
Message from the President

TRICIA HASHIE, FCIP, CFEI

Although summer is right around the corner (I hope) we are still in full planning mode at the Insurance Institute.  We have a fantastic seminar coming up at the end of this month, which I hope 
many of you can attend.  At IIPEI we strive to bring our members educational seminars with topics that interest everyone from different areas within the insurance industry.  Later this month 
at our Annual General Meeting I will be stepping down as President of IIPEI.  I have met so many great people over the past 2 years and made so many great connections.  I want to thank 
everyone who supported our Institute during my term as President.  I hope you all have a great summer and I look forward to seeing you all at our seminars and social events in the future!

Tricia Hashie, FCIP, CFEI 
President, Insurance Institute of Prince Edward Island

Are you on Twitter? 
T

We are! And we’d love to connect with you. 

Follow us @InsuranceInsPEI and we’ll let you know 
of any important dates you need to know, upcoming 
courses and seminars, and much more! 

More information on social media at the  
Insurance Institute can be found at  
www.insuranceinstitute.ca/socialmedia. 

Wondering how to fit study time  
into your busy schedule?

We offer flexible learning formats in the CIP program.

Whatever your commitments or schedule might be, we have an option for you to get ahead on your education this fall.

Virtual Classes Distance Learning or Independent Study

A virtual classroom experience in your preferred location. 
All you need is a connection to the internet.

Study on your own with the benefit of tutorial support.

To find out more about these learning options and see what we’re offering for Spring,  
visit www.insuranceinstitute.ca/P-E-I > CIP Courses

Marijuana Legalization

Lunch & Learn Seminar

Wednesday, June 27, 2018 
12–1:30 p.m.

SPONSORED BY: PEI MUTUAL INSURANCE COMPANY

Marijuana Legalization

• Across the country, all levels of government and numerous other stakeholders are preparing for the legalization of marijuana in the summer of 2018.

• Although the legalization of marijuana has created a new realm of opportunities for insurers, due to its previously illicit nature, marijuana historically has not been covered by insurance and 
it is therefore uncertain the effect marijuana’s impending legalization will have on the insurance market and coverage. 

• With impending legalization, court cases and insurance disputes will inevitably follow.

• To prepare for what follows, you will be provided with an overview of topics including: the Cannabis Act; effects of legalization on automobile insurance with a focus on the measurement 
of impairment; as well as the implications of legalization on homeowner’s insurance. 

MICHAEL FLEISCHMANN, STEWART MCKELVEY

Earlier this year, Michael moved to Prince Edward Island and took a position Stewart McKelvey where he continues to develop his civil litigation practice.  He has experience with investigating 
and defending fraudulent insurance claims, along with acting on coverage, property, professional negligence, bodily injury and subrogation claims.  Michael has represented clients at all levels 
of court in Ontario and looks forward to continuing to build on his experience in PEI.

 Date: Wednesday, June 27, 2018 (pre-registration required)

 Time: Registration: 11:45 a.m. 
  Seminar/Lunch: 12 p.m.–1:30 p.m.

 Location: Rodd Charlottetown Hotel

 Fee: $25 (includes seminar, lunch and taxes)

Through the generosity of our sponsor, PEI Mutual Insurance Company, a soup and sandwich lunch has been included in your registration fee at no additional charge to you!

65th Annual IIPEI Convocation

SAVE THE DATE

Even though summer is just around the corner, we have  
our date set for the 65th Annual IIPEI Convocation!

Mark your calendars for October 30, 2018 as the insurance 
industry celebrates with the Insurance Institute in an 
evening honouring the hard work and dedication of  

the newest Chartered Insurance Professionals (CIP) and 
General Insurance Essentials (GIE).

The evening provides a great opportunity to enjoy yourself 
with family, friends and colleagues. Come out and support 
your staff and colleagues’ accomplishments. This is the time 
to celebrate the graduates and award winners!

New This Year—stay tuned for details surrounding a new 
initiative for this year’s Convocation as we recognize an 
insurance professional for long term involvement and 
dedication to the insurance industry. The nomination 
process will be announced shortly!

Upcoming Events

17th Annual IIPEI Golf Tournament

Wednesday, September 26, 2018

12:30 p.m., Shotgun Start

Andersons Creek Golf Club 
68 North Road, Rt 240 
Stanley Bridge, PE C0B 1M0

65th Annual IIPEI Convocation

Tuesday, October 30, 2018

6 p.m. Reception | 7 p.m. Dinner

Rodd Charlottetown Hotel, Georgian Ballroom 
75 Kent Street 
Charlottetown, PE C1A 7K4

Annual Christmas Meet & Greet

Thursday, December 6, 2018

5 – 7 p.m.

John Brown Grille 
132 Richmond Street 
Charlottetown, PE C1A 1H9

Looking for a volunteer role in the industry?

Are you passionate about the insurance industry and 
your role within it? You might be perfect for our Career 
Connections Ambassador Program. It was developed to 
help motivate and inspire young people to think about  
the insurance industry as a possible career path. 

Our trained Ambassadors are experienced industry 
professionals who volunteer their time to share their 
own educational and career journeys with students and 
career seekers. From a first-hand perspective, they directly 
communicate how much our industry has to offer, and 
often offer personal stories about their satisfying and  
ever-changing careers.

As “spokespeople” they help to put a “face to the insurance 
industry” through classroom presentations and career fairs at 
both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants 
receive the benefit of learning what an insurance industry 
professional has to say about how insurance helps people 

to bring peace of mind to their lives and help them through 
times of loss. Ambassadors can bring a career in insurance 
to life. They can take their audience inside an industry 
that’s varied, challenging and surprisingly interesting.

The presentations include interactive activities, a  
video presentation and handouts and giveaways for each 
participant. With Ambassadors throughout the country, our 
goal is to demonstrate that there may be ‘a place for you in 
insurance no matter what your interests are.

If you would like to become an Ambassador or would  
like more information about the Ambassador program,  
visit www.career-connections.info.

Institute Programs

With you throughout your career journey

Staying relevant in today’s insurance industry requires a commitment to lifelong learning. Knowledge is the best way for insurance professionals to maintain a high level of strategic competency and 
contribute more effectively to the goals of the organization. Professional development can also help protect and promote your standing in an increasingly competitive marketplace. 

The Insurance Institute’s programs provide a steady path of learning from the early stages of your insurance career and throughout. Regardless of where you are in your career or what sector 
of the p&c industry you are working in, the Institute has learning opportunities that will help you to realize your career aspirations. 

General Insurance Essentials (GIE)

Whether you’re a newcomer to the industry, or in a support 
role within an insurance company, brokerage or adjusting 
firm, the General Insurance Essentials (GIE) program gives 
you a solid understanding of the principles and practices  
of property and casualty insurance.

The GIE program is designed to lay the groundwork for 
further insurance education and career development 
providing an introduction to the insurance business. Part 
two of the program delves into insurance law, contracts, the 
homeowner’s policy, liability insurance, commercial coverage, 
reinsurance, risk management and loss prevention.

Risk Management Certificate Program (RMC)

As an insurance professional, you know that risk management 
is a vital aspect of the p&c industry, and the demand for 
risk managers is constantly growing due to economic, 
environmental and technological changes.

Our three-course Risk Management Certificate program 
offers you the opportunity to deepen your understanding of 
comprehensive risk management strategies, and provides you 
with the tools and knowledge you need to be more effective. 
There are also equivalencies between this program and the 
CIP program, meaning you can choose courses strategically  
to complete both programs in less time.

Chartered Insurance Professional (CIP)

Obtaining your Chartered Insurance Professional (CIP) 
designation gives you the education and tools to open many 
doors in the insurance field. If you’re already on a specific 
career path, the CIP curriculum allows you to deepen your 
knowledge and skills in your chosen role. Or if you’d rather 
keep your career options open, the program allows you to 
maintain a broader perspective by taking courses in all three 
Applied Professional series. The CIP is recognized by the 
insurance industry and the insurance-buying public as the 
benchmark of insurance excellence and professionalism both 
in Canada and around the world.

Advanced Chartered Insurance Professional (Adv. CIP)

Critical thinking and how to apply it is one of the most 
important skills a p&c insurance professional needs to  
excel and succeed. The Advanced CIP will help you  
leverage and build on the knowledge you gained in  
the CIP program and position yourself to advance. You’ll 
also gain new insights and perspectives through online 
discussions with peers across the country that will enhance 
your contributions at work. 

Fellow Chartered Insurance Professional (FCIP)

The pinnacle of learning at the Insurance Institute and  
in the industry is the Institute’s Fellowship Program (FCIP). 
The curriculum examines topics important to all businesses 
and focuses on their specific application to the insurance 
industry. The program comprises five subjects: Strategy, 
Leadership, Finance, Enterprise Risk Management, and 
Emerging Issues along with a sixth and final course, which is 
a work-based project that can be developed in partnership 
with the student’s employer. 

If you are a CIP or Advanced CIP graduate looking to build 
on your qualifications as you consider the next step in your 
career, this program may be for you. Students have raved 
about how helpful the Fellowship Program has been in their 
current roles and how it has better prepared them for more 
senior roles. 

No matter how long you’ve been in the industry or how far you want to take your career, adopting a philosophy of lifelong learning will help you achieve your goals. To help you map out your 
insurance career, check out the many tools and resources available on www. mycareer.ca or visit www.insuranceinstitute.ca to find more information on our programs and designations.

Thank You to  
our Volunteers!

Every day, hundreds of insurance industry 
professionals voluntarily give their time and talent 
to the Insurance Institute of PEI. Their roles vary from 
Council members to proctors to Career Connections 
ambassadors. Through our volunteers, we have 
successfully served and transformed professionals 
 in the insurance industry. Thank you!

Volunteering has great benefits, including professional 
development, making new contacts and a valuable 
contribution to the education of the industry. To  
learn more about how you can become involved  
as a volunteer, contact us iipei@insuranceinstitute.ca.

Studying for the CIP exams? Download our app!

Whether at work or studying for your CIP exam, our app IIC Mobile Learning puts learning at your fingertips. Download it today on your mobile or tablet and get free access to:

• Over 1,700 terms and definitions in the Dictionary of 
Insurance.

• Your account with the Institute; find out your grades, 
determine what course you want to take next, or update 
your contact info.

• A free pack of 10 practice multiple-choice questions 
for C11 students—with five additional question packs 
available for in-app purchase.

• If you’re a C13 student, practice exam questions are also 
now available for in-app purchase.

The IIC Mobile Learning app is available on the App Store 
and Google play. Download it today!

 

Where do your membership dollars go?

As we come up to membership renewal season, we often 
get questions from members—ranging from what are the 
benefits, to what do we do with your membership dollars.

As a member of the Insurance Institute, you belong  
to one of Canada’s oldest industry associations.

We were founded in 1899 by a group of major insurance 
companies—with the common goal to provide a high 
standard of education options to insurance professionals. 
We’re a not-for-profit, which means that any profit that we 
make gets channeled back into our business – which is 
educating the industry.

For you, membership means more than a list of benefits: 
we’re an insurance community of which you are an 
important part.

Your local membership dollars enable us to do the 
following:

• Maintain and update our designation programs

Employers look for the CIP and FCIP designations  
when hiring, and we are committed to constantly 
reviewing the learning materials and formats to  
keep our programs current.

• Provide you with quality professional development 
and networking opportunities

We keep you informed of the latest industry 
happenings—like our recent Symposium Atlantic  
in Halifax, NS!

• Develop new and innovative certificate programs

We’re able to hire experienced instructional designers 
who create new programs—such as Advanced CIP, Risk 
Management and CE OnDemand. They also ensure our 
current offerings contain quality content and knowledge 
that are applicable to your real-world situations.

• Conduct industry research and provide reports

As thought leaders, we conduct and deliver reports  
on current industry concerns—like our library of trends 
papers and Emerging Issues Research Series. The industry 
also relies on our periodic demographic research reports 
which track industry recruitment, retention, succession 
planning, and education and training

• Utilize the latest education technologies

Busy insurance professionals appreciate convenient 
learning formats. Through your membership support, 
we’re able to invest in technology to bring you classes in 

formats such as real-time and self-paced virtual classes, a 
s well as other technologies such as our free mobile app, 
IIC Mobile Learning.

• Provide you with career mapping resources

Where is your career in insurance leading? Do you know 
what your options are? Your membership enabled us 
to develop our new mycareer website which provides 
career maps, education pathways, career exploration tips 
and assessment tools to help you map where you are, 
discover where you can take your career and plan for 
what you want. 

It’s for all of these reasons that we thank you for keeping 
your membership with us in good standing—it’s of great 
benefit both to you as an insurance professional and to the 
property and casualty industry in Canada. 

If you have yet to renew your membership, please log in  
at www.insuranceinstitute.ca or contact a Member Services 
Associate at 1-866-362-8585.

Inaugural Symposium Atlantic in Halifax!

The inaugural Symposium Atlantic was held on Friday, April 
27, 2018 at the Atlantica Hotel Halifax and was a tremendous 
success. With the success of the first year event, plans are 
already underway to host the 2nd Annual Symposium!

The 2018 Symposium Atlantic was developed in partnership 
with all four Insurance Institutes of Atlantic Canada… 
Nova Scotia, New Brunswick, Newfoundland & Labrador, 
and Prince Edward Island.

The full day agenda featured some tremendous speakers 
who shared their knowledge and insights on various hot 
topics from the insurance industry.

• Jim Abraham of Climaction Services teamed up with  
Matt Wolfe of Aon Benfield to deliver a session on 

Weather Events and the Impact on the Global  
Insurance Market.

• Mario Fiorino of the Insurance Bureau of Canada covered 
the topic of Cyber Liability, particularly with respect to the 
Anatomy of a Cyber Liability Policy.

• Ian Dunbar of McInnes Cooper covered the  
Sharing Economy topic, and

• Mark Wentzell, Ryan Grimm and Rick Fifield of  
Wentzell Engineering featured a session on Technology  
in Insurance Investigations and Adjusting.

The Lunch Keynote session was delivered by Pat Van Bakel, 
CEO of Crawford & Company. Pat spoke about the Future 
of Claims and specifically looked at the disruptive pressures 

and emerging technologies with a framework for making 
decisions in today’s complex environment.

After the keynote luncheon, the Symposium featured an 
expert panel facilitated by Symposium host committee 
chair, Paul Croft of Aon Benfield. The expert panelists 
included Alex Rafuse of RSA Group, Ryan Spinner of  
Aviva Canada, Lynn Whitehead of TD Insurance, and  
Pat Van Bakel of Crawford & Company.

Special thanks to all of the delegates who attended, and  
to all of the sponsors who assisted us in bringing this  
event together.

Presenting Sponsors

Lunch Keynote Sponsor Expert Panel Sponsor

Seminar Sponsors

Welcome Reception Nutrition Networking Break Cocktail Social & Networking

General Event Sponsors

MARITIME ASSOCIATION OF  
MUTUAL INSURANCE COMPANIES

17th Annual IIPEI Golf Tournament

SAVE THE DATE

The 17th Annual IIPEI Golf Tournament has been set for Wednesday, September 26, 2018!  

We will once again be hosting the event at beautiful Andersons Creek Golf Club in Stanley Bridge, PEI!

Get your foursome together and registration details will be available shortly.

Nominate a leader you know for our National Leadership Awards program.

The CIP Society created the National Leadership Awards to recognize, formally applaud and commemorate leaders within the membership of the society—whether they be an established 
leader, or someone who shows significant potential in that area.

No matter what your role in the industry, you’re encouraged to participate in the awards nomination process to ensure that the leaders among us are recognized. Employers can nominate 
employees, and insurance professionals are welcome to nominate their peers. 

Nominations for 2018 Emerging and Established leaders are now being accepted, with nominations closing June 30.

More information on the awards and how to nominate can be found on the CIP Society section of our website.

Taking courses and seminars with us and being reimbursed?

Benefit from the LearnDirect program

When you register for a course or seminar with us, do you 
wish there was an easier way than paying for it yourself and 
applying for reimbursement? You might not be aware that 
there is a solution that could greatly benefit you—as well as 
your HR and accounting departments.

We’re seeing an increased interest from both companies and 
students in putting an emphasis on education, which has led 
to a rising participation rate in our LearnDirect program.

This program simplifies all employee registrations to 
the Institutes’ CIP and FCIP courses, seminars, and other 
educational offerings. We issue only one invoice, and  
your company makes one simple payment. 

Everyone wins with LearnDirect—this means less 
administrative work for your HR and accounting 
departments and a speedier registration process  
for you and your colleagues.

To find out if your company participates, first connect with 
your HR team and ask if they are on a direct bill program  
with the Institute. If they would like to find out more  
about how this program can benefit your company  
and its learning needs, they can contact Eshani Podai, 
Program Coordinator, at 416-362-8586 ext. 2346 or email 
learndirect@insuranceinstitute.ca.

© 2018 Insurance Institute of Canada. All rights reserved.

The Insurance Institute of Prince Edward Island
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www.insuranceinstitute.ca/P-E-I

 

IN sight PEI
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Insurance Institute of Prince Edward Island 2018 Subscribers

As a local not-for-profit organization with the mandate of promoting professionalism and education in the insurance industry, the Insurance Institute of Prince Edward Island relies on the 
generosity of our subscribers. Special thanks go out to our 2018 subscribers listed below!

Thanks for your tremendous support!

Registration Form

(Pre-registration required by Friday, June 22, 2018)

Return this form by fax/email & please provide a registration form for each individual registering.

   
NAME MEMBERSHIP # COMPANY

  
EMAIL TELEPHONE

  cheque  visa  mastercard   
AMT ENCLOSED PAYMENT TYPE CREDIT CARD # EXPIRY DATE

 
SIGNATURE

No refunds once registered—Substitutions welcome. 
(e) khudson@insuranceinstitute.ca (f) 902-368-7305 

72 Mason Rd., Stratford PE  C1B 2G4

https://twitter.com/@InsuranceInsPEI
http://www.insuranceinstitute.ca/socialmedia
https://www.insuranceinstitute.ca/en/institutes-and-chapters/P-E-I/CIP-Courses
http://www.career-connections.info
http://www. mycareer.ca
http://www.insuranceinstitute.ca
mailto:iipei%40insuranceinstitute.ca?subject=
https://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards
mailto:learndirect%40insuranceinstitute.ca?subject=
https://twitter.com/@InsuranceInsPEI
https://www.linkedin.com/company/insuranceinstituteofcanada/
https://www.facebook.com/InsuranceinsCA/
https://www.youtube.com/user/InsuranceInstitute
mailto:khudson%40insuranceinstitute.ca?subject=
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