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From the “President” 
Mike Hordichuk, CIP 
 

Greetings from the Insurance Institute of Saskatchewan. I’d like to 
begin my address by welcoming Shannon Karok as our new 
manager of the Institute. Shannon brings with her 20 years of 
industry experience on both the company and broker sides. She 
has been a strong supporter of the Institute for many years – 
playing a strong role as an instructor, as well as service on and to 
the board of directors. We’re delighted to have her and wish her 
success in her new role. 

I hope all of you had a prosperous 2015! As we settle into 2016, I’d like to wish everyone the very best 
in the year ahead. With the New Year upon us, for me at least, it means settling back into another 
class. I recently renewed my commitment to education. As part of that renewal I have formulated a 
five-year plan and what I want to have achieved at the end of it. I reaffirmed to myself the importance 
of education and its application to my career and the future of it. I believe, and it is through my 
experience, that if you are not continually engaged in educating yourself, you run the risk of 
stagnation and obsolescence.  

In this industry of constant change and flux it is incumbent upon each and every one of us to commit 
to self-betterment on the current state of industry topics applicable to our current realities. It is for the 
sake of our customers, our organizations, and most of all the development and betterment of 
ourselves, and it is around this idea that I would like to frame my address to you. I want to share with 
you some new and exciting programs and initiatives the Insurance Institute of Canada has been hard 
at work on and now offers. It is my goal to entice you to take advantage of these tracks to explore for 
yourselves and answer the question: “What’s next for me?”. 

The Insurance Institute is the industry’s premier source for insurance education. Our curriculum 
includes technical, professional and soft-skills training, all available in a variety of flexible learning 
formats. We help people in the industry develop and maintain their skills and improve their 
knowledge by offering life-long learning opportunities. By enrolling in the Insurance Institute’s 
insurance education programs, courses and seminars, you access leading-edge industry knowledge 
and techniques that you can put into practice every day. You can learn more at 
www.insuranceinstitute.ca, however I’d like to specifically mention a couple of new and exciting 
education programs now available from the Institute: the Advanced CIP and Risk Management 
certificate programs.  

The new three-course Risk Management Certificate program offers P&C insurance industry tailored 
content suited to those looking to further their risk qualifications. The Canadian Risk Management 
designation is issued by Global Risk Management Institute (GRMI) and recognized by the Risk and 
Insurance Management Society Inc. It will earn you credit for two elective courses in the Chartered 
Insurance Professional (CIP) designation program. (Continued on page 2) 

Insurance Institute of Saskatchewan 
310-2631-28th Avenue  

Regina, SK S4S 6X3  

Telephone 306-525-9799 
Fax: 306-525-8169 

Email: IISmail@insuranceinstitute.ca 
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Mark Your Calendar 
 
IIS Annual General Meeting:  
June 22, 2016 
Willows Golf Course, Saskatoon, SK 
 
17th Annual CIP Golf Tournament for the 
Insurance Institute of Saskatchewan: 
September 13, 2016 
Tor Hill, Regina, SK 
 
Spring Schedule will be available:  
February 5, 2016 
 

A note on the Supervision 
Agreement for Virtual 
Classes Midterm 
Examinations 
 
As a student registered for a virtual class, you will 
be required to complete an online midterm 
examination. This examination is to be supervised 
by your direct manager, who must be present at all 
times during your examination. If your direct 
manager is not available, an alternative supervisor 
may be arranged. Please note that if the rules and 
regulations outlined above are not properly 
observed, or no supervision is arranged by the 
student, it may result in the student’s examination 
being rendered inadmissible. 

(Continued from page 1)  

Completion of this certificate will give you tools and knowledge needed to implement risk 
management practices for your organization. This includes understanding the context of 
risk in an insurance role, assisting in analyzing risk exposure, and developing analytical 
skills to determine the effects of risk and mitigation techniques. 

The Advanced CIP is available for students who have completed their CIP designation and 
are looking to continue their education path and deepen their insurance knowledge. As 
the new FCIP program is positioned at a post graduate level, our regular entry route 
requires you to hold an undergraduate degree from an internationally recognized 
university. The Advanced CIP provides an alternate route into the Institute’s esteemed FCIP 
program for CIP graduates who do not hold a university degree. This four-course program 
blends CIP course material with new topics and techniques designed to enhance your core 
business competencies. Students will be able to develop their strategic management skills, 
business and financial acumen, critical thinking and communication skills. Students 
successfully completing these four courses will be acknowledged at convocation with a 
diploma and permitted to use the post-nominal letters CIP (Adv).  

On behalf of the Insurance Institute of Saskatchewan and your 15/16 Board of Directors I 
would like to thank you for a great year. We’ve seen growth in our membership and class 
offerings that are leading the country. Our graduates at this year’s convocation have more 
than doubled over the previous year. This is a testament to the will and dedication of the 
Saskatchewan membership. I encourage you to consider reengaging your education. If you 
already are you are well on your way. For those of you that have not, feel free to contact 
any one of your representatives within the Institute and we would be happy to consult 
with you further. 

 

  
Scholarship Recipients for 2015 

We are pleased to announce the recipients of this year’s Insurance Institute scholarships: the Lloyd King 
Scholarships, the John E. Lowes Insurance Education Fund, and the Toronto Insurance Conference 
Scholarships. Each of these programs serves to financially support students while they fulfill their 
educational pursuits.  

The Board of Trustees, chaired by David Shibatani, BA, FCIP, chose exceptional recipients for the 
Scholarship Programs. The 2015 award recipients are as follows:  

Lloyd King Scholarships (Atlantic Provinces)  

Robyn Byrne, University of Toronto  
Sarah Turner, Memorial University of Newfoundland  

John E. Lowes Insurance Education Fund (Ontario)  

Brittany Beatty, Conestoga College  
Tanja Maksimovic, Conestoga College  
Zanoishta Vania, Fanshawe College  
Neelam Vyas, Wilfrid Laurier University 

Toronto Insurance Conference (Canada-wide)  

Jennifer Butler, University of Guelph  
Daniella Laferriere, Queen’s University  
Jasmine Wright, McMaster University  

Congratulations to these recipients and to the many scholarship applicants. The continuing high calibre 
of the students and their demonstrated paths to promising careers ensure that the annual selection 
process is a challenging one. We encourage them, and other students who meet the criteria, to apply in 
2016.  
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Connecting with the Future  
To the Graduates: 
I would like to congratulate you on your recent 
convocation from your program with the Insurance 
Institute. Your hard work and dedication has paid off, 
and you can enjoy the satisfaction of your 
accomplishment! 

Now I'd like to ask for you to share your enthusiasm 
and your motivation to reach out to others! 

One of the strategies for promoting careers in 
insurance is to dispel some of the misperceptions 
about the type of people who work in insurance. One 
of the ways we do that is by recruiting and training 
industry professionals to be the face of the industry 
and to talk about their careers in insurance to youth 
and career seekers.  

These “spokespeople” speak on behalf of the industry 
and help introduce insurance careers to many who 
don’t know about the potential and haven’t explored 
the possibilities. 

As an ambassador, you attend a one-hour orientation 
webinar, participate in a four-hour training session 
(sessions are usually in September/October and 
January/February), and commit to giving two or more 
classroom presentations at the high school level and 
to participating in two or more secondary or post-
secondary career events during the school year, from 
September to June. 

If you are good at giving presentations and 
enthusiastic about your career in insurance, why not 
spend some time as a spokesperson-an ambassador 
for your industry!  

To find out more or to sign up as an ambassador, 
please check out the Career Connections Web site at 
www.career-connections.info. 

Insurance Institute of Saskatchewan Student Rep 

Nola Eva 

Thank-you to our 
volunteers!  
 
Every day many volunteers give their time and talent to the 
Insurance Institute of Saskatchewan. Their roles vary 
from Council members to exam proctors to Career 
Connections ambassadors. Through our volunteers, 
we have successfully served and transformed 
professionals in the insurance industry.  

 

 

Ambassador update – Career Fairs 2015 

This year the Insurance institute under Career  
Connections enjoyed attending both the  
University of Saskatchewan and University of  
Regina fall Career Fairs. The University of  
Saskatchewan Career Fair was on September  
16, 2015, and the University of Regina Career Fair was on September 28, 2015. 

Attendance at both booths was steady all day, and a lot of information was shared and connections 
made with the students and recent graduates.  

We received positive feedback from not only students passing through the fair, but also from other 
adjoining exhibitor booths. It is hoped that enthusiasm and energy will lead to additional applicants 
for careers in insurance, and opportunities to pass on the information about our insurance education 
courses to additional educational facilities. 

We hope to also attend the Saskatchewan Polytechnic (formerly SIAST) career fair, which typically 
occurs in February annually. 

This year we were pleased to welcome several new Ambassadors to provide their enthusiasm and 
experience to the career fairs: Dennis Cookson, Brayden Huczek and Andrea Kreiter from 
Saskatchewan Government Insurance (SGI), and Rob (Mikhael) Wirt from Sask Mutual Insurance (SMI).   

Thank you to our new ambassadors, and as always, we would encourage anyone interested in sharing 
their story of their career in insurance to contact Career Connections.  

More information is available at http://www.career-onnections.info/Ambassadors/Ambassadors.aspx 

 

 

 
Be an ambassador!  

Did you know . . . with the help of our dedicated 
 roster of ambassadors in 2014-2015 our Career  
Connections program reached OVER 200,000  
career seekers including high school and post- 
secondary students, career changers and  
internationally trained professionals.  
Our outreach included campus career fairs,  
classroom presentations, panels and insurance  
specific events across Canada.  

By sharing their own journey through and  
knowledge of the industry, ambassadors were  
able to engage students and career changers,  
and educate them about the variety of options  
and opportunity the insurance industry has to offer.  

Do you have a story to tell?  

We always need new ambassadors to help us  
execute our outreach efforts. The main focus of  
an Ambassador is to represent the property and  
casualty insurance industry, enabling career  
seekers to learn about the career opportunities the industry offers by attending different events or 
presentations. We provide the tools and training - you provide the enthusiasm and a little bit of your 
time! 

Contact us today to learn more about joining our ambassador program!  
You can follow Career Connections at: www.twitter.com/find_your_place     
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The Insurance Institute would like to congratulate all of our 2015 graduates: 

Back Row:  Andrea Kreiter, Dennis Cookson, Russel Morhart, Sheila Schill, Nicole McClelland, Steven Dlamini, Adeyemi Fatai 
Gbadebo, Jill Boehm, Keith Edwards, Stan Wesdyk, J.R. (Bob) Tisdale, Alieu Fatty, Amy Yano, Tyler Yano, Ashton Dahle, Tamra 
Griffin, Linda Bilawchuk, Janalee Ruecker, Carrie Peterson, Marissa Wild 

Middle Row:  Traci Campbell, Sonja Giesbrecht, Janelle Kosh, April Korchinski, Lynette Wesdyk, Flordeliza Amurao, Andrea 
Landega, Rachel Jones, Kristin Pelzer, Taryn McKee, Tessa Planeto 

Front Row:  Brittany Rhodes, Shane Ostapowich, Derek Allen, Celeste Dahle, Taylor Demer, Bobbi Tienkamp, Ryan Stephenson, 
Brianna Hodges, Sharon Voroney, Bailey Young, Lowen Genoway 

Not in attendance for the photo:  Ryan Baron, Jesse Boehm, Katherine Dawal, Susan Fedyck, Marianne Glowa, Jason Hegel, Darla 
Henderson, Tyler Hounjet, Susan Juhlin, Tyler LaBrash, Meghan McPherson, Daniel Pearson, Evan Seabrook, Michelle Waller, Rob 
Wirt 

Credit:  Michelle Austin Photographer & Designer 
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Annual Convocation and Awards Banquet 
The Insurance Institute of Saskatchewan’s 52nd Annual 2015 Convocation was held on November 18, 2015 at the Delta Hotel in 
Regina. A record attendance - 174 attendees enjoyed refreshments with lovely harp accompaniment prior to a delicious meal and 
awards. We were pleased to recognize 54 graduates this year: 46 received the Chartered Insurance Professional (CIP) designation, 
four received the Fellow Chartered Insurance Professional (FCIP) designation, two received the  the General Insurance Essentials 
(GIE) certificate, and four received the Instructor Certification Program (ICP) certificate. 

Our speakers this year were J.R. (Bob) Tisdale, Chair, Board of Governors and Andrew Cartmell , President & CEO Saskatchewan 
Government Insurance (SGI). 

Award Sponsors this year were the Canadian Independent Adjusters’ Association, Canadian Insurance Claims Managers 
Association, Capital Claims Adjusters Limited, Honorable Order of the Blue Goose (Regina & Saskatchewan Pond), Saskatchewan 
Mutual Insurance Company, SGI Canada, The Co-operators and Wynward Insurance Group. 

We wish to specially thank our program Sponsors this year: Canadian Independent Adjusters’ Association, Honorable Order of the 
Blue Goose, Portage la Prairie Mutual Insurance and Wawanesa Insurance. 

We had a number of award winners this year: 

 Capital Claims Adjusters Fellowship Award: To the top FCIP student in Risk Management - Russel Morhart 
 SGI CANADA Fellowship Award: To the top FCIP student who completed the program in 4 years - Janalee Ruecker 
 Canadian Independent Adjusters’ Association Award: To the top CIP graduate employed in the adjusting field - Meghan 

McPherson 
 Canadian Insurance Managers Association – Saskatchewan: To the student who has the highest mark in C110 Essentials 

of Loss Adjusting - Ryan Baron 
 Saskatchewan Mutual Insurance Award: To the student who has the highest mark in C13 Insurance Against Liability - 

Sharon Voroney 
 SGI CANADA First Year Achievement Award: Highest aggregate marks in the first year of the program - Daniel Pearson  
 The Co-operators Award: To the CIP graduate attaining the highest standing - Sonja Giesbrecht 
 Honorable Order of the Blue Goose Award: To the CIP graduate attaining the third highest standing - Bobbi Tienkamp 
 Matt Bulych Memorial Award – C.I.C.M.A.: To the student attaining the highest standing in C39 Fraud Awareness & 

Prevention - Carmen Shiplack 
 Wynward Insurance Group Award: To the top CIP graduate employed in the agency/brokerage field - Bobbi Tienkamp 
 Underwriter’s Association Award: Student with the highest marks in C120 or C121 - Michelle Crawford 

Mark your Diaries! 
The Insurance Institute of Saskatchewan 53rd Annual 2016 Convocation will be held in Saskatoon on November 15, 2016, at the 
Delta Bessborough Hotel in Saskatoon. 

 

 

  

 

CIP and FCIP Graduate Rings 

This convocation season is the perfect time to celebrate all that our graduates have achieved. The 
Insurance Institute is pleased to be able to offer CIP and FCIP graduate insignia rings as a distinguished 
and timeless reminder of these accomplishments.  

Available in a range of different metals and styles to suit your needs, they hold a lifetime warranty and 
can be resized at no extra cost. If you are a CIP or an FCIP and would like to learn more about the 
graduate rings or place an order, please call Paul Robinson of Jostens at (647) 409-7285 or e-mail him at 
paul.robinson@jostens.com for further details. 
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IIS 2015 Annual Golf Tournament 

On August 26, 2015, the 16th annual IIS Golf Tournament was held 
at The Legends Golf Club in Warman.  The weather was conducive 
to a great golfing experience.  The Institute had 40 golfers and 47 
people attended the dinner and awards.  In addition, we were very 
successful in attaining sponsorships from various companies.  
Thanks to our major sponsors (Harvard Western Insurance and 
Midwest Claims Services).   

Additionally, IIS was able to offer a hole-in-one worth $25,000 
thanks to BARGA.ca and 10 hole sponsorships from various 
industry companies.  Winmar graciously supplied a tent with 
watermelon, sunscreen and bug repellant.  Thank you to our 
sponsors and volunteers that helped in making this event such a 
great success! 

Hole Sponsors:  Capital Claims Adjusters Ltd., Honorable Order of 
the Blue Goose, Insurance Brokers Association of SK, McDougall 
Gauley LLP, Midwest Claims Services, MMFI Saskatchewan, PlatesPLUS by AssurePro Insurance Company, Saskatchewan Mutual Insurance 
Company, The Co-operators, TransCanada Insurance Marketing Inc., and Winmar. 

Other Sponsors:  All Claims General Insurance Adjusters Ltd., Medius Restoration Services, SGI CANADA, and The Co-operators.   

Specialty Hole Prize Winners 

Closest to the Pin: Ladies – Kari Johanson  Men – Brandon McAllister 

Longest Drive: Ladies – Kelly Perrin  Men – Todd Stone 

Longest Putt:  Ladies – Verdynne Gilchruist  Men – Brad Cannon 

2015 Team of the Year Winners – Wawanesa 

Heath Peterson, Lyle Bauer, Wes Penrod and Stephen McDonald 

 
On behalf of the CIP Society of the Insurance Institute of Saskatchewan, we would like to extend our gratitude to all our golf sponsorship at the 
16th Annual CIP Society Golf Tournament. Your support and involvement helps ensure this event is a rewarding experience for all. 

We look forward to your continuing support next year for another successful event at the 17th Annual CIP Society Golf Tournament in 2016. 

 

 

www.insuranceinstitute.ca/NationalEducationWeek 
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Conference Board of Canada report: 

Better pay, more opportunities with a CIP 

Canada’s property and casualty insurance industry displays strong 
support for the Chartered Insurance Professional (CIP) designation, 
the Conference Board of Canada has found. 

P&C industry employers reported benefits in better customer 
service, while employees confirmed better pay and more 
opportunities with a CIP.  

The Conference Board is an independent, not-for-profit 
organization specializing in business, education, economic and 
human resources research. The Insurance Institute of Canada 
commissioned the Conference Board to review its CIP designation 
program. 

The Conference Board report, The Case for the Chartered Insurance 
Professional Designation, is based on a survey of more than 1,000 
P&C industry stakeholders, including 91 employers and more than 
840 industry employees. 

Almost all (97%) of P&C employers offer some form of support for 
CIP students, including paying for courses (91% of employers) and 
offering time off for study and exams (74%). 

More than three-quarters of industry employers reported a return 
on their investment in the CIP program. Among employers who felt 
that their support paid off, 77% said employees with a CIP offered 
higher quality service, while 73% said employees with a CIP were 
more competent than those who did not have the designation. 

Seven out of 10 employers encourage their employees to earn the 
CIP designation as part of their performance review process. About 
the same number agree that job candidates with a CIP designation 
are of more interest when recruiting. 
 

Eighty per cent of P&C employees 
agree that the CIP leads to better 
career prospects, whether through 
better pay or more career 
opportunities.  

Specifically, the Conference Board 
found that CIP holders earned a wage 
premium of about $8,000 more than 
their colleagues with a similar amount 

of experience and no CIP designation. 

Among industry professionals seeking to advance their career, 67% 
agreed that a CIP designation is very or extremely important. The 
same number of P&C professionals without a CIP designation said 
they were likely to take a course sometime during the next year. 

Employees further reported that the CIP boosted their confidence 
and morale, and was either very or extremely beneficial in 
engaging with a community of insurance professionals. 

The Insurance Institute has established a number of resources to 
help raise awareness of the CIP designation both within and 
beyond the P&C industry.  

The Conference Board report and its findings are available at 
www.insuranceinstitute.ca/CIPvalue 

P&C industry employers and employees, as well as consumers, can 
find out more about the Conference Board report and the CIP 
designation at www.BeAssured.ca.  

 

  

 
 
 
 
  

 

Whether you are in the office or meeting with clients, our new mobile app, IIC Mobile Learning, gives you access to some handy Institute assets 
while you are “on the go.”  

One of those assets is The Dictionary of Insurance. Gain access to over 1,700 terms and definitions that you can mark as “favourites” and make notes 
about within the app.  

For C11 students, the app also offers interactive practice exam questions. Included with download is a free pack of 10 practice exam questions for C11. 
Additional packs of 30–90 practice exam questions are available for in-app purchase. Practice exam questions include a rationale for question answers, 
a results summary, and a review of questions.  

Download IIC Mobile Learning today for iPhone or Android devices.  Learn more and download it at www.insuranceinstitute.ca/mobilelearning. 

The Institute’s 
New Mobile 
Application 
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New Certificate Programs!  
 
Our academic department has been working hard 
on two important new programs which will 
deepen your insurance and risk knowledge. 

Advanced CIP Certificate Program 
 
Are you looking to deepen your insurance 
education and challenge opportunities in your 
field? Graduates of the CIP program can now look 
to continue their education path with the 
Advanced CIP. This four-course program blends 
CIP course material with new topics and 
techniques designed to enhance your core 
business competencies. Develop your strategic 
management skills, business and financial acumen, 
critical thinking and communications skills. 
Additionally, the Advanced CIP provides an 
alternate route into the Institute’s esteemed FCIP 
program for CIP graduates who do not hold a 
university degree. 
 
Risk Management Certificate Program 
 
This three-course certificate offers the opportunity 
to deepen your understanding of risk in the 
context of insurance. You’ll get the tools and 
knowledge you need to implement risk 
management practices for your organization, 
including understanding the context of risk in an 
insurance role, assisting in analyzing risk exposure, 
developing analytical skills to determine the 
effects of risk and mitigation techniques, and 
potential to provide entry into management roles. 
 
Registration will be opening soon for both 
programs for the Spring semester. 

To learn more, visit www.insuranceinstitute.ca. 

 

 

 

 

 

 
Exams Made Easy:  
Computer-Based Exams Arrived in December 

Twisting your head around, you see the clock on the wall showing that you have only 20 
minutes left in your CIP paper exam. As anxiety takes hold, your fingers are stuck in a cramped, 
claw-like position. You have a lot of ground left to cover but not enough time to write out all of 
your thoughts on paper. You’ve skipped questions but can’t remember which ones.  
If this sounds like something you’ve experienced, you will happy to hear that The Insurance 
Institute of Canada is moving towards computer-based exams (CBE).  
 
Computers are everywhere, and so the Insurance Institute of Canada is gradually introducing 
them into CIP and GIE exams over the next two years, starting in December 2015 with CIP 
course C40 Business Interruption Insurance.  
 
The sight of computers and keyboards in proctored exam centres will not come as a shock to 
anyone working in business today. Nor will it surprise anyone living in the 74% of Canadian 
households that own laptop computers or the 62% of households that own desktop 
computers, according to Statistics Canada.  
 
What will computer-based exams (CBE) be like?  
 
CIP student Sarina Visram of the Centre for Study of Insurance Operations (CSIO) can tell you. 
She wrote a CBE pilot test this past summer for C66 Financial Service Essentials—Part 1. She 
expressed her thoughts in a CBE video now posted on the Insurance Institute website at  
www.insuranceinstitute.ca/CBE.  
 
“Coming from a paperless environment, I am so used to typing, I hardly even write anymore,” 
said Visram.“ So, for me, taking a computer-based exam, I was that much more efficient and 
quicker.”  
 
Think of when you wrote your last paper exam. Now imagine this:  
 

 Typing your thoughts instead of writing them, allowing you to keep up with your 
train of thought and giving you enough time to go back and review and edit your 
answers later  

 Simple mouse clicks for answering multiple-choice questions  
 A flagging feature that warns you when you forgot to go back to a skipped question  
 A Notepad feature allowing you to craft an answer and paste it into the narrative 

essay area, with no chicken-scratch edits or skipping between pages  
 Getting your computer exam marks sooner than it would take to receive your paper 

exam marks  
 Picking your best time to schedule a computer exam within a three-week exam 

window  
 
Want to try the experience out for yourself? A CBE tutorial is available on the website at 
https://iic.ysasecure.com (you will need your member ID to log in). 
 

 

Keep in Touch 

Have your contact details changed? Help us to 
keep you up to date.  
 
The Insurance Institute is here to help you 
enhance your professional life and keep you 
abreast of all the latest industry knowledge and 
exciting new opportunities. 
We’re always developing new seminars, courses, 
and events for industry professionals. 
 
However, to ensure we’re able to keep you in “the 
industry loop,”we need to have your current 
contact details. 
 
Have you changed jobs? Do we have your e-mail 
address? 
 
It’s so easy to update your on-line profile now 
by visiting www.insuranceinstitute.ca/login  
 
Just log in as a new or existing on-line user and 
update your profile—it’s quick and easy!  
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IIS Executive and Council 
 

President 
Mike Hordichuk, CIP 
Harvard Western Insurance 
mhordichuk@harvardwestern.com 

Council – 1 year term 
Lori Madsen, CIP 
CAA Saskatchewan Insurance  
lori.madsen@caask.ca 

1st Vice President (Academic) 
Crystal Syrenne, FCIP 
The Co-operators 
crystal_syrenne@cooperators.ca 

Council – 1 year term 
Debra Bachek, FCIP 
SGI CANADA 
dbachek@sgi.sk.ca 

2nd Vice President (Professional) 
Val Penner, BAC, FCIP 
Saskatchewan Mutual Insurance 
vpenner@saskmutual.com 

Council – 1 year term 
John Paul, FCIP, CRM 
Aviva Canada  
john_paul@avivacanada.com 

Secretary 
Lee Marshall, CIP, CPA, CA 
SGI CANADA 
lmarshall@sgicanada.ca 

Council – 2 year term 
Brad Fraser, CIP 
Heron-Power Insurance Inc. 
hpinsurance@sasktel.net 

Immediate Past President/Treasurer 
Lisa Todd, FCIP, CRM 
Portage la Prairie Mutual Ins. 
ltodd@portagemutual.com  

Council – 2 year term 
Cathy McKay, BA, CIP, CHRP 
SGI CANADA 
cmckay@sgicanada.ca 

IIS Office 
Shannon Karok, CIP, FCIP 
Insurance Institute of Saskatchewan 
skarok@insuranceinstitute.ca 

Student Representative 
Nola Eva, BAdmin, CRBA 
SGI CANADA 
neva@sgi.sk.ca  

 

 

Questions about your education? Ask the Institute!  

 
The Institute wants you to make the most of your learning experience and success in our programs. 
That’s why we’ve built a new resource on our website to assist you. 

Ask the Institute is a collection of answers to the questions you might ask your colleagues about the 
Institute’s programs, and is filled with ‘need to know’ material for new students—all in one convenient 
location. 

The resource covers course selection, exams, student life and careers, membership and designations, 
program inquiries, financial considerations and options beyond the CIP. It also includes tips and advice 
about how to succeed in the CIP program, and videos of actual students and members responding to 
questions from their own perspective.  
This popular resource is designed to help you get ahead in your career and stay there. So go ahead, and 
Ask the Institute!  

Learn more at www.insuranceinstitute.ca/ask 


