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Chapter Motto: Education, Ethics, 
Excellence = Professionalism

Having recently completed my first year as 
Chair of the Southwestern Chapter, I am 
delighted by how the role has allowed  
me the opportunity to learn more about 
the breadth of the Institute’s activities, 
both on a provincial and national scale. 
Through its impressive network of councils 
and committees, the Institute’s volunteers 
continue to provide the “eyes and ears”  
of the industry, identifying key trends  

and ensuring innovative products meets the needs of members.

Staying on top of all the changes is a huge challenge. Massive claims events (Fort McMurray), 
legislative developments (Ontario Auto Reform) and technological advancements (digital 
disruption) are just some examples of how rapidly the industry is impacted and reshaped on 
what seems to be a daily basis. Not to mention the fact that millennials will soon make up 
over 50% of the work force, and we know that professional development opportunities 
are a key factor in their employment satisfaction. The Institute will continue to play an 
important role in helping us address change in a meaningful way. 

I am very pleased that “Symposium West” is returning on August 11 and its overarching 
theme this year is “Innovate, Integrate, Motivate,” very reflective of the trends we are 
experiencing. Be sure to check out the fantastic line-up of speakers and act quickly 
because it sold out three weeks early last year. 
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With the fall season just around the corner, many of us have that “back to school” feeling 
and it will be time to turn our thoughts back to professional development and reconnecting 
with industry colleagues. We have a full line-up of CIP courses (in-class and virtual), as well 
as the Advanced CIP, Risk Management Certificate or FCIP program. The Southwestern 
Chapter has also been busy planning its fall schedule of seminar topics to cover every 
audience and held in different locations (including Watford!).

Our annual CIP golf tournament always wraps up the summer, held this year on 
September 9 at the beautiful Fire Rock Golf Club in Komoka. And looking further  
ahead, convocation is booked for November 10.

Finally, the Chapter AGM was held in June and I would like to welcome our newest council 
members and express our gratitude toward those stepping down. This year we are joined 
by Wendy Dance, CIP, CIM and Dave Penstone, FCIP, CRM and we look forward to their 
insights and ideas. We say farewell and thank you to Bev McIsaac, CIP, CRM and Mike Risi, 
FCIP, who have both made significant contributions as council members and instructors.

Mike truly deserves a special mention as a strong and steadying voice on council and he 
will be missed, but we know he’ll remain an equally strong advocate and supporter of 
the Institute and particularly our Chapter. Mike is held in high regard nationally, as one  
of the top Institute instructors, for whom he has delivered numerous CIP classes,  
seminars and mentored other instructors over the years. His unwavering commitment  
to his students and professional development in our industry shines through his every 
action, and we look forward to his continued involvement as an instructor. 

The Southwestern Chapter is fortunate to receive volunteer support from influential 
members like Bev and Mike, and that helps greatly in delivering on our commitment to 
excellence in education. Once again, we welcome your suggestions for current topics or 
speakers for seminars, to help you meet your goals. 

Sincerely, 
Anna McCrindell, BA, FCIP
Chair

Chair’s Report

continued from page 1
IIO - Southwestern 
Council Members  
for 2016-2017
On June 23, 2016 the Annual General 
Meeting of the Insurance Institute of 
Ontario – Southwestern Chapter was  
held, and as part of that meeting our  
new council was elected.

We’re pleased to announce the council for 
2016-2017 will be as follows:

Executive Committee:

Chair
Anna McCrindell, BA, FCIP
Gore Mutual Insurance Company, London

Past Chair
Suni Simpson-Calvert, CIP 
London

Vice Chair – Academic
Lissa Seguin, FCIP
The Co-operators, London

Vice Chair – Professionals
Debbie Van Eyk, CIP
Lambton Mutual Insurance Company, Watford

Secretary/Treasurer
Susan Clark, CIP
Ontario West Insurance Brokers, London

Directors: 

Dianna Brown, CAIB, CRM, CIP
Gamble HUB International, Sarnia 

Kyle Case, FCIP, CRM 
The Co-operators, London

Wendy Dance, CIP, CIM 
Arthur J. Gallagher Canada Limited, London

Kevin Foster, BACS, FCIP, CRM
Intact Insurance, London

Cyndi Hornby, CIP, CRM
Fanshawe College, London

Steven Moro, FCIP 
Cypher Systems Group, Windsor 

Carey Parkinson, BA, CIP, CRM
The Guarantee Company of N. America, Woodstock 

Dave Penstone, FCIP, CRM
Aviva Canada Inc., London 

Lisa Vercillo, CIP, CRM
Magenta Insurance Professionals, London

Kathy Williams, CIP, CRM
Heartland Farm Mutual, Thamesford 

Become a Career Connections Ambassador!
To help motivate and inspire young people to think about the insurance industry as 
a possible career path, we have developed the Ambassador Program. Our trained 
Ambassadors are experienced industry professionals who volunteer their time to share  
their own educational and career journeys with students and career seekers. From a first-
hand perspective, they directly communicate how much our industry has to offer, and 
often offer personal stories about their satisfying and ever-changing careers.

As “spokespeople,” they help to put a “face to the insurance industry” through classroom 
presentations and career fairs at both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants receive the benefit of learning  
what an insurance industry professional has to say about how insurance helps people to 
bring peace of mind to their lives and help them through times of loss. Ambassadors can 
bring a career in insurance to life. They can take their audience inside an industry that’s 
varied, challenging and surprisingly interesting.

The presentations include interactive activities, a video presentation and handouts and 
giveaways for each participant. With Ambassadors throughout the country, our goal 
is to demonstrate that there may be ‘a place for you in insurance no matter what your 
interests are.

If you would like to become an Ambassador or would like more information about the 
Ambassador program, visit www.career-connections.info

http://www.career-connections.info
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Members Came Out to Learn how the New 
Auto Insurance Reforms will Affect Their Role 
Prepared by Debbie Van Eyk, CIP, Vice Chair, Professional 

For a large and varied audience of brokers, 
adjusters and underwriters, the provincial 
roadshow on the new Auto Insurance 
Reforms made stops in London (40 
attendees) and Windsor (18 attendees) at 
the end of May. James Cameron, President, 
Cameron & Associates, and Laurie Walker, 
President, Walker Consulting & Auditing, 
did an excellent job of tracing the evolution 
of the Ontario Auto Product, beginning 
with the move from a tort system to the 
Ontario Motorist Protection Plan in 1990, 
followed by the various Bills introduced by 
provincial governments over the past two 
decades, to lead us to where we are today. 

This historical perspective was a terrific bridge into an in-depth discussion on the 
various changes in benefit limits and timelines which took effect June 1, 2016 on the 
Statutory Accident Benefits. The session also included an analysis of the revised definition of 
catastrophic impairment. The definition has certainly grown in its complexity as indicated 
by the numerous tests now required. Several other changes were highlighted including 
FSCO’s exit from the Dispute Resolution Process (DRP). As of April 1, 2016, disputes will be 
handled by the Licensing Appeals Tribunal (LAT).

The afternoon featured a panel discussion with local lawyers providing the defence and 
plaintiff counsel perspectives. Key issues that rose to the top included: the importance 
of brokers asking the right questions and keeping proper documentation in the file; the 
fact that shortfalls in AB limits or timelines created by the new reforms may “push” more 
frequent legal action to the tort side; broker E&O exposures and mitigation tactics; the 
need for higher third party liability limits, umbrella liability and OEF 44 coverage. The 
panel discussion concluded with a Q&A period for all in attendance. 

We were very pleased to host these high-quality sessions and keep members informed 
on what steps they need to take to more effectively advise clients and avoid possible 
legal action. At least until the government decides to change them again!

The large audience in London listens intently 
to Jim Cameron and Laurie Walker walk them 

through the latest Auto Reforms

Registration is Now Open for Our 15th Annual 
CIP Society Golf Tournament
Our Annual CIP Society Golf Tournament is taking place on September 9 at Fire Rock Golf 
Club in beautiful Komoka, Ontario just west of London. Register your foursome or as an 
individual and we will place you on a team. This is a “Best Ball” tournament, so all abilities 
are welcomed. 

Date: Friday, September 9, 2016
Time: Breakfast 8:30 am / Shotgun Start 10:00 am / Patio Social 3:00 pm
Location: Fire Rock Golf Club, 10345 Oxbow Drive, Komoka
Fees (per participant): CIP Society Members $120.00 / Non-Graduate $130.00 
Above fees include golf, power cart, breakfast, lunch and entry to the prize draw
Hole Sponsorship $125.00 + prize
Registration Deadline: September 1, 2016

PRIZE DONATIONS WELCOME!

Contact Robert Munford for details (519) 432-3666 or rmunford@insuranceinstitute.ca

Ask the Institute – 
Now Updated 

Have you visited Ask the Institute yet? This 
valuable resource has provided students, 
members and industry professionals with 
answers to your most frequently  
asked questions. 

Ask the Institute is filled with ‘need to know’ 
material—all in one convenient location, 
and includes questions you might ask your 
colleagues about the Institute’s programs.

The resource covers course selection, exams, 
student life and careers, membership and 
designations, program inquiries, financial 
considerations and options beyond the CIP. 
It also includes tips and advice about how to 
succeed in the CIP program, and videos of 
actual students and members responding 
to questions from their own perspective. 

Ask the Institute is constantly being updated 
with new questions, answers and videos. 
Some recent additions include:

• Is the CIP designation recognized 
internationally? 

• What learning options are available for 
the Risk Management courses?

• What do I need to do to apply for FCIP 
once completing the Advanced CIP?

• Can I choose to write my exam on  
a computer?

Ask the Institute is a popular resource that 
is designed to help you get ahead in your 
career and stay there. So go ahead, and  
Ask the Institute! 

Visit www.insuranceinstitute.ca/ask.

http://www.insuranceinstitute.ca/ask
mailto:rmunford@insuranceinstitute.ca
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The Co-operators Team Take the Plaudits at 
the 5th Annual Adventure Car Rally
Kyle Case, FCIP, CRM, Council Member & Rally Participant 

The Adventure Car Rally took place in May, and was once again an outstanding event for 
everyone involved. 10 teams took part representing Belfor, ClaimsPro, The Co-operators, 
Economical Insurance, Gore Mutual, Howard Mutual, Intact Insurance, Markel International 
and McFarlan Rowlands.

Teams received their initial instructions at a meeting point in central London, beginning 
with a scavenger hunt through a number of big box stores. Once finished, the journey 
continued north as we looked for signs and landmarks that provided answers to trivia 
questions, which ultimately gave us directions. Since the event had a “video game” 
theme, participants were able to step back into their youth, with clues geared around 
Nintendo’s Mario & Luigi on an adventure to save Princess Peach from the evil Bowser! 

At the pit stop, teams got to try out another classic game – 
Duck Hunt. Players took aim at stuffed animals with Nerf guns, 
earning points for every hit! Upon arrival at the final pit stop, 
everyone took turns to shoot a homemade catapult at different 
zones on a soccer field. The evening ended at The King 
Edward Pub in the heart of Ilderton – the dinner was great, the 
games were fun, and company was fantastic. A huge amount 
of appreciation goes out to Melissa Miles, CIP who organizes 
the event flawlessly each year! Special thanks to our event 
volunteers: Rick & Katie Miles, Peter Hood, Suni Simpson-
Calvert and Wendy Barbour.

The “Co-op Cruisers” (my team!) were extremely happy to take 
the winning title again this year! This is our third win, and we 

will definitely be back to fight for our title again next year! 

The Belfor Team and their big bus! 

Mario & Luigi AKA Half of 
the Economical Team 

The Red Baronesses from Intact take on the 
catapult challenge 

Council “Escaped” 
in the Name of Team 
Building 

Prior to the AGM meeting in June, new and 
existing council members got together 
at Mystery Escape Rooms in downtown 
London to work out the clues, make 
their escape and have some fun along 
the way! With competing schedules and 
conference call meetings, we continue to 
look for unique ways to build our council 
relationships and remain a strong team. 

Taking on “The Red Room” and “The 
Museum Heist” proved to be the ideal 
opportunity for team building. The time 
invested is only going to help council to 
succeed in their mission of bringing more 
value to you, our members. 

LIBA “Education Day” Partnership Success 
Were you there?! As part of our ongoing partnership with the London Insurance Brokers 
Association (LIBA), the Southwestern Chapter supported the LIBA “Education Day” in 
April by providing a free seminar on the topic of “Host Liquor Liability.” The session took 
participants through key court cases highlighting the apparent risks and revealing where 
liability rests in different scenarios.

The audience found it very beneficial for advising clients, while many had children who 
were now young adults, and were therefore very interested to learn more about the risks 
of serving alcohol on their premises.

LIBA were very appreciative of our support, and we hope to participate again in future years. 

Let’s Connect on 
Social Media!
The Insurance Institute of Ontario – 
Southwestern Chapter is on twitter, and 
we’d love to connect with you there – you 
can follow us @IIOSouthWest. We’ll let you 
know of any important dates you need to 
know, upcoming courses and seminars, 
and much more! Additionally, check out 
the Institute’s social media webpage 
that share videos, photos, and, from time 
to time, guest blogs that showcase the 
Institute’s commitment to education 
and professional development in the 
insurance industry. More information  
can be found at www.insuranceinstitute.ca/
socialmedia.

http://www.insuranceinstitute.ca/socialmedia
http://www.twitter.com/iiosouthwest


5

See you at 
Symposium West

Event sold out for 
the second year 
running!

Symposium West has followed up on its inaugural year by again selling out before the 
early bird deadline. 

If you registered, you can look forward to a full day of professional and leadership 
development alongside many valuable networking opportunities with local insurance 
professionals and executives. You’ll also enjoy thought-provoking breakfast and lunch 
keynote speakers to motivate and energize you, and get ‘Up Close and Personal’ with 
industry leaders.

Each morning session is tailored towards a different part of this year’s theme, “Innovate, 
Integrate, Motivate”, which reflects concepts that are topical in the today’s dynamic 
insurance world. 

Sessions: 
INNOVATE Unlocking the Future: The Process of Innovation 
INTEGRATE Pardon the Disruption! - Exploring New Product Opportunities 
MOTIVATE The Changing Workforce: Keeping Employees Engaged 

Keynote Speakers: 
Daniel Shum, Partner & National Insurance Leader, Deloitte 
Eric Termuende, Co-Founder & Director of Gen Y Inc 

Up Close and Personal Industry Panel: 
Participants will hear from these executive leaders in a more intimate setting: 
Joe Dietrich, President & CEO, Trillium Mutual 
Chris Floyd, President Individual Insurance Services, OTIP 
Donna Ince, Senior Vice President, Personal Insurance, RSA Canada 
Tom Reikman, Chief Operating Officer, Economical Insurance 

CIP Society Symposium West 
Thursday, August 11, 2016 
Venue Host: Ontario Mutual Insurance Association 
350 Pinebush Road, Cambridge, ON N1T 1Z6 

CE Credits will be available. 

To learn more about the event, visit: www.insuranceinstitute.ca/SymposiumWest.

Symposium
2016 Innovate

Integrate
Motivate

WEST

SECOND ANNUAL

Save the Date for Our 57th Annual Awards 
Luncheon
Please join us at our special luncheon to recognise the Class of 2015-2016 CIP and FCIP 
graduates. Our 57th annual celebration will be an event to remember. Mark your calendar for 
Thursday, November 10, 11 a.m. in the Crystal Ballroom of the Lamplighter Inn, London. 

We will be hosting our mini tradeshow once again before the formal luncheon 
begins. Invitations will be sent out closer to the date, but for more information and 
sponsorship opportunities, please contact Robert at the Chapter office 519-432-3666 or 
southwesternmail@insuranceinstitute.ca. 

Wednesday Evening 
Insurance Golf 
League Open to All 
What better way to network and meet 
others in the industry than on the links? 
There is now a local Insurance Golf League 
that is open to all, hosted and organised 
by Mark Noble, CIP of Intact Insurance 
(Institute membership is not required  
to participate).

Rotating through three London golf 
courses – Maple Ridge, Fanshawe Park and 
Westminster Trails – golfers play nine holes 
on Wednesday evenings between 5-7 p.m. 
The spirit of the night is fun and relaxing. 
There is no score keeping, only a fun time, 
and second shots are welcomed. No 
league standing or long term commitment 
required - play when you can.

Interested? Please contact Mark directly 
on 1800-265-4487 ext. 49822 or mark.
noble@intact.net

Members in Action

Members of the Markel Intl. take aim at 
“Duck Hunt” during the Southwestern 
Chapter’s Adventure Car Rally in May. 
Participants took on a number of video 
game-related activities, including firing  
a catapult! The Rally continues to be  
the most talked-about social event in  
the calendar!

http://www.insuranceinstitute.ca/symposiumwest
mailto:southwesternmail@insuranceinstitute.ca
mailto:mark.noble@intact.net
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London Claims Conference Provides the 
Perfect Opportunity to Recognize Outgoing 
Past Chair – Tracey Zantingh

The London Claims Association (LCA)  
held their annual trade show in London  
at the end of March and the Southwestern 
Chapter was on hand to host a booth 
and inform attendees of all the exciting 
professional development and networking 
opportunities we offer. It also gave Robert 
Munford, Chapter Manager and Peter 
Hood, Customer Relationship Manager, 
the opportunity to connect with Outgoing 
Past Chair Tracey Zantingh of  
The Co-operators. 

For more than a decade, Tracey made 
a very significant impact on the council, 
both in terms of driving the importance of 
education in our industry, and in building 
a wonderfully collaborative relationship 
with the LCA. The LCA has also benefited 
from Tracey’s commitment to volunteer 
ship and “giving back” as a Past President 
of their association. 

While we miss Tracey’s positive outlook and impressive network of connections on 
council, we are pleased she is allowing herself a little more free time! We know we can  
still call on Tracey for advice and support – she is a Chapter star! 

Chapter Manager Robert Munford is delighted 
to present Tracey Zantingh a plaque in 

recognition of her incredible contribution  
to the Chapter. 

Do You Have a Grade 9 Student? If You do, 
Join Us for Lunch on November 2 
On the first Wednesday of November each year, Insurance Institutes across the country open 
their doors to welcome Grade 9 students to participate in the annual Feed the Minds of 
Youth luncheon. This luncheon is held in conjunction with the Learning Partnership’s 
“Take Our Kids to Work Day” (TOKTWD), a national event that brings students into the 
workplace of their parent/guardian for a day.

The complementary two-hour luncheon is a great way to introduce students not only to 
the insurance industry as a whole, but also to a number of different career options within 
the industry. Students will be engaged with different speakers as well as games and 
activities to explain what insurance is and what to expect in the many different careers 
available within the industry.

The Insurance Institute’s Career Connections program also offers a Feed the Minds of 
Youth event-in-a-box for those companies who are conducting their own TOKTWD 
events. Included are games and activities as well as information packages for each of  
the students. Last year hundreds of students received a career information kit through 
either the luncheon or the event-in-a-box.

Mark your calendars and prepare for Feed the Minds of Youth event on Wednesday 
November 2, 2016. Please contact Robert Munford to register at:
southwesternmail@ insuranceinstitute.ca.

For more information about Career Connections, please visit our website 
www. career-connections.info.

Upcoming Must-
Attend Events & 
Seminars
Symposium West 2016 
August 11 

CIP Society Golf Tournament 
September 9

Focus on Commercial Lines Seminars 
(Watford) 
September 13 

Feed The Minds of Youth 
(Grade 9 luncheon) 
November 2 

Annual Awards Luncheon 
November 10 

For more information about any of 
the above seminars and events, please 
visit our website at insuranceinstitute.
ca/southwestern.ca or contact us at: 
southwesternmail@insuranceinstitute.ca

Brokers: get Your CE 
Hours Through Our 
Seminars!
We offer high-calibre seminars lead by 
knowledgeable and experienced presenters. 
For the listing of our upcoming seminars 
and how many CE hours each one is worth, 
where applicable, visit www.insuranceinstitute.
ca/Southwestern and click ‘Seminars’.

mailto:southwesternmail@insuranceinstitute.c
http://www.insuranceinstitute.ca/southwestern
http://insuranceinstitute.ca/fr/institutes-and-chapters/Ontario/Southwestern/Seminars.aspx
mailto:southwesternmail@insuranceinstitute.ca
http://www.career-connections.info
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Learning Never Ends

Our New President
Life rarely goes to plan, and the best way 
to be prepared is through continuous 
education and a thirst for knowledge—
something that our new President Tom 
Reikman, MBA, HBSc, CIP has learned 
from experience. 

Born in London, Ontario, Tom says 
education was a big focus for his 
Estonian-born parents, who encouraged 
him and his two sisters to strive for their 
best. The kids were encouraged to play 
different sports and try different activities, 
following the motto ‘stimulate the body – 
stimulate the mind’. It worked. Tom studied 

 hard and was an honours student and 
multi-sport athlete throughout high school 

before being accepted into science at the University of Western Ontario, with the eventual 
goal of entering the field of medicine.

In fourth year, a serious knee injury playing soccer meant that Tom was forced to re-
think his future, as he could not complete his fourth year studies while he recovered from 
surgery in the fall term. He chose to return to university in the spring term to continue 
learning, studying business and economics, which he thoroughly enjoyed. Never one to 
be a quitter, he returned in the fall of that same year to complete his science studies and 
receive his Honours Bachelor of Science. The following year he moved to Toronto to get 
his MBA at the Schulich School of Business.

Tom Reikman, MBA, HBSc, CIP

President, Insurance Institute of Ontario

continued on page 2
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In the summer between the first and second year of his MBA, Tom was referred to a 
summer employment opportunity at Anglo-Gibraltar, a small p&c insurance company  
in London, Ontario. “I expected to come in as an MBA student and be given some really 
cool things to do,” reflected Tom on his attitude at the time. Instead, they put him into  
IT systems, validating code and completing testing procedures. While not being what  
he expected, he did it gladly because it was a paying job—not knowing how important  
it would turn out to be for his career later on. 

Back for his second year of MBA and now engaged to his girlfriend Natalie, he was offered 
a great full-time job opportunity in London following graduation. Natalie was already 
working in London so it seemed perfect; Tom assumed the role was a foregone conclusion 
and didn’t see the need to stay active in his post-MBA job search.

Unfortunately at the last minute the full-time offer was revoked, and once again Tom 
found himself re-thinking his plans. With an upcoming wedding that needed to be paid 
for, and a bleak job market at the time, he decided that “you need to pay the bills” and 
worked for a contractor installing siding on condos. 

By chance, he ran into the CEO of his former insurance company at a shopping centre, 
who offered him a five-week contract to load a new HR software system. Tom finished the 
work in half the estimated time, and went back to the CEO to ask for more work. Instead, 
he was offered a full-time analyst position – thus marking the official beginning of his 
successful insurance career. “It paid half what the average MBA graduate was coming 
out with, but I thought it was a good opportunity to get my foot in the door and prove 
myself,” Tom said. 

The new role turned out to be a valuable learning opportunity. “The CEO was a forward-
thinking guy,” Tom said. “He really wanted me to “learn the business”; to spend time with 
a claims adjuster on property and auto losses, to be on the road with marketing reps 
visiting brokers, to sitting with underwriters and learning the workflows and systems.”

Having demonstrated an aptitude for the business, Tom was promoted twice and  
ended up managing a significant team after only two years. In 1992 he moved on to 
Wellington Insurance as Product Manager, where he also completed his Chartered 
Insurance Professional designation. In 1995 he was approached by the former CEO  
of Anglo Gibraltar—who was now the CEO of Economical Insurance—and Tom and 
his family moved to Waterloo, Ontario where he assumed the role of Vice President of 
National Marketing with the company. In 2000, he was offered an interim role as Vice 
President of Personal Lines and after only a few months was asked to stay in the role 
permanently.

In 2006, Tom was recruited by Hub International to run two commercial wholesale 
brokerages, and just over a year later, was approached by Aviva and offered the role  
of Vice President of National Marketing.  In 2008, he was asked to take over the struggling 
Pilot and Scottish & York Insurance Companies and within two years, had successfully 
worked with his team to bring both companies back to a healthy position.

Aviva re-aligned and in 2010 Tom was asked to take over Ontario operations for a few 
years. In 2014, he was offered an opportunity to come back to Economical to head up 
the day-to-day operations as Chief Operating Officer, where he is today. Reflecting on 
the many great learning opportunities he’s been presented with during his career, Tom 
says, “Never turn down an opportunity to take on a new role. Working with different 
people in different environments really provides you with learnings that you will value  
for your entire life”. 

Five years ago, Tom accepted an invitation to join the Insurance Institute of Ontario’s Governing 
Council. Now as President, Tom’s goals are to “continue all the great work that’s been done 
by the prior Presidents: keeping the membership numbers up, continuing to ensure the 

Message from the President

continued from page 2

continued on page 3

Annual General 
Meeting 2016
On June 23, 2016 the Annual General 
Meeting of the Insurance Institute of 
Ontario was held, and as part of that 
meeting our Governing council for the 
next year was elected.

We’re pleased to announce our Governing 
council for the 2016-2017 will be as follows:

President
Tom Reikman, MBA, HBSc, CIP
Economical Insurance

Deputy President
Robert Fellows, MBA, FCIP, CRM
Allianz Global Corporate & Specialty Americas

Senior Vice President
Heather Masterson, BA. B.Ed, FCIP
Travelers Canada

Treasurer
Heidi Sevcik, FCIP
Gore Mutual Insurance Company

Secretary
Joe Colby, CIP
Swiss Reinsurance Company Ltd.

Vice President – Academic Division
Colin George, MBA, GDM, FCIP, CRM
Facility Association

Vice President – Professionals’ 
Division
Bruce H. Palmer, MBA, FCIP, CRM
Ontario Medical Association

Vice President – Regional Division
Ron Bouwmeister, FCIP
The Commonwell Mutual Insurance Group

Past President
Tim Shauf, BA, CIP
The Commonwell Mutual Insurance Group

General Manager
Peter Hohman, MBA, FCIP, ICD.D
The Insurance Institute of Canada

Staff

Mike Divjak, BComm, FCIP, CRM
VP, Operations, Insurance Institute of Canada

Harry Vizl, CPA, CA
Director, Finance, Insurance Institute of 
Canada

Dawna Matton, BA, FCIP
Sr. Director, Insurance Institute of Ontario
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program content is fresh and relevant, 
looking at new ways of getting educational 
offerings out to potential students, and 
further enhancing the status of both the 
Institute and the CIP and FCIP designation 
programs”. 

As for his life away from the office, he has  
now been married to Natalie for 27 years,  
and laughs when he adds, “Friends say  
she should be nominated for sainthood!” 
He has two children: Eric, 23, who is just  
graduating from the Laurier Business 
program and moving into an accountancy 
role with a large national firm, and Christina, 
20, who is in her second year of the Bachelor 
of Social Work program at Western. In his 
spare time, Tom likes to keep busy coaching 
a number of different sports, working on 
home renovations, traveling, and outdoor 
activities such as golfing and hiking with 
his wife. 

When asked what advice he would give 
to people new to the industry who aspire 
to a similar career path, Tom says constant 
learning is key. “It comes back to the CIP 
– I earned it intentionally to learn about 
different aspects of insurance. You need 
to constantly read and stay current on 
things. If you look at any individuals who 
have progressed through their career and 
achieved certain levels or roles within their 
organizations, you can see they’re all very  
focused on constant and continual learning.”

On behalf of all our members, we extend 
a warm welcome to Tom and wish him 
every success in the coming year.

Message from the President

continued from page 2
Ontario Scholarships
Application Deadlines Coming Up!

We’re pleased to be able to offer student scholarship programs to provide financial 
assistance to Ontario students enrolled at a Canadian post-secondary institution. Take a 
look at the scholarships below—you or someone you know could be eligible to apply 
and receive much-needed assistance for your educational journey. 

John E. Lowes Insurance Education Fund 

Established in 1993, the John E. Lowes Insurance Education Fund is a charitable trust 
dedicated to annually offering scholarships to Ontario residents pursuing post-secondary 
education that includes the study of property and casualty insurance. The scholarships 
are offered through the John E. Lowes Fund and its trustees, in partnership with the 
Insurance Institute of Ontario. 

The scholarship fund awards 

• up to two (2) scholarships of $1,500 each to eligible Ontario resident(s) attending 
Fanshawe, Mohawk, Conestoga, or Seneca College full-time, and 

• up to two (2) scholarships of $2,500 each to eligible Ontario resident(s) attending 
Wilfrid Laurier University or the University of Calgary. 

Applications can be submitted between now and Friday September 23, 2016, 5 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

Interested individuals and organizations can become college or university contributors 
through the Contributors’ Program. For more information, please contact scholarships@
insuranceinstitute.ca. 

Toronto Insurance Conference (TIC) Scholarships

Now in its fourth year, the TIC Scholarship Program provides the first-ever university 
scholarship for relatives of TIC brokers, partners, and staff. 

Managed by the Insurance Institute of Ontario, the TIC Scholarship Program  
annually offers financial assistance in the form of up to three (3) scholarships of $5,000 
scholarships to eligible applicants pursuing full-time university undergraduate studies  
in Canada 

Selection is based on academic excellence throughout the applicant’s high school and 
first year post-secondary career; financial need; contribution to school, community life, 
and/or other meaningful pursuits; major accomplishments; and a strong indication of 
academic promise. 

Applications can be submitted between now and Friday September 9, 2016, 5 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

Important Dates to Remember

CIP Society Symposium West Thursday, August 11

TIC Scholarship Application Deadline Friday, September 9

Fall Semester begins for CIP, Adv. CIP & CRM Monday, September 12

CIP Standard Registration & Withdrawal Deadline Friday, September 23

John E. Lowes Scholarship Application Deadline Friday, September 23

Follow Us on 
Twitter!

@IIOCambrian

@IIOConestoga

@IIOGTA

@IIOHam_Nia

@IIOOttawa

@IIOSouthWest

@IIOKaw_Dur

http://www.insuranceinstitute.ca/scholarships
http://www.twitter.com/IIOCambrian
http://www.twitter.com/IIOConestoga
http://www.twitter.com/IIOGTA
http://www.twitter.com/IIOHam_Nia
http://www.twitter.com/IIOOttawa
http://www.twitter.com/IIOSouthWest
http://www.twitter.com/IIOKaw_Dur
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Register Now for Fall 
CIP Courses!
Classes are now available for registration 
– check our website for the in-class and 
virtual options we are offering in your 
region. Courses are offered in a variety  
of time options, including evening, 
weekend warrior, one week and lunch. 

To find out more, visit the CIP Courses 
section of your local chapter’s home page. 

www.insuranceinstitute.ca

Information Sharing 
Day: Future Success
For the fifth year, the Insurance Institute 
of Canada was pleased to welcome 
representatives from post-secondary 
institutions across Canada that has  
full-time insurance programs. 

These informative sessions, held annually 
in Toronto, allow all participants to share 
information, experiences, and best 
practices.

Many post-secondary schools were 
represented at the event on May 16, 
including: the British Columbia Institute  
of Technology, Bow Valley College, Collège 
Comunautaire du Nouveau-Brunswick, 
Conestoga College, Durham College, 
MacEwan University, Mohawk College,  
Red River College, and Seneca College.

The objective of Information Sharing 
Day is to learn from each other in order 
to accomplish greater achievements of 
students and for the future of our industry. 
The theme of this year’s event was “Future 
Success” and topics of discussion included: 
student survey results comparison 
between 2011and 2016, the future  
success of the Institute, the students  
and the colleges.

This day was insightful, with a great 
balance of learning, while also allowing 
the representatives to make connections 
with other program coordinators. The 
Insurance Institute is pleased to continue  
to host these important conversations 
and looks forward to seeing everyone 
again next year!

Professional Development 
In a constantly evolving world, 
Insurance professionals must stay 
connected with their employer’s 
business and the needs of 
clients. The Insurance Institute is the 
premier provider of professional 
development for the general 
insurance industry and financial 
services sector. 

These hands-on programs are designed to develop the skills of emerging leaders and 
career professionals in the industry. You learn not only concepts but the practical skills and 
techniques that can be applied directly  
in the workplace. This fall, we will be bringing you one of these exciting programs:

Building Better Relationships at Work using DiSC®

This one-day course is designed to help you gain a deeper understanding of your 
personal style and impact on other. You’ll learn how to minimize potential conflict 
resulting from differing styles and approaches. Bridge the gaps and develop strategies 
to better communicate and work with individuals whose style is different than yours.

Coming Up in Ontario:
Conestoga Chapter: September 15, 8:30 a.m. – 4:30 p.m.

Think on Your Feet®

Many individuals struggle to find effective ways to collect their thoughts quickly, express 
their ideas clearly and make a lasting impression. The ability to analyze, organize and 
present ideas fast is a core skill that many can utilize in almost any industry. Think on 
Your Feet® introduces the “capsules-of persuasion” concept: 10 plans that structure  
your ideas quickly, for impact—especially under pressure! 

Think on Your Feet® provides a practical, intensive and interactive workshop to help 
people speak spontaneously with CLARITY, BREVITY AND IMPACT®. 

Coming Up in Ontario: 
GTA Chapter: October 18–19, 8:30 a.m. – 4:30 p.m.
Ottawa Chapter: November 22–23, 8:30 a.m. – 4:30 p.m.

Is Your Member Profile Up-to-Date?
As one of our valued members, we want to 
ensure that we can continue to give you 
opportunities to enhance your education  
and your career, as well as keep you in 
the industry loop. If you haven't already, 
we encourage you to include non-work 
contact information - such as home 
address and home email address. If you 
make a career change in the industry or 
move companies, ensure that you are still 
kept up-to-date. 

It's easy to update your profile now! Just sign in to your member account with your 
Member ID, and update your profile. To do it by phone, or for any questions, please 
contact Member Services at 1-866-362-8585.

http://www.insuranceinstitute.ca
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Grow Your List of Credentials with  
the Institute 

Have you thought about adding the Canadian  
Risk Management (CRM) designation to 
your list of p&c insurance credentials? If 
you answered yes, you should consider 
taking the courses that can lead to the  
designation with the Institute’s Risk 
Management Certificate program. The 
successful completion of this three-
course certificate will prepare you to 
attempt the exams that lead to the  
CRM designation, awarded the Global  
Risk Management Institute.

Using case studies from p&c insurance along with course material, these courses will help 
you to learn the fundamentals of risk management. The online course format allows you  
to create your own schedule to complete the required course assessments. You can 
expect to commit approximately six to eight hours per week to course work. Successful 
completion of the certificate may also qualify you to receive two credits towards your 
CIP designation.

It is highly recommended that you take the courses in order, though it is not a requirement. 
Register today for one of the following three courses, the fall semester begins September 12:

Risk Management Principles and Practices (R110) 

Risk Assessment and Treatment (R120)

Risk Financing (R130)

For more information, please visit www.insuranceinstitute.ca/RiskManagement

Advanced CIP is a 
Popular Choice for 
Graduates 

Have you completed your CIP? Then you 
may be considering the Advanced CIP as 
the next credential in your p&c insurance 
education. The Advanced CIP acts as a 
bridge to the FCIP program for students 
without a university degree and also 
introduces you to a different learning 
style from your CIP courses, the A-level 
courses include graded online discussions 
with peers across the country as well as  
assignments in an online, interactive 
environment.

Students who have recently completed the 
Critical Thinking for Insurance Professionals 
(A300) have provided overwhelmingly 
positive feedback and commented that 
they have gained helpful new tools to 
improve their effectiveness on projects. 
In fact, 90 per cent of those students 
surveyed said they would recommend  
this course to their colleagues. 

You can choose to take the Critical Thinking 
and Business Foundations courses on 
their own, however, if you are looking to 
complete the entire certificate it is highly 
recommended you take the courses in 
the following order:

1. One CIP elective (must be a net  
new course)

2. A300: Critical Thinking for  
Insurance Professionals

3. A310: Business Foundations for 
Insurance Professionals

4. A340 Applied Business Practices  
in Insurance

Register now to begin your Advanced 
CIP certificate. The fall semester begins 
September 12. 

Insight & Research You Can Use 
If and when you are looking for research and information on hot topics impacting your 
role, your company and the industry at large, we have resources at your fingertips!

The new series of annual Emerging Issues Research Reports published by the Institute 
includes our first two reports:  Cyber Risks: Implications for the Insurance Industry in Canada 
(2015) and Automated Vehicles: Implications for the Insurance Industry in Canada (2016). 
These comprehensive reports are free to download or to request a printed copy – so 
feel free to read and share! 

You can also access a growing online library of trends papers brought to you by the CIP 
Society. Topics include: Uber, Airbnb, 3D Printing, Telematics, Internet of Things, Flood 
Insurance, Peer-to-Peer Insurance, Fracking, Drones, and many more. 

The Society’s ADVANTAGE monthly program had been publishing trends papers for a 
number of years, but only recently opened up the library to all members, not just 
graduates. For Society members, we hope you are proud to be able to make these 
resources available to all. For all members, we hope you find the trends papers 
informative and timely. 

These papers are free and available to all members and the industry at large – so feel 
free to read and share!

An easy link for all your research needs and to pass along to others is: www.
insuranceinstitute.ca/research.

http://www.insuranceinstitute.ca/RiskManagement
http://www.insuranceinstitute.ca/research
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FCIP Original Track Reminder

Please note that the following deadlines for completion of the original track FCIP program:

• All 10 courses required for graduation must be completed no later than 
December 31, 2017.

• All course registrations and grade results must be received at the Insurance Institute 
no later than April 20, 2018.

These deadlines are final. Students are strongly advised to plan to complete all 
requirements well ahead of these deadlines, to allow for contingencies.

For guidance on completing your FCIP through the original track program, please 
contact us at fcip@insuranceinstitute.ca 

FCIP Original Track
Reminder

You are progressing towards achieving an FCIP, the industry’s pre-eminent qualification.

Now, there are less than two years remaining to achieve your designation
through the original track. We want to help ensure your success.

FCIP Original Track
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Are You Taking Advantage of Your 
Membership Benefits?

Just a reminder that membership was 
due May 31 – but it’s not too late to 
renew if you haven’t done so already. 
Why renew? We help you give your 
insurance career the edge through our 
programs and professional development 
opportunities – such as our Member 
Bonus Series webinars. Complimentary 
for IIO members, these webinars provide 
you with clarification on various insurance 
topics and offer CE hours. 

For information on your Member Bonus and other benefits of membership, visit 
www.insuranceinstitute.ca/MemberBonus. 

If you have any questions or need help renewing your membership, please contact Member 
Services toll-free at 1-866-362-8585, or e-mail us at IICmail@insuranceinstitute.ca.

Fundamentals Series: 
A Seminar Series to 
Get to the Basics of 
Insurance!
Do you need to get up-to-speed quickly 
on one or more insurance topics to be 
more effective in your role? Are you 
new to the insurance industry? Are you 
a member of support staff within the 
industry and would like insight into 
how it works? Whether you fit into 
one of these groups, or you just have a 
thirst for industry knowledge - our new 
Fundamentals Series is for you! The series 
will give you a complete overview of 
the workings of the property & casualty 
insurance industry.

Each half-day or full-day seminar will 
guide you through the functions of 
p&c insurance while engaging you with 
exercises, discussion points and specific 
learning outcomes.

Upcoming Seminars in Ontario:

108 - Condominium Conundrums
Hamilton/Niagara - August 24

104 - Down to Business with 
Commercial Property
Conestoga - September 14

109 - Living with Liability
Greater Toronto Area - September 15

105 - In Good Company with 
Commercial Automobile
Conestoga - September 22

110 - Fundamentals of Construction 
Insurance
Greater Toronto Area - September 23

101 - Insurance Fundamentals
Greater Toronto Area - October 27

For more information, visit:  
www.insuranceinstitute.ca/fundamentals

http://www.insuranceinstitute.ca/fundamentals
mailto:fcip@insuranceinstitute.ca
mailto:iicmail@insuranceinstitute.ca
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