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Message from the Chair

Chapter Motto: Education, Ethics, Excellence = 
Professionalism

Spring is here, finally! The weather is always a favourite 
conversation topic — it’s part of the shared experience, and 
it affects our daily lives, how we get to work or school, as well 
as impacts the insurance industry through claims and risk 
management. It’s amazing to think how we ever survived 
without technology and the ability to work from home 

during a freezing rain storm…but you know, for those of us who remember those days, we did it!

As with all challenges, our industry is ready to take it on, and the Insurance Institute has had 
a very busy winter providing professional development and networking opportunities to 
build our knowledge and strengthen our relationships. I hope you made it out to one of 
the events — perhaps Axe Throwing or Volleyball, and we had one of the largest crowds 
ever at the Annual Speakers Breakfast. The panel provided a great “conversation” and was 
able to share divergent views but in a collaborative way.

This spring will be the final season for my role as Chair for the Southwestern Chapter, with 
Deb Van Eyk of Lambton Mutual taking over this June. I must say how much of a pleasure 
it has been to serve as Chair for the last two years — for all of the members I got to meet 
and fantastic events I have been able to participate in — locally and across Canada. The 
Institute truly has a great reach and presence across the country, and I have been very 
proud to serve our active and engaged Southwestern membership.

Thanks for your continued support for the Chapter!

Sincerely,

Lissa Seguin, FCIP, Chapter Chair

mailto:Southwesternmail%40insuranceinstitute.ca?subject=
http://www.insuranceinstitute.ca
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Winter blues beaten away with our Annual 
Volleyball Tournament!

The competitive spirit was evident at our annual indoor Volleyball Tournament  
at Spike’s, London on March 1, 2019. We were delighted to see 15 co-ed teams register 
this year, the best response in three years. Companies represented included:  
Aviva Canada Inc., Davis Martindale, Economical Insurance (Woodstock), Evolve Assessments, 
Intact Insurance, McConville Omni Insurance Brokers, M.C.C.G., McFarlan Rowlands Insurance 
Brokers, Middlesex Mutual, National Truck League, The Co-operators, The Guarantee Co. of 
North America and Winmar. 

It’s all very friendly until the hotly contested final rounds, as teams compete for the prestigious 
“magic ball” trophy.  Kicking off the 2018 champs Winmar were the new entrants — Economical 
Insurance (Woodstock) who took a nail-biting final, 25 – 22 around 11:30 p.m. that night — 
congratulations! 

Engage with us on Twitter!

The Insurance Institute—Southwestern Ontario Chapter is on Twitter, and we’d love 
to connect with you there—you can follow us @IIOSouthWest. We’ll let you know 
of any important dates you need to know, upcoming courses and seminars, and 
much more! Additionally, check out the Institute’s social media webpage that share 
videos, photos, and, from time to time, guest blogs that showcase the Institute’s 
commitment to education and professional development in the insurance industry. 

More information can be found at www.insuranceinstitute.ca/socialmedia.

Insurance Institute of Ontario

Southwestern 
Council Members 
for 2018–2019
On June 26, 2018 the Annual General 
Meeting of the Insurance Institute of 
Ontario — Southwestern Chapter was 
held and the new Council slate was 
elected. We’re pleased to announce our 
Chapter Council for 2018 – 2019 as follows:

Executive Committee:

Chair
Lissa Seguin, FCIP 
The Co-operators, London

Past Chair
Anna McCrindell, BA, FCIP 
Travelers Canada, London/Toronto

Vice Chair—Academic
Lisa Vercillo, CIP, CRM 
Magenta Insurance Professionals, London

Vice Chair—Professionals
Debbie Van Eyk, CIP 
Lambton Mutual Insurance Co., Watford

Secretary/Treasurer
Susan Clark, CIP 
Robertson Hall Insurance, London

Directors:
Kyle Case, FCIP, CRM 
The Co-operators 

Wendy Dance, CAIB, CIP, CIM 
Arthur J. Gallagher Canada Limited

Kevin Foster, BACS, FCIP, CRM 
Intact Insurance 

Geoff C. Hodgins, CIP 
HMS Insurance & Financial Services Inc.

Chris Knight, CIP 
Economical Insurance

Steven Moro, FCIP   
HUB International Ltd. 

Carla Murphy, FCIP, CRM 
Aviva Canada Inc.

Carey Parkinson, BA, CIP, CRM  
Usborne & Hibbert Mutual Fire Insurance 
Company

Mallory Rosato, Hons. BBA, FCIP, CRM 
Intact Insurance

http://www.insuranceinstitute.ca/socialmedia
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Getting to know… 
your 2018 – 2019 
Southwestern Council

Your Southwestern Council members are leaders in the 
insurance community, and give so much of their time and 
expertise to the activities of the chapter throughout the 
year, on top of their day jobs! We want you — our members 

— to learn more about these respected and committed 
individuals. To that end, we continue our series of Council 
member profiles with Deb Van Eyk, CIP, our current  

Vice Chair — Professional and due to elected as Chair in June 2019.

Tell us about your personal and professional background

After graduating from Fanshawe College (Business Finance), I started my insurance career 
in 1985 at Lambton Mutual Insurance Company in Watford. Through commitment and 
perseverance, I rose through the ranks at Lambton, starting in an entry-level Property 
Underwriting position, all the way to becoming the company’s President & CEO in 2011! I was 
glad to be able to complete my CIP designation part-time while working for Lambton Mutual.

My husband and I reside in beautiful Strathroy, Ontario and are proud to say we  
have three adult children who have left home and are making their way in the world.

How did you get started in the insurance industry?

As part of our grade 12 business class at school, I was given an opportunity at Lambton 
Mutual for a “work experience week.” They hired me the following summer as a student. 
Once I had finished school, I was working in Windsor when my previous manager looked 
me up and offered me a position in underwriting. The rest is history!

How has your designation benefited you professionally?

Holding a CIP designation has helped greatly by bringing principles-based decision-
making and discipline to each of the roles I’ve held throughout the company, especially 
during my time in various underwriting roles. 

What advice can you offer students looking to get the most out of their courses?

Don’t just view your education as something you are completing just to get the “piece 
of paper” at the end…each course and qualification is an important stepping stone to 
a long career in the industry. Stick with it, persevere. Learn as much as you can because 
knowledge is power and sets you apart. As much as we hear that computers and artificial 
intelligence are going to replace many human roles, I am a firm believer that insurance will 
always be about people and relationships. 

What would you like to accomplish next, professionally and/or personally?

I am very much looking forward to stepping into the role of Chair of the Southwestern 
Chapter of the Insurance Institute of Ontario in June 2019. It has been a rewarding experience 

continued on page 4

Preparing You For 
What’s Next

National Education  
Month 2019

The Insurance Institute’s popular National 
Education Month celebrated its tenth 
anniversary in February. The focus this 
year was on how insurance education can 
build on career growth — all the way to 
leadership positions. 

Across the country, the Insurance 
Institute showcased several educational 
courses, programs and seminars that 
helped members and employers with 
continuous learning, career management 
and networking opportunities. We hope 
you took this chance to revisit your career 
goals and what steps you would like to 
take to reach your next target. 

Locally, the Southwestern Ontario Chapter 
once again used National Education Month 
to raise awareness of regional professional 
development and social events that bring 
insurance professionals together to raise 
the standard of education in our industry. 
Events included: 

• “Fundamentals of Employment Law” 
seminar.

• Third Annual Axe Throwing Tournament. 

• “Effective Study Skills” complimentary 
webinar.

• “Cyber Insurance Merged with Cyber 
Security” seminar delivered by Boxx 
Insurance as part of the London Insurance 
Brokers Association ‘Education Day.’

• “Take a Break” Info Sessions throughout 
the month — Insurance Institute staff and 
volunteers held a number of information 
sessions at local stakeholder offices—
we hope we got the chance to see you!  

Thanks to all for participating insurance 

continued on page 4
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Preparing you for what’s next

continued from page 3

organizations, professionals, students, seminar leaders and volunteers for making National 
Education Month 2019 a success!

Prize Draw Winner

Congratulations to Tricia Stewart, Commercial Lines Customer 
Service Manager from Ives Insurance Brokers Ltd. in Essex. Tricia 
attended our “Fundamentals of Employment Law” seminar 
during National Education Month and dropped her business 
card into the draw. Not only did Tricia gain some valuable 
knowledge, but she also won a gift card as the draw winner! 

Pictured is Robert Munford, Chapter Manager presenting Tricia 
with her prize at the Annual Speakers Breakfast on March 7, 2019. Congratulations once again 
to Tricia, and thanks to all who participated in events during National Education Month. 

to date, and I’ve met a lot of great people 
along the way!

What direction do you see the industry 
moving in the future?

It seems clear to me that the industry will 
continue to progress towards embracing 
more digital solutions for current products 
and processes. Legacy systems used by 
the industry have proved to be something 
of an impediment to innovation, but we 
will no doubt move beyond that obstacle. 
New generations and demographics are 
entering our industry, which will help to 
revolutionize “legacy thinking” as well.

What would you tell members about 
the council, its activities and how it 
works to benefit our membership?

Your council members work very hard 
to deliver professional development 
opportunities focused on the topics you 
need, in accessible formats, all the while 
striving to ensure the highest quality. Our 
social events are very popular and provide 
a great opportunity to expand your 
network within the insurance industry 
and have some fun at the same time!

Who inspires you?

My son Chad inspires me. He is a firefighter 
with the Canadian Forces and is currently 
stationed in Comox, British Columbia. His 
chosen vocation involves a great deal of 
risk and when he shares stories about his 
military training (such as tear-gas drills)! I often 
wonder how on earth such a risk-averse 
mother working in the field of insurance 
ended up with such a risk-taker for a son?! Risk 
exists all around us and is a necessary part of 
life — we just have to manage it smartly! 

Getting to know…your 2018-2019 
Southwestern Council

continued from page 3

LIBA ‘Education Day’ partnership delivers a 
session aiming to provide a new solution to 
the new cyber risk problem

Were you there? As part of our ongoing partnership with the London Insurance Brokers 
Association (LIBA), the Southwestern Chapter supported the LIBA ‘Education Day’ on 
February 27, 2019 by providing a free seminar. On a snowy day, we were fortunate to have 
Chris Chen and Tat Wong from Boxx Insurance make the trip to London from Toronto. 

Chris walked brokers through the cyber risk realities that exist for personal, and especially 
commercial clients. The recent Marriott hotel chain cyber-attack gave clear evidence of the 
potential damage such breaches can cause. Chris spoke to brokers about how small and medium 
operations, without the resources and infrastructure of a Marriott, are very much at risk from 
cyber-attacks, and any business interruption that results can be catastrophic to a business. 

Boxx Insurance has a cyber product that performs a “pretend cyber-attack” on businesses, using 
artificial intelligence algorithms that produce a security “score” for how secure that particular 
business is. If that business had a low score, then this gives the broker an opportunity to 
contact their client and offer them cyber protection, with the help of Boxx Insurance.

The session was very well received, and LIBA was very appreciative of our support. We 
look forward to participating again next year! 
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Third Annual Axe Throwing Tournament in 
partnership with LIBA generates buzz! 

For the third year running, the Southwestern Chapter partnered with the London Insurance Brokers 
Association on a fun networking event to benefit both sets of members. We were very pleased to 
have a great mix of brokers, insurers, adjusters and vendors enjoying some friendly competition. 

On February 7, 2019, attendees descended upon the Backyard Axe Throwing League 
(BATL) in downtown London and were entered into an entertaining round-robin 
tournament—well organized by the venue staff. Friendly rivalries were quickly built, but 
as we moved into the playoff round things got really serious. After many rounds and 
plenty of pizza, Ed Meiering, CEO of McConville Omni was crowned as the Axe Throwing 
king after knocking off Keith Marentette, Manager for Crawford & Company. 

The feedback for this event has been very positive—it is one of the few events that provide 
an opportunity to be playing for a few minutes, then to have some time networking with the 
crowd, and then going back for more. 

Special thanks to LIBA for their partnership, especially to Sue Pountney for her support in 
promoting it. We look forward to hosting the tournament with LIBA again next year.  

Membership renewal 
coming up soon

Just a reminder that the membership year 
ends on May 31, 2019, and you will soon 
be receiving a renewal notice from the 
Insurance Institute. 

Why Renew? With our support, you can 
take your education and career to a new 
level with our courses, seminars, webinars, 
and valuable networking opportunities. 

Have your contact details changed? We 
encourage you to update your profile by 
logging in at www.insuranceinstitute.ca.

If you have any questions or need help 
renewing your membership, please 
contact us toll-free at 1-866-362-8585, or 
email us at IICmail@insuranceinstitute.ca.

Thank you to our 
volunteers! 

Every day, hundreds of insurance industry 
professionals voluntarily give their time 
and talent to the Insurance Institute of 
Ontario and its local chapters, including 
the Southwestern Chapter. Their roles vary 
from Council members to exam proctors 
to Career Connections Ambassadors. 
Through our volunteers, we have 
successfully served and transformed 
professionals in the insurance industry. 
Thank you!

Volunteering has great benefits, including 
professional development, making new 
contacts and a valuable contribution 
to the education of the industry. To 
learn more about how you can become 
involved as a volunteer, contact us at 
southwesternmail@insuranceinstitute.ca. 

http://www.insuranceinstitute.ca
mailto:IICmail@insuranceinstitute.ca
mailto:southwesternmail@insuranceinstitute.ca
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Industry Performance, Future Trends and the 
Importance of Customer Centricity are the 
focus at the Annual Speaker’s Breakfast

On March 7, 2019, the Annual Speaker’s Breakfast — one of the 
highlights of our professional development calendar — took place 
with 106 industry participants in attendance. This was a fantastic 
turnout — more than 30 additional attendees than in 2018. 

Moderated by Kevin Hodgins, President of HMS Insurance & Financial 
Services Inc., the esteemed panel included:

Lisa Guglietti, FCAS, FCIA 
EVP, Chief Operating Officer, P&C 
Manufacturing 
The Cooperators

Kevin McKinnon 
VP, Business Development  
Aviva Canada Inc.  

Ed Meiering 
CEO 
McConville Omni Insurance Brokers

Chris Reid 
VP, Digital Distribution  
Intact Insurance

After the panelists discussed industry performance and did some “crystal ball gazing” 
about future trends, there followed a fascinating dialogue surrounding the value of 
the broker and the importance of the “customer experience” in achieving success and 
staying relevant, despite the threat of disruptors in the digital space. 

The panel covered a variety of topics, including the need and criteria for resilient 
workforces, the skills needed for the insurance professional of the future, and suggestions 
on how to create a corporate culture that allows customers to participate in the 
insurance transaction in the way they want to (e.g. online, in-person). 

As in previous years, and as part of the National Education Month celebrations, a 
charitable donation was made in lieu of gift cards for the panelists. The charity this 
year — selected by Kevin Hodgins — was www.onerun.ca which helps raise funds to 
fight cancer. Its founder, Theresa Carriere, a cancer survivor herself, undertook a one-day 
100 km run from London to Sarnia back in 2010, and every year since the charity has 
organized a big run. 

Insurance Institute of Ontario

Southwestern 
Chapter Annual  
General Meeting 

The Annual General Meeting of the 
Insurance Institute of Ontario—
Southwestern Chapter will be held at 
Noon on Thursday, June 20, 2019, at the 
Southwestern Chapter Office, 101-200 
Queens Avenue, London.  

The following items are on the agenda: 

1. Notice of Meeting & Report on 
Quorum 

2. Approval of all Previous Annual 
General Meeting minutes and any 
other meetings held since the last 
Annual Meeting 

3. Reports of Committees 

4. Treasurer’s Report & Approval of 
Financial Statements 

5. Approval of Acts of Officers 

6. Election of Executive & Directors

7. Appointment of Auditors 

8. Other Business

9. Adjournment 

Members are welcome. Please RSVP  
to Robert Munford at 519-432-3666 or  
rmunford@insuranceinstitute.ca prior  
to June 20, 2019.

http://www.onerun.ca
mailto:rmunford@insuranceinstitute.ca
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This Spring, Get Involved

The Institute offers ample opportunities to make an impact on the industry

HEATHER MASTERSON, PRESIDENT (INSURANCE INSTITUTE OF ONTARIO) 

Spring is here and with it always comes a sense of renewal and 
new possibilities. I hope you have all had a great start to the year.

Your local chapters have been active this winter, with several 
local events, seminars and webinars designed to increase 
your knowledge and grow your network. I am so pleased 
to see many fresh and timely topics, including cannabis, 
autonomous vehicles and the internet of things being 
offered at sites across the province as well as virtually.

This year’s GTA Symposium and Symposium West, which take 
place April 9 and August 22, 2019 respectively, will also explore 
key themes and evolving trends in the industry. The lineup of 
speakers is truly impressive. As you may know, a committee 
of industry volunteers organize both the GTA Symposium 
and Symposium West and spend several days throughout 
the year assembling the agenda and topics. We are very 

grateful for their efforts, and I encourage you to attend a 
Symposium near you.

We sincerely appreciate the efforts of our many volunteers 
from across Ontario. Volunteers contribute their time, energy 
and expertise to many facets of the Institute, from committees 
to councils, to seminar leaders, subject matter experts and 
proctors. If you are interested in volunteering at your local 
Institute chapter, I encourage you to reach out to your  
Chapter Manager for more information.

This article is my last message to you as your President, as my 
term will be complete at the Annual General Meeting on June 
27, 2019. I have enjoyed serving as your President this year 
and have been honoured to meet many of you at meetings, 
events and convocation celebrations across the province.

Last month, we wrapped up Ontario convocations with our 
final stop in Kitchener on February 28, 2019. I am honoured 
to have attended the celebrations and met so many 
impressive graduates — I wish each of you much success  
as you continue your career journey.

I wanted to take this final opportunity to thank our members, 
industry employers and volunteers. As a not-for-profit, we rely 
on the support of our members and industry employers. It 
is through their support that we can continue to achieve our 
goal of enabling those employed in the insurance industry to 
achieve their full potential.

I wish you all continued success, 
Heather Masterson

Insurance Institute of Ontario

Annual General Meeting 2019

Attention, members!

The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on Thursday, June 27, 2019 at The 
Insurance Institute of Ontario (18 King St. E., 16th floor, Toronto).

The following items are on the agenda:

1. Notice of meeting.

2. Appointment of scrutineers.

3. Report on quorum.

4. Minutes of previous annual meeting and any other 
meetings held since the last annual meeting.

5. Reports of committees and other reports and 
communications.

6. Report of the President.

7. Treasurer’s report.

8. Annual financial statements.

9. Approval of Acts of Directors.

10. Election of Directors of IIO, Governors of IIC, and  
Honorary Members.

11. Appointment of auditors.

12. Other business.Termination.

Follow Us on Twitter

National Education Month Celebrations a Hit Across the Country

Attracting, retaining and developing top talent is one of the 
major issues faced by insurance employers today—especially 
with the pace of change in the industry.

During National Education Month, February 1 – 28, 2019, 
employees across Ontario learned how insurance education 
can help with successful onboarding, and build on career 
growth all the way to leadership took centre stage. 

This annual national initiative was founded by the Insurance 
Institute more than a decade ago. Local institutes and 
chapters across Canada actively participate each year by 
hosting seminars, networking events and meet and greet 

opportunities that highlight insurance education and career 
development opportunities.

National Education Month 2019 conversations focused on 
helping employers and employees find the right tools and 
training to do the job.

Events throughout the month of February included 
information on the Insurance Institute’s education programs 
that promote continuous learning, career growth and 
success, including: 

• Chartered Insurance Professional (CIP)

• Advanced Chartered Professional (ACIP)

• Fellow Chartered Insurance Professional (FCIP)

• General Insurance Essentials (GIE)

• Risk Management and Commercial Insurance certificates

• Licensing Education

• Continuing education seminars and webinars

To find out more about National Education Month in your 
area, contact your Institute or Chapter manager or visit  
www.insuranceinstitute.ca/nationaleducationmonth.

Also, check out mycareer our online career management 
resource where you’ll find tools to support insurance career 
growth and on-going professional development.

OIAA Claims Conference 2019

It was Great to See You

The Insurance Institute of Ontario was proud to once again 
be an exhibitor at the OIAA Professional Development 
& Claims Conference trade show that took place on 
Wednesday, January 23, 2019.

If we missed you, please feel free to contact us so we 
can tell you more about:

• The ‘Understanding Series’ for Adjusters.

• The Member Bonus Series.

• Upcoming seminars to enhance your career.

• New certificate programs.

We hope to connect with you soon!

Nominate a Leader you know for our National Leadership Awards Program

The CIP Society created the National Leadership Awards 
to recognize, formally applaud and commemorate leaders 
within the membership of the society—whether they be 
an established leader, or someone who shows significant 
potential in that area.

No matter what your role in the industry you’re encouraged 
to participate in the awards nomination process to ensure 
that the leaders among us are recognized. Employers can 
nominate employees, and insurance professionals are 
welcome to nominate their peers.

Nominations for 2019 Emerging and Established Leaders are 
now being accepted, with nominations closing June 30, 2019.

More information on the awards and how to nominate  
can be found on the CIP Society section of our website: 
www.insuranceinstitute.ca/cipsociety.

Where do Membership Dollars Go?

As we come up to membership renewal season, we often 
get questions from members — ranging from what are the 
benefits, to what we do with your membership dollars.

As a member of the Insurance Institute, you belong to one  
of Canada’s oldest industry associations.

We were founded in 1899 by a group of major insurance 
companies— with the common goal to provide a high standard 
of education options to insurance professionals. We’re a not-for-
profit, which means that any profit we make gets channelled 
back into our business — which is educating the industry.

For you, membership means more than a list of benefits: 
we’re an insurance community of which you are an 
important part.

Your local membership dollars enable us to do  
the following:

• Maintain and update our designation programs: 
Employers look for the CIP and FCIP designations when 
hiring, and we are committed to constantly reviewing the 
learning materials and formats to keep our programs current.

• Provide you with quality professional development 
and networking opportunities: We keep you informed 
of the latest industry happenings—like our recent seminars 
on autonomous vehicles and the Internet of Things.

• Give you complimentary learning opportunities—
with RIBO hours! Thanks to your support, we can offer 
our Member Bonus Series webinars to all IIO members. 
They cover basic insurance topics you could benefit from 
clarification on and offer 1 Technical RIBO hour.

• Develop new and innovative certificate programs: 
We’re able to hire experienced instructional designers 
who create new programs—such as Advanced CIP,  
Risk Management and Commercial Insurance. They also 
ensure that our current offerings contain quality content 
and knowledge that apply to your real-world situations.

• Conduct industry research and provide reports:  
As thought leaders, we conduct and deliver reports  
on current industry concerns—like our library of trends 
papers and Emerging Issues Research Series. The industry 

also relies on our periodic demographic research reports 
which track industry recruitment, retention, succession 
planning and education and training.

• Utilize the latest education technologies: Busy 
insurance professionals appreciate convenient learning 
formats. Through your membership support, we’re able to 
invest in technology to bring you classes and seminars in 
real-time and self-paced virtual classes.

• Provide you with career mapping resources: Where is 
your career in insurance leading? Do you know what your 
options are? Your membership enabled us to develop 
our new mycareer website which provides career maps, 
education pathways, career exploration tips and assessment 
tools to help you map where you are, discover where you 
can take your career and plan for what you want.

It’s for all of these reasons that we thank you for keeping your 
membership with us in good standing. It is of great benefit 
both to you as an insurance professional and to the property 
casualty industry in Canada.

© 2019 Insurance Institute of Canada. All rights reserved. 
Privacy Policy
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