
IN sight
Southwestern
INSURANCE INSTITUTE OF ONTARIO, SOUTHWESTERN CHAPTER WINTER 2019

Insurance Institute of Ontario | Southwestern Chapter
101 - 200 Queens Avenue

London, Ontario, N6A 1J3
(t) 519-432-3666

(e) Southwesternmail@insuranceinstitute.ca
www.insuranceinstitute.ca

Contact: Robert Munford, BA., CIP
 @IIOSouthwestern

WHAT’S INSIDE

Southwestern Council Members 
for 2018–2019 2

Getting to know…your 2018–2019 
Southwestern Council 3

The SWO Insurance Community at  
its Collaborative Best for the Inaugural  
“Meet the Industry Night” 2018 3

The local industry celebrates  
academic achievement and  
National Leaders at the Annual  
Awards Luncheon 5

Symposium West 2018 5

Changed jobs? Moved house? 
Don’t forget to update your profile! 6

Volunteers: we thank you! 6

Graduates 7

Members come out to sharpen their 
Negotiation Skills 8

Feed the Minds of Youth:  
hoping to inspire grade nine  
students to choose a career  
in insurance 8

Message from the Chair

Lissa Seguin, FCIP

Chapter Motto: Education, Ethics, 
Excellence = Professionalism

As December approaches, so does that end-of-year 
feeling that feels so familiar. It’s the time of year when 
we review the events of the past year, take stock of 
what we learned, and then have the opportunity to 
look ahead to what we might achieve in the new year.

When I think back on recent Chapter activities, the fall semester was as busy as ever. 
The Council was proud to deliver meaningful professional development opportunities 
such as another sold out Symposium West, as well as high-quality seminars on Effective 
Negotiation and the Risk Implications of Cannabis Legalization. As usual, our networking 
events drew big crowds, with 315 in attendance for the inaugural Meet the Industry Night 
in London. This was followed by our Annual Awards Luncheon in November, where 180 
members came together to celebrate academic achievement across the Chapter. Just 
as the dust begins to settle, we will turn our attention to the next round of CIP exams 
hosted during the first three weeks of December.

Looking ahead to 2019, if you needed the motivation to dive into a new educational 
program, or some inspiration to volunteer and give back to the industry, look no further 
than your own SWO Chapter members. This year, we celebrated not one—but two—
CIP Society National Leadership Award Recipients! Congratulations once again to Paul 
Féron, SVP, ClaimsPro, who was recognized as an “Established Leader” and Kyle Case, Unit 
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Message from the Chair
continued from page 1

Specialist, The Co-operators (and council member) who was celebrated as an 
“Emerging Leader.” Both Paul and Kyle were presented with their awards at the Annual 
Awards Luncheon, where they both featured on an industry panel discussing the 
topic of “Leadership”—I hope you were there!

In response to trends in our industry, the Insurance Institute is once again showing 
thought leadership by introducing a new “Commercial Lines Certificate” in January. 
Ideal for those wanting to make the move from Personal over to Commercial Lines, or 
those working in Commercial who want to diversify their knowledge with a more formal 
framework, perhaps this is the program you were waiting for to get back into professional 
development. Whether you undertake a designation program, certificate, seminar or event 
with the Institute, each has its own value and benefits to help you further your career.

On a local level, plans are well underway for the next instalment of “National Education 
Month” this February. Look out for our Axe Throwing Tournament, a seminar on the 
“Internet of Things,” and please “save the date” for our “Annual Speakers Breakfast” 
booked for March 7, 2019. We are certain to have another panel of the highest calibre 
with diverse viewpoints.

The Southwestern Chapter is fortunate to receive such wonderful volunteer support that 
helps greatly in delivering on our commitment to excellence in education. I want to take a 
quick opportunity to thank our Council members for all their ideas and efforts throughout 
the calendar year. As always we welcome your suggestions for seminar topics and social 
events to help you meet your goals.

Sincerely,

Lissa Seguin, FCIP 
Chapter Chair

Engage with us on Twitter!

The Insurance Institute—Southwestern Ontario Chapter is on twitter, and we’d love 
to connect with you there—you can follow us @IIOSouthWest. We’ll let you know 
of any important dates you need to know, upcoming courses and seminars, and 
much more! Additionally, check out the Institute’s social media webpage that share 
videos, photos, and, from time to time, guest blogs that showcase the Institute’s 
commitment to education and professional development in the insurance industry. 

More information can be found at www.insuranceinstitute.ca/socialmedia.

Insurance Institute of Ontario

Southwestern 
Council Members 
for 2018–2019
On June 26, 2018 the Annual General 
Meeting of the Insurance Institute of 
Ontario—Southwestern Chapter was held 
and the new Council slate was elected. 
We’re pleased to announce our Chapter 
Council for 2018-2019 as follows:

Executive Committee:

Chair
Lissa Seguin, FCIP 
The Co-operators, London

Past Chair
Anna McCrindell, BA, FCIP 
Travelers Canada, London/Toronto

Vice Chair—Academic
Lisa Vercillo, CIP, CRM 
Magenta Insurance Professionals, London

Vice Chair—Professionals
Debbie Van Eyk, CIP 
Lambton Mutual Insurance Co., Watford

Secretary/Treasurer
Susan Clark, CIP 
Ontario West Insurance Brokers, London

Directors:
Kyle Case, FCIP, CRM 
The Co-operators, London

Wendy Dance, CAIB, CIP, CIM 
Arthur J. Gallagher Canada Limited, London

Carla Dawtrey-Murphy, FCIP, CRM 
Aviva Canada Inc., London

Kevin Foster, BACS, FCIP, CRM 
Intact Insurance, London

Geoff C. Hodgins, CIP 
HMS Ins. & Financial Services Inc., Ailsa Craig

Chris Knight, CIP 
Economical Insurance, London

Steven Moro, FCIP 
HUB International Limited, Windsor

Mallory Rosato, Hons. BBA, CIP, CRM 
Intact Insurance, London

Carey Parkinson, BA, CIP, CRM 
Usborne & Hibbert Mutual Insurance Co., 
Exeter/London

http://www.insuranceinstitute.ca/socialmedia
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Getting to know…your 2018–2019 
Southwestern Council

Your Southwestern Council members are leaders in the 
insurance community, and give so much of their time and 
expertise to the activities of the chapter throughout the year, 
on top of their day jobs! We want you—our members—to 
learn more about these respected and committed individuals. 
In this edition, we are getting to know our newest Director, 
Geoff Hodgins, who was elected to council in June 2018.

Tell us about your personal and professional background

I was born and raised in London, but recently moved to Thorndale (just east of the city) 
with my wife Alisha, and our daughters Avery, 3, & Emelia, 1. Life is busy with our young 
family, and of course, constantly changing all the time, but we making sure we enjoy the 
ride. Outside of family life, getting on the rink and playing hockey is my passion.

How did you get started in the insurance industry?

After attending Saunders Secondary School in London, I enrolled in the Business-Insurance 
Program at Fanshawe College. This gave me the opportunity to complete a number of CIP 
courses, which gave me a great headstart once I was ready to enter the insurance industry. 
I got my start at Mutual Concept Computer Group (M.C.C.G.) where I quickly worked my 
way up from Customer Service Representative to Business Analyst, supporting many of the 
Ontario Mutual insurers. Working for M.C.C.G. also gave me the opportunity to complete 
my CIP via part-time evening classes, gaining my designation in 2008.

In 2012, I took the significant step of getting my insurance broker license and joined 
my father at our family business “Woods Hodgins Insurance Brokers Ltd.” It was my 
grandfather who originally started the business back in 1960, and spending so much  
time in the place as I grew up made me feel like insurance is in my blood.

How has your designation benefited you professionally?

The knowledge I gained through obtaining the CIP designation has been so valuable 
over the course of my career so far, and continues to every day. During my time at MCCG 
I was responsible for documenting the business needs of various insurance company 
departments, from underwriting to claims to accounting. My CIP studies gave me such a 
broad knowledge of the different areas of the industry, which helped me understand the 
processes quickly and come up with business solutions for the insurance companies.

As a broker, the designation has given me the knowledge to understand the risks my 
clients face and determine which insurance products will provide the best protection. 
Through taking the courses and being an active member in seminars and social events,  
I have also made a valuable network of industry professionals which helps me succeed  
in my current role.

What advice can you offer students looking to get the most out of their courses?

Be sure to choose courses that pertain to your career path, but also interest you. When 
the information you are learning is relevant and relatable, that helps you retain it much 

continued on page 4

The SWO Insurance 
Community at its 
Collaborative Best  
for the Inaugural 
“Meet the Industry 
Night” 2018

Since 1980, the London Field 
Representatives Association (LFRA) has 
hosted a “Meet the Underwriter Night” in 
London, focused on bringing insurance 
companies together with their broker 
partners in a relaxed environment. 
They have enjoyed success and strong 
attendances down the years, however, as 
the industry evolves, so does the makeup 
of the local insurance community, so it 
has been beneficial to partner with the 
London Insurance Brokers Association 
(LIBA). With the event in need of some 
rejuvenation in 2018, the Insurance 
Institute—Southwestern Chapter council 
decided to take the plunge and become 
lead hosts this year, in partnership with 
LFRA and LIBA. They also decided another 
key change to make would be to fully 

“open” the event up to all industry, inviting 
all claims, vendors, management and 
other roles, and rebranding as “Meet the 
Industry Night.”

Held on September 15 at the Lamplighter 
Inn with 315 people in attendance, the 
first event was a huge success, and the 
key changes seemed to have the desired 
impact on enhancing the event. There 
were also 32 vendors, lending great 
support, as well as the London Claims 
Association who hosted their own booth. 
The atmosphere was busy and jovial. 
By introducing a “networking Bingo” 
element, also helped people navigate 
the room and meet new and old industry 
friends. 

continued on page 4
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The SWO Insurance Community at its 
Collaborative Best for the Inaugural 
“Meet the Industry Night” 2018

continued from page 3

Our thanks go out to all the associations 
and volunteers involved in bringing it  
all together.

We are excited to do it all again on 
September 19, 2019—save the date!

better, especially when you can apply the knowledge to your role immediately. Also, 
remember that your instructors have so much knowledge & expertise to draw upon,  
so take advantage of being in a class and ask lots of questions.

What would you like to accomplish next, professionally and/or personally?

Professionally, I plan to obtain my “Unrestricted” broker’s license in the near future, 
purchase a portion of our brokerage and take an active role in running the business.  
In the long term, the ambition is to keep growing our business and expand the team.

Personally, I look forward to being as involved with my kids’ interests and activities as 
much as I can. The work-life balance is really important to me. It would also be a huge 
accomplishment if I could get my three-year-old daughter to eat some vegetables!

What direction do you see the industry moving in the future?

I expect the industry will continue to strive for efficiency through enhanced technology. 
More specifically, that might include extensive electronic communication to clients, 
improved online claim reporting and handling, and availability of information through 
portals, apps, etc. These processes have been evolving for some time for personal lines 
markets, but I expect it will also start to be incorporated into less complex commercial 
lines markets too.

Accompanying this trend, I think we may see a shift in industry roles—there will be a 
huge demand for people who can design, create, support and maintain the systems  
that companies are investing so much in.

What would you tell members about the council, its activities and how it works to 
benefit our membership?

Our council is made up of “top of class” insurance professionals with knowledge and 
expertise from all areas of the industry. The group works collaboratively, brainstorming 
ideas and partnering on working committees to ensure that each event, class and 
seminar delivers as much value as possible to you—our members. As a long-term 
member of the Chapter, I can confidently state that the level of effort that goes into  
the planning of events is shown by the quality and attendances. I am honoured to  
join such a great group of people and look forward to making many contributions  
over the years to come.

Who inspires you?

My father—Kevin Hodgins—inspires me the most! He is a great role model for our  
family, but also in the wider insurance industry. He has always motivated me to work hard 
and see things through in all aspects of life. Since starting my career, I’ve had countless 
people tell me about about positive experiences they have had with him, personally, 
professionally, or as a CIP instructor. He has multiple “Ironman” (full triathlon) races  
under his belt and has completed a number of marathons, including the Boston 
Marathon. Even with all that training, and being a busy insurance professional, he  
always makes time for family and friends.

Getting to know…your 2018-2019 Southwestern Council

continued from page 3
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Symposium West 
2018

On August 23, 2018, industry professionals 
gathered in Cambridge for our annual 
Symposium West 2018—a sold out event 
for the fourth year running.

We hope you were able to attend! Your local 
Southwestern Chapter hosted a breakout 
session on “Artificial Intelligence” that gave 
attendees an insight into the prospect of 
enhancing the “Customer Experience” by 
incorporating A.I. into everyday business 
operations and industry roles. Thank you to 
our expert panel—Andrew Lo, President & 
CEO, Kanetix Ltd., Hashmat Rohian, Senior 
Director, I.T. Architecture, and Rob Fursey, 
Consultant, IBM. Also, we extend our 
appreciation to the two Council Members 
who were committed to the planning 
and execution of the event for many 
months, including moderating the seminar 
session—Deb Van Eyk and Steven Moro.

The local industry celebrates academic 
achievement and National Leaders at the 
Annual Awards Luncheon

The 59th Annual Awards Luncheon took place on November 15 at the Lamplighter 
Inn, London. 176 people were in attendance to celebrate the accomplishments of the 
2017–2018 graduates. Celebrating this year were our chapter’s 34 CIP, four Advanced CIP, 
three FCIP (including one “new-track”) and six CRM graduates. Also commended on 
their achievements were 19 GIE certificate holders, mainly from the Fanshawe College 
Insurance Program.

At the pinnacle of academic achievement in the chapter, we were delighted to recognize 
Heather Sigl from Jamieson Hilts Insurance Brokers, who won the “Yvonne Hobbins Award” 
as the top FCIP graduate. This award is jointly sponsored by the Society of Fellows and the 
London Field Representatives’ Association.

Also celebrating was Monica De Sando, Intact Insurance, who the John A. Russell 
Memorial Award as the top chapter CIP graduate, also sponsored by the London Field 
Representatives’ Association. Many thanks to the Association for their continued  
support of our graduates.

Congratulations once again to all of our graduates and prizewinners!

The Southwestern Chapter was also very honoured and privileged to recognize two  
“CIP Society National Leadership Awards” in 2018, with both recipients representing 
the local claims community. In the “Established Leader” category was Paul Féron, SVP, 
ClaimsPro, while celebrated in the “Emerging Leader” category was council director  
Kyle Case, Unit Specialist with The Co-operators.

As part of the celebrations, and to introduce a new element to the event, the council 
introduced an “Industry Leaders Exchange” as part of the pre-luncheon reception.  
This informal panel discussion featured inspiring leaders from the southwestern Ontario 
industry as they shared their ideas on leadership and answered questions from attendees 
on personal and professional growth strategies. The exciting panel featured:

Moderator & Panelist 
Anna McCrindell, Travelers Canada

National Leadership Award Recipient 
Paul Féron, ClaimsPro Inc.

Panelist 
Tracey Medeiros, Arthur J. Gallagher Canada Ltd.

National Leadership Award Recipient 
Kyle Case, The Co-operators

We would like to take this opportunity to thank our  
convocation sponsors:

Platinum Sponsors
Arthur J. Gallagher Canada— 
Ontario Region
Hay Mutual Insurance Company
Miller Thomson LLP
MNP LLP

continued on page 6
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The local industry celebrates academic achievement and National Leaders at the 
Annual Awards Luncheon

continued from page 5

Gold
Caradoc Townsend Mutual Insurance 
Company
Davis Martindale
Lambton Mutual Insurance Company
MD&D Forensic Accountants
Middlesex Mutual Insurance Company
Shillingtons LLP
Town & Country Mutual Insurance Company

Silver
Paul Davis Systems of London
South Easthope Mutual Insurance 
Company
Usborne & Hibbert Mutual Fire Insurance 
Company
West Wawanosh Mutual Insurance 
Company

Finally, thank you to our Convocation Committee volunteers—Lissa Seguin, Lisa Vercillo, 
Deb Van Eyk, Sue Clark, Wendy Dance, Carla Dawtrey-Murphy, Anna McCrindell, Alyssa 
Warren and Suni Simpson-Calvert.

Changed jobs? 
Moved house? 
Don’t forget to 
update your profile!

If you haven't already, we encourage 
you to include non-work contact 
information—such as home address 
and home email address. If you make a 
career change in the industry or move 
companies, ensure that you are still kept 
up-to-date on what’s available to you.

It's easy to update your profile now!  
Just sign in to your member account  
with your Member ID, and update your 
profile at www.insuranceinstitute.ca. To  
do it by phone, or for any questions, 
please contact Member Services at  
1-866-362-8585.

Volunteers: 
we thank you!

Every day, hundreds of insurance industry 
professionals voluntarily give their time 
and talent to the Insurance Institute of 
Ontario and its local chapters, including 
the Southwestern Chapter. Their roles vary 
from Council members to exam proctors 
to Career Connections ambassadors.

Through our volunteers, we have 
successfully served and transformed 
professionals in the insurance industry. 
Thank you!

Volunteering has great benefits, including 
professional development, making new 
contacts and a valuable contribution 
to the education of the industry. To 
learn more about how you can become 
involved as a volunteer, contact us at 
southwesternmail@insuranceinstitute.ca

http://www.insuranceinstitute.ca
mailto:southwesternmail@insuranceinstitute.ca
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Graduates
FELLOW CHARTERED INSURANCE PROFESSIONAL
Karla Okowinsk *Mallory Rosato 

Intact Insurance
Heather Sigl 
Jamieson-Hilts Insurance Brokers

 * = New FCIP Track

ADVANCED CHARTERED INSURANCE PROFESSIONAL
Leanda-Lee Carr 
Intact Insurance

Ruth-Ann Marie Kirkby 
Orr Insurance Huron Inc.

Curtis Rydall 
Intact Insurance

Keirstin Taylor 
McKillop Mutual Insurance Co.

CHARTERED INSURANCE PROFESSIONAL
Majuran Alagendran 
Economical Insurance
Bree Antunes 
Farm Mutual Re
Leslie Arnold 
Caradoc Townsend Mutual
Dianne Beckett 
South Easthope Mutual Ins. Co.
Rey Belcina 
Intact Insurance
Courtney-Jayne Bielak 
Intact Insurance
Marshall Cole 
Economical Insurance
Angie Cowen 
ClaimsPro Inc.

Monica De Sando 
Intact Insurance
Scott Deslippe 
Intact Insurance
Brent Duncan 
Robertson Hall Insurance
John Dyck 
Will Insurance Brokers Inc.
Brittany Elliott 
Sutherland Elliott Insurance
Jill Flinn 
ClaimsPro Inc.
Heather Forbes 
Intact Insurance
Panagiotis Fragkiskatos 
Economical Insurance

Mohammad Ghazwi 
RSA Canada
Dana Giovannetti 
Emilly Girodat 
Middlesex Mutual Ins. Co.

Tavis Hewitt 
Kent & Essex Mutual Ins. Co.
Amy Johnson 
Economical Insurance
Rylea Johnson 
Wynward Insurance Group
Jenna Johnston 
Hay Mutual Insurance Company
Julianne Kaplan 
Intact Insurance
Eugene Leonov 
Aviva Canada Inc.

Adam MacEwan 
MacEwan & Feagan Ins. Brokers
Cody Mahood 
Aviva Canada Inc.
Rajpal Malhi 
The Co-operators
Tara Molina

Christa O’Neil 
McFarlan Rowlands Ins. Brokers
Omovwoma Oroka 
Frank Cowan Company Ltd.
Joseph Renton 
AON Risk Solutions
Peter Riediger 
ClaimsPro Inc.
Shelley Vienneau 
Intact Insurance

CANADIAN RISK MANAGEMENT
Haley Bell 
Intact Insurance
Riley Croke 
Arthur J. Gallagher Canada Ltd.

*Max Fratarcangeli 
Princeton Holdings Ltd.
Chris Kreibich

*Melanie Marsh 
Frank Cowan Company Ltd.
Tammy McDonnell 
Marsh Canada Ltd.

Sarah Taylor 
Haas Insurance Group

*Insurance Institute of Canada’s 
“Risk Management Certificate”

INSTRUCTOR CERTIFICATION PROGRAM
Laura Lightheart 
McFarlan Rowlands Ins. Brokers

Candice Morrish 
The Merit Group Ins. & Fin. Services

TEACHING TECHNIQUES
Janet Annis 
ClaimsPro Inc.
Justin Burley 
West Elgin Mutual Ins. Co.

Rebecca Chambers 
Arthur J. Gallagher Canada Ltd.
Mahmud DeWan 
Economical Insurance

Julian Ghloum 
Intact Insurance
Nicole Hackney 
Lambton Mutual Insurance Co.

Trish Ladner-Foster 
Wynward Insurance Group
Suzanne Newman 
Intact Insurance

GENERAL INSURANCE ESSENTIALS CERTIFICATE
Annabelle Aguilar 
Fanshawe College
Brittany Anderson 
Fanshawe College
Carter Burnside 
Fanshawe College
Melissa Clark 
North Kent Fire Mutual Ins. Co.
Christopher Colby 
Fanshawe College

Madison Cross 
Fanshawe College
Cole Donnelly 
Fanshawe College
Daniel Elms 
Fanshawe College
Jennifer Giesbrecht 
Fanshawe College
Srija Jennapally 
Fanshawe College

Maya Kuric 
Fanshawe College
Christine Lawrence 
Fanshawe College
Laura Leonard 
The Co-operators
Bernice McLaughlin 
Fanshawe College
David Metzger 
Fanshawe College

Ashley Thorne 
Fanshawe College
Timothy Thuss 
Fanshawe College
Matthew Vanbesien 
Intact Insurance
Karling Wright 
Fanshawe College

NATIONAL LEADERSHIP AWARD HONOUREES 2018
Established Leader

Paul Féron, FCIP, CRM 
Senior Vice President, Ontario & Manitoba, ClaimsPro Inc.

Emerging Leader

Kyle Case, FCIP, CRM 
Unit Specialist, The Co-operators

Award honourees are members who uphold the values of the CIP Society and who raise the bar for the industry in their professionalism, integrity and work 
ethic. This year’s honourees were selected for a combination of mentorship, dedication to the growth of their organizations and contributions to the industry at large.
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Feed the Minds of Youth:  
hoping to inspire grade nine students  
to choose a career in insurance

November 14 was Take Our Kids to Work Day and many of us enjoyed having grade 
nine students as guests in our offices, learning about the interesting aspects of a career 
in insurance. The Southwestern Chapter Office invited industry members to bring their 
students to hear the career stories of a varied panel of insurance professionals at our 
Feed the Minds of Youth luncheon.

During the event, panelists shared their educational paths and how they got their start  
in insurance. Students participated in activities and a presentation about how the world 
of insurance works. We received excellent feedback from the attendees, and many of  
the students remarked on how they had no idea there were so many different roles in 
our industry.

Thank you to our panel for their time and expertise on the day: Derrick Alcock, FCIP, 
Claims Representative—Special Investigative Unit, State Farm Insurance; Wendy Dance, 
CIP, CIM, Claims Advisor with Arthur J. Gallagher Canada Ltd.; Geoff Hodgins, CIP, Broker 
with HMS Insurance & Financial Services Inc.; and Madalyn Brochu, CIP, CRM, Commercial 
Lines Manager—AcceL with  Intact Insurance.

Members come out 
to sharpen their 
Negotiation Skills

On Halloween, October 31, we were 
delighted to welcome 28 members  
from the local Chapter who attended 
“Effective Negotiation in Conflict 
Resolution,” facilitated by Matt Duffy 
of Matt Duffy Mediations. After taking 
attendees through how conflict arises and 
the interests of both parties, the fun began 
when Matt set the participants into groups 
to try out their new negotiation skills and 
to see how it works live. This mixture of 
classroom presentation and interactive 
group work drew very positive feedback.



Message from the President

HEATHER MASTERSON, BA, B.ED, FCIP 
PRESIDENT, INSURANCE INSTITUTE OF ONTARIO

It’s been a busy first year as President of the Insurance Institute 
of Ontario. As 2018 comes to an end, I can’t help but reflect 
on a year of learning, growth and new beginnings. Our more 
than 20,000 members across Ontario have been busy taking 
classes, earning designations and attending events—and 
they are prepared, engaged and ready to take on 
tomorrow’s challenges.

One of the highlights of the fall was the Changing 
Workforce roadshow, which provided insight into changing 
demographics and shifting technological demands that are 
poised to affect our workforce in the coming years. Interactive 
sessions were held in five cities across the province, including 
a full-day workshop in Toronto. This research could not be 
timelier for our industry and, if you haven’t already, I invite you 
to check it out on the Institute’s website. 

We had the benefit of hearing from my former colleague 
and friend Lynn Oldfield, President of AIG Canada, at our ‘At 
the Forefront’ series in Toronto this fall. Lynn spoke candidly 
about the future of insurance and shared her wisdom and 
experience to a packed room of members. An inspiring 
speaker, Lynn shared her unrelenting optimism for the future 
direction of our industry—an optimism that I share, too. 

This fall we were also proud to host several timely seminars 
and webinars. Mark White, the first CEO of the Financial 
Services Regulatory Authority of Ontario (FSRA), joined us for 

an in-person and virtual session and shared his insights into 
this highly important regulatory transition. We also added 
a new member bonus webinar titled Ethics for the Modern 
Broker, which provided member brokers with their ethics  
CE hour free of charge. 

A bright spot for 2019 is the launch of the new Commercial 
Insurance Certificate. This new certificate program will prepare 
students for the evolving demands of the commercial 
insurance industry. For students who are currently pursuing 
a Chartered Insurance Professional (CIP) designation and 
are considering the Commercial Insurance Certificate in the 
future, you should consider taking our newest CIP course C70: 
Gateway to Commercial Insurance. You’ll get an introduction 
to the essentials of commercial insurance and receive one 
full credit towards your CIP and your commercial insurance 
certificate. It’s a great way to bridge two highly relevant 
programs.

Also new this year is the completely updated learning 
materials for our General Insurance Essentials (GIE) program, 
which forms the basis of our RIBO and OTL kits. The GIE 
program is a great option for newcomers to the industry who 
would like a baseline understanding of insurance as part 
of their professional development. Those who complete the 
program are eligible for one full credit towards their CIP. 
If you know someone looking to become licensed in the 
new year, our in-person and online licensing classes are great 

options for new agents and brokers who need to get up-to-
speed quickly. We offer a variety of learning formats including 
self-study kits, recorded classes and in-class offerings. 

I want to close this message by congratulating those 
who completed their CIP or FCIP designations, or one of 
our certificate programs such as Advanced CIP or Risk 
Management in 2018. I know firsthand the commitment 
and sacrifice it takes to achieve one of these professional 
milestones. Convocation is a special time for our graduates and 
everyone is both welcomed and encouraged to attend one 
of our local convocation ceremonies. Each chapter has its own 
special way of marking the occasion—ceremonies in some 
chapters have already taken place, while others are planned 
for the new year. I am looking forward to speaking with and 
meeting graduates at convocations across the province.

Shorter and colder days mean that the holiday season will 
arrive before we know it. From all of us here at the Insurance 
Institute of Ontario, I wish you a safe and happy holiday season!

Heather Masterson, BA, B.Evzd, FCIP 
President, Insurance Institute of Ontario

Celebrating Our 2018 National Leadership Awards Recipients

The CIP Society has been celebrating leadership amongst its membership since 1998. The Awards shine a light on industry professionals who lead by example and motivate and inspire  
the people around them.

This year, we are proud to recognize four individuals in both categories of the program. Three of our leaders come from Ontario.

In the Emerging Leader Category:

KYLE CASE, FCIP  
THE CO-OPERATORS GENERAL INSURANCE COMPANY  

LONDON, ON

SARA RUNNALLS, FCIP 
BFL CANADA RISK AND INSURANCE SERVICES INC. 

TORONTO, ON

VICTORIA STANHOPE, FCIP 
STANHOPE SIMPSON INSURANCE LTD. 

HALIFAX, NS

In the Established Leader Category:

PAUL FÉRON, FCIP 
CLAIMSPRO 

LONDON, ON

“On behalf of our Council and the graduate membership, 
I am very pleased to congratulate this year’s honourees,” 
said Mike Kosturik, Chair of the CIP Society National 
Council. “These members have demonstrated an enduring 
commitment to their workplaces, the insurance profession 
and their local communities. We are honoured to have Kyle, 
Sara, Victoria and Paul be part of our membership, and will 

look forward to the opportunity to celebrate their successes 
with the industry.”

“In our 10th year of the National Leadership Awards, we are 
pleased to welcome four new highly regarded leaders and 
mentors into the Leadership Circle,” said Peter Hohman, 
president and CEO, Insurance Institute. “In the last decade, 
we have had the opportunity to highlight the achievements 

of 40 individuals across Canada, strong leaders who make 
outstanding contributions in all aspects of their lives, and 
help raise the integrity of our profession.”

You can find more information about the awards program, 
profiles of this year’s leaders, as well as information about 
nominating in 2019 on the CIP Society website.
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Brokers: it was great connecting with you at  
IBAO: 2018

The Insurance Institute of Ontario was proud to once again be an exhibitor at the annual IBAO Convention and Trade Show 
that was recently held in Niagara Falls.

We valued the time we got to spend with Ontario brokers and the opportunity to tell you all about how we can assist you 
with your education, your career and the service you provide to your clients.

Congratulations to Amanda Willick, CIP, Commercial Marketing Consultant at, Cowan Insurance Group and Otis Wong at 
DGA Careers who won the gift cards!
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