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The Institute: Your Partner  
in Lifelong Learning

There are many reasons to embrace 
lifelong learning as part of your everyday 
life. Certainly, increasing your knowledge is 
one of them, but there are plenty more. In 
this respect, the Institute works to develop 
your insurance knowledge through our 
various programs; however, we also look 
to improve your critical thinking skills, 
expand your ability to reflect conceptually, 
and strengthen your capacity to work 
collaboratively with others.

Recently, industry employers will have 
paid Institute membership fees for their 
staff, and most also pay the cost of an 
Institute education. Employers recognize 

the importance of ongoing professional 
development, and with good reason. A 
Conference Board of Canada study confirms 
that qualified insurance professionals will 
deliver a more knowledgeable service 
experience to their customers. At the 
same time, ongoing education leads to 
more capable employees, lower employee 
turnover, and increased productivity.

The Institute provides a well-paved path 
for your journey to lifelong learning. In fact, 
the Institute begins its work even before 
you come into the industry, at the grade-
nine level, encouraging insurance parents 
to participate in the grade nine “Take Our 
Kids to Work Day.” Many local institutes and 
chapters host or create the opportunity 
to showcase the importance of insurance 
as a career choice to younger generations 
through this program.

Once into the post-secondary environment, 
students can pursue an insurance education 
as part of their full-time studies through 
Institute partnerships with 13 community 
colleges across Canada and with the 
University of Calgary and Wilfrid  
Laurier University.

When people join the industry, the 
Institute can provide them with insurance 
knowledge and skill acquisition from entry 
level to advanced leadership. People new 
to the industry might want to consider our 
General Insurance Essentials Program or 
possibly our Risk Management Certificate, 
which students can apply toward the CRM 
designation offered by the Global Risk 
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The Institute: Your Partner in Lifelong Learning 

continued from page 1

Management Institute, an affiliate of RIMS. Both of these 
programs also offer credit in the CIP Program.

CIP graduates with an undergraduate degree can continue 
their educational journey into the Fellowship Program. Or, as an 
alternative, students can first complete our four-course Advanced 
CIP Program, which also satisfies the FCIP undergraduate degree 
requirement. The Advanced CIP Program begins to challenge 
students to think critically about issues, develop problem-
solving skills, and learn how to work collaboratively in a group 
environment. This is a terrific introduction to the higher level of 
learning found in the FCIP Program.

With less need to prepare for final exams, the FCIP Program 
concentrates on leadership skill development through discussion 
and online forums. The program also teaches students how to think 
more strategically, how to research solutions, and how to problem-
solve by drawing on insurance-specific leadership knowledge.

By the time you have earned your Fellowship designation, you 
will have spent a number of years studying for finals. At this 
point, the thought of preparing for yet another exam may not 
appeal to you. Let me suggest, however, that it need not sway 
you from your goal of lifelong learning.

There are plenty of opportunities to continue learning beyond the 
traditional methods of taking a class. These include volunteering 
to lead a seminar or conduct a course, learning a new part of the 
business, or just reading, whether it is a leadership publication, a 
novel, or the news. I encourage you to keep your mind sharp and 
your knowledge growing.

Best wishes for every success in your future studies.

Sincerely,

Jean-François Blais, FCAS, FCIA  
Chair of the Board of Governors

Time is running out to complete your original-track 
FCIP designation.

The program closes on December 31, 2017. You must �nish 
all of your courses by this time.

To graduate from the original-track FCIP Program, the Insurance 
Institute must receive all your course registrations and grade 
results by no later than April 30, 2018. These deadlines are �nal.

Have any questions or need guidance? 
Please contact us at fcip@insuranceinstitute.ca.

mailto:fcip%40insuranceinstitute.ca?subject=
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Membership Renewal Helps You Stay in the Know!

As a member, you can continue to give your career a boost with 
our coveted CIP and FCIP designation programs and our new 
Risk Management and Advanced CIP certificate programs, as well 
as professional development opportunities that give you access  
to the latest industry knowledge and real-world practices.

We have already sent notifications out to you or your employer 
by e-mail or post, and our Member Services team is busy 
processing renewal payments. If you haven’t renewed your 
membership already, we encourage you to do so as soon  
as possible to ensure that service interruptions are avoided.

Renew and pay on-line now—it’s quick and easy:

1. Go to www.insuranceinstitute.ca.*

2. Log in and go to “My Profile” and then  
“My Membership Information.”

If you have yet to receive your membership notification,  
please contact our Member Services Team as soon as possible at  
1-866-362-8585, Monday to Friday, from 8:00 a.m. to 7:00 p.m. EST.

* Visit www.insuranceinstitute.ca to view your profile,  
and don’t forget to update your details if they have  
recently changed.

The Sharing Economy: New Research from the Institute

This spring, the Institute published a new research report, 
Sharing Economy: Implications for the Insurance Industry in Canada 
(also available in French this month). We encourage you to 
download a copy of the full report from our website and  
read and share it widely within your organizations.

The report explores the benefits of the sharing economy, the 
drivers behind its emergence, its benefits, and its potential for 
disruption in the insurance industry. The report concludes with 
five recommendations to help the insurance industry in Canada 
better serve sharing platforms, providers, and consumers; and 
five recommendations to help the industry better manage 
competition from disruptors, including insurtech and peer-to-
peer insurance providers.

The Institute’s report is structured around several critical 
questions. Among them:

• What drivers are shaping the sharing economy?

• Why is the sharing economy important?

• How should the sharing economy be regulated?

The report helps frame the discussion for the p&c insurance 
industry and how it can move forward, embrace new 
technologies, learn to understand changing customer 
expectations, and introduce new ways of doing things.

To coincide with the report and to generate discussion on the 
topic, the CIP Society hosted a national webinar on June 14, 

from 1:00 to 2:15 p.m. EDT. The webinar featured Paul Kovacs, 
the report author, as well as subject-matter experts Karim Hirji of 
Intact and David McGown of IBC discussing the report findings, 
changing customer demands, innovation, and change in the 
industry related to the sharing economy. We’re glad you could 
join us!

The Emerging Issues Research Series

The previous entry in the series of research reports is Automated 
Vehicles: Implications for the Insurance Industry in Canada, which 
provides insight and information about liability and road safety 
regarding automation in vehicles on our roads. Whether you 
believe society can make the evolution from “no feet required” 
to “no hands required” to “no eyes required on the road” to “no 
body required in the car,” this report provides perspective on 
the factors that are advancing automation.

The first report, Cyber Risks: Implications for the Insurance Industry, 
continues to demonstrate the importance of understanding 
cyber risks, given the daily headlines reporting on ransomware, 
such as the recent WannaCry attack, and the need for better 
cyber-security awareness and coverage.

The Emerging Issues Research Series reports are available  
in English and French, at no cost, as PDF downloads on the 
Institute website.

http://www.insuranceinstitute.ca
http://www.insuranceinstitute.ca
http://www.insuranceinstitute.ca/en/resources/insights-research/sharing-economy.aspx
http://www.insuranceinstitute.ca
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Why FCIPs Took the Plunge

FCIP candidates Kelly O’Keefe and Jacob Wagner “took the 
plunge.” Why did they sign up for the Institute’s Fellow 
Chartered Insurance Professional (FCIP) Program?

They explained their motivations in a recent Insurance Institute 
webinar at https://youtu.be/Em3few0ZlSY. Both appeared as 
FCIP webinar panelists alongside Bob Tisdale, President and 
Chief Operating Officer of Pembridge Insurance Company.

O’Keefe is a section manager of accident benefits at Desjardins 
General Insurance Group. Wagner is an executive underwriter 
(aviation) at Allianz Global Corporate & Specialty Americas.  
The FCIP candidates came to the program from two totally 
different directions.

O’Keefe was contemplating the FCIP after being out school for 15 
years. She took her CIP “completely independently,” she said, and 
was used to studying on her own time. So she had some questions 
about how she would do in the FCIP’s facilitated online format.

The FCIP has six online courses covering a wide spectrum of 
topics, including strategy, leadership, financial management, 
enterprise risk management, and emerging issues. The courses 
are led by a university-level professor who posts weekly 
assignments online. FCIP candidates from across Canada are 
encouraged to complete group assignments online and discuss 
each other’s online posts about cutting-edge industry topics.

“I mostly talk to claims people all the time,” O’Keefe told IQ.  
“In the FCIP Program, you talk to people from all different 
aspects of the p&c industry. It’s been really fascinating to  
talk to them and learn from them, as well.”

Wagner had not had his CIP for very long before he dipped 
his toes into the FCIP stream. He started his first FCIP course 
immediately after completing his CIP designation in 2012.

“I felt it would be helpful to just take the one FCIP class and see 
how it panned out,” says Wagner, who has now completed all 
six FCIP courses. “The first FCIP course I took was Strategy, and 
you learn a lot in that course about overall business. That’s what 
really turned my crank. I felt it was applicable to understanding 
the whole picture of how everything operates. I just really got 
into it. For each subsequent course, I felt you were learning so 
much more than you would in any other kind of environment.”

Speaking from an employer’s point of view, FCIP panelist  
Bob Tisdale said in the webinar that the FCIP demonstrates a 
true commitment to a career in the p&c insurance industry.

“Over the years, I’ve had an opportunity to onboard a lot of staff, 
and one of the things I always look at is how dedicated they are 
to their career,” Tisdale says. “I know that if they have done an 
FCIP, they are willing to go beyond the norms to help in their 
own personal development. Over the years, what I’ve gathered 
from FCIPs is that they are certainly more knowledgeable about 
the business, they’re very skilled, and they provide a better 
quality of service.”

Is the FCIP for you? Take our self-assessment quiz and find  
out. If you have any further questions, you can always  
contact our FCIP Team at 1-866-362-8585 or by email at  
fcip@insuranceinstitute.ca.

For anyone already admitted into the program, you can register 
for FCIP courses up until July 31, 2017.

Take Your Learning to the Beach with CE OnDemand!

Summer recess may be here for the kids, but continuing 
education (CE) for brokers is available anywhere, anytime, 
thanks to CE OnDemand.

Formally launched in April 2017, CE OnDemand is a catalogue of 
online accredited CE courses for brokers. Topics in the catalogue 
are based on a survey the Institute conducted with hundreds 
of brokers. Look for cutting-edge knowledge in cyber risk, the 
water peril, the sharing economy, business interruption, and 
commercial lines coverages and products, to name a few.

Brokers have told IQ they appreciate CE offerings that don’t 
require a dedicated place or time commitment.

What happens, for example, if everything hits the fan at the 
office? Brokers don’t want to pass up dedicated CE course  
hours to tend to urgent work commitments.

With CE OnDemand, “you don’t have to worry about that,” says 
Brent Sierpinski, a broker at MHK Insurance Inc. “When you are 
able to set a time [to take CE courses], you can do it. You can 
do it in the evening if you want to. You don’t have to have an 
instructor standing there or facilitating it. That’s what I liked 
about it.”

The Institute launched CE OnDemand using a wide variety of 
different marketing approaches.

Digital search campaigns in Western provinces fired up at the 
same time as an ongoing national Google search campaign ran 
across the country. In these digital campaigns, brokers see an ad 
pop up in Google browser searches when certain insurance and 
education-related terms are entered into a search box. Brokers 
in British Columbia and Alberta were particularly engaged with 
the campaign as their deadlines drew near to meet the CE 
hours required to maintain their broker licenses.

Ads for CE OnDemand are also appearing in the newsfeed 
sections of brokers’ Facebook accounts. Brokers clicking on 
the ads arrive on the Institute’s CE OnDemand page for more 
information about the product. Early results show the Facebook 
ad campaign is generating an above-average engagement with 
brokers, based on an analysis of click-through rates.

The Institute also worked with media partners to provide  
news coverage and targeted email messaging to thousands  
of brokers across the country. Email messages have been sent 
out by the Institute to broker members across the country.

https://youtu.be/Em3few0ZlSY
https://www.insuranceinstitute.ca/en/cip-fcip-designations/fcip/assess-your-readiness
mailto:fcip%40insuranceinstitute.ca?subject=
https://www.insuranceinstitute.ca/en/insurance-education/ce-ondemand
https://www.insuranceinstitute.ca/en/insurance-education/ce-ondemand
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In Case You Missed It: Discussions from Social Media

Do you know what “ICYMI” means? If not, you probably haven’t spent too much time on social media. “ICYMI” is a popular social media 
acronym that stands for “in case you missed it.” This column is a quarterly roundup of discussions from Twitter and LinkedIn.

1. Twitter was “a-buzz” on April 6. The Toronto Symposium prompted many of 
our Toronto members to live-tweet your highlights from the day, encouraging 
discussion and generating ideas with industry peers. If you weren’t able to 
attend, Twitter is a great way to discover some of what you missed.  
Search #CIPSymposium and @IIOGTA.

2. In April, we reached out to CIP grads through social media in the hope that 
you would share your CIP journey for our podcast series. We received some 
really great auditions and look forward to sharing the podcasts with you  
soon. If you missed your chance to submit your story, stay tuned for future 
audition calls!

3. The third installment of the Emerging Issues research series has been released 
and shared with our Twitter followers across the country.

Regional Meetings: The Institute “Web Servers”

As an association run by its members, the Institute  
can be thought of like an “Internet” in which information 
constantly flows between local and provincial institutes and 
the national Institute; between members and their elected 
representatives.

One vital “server” in this network for communication between 
institutes is the regional meeting. Every year, at regional 
meetings across the country, the directors of local institutes 
meet with each other and with The Insurance Institute of 
Canada to discuss issues of local, regional, and national 
concern. These meetings are candid forums where your needs 

as students and members are discussed, opportunities for 
cooperation between institutes are explored, and issues of 
national interest are examined.

This year, the Quebec regional meeting was held March 30 
in Montreal and chaired by Simon Charbonneau, FPAA, CRM, 
Regional Vice Chair. The Atlantic regional meeting was held 
April 27 in Moncton and chaired by Kathy Stewart, CIP, Regional 
Vice Chair. The Western regional meeting was held May 4 
in Vancouver and chaired by Robert Katzell, BA(Hons), LLB, 
Regional Vice Chair.

https://twitter.com/InsuranceCanuk/status/850011432137748480
https://twitter.com/search?q=CIPSymposium&src=typd
https://twitter.com/InsuranceInsSA/status/848903515191758849https://twitter.com/InsuranceInsSA/status/848903515191758849
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Career Connections Update—and a Call for Ambassadors!

Summer marks the conclusion of 
another full and very successful season 
for the Career Connections Program. 
Our campaign season is at full steam 
September through June and engages 
students and career changers at nearly 
400 events across the country at high 
schools, on post-secondary campuses, 
and at community events.

Some of the year’s highlights  
include these:

• We attended the Ontario Universities 
Fair—a three-day event in September 
that attracts over 70,000 high school 
students and their parents.

• Our Feed the Minds of Youth event 
in support of Take Our Kids to Work 
Day in November surpassed our 
previous year’s participation, with 
1,500 grade nine students and their 
parents attending a presentation 
about careers in insurance at one  
of our Institute offices or at their own 
insurance organizations. When asked 
about the event, one of the grade 
nine students commented, “I used to 
think that insurance was boring. That 
thought has definitely diminished 
while being here.”

• As part of our insurance-specific 
programming, we hosted an event at 
the University of Toronto—Rotman 
School of Management this past 
February. It caught the attention of 
the people at CI Top Broker magazine, 
who attended the event to learn 
more about how the Institute is 
working to attract millennials to the 
insurance industry.

Students in attendance took part in 
a presentation about the variety of 
career opportunities the insurance 
industry has to offer and were then 
able to network with employers such 
as RSA, Travelers, RBC Insurance, 
Swiss Re, and Aviva to learn more 

about how their education and 
interests may translate into roles  
with these companies.

The students were exposed to careers 
they may have not yet considered, and 
the employers were able to connect 
with bright and motivated young 
talent. After the event, one student 
shared that “I now have a deeper 
understanding of the opportunities 
within the industry and I’d consider 
becoming an actuary.” The event was 
a great success for all who attended.

• We continued our strong relationship 
with TalentEgg.ca, Canada’s leading 
career site for students and new 
grads, and reached nearly 1,500 
participants through our on-line 
Office Hour chats.

• We invited featured speakers as a 
part of the Financial Services Sector 
Hub at the Global

Skills Conference (Kitchener-Waterloo) and 
the Internationally Educated Professionals 
(IEP) Conference (Toronto), reaching more 
than 500 career changers.

Between September and June, Career 
Connections reached nearly 190,000 career 
seekers from Victoria, BC, to St. John’s, NL. 
This is no small feat, and we wouldn’t have 
been able to achieve this kind of success 
without one very important group of 
people: our Ambassadors.

Call for Career Connections 
Ambassadors

You wouldn’t know it by the number of 
events we attend from one end of the 
country to another each year, but the 
Career Connections team is small (3.5 of 
us to be exact!) and based out of Toronto. 
This means we rely heavily on volunteer 
participation to execute our busy event 
schedule. Our Ambassadors are dynamic 
and enthusiastic industry professionals 
who have completed training and 
volunteer their time to present in high 
school classrooms, attend career fairs, 
and participate in panels and networking 
events.

The Career Connections Ambassador 
Program is so successful because, 
through personal story-telling and 
engagement, our Ambassadors are able 
to make meaningful connections with 
students and career changers by sharing 
their career journeys, their insights, and 
their first-hand experiences working in 
insurance. Career seekers are given a 
chance to experience what a career in 
the industry looks and feels like…and, 
ultimately, to see how they might find 
their place in this vital industry.

Participating in Career Connections 
events is a great way for Ambassadors to 
get out in the community and connect 
with millennial talent and seasoned 
career changers, network with other 
industry professionals, and gain personal 
satisfaction knowing that they are not 
only giving back to the industry but also 
introducing a career path that might be a 
gateway to a bright and successful future.

Are you an industry professional  
or organization interested in  
joining the Career Connections 
Ambassador Program? Contact  
cconnections@insuranceinstitute.ca or 
1-866-362-8585, ext. 2280, today to learn 
more about how you can get involved!

IIC Annual Report Now Available

The Annual Report of The Insurance Institute of Canada for 
2015–2016 has been printed. Copies are now available to 
members on request.

If you would like to receive your printed copy of the latest 
Annual Report, please send an email to the Institute at  
iicmail@insuranceinstitute.ca or a fax to (416) 362-1126.

mailto:cconnections%40insuranceinstitute.ca?subject=
mailto:iicmail%40insuranceinstitute.ca?subject=
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Where Is Your Insurance Career Leading You?

Over the course of your career, you have likely expanded your 
skills and built valuable working experience. Have you thought 
about where those skills and that experience are leading you? Do 
you know what your options are for what’s next in your career? 
Do you know what it will take to get where you want to go?

Understanding where you are, what you want, and where you 
want to go are the first steps to take in mapping your career path.

The Insurance Institute's new mycareer program can help 
you map your unique skills, your interests, your strengths, and 
your work experience along 12 career paths in the industry—
including underwriting, claims, broker/agent, risk manager, 
people and technical management, and more.

We developed these career resources to help you explore the 
lateral and vertical opportunities in your organization and the 
industry. The information and the resources, tips, and tools 
provided can help guide you as you map your career and explore 
education pathways to realize your full professional potential.

• If you know where you want to take your career, the 
mycareer career maps can guide you there.

• If you’re not sure where your career in insurance can lead 
you, the resources, assessment tools, and tip sheets on the 
mycareer website can help you navigate the options and 
opportunities your organization may have to offer.

• If you’re not sure what education will get you where you want 
to go, the mycareer education pathways section demonstrates 
how the Institute supports your career with various education 
programs, including professional designations, certificates, 
continuing education, and mentoring.

• If you’re curious about the career paths of other industry 
professionals, the many videos on the mycareer website 
offer stories about career milestones, mentorship, and  
great advice from industry professionals.

The Institute is pleased to make mycareer available at no cost 
to members and the industry. Get connected to great career 
management resources online!

Advanced CIP Registration Is Open!

For many of us, busy professional and personal lives often hold 
us back from taking on educational opportunities that could 
lead to meaningful career advancement. The delivery of the 
Advanced CIP Certificate Program seeks to address this dilemma 
through flexible learning and options for further insurance 
industry advancement.

CIP grads looking to enhance critical thinking and increase 
their knowledge of business foundations and practices should 
consider this program. The Institute delivers the courses 
online, allowing you to take control of your schedule and learn 
anywhere, on your time. “I love the way the Institute has set up 
the Advanced CIP Program. As a new mom, the online format 
provides me the flexibility I need. I also like that we know what 
our assignments are in advance; this helps me to plan and allow 
myself time to study around my other duties,” says Melissa De 
Melo, Account Executive, Partners Indemnity Insurance.

Not only is this program designed with flexibility for the busy 
professional in mind, but the Advanced CIP certificate can serve 

as an alternative route to admission into the Fellow Chartered 
Insurance Professional (FCIP) Program. Traditionally, applicants 
are required to have completed a university degree to be 
considered eligible for this exceptional designation. Completing 
your Advanced CIP can open many doors, as De Melo shares:  
“I came into insurance without a university degree, so when the 
Advanced CIP Program was announced, I was very excited, as 
it provided a more realistic opportunity for me to apply to the 
FCIP Program.”

De Melo also knows first-hand that this four-course certificate 
is a gateway to high-level skills that employers value. “The two 
Advanced CIP courses I have completed have built my confidence 
and prepared me with the foundations I need to be successful 
in the FCIP Program. In addition, I’ve learned new skills such as 
persuasive writing and critical thinking that I have applied within 
the workplace and beyond.”

Take the next step. Registration for Advanced CIP is now open. 
Learn more here!

http://www.insuranceinstitute.ca/Home/resources/mycareer.aspx
http://www.insuranceinstitute.ca/en/resources/mycareer/Career-Maps.aspx
http://www.insuranceinstitute.ca/en/resources/mycareer/For-Career-Management.aspx
http://www.insuranceinstitute.ca/en/resources/mycareer/Education-Pathways.aspx
http://www.insuranceinstitute.ca/en/resources/mycareer/Experience-Speaks.aspx
http://www.insuranceinstitute.ca/Home/resources/mycareer.aspx
https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP
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Career Connections Job Site

The Career Connections Job Site is a great way to get connected with fresh new talent or respected industry employers.

Employers: When you post with us, you are getting quality exposure to our more than 33,000 members (CIPs and FCIPs 
included), as well as new grads who are driven to the job site through our extensive campus outreach.

Candidates: Don’t miss out on exciting opportunities—new jobs are posted daily. You’ll find entry-level, intermediate, and  
senior roles available across Canada!

Visit the job site today at www.career-connections.info/jobsite.

Questions? Contact cconnections@insuranceinstitute.ca or 1-866-362-8585, ext. 2280.

Scholarships Available—Applications Due by September

If you know a student enrolled at a Canadian post-secondary 
institution, be sure to let them know about our scholarship 
options. Each scholarship offers something unique to the 
students and the region it represents.

Ontario: John E. Lowes Insurance Education Fund
The John E. Lowes Insurance Education Fund 
annually offers financial assistance in the 
form of up to two (2) scholarships of $2,500 
and up to two (2) scholarships of $1,500 for 
eligible Ontario residents pursuing full-time 
post-secondary studies at a recognized 
college or university.

In operation for over 23 years, the Fund 
is named in honour of John E. Lowes, BA, 
FIIC, CIB (Ont), as a tribute to his constant 
dedication to professionalism in the 
property and casualty insurance industry. 
We also thank the numerous individuals 
and organizations that have generously 
supported the scholarship program over the years. Applicants 
must apply by no later than Friday, September 22, 2017,  
5:00 p.m. EST.

Interested in contributing? You or your organization can become a 
college or university contributor through the Contributors’ Program.

Ontario: Toronto Insurance Conference (TIC) Scholarships
Now in its fourth year, The Toronto Insurance Conference (TIC) is 
proud to offer the first-ever university scholarships for applicants 
sponsored by TIC brokers, partners, and staff, as well as other 
applicants who intend on a career in an insurance brokerage. 
Managed by the Insurance Institute of Ontario, the TIC 

Scholarship Program annually offers financial assistance in the 
form of up to three (3) $5,000 scholarships to eligible applicants 
pursuing full-time university undergraduate studies in Canada.

Scholarship applications will be accepted until Friday,  
September 8, 2017, 5:00 p.m. EST.

Atlantic Provinces: Lloyd King 
Scholarships
Introduced in 2009, the Lloyd King 
Scholarships award financial assistance for 
up to two qualifying residents of Atlantic 
Canada who are pursuing post-secondary 
education. Applicants must be employed in 
the property and casualty insurance industry 
or a dependent of, or immediately related 
to, an individual who is employed in the 
property and casualty insurance industry and 
a member of the Insurance Institute within 
Canada. The deadline for submission is 
Friday, September 22, 2017, 5:00 p.m. EST. 

Each of us benefits from encouraging students to pursue 
higher education.
By encouraging students to apply, by attending events in 
support of the scholarships, and by giving generously, we make 
it possible for the Institute’s scholarship programs to continue 
their work. Without industry support, these scholarships could 
not reach those who could benefit from them.

For more scholarship information, please visit  
www.insuranceinstitute.ca/scholarships or contact your  
local institute or chapter office.

Here Comes Summer…After the Exams!

As of spring 2017, all courses in the CIP and General Insurance Essentials Programs have computer-based examinations.

Computer-based exams (CBE) will be offered at proctored exam centres on select dates between July 4 and 24. Once registration is 
complete, the examination dates schedule is available online.

Three hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

http://www.career-connections.info/jobsite
mailto:cconnections%40insuranceinstitute.ca?subject=
http://www.insuranceinstitute.ca/scholarships
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CIP Society Update

CIP Society Symposium West in 
Cambridge, Ontario
The successful CIP Society Symposium 
event held each year in April in Toronto 
for over a decade has also been held in 
Western Ontario since 2015. In its third 
year, Symposium West will feature a 
full day of professional and leadership 
development and plenty of networking 
opportunities centred on the theme of 
“The Future Is Here.” The event will take 
place on Thursday, August 17.

The morning keynote speaker will be 
Andrew Grantham, Senior Economist 
at CIBC, and seminar sessions include 
topics such as “Personalized Services in a 
Digital Age,” “Cyber Risk—The Lifecycle of 

a Breach,” and “The Insurance Workplace 
of the Future.”

More information about Symposium West 
is available on the Hamilton/Niagara, 
Southwestern, and Conestoga chapter 
pages on the Insurance Institute website.

2017 National Leadership Awards

Nominations for the 2017 installment 
of the CIP Society National Leadership 
Awards closed June 1. The nomination 
packages will be reviewed by the award 
committee in the upcoming weeks, and 
an announcement of the 2017 honourees 
will be made in early September.

The Leadership Awards Program was 
established in 2009 to offer a special 

opportunity to celebrate outstanding 
individuals in the p&c community for 
their contributions to the industry and 
their respective organizations and 
communities. Since the inception of the 
program, the CIP Society has proudly 
inducted 35 award recipients into the CIP 
Society Leadership Circle at convocations 
and ceremonies across the country.

Last year, three new honourees were 
inducted in the CIP Society’s Leadership 
Circle: Paul Martin, CIP, and Robert Pearson, 
FCIP, in the Established Leader category, and 
Laura Van Vliet, CIP, CRM, in the Emerging 
Leader category. For more information, 
please visit the CIP Society online.

https://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards
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