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Chapter Motto: 
Education, Ethics, 
Excellence = 
Professionalism
After most Canadian winters, we are 
usually thankful for a change of season 
and the resulting change of weather, but 
I think most of us would agree this winter 

was not as harsh as we might have guessed. While the weather pattern was unexpected, 
I trust the high-quality of events being delivered across our chapter at the start of 2016 
have met, if not surpassed, your expectations.

When I look back on National Education Week in February, I focus in on our Annual 
Speakers Breakfast in London, and our Industry Trends Breakfast in Windsor. In London, 
more than 90 people representing all industry facets and levels of experience came out 
to hear about the issues that will impact them now and in the future. In Windsor, we were 
delighted to see more than 25 people take advantage of a similar event offered locally. 

These successes tell me two things, related to my theme for this newsletter – 
ENGAGEMENT. Firstly, they tell me that our members want to keep learning and 
growing as individuals, and secondly, they care about their career and their industry. By 
taking time away from the office to attend, and making a financial investment in their 
professional development, they are showing a commitment to their success.

WHAT’S INSIDE

Builder’s Risk & Wrap-up brought 
to life for members 2

Chapter Council 2015-2016 2

Windsor-area industry hosts events, draws 
great response from membership 3

Member Bonus Webinars 3

National Education Week 2016 3

Feed The Minds of Youth 4

LIBA Partnership is a slam dunk  
at the first time asking! 5

Studying for the CIP exams?  
There’s an app for that 5

Teddies tossed on the ice during 
networking night at the Knights 5

Annual General Meeting 6

CIP Olympics 6

Recognizing Leaders Among Us 6

Upcoming Events & Seminars 6
continued on page 2

http://www.insuranceinstitute.ca
mailto:southwesternmail@insuranceinstitute.ca


2

Builder’s Risk & Wrap-up brought to life  
for members

January saw Alex Bilik, B.Sc., FCIP, CRM, Senior Commercial P&C Underwriter at 
Aviva Canada Inc., treat 18 attendees to an interactive seminar on “Builder’s Risk.” 
Alex’s father had a career in construction, and was part of the crew that worked 
on major Canadian projects, including the TTC subway line, Toronto Zoo and the 
CN Tower. Alex therefore shares a talent for being “handy.”

While sharing his expertise on the risks and coverages relating to building 
construction, Alex brought in a number of home-made “props” that collapsed at 
various times, helping to explain which policy would respond to which loss event. 
The feedback was excellent – the attendees certainly appreciated the visual 
nature of his presentation. 

On the Southwestern Chapter council, that will always be our goal – to deliver high-
quality training and development opportunities for insurance professionals, while setting 
up networking events that members can leverage to their benefit. Education and events 
that get you engaged and keep you engaged.

This spring, why not set the goal of coming out to one or two of our events? Unlock the 
value in your Institute membership. Engagement is more than just buying a ticket – it 
requires a mental investment in yourself and a passion for your industry. 

The Chapter remains committed to excellence in education and we welcome your 
suggestions for current and relevant topics or speakers for seminars, to help you become 
or stay “engaged” with us. 

I wish you all a wonderful spring time.

Anna McCrindell, BA, FCIP

Chair

Chair’s Report

continued from page 1

Insurance Institute – 
Southwestern Ontario

Chapter Council 
2015-2016
Executive Committee:

Chair

Anna McCrindell, BA, FCIP
Gore Mutual Insurance Co., London

Past Chair

Suni Simpson-Calvert, CIP
London

Vice Chair – Professionals’

Lissa Seguin, FCIP
The Co-operators, London

Vice Chair – Academic

Michael Risi, FCIP
Intact Insurance, London

Secretary/Treasurer

Susan Clark, CIP
Ontario West Insurance Brokers, London

Directors: 

Dianna Brown, CIP
HUB-Gamble Insurance, Sarnia 

Kyle Case, FCIP, CRM 
The Co-operators, London

Kevin Foster, FCIP, CRM
Intact Insurance, London

Cyndi Hornby, CIP, CRM
Fanshawe College, London

Bev McIsaac, CIP, CRM 
Stevenson & Hunt Insurance Brokers, London

Steven Moro, FCIP 
Cypher Systems Group, Windsor 

Carey Parkinson, BA, CIP, CRM
The Guarantee Company of North  
America, Woodstock 

Debbie Van Eyk, CIP
Lambton Mutual Insurance Company, 
Watford

Lisa Vercillo, CIP, CRM
Magenta Insurance Professionals, London

Kathy Williams, CIP, CRM
Heartland Farm Mutual, Thamesford 

Alex Bilik readies his props for his construction presentation
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Windsor-area  
industry host events, 
draws great response 
from membership
As we strive to secure topics and speakers 
that serve all of our members, no matter 
where they are located in the Chapter, we 
were delighted to secure two educational 
events for Windsor in February and March. 
Working with the local claims and brokers 
associations, we were very encouraged 
by the support that was received, and the 
attendance numbers were a great success. 

On February 19, more than 20 attendees 
enjoyed breakfast at the Caboto Club, 
before listening to Phil Cook deliver his 
“Industry Trends & Predictions: 2016”. 

This was followed on March 7, with 
another 20 individuals from the claims, 
broker and legal world learning the 
optimal ways to “Navigate the Michigan 
No-Fault System in Ontario”. Our thanks 
go to Lee-Ann Vansteenkiste, B.A. (Hons), 
CIP, Branch Manager; ClaimsPro for all 
of her efforts in putting on this session 
is collaboration with William Rivard, J.D. 
Harvey Kruse, P.C., Michigan. 

We look forward to the next seminar in 
Windsor – the Auto Insurance Reforms 
session on June 1 and hope to see some 
of you there! 

National Education 
Week 2016:
The Insurance Institute held its eighth 
annual National Education Week from 
February 22 to 26, 2016.

We celebrated innovation in education, 
which continues to be a key theme at 
the Institute; from launching a mobile 
app to computer-based exams, these changes are enhancing the options for 
busy students, helping them save time when preparing for and taking exams.

In addition, there are new opportunities for career advancement through certificate 
programs, courses and credits introduced this past year, such as the Advanced CIP 
certificate. These specialized courses amplify students' insurance education, 
providing a greater understanding of specific topics in the p&c industry.

National Education week offered a range of events held throughout Canada, 
giving students and members the opportunity to strengthen their professional 
development and make some new industry connections along the way. The IIO 
– Southwestern Chapter used this occasion to celebrate local opportunities by 
hosting the following events:

CIP Teachers Forum

An evening presentation and round-table discussion with ten CIP instructors in 
attendance, sharing their recent experiences from the classroom, the challenges 
they faced, and the best practices they utilize to meet those challenges.

Annual Speakers Breakfast

One of the marquis events  
in our calendar, 90 members 
attended this breakfast that  
saw a panel of industry CEOs 
address the crucial issues  
affecting our industry and make 
their predictions for the future. 

Annual Volleyball Tournament

12 co-ed industry teams took part in the indoor volleyball tournament. Everyone 
got to dip their toes in the sand despite the freezing temperatures. Congrats to 
the winning team — “Block Party” from the Guarantee Co. of N.America

Thanks to all participating insurance organizations, professionals, students, and 
seminar leaders for making National Education Week 2016 a success!

Member Bonus 
Webinars
They’re back! Due to popular demand, 
we are pleased to continue to offer the 
Member Bonus Series – a number of 
complimentary offerings alongside our 
regular seminar program to help you with 
your professional development. 

And as per usual, our seminars and 
webinars are open to all IIO members, no 
matter what chapter they belong to. To 
find out more about the topics on offer, 
the dates and how to register, visit www.
insuranceinstitute.ca/MemberBonusON.

We’re pleased to be able to make it easier 
for you to keep up-to-date with your 
professional development!

http://www.insuranceinstitute.ca/Home/institutes-and-chapters/Ontario/Seminars/Member-Bonus.aspx


4

Symposium
�

2016 E Insuring Innovation:
Products, People
& Practices

Thursday, August 11, 2016
Ontario Mutual Insurance Association
Cambridge, Ontario

Back by popular demand! After a sell-out inaugural event, 
we are proud to announce the return of CIP Society  
Symposium West to Cambridge, Ontario.

www.insuranceinstitute.ca/symposiumwest

Innovate, Integrate, Motivate
The inaugural CIP Society Symposium West was held in 2015  
to bring the premier industry event for insurance professionals 
to the Conestoga, Southwestern and Hamilton/Niagara  
chapter regions.

Building upon the great success of this event, we are  
currently confirming high-profile speakers and topics. Visit  
www.insuranceinstitute.ca/SymposiumWest for registration 
information and up-to-the-minute details as they are confirmed.

BREAKFAST KEYNOTE SPEAKER

Daniel Shum,
Partner & National Insurance Leader, Deloitte

LUNCH KEYNOTE SPEAKER

Eric Termuende
Co-Founder & Director of Gen Y Inc.

Feed The Minds of Youth – Inspiring the next generation of  
industry professionals

November 4, 2015 was Take Your Kids to Work 
Day and many of us enjoyed having grade nine 
students as guests in our offices, learning about 
the interesting aspects of a career in insurance. The 
Southwestern Chapter invited industry members to 
bring their grade nine students to hear the career 
stories of a varied panel of insurance professionals at 
our “Feed the Minds of Youth” event.

During the event, panelists shared their educational 
paths and how they got their start in insurance. 
From the panel, Wendy Dance, CIP, CIM, Claims 
Advisor with Stevenson & Hunt Insurance Brokers 
shared the following experience:

“At first, when approached to participate, it was a challenge for me to remember what my plans for the future were before beginning my 
career in our industry. What I did recall was that when I was in high school, very little was shared in my region about the opportunities 
available in any industry and many of us were influenced by programs we excelled in at school. Even with family in the industry, I had no 
idea what a great career lay ahead of me. I was excited to be part of this opportunity to share my experience with students, as that was not 
available to me at their age.”

“As a participant it was great to hear about the experiences of other panelists…which truly shows that no matter your area of interest, 
successes in high school and work experience, there truly is a place for everyone to excel in our industry…”

“We were able to share that insurance and risk management plays a part in every business and draw attention to how the interests of a high 
school student can translate into a career path in our industry. Though they were a quiet group, I believe the event will certainly generate 
some dinner-table conversation with their industry hosts and parents and hopefully in four to five years we will see a few of them join us to 
begin their careers!”

FTMY Volunteer Panel Students & Parents who enjoyed the FTMY 
luncheon

http://www.insuranceinstitute.ca/SymposiumWest
http://www.insuranceinstitute.ca/symposiumwest
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Teddies tossed  
on the ice during  
networking night 
at the Knights

Once again, our hockey-loving members 
turned out in full force to sell out all 
games the Chapter booked for this season 
of the London Knights. The highlight, 
once again, was the “teddy bear toss” 
game when thousands of cuddly toys are 
thrown onto the ice and donated to local 
charities. This is something you have to 
witness in person! Look out for this special 
event next season! 

Knights Hockey - Teddy Bear Toss

LIBA Partnership is a slam dunk at the first 
time of asking!

For a number of months, the Chapter has been working with the London Insurance 
Brokers Association (LIBA) to come up with an event we could host together and offer 
value to our memberships. We settled on booking the private box at a London Lightning 
basketball game. 

42 attendees enjoyed a great game, a great view – there really are no bad seats in the 
private box – and a great win for the Lightning. We were also treated to the basketball 
skills of Intact Insurance’s Jamaal Cornwall, who was invited onto the court during the 3rd 
quarter to shoot free-throws for prizes – he proved to be a sharp-shooter, getting the five 
baskets he needed to win! See if you can spot the difference between the professional 
shooter and Jamaal in our pictures below! 

Special thanks to LIBA for their support, especially Lisa Vercillo and Kevin Foster for their 
support in getting this partnership and event off the ground. We look forward to hosting 
another event with LIBA in the near future. 

Lightning Basketball – Pro shot

Lightning Basketball – Jamaal’s shot

Studying for the CIP 
exams? There’s an 
app for that
Whether at work or studying for your 
CIP exam, IIC Mobile Learning is a new 
app that puts learning at your fingertips. 
Download it today on your mobile or 
tablet and get free access to:

• Over 1,700 terms and definitions in the
Dictionary of Insurance

• Your account with the Institute; find out
your grades, determine what course
you want to take next, or update your
contact info

• A free pack of 10 practice multiple
choice questions, there are five
additional question packs available for
in-app purchase

The IIC Mobile Learning app is available
on the App Store and Google play.
Download it today!
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CIP Olympics continues to be a 
great Team-Builder

Back in November, seven teams representing a number of facets of the insurance 
industry came together to face-off at our annual CIP Olympics. Held at Palasad 
South in London, teams competed against one another in bowling, pool, ice 
ball and pop-a-shot basketball. The night was action-packed and when the dust 
settled, the “H.M.S. Hooligans” from HMS Insurance & Financial Services Inc. took 
home the trophy! 

Participants commented that it was rare to spend this much time with their team 
mates from work, allowing them to relax, get to know each other in a different 
environment, as well as share some laughs. We look forward to hosting this great 
networking event again this fall – make sure you get your team together when 
the time comes! 

CIP Olympics Winning Team –  
H.M.S. Hooligans

Multi-tasking Ninjas from  
Wynward Insurance

Insurance Institute of 
Ontario

Southwestern 
Chapter Annual 
General Meeting 
The Annual General Meeting of 
the Insurance Institute of Ontario – 
Southwestern Chapter will be held at 
Noon on June 23, 2016 at 265 Regent 
Street, London. 

The following items are on the agenda: 

1. Notice of Meeting & Report on Quorum

2. Approval of all Previous Annual
General Meeting minutes and any other
meetings held since the last Annual
Meeting

3. Reports of Committees

4. Treasurer’s Report & Approval of
Financial Statements

5. Approval of Acts of Officers

6. Election of Executive & Directors

7. Appointment of Auditors

8. Other Business

9. Adjournment

Members are welcome. Please RSVP to 
Robert Munford at 519-432-3666 prior to 
June 16, 2016.

Recognizing Leaders Among Us
The CIP Society is proud of our contribution to the development of leadership within 
our membership, and pleased to be able to formally applaud and commemorate our 
members’ leadership qualities through the National Leadership Awards Program. 

Everyone is encouraged to ensure that the leaders among us are recognized: employers 
are encouraged to nominate employees, leaders recognize leadership qualities in 
others, and members promoting the leadership qualities in other members. The awards 
program offers the opportunity to acknowledge and celebrate the leadership qualities of 
our CIPs and FCIPs. 

Nominations for 2016 Emerging and Established leaders are now being accepted, until 
June 1st. 

For more information, please visit:  
www.insuranceinstitute.ca/cipsociety > National Leadership Awards

Upcoming Must-Attend Events & Seminars
Shining the Light on the Solar Industry April 21

Adventure Car Rally - May 12

Auto Insurance Reforms: What it means for you - May 25 (London), June 1 (Windsor) 

CIP Society Golf Tournament - September 9

For more information about any of the above seminars and events, please visit 
our website at insuranceinstitute.ca/southwestern or contact us at:  
southwesternmail@insuranceinstitute.ca

http://www.insuranceinstitute.ca/cipsociety/national-leadership-awards
http://www.insuranceinstitute.ca/southwestern
mailto:southwesternmail@insuranceinstitute.ca



