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Education: Your Most 
Important Asset

It has been a great year for the Institute and 
a great year for me as Chair of the Institute. 
While I still have a number of months 
remaining as your Chair, the publication 
schedule of our newsletter means that this 
will be my last message to you.

When I was introduced in last fall’s edition 
of IQ, I commented that education was 
a person’s most important asset in the 
competitive work world we face today. While 
this is true, it’s not easy to juggle competing 
demands, and I get that. I earned most of my 
FCIA designation during the first years of 
my career, so I understand the dedication 
and sacrifice that are required in combining 
work and study.

And as I said in our last newsletter, learning 
is not a “once-and-done” destination. You 
must keep your mind challenged and your 
skill set sharp throughout your career. The 
Insurance Institute can help broaden your 
knowledge and keep you up to date on the 
issues important to our business through its 
expanded suite of designation and diploma 
programs.

General Insurance Essentials (GIE), a two-
course program, starts the roster. From there, 
our three-course Risk Management (Risk) 
Program, which qualifies you to write the 
CRM exams, is next. Risk is laddered into our 
ten-course Chartered Insurance Professional 
(CIP) Program, giving you credit for the 
two elective requirements. Advanced CIP 
(CIP Adv) follows next, providing you with 
management skill and knowledge. At the 
pinnacle of insurance education is our Fellow 
Chartered Insurance Professional (FCIP) 
designation, an executive development 
program for those looking to take their 
career to the next level.

GIE and CIP are offered in a variety of tuition 
formats, while Risk, CIP (Adv), and FCIP are 
offered mostly via web-based learning. 
The online format offers you tremendous 
flexibility in terms of where and when you 
participate, and—something we don’t 
always think about—it provides course 
leaders with that same flexibility.

Graduates of our formal programs are 
celebrated annually at convocations across 
the country. These wonderful occasions have 
been one of my favourite parts of my role as 
Institute Chair. 

continued on page 2
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Education: Your Most Important Asset

continued from page 1

For me, it was fantastic to congratulate our newest professionals 
as they received their diplomas—some beaming with pride, 
others celebrating joyously, and still others hesitantly coming 
on stage. Again, to all graduates, congratulations on your 
wonderful accomplishments.

But the Institute is not all about formal programs and designations. 
It also offers a wide variety of workshops, seminars, and licensing 
prep programs across the country, some in classroom format 
and others via elearning. More recently, the Institute launched CE 
OnDemand, which offers a menu of online topics responding to 
the continuing education requirements for brokers and agents. 
These can also be a great resource for company training, so 
please visit the Institute at www.insuranceinstitute.ca for more 
details or give us a call at 416-362-8586.

Insurance is a people business, both with our customers and inside 
the industry with our colleagues. A personal industry network with 
your coworkers, your boss, and others can also be an invaluable 
source of knowledge and help open doors to new career 
opportunities. If you ask the right questions and listen carefully, 
you will learn and grow so that you are able to capitalize on the 
new possibilities that you discover. Our new career mapping 
tool mycareer, on our website, is an ideal place to start.

In turn, you can give back to the Institute and the industry 
by participating as a volunteer committee member, a course 
instructor, or a member of council for your local institute. 
Volunteers are a key component to the success of our industry 
organizations. You might wonder how you will find the time and 
whether you can make a contribution. My experience has been 
that there are people already on board eager to help you become 
a valuable participant.

My final message to you as I close this column is a continuation 
of my theme for the year. In our highly competitive marketplace, 
you can distinguish yourself with the knowledge you gain and 
the qualifications you earn. Never stop learning, keep your mind 
sharp, and build your network.

It has been my absolute pleasure to serve as the Chair of the 
Institute Board. I wish you every success with your studies and 
in your career. Bonne chance.

Sincerely,

Jean-François Blais, FCAS, FCIA  
Chair of the Board of Governors

http://www.insuranceinstitute.ca
mailto:fcip%40insuranceinstitute.ca?subject=
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Registration Notes

A new academic year is upon us! Some 
considerations to bear in mind as you 
plan your studies for the coming term: 

Fee Changes: If you intend to register for 
a GIE or CIP course or for an examination 
or buy an Institute text, you will find this 
year’s fee schedules in your 2017/2018 GIE 
and CIP Program Syllabuses. To obtain 
the total cost of registering for any of our 
program offerings, simply login and  
add your selections to your cart. Go to  
www.insuranceinstitute.ca and click on 
“Login” in the top right-hand margin. Click 
on your program of interest (for example, 
“CIP”); then, click on “Register” beside your 
course of interest. Your total will be readily 
available for you in your shopping cart.

Remember your deadlines if you plan 
to take a course by independent study 

(distance learning) or an in-class course  
in September.

To write an examination for an 
independent study course in December, 
you have until September 30 to register 
at the standard rate. For an examination 
next April, you have until November 30 
to register at a reduced rate and until 
January 31 to register at the standard rate. 
Independent study registrations started 
May 1 for the December exams and will 
begin September 1 for the April exams.

The sooner you register, the sooner you 
will receive your course materials and the 
more time you will have to study for the 
exam. The September 30 and January 31 
deadlines for registration at the standard 
rate are also the deadlines to submit test 
papers for bonus marks. If you register 
late for an independent study course, you 

may not leave yourself enough time to 
complete and submit test papers.

If you would prefer to register for an in-
class course instead, classes fill up fast, so 
be safe and register early!

Include Your Payment: You are 
encouraged to register for all of your 
courses online through your member 
profile. Please login using your member ID 
and password to begin registration. If you 
wish to pay by cheque, please add your 
course selection to your shopping cart, 
print it, and attach it to your personal or 
company cheque.

Remember, we cannot process a 
registration form that does not have  
the funds attached. If your payment 
arrives after the deadline, a late-
registration fee applies.

Advanced CIP: Take Your CIP to the Next Level in 2017

Have you completed your CIP? Then you may be considering 
the Advanced CIP as the next credential in your p&c insurance 
education.

The Advanced CIP introduces you to an online and interactive 
learning environment where you will gain insights from your 
peers across the country. It also acts as a bridge to the FCIP 
Program for students without a university degree.

Students who have completed Critical Thinking for Insurance 
Professionals (A300) have provided overwhelmingly positive 
feedback and commented that they have gained helpful new 
skills to improve their effectiveness on projects. In fact, 90 per 
cent of those students surveyed said they would recommend 
this course to their colleagues.

You can choose to take the Critical Thinking and Business 
Foundations courses on their own. But if you are looking to 
complete the entire certificate, it is highly recommended that 
you take the courses in the following order:

1. One CIP elective (must be a net new course) 

2. A300: Critical Thinking for Insurance Professionals 

3. A310: Business Foundations for Insurance Professionals

4. A340: Applied Business Practices in Insurance

Visit our website for more information on courses in the 
Advanced CIP Program.

Register now to begin work on your Advanced CIP certificate—
the Fall semester begins September 11.

2017—Annual General Meeting

The 64th Annual General Meeting of The Insurance Institute of Canada will be held at The Fairmont Château Laurier, 1 Rideau Street, 
Ottawa, ON, K1N 8S7, on Tuesday, October 24. The meeting will begin at 3:30 p.m. and follow this agenda:

1. Notice Calling Meeting; Roll Call

2. Reading of Minutes

3. Reports of Officers, Councils,  
and Committees (including  
Chair’s Address)

4. Annual Financial Statements and 
Auditor’s Report

5. Approval of Acts of Governors

6. Elections

7. Appointment of Auditors and the 
Determination of Their Fees

8. Such other business as may  
be properly brought before  
the meeting

9. Termination

Jean-François Blais, FCAS, FCIA 
Chair of the Board of Governors

Peter Hohman, MBA, FCIP, ICD.D 
Chartered Insurance Professional 
President and Chief Executive Officer

http://www.insuranceinstitute.ca
http://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses
http://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses
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Risk Management: Get the Skills Your Employer Wants

The demand for risk managers in the p&c insurance industry 
is constantly growing due to current trends such as big data, 
the sharing economy, and digital technologies. Whether you 
are an underwriter, broker, agent, or claims professional, the 
three-course Risk Management Certificate has been designed 
to strengthen your risk management expertise. The program 
provides the foundation of knowledge and skills needed to 
identify, assess, monitor, and limit risks.

Did you know that successful completion of the Institute’s Risk 
Management Certificate Program will provide you with credits 
toward the CIP designation? New and current CIP students 
completing the Risk Management Certificate Program will be 
eligible for two elective credits in the CIP Program. Graduates 

of the program will receive a certificate upon successful 
completion.

Upon completion of each Risk Management course, students 
wanting to achieve the Canadian Risk Management (CRM) 
designation must successfully write the corresponding CRM 
exam, offered by the Global Risk Management Institute (GRMI). 
The Institute will provide students with transcripts upon 
successful course completion, as required by GRMI. To learn 
more, visit www.insuranceinstitute.ca/RiskManagement.

Registration is open now! Visit our website for more information 
on courses in the Risk Management Certificate Program.

Beyond Uber and Airbnb: The Institute on the Complexity of the Sharing Economy

How much sharing is happening in the 
sharing economy? If we are talking about 
platforms such as Uber and Airbnb, then 
some argue, not very much at all.

The sharing economy is transforming society 
and disrupting a number of industries, but 
getting experts to agree on its definition has 
proven difficult. There is debate about how 
the sharing economy is evolving and what it 
may look like in the future. This uncertainty 
makes it challenging for the insurance 
industry, regulators, and other stakeholders 
to anticipate what comes next.

This spring, the Institute published a 
new research report, Sharing Economy: 
Implications for the Insurance Industry  
in Canada, to lay the foundation for  
a discussion in this emerging area.

The report addresses the complexity of 
the sharing economy, providing multiple 
definitions, giving context for its rise in terms 
of social, economic, and technological 
drivers, and describing its benefits.

The report concludes with five 
recommendations to help the insurance 
industry in Canada better serve sharing 
platforms, providers, and consumers; 
and five recommendations to help the 
industry better manage competition from 
disruptors, including insurtech and peer-
to-peer insurance providers.

The Institute’s report is structured around 
several critical questions, including these:

• Why is the sharing economy 
important?

• How should the sharing economy  
be regulated?

The report helps frame the discussion for the 
p&c insurance industry and suggest how the 
industry can move forward, embrace new 
technologies, learn to understand changing 
customer expectations, and introduce new 
ways of doing business.

The Emerging Issues Research Series
Previously in our series of research reports, 
we published Automated Vehicles: 

Implications for the Insurance Industry 
in Canada, which provides insight and 
information on issues of liability and road 
safety with automation in vehicles on our 
roads. Whether you believe society can 
make the evolution from no feet required, 
to no hands required, to no eyes required 
on the road, to no body required in the 
car, this report provides perspective on the 
drivers that are advancing automation.

Our first report, Cyber Risks: Implications 
for the Insurance Industry, continues 
to demonstrate the importance of 
understanding cyber risks, given the daily 
headlines reporting on ransomware, such as 
the recent WannaCry attack, and the need 
for better cyber security awareness and 
coverage.

The Emerging Issues Research Series 
reports are available in English and 
French, at no cost, as PDF downloads  
on the Institute website.

Insurance IQ: A New Podcast Series from the Institute

We asked to hear your CIP stories, and 
you answered!

The Institute recently put out an audition 
call for a new and exciting project, Insurance 
IQ: the podcast series of the Insurance Institute 
of Canada. We wanted to hear about your 
professional journeys but also to learn 
more about our CIPs on a personal level. 
Thanks to all who participated, we heard 

from some passionate and ambitious 
insurance professionals who take pride  
in their designation, industry, and 
individual endeavours.

This podcast series is intended to inform 
the public about the value of a CIP, 
as well as give a human voice to the 
designation. With each episode, you 
will meet a different CIP. Listen as Aun 

Japanwala, Carlos Sheridan, and  
Miranda Doan discuss how they got  
into insurance, what the CIP has meant  
to them, and what motivates them 
outside of the office. Listen now:  
www.insuranceinstitutepodcast.libsyn.com.

If you think you would be a great fit 
for future episodes, please email us at 
podcast@insuranceinstitute.ca. Enjoy!

http://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate
http://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate/program-courses
http://www.insuranceinstitute.ca/en/resources/insights-research/sharing-economy.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/sharing-economy.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/sharing-economy.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles
http://www.insuranceinstitute.ca/en/resources/insights-research/cyber-risks
http://www.insuranceinstitute.ca/en/resources/insights-research/cyber-risks
http://www.insuranceinstitute.ca
http://www.insuranceinstitutepodcast.libsyn.com
mailto:podcast%40insuranceinstitute.ca?subject=
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In Case You Missed It: Discussions from Social Media

Do you know what “ICYMI” means? If not, you probably haven’t spent too much time on social media. “ICYMI” is a popular social media 
acronym that stands for “in case you missed it.” This column is a quarterly round-up of discussions from Twitter and LinkedIn.

1. In May, we reached out on social 
media and invited you to our “Take 
the Plunge: Become an FCIP” webinar. 
After posting, we received some 
very positive comments from FCIP 
graduates. We love to hear from our 
members, so keep providing your 
valuable feedback on LinkedIn and 
Twitter! ICYMI, you can watch the 
webinar here: http://bit.ly/2spOftj.

2. It’s time to renew your Institute 
membership! In June, we counted down 
“5 Reasons to Renew” on social media. 
To renew your membership or to speak 
to a Member Services Associate: http://
www.insuranceinstitute.ca/en/about-
the-institute/Contact-us.

3. The Insurance Institute of Southern 
Alberta hosted a Battle of the Insurance 
Bands event on June 1. This successful 
event raised over $7,000, with all 
proceeds going to the participating 
bands’ chosen charities!

Convocation Ceremonies

The new term is also the start of the season for ceremonies in honour of recent graduates. Our graduates have worked long and 
hard for their designations. They deserve our full recognition. Mark your calendar and take part in a special occasion. Let’s support 
our local graduates!

Institute or Chapter Date & Location

Newfoundland and Labrador Saturday, November 4, 2017, at the Holiday Inn in St. John’s

Prince Edward Island Thursday, October 26, 2017, at the Rodd Charlottetown in Charlottetown

New Brunswick Friday, November 3, 2017, at the Delta Hotel Beausejour in Moncton

Nova Scotia Thursday, November 2, 2017, at the Casino Nova Scotia in Halifax

Ontario Cambrian Shield Chapter Tuesday, November 7, 2017. Details to be determined.

Southwestern Ontario Chapter Thursday, November 9, 2017, at the Best Western/Lamplighter Inn & Conference Centre in London

Ottawa Chapter Friday, November 10, 2017, at the Canadian Aviation & Space Museum in Ottawa

Manitoba Wednesday, November 8, 2017, at Hotel Fort Garry in Winnipeg

Saskatchewan Thursday, November 9, 2017, in Regina. Details to be determined.

Northern Alberta Thursday, November 23, 2017, at The Oasis Centre in Edmonton

Southern Alberta Wednesday, November 22, 2017, at BMO Centre, The Calgary Stampede, in Calgary

British Columbia Thursday, November 16, 2017, at the Pan Pacific Vancouver in Vancouver

Victoria Chapter Friday, November 17, 2017, at the Victoria Golf Club in Victoria

There will be more convocation ceremonies to follow in the months ahead. Look for details in the next edition of IQ.

Licensing and the CIP Program

Courses in the CIP Program are often used by students 
completing the provincial licensing requirements for independent 
adjusters and for brokers and agents.

In most provinces, the courses that compose the Claims 
Professional Series are now required for independent adjuster 
licensing, and increasingly, regulators are recognizing the courses 

in the Broker Professional Series to be applicable to study 
requirements for agent and broker licensing.

For further information, check with your provincial insurance 
superintendent or council or contact our Member Services 
department at 416-362-8586 or toll-free at 1-866-362-8585.

http://bit.ly/2spOftj
http://www.insuranceinstitute.ca/en/about-the-institute/contact-us
http://www.insuranceinstitute.ca/en/about-the-institute/contact-us
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Course Textbook and Student Resource Guide Update—July 2017

Course Text Edition Text Addenda Student 
Resource Guide SRG Edition SRG Addenda

11 Principles & Practice of Insurance 2012 - Included 2012 -

12 Insurance on Property 2016 - Included 2016 -

12 Insurance on Property (Quebec) 2014 June 2016 Included 2011 -

13 Insurance Against Liability Pt 1 2012 - Included 2012 -

14 Auto Insurance Pt 1 (Alberta) 2012 Jan. 2017 Included 2012 -

14 Auto Insurance Pt 1 (Atlantic) 2016 Jan. 2017 Included 2016 May 2016

14 Auto Insurance Pt 1 (British Columbia) 2010 Jan. 2017 Included 2012 -

14 Auto Insurance Pt 1 (Manitoba) 2014 Jan. 2017 Included 2014 -

14 Auto Insurance Pt 1 (Ontario) 2014 Jan. 2017 Included 2014 May 2016

14 Auto Insurance Pt 1 (Quebec) 2015 Jan. 2017 Included 2015 -

14 Auto Insurance Pt 1 (Saskatchewan) 2012 Jan. 2017 Included 2012 -

16 The Business of Insurance 2011 - Included 2011 -

31 Property Damage Appraisal 1986 Jul. 2000 - - -

32 Bodily Injury Claims 2005 - - - -

35 Insurance Against Crime 1995 - - - -

36 Bldg Const., Fire Hazards, & Basic Hazards 2012* - - - -

37 Special Hazards & Processes 2012* - - - -

38 Liability Loss Prevention 2012* - - - -

39 Fraud Awareness & Prevention 2015 - - - -

40 Business Interruption Insurance 2001 - - - -

43 Specialty Lines 2002 - - - -

45 Surety Bonds 2001 - - - -

47 Reinsurance 2014 - - - -

48 Automobile Insurance Part 2 2016 - - - -

49 Insurance Against Liability Part 2 2000 - - - -

57 Cargo and Goods in Transit Insurances 2015** - - 2017 -

58 Marine Hull and Assoc. Liabs.—Part 1 2016** - - 2017 -

59 Marine Hull and Assoc. Liabs.—Part 2 2016** - - 2017 -

66 Financial Service Essentials Part 1 2015 - - - -

72 Intro. to Risk Mgmt & Com. Lines 2001 - - - -

81 General Insurance Essentials Part 1 2006 - - - -

82 General Insurance Essentials Part 2 2009 - - - -

110 Essentials of Loss Adjusting 2009 Nov. 2015 Included 2009 -

111 Advanced Loss Adjusting 2009 Apr. 2009 Included 2010 -

112 Practical Issues in Claims Mgmt 2011 - Included 2011 -

120 Underwriting Essentials 2011 - Included 2014 -

121 Advanced Underwriting 2009 - Included 2009 -

122 Practical Issues in U/W Mgmt 2015 or (2012 May 2015) Included 2012 -

130 Essential Skills for Ins. Broker/Agent 2011 - Included 2011 -

131 Adv. Skills for Ins. Broker/Agent 2009 - Included 2009 -

132 Practical Issues in Broker Mgmt 2010 - Included 2010 -

LLQP—Part A 2003 March 2015 - - -

LLQP—Part B 2013 - - - -

* SCM texts ** CII texts



7

Career Connections Update: Plans for the Fall

It’s that time of year again, and Career 
Connections has a busy fall season 
ahead! Along with our roster of over 300 
dedicated industry professionals who act 
as Ambassadors for our program, we’ll 
be heading out across the country to 
connect with students, educators, and 
career seekers. With 14 successful years 
behind us, we’re excited to get back into 
classrooms, onto campuses, and into 
communities to spread awareness and 
debunk the many myths about careers  
in insurance!

Who Are We Talking To?
Career Connections communicates 
with four key audiences throughout 
the year: high school students; post-
secondary students; career changers 
and internationally trained professionals; 
and educators/career advisors. Our 
targeted messaging for each audience 
allows us to showcase how students’ or 
career changers’ interests, education, and 
experience can lead them to rewarding 
careers in insurance.

For example, we demonstrate to our high 
school audience how their experience 
as a babysitter or camp counsellor 
could lead to a career as a risk manager 
or loss adjuster. For career changers, 
we make connections between what 
they were doing before (for example, 
finance, engineering, healthcare) and the 
transferable knowledge and skills they 
have for roles in insurance. In addition, 
we educate teachers and career advisors 
about the variety of careers that are part of 
the insurance industry, so they are better 
prepared to expose their students and 
clients to the wealth of opportunity the 
industry has to offer.

How Do We Do It?
How do we do it? We’re glad you asked!

Reaching nearly 190,000 students and 
career seekers from September to June 
is no small feat. This fall, we will be in 
approximately 100 high school classrooms 
across Canada. Our ambassadors engage 
students with interactive presentations 
that teach them about how insurance 
works and help put a relatable face on 
the insurance industry. We will also be 
attending the Ontario College Information 

Fair and the Ontario Universities Fair—
which attracted a combined total of 
more than 147,000 high school students, 
teachers, and parents last year.

Our fall post-secondary outreach includes 
over 20 general career fairs on campuses 
spanning from the University of Victoria 
in British Columbia to Memorial University 
in Newfoundland. Students are always 
amazed to see how we can take almost 
any area of study and demonstrate how 
it can lead them to a career path they 
didn’t even realize was possible. We 
love seeing that “a-ha” moment when 
students who had already assumed a 
career in insurance wasn’t for them are 
able to make that connection.

In addition to our general campus 
outreach, we host insurance-specific 
events for post-secondary students  
and career changers that connect them 
with insurance employers via panel 
presentations, networking events, and 
mini–career fairs. These niche events are 
a great way to help students and career 
seekers better understand what a career  
in the industry could look like for them.

Teacher conferences are also on the 
schedule for the fall; they enable us to 
engage with educators and distribute our 
curriculum resources. By helping teachers 
bring insurance into the classroom, we’re 
making sure youth are being exposed to 
the industry, how insurance works, and the 
vital role it plays in our society at an early 
age. Visit www.career-connections.info 
today to see our full event lists!

Get Involved!
As you can see, Career Connections is 
ready to continue to bring responsiveness 
and creativity to the ongoing conversation 
and work with the insurance industry to 
meet the needs of tomorrow’s workforce. 
If you’d like to get involved with our 
program, here are a few ways you can 
support our efforts:

• Participate in insurance- 
specific events.

• Become a Career Connections 
Ambassador or host Corporate 
Ambassador Training.

• Connect us with high schools or 
teachers that you know may be 
interested in having us in their 
classrooms.

• Host a Feed the Minds of Youth 
event (in support of Take Our Kids 
to Work Day) at your organization or 
attend the session taking place at 
your local institute.

• Post roles on the Career Connections 
Job Site.

If you have questions about the Career 
Connections program in general or  
how you can get involved, contact us  
at cconnections@insuranceinstitute.ca.

Feed the Minds of Youth 2017
Mark your calendars! Each year, to 
complement the Learning Partnership’s 
“Take Our Kids to Work Day” initiative, 
Career Connections supports insurance 
organizations across Canada in introducing 
grade 9 students to the industry. There are 
two ways to participate in this year’s event, 
which will take place on Wednesday, 
November 1, 2017:

1. Many of our local institutes and 
chapters host Feed the Minds of 
Youth luncheons for students and 
parents. These luncheons include 
engaging presentations by industry 
professionals and interactive games 
and activities that help students 
better understand what insurance  
is and why it’s important.

2. If you’re unable to make it to a 
luncheon or are hosting your own 
event at your organization, we can 
provide “Event-in-a-Box” kits to make 
your day a success. The kit includes 
brochures, pens, and notepads 
for your participants and includes 
resources that will help you plan  
the day.

Want to learn more? Contact us at 
cconnections@insuranceinstitute.ca.

http://www.career-connections.info
mailto:cconnections%40insuranceinstitute.ca?subject=
mailto:cconnections%40insuranceinstitute.ca?subject=
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CIP Society Update

Trends Papers
We have spruced up our library! With 
our online resource topping 50 trends 
papers on topics relevant to the p&c 
insurance industry in Canada, we have 
recently created new topic categories 
to make it easier for you to find what 
you are looking for. We encourage you 
to visit our new page. The papers are 
free and available to our members and 
the industry at large—so read and share 
within your organization and with your 
stakeholders!

Our most recent trends papers include 
the following:

Cyberbullying
This trends paper looks at the personal 
side of cyberspace. While insurance 
discussions in the past have focused 
on liability and coverage for the family 
of someone accused of cyberbullying, 
a new product shifts the focus to the 
subject—the victim—of cyberbullying.

Reputation Risk Insurance
In this trends paper, we look at what 
has traditionally been considered an 
intangible risk: that of reputation. While 

reputation can be defined in several 
ways, at its core, it’s about expectations. 
It is a valuable asset for businesses and 
is considered one of the top ten global 
business risks. This trends paper looks 
at measuring reputation risk and loss 
and reviews insurance responses to 
mitigating reputation risk.

The Tortoise and the Hare: What to 
Expect as the Self-Driving Vehicle 
Approaches
This trends paper explores prevalent 
predictions about automated vehicles 
(AVs), including that the great majority 
of crashes will disappear and that fewer 
people will own personal vehicles. How 
might these and other AV predictions 
be realized? How soon would such 
changes occur? In what order? With what 
side effects? This trends paper is a great 
addition to the discussion around AVs  
and the insurance industry.

Promoting Professional Ethics
Since 2007, the CIP Society has published 
a regular ethics column exploring ethical 
dilemmas specific to the insurance 
industry. These columns are intended to 

engage our members and the insurance 
community in the practice of ethical 
thinking and decision making. Given the 
timelessness of many of these dilemmas, 
the columns are archived on the CIP 
Society website. Our most recent columns 
have included the following scenarios:

May 2017: “Reaching Out”
Suppose a change in regulation affects 
many of a broker’s clients. How much 
effort should brokers expend on notifying 
insureds of potential coverage gaps?

February 2017: “Clouding the Issue”
What if information about a specific 
claim, stored in the cloud as part of a 
company’s new cloud-based system, 
goes missing? What are the ethical 
responsibilities of the company, the 
claims adjuster, the manager, and other 
employees who may have handled the  
file in the past?

We look forward to expanding our library 
of ethics articles and hope to engage you 
on a number of important ethical issues 
going forward. If you are interested in 
participating in a future column, please 
contact us at cips@insuranceinstitute.ca.

http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0617-cyberbullying
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0517-reputation-risk
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0417-tortoise-hare
http://www.insuranceinstitute.ca/en/cipsociety/professional-development/professional-ethics/ethics-columns
http://www.insuranceinstitute.ca/-/media/PDFs/cip-society-pdfs/ethics-columns/EthicsColumn-ReachingOut.pdf?la=en&hash=802EF4D878906DA62587F11AA961AF16EF34645E
http://www.insuranceinstitute.ca/-/media/PDFs/cip-society-pdfs/ethics-columns/EthicsColumn-CloudingTheIssue.pdf?la=en&hash=E3A3B48DA4C6427BB53649E9287AB075078189A2
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