve had a lot 
of really great experiences, and I feel 
I have a much better understanding 
of the business of insurance.”

Reason #2: You get strategic insights 
into the p&c insurance business that 
you won’t get anywhere else.
“I get asked quite a bit by colleagues as to 
whether to take an MBA or the FCIP,” said 
FCIP grad Anna McCrindell, vice president 
of underwriting at Gore Mutual Insurance 
Company. “Having been through the FCIP, 
my recommendation, hands down, is the 

FCIP. You get the benefit of the business 
knowledge and, added to that, the specific 
insurance cases, examples, and relevant 
information for our industry.”

Reason #3: Expand your professional 
network across the country.
“Because of the nature of the questions 
you ask, people will notice you,” said FCIP 
grad Dana Al Nammari, a commercial 
underwriter based in Montreal. “Your 
network will start expanding. A larger 
network means that, when you need a 
piece of information, and your direct circle 
doesn’t have it, you are able to go outside. 
The FCIP Program gave me that.”

Reason #4: A fresh, broader 
perspective on the p&c industry
“Having the FCIP designation behind my 
name is very important to me,” said FCIP 
grad Joey Deschambault, personal lines 
supervisor at Wawanesa Mutual Insurance 
Company. “It means that someone who 
doesn’t know me but has just seen my title 
will know that I have a broader knowledge 
of the insurance industry.”

Reason #5: Your research directly 
benefits your company and your 
work.
Several FCIP courses, including the 
program’s final capstone course, include 
opportunities to research a current issue 
in property and casualty insurance. 
“My [capstone research] is really geared 
towards preparation and preventative 
measures that insurers need to do in 
these times of catastrophic events,” said 
Greg Crawford, casualty claims manager 

at Intact Insurance. “It has real-world 
implications. It has real-world suggestions 
and recommendations for insurers to deal 
with these cat events that are happening 
more frequently than we’ve ever seen 
before.”

Reason #6: Develop insights about 
yourself that you can apply on the job 
and in your daily life
“There was one chapter in particular on 
emotional intelligence and learning how 
to deal with situations as they arise and 
how it relates to leadership,” said Caitlyn 
Percy, an operations and planning tester 
at Intact Insurance. “I found it really turned 
to your own personality. I learned about 
the core things that are important for 
someone who is leading. I don’t mean 
leading in the sense of managing or 
project managing, but rather mentoring 
and coaching and working with others—
and just setting an example.”

Reason #7: The online format means 
self-paced study, critical for work-life 
balance.
“For me, the FCIP’s online format works 
really well because of my unpredictable 
work and personal schedules,” said 
FCIP candidate Qui Trieu, manager of 
personal insurance at Perth Insurance (a 
wholly owned subsidiary of Economical 
Insurance). “I often found myself doing my 
readings and assignments at one o’ clock in 
the morning on weekends, which worked 
out perfectly. The online setting is really 
tailored towards people who have a lot 
going on in their lives.”

Insurance IQ: A New Podcast Series from the Institute

We asked to hear your CIP stories, and you answered!

The Institute recently put out an audition call for a new and 
exciting project, Insurance IQ: the podcast series of the Insurance 
Institute of Canada. We wanted to hear about your professional 
journeys but also to learn more about our CIPs on a personal 
level. Thanks to all who participated, we heard from some 
passionate and ambitious insurance professionals who take 
pride in their designation, industry, and individual endeavours.

This podcast series is intended to inform the public about the 
value of a CIP, as well as give a human voice to the designation. 
With each episode, you will meet a different CIP. Listen as Aun 
Japanwala, Carlos Sheridan, and Miranda Doan discuss how 
they got into insurance, what the CIP has meant to them, and 
what motivates them outside of the office.

Listen now: www.insuranceinstitutepodcast.libsyn.com.

If you think you would be a great fit for future episodes, please 
email us at podcast@insuranceinstitute.ca. Enjoy!
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Career Connections: Connecting Talent to the Property/Casualty Insurance Industry

“Career Connections serves as a gateway 
for students, new grads, and career 
changers to get connected to a rewarding 
career in the industry,” says Trevor Buttrum, 
Manager, Career Connections, at the 
Insurance Institute. “Over the years, the 
program has evolved from being a nice-
to-have to being a key partner in helping 
the industry respond to its need for 
talented, creative, and motivated people”

For nearly 15 years, Career Connections 
has taken an active role in working with 
high school students, post-secondary 
students, and career changers to improve 
their understanding of insurance, illustrate 
its role in society, and encourage them to 
pursue one of the many skilled professions 
available in the insurance industry!

With the help of a talented roster of 
over 350 industry Ambassadors, Career 
Connections’ 2017 Fall campaign had the 
potential to engage over 100,000 career 
seekers in conversations about how their 
interests, skills, and experience can be 
leveraged to help them find their place  
in insurance!

Through targeted messaging and outreach, 
Career Connections is able to connect with 
its core audiences in classrooms, campuses, 
and communities across the country to 
spread awareness and talk about the 
exciting career prospects the industry 
has to offer. This involves implementing 
multi-faceted campaigns filled with career 
fairs, presentations, networking events, on-
line chats, panel discussions, and teacher 
conferences accompanied by advertising, 
communications, and social media 
engagement.

And there is every indication that this level 
of outreach is what’s needed. According to 
the Institute’s most recent Demographic 
Research study, up to 25,000 insurance 
professionals (more than a quarter of the 
industry) are eligible to retire by 2022. 
This, in combination with the industry’s 
navigating some game-changing issues—
for example, autonomous vehicles, cyber 
security, “big data,” and the sharing 
economy—suggests that the industry is 
hiring, in need of candidates with diverse 
skill sets and eager to attract top talent.

Buttrum adds, “We consult regularly with 
our HR partners to understand what they 
are looking for and help create a pipeline 
that strategically aligns to their talent 
acquisition needs.”

In addition to the lineup of general career 
fairs and classroom presentations (which 
bring the number of events to over 400 
per year), Career Connections leverages 
collaborative partnerships to engage as 
broad an audience as possible. Some 
examples:

• An invitation to Career Connections 
from the Lazaridis School of 
Business and Economics at Wilfrid 
Laurier University to participate in its 
orientation programming for over 
1,000 BBA and MBA candidates

• Hosting an “Office Hours” session 
for several hundred participants on 
TalentEgg.ca—Canada’s leading job 
site for students and new grads

• Feed the Minds of Youth—engaging 
luncheon events, with speakers, 
games, and career building activities 
hosted by local institutes and chapters 
or on site by companies themselves, 
which introduce Grade 9 students  
to the insurance industry as a part 
of their Take Our Kids to Work Day 
(November 1) experience

• Collaborating with faculty and 
career centres at post-secondary 
institutions to host insurance-specific 
programming such as industry 
presentations, career fairs, speed 
networking with HR or the industry,  
or resumé and interview sessions

• National webinars in partnership 
with ACCESS Employment for  
Career Changers and ITPs to learn 
how their previous experience can 
help them get connected to a career 
in insurance!

And, based on the feedback from 
stakeholders, it seems to be working:

I knew nothing about insurance before today. 
I’ve always wanted to be an investment 
banker, but now I’d consider being an actuary 
in insurance.—Rotman Commerce Student 
(U of T) at an insurance-specific event

I was most interested in… how they made 
insurance seem so interesting. I used to think 
that insurance was boring. That thought has 
definitely diminished while being here.—
Grade 9 student, Feed the Minds of Youth

Career Connections has evolved to be a 
partner in supporting our organization’s 
recruitment strategy. The HR Roundtables 
hosted each year provide an invaluable 
opportunity to network, share common 
challenges, and discuss recruitment as an 
industry.—HR partner

For more examples and a full illustration 
of Career Connections’ outreach activity, 
check out the most recent annual report 
card from the 2016–17 campaign.

And there’s lots more outreach to come in 
2018! Career Connections is looking forward 
to continuing our work with industry 
partners, career centres and educational 
institutions, and potential recruits!

Check out the Career Connections 
website at www.career-connections.info 
for more details, and get involved!

Career Connections is passionate in 
bringing creativity and responsiveness to 
the ongoing conversation and work with 
the insurance industry to meet the needs 
of tomorrow’s workforce. If you’d like to 
get involved with the program, here are a 
few ways you can demonstrate support:

• Become a Career Connections 
Ambassador or host Corporate 
Ambassador Training.

• Participate in insurance-specific 
events.

• Connect us with high schools or 
teachers who may be interested in 
having us in their classrooms.

• Post on our Career Connections Job 
Site.

For questions, comments, or how  
you can get involved with Career 
Connections, please contact us at 
cconnections@insuranceinstitute.ca.

http://TalentEgg.ca
http://www.career-connections.info/en/TopNav/News-Events
http://www.career-connections.info/en/TopNav/News-Events
http://www.career-connections.info
mailto:cconnections@insuranceinstitute.ca
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Demographic Research: A Decade of Insight Coming Soon

The Institute has been pleased to conduct 
demographic research, for the benefit of 
the industry, since 2007. We hope you are 
familiar with our 2007 and 2012 reports, 
which have provided valuable insight 
to the industry. You can find them here: 
www.insuranceinstitute.ca/research.

Significant changes have taken place 
in the general labour force in Canada, 
and there are more to come. It is timely 
to replicate the demographic research 
study, to assess the changes that have 
taken place in the industry’s workforce 
and that are anticipated over the next 
five to 10 years.

The Institute is pleased to announce that 
we have contracted with the Conference 
Board of Canada for this 2017/18 
demographic research, specifically to 
conduct the four phases of data collection; 
to research changing workforce issues; and 
to benchmark the industry’s workforce 
compared to other sectors and Census 
Canada data.

The Conference Board brings extensive 
experience working in our industry and 
tremendous knowledge about talent 
management issues. With their insight 
and the participation of the industry, we 
anticipate providing a wealth of valuable 
information that will help employers 
address challenges and implement 
initiatives to meet their current and  
future talent needs.

The research project involves four phases 
of data collection in addition to analyzing 
Census 2016 data:

As part of this research project, we’ve 
invited industry employers to participate 
by sending the survey link to employees 
and executives to encourage participation.

• If your organization is able to 
participate, you will receive an  
email from your HR department 
inviting you to complete the survey.

• If your organization is not able to 
participate, then as a member, 
you will receive an email from the 
Insurance Institute inviting you to 
complete the survey.

The more people who respond to the 
surveys, the more robust data we’ll have on 
how you feel about working in insurance 
and how some of the changes in the 
industry may be impacting or will impact 
your roles and your organizations going 
forward.

Expected Key Outcomes of  
the Research
• An understanding of the  

major recruitment and retention 
challenges faced by employers in  
the P&C insurance industry, as well  
as potential strategies to mitigate 
these challenges

• Insights about how the skill 
requirements of the P&C insurance 
industry’s workforce are changing

• A comparison of how the P&C 
insurance industry’s demographic 
trends contrast with the rest of 
Canada’s labour force

• An understanding of the strategic 
implications of key emerging issues 
for the P&C insurance industry’s 
professional work force and 
appropriate recommendations  
to manage these challenges

• A 10-year outlook (2017–2027) 
projecting the potential change  
in the P&C insurance industry that 
may be attributable to demographic 
trends and to emerging issues

• Identification of the degree to which 
the perceptions of the industry (CEO, 
HR, and employees) are consistent 
with the demographic realities and 
the key emerging issues that are likely 
to have the most influence on the 
composition of the industry’s future 
workforce

Publishing and Presenting  
the Findings
The Institute will publish two landmark 
reports in September 2018, providing a 
wealth of information on the industry’s 
workforce: A Demographic Analysis of 
the P&C Insurance Industry in Canada: 
2017–2027 and the fourth report in the 
Institute’s Emerging Issues Research 
Series: A Changing Workforce: Implications 
for the Insurance Industry in Canada.

The Institute’s CIP Society will host a series 
of seminar presentations on the research 
study across the country in the fall of 
2018 for the benefit of the industry. We 
look forward to presenting the findings, 
generating discussion on the changing 
workforce in the industry, and the 
implications for insurance organizations  
in Canada.

Phase 1 Survey of industry human 
resource professionals

• Completed April/May 2017

• 48 employers responded

• Representing 52,800 
employees

Phase 2
Demographic analysis of 
the industry's work force 
(census)

• Completed July–October 2017

• 48 employers provided data

Phase 3
Survey of current industry 
employees and/or Institute 
members

Ending November 30, 2017

Phase 4 Survey of executives and 
thought-leaders Ending November 30, 2017

http://www.insuranceinstitute.ca/research
http://www.insuranceinstitute.ca/en/resources/insights-research.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research.aspx
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Improving Your Exam Experience

April 2017: The last exam session that 
paper-based examinations were held for 
CIP and GIE courses

July 2017: The first exam session that 
all CIP and GIE examinations were 
computer-based

Transitioning from paper-based to 
computer-based examinations was a 
substantial undertaking, and there is 
still some work ahead. So why do it? To 
improve your examination experience!

• To allow you to type your exam 
answers to get your thoughts and 
ideas down faster, more clearly, 
and more easily

• To improve the legibility of your 
answers for markers, so that 
handwriting clarity doesn’t factor 
into the determination of your marks

• To give you more flexibility and 
control over your exam schedule 
and selecting dates and times most 
convenient for you

• To get your course grades to you 
faster so you know the results sooner

Your survey feedback has told us 
repeatedly that most of you

• like using a computer to take an exam;

• feel three hours is the right amount of 
time to complete a computer-based 
examination;

• think only beginner or average 
computer knowledge is necessary to 
write a computer-based exam;

• like the following computer exam 
features the most:

• the reminder notice of 
unanswered questions 
before submitting an exam;

• flagging questions for 
answering later; and

• the clock.

We’ve had a few technical hiccups along 
the way…not really surprising with a new 
project of this complexity and magnitude. 
When issues arise, they are dealt with 
immediately and resolved as promptly 
as possible, and we work closely with 
our software provider to prevent further 
occurrences. The number of issues and 
students affected has been small as a 
proportion of the number of computer-
based examinations taken; however, we’re 
very aware of the disruption such issues 
can cause, and we thank you for your 
patience and understanding.

It is gratifying that some students 
recognize the committed efforts made 
to rectify circumstances that arise, as 
evidenced by the following comment sent 
from a student to a chapter manager:

Well, I passed…both exams!! Very relieved 
I must say. I just want to say thank you for 
your patience and understanding…I really 
appreciate your calming tone…and the 
[I]nstitute's response as a whole. Very fair 
and professional. Thanks.

We’ve heard your feedback on topics 
important to you, and we have been 
able to respond to several already. The 
sound of typing is distracting for some 
of you, and we will provide ear plugs at 
all exam centres where permissible (only 
IIC-provided ear plugs may be used). 
We’ve heard your comments about the 
limitations of entering all your notes into 
the sections provided for each narrative 
exam question and having to go back to 
them frequently, and we are developing 
a “floating” notepad that will be visible 
constantly throughout the exam.

The 2017–2018 academic year will be 
the first that computer-based exams are 
offered for all courses in all three exam 
sessions. We wish you success on your 
examinations and courses!

Commercial Lines Program: You Talked, We Listened!

Over the last few months, the Institute team has been meeting 
with stakeholders to hear how the industry would benefit from 
a commercial lines program. We have been researching themes 
and gathering notes; now we are starting on course and program 
development.

It is too early to confirm specifics, but we can say the program 
will look at current challenges in commercial lines and the skills 

needed to meet those challenges. The focus will be on enabling 
students to apply these skills in a relevant way.

Since we are still in the early stages of development, we are 
looking for your ideas and insights. What would a successful 
commercial lines program look like to you? Let us know!

To share your thoughts, please contact Leanne Huneault, 
Instructional Designer, at lhuneault@insuranceinstitute.com or 
416-362-7894.

Stay Connected with Us on Social Media

Our community is growing, and we’d like you to be a part of it. Join us to get a fresh perspective on the industry, share ideas, and 
connect with insurance professionals across the country.

Here’s what you can share, like, and follow:

• Latest industry news
• Information for course registrations
• First access to events, webinars, seminars
• Thought-provoking ideas

Join us here: 

T www.twitter.com/InsuranceInsCA
L www.linkedin.com/company/insuranceinstituteofcanada
F www.facebook.com/InsuranceInsCA
Y www.youtube.com/user/InsuranceInstitute

mailto:lhuneault@insuranceinstitute.com
http://www.twitter.com/InsuranceInsCA
http://www.linkedin.com/company/insuranceinstituteofcanada
http://www.facebook.com/InsuranceInsCA
http://www.youtube.com/user/InsuranceInstitute
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The Honour Roll

An FCIP or a CIP designation is impressive enough in its own right. Even more impressive is an Honours FCIP or CIP—eight of ten 
FCIP or CIP courses passed with honours. The following Honours graduates elected this year received their diplomas at convocation 
ceremonies this fall:

Fellow Chartered Insurance Professionals
Zareen Alimohamed, Wawanesa Mutual Insurance Co.  
(British Columbia)

Angela Mary Arnott, Economical Insurance—Western General 
Division (Ontario)

Jason Paul Harrison, Barnescraig & Associates (British Columbia)

Deborah Louise Hauff, Intact Insurance Company (British Columbia)

Laurel Anne Ruiz, Palmer Salmon Insurance (Southern Alberta)

Rebecca Barbara Saundry, Insurance Corporation of BC  
(British Columbia)

Beverly Stevenson, Carstairs Accounting Services (Southern Alberta)

Barbara Villeneuve, The Dominion of Canada General Insurance 
Company (Nova Scotia)

Lisa Dianne Wylie, Insurance Corporation of BC (British Columbia)

Chartered Insurance Professionals
Enging Chan, Northbridge Commercial Insurance Corporation 
(British Columbia)

Brody Darough-Hardekopf, Insurance Corporation of BC  
(British Columbia)

Colin Madill, Wawanesa Mutual Insurance Co. (British Columbia)

Lindsay Marshall, Intact Insurance Company (Northern Alberta)

John McIntyre (Manitoba)

Megan Elizabeth Nyland (Ontario)

Kristin Robinson Shukin, Manitoba Public Insurance (Manitoba)

Julie VanEenoo (Ontario)

Congratulations to these outstanding graduates!

Advanced CIP: A Critical Success

The value of critical thinking is a no-brainer.

Insurance professionals constantly 
undertake complex evaluations in 
their business. They analyze financial 
or claims data, create and interpret 
contract wording, and determine the 
right coverage for clients at the right 
value. How do you learn to think in ways 
that will improve your performance in 
whatever you do at work?

Critical Thinking for Insurance Professionals is 
available as part of The Insurance Institute of 
Canada’s four-course Advanced CIP certificate 
program and can be taken as a stand-alone 
course. The facilitated online offering provides 
learners an opportunity to hone their skills in 
business, persuasion, and problem-solving.

“I really enjoyed the critical thinking course, 
and I took a lot away from it,” said Jennifer 
Young, a claims assistant at Economical 
Insurance. “It gave me a whole new outlook 
regarding thinking critically on a daily basis, 
whether that be at work or outside of work.”

Young is a relative newcomer to the p&c 
industry, having joined Economical about 
a year-and-a-half ago. She finished her 
Chartered Insurance Professional (CIP) 
designation in two years and pursued 
the Advanced CIP certificate immediately 
afterwards. The critical thinking course 

has translated into more confident and 
effective performance at work, she said.

“Being new to the insurance industry, I found 
it very educational and interesting to interact 
with individuals from all over Canada who 
have been working in the p&c industry for 
more than 20 years,” she said. “Through online 
discussions, you're given the opportunity 
to comprehend the insurance industry 
from many different perspectives. This class 
gave me insight into how challenges can 
potentially affect the insurance industry and 
how every aspect of an insurance company 
has a role in keeping the organization strong.”

Elaine Pohl of SGI Canada became a CIP 
in 2008. She saw the Advanced CIP as a 
way to get back into the swing of online 
learning; she particularly liked the “real-life” 
relevance of the course readings, as well as 
the opportunity to discuss hot topics with 
fellow insurance professionals from across 
the country. The course got her to apply 
new ways of thinking to the design of new 
insurance programs at her work.

“The [reading material in Critical Thinking] 
gave you an overview of how and why 
you get a program out there,” she said. 
“What are the benefits for the company 
and the individual? Who are you going to 
impact and why? I applied some of those 
questions from the course readings and 

discussions to one of my organization’s 
own projects and asked, ‘Did you do that?’”

The answers to her questions gave Pohl 
critical insights into her organization’s 
business strategy and objectives.

Tehara Bertram of Restora Risk Solutions 
became a CIP in 2006. Like Pohl, Bertram 
started the Advanced CIP Program after 
being out of school for some time. 
She said the Critical Thinking course 
gave her skills that not only furthered 
her professional development but her 
personal development, as well.

“Overall it was an invaluable course, not just 
at work but definitely in my daily life,” said 
Bertram. “I’ve used some of the many skills 
and thought processes with my daughter in 
university. I’ve tried to get her to think outside 
the box and add things to her papers that 
maybe she’s missed or hasn’t thought of.

“The knowledge gained in the Advanced 
CIP is insurmountable. It really stimulates 
the imagination and challenges you 
to develop the necessary skills to solve 
problems in unique ways.”

More information about the Advanced 
CIP certificate program is available on 
the Insurance Institute website. While you 
are there, check out the course outline for 
Critical Thinking for Insurance Professionals.

https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP.aspx
https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP.aspx
https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP.aspx
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CIP Society Update

National Leadership Honouree  
for 2017
This year marks the ninth year of the 
National Leadership Awards, a unique 
program that celebrates outstanding 
achievement in Canada’s property and 
casualty insurance industry.

The Leadership Awards were created 
to give prominence to the outstanding 
achievements of industry leaders who 
demonstrate a passion for lifelong 
learning and dedication to their employer, 
profession, and community. Nominations 
are accepted in both the Emerging and 
Established Leader categories.

The CIP Society is pleased to announce 
this year’s honouree:

Emerging Leader
Alex Stringer, FCIP, CRM, Broker, 
Assurances J.-Marc Beauregard Inc., 
Marieville, QC

“On behalf of our Council, I am very proud 
to recognize Alex as an Emerging Leader 
in 2017,” said Mike Kosturik, Chair of the CIP 
Society National Council. “The Leadership 

Awards provide an excellent platform to 
recognize members such as Alex, who 
demonstrate strong leadership in all areas 
of their lives. We thank the nominators 
who identify greatness in their colleagues 
and take the time to put together the 
nominations. Without their efforts, we 
would not be able to continue to promote 
and celebrate our industry’s leaders.”

Award Ceremony
Alex will be presented with his award at 
the Institut d’assurance de dommages du 
Québec convocations on January 13, 2018, 
in Quebec City and on March 28, 2018, in 
Montreal.

“The CIP Society advances the education, 
experience, ethics, and excellence of our 
graduate community,” said Peter Hohman, 
President and CEO, Insurance Institute. 
“Through the Leadership Awards, the 
Society also celebrates excellence within 
our membership. It is a great pleasure to 
welcome Alex to the Leadership Circle, 
where he joins 35 exceptional leaders who 
uphold the values of the Society in their 
professional and personal spheres.”

Meet Alex Stringer
Alex joined the firm Assurances J.-Marc 
Beauregard Inc. in 2013 as an independent 
broker, which has allowed him to establish 
his own customer base. He is responsible 
for increasing the brokerage’s sales 
volume both in personal and commercial 
lines insurance. Every year, he has 
increased his new business policies sales 
numbers while managing an important 
volume of regular business.

“Thanks to his large network of contacts 
within the industry and his good market 
knowledge, Alex is rapidly becoming a 
leading broker in his brokerage,” boasts 
his nominator.

To learn more about Alex, and for 
information about how to nominate a 
leader you know for the 2018 installment 
of the program, please visit the CIP Society 
website.

https://www.insuranceinstitute.ca/cipsociety
https://www.insuranceinstitute.ca/cipsociety
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