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From the “Chair”
“WELCOME TO THE FAMILY” 
Carson Cook, CIP

As Chair of the Ottawa Chapter, I was fortunate to be able 
to address the graduates again this year at our awards 
banquet. As I was preparing for this I decided to browse 
the web to see what, if any, insurance quotes would be 
interesting to share. Needless to say, if you put “insurance 
quotes” into Google you do not end up with some clever 
insight about risk and insurance attributed to some great 

thinker. You wind up with what we all understand to be quotes for insurance – by the 
hundreds - for home and automobile coverage. Digging deeper I did �nd the following: 
“Fun is like life insurance – the older you get, the more it costs.” “Love is the only kind of 
�re that is never covered by insurance.” “I detest life insurance agents – they always argue 
that I shall someday die – which is not so.”

All that being said, it reinforced that people may �nd it di�cult to search out information 
about our industry. With over 115,000 people employed in the property & casualty industry 
across Canada, and with more than half of them here in Ontario, I �nd that a bit surprising.

Last month I was in Toronto for the Annual General Meeting of the Insurance Institute of 
Canada. The thing that struck me most over the three day gathering was that we have 
almost 40,000 members in this organization alone – and that 17,000 of them hold their 
CIP designation.

These are astounding numbers. One could argue it means that one new graduate is a small 
�sh in a big pond. Well, I would challenge that notion and explain that a new graduate is 
one of many in a larger family and a larger community. Looking at our banquet attendees - 
who were many of our past graduates – and now peers of our new graduates - I could see 
so many people who helped me along the way in my own career. In every way I have been 
involved in the Institute I have met others who have been instrumental in shaping my 
career. This is not something I would attribute to being a small �sh in a big pond.

Our new graduates have taken a big step in establishing themselves in the insurance 
industry for the rest of their careers, and to entrench themselves in the property & casualty 
industry in Canada is something of which they can all be very proud. The opportunities 
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Learning for the real world. Rewarding.

Winter 2014 CIP Class List
The Insurance Institute of Ontario – Ottawa Chapter

EVENING CLASSES (Early Registration deadline: Friday, December 28, 2012).

Course Number & Title Instructor Days  Dates  Time  Location  Exam Date/Time
C11 Principles & Practice Paul Wanamaker, FCIP Thursday Jan. 9, 2014 5:30 – 8:15 pm Institute O�ces Apr. 7 9:30 am
C13 Liability – Part 1 Marg Crawford, FCIP  Monday  Jan. 6, 2014 5:30 – 8:15 pm Institute O�ces Apr. 1 1:30 pm
C16 Business of Insurance Tony Lackey, FCIP Thursday Jan. 9, 2014 5:30 – 8:15 pm Institute O�ces Apr. 7 1:30 pm
C39 Fraud Awareness Dan Buch, CIP Monday Jan. 6, 2014 5:30 – 8.15 pm Institute O�ces Apr. 3 1:30 pm 
C110 Essentials of Loss Adjusting Paul Wanamaker, FCIP Tuesday Jan. 7, 2014 5:30 – 8:15 pm Institute O�ces Apr. 3 9:30 am  
C131 Essen. Skills for Broker/Agent Kate O’Hara, CIP, CRM Tuesday Jan. 7, 2014 5:30 – 8:15 pm Institute O�ces Apr. 7 1:30 pm
       
I am registering for Course # _______________  Please indicate if you DO NOT need a Textbook _____. I am including $85.00 for Membership _____ 

Name:  ________________________________  Membership No.: _______________________ Company:  _________________________________

Work Address:  __________________________  City/Town: ____________________________ Postal Code: ________________________________

Home Address:  _________________________  City/Town: ____________________________ Postal Code:  _______________________________

Work Telephone:  ________________________  Home Telephone: ______________________ E-mail: ____________________________________

Date of Birth: __________________________  Registration con�rmation will be sent via email.

Classes are subject to cancellation due to lack of enrolment.

Course Fees: Course Tuition Exam Textbook Total
(Include GST/HST) All courses with Student Resource Guides $293.80  $178.55  $171.15 $643.50
 C- 39 Fraud Awareness $293.80 $178.55 $134.40 $606.75 
 C -11 Principles & Practice $293.80 $228.26 $171.15 $693.21
   
Additional Charges: Membership fee – $90 for new or renewing members

Deadlines: Early registration until: Dec. 27, 2013 – after this date add $56.50
 Late registration until: Jan. 17, 2014. No further in-class registrations accepted after this date.
 Deadline for course withdrawals: Jan. 17, 2014
 Withdrawals are subject to $56.50 administration fee. After this date no withdrawals (or transfers) will be accepted
 no refunds will be made for membership fees or textbooks, unless totally unmarked 

Register:  On-line: www.insuranceinstitute.ca/ottawa >select “classes”
 Mail: Print a registration form and mail with cheque to: 
  Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8

 * Please make cheques payable to the Insurance Institute of Ontario – Ottawa Chapter
 NSF cheques will be subject to a charge of $28.25

CIP Classes  CIP courses are held regularly at various company locations across Ottawa exclusively for sta�. This o�ers convenience for  
at your Company:  your sta� who would prefer not to travel and o�ers you the ability to choose the CIP courses that best meet your needs 
 with regards to time of day, frequency or choice of course. Classes must have a minimum of 12 students and we can help 
 source the appropriate instructor for the course you decide to run. If you are interested in organizing a CIP class for your  
 location, please contact Ellen Legault at ottawamail@insuranceinstitute.ca

Register Today!
300-1335 Carling Ave., Ottawa, ON K1Z 8N8

(P) 613-722-7870
(F) 613-722-3544

(E) ottawamail@insuranceinstitute.ca

continued on page 2 continued on page 10



Academic Corner
Corinne McIntosh, CIP, CRM
Vice-Chair Academic

National Instructor Certi�cation Program

Continued education isn’t just for students anymore. Our 
instructors will embark on a learning journey of their own 
with the launch of the Instructor Certi�cation Program. 

The goal of this new program is to create a national 
consistent approach to the instruction of CIP and GIE courses that addresses the speci�c 
challenges of adult learning within the insurance industry. The Insurance Institute 
supports students while they pursue their educational and career goals through the 
provision of student resources, course materials that examine industry trends and by 
investing in the instructors who facilitate learning. 

The Instructor Certi�cation Program was created with the collaboration of institute 
instructors across Canada. The program consists of four three-month long courses which 
deal with speci�c issues relevant to the instruction of adult learners who have varied 
backgrounds and varied insurance experience. The �rst course focuses on learning styles 
and theories; the second course deals with best practices; the third course discusses 
assessment techniques and the program is concluded with an examination of in-class 
delivery techniques. 

Thirty instructors across Canada were asked to participate in a year-long pilot program 
to evaluate the Instructor Certi�cation Program prior to implementation. The feedback 
received from both veteran and novice instructors was positive: this program served 
to elevate the standards of instruction within the Insurance Institute. One of the most 
bene�cial take-aways documented in the pilot program was the enhancement of 
teaching skills that address demographic issues found in the class room. Adjusting 
teaching styles to be relatable to several di�erent learning styles typical to speci�c 
generations is – and will continue to be - a challenge. 

The Ottawa chapter was fortunate to have one of our instructors involved in the 
development of this certi�cation program. The Ottawa chapter is proud of the caliber 
and enthusiasm of our instructors and the commitment and passion of our instructors 
is evident by the fact that our chapter’s exam results consistently surpass the national 
average. The Instructor Certi�cation Program will serve to enhance the skills and teaching 
techniques of our instructors which can only be bene�cial to all of our students. 

Kate O’Hara, CIP was our instructor who participated in this pilot program and is the 
�rst instructor within the Ottawa chapter to obtain this certi�cation, receiving her 

certi�cate at the awards banquet 
in November. We o�er our 
congratulations to Kate, and we 
look forward to recognizing the 
rest of our instructors as they 
complete this new program 
o�ered through the Institute.
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going forward are aplenty, and with the 
new designation earned it will ensure a 
great chance to seize those opportunities 
as they are presented to you.

So, when I think of our 2013 graduating 
class, I don’t think of any one individual but 
rather a community of workers; a family. A 
community has certain responsibility to the 
common good. I and others at the banquet, 
as members of past graduating classes, 
have not forgotten that responsibility. I 
hope all of our new graduates left the 
banquet feeling they are new members of 
our insurance “community”, and that none 
of US forget this responsibility that comes 
with belonging to the community.
 
I would also suggest to our new members 
that as part of being a responsible member 
of our community you now look for 
other ways to enrich your career: through 
teaching, involvement with the Insurance 
Institute, or becoming a mentor in your 
own o�ce to share your knowledge and 
expertise with colleagues.

I attribute my own achievements to the 
community of people who have helped 
me along the way. It was through them 
that I was given many opportunities 
and challenges that kept me motivated, 
interested, and willing to continue to 
develop my own career in insurance.

What I hoped to convey during my address 
to the graduates is that it’s only just begun. 
Your CIP designation is just a start – not an 
ending. You’ve just joined the community, 
and as a graduate your job going forward 
is to carry on the responsibilities of those 
before you – and to surpass the bar set by 
your peers. The expectation is to do better 
– it always is and always will be. I can tell you 
the bar is set very high. New graduates have 
their work cut out for them. In fact, I do too.

Look Ahead:  
A preview of the spring 2014 Semester

C12 Insurance on Property
C14 Automobile Insurance—Part I
C43 Specialty Lines
C111 Advanced Loss Adjusting
C120 Underwriting Essentials

From the “Chair”
continued from page 1

Awards Banquet highlight
Kate & Captain Cook - the new Instructor 
Certi�cation Program is taking �ight.

 

 

CIP Society 2nd Annual  
Winter Pool Party 

 



accordingly. Today, he points out that we are looking in general at a better educated and 
motivated group of students who use all available technological resources, including 
social networks, in their quest for recognition and advancement in the insurance 
industry. He said “A di�erent approach is necessary, and for dinosaurs like me that can be 
somewhat daunting but still totally rewarding.”

We asked Bernie what he liked best about instructing. His answer “The reward that awaits 
you, the instructor, upon seeing your students pass the course and progress successfully 
in their careers. That is a great feeling!”

Bernie is well into his second year of retirement and tells us he is enjoying it immensely. 
Golf, travelling, gardening, projects and a well-nourished “honey do” list keeps him on the 
straight and narrow, and he also remains involved in local committee work. Early in 2013 
he began volunteering at a regional palliative care unit in Gatineau where he says the 
work is extremely rewarding…and humbling. And since his wife is still a few years from 
retirement, he’s now honed his culinary skills to ensure a nice dinner is waiting for her on 
arrival home from the trenches. 

Welcome back, Bernie – the new students will de�nitely appreciate your wisdom and 
expertise in the classroom; your fellow instructors appreciate your continued passion for 
educating our next wave of industry professionals.

ra�e prizes where we sold tickets for the 
bene�t of the Ottawa Food Bank. Thanks to 
the generosity of all attending, we donated 
$620 in cash and a good supply of canned 
goods to a very deserving local charity.

This event would not be the success it is 
without the generosity of our sponsors 
and we extend our most sincere thanks 
to: Intact (Hole in One), Aviva (BBQ Lunch), 
Insurance Institute (Closest to the Keg), 
and the many companies who donated 
to the prize table. We must also thank 
our spotter for the Hole in One, Heather 
Munro, for keeping our group honest as 
they played through the afternoon!

We also have to thank our many hole 
sponsors who contributed to the 
tournament this year: Molson’s, Cherrie 
Gri�th Professional Services, Marsh 
Canada, PCA Insurance Adjusters, Win Mar, 
Quelmec Loss Adjusters, Tierney Stau�er 
LLP, Kanellos Consulting, and Nova Tech. 

And so closes another good year for the 
insurance people-cum-golfers in our 
Chapter. Thank you to our committee for 
organizing another successful event, and 
we look forward to seeing everyone at the 
tournament in September 2014!

On the Move 
(and Other News) 
Patricia Bilodeau, CSIP has made a 
move to Carr & Co. Insurance Brokers Ltd., 
recently taking up residence there as 
Personal Lines Manager.

There are two new faces in the ClaimsPro 
Ottawa o�ce: Jordan Legg, CIP and Tyler 
Rafter, CIP recently moved over to this 
o�ce. They are both recent graduates of 
the CIP program.

Melinda Shaw, CIP CRM is now a 
Senor Underwriter in the Commercial 
department at Intact – congratulations!

We have some happy news to report 
about Michelle Jennings, our Customer 
Relationship Manager. Michelle walked 
down the aisle to marry A.J. Vlcek on 21 
September 2013 in Kitchener, Ontario. 
We send our very best wishes to the 
newlyweds.

Congratulations to Scott Sleightholm, 
CAIB who received the Young Broker of 
the Year Award of Excellence at the 2013 
IBAO convention in Toronto. Scott is an 
employee of Smith Petrie Carr & Scott 
Insurance Brokers and a member of our 
Ottawa Chapter of the IIO.

On another front, Glengarry Mutual 
Insurance Company, Lanark Mutual 
Insurance Company, and Farmers’ Mutual 
Insurance Company (Lindsay) have almost 
completed their proposed merger journey. 
Financial Services Commission of Ontario 
(FSCO) approved this amalgamation on 
25 October 2013, and The Commonwell 
Mutual Insurance Group will exist as of 1 
January 2014.

And we bid a fond farewell to Lita 
Richards, CIP, CPIB, our former Vice-Chair 
Professional, who has elected to make 
a career move taking her out of the 
insurance industry. She moved in the fall 
of 2013 to southern Alberta to pursue her 
dream of working on a horse ranch, and 
we wish her many happy trails, until we 
meet again…

Professional’s Corner
Hillary Sca�di CIP, CRM   
Vice-Chair Professional

Did You Know?

I recently spent some time on the Insurance Institute 
website and came across some interesting facts that I 
would like to share with you.

The Institute has a long history, beginning in 1899 with 
the Insurance Institute of Toronto, the forerunner to the Insurance Institute of Ontario. 
Montreal followed soon afterward, forming in 1900, and the 1920’s saw the establishment 
of the Insurance Institute of British Columbia and Winnipeg. In 1952, all Institutes joined 
the Insurance Institute of Canada creating a uniform standard of insurance education and 
examinations. Today, employers and consumers are guaranteed that all CIP graduates 
across the country have met the same standards and tests of knowledge required to 
become – and to be recognized as - an insurance industry professional.

Our Ottawa Chapter has been in existence since 1959, and now boasts an active 
membership of 1508, comprising 631CIP and FCIP graduates.

This history has allowed the Institute to evolve to the premier provider and authority 
on professional development within the Canadian insurance industry. Multiple learning 
options for CIP students, distance and virtual class learning provide the �exibility 
needed for students in today’s world. The FCIP is the pre-eminent professional insurance 
designation in Canada’s property & casualty industry, providing a solid foundation for the 
leaders of today and the future. These programs are recognized globally, including in the 
U.S and the U.K., and can count towards programs with other international Institutes.

I am extremely proud to be a member of an association with such a long standing 
history and high recognition in the industry. I encourage you to take the time to browse 
through the website at www.insuranceinstitute.ca to learn more about the Institute, CIP and 
FCIP and what’s available to you as a member of this professional organization. 
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Meet the Membership
In this ongoing series we focus on out-of-town o�ces as an 
introduction of colleagues and businesses that may be less 
than familiar to our members here in Ottawa. In this edition 
the focus is on:
Rozon Insurance Brokers Ltd., Lancaster, Ontario
Todd Rozon, CIP, President

Rozon Insurance has been a staple in the business community 
of Cornwall, Ontario since 1968. Driving into town from the 
401, their billboards are a familiar scene in Cornwall. This family 
brokerage has 40 employees and locations in both Lancaster 
and Cornwall. Todd Rozon, president of Rozon Insurance sat 

down with us to tell us a little more about Rozon Insurance and the Cornwall area. 

Rozon Insurance was started by Todd’s father, Lloyd Rozon, with Todd taking over in 1998. 
With a service territory stretching from the Quebec border west to Morrisburg and north to 
the Ottawa area, Rozon writes personal lines, commercial , agriculture and non-pro�t business.  

continued on page 10

RIBO Licensing Class 
September 2013

Our Spring Broker/Agent Licensing Class 
begins April 15. For more information on 
our RIBO Licensing Class, call the Ottawa 
Chapter o�ce for details.

Leadership De�ned.

Instructors - In the Spotlight continued from page 1116th Annual CIP Society Golf Tournament 
continued from page 11
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It’s the Law!
Donna Robinson, CIP 
Paralegal

“THE UNITED STATES OF AMERICA DEFINED”

Most automobile insurance adjusters are familiar with 
the de�nition of territorial limits under the Automobile 
Insurance Policy, and would have no hesitation in stating 
that the policy covers accidents in Canada and the United 
States of America and on vessels plying between the ports 

of Canada, the United States of America or a designated jurisdiction. However it is unlikely 
that anyone had thought about what de�nes the United States of America. It was for the 
most part assumed that it was the continental United States and some may have given 
credence to including Hawaii. It is unlikely that anyone had considered the coverage 
would extend to the United States (US) Virgin Islands. TD Insurance did not think that 
it would extend that far and brought an application to deny coverage in relation to an 
accident that occurred in the US Virgin Islands. 

On 27 January 2012, Ms. Baughan was a passenger in a motor vehicle that was involved in 
an accident that took place on the Island of St. Thomas in the US Virgin Islands. As a result 
of that accident she su�ered serious injuries.

Ms. Baughan carried insurance on her own automobile in Ontario with TD General 
Insurance and that policy included the OPCF-44R Family Protection Coverage 
Endorsement for underinsurance coverage.

Ms. Baughan applied for Statutory Accident Bene�ts and underinsurance coverage as a 
result of this accident.

An application was brought by TD to deny coverage on the basis that the accident 
occurred outside the territorial limits set out in the Insurance Act, R.S.O. 1990, and c.1.8; 
the Statutory Accident Bene�ts Schedule – E�ective September 1, 2010, O. Reg. 34/10 
(the “Schedule”); the Endorsement; and/or the Ontario Automobile Policy (“OAP 1”)

This application turned on the single question of whether or not the “United States 
of America” included the US Virgin Islands for the purposes of accident bene�ts and 
underinsurance coverage in Ontario.

The following sub questions were addressed:

(a) How are the territorial limits for accident bene�ts and underinsurance coverage 
de�ned in Ontario?

(b) Is there any ambiguity to the term “United States of America” in the context of 
accident bene�ts and underinsurance coverage in Ontario?

(c) If so, can the ambiguity be resolved through general principles of statutory 
interpretation?

(d) If the ambiguity remains, can the doctrine of contra proferentum apply to the OAP1, 
the Insurance Act, the Schedule and/or the Endorsements?

Territorial limits are outlined in The Insurance Act in sections 243(1), (2) and Section 268 
(1). The Schedule sets out the territorial limits [10] Section 2(3) as “the bene�ts set out 
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Instructors – In the Spotlight
In our continuing series of instructor pro�les in our 
evening class program we are pleased to high-light:

Bernard St. Georges, FCIP

Our instructor pro�le for this issue of Capital News tells the 
story of a person who taught many of our readers when he 
was on his �rst round of instructing…and has now come 
back in retirement to do it all over again. 

Bernard (or Bernie as many of us know him) St-Georges began teaching courses when 
he �rst joined the Ottawa Chapter Council in 1981 and kept his streak going pretty much 
uninterrupted for close to 25 years, with breaks only in recent years. He’s instructed C-11 
– Principles & Practices, C-12 – Property, C-35 – Crime, C-71 – Personal Lines Production, 
and did part of C-36 – Building Construction & Physical Hazards, and is currently teaching 
the GIE (C-81 & C-82) in-house at ENCON. He says of all the courses he’s taught, he will 
always have a soft spot for Principles & Practices. While some of his instructor colleagues 
purposely shied away from this course, Bernie always saw it as an opportunity to 
in�uence young impressionable minds to recognize insurance as a viable career path 
and to pique their interest in pursuit of their studies toward their CIP and beyond. 
Bernie says to this date it is a source of pride when someone approaches him to say he 
taught them a course during their career and that they continued on in their career and 
education. He also says, “It gives me the warm and satisfying feeling that, in some small 
way, I was perhaps able to have made a di�erence.”

Bernie brings much experience and relevance to his role as an instructor for the 
Chapter. How’s this for a career path… He started in Montreal as a personal lines then 
commercial lines underwriter. Moving from Montreal to Toronto – and underwriting to 
marketing – prepared him for his stint as a marketing rep working out of Quebec City. 
He left Quebec City to join Royal Insurance (now RSA) to run the Outaouais service o�ce 
in Hull, followed by promotion to Eastern Ontario assistant marketing manager. Alas, 
�ve years later his position was declared redundant due to head o�ce changes, but he 
moved to Axa to become the Ottawa Branch Manager until that company consolidated 
their operations in London. Bernie spent a brief time as a broker until he joined Halifax 
Insurance as Eastern Ontario Marketing Manager and through a series of mergers & 
buy-outs by the parent company he found himself assigned to a series of deployment 
projects utilizing his insurance experience as well as his linguistic skills, culminating in a 
stint as Corporate Translator. He rejoined the branch as senior underwriter, a job he held 
until his retirement in September 2012.

When asked what in�uenced his decision to become an instructor (lo these many years 
ago), he said “Hard to say for sure…I never completed my university education and have 
bemoaned that fact ever since. Taking the Institute courses and achieving both my AIIC (now 
CIP) and FCIP were very positive catalysts in my career. I suppose it only stood to reason that 
I should try to impart whatever knowledge I picked up along the way to bene�t others.” After 
instructing a few courses, he realized he enjoyed it and decided to continue on. When he 
was recently o�ered the GIE class for this semester it seemed like the right �t at the time.

Bernie noted the format for the courses has changed dramatically since he started 
instructing. He also applauded the IIC for taking a clear and appropriate path in 
modernizing its operations and upgrading its programs as well as its learning philosophy. 
When he began as an instructor, students were not likely to be college or university 
grads, and for a large part were not well organized or disciplined in their study habits. 
In fact, many felt forced by their employers to take the courses which meant they 
begrudged the time spent in any class; it was a challenge for the instructor to adapt 

16th Annual 
CIP Society 
Golf Tournament

We celebrated yet another successful golf 
tournament to close out the Insurance 
industry events for the 2013 golf season.

We gathered on 20 September 2013 – an 
exceptionally beautiful fall Friday – at 
Cedarhill Golf Club for a day of good fun 
and networking. We had a total of 59 golfers 
registered and they started their day out 
with a BBQ lunch sponsored by Aviva, prior 
to their shotgun start on the course at 1 p.m.

The foursome taking home the fabulous CIP 
trophy for the Mystery Mix competition in 
2013 is the winning team of Paul Sheldon, 
Shawn McCord, Joel Greyling, and Andrew 
Nelson. Our other prize winners were Marg 
Crawford for Female Closest to the Keg, and 
John Bethune for Male Closest to the Keg.

Following a good afternoon out in the 
warm weather, everyone reconvened in 
the club house for a BBQ chicken dinner, 
followed by draw prizes for participants and 

continued on page 12 continued on page 12

Carson Cook presents Mystery Mix trophy to Shawn 
McCord, Paul Sheldon and Joel Greyling (Andrew Nelson 
missing from photo)

Carson Cook and Closest to the Keg winner Marg Crawford.
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Annual Convocation & Awards Banquet
Mark MacDonell, CIP 
Banquet Co-ordinator

The 54th Annual Convocation & Awards Banquet was held on Friday, 8 November 2013, 
in the “Walkway of Time” area of the Canadian Aviation & Space Museum in Ottawa. A 
total of 183 people were on hand to celebrate and recognize the accomplishments of the 
students and graduates of the 2012 -2013 academic year.

Diplomas were awarded to 35 Chartered Insurance Professionals, and Certi�cates of 
Achievement were presented to 12 graduates of the General Insurance Essentials program.

The evening kicked o� with graduates, friends, co-workers, and family mingling and 
mixing during the cocktail hour amidst the impressive museum display while being 
entertained by The Jazz Trio. In keeping with tradition, our graduates were piped into the 
room by our piper, Matthew Yuen.

We were pleased to welcome a number of special guests to the banquet this year 
including: Peter Hohman, MBA FCIP IIC.D, President & CEO of the Insurance Institute of 
Canada; Randy Bushey CIP, Past-President of the Insurance Institute of Ontario; Cindy 
Bridge CIP, President, Ottawa Valley Adjusters Association; Patricia Bilodeau CSIP,President, 
Ottawa Insurance Brokers Association; Lori Hogg CIP, Director, Ottawa Insurance Brokers 
Association; Fred Vandine CIP, Canadian Insurance Claims Managers Association(Ottawa). 

We were delighted to present the Instructor of the Year Award to Margaret Crawford, 
FCIP, Quelmec Insurance Adjusters. Marg is one of our senior instructors who brings to 
her classes a wealth of experience, along with humour, insight and dedication as she 
moves from evening classes to day-time in-house courses to the Automobile & Claims 
modules of the RIBO licensing course.

Margi’s students were unanimous each semester in their praise, including the following 
comments: ““Marg is a wonderful instructor. I have enjoyed being in her class and hope 
to take other courses with her!” “Marg is very engaging and knowledgeable about the 
subject matter. Everything we do in class, the exercises and discussions are very useful. 
She is always available to answer questions and answers emails very promptly.” The 
students have spoken and this award was duly presented to a most deserving instructor 
for the 2013-2013 academic year. 

We had one other instructor recognized during the evening. Kate O’Hara, CIP CRM is our 
�rst instructor in the Chapter to achieve her Instructor Certi�cation through the newly 
launched Institute program. This program for our instructors has been developed and 
implemented to ensure they meet standards set by the Insurance Institute of Canada that 
will ensure all our students are served by the same caliber of excellent instruction across 
the country. 

Special thanks go to everyone who made this evening the success it was, including those 
who graciously donated prizes to the top academic achievers among our graduates this year: 
ENCON Group, Economical Insurance, Crawford & Company Canada ,Quelmec Loss Adjusters, 
Canadian Insurance Claims Managers Association, Ottawa Valley Adjusters Association, 
Ottawa Insurance Brokers Association and Canadian Independent Adjusters Association.

I want to express my most sincere thanks to the members of the Banquet Committee: 
Marg Crawford FCIP, Jean Marion CIP, Brian Tascona, AIIC, Rejean Venne CIP, and Lisa Vetter 
CIP. And I must also extend a very special thank you to Ellen Legault FCIP, Ottawa Chapter 
Manager for her “above and beyond” help in staging this event. It is only with their help 
that this function is always well attended and well run – no small achievement!

CIP Graduates 2013

N. Saskya Aubry, CIP receives Jack Farquhar Memorial 
Award for TOP CIP Student from Kate Harley, C.O.O., 
Encon Group

Scott Kirby, CIP receives Top 1st Year FCIP Award from 
Fred VanDine, CIP, Canadian Ins. Claims Manager’s Assoc.

Margaret Crawford, FCIP receives Instructor of the Year 
Award from Corinne McIntosh, CIP

Mark Your Calendar
Ottawa Valley Adjusters Assoc. Luncheon
Jan. 21, 2014

Cyber Liability Seminar 
Jan. 29, 2014

Registration Deadline 
Distance Learning – April ‘13 Exam 
Jan. 31, 2014

Ottawa Ins. Brokers Assoc. Poker Tourn. 
Feb. 7, 2014

RIMS Luncheon 
Feb. 12, 2014

Ottawa Valley Adjusters Assoc. Luncheon 
Feb. 18, 2014

Ottawa Ins. Brokers Assoc. Luncheon 
Feb. 19, 2014

National Education Week 
Feb. 24 – 28, 2014

CIP Society Pool Night 
Feb. 27, 2014

PROedge Seminar 
Leading Insurance Cases 2012 - 13 
Feb. 27, 2014

RIBO/Agent Licensing Course begins 
Mar. 17, 2014

Ottawa Valley Adjusters Assoc. Luncheon 
Mar. 18, 2014

Ottawa Ins. Brokers Assoc. Luncheon 
Mar. 19, 2014

Registration Deadline - CIP Classes 
Mar. 28, 2014

Institute Exam Week 
Apr. 1 – 7, 2014

CIP Spring Classes Begin 
Apr. 7, 2014

Todd is also president of the local IBAO A�liate, the Stormont Dundas Glengarry Brokers 
Association. He participates in their annual golf tournament in June, the education day in July, 
and the Christmas party in December. The brokerage is also involved in charitable activity, 
contributing money to the Cornwall Community Hospital, the Children’s Treatment Centre, 
and a number of other local events.  

The Insurance Institute is pleased to bring programming to the Cornwall area, with hopes 
to better serve our local members. Todd explains that attending education events can 
sometimes pose a challenge, as driving in to Ottawa for a half-day seminar typically takes 
up an entire day. Education is encouraged for sta� at Rozon - both professional designations 
and seminars. Todd explains that the more continuing education sta� attend, “the better 
positioned they are to understand and answer the questions up front with their clients.” 
Access to new and topical content can be challenging sometimes, so bringing quality 
seminars to the area is a bonus. “The convenience is nice,” Todd says, “when you can attend 
educational events right in your own backyard!” 

Meet the Membership continued from page 3

Feed The Minds of Youth Day
Faical Cheblaoui, FCIP
Careers Co-ordinator

On 6 November 2013 the Ottawa Chapter of 
the Insurance Institute once again participation 
in this year’s “Take Your Kids to Work Day”. 
At this year’s event we hosted a small but 
interactive group of six (6) grade nine students 
and their supporting parents at the Institute 
o�ce. The parents in attendance came from 
various industry professions, from company to 
brokerage to human resources. 

As this is a luncheon event, the students were welcomed with pizza and soft drinks to
�nish their mornings in the �eld/o�ce with their respective parents.

We had an elite line-up of insurance professionals as guest speakers prepared to tell their 
stories to the group. Our emcee returning to host was our Chapter Chair, Carson Cook, CIP 
who also represented the marketing role (his position at Aviva Insurance). Carson began 
the session with an introduction and some background about his career success and 
involvement in the insurance industry, and the students’ interest was apparent from the 
start of his talk. Following his opening remarks, the group watched the insurance career 
video “Make a Career Connection”, which comprises a group of industry professionals 
talking about their interest in each of their careers. At the mid-point of the presentation, 
we served cake and the group participated in some games quizzing the students on their 
knowledge of insurance and the positions available within the insurance industry.

Our guest speakers included Kaylie Chamberlin, CIP from Rhodes & Williams Ltd. who 
spoke from the broker perspective, Ashley Eagan from Intact Insurance who provided 
information about the company side of our business from the point of view of an 
underwriter, and �nally, Emily Works, CIP who spoke to the Risk Management profession 
as the risk manager for Canadian Blood Services. Each of these people had amazing stories 
to share, sparking interest from students as they explained the di�erent responsibilities 
and personality traits required for each position. 

This year’s Feed the Minds event shows why our industry continues to be successful– as 
we look at the talented group we have been able to recruit and develop to share their 
positive experiences with the next wave of potential insurance professionals.

Carson Cook and participants of FTMOY day
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We hope the evening was a special one for everyone and we thank everyone who 
attended to honour our hardworking, dedicated graduates.

Congratulations once again to all of the graduates this year, and we look forward to 
seeing you all at the banquet in 2014!

Graduates
CHARTERED INSURANCE PROFESSIONAL

Meghan Alexander  N. Saskya Aubry Reynold Cassagnol 
Intact Insurance Co.  Intact Insurance Co.  Desjardins Gen’l Ins. Group

Peter Cech Kaylie Chamberlin Heidi Cottreau 
Encon Group Rhodes & Williams Ltd. Intact Insurance Co

Chantal Dolan Ian Dollack Thomas Donovan 
The Economical Ins. Group Intact Insurance Co Intact Insurance Co

Christopher Fawcett Donna Ferguson Janet Flewelling 
Cherrie Gri�th Ins. Prof. Serv. Lanark Mutual Ins. Co. Intact Insurance Co

Cindy Gale  Alexander Gourgiotopoulos Beverly Hodgins 
EGM Insurance Brokers  Belairdirect Lanark Mutual Ins. Co.

Nicole Iacurci Michael Jacobs Stella Kaufman 
The Co-operators-McKean Ins. Encon Group Intact Insurance Co.

Gregory Kenney Ryan Lalonde Jordan Legg 
Irving H.Miller Ltd. Intact Insurance Co. Claimspro Inc.

Jamie MacPherson Elizabeth Mandryk Conar Marcoux 
The Co-operators-Jacq. Hunter Encon Group Crawford & Co. Canada

Enzo Marrello Tim McLean Scott Morris 
The Co-operators The Dominion Of Canada Aviva Canada

James Myers Jane O’Shaughnessy Maddalena Panetta 
Intact Insurance Co. Intact Insurance Co. Intact Insurance Co.

Sylvie Racicot Tyler Rafter Jeannie Ryan 
Belairdirect Claimspro Inc.  Meridian Insurance Brokers

Svetlana Sentsova Penny Tait  
Rhodes & Williams Ltd. AON Reed Stenhouse 

GENERAL INSURANCE ESSENTIALS

Miles Acton Andrea Arce-Rojas Tosha Bakari 
 Encon Group  Encon Group

Ahlam Daher  Jennifer Daley  Joanne Davidson 
 Encon Group  Encon Group

Jason Deschamps Sophie Heppell Justin Larose 
Encon Group Inc. Encon Group  Encon Group Inc.

Tanya Loosli Marie-Claude Matteau Susan McCormack 
The Co-operators  Encon Group Inc Scouts Canada

Heidi Cottreau, CIP receives 1st Runner Up CIP Award 
from Fred VadDine, CIP - Canadian Insurance Claims 
Managers Assoc.

Stephen Newlands (Co-operators) receiives Bryce Ren-
wick Memorial Award for Top Student after 5 CIP courses 
from Michael Kilroy, FCIP - Economical Group

Andrea Arce-Rojas (Encon) receives Top GIE Award from 
Guy Savoie, CIP - Crawford & Co. Canada

Kate O’Hara, CIP CRM receives diploma in Instructor  
Certi�cation Program  from Corinne McIntosh, CIP, CRM

in this Regulation shall be provided in respect of accidents that occur in Canada or the 
United States of America, or on a vessel plying between ports of Canada or the United 
States of America.”

The Endorsement does not contain a speci�c section on territorial limits but instead 
s.22 of the endorsement under Miscellaneous states “…Except as otherwise provided in 
this change form, all limits, terms, conditions, provision, de�nitions and exclusion of the 
Policy shall have full force and e�ect.

The term United States of America is used throughout the relevant Ontario provision as 
a territorial limit however none of these provisions provide clarity as to what is meant by 
the term “United States of America”.

Many arguments were put forth and the full text of the case reviews the arguments. 
Of interest, TD submitted that strictly speaking only 50 States are members of the United 
States of America. Ms. Baughan argued that based on this approach the president of the 
United States would not live in the United States of America as he resides in Washington 
in the District of Columbia which is not a state.

Some other arguments put forward were that a person born in the United States Virgin 
Islands today is declared a citizen of the United States of America at birth.

In addition to the arguments supporting both sides, other statutes were reviewed to 
determine if there was consistency.

 “It could arguably be said that if the term United States of America was consistently 
de�ned across other Ontario or Canadian statutes then perhaps the intent of 
Parliament as to the meaning of the term could be gleaned.”

The review showed that there was no consistency. Some examples were:

Immigration and Refugee Protection Regulations: United States means the United 
States of America, but does not include Puerto Rico, The Virgin Islands, Guam or 
any other United States of America possession or territory.

Personal Property Security Act: U.S. State means a State of the United States of 
America, the District of Columbia, Puerto Rico, the United States Virgin Islands, or 
any territory or insular possession subject to the jurisdiction of the United States 
of America.

It was deemed not possible to discern with any degree of certainty whether the 
legislature in the automobile policy intended for the “United States of America” to include 
or exclude the United States Virgin Islands.

Justice MacDonald concluded that since the doctrine of contra proferentum may be 
used to construe an ambiguity in the Insurance Act, the Schedule, the OAP1 and the 
Endorsement in favour of Ms. Baughan that the term “United States of America” includes 
the US Virgin Islands for the purposes of Ms. Baughan’s claims for Accident Bene�ts 
coverage and underinsurance coverage.

[Indexed as:  
TD General Insurance Co. v. Baughan] 2013 ONSC 333

Superior Court of Justice, E. Macdonald J. March 8, 2013
 

It’s the Law!
continued from page 4 Career Connections

Faical Cheblaoui, FCIP
Careers Co-ordinator

Career Connections has seen an active 
fall, with several activities in the Ottawa 
area. Your Career Connections Champion,  
Faical Cheblaoui, FCIP participated in a 
teleconference/webinar on 11 September 
2013 to discuss with all our Ambassadors 
a number of strategic topics, including 
reporting on all our Career Connections 
activities.

We hosted a small, yet successful Feed the 
Minds of Youth luncheon at the Institute 
o�ce in conjunction with Take Your Kids to 
Work Day 2013.

Some recent activities that have taken place 
under our Career Connections banner:

» To kick o� our fall term, we provided 
training for several new Ambassadors, 
which brings our current year 
Ambassador team to 31 for the Ottawa 
region; 

» on 24th September 2013 we 
participated in the Queen’s University 
Career Fair with four of our Kingston 
Ambassadors in attendance. This event 
generates large attendance with the 
potential to engage over 1,000 students 
in discussions relating to careers in the 
insurance industry. 

There have been few requests this 
semester for our Ambassadors to take part 
in classroom presentations, and we would 
love to change that! If you know of any 
schools that might be interested in having 
our representatives come to share career 
highlights with their students, please 
contact the Institute o�ce.



Awards
AWARD: Top Local Student 
 (General Insurance Essentials Program)

SPONSOR: Crawford & Co. Canada

RECIPIENT: Andrea Arce-Rojas, Encon Group Inc.

AWARD:  David W. Peeling Award 
 (Top Local Student in First Year of CIP Program)

SPONSOR: Ottawa Chapter, Insurance Institute of Ontario

RECIPIENT:  Jennifer Hopkinson, AON Reed Stenhouse

AWARD: Bryce Renwick Memorial Award 
 (Top Student – First Five CIP Courses Completed)

SPONSOR: Economical Insurance

RECIPIENT: Stephen Newlands, The Co-operators

AWARD: Highest Local Broker 
 (Top Student employed as an Insurance Broker)

SPONSOR: Ottawa Insurance Brokers Association

RECIPIENT: Jeannie Ryan, CIP, Meridian Insurance Brokers

AWARD: Highest Local Independent Adjuster 
 (Top Student employed as an Independent Adjuster)

SPONSOR: Quelmec Loss Adjusters

RECIPIENT: Tyler Rafter, CIP, Claimspro Inc.

AWARD: 2ND Runner-Up to the Top Local CIP Graduate

SPONSOR: Ottawa Valley Adjusters Association

RECIPIENT: Alexander Gourgiotopoulos, CIP Belairdirect

AWARD: First Runner-up to the Top Local CIP Graduate

SPONSOR: Canadian Insurance Claims Managers Association, Ottawa Chapter

RECIPIENT: Heidi Cottreau, CIP, Intact Insurance Co.

AWARD: Jack Farquhar Memorial Award – Top Local CIP Graduate 2012-2013

SPONSOR: ENCON Group Inc.

RECIPIENT: N. Saskya Aubry, CIP, ENCON Group Inc.

NATIONAL 
AWARD: Top Graduate – Independent Adjuster

SPONSOR: Canadian Independent Adjusters’ Association

RECIPIENT: Tyler Rafter, CIP  Claimspro Inc.

AWARD: Top Local Student in the First Year of the FCIP Program:

SPONSOR: Canadian Insurance Claims Managers Association, Ottawa Chapter

RECIPIENT: Scott Kirby, CIP, Kirby & Masson Insurance Brokers

Jeannie Ryan, CIP (Meridian Ins.) receives Top Local Broker 
Award from Pat Bilodeau, CSIP, President, and Lori Hogg, 
CIP, Director of Ottawa Insurance Brokers Assoc.

Jennifer Hopkinson (AON) receives David W. Peeling 
Award for Top 1st Year CIP Student from Donna Peeling 
and Carson Cook, CIP

Alexander Gourgiotopoulos, CIP receives 2nd Runner up CIP 
Award from Cindy Bridge, CIP, CRM, President Ottawa Valley 
Adjusters Assoc.

Tyler Rafter, CIP receives Top National Independent Adjuster 
Award from Pat Shaughnessy - Past Director, Can. Ind. 
Adjusters Assoc. - replacing David Cernak, Director
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Meet Your Council
In our continuing series of pro�les of members of your 
Ottawa Chapter Council, we are pleased to introduce you to:

Rejean Venne, CIP, CRM  
Intact Insurance Co.

Rejean – or Rej as he likes to be called – was elected to the 
Ottawa Chapter Council at our Annual General Meeting in 
June 2013. 

Rej is employed at Intact as a Senior Property Casualty Underwriter in the Mid-market 
department for the Ottawa East Branch. Born and raised in Sudbury, he began his 
insurance career in the Intact Commercial Lines Trainee Program, following his graduation 
from Laurentian University in Sudbury with a Bachelors Degree in commerce. He pointed 
out that the two-year trainee program was a great opportunity for him to start a career 
in insurance, and he received training in the small business and automobile insurance 
departments before landing in the mid-market property & casualty department. Regarding 
the insurance profession of underwriting, he says what he likes most about it is learning 
something new every day when looking at di�erent risks and their exposures. Rej also 
really likes building relationships with his brokers. He tells us that one of his �rst mentors in 
the insurance business was another professional featured in this issue of the newsletter – 
Bernie St-Georges. (You can read all about Bernie in our Spotlight on Instructors.)

While training at Intact in the day-to-day business of underwriting, Rejean was also 
taking courses to obtain his Chartered Insurance Professional (CIP) designation, which he 
completed in spring of 2012. Following that, he continued on with his risk management 
courses and obtained his CRM designation in the winter of 2013. He appreciates the fact 
that the CIP designation is widely regarded and recognized throughout the industry: 
“From my �rst day in this industry, I knew that the designation would be an important 
bene�t for my career development.”

Rejean’s decision to let his name stand for election to council this year came about after 
he attended a few CIP events where he got to know the importance of the Insurance 
Institute, and how it promotes the designation and advances the education and 
professional status of those of us working in the insurance business. He wanted to get 
involved with Council to help promote the designation that he is so proud of, following 
his hard work to achieve that designation. He also points out that volunteering for Council 
allows him to meet a great many insurance professionals in the Ottawa area who work in 
the di�erent areas of our business.

He is currently working part time on his MBA courses and that takes up any free time he 
might have when he’s not playing hockey, softball and golf. His time will soon be not 
quite as “free” as it has been: Rej and his wife are expecting their �rst child in the New 
Year, so he should �nd out pretty quickly who will dictate his schedule once the new little 
Venne is welcomed into the family. We look forward to working with Rejean through the 
coming year as he shares his time and talent as with Council and our membership.

Thank You
(once again!)
Our thanks to the following instructors 
and Career Fair Ambassadors from the 
fall 2013 term – and to their employers! 
– for the time, energy and enthusiasm so 
generously donated. If you have earned 
your designation, please consider joining 
this dynamic team. Call the Chapter o�ce.

Otia Bates 
Grenville Mutual

Kaylie Chamberlin, CIP 
Rhodes & Williams

Carson Cook, CIP 
Aviva Canada

Marg Crawford, FCIP 
Quelmec Loss Adjusters

Ashley Eagan 
Intact Insurance

Sarah Graves 
Crawford & Co.

Catherine Groot, CIP 
York & Assoc. Ins. Adj. 

Lori-Ann Guimond, CIP 
Crawford & Co. 

Sylvie Jones, CIP 
Economical Group

Catherine Laurin, FCIP 
The Co-operators

Kate O’Hara, CIP 
Gi�ord Assoc.

Derrick Roberts, CIP 
Aviva Canada

Phil Rogers, FCIP 
The Co-operators

Bernard St. Georges, FCIP

Tunde Veghely, CIP 
Desjardins Gen’l Ins

Paul Wanamaker, FCIP 
Wawanesa Mutual

Emily Works, CIP 
Cdn. Blood Services

Shelly Zadorozniak, CIP 
The Co-operators 

Meeting Room Facilities
With the move to our new o�ce suite we are now able to o�er two classrooms, separated 
by a sound-proof partition that can accommodate 14 – 24 students each – or open the 
rooms into a large meeting space, comfortably accommodating seating for 44. If you 
need extra space for a meeting or program give Ellen a call at 613-722-7870 or email 
ottawamail@insuranceinstitute.ca
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States of America.”

The Endorsement does not contain a speci�c section on territorial limits but instead 
s.22 of the endorsement under Miscellaneous states “…Except as otherwise provided in 
this change form, all limits, terms, conditions, provision, de�nitions and exclusion of the 
Policy shall have full force and e�ect.

The term United States of America is used throughout the relevant Ontario provision as 
a territorial limit however none of these provisions provide clarity as to what is meant by 
the term “United States of America”.

Many arguments were put forth and the full text of the case reviews the arguments. 
Of interest, TD submitted that strictly speaking only 50 States are members of the United 
States of America. Ms. Baughan argued that based on this approach the president of the 
United States would not live in the United States of America as he resides in Washington 
in the District of Columbia which is not a state.

Some other arguments put forward were that a person born in the United States Virgin 
Islands today is declared a citizen of the United States of America at birth.

In addition to the arguments supporting both sides, other statutes were reviewed to 
determine if there was consistency.

 “It could arguably be said that if the term United States of America was consistently 
de�ned across other Ontario or Canadian statutes then perhaps the intent of 
Parliament as to the meaning of the term could be gleaned.”

The review showed that there was no consistency. Some examples were:

Immigration and Refugee Protection Regulations: United States means the United 
States of America, but does not include Puerto Rico, The Virgin Islands, Guam or 
any other United States of America possession or territory.

Personal Property Security Act: U.S. State means a State of the United States of 
America, the District of Columbia, Puerto Rico, the United States Virgin Islands, or 
any territory or insular possession subject to the jurisdiction of the United States 
of America.

It was deemed not possible to discern with any degree of certainty whether the 
legislature in the automobile policy intended for the “United States of America” to include 
or exclude the United States Virgin Islands.

Justice MacDonald concluded that since the doctrine of contra proferentum may be 
used to construe an ambiguity in the Insurance Act, the Schedule, the OAP1 and the 
Endorsement in favour of Ms. Baughan that the term “United States of America” includes 
the US Virgin Islands for the purposes of Ms. Baughan’s claims for Accident Bene�ts 
coverage and underinsurance coverage.

[Indexed as:  
TD General Insurance Co. v. Baughan] 2013 ONSC 333

Superior Court of Justice, E. Macdonald J. March 8, 2013
 

It’s the Law!
continued from page 4 Career Connections

Faical Cheblaoui, FCIP
Careers Co-ordinator

Career Connections has seen an active 
fall, with several activities in the Ottawa 
area. Your Career Connections Champion,  
Faical Cheblaoui, FCIP participated in a 
teleconference/webinar on 11 September 
2013 to discuss with all our Ambassadors 
a number of strategic topics, including 
reporting on all our Career Connections 
activities.

We hosted a small, yet successful Feed the 
Minds of Youth luncheon at the Institute 
o�ce in conjunction with Take Your Kids to 
Work Day 2013.

Some recent activities that have taken place 
under our Career Connections banner:

» To kick o� our fall term, we provided 
training for several new Ambassadors, 
which brings our current year 
Ambassador team to 31 for the Ottawa 
region; 

» on 24th September 2013 we 
participated in the Queen’s University 
Career Fair with four of our Kingston 
Ambassadors in attendance. This event 
generates large attendance with the 
potential to engage over 1,000 students 
in discussions relating to careers in the 
insurance industry. 

There have been few requests this 
semester for our Ambassadors to take part 
in classroom presentations, and we would 
love to change that! If you know of any 
schools that might be interested in having 
our representatives come to share career 
highlights with their students, please 
contact the Institute o�ce.
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Annual Convocation & Awards Banquet
Mark MacDonell, CIP 
Banquet Co-ordinator

The 54th Annual Convocation & Awards Banquet was held on Friday, 8 November 2013, 
in the “Walkway of Time” area of the Canadian Aviation & Space Museum in Ottawa. A 
total of 183 people were on hand to celebrate and recognize the accomplishments of the 
students and graduates of the 2012 -2013 academic year.

Diplomas were awarded to 35 Chartered Insurance Professionals, and Certi�cates of 
Achievement were presented to 12 graduates of the General Insurance Essentials program.

The evening kicked o� with graduates, friends, co-workers, and family mingling and 
mixing during the cocktail hour amidst the impressive museum display while being 
entertained by The Jazz Trio. In keeping with tradition, our graduates were piped into the 
room by our piper, Matthew Yuen.

We were pleased to welcome a number of special guests to the banquet this year 
including: Peter Hohman, MBA FCIP IIC.D, President & CEO of the Insurance Institute of 
Canada; Randy Bushey CIP, Past-President of the Insurance Institute of Ontario; Cindy 
Bridge CIP, President, Ottawa Valley Adjusters Association; Patricia Bilodeau CSIP,President, 
Ottawa Insurance Brokers Association; Lori Hogg CIP, Director, Ottawa Insurance Brokers 
Association; Fred Vandine CIP, Canadian Insurance Claims Managers Association(Ottawa). 

We were delighted to present the Instructor of the Year Award to Margaret Crawford, 
FCIP, Quelmec Insurance Adjusters. Marg is one of our senior instructors who brings to 
her classes a wealth of experience, along with humour, insight and dedication as she 
moves from evening classes to day-time in-house courses to the Automobile & Claims 
modules of the RIBO licensing course.

Margi’s students were unanimous each semester in their praise, including the following 
comments: ““Marg is a wonderful instructor. I have enjoyed being in her class and hope 
to take other courses with her!” “Marg is very engaging and knowledgeable about the 
subject matter. Everything we do in class, the exercises and discussions are very useful. 
She is always available to answer questions and answers emails very promptly.” The 
students have spoken and this award was duly presented to a most deserving instructor 
for the 2013-2013 academic year. 

We had one other instructor recognized during the evening. Kate O’Hara, CIP CRM is our 
�rst instructor in the Chapter to achieve her Instructor Certi�cation through the newly 
launched Institute program. This program for our instructors has been developed and 
implemented to ensure they meet standards set by the Insurance Institute of Canada that 
will ensure all our students are served by the same caliber of excellent instruction across 
the country. 

Special thanks go to everyone who made this evening the success it was, including those 
who graciously donated prizes to the top academic achievers among our graduates this year: 
ENCON Group, Economical Insurance, Crawford & Company Canada ,Quelmec Loss Adjusters, 
Canadian Insurance Claims Managers Association, Ottawa Valley Adjusters Association, 
Ottawa Insurance Brokers Association and Canadian Independent Adjusters Association.

I want to express my most sincere thanks to the members of the Banquet Committee: 
Marg Crawford FCIP, Jean Marion CIP, Brian Tascona, AIIC, Rejean Venne CIP, and Lisa Vetter 
CIP. And I must also extend a very special thank you to Ellen Legault FCIP, Ottawa Chapter 
Manager for her “above and beyond” help in staging this event. It is only with their help 
that this function is always well attended and well run – no small achievement!

CIP Graduates 2013

N. Saskya Aubry, CIP receives Jack Farquhar Memorial 
Award for TOP CIP Student from Kate Harley, C.O.O., 
Encon Group

Scott Kirby, CIP receives Top 1st Year FCIP Award from 
Fred VanDine, CIP, Canadian Ins. Claims Manager’s Assoc.

Margaret Crawford, FCIP receives Instructor of the Year 
Award from Corinne McIntosh, CIP

Mark Your Calendar
Ottawa Valley Adjusters Assoc. Luncheon
Jan. 21, 2014

Cyber Liability Seminar 
Jan. 29, 2014

Registration Deadline 
Distance Learning – April ‘13 Exam 
Jan. 31, 2014

Ottawa Ins. Brokers Assoc. Poker Tourn. 
Feb. 7, 2014

RIMS Luncheon 
Feb. 12, 2014

Ottawa Valley Adjusters Assoc. Luncheon 
Feb. 18, 2014

Ottawa Ins. Brokers Assoc. Luncheon 
Feb. 19, 2014

National Education Week 
Feb. 24 – 28, 2014

CIP Society Pool Night 
Feb. 27, 2014

PROedge Seminar 
Leading Insurance Cases 2012 - 13 
Feb. 27, 2014

RIBO/Agent Licensing Course begins 
Mar. 17, 2014

Ottawa Valley Adjusters Assoc. Luncheon 
Mar. 18, 2014

Ottawa Ins. Brokers Assoc. Luncheon 
Mar. 19, 2014

Registration Deadline - CIP Classes 
Mar. 28, 2014

Institute Exam Week 
Apr. 1 – 7, 2014

CIP Spring Classes Begin 
Apr. 7, 2014

Todd is also president of the local IBAO A�liate, the Stormont Dundas Glengarry Brokers 
Association. He participates in their annual golf tournament in June, the education day in July, 
and the Christmas party in December. The brokerage is also involved in charitable activity, 
contributing money to the Cornwall Community Hospital, the Children’s Treatment Centre, 
and a number of other local events.  

The Insurance Institute is pleased to bring programming to the Cornwall area, with hopes 
to better serve our local members. Todd explains that attending education events can 
sometimes pose a challenge, as driving in to Ottawa for a half-day seminar typically takes 
up an entire day. Education is encouraged for sta� at Rozon - both professional designations 
and seminars. Todd explains that the more continuing education sta� attend, “the better 
positioned they are to understand and answer the questions up front with their clients.” 
Access to new and topical content can be challenging sometimes, so bringing quality 
seminars to the area is a bonus. “The convenience is nice,” Todd says, “when you can attend 
educational events right in your own backyard!” 

Meet the Membership continued from page 3

Feed The Minds of Youth Day
Faical Cheblaoui, FCIP
Careers Co-ordinator

On 6 November 2013 the Ottawa Chapter of 
the Insurance Institute once again participation 
in this year’s “Take Your Kids to Work Day”. 
At this year’s event we hosted a small but 
interactive group of six (6) grade nine students 
and their supporting parents at the Institute 
o�ce. The parents in attendance came from 
various industry professions, from company to 
brokerage to human resources. 

As this is a luncheon event, the students were welcomed with pizza and soft drinks to
�nish their mornings in the �eld/o�ce with their respective parents.

We had an elite line-up of insurance professionals as guest speakers prepared to tell their 
stories to the group. Our emcee returning to host was our Chapter Chair, Carson Cook, CIP 
who also represented the marketing role (his position at Aviva Insurance). Carson began 
the session with an introduction and some background about his career success and 
involvement in the insurance industry, and the students’ interest was apparent from the 
start of his talk. Following his opening remarks, the group watched the insurance career 
video “Make a Career Connection”, which comprises a group of industry professionals 
talking about their interest in each of their careers. At the mid-point of the presentation, 
we served cake and the group participated in some games quizzing the students on their 
knowledge of insurance and the positions available within the insurance industry.

Our guest speakers included Kaylie Chamberlin, CIP from Rhodes & Williams Ltd. who 
spoke from the broker perspective, Ashley Eagan from Intact Insurance who provided 
information about the company side of our business from the point of view of an 
underwriter, and �nally, Emily Works, CIP who spoke to the Risk Management profession 
as the risk manager for Canadian Blood Services. Each of these people had amazing stories 
to share, sparking interest from students as they explained the di�erent responsibilities 
and personality traits required for each position. 

This year’s Feed the Minds event shows why our industry continues to be successful– as 
we look at the talented group we have been able to recruit and develop to share their 
positive experiences with the next wave of potential insurance professionals.

Carson Cook and participants of FTMOY day
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It’s the Law!
Donna Robinson, CIP 
Paralegal

“THE UNITED STATES OF AMERICA DEFINED”

Most automobile insurance adjusters are familiar with 
the de�nition of territorial limits under the Automobile 
Insurance Policy, and would have no hesitation in stating 
that the policy covers accidents in Canada and the United 
States of America and on vessels plying between the ports 

of Canada, the United States of America or a designated jurisdiction. However it is unlikely 
that anyone had thought about what de�nes the United States of America. It was for the 
most part assumed that it was the continental United States and some may have given 
credence to including Hawaii. It is unlikely that anyone had considered the coverage 
would extend to the United States (US) Virgin Islands. TD Insurance did not think that 
it would extend that far and brought an application to deny coverage in relation to an 
accident that occurred in the US Virgin Islands. 

On 27 January 2012, Ms. Baughan was a passenger in a motor vehicle that was involved in 
an accident that took place on the Island of St. Thomas in the US Virgin Islands. As a result 
of that accident she su�ered serious injuries.

Ms. Baughan carried insurance on her own automobile in Ontario with TD General 
Insurance and that policy included the OPCF-44R Family Protection Coverage 
Endorsement for underinsurance coverage.

Ms. Baughan applied for Statutory Accident Bene�ts and underinsurance coverage as a 
result of this accident.

An application was brought by TD to deny coverage on the basis that the accident 
occurred outside the territorial limits set out in the Insurance Act, R.S.O. 1990, and c.1.8; 
the Statutory Accident Bene�ts Schedule – E�ective September 1, 2010, O. Reg. 34/10 
(the “Schedule”); the Endorsement; and/or the Ontario Automobile Policy (“OAP 1”)

This application turned on the single question of whether or not the “United States 
of America” included the US Virgin Islands for the purposes of accident bene�ts and 
underinsurance coverage in Ontario.

The following sub questions were addressed:

(a) How are the territorial limits for accident bene�ts and underinsurance coverage 
de�ned in Ontario?

(b) Is there any ambiguity to the term “United States of America” in the context of 
accident bene�ts and underinsurance coverage in Ontario?

(c) If so, can the ambiguity be resolved through general principles of statutory 
interpretation?

(d) If the ambiguity remains, can the doctrine of contra proferentum apply to the OAP1, 
the Insurance Act, the Schedule and/or the Endorsements?

Territorial limits are outlined in The Insurance Act in sections 243(1), (2) and Section 268 
(1). The Schedule sets out the territorial limits [10] Section 2(3) as “the bene�ts set out 
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Instructors – In the Spotlight
In our continuing series of instructor pro�les in our 
evening class program we are pleased to high-light:

Bernard St. Georges, FCIP

Our instructor pro�le for this issue of Capital News tells the 
story of a person who taught many of our readers when he 
was on his �rst round of instructing…and has now come 
back in retirement to do it all over again. 

Bernard (or Bernie as many of us know him) St-Georges began teaching courses when 
he �rst joined the Ottawa Chapter Council in 1981 and kept his streak going pretty much 
uninterrupted for close to 25 years, with breaks only in recent years. He’s instructed C-11 
– Principles & Practices, C-12 – Property, C-35 – Crime, C-71 – Personal Lines Production, 
and did part of C-36 – Building Construction & Physical Hazards, and is currently teaching 
the GIE (C-81 & C-82) in-house at ENCON. He says of all the courses he’s taught, he will 
always have a soft spot for Principles & Practices. While some of his instructor colleagues 
purposely shied away from this course, Bernie always saw it as an opportunity to 
in�uence young impressionable minds to recognize insurance as a viable career path 
and to pique their interest in pursuit of their studies toward their CIP and beyond. 
Bernie says to this date it is a source of pride when someone approaches him to say he 
taught them a course during their career and that they continued on in their career and 
education. He also says, “It gives me the warm and satisfying feeling that, in some small 
way, I was perhaps able to have made a di�erence.”

Bernie brings much experience and relevance to his role as an instructor for the 
Chapter. How’s this for a career path… He started in Montreal as a personal lines then 
commercial lines underwriter. Moving from Montreal to Toronto – and underwriting to 
marketing – prepared him for his stint as a marketing rep working out of Quebec City. 
He left Quebec City to join Royal Insurance (now RSA) to run the Outaouais service o�ce 
in Hull, followed by promotion to Eastern Ontario assistant marketing manager. Alas, 
�ve years later his position was declared redundant due to head o�ce changes, but he 
moved to Axa to become the Ottawa Branch Manager until that company consolidated 
their operations in London. Bernie spent a brief time as a broker until he joined Halifax 
Insurance as Eastern Ontario Marketing Manager and through a series of mergers & 
buy-outs by the parent company he found himself assigned to a series of deployment 
projects utilizing his insurance experience as well as his linguistic skills, culminating in a 
stint as Corporate Translator. He rejoined the branch as senior underwriter, a job he held 
until his retirement in September 2012.

When asked what in�uenced his decision to become an instructor (lo these many years 
ago), he said “Hard to say for sure…I never completed my university education and have 
bemoaned that fact ever since. Taking the Institute courses and achieving both my AIIC (now 
CIP) and FCIP were very positive catalysts in my career. I suppose it only stood to reason that 
I should try to impart whatever knowledge I picked up along the way to bene�t others.” After 
instructing a few courses, he realized he enjoyed it and decided to continue on. When he 
was recently o�ered the GIE class for this semester it seemed like the right �t at the time.

Bernie noted the format for the courses has changed dramatically since he started 
instructing. He also applauded the IIC for taking a clear and appropriate path in 
modernizing its operations and upgrading its programs as well as its learning philosophy. 
When he began as an instructor, students were not likely to be college or university 
grads, and for a large part were not well organized or disciplined in their study habits. 
In fact, many felt forced by their employers to take the courses which meant they 
begrudged the time spent in any class; it was a challenge for the instructor to adapt 

16th Annual 
CIP Society 
Golf Tournament

We celebrated yet another successful golf 
tournament to close out the Insurance 
industry events for the 2013 golf season.

We gathered on 20 September 2013 – an 
exceptionally beautiful fall Friday – at 
Cedarhill Golf Club for a day of good fun 
and networking. We had a total of 59 golfers 
registered and they started their day out 
with a BBQ lunch sponsored by Aviva, prior 
to their shotgun start on the course at 1 p.m.

The foursome taking home the fabulous CIP 
trophy for the Mystery Mix competition in 
2013 is the winning team of Paul Sheldon, 
Shawn McCord, Joel Greyling, and Andrew 
Nelson. Our other prize winners were Marg 
Crawford for Female Closest to the Keg, and 
John Bethune for Male Closest to the Keg.

Following a good afternoon out in the 
warm weather, everyone reconvened in 
the club house for a BBQ chicken dinner, 
followed by draw prizes for participants and 

continued on page 12 continued on page 12

Carson Cook presents Mystery Mix trophy to Shawn 
McCord, Paul Sheldon and Joel Greyling (Andrew Nelson 
missing from photo)

Carson Cook and Closest to the Keg winner Marg Crawford.



accordingly. Today, he points out that we are looking in general at a better educated and 
motivated group of students who use all available technological resources, including 
social networks, in their quest for recognition and advancement in the insurance 
industry. He said “A di�erent approach is necessary, and for dinosaurs like me that can be 
somewhat daunting but still totally rewarding.”

We asked Bernie what he liked best about instructing. His answer “The reward that awaits 
you, the instructor, upon seeing your students pass the course and progress successfully 
in their careers. That is a great feeling!”

Bernie is well into his second year of retirement and tells us he is enjoying it immensely. 
Golf, travelling, gardening, projects and a well-nourished “honey do” list keeps him on the 
straight and narrow, and he also remains involved in local committee work. Early in 2013 
he began volunteering at a regional palliative care unit in Gatineau where he says the 
work is extremely rewarding…and humbling. And since his wife is still a few years from 
retirement, he’s now honed his culinary skills to ensure a nice dinner is waiting for her on 
arrival home from the trenches. 

Welcome back, Bernie – the new students will de�nitely appreciate your wisdom and 
expertise in the classroom; your fellow instructors appreciate your continued passion for 
educating our next wave of industry professionals.

ra�e prizes where we sold tickets for the 
bene�t of the Ottawa Food Bank. Thanks to 
the generosity of all attending, we donated 
$620 in cash and a good supply of canned 
goods to a very deserving local charity.

This event would not be the success it is 
without the generosity of our sponsors 
and we extend our most sincere thanks 
to: Intact (Hole in One), Aviva (BBQ Lunch), 
Insurance Institute (Closest to the Keg), 
and the many companies who donated 
to the prize table. We must also thank 
our spotter for the Hole in One, Heather 
Munro, for keeping our group honest as 
they played through the afternoon!

We also have to thank our many hole 
sponsors who contributed to the 
tournament this year: Molson’s, Cherrie 
Gri�th Professional Services, Marsh 
Canada, PCA Insurance Adjusters, Win Mar, 
Quelmec Loss Adjusters, Tierney Stau�er 
LLP, Kanellos Consulting, and Nova Tech. 

And so closes another good year for the 
insurance people-cum-golfers in our 
Chapter. Thank you to our committee for 
organizing another successful event, and 
we look forward to seeing everyone at the 
tournament in September 2014!

On the Move 
(and Other News) 
Patricia Bilodeau, CSIP has made a 
move to Carr & Co. Insurance Brokers Ltd., 
recently taking up residence there as 
Personal Lines Manager.

There are two new faces in the ClaimsPro 
Ottawa o�ce: Jordan Legg, CIP and Tyler 
Rafter, CIP recently moved over to this 
o�ce. They are both recent graduates of 
the CIP program.

Melinda Shaw, CIP CRM is now a 
Senor Underwriter in the Commercial 
department at Intact – congratulations!

We have some happy news to report 
about Michelle Jennings, our Customer 
Relationship Manager. Michelle walked 
down the aisle to marry A.J. Vlcek on 21 
September 2013 in Kitchener, Ontario. 
We send our very best wishes to the 
newlyweds.

Congratulations to Scott Sleightholm, 
CAIB who received the Young Broker of 
the Year Award of Excellence at the 2013 
IBAO convention in Toronto. Scott is an 
employee of Smith Petrie Carr & Scott 
Insurance Brokers and a member of our 
Ottawa Chapter of the IIO.

On another front, Glengarry Mutual 
Insurance Company, Lanark Mutual 
Insurance Company, and Farmers’ Mutual 
Insurance Company (Lindsay) have almost 
completed their proposed merger journey. 
Financial Services Commission of Ontario 
(FSCO) approved this amalgamation on 
25 October 2013, and The Commonwell 
Mutual Insurance Group will exist as of 1 
January 2014.

And we bid a fond farewell to Lita 
Richards, CIP, CPIB, our former Vice-Chair 
Professional, who has elected to make 
a career move taking her out of the 
insurance industry. She moved in the fall 
of 2013 to southern Alberta to pursue her 
dream of working on a horse ranch, and 
we wish her many happy trails, until we 
meet again…

Professional’s Corner
Hillary Sca�di CIP, CRM   
Vice-Chair Professional

Did You Know?

I recently spent some time on the Insurance Institute 
website and came across some interesting facts that I 
would like to share with you.

The Institute has a long history, beginning in 1899 with 
the Insurance Institute of Toronto, the forerunner to the Insurance Institute of Ontario. 
Montreal followed soon afterward, forming in 1900, and the 1920’s saw the establishment 
of the Insurance Institute of British Columbia and Winnipeg. In 1952, all Institutes joined 
the Insurance Institute of Canada creating a uniform standard of insurance education and 
examinations. Today, employers and consumers are guaranteed that all CIP graduates 
across the country have met the same standards and tests of knowledge required to 
become – and to be recognized as - an insurance industry professional.

Our Ottawa Chapter has been in existence since 1959, and now boasts an active 
membership of 1508, comprising 631CIP and FCIP graduates.

This history has allowed the Institute to evolve to the premier provider and authority 
on professional development within the Canadian insurance industry. Multiple learning 
options for CIP students, distance and virtual class learning provide the �exibility 
needed for students in today’s world. The FCIP is the pre-eminent professional insurance 
designation in Canada’s property & casualty industry, providing a solid foundation for the 
leaders of today and the future. These programs are recognized globally, including in the 
U.S and the U.K., and can count towards programs with other international Institutes.

I am extremely proud to be a member of an association with such a long standing 
history and high recognition in the industry. I encourage you to take the time to browse 
through the website at www.insuranceinstitute.ca to learn more about the Institute, CIP and 
FCIP and what’s available to you as a member of this professional organization. 
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Meet the Membership
In this ongoing series we focus on out-of-town o�ces as an 
introduction of colleagues and businesses that may be less 
than familiar to our members here in Ottawa. In this edition 
the focus is on:
Rozon Insurance Brokers Ltd., Lancaster, Ontario
Todd Rozon, CIP, President

Rozon Insurance has been a staple in the business community 
of Cornwall, Ontario since 1968. Driving into town from the 
401, their billboards are a familiar scene in Cornwall. This family 
brokerage has 40 employees and locations in both Lancaster 
and Cornwall. Todd Rozon, president of Rozon Insurance sat 

down with us to tell us a little more about Rozon Insurance and the Cornwall area. 

Rozon Insurance was started by Todd’s father, Lloyd Rozon, with Todd taking over in 1998. 
With a service territory stretching from the Quebec border west to Morrisburg and north to 
the Ottawa area, Rozon writes personal lines, commercial , agriculture and non-pro�t business.  

continued on page 10

RIBO Licensing Class 
September 2013

Our Spring Broker/Agent Licensing Class 
begins April 15. For more information on 
our RIBO Licensing Class, call the Ottawa 
Chapter o�ce for details.

Leadership De�ned.

Instructors - In the Spotlight continued from page 1116th Annual CIP Society Golf Tournament 
continued from page 11



Academic Corner
Corinne McIntosh, CIP, CRM
Vice-Chair Academic

National Instructor Certi�cation Program

Continued education isn’t just for students anymore. Our 
instructors will embark on a learning journey of their own 
with the launch of the Instructor Certi�cation Program. 

The goal of this new program is to create a national 
consistent approach to the instruction of CIP and GIE courses that addresses the speci�c 
challenges of adult learning within the insurance industry. The Insurance Institute 
supports students while they pursue their educational and career goals through the 
provision of student resources, course materials that examine industry trends and by 
investing in the instructors who facilitate learning. 

The Instructor Certi�cation Program was created with the collaboration of institute 
instructors across Canada. The program consists of four three-month long courses which 
deal with speci�c issues relevant to the instruction of adult learners who have varied 
backgrounds and varied insurance experience. The �rst course focuses on learning styles 
and theories; the second course deals with best practices; the third course discusses 
assessment techniques and the program is concluded with an examination of in-class 
delivery techniques. 

Thirty instructors across Canada were asked to participate in a year-long pilot program 
to evaluate the Instructor Certi�cation Program prior to implementation. The feedback 
received from both veteran and novice instructors was positive: this program served 
to elevate the standards of instruction within the Insurance Institute. One of the most 
bene�cial take-aways documented in the pilot program was the enhancement of 
teaching skills that address demographic issues found in the class room. Adjusting 
teaching styles to be relatable to several di�erent learning styles typical to speci�c 
generations is – and will continue to be - a challenge. 

The Ottawa chapter was fortunate to have one of our instructors involved in the 
development of this certi�cation program. The Ottawa chapter is proud of the caliber 
and enthusiasm of our instructors and the commitment and passion of our instructors 
is evident by the fact that our chapter’s exam results consistently surpass the national 
average. The Instructor Certi�cation Program will serve to enhance the skills and teaching 
techniques of our instructors which can only be bene�cial to all of our students. 

Kate O’Hara, CIP was our instructor who participated in this pilot program and is the 
�rst instructor within the Ottawa chapter to obtain this certi�cation, receiving her 

certi�cate at the awards banquet 
in November. We o�er our 
congratulations to Kate, and we 
look forward to recognizing the 
rest of our instructors as they 
complete this new program 
o�ered through the Institute.
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going forward are aplenty, and with the 
new designation earned it will ensure a 
great chance to seize those opportunities 
as they are presented to you.

So, when I think of our 2013 graduating 
class, I don’t think of any one individual but 
rather a community of workers; a family. A 
community has certain responsibility to the 
common good. I and others at the banquet, 
as members of past graduating classes, 
have not forgotten that responsibility. I 
hope all of our new graduates left the 
banquet feeling they are new members of 
our insurance “community”, and that none 
of US forget this responsibility that comes 
with belonging to the community.
 
I would also suggest to our new members 
that as part of being a responsible member 
of our community you now look for 
other ways to enrich your career: through 
teaching, involvement with the Insurance 
Institute, or becoming a mentor in your 
own o�ce to share your knowledge and 
expertise with colleagues.

I attribute my own achievements to the 
community of people who have helped 
me along the way. It was through them 
that I was given many opportunities 
and challenges that kept me motivated, 
interested, and willing to continue to 
develop my own career in insurance.

What I hoped to convey during my address 
to the graduates is that it’s only just begun. 
Your CIP designation is just a start – not an 
ending. You’ve just joined the community, 
and as a graduate your job going forward 
is to carry on the responsibilities of those 
before you – and to surpass the bar set by 
your peers. The expectation is to do better 
– it always is and always will be. I can tell you 
the bar is set very high. New graduates have 
their work cut out for them. In fact, I do too.

Look Ahead:  
A preview of the spring 2014 Semester

C12 Insurance on Property
C14 Automobile Insurance—Part I
C43 Specialty Lines
C111 Advanced Loss Adjusting
C120 Underwriting Essentials

From the “Chair”
continued from page 1

Awards Banquet highlight
Kate & Captain Cook - the new Instructor 
Certi�cation Program is taking �ight.

 

 

CIP Society 2nd Annual  
Winter Pool Party 
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From the “Chair”
“WELCOME TO THE FAMILY” 
Carson Cook, CIP

As Chair of the Ottawa Chapter, I was fortunate to be able 
to address the graduates again this year at our awards 
banquet. As I was preparing for this I decided to browse 
the web to see what, if any, insurance quotes would be 
interesting to share. Needless to say, if you put “insurance 
quotes” into Google you do not end up with some clever 
insight about risk and insurance attributed to some great 

thinker. You wind up with what we all understand to be quotes for insurance – by the 
hundreds - for home and automobile coverage. Digging deeper I did �nd the following: 
“Fun is like life insurance – the older you get, the more it costs.” “Love is the only kind of 
�re that is never covered by insurance.” “I detest life insurance agents – they always argue 
that I shall someday die – which is not so.”

All that being said, it reinforced that people may �nd it di�cult to search out information 
about our industry. With over 115,000 people employed in the property & casualty industry 
across Canada, and with more than half of them here in Ontario, I �nd that a bit surprising.

Last month I was in Toronto for the Annual General Meeting of the Insurance Institute of 
Canada. The thing that struck me most over the three day gathering was that we have 
almost 40,000 members in this organization alone – and that 17,000 of them hold their 
CIP designation.

These are astounding numbers. One could argue it means that one new graduate is a small 
�sh in a big pond. Well, I would challenge that notion and explain that a new graduate is 
one of many in a larger family and a larger community. Looking at our banquet attendees - 
who were many of our past graduates – and now peers of our new graduates - I could see 
so many people who helped me along the way in my own career. In every way I have been 
involved in the Institute I have met others who have been instrumental in shaping my 
career. This is not something I would attribute to being a small �sh in a big pond.

Our new graduates have taken a big step in establishing themselves in the insurance 
industry for the rest of their careers, and to entrench themselves in the property & casualty 
industry in Canada is something of which they can all be very proud. The opportunities 

Mark Your Calendar
Commercial ABC’s Seminar 
Cornwall 
Nov. 28, 2013

OVAA Children’s Christmas Party 
Nov. 29, 2013

Institute Exam Week 
Dec. 2 – 6, 2013

Ottawa Insurance Brokers Assoc. 
Christmas Party 
Dec. 11, 2013

RIMS Christmas Luncheon 
Dec. 11, 2013

Ontario Auto Reform Luncheon (IBC) 
Dec. 12, 2013

Associations Christmas Party 
Dec. 17, 2013

Registration Deadline  
CIP Evening Classes 
Dec. 27, 2013

CIP Winter Classes Begin 
Jan. 6, 2014

RIBO/Agent Licensing Course begins 
Jan. 13 – 24, 2014

Ottawa Ins. Brokers Assoc. Luncheon 
Jan. 15, 2014

Understanding Bodily Injury 
Certi�cate Program  
Jan. 21 – 22, 2014

Insurance Institute of Ontario–Ottawa Chapter 
300 - 1335 Carling Avenue 

 Ottawa, ON K1Z 8N8

Telephone: 613.722.7870
Fax: 613.722.3544

Email: Ottawamail@insuranceinstitute.ca 
Editor: Kate O’Hara, CIP, CRM
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Learning for the real world. Rewarding.

Winter 2014 CIP Class List
The Insurance Institute of Ontario – Ottawa Chapter

EVENING CLASSES (Early Registration deadline: Friday, December 28, 2012).

Course Number & Title Instructor Days  Dates  Time  Location  Exam Date/Time
C11 Principles & Practice Paul Wanamaker, FCIP Thursday Jan. 9, 2014 5:30 – 8:15 pm Institute O�ces Apr. 7 9:30 am
C13 Liability – Part 1 Marg Crawford, FCIP  Monday  Jan. 6, 2014 5:30 – 8:15 pm Institute O�ces Apr. 1 1:30 pm
C16 Business of Insurance Tony Lackey, FCIP Thursday Jan. 9, 2014 5:30 – 8:15 pm Institute O�ces Apr. 7 1:30 pm
C39 Fraud Awareness Dan Buch, CIP Monday Jan. 6, 2014 5:30 – 8.15 pm Institute O�ces Apr. 3 1:30 pm 
C110 Essentials of Loss Adjusting Paul Wanamaker, FCIP Tuesday Jan. 7, 2014 5:30 – 8:15 pm Institute O�ces Apr. 3 9:30 am  
C131 Essen. Skills for Broker/Agent Kate O’Hara, CIP, CRM Tuesday Jan. 7, 2014 5:30 – 8:15 pm Institute O�ces Apr. 7 1:30 pm
       
I am registering for Course # _______________  Please indicate if you DO NOT need a Textbook _____. I am including $85.00 for Membership _____ 

Name:  ________________________________  Membership No.: _______________________ Company:  _________________________________

Work Address:  __________________________  City/Town: ____________________________ Postal Code: ________________________________

Home Address:  _________________________  City/Town: ____________________________ Postal Code:  _______________________________

Work Telephone:  ________________________  Home Telephone: ______________________ E-mail: ____________________________________

Date of Birth: __________________________  Registration con�rmation will be sent via email.

Classes are subject to cancellation due to lack of enrolment.

Course Fees: Course Tuition Exam Textbook Total
(Include GST/HST) All courses with Student Resource Guides $293.80  $178.55  $171.15 $643.50
 C- 39 Fraud Awareness $293.80 $178.55 $134.40 $606.75 
 C -11 Principles & Practice $293.80 $228.26 $171.15 $693.21
   
Additional Charges: Membership fee – $90 for new or renewing members

Deadlines: Early registration until: Dec. 27, 2013 – after this date add $56.50
 Late registration until: Jan. 17, 2014. No further in-class registrations accepted after this date.
 Deadline for course withdrawals: Jan. 17, 2014
 Withdrawals are subject to $56.50 administration fee. After this date no withdrawals (or transfers) will be accepted
 no refunds will be made for membership fees or textbooks, unless totally unmarked 

Register:  On-line: www.insuranceinstitute.ca/ottawa >select “classes”
 Mail: Print a registration form and mail with cheque to: 
  Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8

 * Please make cheques payable to the Insurance Institute of Ontario – Ottawa Chapter
 NSF cheques will be subject to a charge of $28.25

CIP Classes  CIP courses are held regularly at various company locations across Ottawa exclusively for sta�. This o�ers convenience for  
at your Company:  your sta� who would prefer not to travel and o�ers you the ability to choose the CIP courses that best meet your needs 
 with regards to time of day, frequency or choice of course. Classes must have a minimum of 12 students and we can help 
 source the appropriate instructor for the course you decide to run. If you are interested in organizing a CIP class for your  
 location, please contact Ellen Legault at ottawamail@insuranceinstitute.ca

Register Today!
300-1335 Carling Ave., Ottawa, ON K1Z 8N8

(P) 613-722-7870
(F) 613-722-3544

(E) ottawamail@insuranceinstitute.ca

continued on page 2 continued on page 10




