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From the “Chair”
Carson Cook, CIP

It was my pleasure to be able to attend in October the 
59th Annual Board of Governors Meeting of the Insurance 
Institute of Canada as a new member of the Board. 
The event, hosted locally by the Institut d’assurance de 
dommages du Québec in Montreal, was in fact quite a 
good news story. 

Listening to the Regional Reports from across Canada was 
indeed a highlight for me. Seeing the Institute achieving great successes from coast to 
coast is wonderful to all of those involved in the industry. There is membership growth 
and new programs, like the Back-on-Track program in Ontario. Back on Track is a program 
that was developed to assist students who got started in the CIP program but who then 
ran into some challenges along the way. This was of great interest to all the Board of 
Governors representatives, who will be looking to share this program information with their 
local Provincial Associations and chapters. All programs discussed at this year’s meetings 
were very exciting and I’m eager to see them grow and develop through the coming year

In Ontario, the IIO has again had another year of membership growth. Your colleagues 
in the Institute number just under 20,000 in the province! This is an impressive number 
that I have promoted proudly during a busy fall semester. Our Feed the Minds of Youth 
program was again hosted in our Chapter office on 7 November with unprecedented 
numbers for this event (and which is written up in more detail elsewhere in this newsletter). 
Our annual IIC Awards Banquet held on 16 November 2012 was a great success with 200 
people attending to help us celebrate our newest graduating professionals. 

I also look forward to seeing more developments in the Insurance Institute’s social media 
strategy. As outgoing IIC Chair Karen Barkley, MBA, CIP, CRM reported, the strategy is 
to see the Institute’s website become the hub for digital activities, with Facebook and 
Twitter as part of the program which will help connect young adults in our industry as 
well as those who may be considering insurance as a career of choice.

All in all it was a spectacular two days and I commend the IIC staff and our hosts, Institut 
d’assurance de dommages du Québec, for a great event. I also wish to extend on behalf 
of the Ottawa Chapter our congratulations to Maurice Tulloch, BA (Econ), MBA, CMA who 
was elected Chair of the Insurance Institute of Canada the for the upcoming term.

Mark Your Calendar
Institute Exam Week
Dec. 3 – 7, 2012

Ottawa Insurance Brokers Assoc. 
Christmas Party
Dec. 5, 2012

RIMS Christmas Luncheon
Dec. 12, 2012

Associations Christmas Party
Dec. 18, 2012

Registration Deadline 
CIP Evening Classes
Dec. 28, 2012

CIP Winter Classes Begin
Jan. 7, 2013

RIBO Level I Licensing Course
Jan. 7 – 18, 2013

Understanding Serious Injury Certificate 
Program begins
Jan. 15, 2013

Ottawa Valley 
Adjusters Assoc. Luncheon
Jan. 15. 2013

Ottawa Insurance Brokers 
Assoc. Luncheon
Jan. 16. 2013

Registration Deadline  
Distance Learning 
April ‘13 Exam
Jan. 31, 2013

Distance Learning
Jan. 31, 2013
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Learning for the real world. Rewarding.

Ottawa Chapter – Insurance Institute of Ontario 

Winter 2013 Class List
EVENING CLASSES (Early Registration deadline: Friday, December 28, 2012).

Course Number & Title Instructor Days  Dates  Time  Location  Exam Date
C12 Property–Part I Phil Rogers, FCIP Monday Jan.  7, 2013  5:30 pm – 8 pm Institute Offices Apr. 3, 9:30 am
C14 Auto–Part 1 Marg Crawford, FCIP  Monday  Jan.  7, 2013  5:30 pm – 8 pm  Institute Offices Apr. 5, 9:30 am
C16 Bus. of Insurance Tony Lackey, FCIP Thursday Jan. 10, 2013  5:30 pm – 8 pm Institute Offices Apr. 8, 1:30 pm
C39 Fraud Awareness Maurice Dagenais, CIP Tuesday Jan.  8, 2013  5:30 pm – 8 pm Institute Offices Apr. 4, 1:30 pm
C110 Essen. of Loss Adj. Paul Wanamaker, FCIP Thursday Jan. 10, 2013 5:30 pm – 8 pm Institute Offices Apr. 4, 9:30 am
C131 Adv. Skill-Agent/Broker Kate O’Hara, CIP, CRM Tuesday  Jan.  8, 2013  5:30 pm – 8 pm Institute Offices Apr. 8, 1:30 pm

                       
I am registering for Course # _______________  Please indicate if you DO NOT need a Textbook _____. I am including $85.00 for Membership _____  

Name:  ________________________________  Membership No.: _______________________ Company:  _________________________________

Work Address:  __________________________  City/Town: ____________________________ Postal Code: ________________________________

Home Address:  _________________________  City/Town: ____________________________ Postal Code:  _______________________________

Work Telephone:  ________________________  Home Telephone: ______________________ E-mail: ____________________________________

Date of Birth: __________________________  Registration confirmation will be sent via email. 

Classes are subject to cancellation due to lack of enrolment.

Course Fees: Course Tuition Exam Textbook Total
(Include GST/HST) All courses with Student Resource Guides $231.38  $178.54  $175.35  $585.27
 C- 39 Fraud Awareness $231.38 $178.54 $141.75 $551.67
   
Additional Charges: Membership fee – add $85 for new or renewing members

Deadlines: Early registration until: Dec. 28, 2012 – after this date add $56.50
 Deadline for course withdrawals: Jan. 25, 2013

 Withdrawals are subject to $56.50 administration fee; no refunds will be made for membership fees or textbooks, unless 
 totally unmarked. After this date no withdrawals (or transfers) will be accepted

Register:  On-line: www.insuranceinstitute.ca/ottawa > select “local classes”
 Mail: Print a registration form and mail with cheque to: 
  Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8 

 * Please make cheques payable to the Insurance Institute of Ontario – Ottawa Chapter. 
  NSF cheques will be subject to a charge of $28.25

 Phone: 613-722-7870 • Fax: 613-722-3544 • Contact: ottawamail@insuranceinstitute.ca



RIBO 
Licensing Class 
September 2012
Our Winter Broker/Agent Licensing 
Class begins January 7, 2013. Call the 
Ottawa Chapter office for details.

Academic Corner
Melinda Shaw, CIP, CRM 
Vice-Chair Academic

Juggling work, home and study responsibilities can be a 
challenge in our fast paced world. 

As we approach December exams we would like to 
offer you some tips that may help you optimize your 
study time.

» Study in a quiet and well-lit area. During the time you are studying it is important 
that you are able to concentrate and focus without distraction or interruption.

» Learn the best time for you to study. You need to know the time of day you are 
most receptive and able to focus (are you an early bird or a night owl?).

» Try to review your course notes as soon as possible following the class. It will help 
you to remember both the material and the discussions that took place relating to 
the information covered in class.

» Schedule a time every day to fit in some time for study. When you put the activity/
task in your calendar, it will make it easier to ensure you do not schedule any other 
appointments or activities during that time.

» Research shows that people can concentrate for only about 30 minutes, after which 
there is a decline in their interest levels. Study for 30 minutes, take a five minute 
break (walk around, get something to drink, water the plants …) and then get back 
to the books.

» Explaining the information you are learning to others will help to reinforce (and 
keep) the material in your own mind. Find a co-worker to mentor and to share your 
new knowledge.

» Work alone to master concepts  and information; work with others to test your true 
understanding.

And good luck to each of our students writing exams the first week of December!

“Anyone who stops learning is old, whether at twenty or eighty. Anyone who keeps learning 
stays young. The greatest thing in life is to keep your mind young.”

—Henry Ford

Look Ahead: A preview of the Spring 2013 Semester:
C-11 Principles & Practice C-111 Advanced Loss Adjusting
C-13 Liability I C-120 Underwriting Essentials
C-16 Business of Insurance

Instructors – In the Spotlight
In our continuing series of instructor profiles in our 
evening class program we are pleased to high-light:

Sylvie Forget-Swim, Bed CAIB CRM 
BCFSO Insurance Brokers

Meet Sylvie Forget-Swim, who is one of the instructors in 
our RIBO Licensing course, as well as an instructor for the 
Insurance Brokers Association. 

Sylvie is currently teaching the Advanced Broker Licensing Course – Management 
module for 10 students here at the Institute offices. 

Sylvie is a second generation insurance professional who leads a team of amazing people 
at the brokerage offices of Bourgeois Cote Forget Swim Oliver (BCFSO). She joined the 
firm in 2003 and in 2005 she purchased Raymond Bourgeois’ portfolio and became 
partners with her father, Guy Forget (who for years was on Council at the Institute and 
the go-to person for organizing the annual IIC Awards banquet). In January 2011 Sylvie 
purchased Guy’s portfolio when he decided to semi-retire.

She graduated with Honours from the University of Waterloo, and went on to earn her 
teaching credentials from Ottawa University. She received her Canadian Accredited 
Insurance Broker (CAIB) designation in 2005, winning the award for CAIB top student. 

Sylvie completed the courses for her Canadian Risk Management (CRM) designation in 
2008, and became licensed as a broker in both Ontario and Quebec. She also sat (for two 
years) on the board for the Ottawa Insurance Brokers Association (OIBA). 

As a teacher, Sylvie values the importance of education and takes any and all 
opportunities to educate her clients about insurance and about the importance of 
dealing with a professional insurance broker. 

Sylvie reinforces the philosophy about the importance of dealikng with a professional 
insurance broker by providing excellent instruction to a whole new wave of insurance 
professionals who are better (and smarter!) for having participated in her classes and 
benefitting from her knowledge.

When she is not caring for her two children, Sylvie takes to the running paths, where she 
has logged countless kilometers in east Ottawa and abroad. She says running allows her 
to see her city from a different perspective.

Sylvie grew up in Blackburn Hamlet and cares deeply about her community, supporting 
a variety of children’s sports teams (hockey, baseball, gymnastics) and a program called 
“Walk this Way”.

Her caring and involvement is not just on a personal level, but extends to her 
professional life as well. Sylvie says, “We have claims on a daily basis and of course some 
are worse than others, but at the end of the day we are there to help and to guide our 
clients. People always say to me, this won’t happen to me, but it can – and if it does, I am 
there for them.” 

With everything else she has on the go in her very busy life, the Ottawa Chapter is 
fortunate that Sylvie manages to find time to share her teaching talents with our student 
membership.

Ottawa Chapter 
Seminar Road Show
On a beautiful sunny fall day we took to the 
road and headed “up the line” to Pembroke on 
4 October 2012, where we scheduled a half-
day seminar presentation on “Commercial 
ABC’s – Introduction to Commercial Insurance”.

With Ellen Legault, FCIP Chapter Manager 
driving and organizing, and Kate O’Hara, 
CIP CRM as seminar presenter and co-pilot 
for the drive, we hit the road early and 
arrived in Pembroke in good time to pick 
up our seminar refreshments at Timmy’s 
for delivery to the seminar venue.

We set up at the Germania Club, where 
we presented a morning and afternoon 
session of the seminar. This allowed 
different insurance employers to send some 
of their staff to the morning seminar and 
others to the later session. Because of this, 
we were fortunate to have 31 people in 
attendance over the course of the day, and 
we met people from many of the hot spots 
in Renfrew County, including Pembroke, 
Petawawa, Renfrew, Cobden, and Eganville. 
They were a dynamic and interested group 
who gave us a warm Valley welcome; 
and Kate was able to use numerous local 
examples of risk and exposures throughout 
both sessions which kept the material 
“hands on” for the people in attendance. 

We want to thank Bonnie Helferty, President 
of the Renfrew County Brokers’ Association, 
for her assistance in getting the word out 
to the membership for this event, and a 
thank you goes also to the employers who 
sponsored their employees for each session 
of our seminar. We had some fun with it, 
and hope we’ll be invited back. Since it was 
dark when we left Ottawa that morning, 
Ellen needs another trip up Highway 17 to 
see the rest of the sights (and we are always 
able to work around hunting season!).
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Mark Your Calendar
continued

RIMS Breakfast
Feb. 13, 2013

PROedge Seminar 
Demographic Research Results
Feb. 14, 2013

Ottawa Valley Adjusters  
Association Luncheon
Feb. 19, 2013

Ottawa Insurance Brokers 
Association Luncheon
Feb. 20, 2013

CIP Society Pool Night
Feb. 21, 2013

National Education Week
Feb. 25 – Mar. 1, 2013

PROedge Seminar 
Leading Insurance Cases 2011-12
Feb. 28, 2012

Ottawa Valley Adjusters 
Association Luncheon
Mar. 19, 2013

Ottawa Insurance Brokers 
Association Luncheon
Mar. 27, 2013

Registration Deadline  
CIP Classes
Mar. 28, 2012

Institute Exam Week
 Apr. 2 - 8, 2013

CIP Spring Classes Begin
Apr. 8, 2013



Feed The Minds of Youth Day
Faical Cheblaoui, FCIP 
Careers Co-ordinator

On 7 November 2012, the Ottawa Chapter of the Insurance 
Institute once again presented its face to the community 
with participation in this year’s “Take Your Kids to Work 
Day”. This year we had one of the largest turnouts in our 
history of holding this event at the Institute, with 18 grade 
nine students and their supporting parents attending at 
the Institute offices.

There was a mix of participating parents ranging from all industry professions: from 
company to brokerage to adjusting firms. This year we had an elite line-up of insurance 
professionals as guest speakers prepared to tell their stories. As this is a luncheon event, 
the students were welcomed with pizza and soft drinks to finish their mornings in the 
field/office with their respective parents.

Our emcee was none 
other than our Chapter 
Chair, Carson Cook, CIP 
who also represented 
the underwriting role (his 
position at Aviva Insurance). 
Carson began the session 
with an introduction 
and some background 
about his career success 
and involvement in the 
insurance industry, and 
the students’ interest was 
apparent from the start 
of his talk. Following his 
opening remarks, the group 
watched the insurance 
career video “Make a Career 

Connection” which comprises a group of industry professionals talking about their 
interest in each of their careers. At the mid-point of the presentation, we served cake 
and the group participated in some games quizzing the students on their knowledge of 
insurance and the positions available within the insurance industry.

Guest speakers included Kaylie Chamberlin from Rhodes & Williams Ltd. who spoke 
from the broker perspective, Tunde Veghley, CIP from Desjardins Insurance who provided 
information about the claims side of our business, and finally, Alison Baizana, CIP who 
spoke to the Risk Management profession as the risk manager for Canadian Blood Services. 
Each of these people had amazing stories to share, sparking interest from students as they 
explained the different responsibilities and personality traits required for each position. 

This year’s Feed the Minds event shows why our industry continues to be successful 
– as we look at the talented group we have been able to recruit and develop to share 
their positive experiences with the next wave of potential insurance professionals.

Carson noted that for some of us, the insurance career was a job we “fell into”, and not 
many of us planned on the successes we achieved in the business. 18 kids we spoke to 
this year may well plan on “falling into” an insurance career in the near future!

On the Move 
(and Other News) 
Faical Cheblaoui, FCIP has moved to 
Dominion of Canada, accepting a position 
as an underwriter in their Commercial 
department.

We extend our warmest congratulations 
to Pam Marson, FCIP who has accepted 
a promotion to become Vice-President of 
Personal Lines for Economical Insurance. 
With her new position she is taking on 
major responsibilities and we know she 
will handle these changes with her usual 
aplomb and professional flair. It does 
however mean we have had to accept 
her resignation from our Ottawa Chapter 
Council. Pam, we extend our best wishes 
for your continued success but we will miss 
your contributions here at the Ottawa 
Council table.

We are also sending out our very best wishes 
to Bernie St. Georges, FCIP on his new 
status as “retiree” from Intact following a 
long and illustrious career in the insurance 
industry. Bernie has been many things 
to many people during his time in our 
business: underwriter, mentor, councilor, 
Chapter Chair, and instructor – and done 
it all in both official languages! He has 
instructed many of us on our quest to 
achieve our CIP designations, and has 
also taught courses at Cite Collegiale. His 
contributions to our business, to our Council, 
and in our classrooms will be missed. Bernie 
kicked off his retirement activities with a trip 
to San Francisco and a wine tour of the Napa 
Valley. We hope that is just the beginning 
of some well earned “R & R” for you.. 

On a sad note, we mark the passing of 
Bruce Minty, AIIC, on 3 October 2012 after 
a brief bur courageous battle with cancer. 
Bruce worked at Rhodes & Williams Ltd. for 
15 years as a Marketing Manager. He began 
his insurance career as a senior property/
casualty underwriter with Guardian 
Insurance (now Intact) transferring to 
Ottawa in 1969 to run their Ottawa Branch. 
He subsequently joined the retail side of 
the business as a broker with Sedgwick 
Ltd. before moving to Rhodes & Williams. 
Bruce was an interesting and interested 
personality – many of us will miss him.

Professional’s Corner
Lita Richards, CIP, CPIB 
Vice-Chair Professional

Do You Use Social Media the Way It Was Intended?

With so much focus on the use of social media, I am taking 
it upon myself to conduct a poll of our membership to find 
out how you use Social Media in your professional lives. 

There are many avenues to get your professional image 
out there, with Facebook, Twitter and LinkedIn the main ones that come to mind. Do you 
use these methods to keep in touch with your clients, or to find new business? If your 
answer is yes, I want to know just how effective you find them in your business pursuits. 
Do you use them as a tool for networking and for growing your professional profile?

If you are communicating with clients by way of Social Media, do you have a way to link 
that communication to your company’s client management system? And here is the big 
question: do you worry about potential E&O exposures that may arise from this type of 
“conversation”? 
 
I will admit that I am personally on Facebook and LinkedIn, but I’m not ON them. I am 
a member of a recreational club where I am also an administrator for a Facebook page. 
I have a few ‘friends’, and I keep in touch with the goings on of our club members. I 
comment on posts of other members on occasion, but I rarely post personally so my 
profile is very limited. I focus on events and information that would be of interest to our 
Club, as we work to recruit new members and increase participation at our events.

I also have a Profile and connections on LinkedIn, but I don’t really use it. I don’t have the 
time – nor do I make the time - to use it during my work day. Being on the computer all 
day at work, I don’t spend a lot of time on my computer when I get home at the end of 
the day (which for me is around 7:30 and then it’s time to start making supper!). So I am 
curious to know how many of you in this industry are like me. For those who are using all 
this cyber communication on the professional level, I would really like to have your input 
as to how you manage it!

Does being on Social Media professionally affect how you use it for personal activities? 
Do you think twice before posting photos of yourself (from the weekend, the latest 
party, the stag & doe)? Do you wonder if your professional connections also look up your 
personal sites? What is your opinion of applying for new employment through social 
media methods? Do you amend your personal pages in case a prospective employer 
decides to check you out? This is also something where I would be most interested to 
have your feedback.

I’d like to report on your answers in our next issue of Capital News. Be assured I have 
no intention of using any names - I am really just looking for a general consensus of 
the impact of social media in your personal and professional lives, and how it may have 
changed how you look at communicating with colleagues, co-workers, friends and 
family. 

If you have general information or want to share insights that may be useful to your 
fellow professionals, please send that along to me at lita.richards@crainschooley.on.ca. 

I am looking forward to hearing how you see – and face – the challenges of using this 
social media technology in your business and personal activities.

Annual CIP Society 
Golf Tournament
This year we held our 15th Annual CIP 
Golf Tournament on 7 September 2012 
at Cedarhill Golf Club, where we saw 60 
golfers come out for a shotgun start on 
a beautiful Friday afternoon. Our Golf 
Committee, headed by Michael Cherrie, put 
together 18 hole sponsorships, including 
a closest to the Keg (won by Joanne 
Hancock), closest to the Pin (won by John 
Bethune), and a Hole in One sponsored by 
Intact (alas, no winner for this one!). 

The Mystery Mix winners were the 
foursome comprised of Derrick Roberts, 
Carson Cook, John Poulin and John 
Bethune. Their victory is recorded for 
posterity on the fabulous trophy that can 
be viewed at the Institute office. 

The day started with a BBQ lunch for all 
golfers, generously sponsored by Aviva. 
During the dinner we sold raffle tickets 
for various prizes and raised $825.00 in 
support of the Ottawa Food Bank, in 
addition to a large quantity of donated 
food for this charity.

Once again we had a full prize table for 
which we offer a most sincere thank you 
to companies and golfers who were so 
generous in providing “something for 
everyone”. We also want to thank Heather 
Munro for volunteering to be our spotter 
for the Hole in One for the afternoon.

We must not forget to thank a few other 
people for making the day such a success, 
namely: the employers for supporting 
employee attendance at this golf day; 
members of our Golf Committee for their 
time and efforts in putting together such a 
well organized event; and special thanks to 
the higher power responsible for the good 
weather for our golf outing this year.

And here’s some CIP trivia for you: our 
Ottawa golf tournament was one of the 
first CIP events developed, taking place 
in October 1998, just a few weeks prior 
to the official launch of the CIP Society. 
15 years later we are still going strong 
- and looking forward to seeing you all 
at the tournament next year! 
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Carson Cook addresses students 
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It’s the Law!
Donna Robinson, CIP 
Paralegal

INCURRED EXPENSE

For all who work in the accident benefits area, we have 
now passed the two year anniversary of the changes made 
to the Statutory Accident Benefits legislation. 

Many of the changes are still open to interpretation. One 
of the more controversial parts of the legislation is the definition of “incurred expense” in 
particular the legislation states that an expense is not incurred unless

» The insured person has received the goods or services to which the expense relates
» The insured person has paid the expense, has promised to pay the expense or is 

otherwise legally obligated to pay the expense, and
» The person who provided the goods or services,
» Did so in the course of the employment, occupation or profession in which he or 

she would ordinarily have been engaged, but for the accident, or
» Sustained an economic loss as a result of providing the goods or services to the 

insured person.

The words “economic loss” seem to have been interpreted by many insurers as a “loss of 
income”. It is of course being argued that economic loss is not loss of income only. Some 
insurers have taken the position that if the person providing the attendant care does lose 
income then they will pay based on the attendant care needs as determined in the Form 
1. Others have pro-rated the loss of income against the care required. Because there is 
no clear definition of incurred expense in the legislation it has become the subject of 
mediations, arbitrations and motions

The case of Henry v. Gore Mutual Insurance Company would appear to be one of the first 
cases to tackle “economic loss” and its relationship to lost income and attendant care.

This was an application brought under Rule 14.05(d) and (h) of the rules of civil procedure 
to determine a dispute that had arisen with Gore Mutual concerning the quantum of 
attendant care payable to the 18 year old applicant for services rendered by his mother.
 
The applicant’s mother took a leave of absence from her fulltime employment as an 
assistant manager for a retail store in order to provide care to her son. She had worked 
40 hrs. per week with a salary of approximately $2100 per month. The attendant care was 
assessed at $9500 per month and as the applicant was catastrophically injured she would 
have access to the maximum attendant care benefit of $6,000.00 per month.

Gore however took the position that if the service provider could show that she had 
sustained an economic loss then the expense payable to the applicant would be to 
indemnify her “to the extent of their (her) financial loss”. Rather than paying her lost 
income, or the maximum attendant care of $6,000 per month, Gore calculated her number 
of hours and paid her a proportion of the attendant care expense. I now quote directly 
from the motion record – Based on the form 1 submitted by Darlene Matheis dated 
January 17, 2011, I reviewed the amount of care required under each level of care each 
day and apportioned that into an 8 hour day. Care under level 1 amounted to 1.52 hours 
of the 8 hour day, care under level 2 amounted to 4.37 hours of an 8 hour day and care 
under level 3 amounted to 6.37 per day. I then multiplied by the hourly rate set out in 
the Form 1 “Assessment of Attendant Care Needs” payable in respect of each type of care. 
Attendant care was calculated at $105.87 per week, or $2,117.40 per month.

IIO–Ottawa Chapter 
Executive & Council 
2011–2012 Term
CHAIR  
Carson Cook, CIP 
Aviva Canada Inc. 

VICE-CHAIR PROFESSIONAL  
Lita Richards, CIP, CPIB   
Crain & Schooley Ins. Brokers 

VICE-CHAIR EDUCATION  
Melinda Shaw, CIP, CRM 
Intact Insurance 

SECRETARY/TREASURER  
Brian Tascona, AIIC 
Marsh Canada Ltd.   

PAST CHAIR  
Bob Norman, CIP   
Meridian Insurance Group Inc    

COUNCILORS

Lindsey Bellinger, CIP   
Aviva Canada Inc.

Faical Cheblaoui, FCIP   
The Dominion of Canada.

Michael Cherrie, CIP, CFEI  
Cherrie Griffith Professional Insurance 
Services       

Marg Crawford, FCIP   
Quelmec Loss Adjusters

Marie Harris, CIP, CAIB   
Smith Petrie Carr & Scott Ins. Brokers

Nicole Labarre, CIP   
Desjardins General Insurance Group

Glynice Lafleur, CIP, CRM 
NAV Canada

Mark MacDonell, CIP   
The Co-operators General Ins. Co.

Mike Kilroy, FCIP 
The Economical Insurance Group

Corinne McIntosh, CIP, CRM  
ENCON Group Inc.

Suzanne Muise, CIP   
belairdirect

Kate O’Hara, CIP, CRM   
Smith & Bradleys Ins. Brokers Ltd.

John Poulin, CIP 
AON Reed Stenhouse 

Donna Robinson, CIP 
Tierney Stauffer LLP

The applicant continued to submit an OCF 6 expense claim form claiming $6,000 per 
month on the basis that the applicant’s mother was providing all of the attendant care 
for the applicant.

In the reasons from Justice Ray he deals with the term “Economic Loss”. As he points 
out the term Economic Loss is not defined in the regulations. To quote justice Ray “If 
the amount as opposed to the fact of the economic loss were intended to be relevant, 
then one would expect the regulations to be of assistance in calculating the amount, 
since economic loss has been defined in very broad terms in claims for compensation 
in tort law cases, and has been the subject of a great deal of jurisprudence because of 
the difficulty in quantification. This omission implies that no such calculation is relevant 
beyond a finding that the person has “sustained an economic loss” – or not. It is a 
threshold finding for “incurred expense”, but is not intended as a means of calculating the 
quantum of the incurred expense. I accept that the amended provisions now eliminate 
claims by non- professional service providers who have not sustained an economic loss.”

In his reasons he goes on to state that a plain reading of the section provides that if a 
family member stays home from work, loses income in order to provide all reasonable 
and necessary attendant care to the insured and the insured is obligated to pay, promises 
to pay or does pay the family member then the definition in section 19(1) has been met. 
All reasonable and necessary attendant care expense must then be paid to the insured as 
described in the Form 1. 
 
Gore was therefore required to pay based on the Form 1 assessment to the maximum 
benefit of $6,000 per month.

It is hoped that the definition of “incurred expense” will become clearer as other cases are 
heard under this legislation. 

Ontario Superior Court of Justice 2012 ONSC 3687 
Henry v. Gore Mutual Insurance Company Court file No. 12-53580 

Career Connections
Faical Cheblaoui, FCIP 
Careers Co-ordinator

Career Connections is in the midst of its 
fall reporting period and several activities 
have taken place in the Ottawa area. Your 
Career Connections champion for the 
Ottawa region (yours truly) participated in 
a teleconference/webinar on 6 September 
2012 to discuss with all our Ambassadors 
a number of strategic topics, including 
reporting on all our Career Connections 
activities.

We hosted a very successful Feed the 
Minds of Youth event at the Institute office 
in conjunction with Take Your Kids to 
Work Day 2012, and this presentation was 
also held in the offices of Aon (insurance 
brokers) and Economical (insurance 
company). These two companies requested 
our “Event in a Box to conduct their own 
in-house Feed the Minds presentations 
that day.

We have not had any requests this 
semester to schedule our Ambassadors 
to take part in classroom presentation, 
and we would really love to change that! 
If you know of any schools that might be 
interested in having our representatives 
come to share career highlights with their 
students, please contact the Institute 
office.

Here are some of the recent activities 
that have taken place under our Career 
Connections banner:

on September 17, 2012, we provided 
training for 9 new Ambassadors, which 
brings our total representatives to 33 for 
the Ottawa region; on 24th September 
we participated in the Queen’s University 
Career Fair with three of our Kingston 
Ambassadors in attendance; and on 
October 3rd, we had 4 Ambassadors 
present at the Carleton University Career 
Fair.

We also had Ambassadors in attendance 
at Queen’s University for their Careers in 
Insurance Fair and as well as participating 
on the Careers I Insurance Panel, both held 
on November 17, 2012.continued on page 9

continued from page 4

Thank You (once again!)
Our thanks to the following instructors and Career Fair Ambassadors from the fall 2012 
term – and to their employers! – for the time, energy and enthusiasm so generously 
donated. If you have earned your designation, please consider joining this dynamic team. 
Call the Chapter office.

Otia Bates Marg Crawford, FCIP Kate O’Hara, CIP 
Burns & Johnston Ins. Brkrs. Quelmec Adjusters Burns & Johnston

Dan Buch, CIP Catherine Groot, CIP Phil Rogers, FCIP 
Cunningham Lindsey York & Associates Co-operators

Kaylie Chamberlin Lori-Ann Guimond, CIP  Tunde Veghely, CIP 
Rhodes & Williams Crawford & Co. Desjardins Gen’l Ins

Ginette Chretien, CIP Sylvie Jones, CIP Paul Wanamaker, FCIP 
The Co-operators Encon Group Wawanesa Mutual

Carson Cook, CIP Catherine Laurin, FCIP  
Burns & Johnston The Co-operators 

Tania Costa, CIP Beth McIntosh, CIP  
 The Co-operators 
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Annual Convocation 
& Awards Banquet
Mark MacDonell, CIP 
Banquet Co-ordinator

The 53rd Annual Convocation & Awards Banquet was held on Friday, November 16, 2012 
in the Beethoven Room at the Lac Leamy Hilton. A total of 199 people were on hand to 
celebrate and recognize the accomplishments of the students and graduates of the 
2011-2012 academic year. 

Diplomas were awarded to three Fellow Chartered Insurance Professionals, 30 Chartered 
Insurance Professionals, and certificates of achievement were presented to 12 graduates 
of the General Insurance Essentials program, and a Certificate in Rehabilitation Benefits 
Administration to one graduate of that program.

The evening kicked off with graduates, friends, co-workers, and family mingling and 
mixing during the cocktail hour while being entertained by the soothing sounds of The 
Jazz Trio. In keeping with tradition, the graduates were piped into the room by our piper, 
William Yuen.

We were pleased to welcome a number of special guests to the banquet this year 
including: Peter Hohman, MBA FCIP IIC.D, President & CEO of the Insurance Institute of 
Canada; Randy Bushey, CIP, President of the Insurance Institute of Ontario; Dawna Matton, 
BA FCIP, Senior Director, Insurance Institute of Ontario; Teresa Mitchell, FCIP CRM CLA 
FCIAA FIFAA, President, Canadian Independent Adjusters Association Ontario Region; 
Patricia Bilodeau CSIP, President Ottawa Insurance Brokers Association; and Robert 
Hertner CIP, President of the Canadian Insurance Claims Managers Association (Ottawa). 

We were delighted to present the Instructor of the Year Award to Phil Rogers, FCIP, of  
The Co-operators. Phil is one of our senior instructors who brings to his classes a wealth 
of experience, along with humour, insight and dedication as he moves from evening 
classes to day-time in-house courses to the Property portion of the RIBIO licensing 
course. 

Phil’s students were unanimous each semester in their praise, including the following 
comments: “Excellent instructor – I wish he had taught all my courses”, “Best Instructor I 
ever had”, “Awesome teacher”. The students spoke, and the award was duly presented to 
a most deserving instructor for the 2011 – 2012 year.

Special thanks go to everyone who made this evening the success it was, including 
those who graciously donated prizes to the top academic achievers among this year’s 
graduates: ENCON Group, Economical Insurance Group, Crawford & Company Canada, 
Canadian Insurance Claims Managers Association, Ottawa valley Adjusters Association 
and Ottawa Insurance Brokers Association.

I want to express my sincere thanks to the members of the Banquet Committee: Marg 
Crawford FCIP; Melinda Shaw CIP; and Kate O’Hara, CIP CRM and I want to extend a very 
special thank you to Ellen Legault, FCIP, Ottawa Chapter Manager. With their help, this 
function is always well attended and well run - no small achievement!

We hope the evening was a special one for everyone and we thank everyone who 
attended to honour our hard working, dedicated graduates.

Congratulations once again to all of this year’s graduates, and we look forward to seeing 
you all at the banquet in 2013!

CIP - FCIP Graduates

Jennifer Waldroff receives Encon award for the top local 
FCIP Graduate from Kate Harley, Encon Group

Suzanne Muise receives Top 1st year FCIP student award 
from Robert Hertner, President Canadian Insurance 
Claims Managers Assoc.

Phil Rogers receives Instructor of the Year award from 
Melinda Shaw, Vice Chair Academic

Understanding
Serious Injury:
Adjuster’s Training & Education Program

IT’S HERE!
The Insurance Institute and the Ontario Insurance Adjusters’ Association 
have developed a high-caliber program offering applied technical training 
specifically for junior and intermediate adjusters and their employers.

Suited for Bodily Injury and Accident Benefits Adjusters, the Understanding 
Serious Injury : Adjuster Training & Education program will effectively 
prepare them to manage the recovery of injured claimants. The program will 
cover a wide range of material from medical terminology, anatomy, acute 
or chronic injuries, psychological and socialogical impacts on injuries, and 
much more.

Learning Outcomes
The eight-day certificate program offered 2 days per week over 4 weeks, 
includes five modules. Each module will be presented by technical 
facilitators with a moderator. Guest speakers, industry experts, 
rehabilitation specialists, and others will also provide specific experience 
and knowledge in all five modules to apply learning.

Join us at the Ottawa Chapter!
Starting January 15, 2013, join the Insurance Insitute of Ontario’s Ottawa 
Chapter for Understanding Serious Injury.
Visit us on-line to learn more and register.

Contact the Insurance Institute 
E-mail Ottawamail@insuranceinstitute.ca.
Call 613-722-7870 or 1-866-362-8585 (toll-free)
1335 Carling Ave., Suite 300 Ottawa, ON K1Z 8N8 www.insuranceinsteitute.ca/seriousinjury
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Graduates
FELLOW, CHARTERED INSURANCE PROFESSIONALS

Julie Barker Bryan McGann Jennifer Waldroff  
The Co-operators Orbis Risk Management Grenville Mutual Ins. Co. 
Claims Risk Management Management 

CHARTERED INSURANCE PROFESSIONALS

Tracy Arner Amanda Burns (Honours)  Matthew Carr 
AGR Insurance Brokers Inc. The Co-operators Pentagon Carr Ins. Brokers.

Sheri Cashman Ginette Chretien  Tania Costa  
The Economical Group The Co-operators  The Co-operators

Filomena Coutinho Samantha Dhaliwal  Stephanie Dore-Savard 
Encon Group The Economical Group   The Co-operators. 

Courtney Elliott Josee Guillemette  Jeffrey Ha 
Intact Insurance Co. Belairdirect  The Economical Group

Howard House  James Jack Carole Labelle 
W J Wood Brokers Cunningham Lindsey Canada Desjardins Gen’l Ins. Group.

Carole Levesque Andrew McLean  Nancy Martin 
The Co-operators ClaimsPro Inc  The Co-operators

Nathaniel McPhee (Hons.) Veronique Nadeau  Michael Nicholson 
Quelmec Loss Adjusters Desjardins Gen’l Ins. Group Belairdirect 

Natalya Procyshyn Lisa Rath  Daniel Rosenberg 
The Economical Group The Economical Group  Desjardins Gen’l Ins. Group.

Jeremy Sztuka Fernanda Thatcher  Ceri Timbrell 
Belairdirect Encon Group Unifund Assurance Co.

Rejean Venne  Geraldine Waffo Joy Watson  
Intact Insurance Co  Smith Petrie Carr & Scott

REHABILITATION BENEFITS ADMINISTRATION

Wendy Ruthven, CIP 
Aviva Canada Inc.

GENERAL INSURANCE ESSENTIALS

Saad Ali  Anabela Barreira Angela Barrett 
Encon Group  Encon Group Canadian Blood Services

Myriam Beauparlant  Elizabeth Harris Jordan Hendren 
Encon Group  Encon Group Encon Group

Anthony Johnson Darquise Lacombe Sabrina Ostler 
Encon Group Encon Group Encon Group

Guy Pilon Katy Reynolds Eric Therrien Poirier 
Encon Group Encon Group  Encon Group

Awards
AWARD: Top Local Student (General Insurance Essentials Program) 
SPONSOR: Crawford Adjusters Canada
RECIPIENT: Jordan Hendren – Encon Group

AWARD: David W. Peeling Award (Top Local Student in the First Year of the CIP Program)
SPONSOR: Ottawa Chapter, Insurance Institute Of Ontario
RECIPIENT: Michael Karam – The Economical Group

AWARD: Bryce Renwick Memorial Award (Top local student– First Five CIP courses completed)
SPONSOR: Economical Insurance Group
RECIPIENT: Shelley Stairs – Dominion of Canada General Insurance

AWARD: Highest Local Broker 
SPONSOR: Ottawa Insurance Brokers Association
RECIPIENT: Howard House, CIP – W J Wood Ins. Brkrs.

AWARD: Highest Local Independent Adjuster
SPONSOR: Quelmec Loss Adjusters
RECIPIENT: Nathaniel McPhee, CIP (Honours) – Quelmec Loss Adjusters

AWARD: 2nd Runner-up to the Top Local CIP Graduate
SPONSOR: Ottawa Valley Adjusters Association
RECIPIENT: Fernanda Thatcher, CIP – Encon Group 

AWARD: 1st Runner-up to the Top Local CIP Graduate 
SPONSOR: Canadian Insurance Claims Managers Assoc. Ottawa Chapter
RECIPIENT: Nathaniel McPhee, CIP (Honours) – Quelmec Loss Adjusters

AWARD: Jack Farquhar Memorial Award – The Top Local CIP Graduate—2011–2012 
SPONSOR: Encon Group 
RECIPIENT: Amanda Burns, CIP (Honours) – The Economical Group

PROVINCIAL AWARD: 2nd runner up to Top Ontario Student – CIP Program 2011-2012
SPONSOR: Insurance Institute of Ontario
RECIPENT: Nathaniel McPhee, CIP (Honours) – Quelmec Loss Adjusters

PROVINCIAL AWARD: 1st runner up to Top Ontario Student – CIP Program 2011-2012
SPONSOR: Insurance Institute of Ontario
RECIPENT: Amanda Burns, CIP (Honours) – The Economical Group

NATIONAL AWARD: Top Graduate – Independent Adjuster
SPONSOR: Canadian Independent Adjusters’ Association
RECIPIENT: Nathaniel McPhee, CIP (Honours) – Quelmec Loss Adjusters

NATIONAL AWARD: CIP Bronze Prize – 2nd runner up CIP Graduate in Canada
SPONSOR: Zurich Canada
RECIPIENT: Amanda Burns, CIP (Honours) – The Economical Group

AWARD: Top Local Student in the First Year of the FCIP Program
SPONSOR: Canadian Insurance Claims Managers Assoc. Ottawa Chapter
RECIPIENT: Suzanne Muise, CIP – Belairdirect

AWARD: The ENCON Award – Top Local FCIP Graduate—2011–2012 - $1,000.00 Cash Award
SPONSOR: The Encon Group
RECIPIENT: Jennifer Waldroff, FCIP – Grenville Mutual Ins. Co.

Amanda Burns receives national award - CIP Bronze 
Prize - 2nd runner up CIP Graduate in Canada from Peter 
Hohman, President Insurance Institute of Canada.tif

Michael Karam receives David W. Peeling Award for  
TOP 1st Year Student from Donna & Heather Peeling & 
Carson Cook

Howard House receives Top Local Broker Award from 
Pat Bilodeau and Greg Janes of OIBA

Nathaniel McPhee receives national award for Top Graduate 
- Independent Adjuster from Teri Mitchell, Canadian 
Independent Adjusters Association Ontario Region

Shelley Stairs receives Bryce Renwick Memorial Award 
for top local student after 5 CIP courses from Mike Kilroy 
- Economical Group

Jordan Hendren Top GIE & Guy Savoie - Crawford & Co.

Jazz Trio

Bob Norman receives past-chair appreciation award from 
Carson Cook, Chapter Chair
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Annual Convocation 
& Awards Banquet
Mark MacDonell, CIP 
Banquet Co-ordinator

The 53rd Annual Convocation & Awards Banquet was held on Friday, November 16, 2012 
in the Beethoven Room at the Lac Leamy Hilton. A total of 199 people were on hand to 
celebrate and recognize the accomplishments of the students and graduates of the 
2011-2012 academic year. 

Diplomas were awarded to three Fellow Chartered Insurance Professionals, 30 Chartered 
Insurance Professionals, and certificates of achievement were presented to 12 graduates 
of the General Insurance Essentials program, and a Certificate in Rehabilitation Benefits 
Administration to one graduate of that program.

The evening kicked off with graduates, friends, co-workers, and family mingling and 
mixing during the cocktail hour while being entertained by the soothing sounds of The 
Jazz Trio. In keeping with tradition, the graduates were piped into the room by our piper, 
William Yuen.

We were pleased to welcome a number of special guests to the banquet this year 
including: Peter Hohman, MBA FCIP IIC.D, President & CEO of the Insurance Institute of 
Canada; Randy Bushey, CIP, President of the Insurance Institute of Ontario; Dawna Matton, 
BA FCIP, Senior Director, Insurance Institute of Ontario; Teresa Mitchell, FCIP CRM CLA 
FCIAA FIFAA, President, Canadian Independent Adjusters Association Ontario Region; 
Patricia Bilodeau CSIP, President Ottawa Insurance Brokers Association; and Robert 
Hertner CIP, President of the Canadian Insurance Claims Managers Association (Ottawa). 

We were delighted to present the Instructor of the Year Award to Phil Rogers, FCIP, of  
The Co-operators. Phil is one of our senior instructors who brings to his classes a wealth 
of experience, along with humour, insight and dedication as he moves from evening 
classes to day-time in-house courses to the Property portion of the RIBIO licensing 
course. 

Phil’s students were unanimous each semester in their praise, including the following 
comments: “Excellent instructor – I wish he had taught all my courses”, “Best Instructor I 
ever had”, “Awesome teacher”. The students spoke, and the award was duly presented to 
a most deserving instructor for the 2011 – 2012 year.

Special thanks go to everyone who made this evening the success it was, including 
those who graciously donated prizes to the top academic achievers among this year’s 
graduates: ENCON Group, Economical Insurance Group, Crawford & Company Canada, 
Canadian Insurance Claims Managers Association, Ottawa valley Adjusters Association 
and Ottawa Insurance Brokers Association.

I want to express my sincere thanks to the members of the Banquet Committee: Marg 
Crawford FCIP; Melinda Shaw CIP; and Kate O’Hara, CIP CRM and I want to extend a very 
special thank you to Ellen Legault, FCIP, Ottawa Chapter Manager. With their help, this 
function is always well attended and well run - no small achievement!

We hope the evening was a special one for everyone and we thank everyone who 
attended to honour our hard working, dedicated graduates.

Congratulations once again to all of this year’s graduates, and we look forward to seeing 
you all at the banquet in 2013!

CIP - FCIP Graduates

Jennifer Waldroff receives Encon award for the top local 
FCIP Graduate from Kate Harley, Encon Group

Suzanne Muise receives Top 1st year FCIP student award 
from Robert Hertner, President Canadian Insurance 
Claims Managers Assoc.

Phil Rogers receives Instructor of the Year award from 
Melinda Shaw, Vice Chair Academic

Understanding
Serious Injury:
Adjuster’s Training & Education Program

IT’S HERE!
The Insurance Institute and the Ontario Insurance Adjusters’ Association 
have developed a high-caliber program offering applied technical training 
specifically for junior and intermediate adjusters and their employers.

Suited for Bodily Injury and Accident Benefits Adjusters, the Understanding 
Serious Injury : Adjuster Training & Education program will effectively 
prepare them to manage the recovery of injured claimants. The program will 
cover a wide range of material from medical terminology, anatomy, acute 
or chronic injuries, psychological and socialogical impacts on injuries, and 
much more.

Learning Outcomes
The eight-day certificate program offered 2 days per week over 4 weeks, 
includes five modules. Each module will be presented by technical 
facilitators with a moderator. Guest speakers, industry experts, 
rehabilitation specialists, and others will also provide specific experience 
and knowledge in all five modules to apply learning.

Join us at the Ottawa Chapter!
Starting January 15, 2013, join the Insurance Insitute of Ontario’s Ottawa 
Chapter for Understanding Serious Injury.
Visit us on-line to learn more and register.

Contact the Insurance Institute 
E-mail Ottawamail@insuranceinstitute.ca.
Call 613-722-7870 or 1-866-362-8585 (toll-free)
1335 Carling Ave., Suite 300 Ottawa, ON K1Z 8N8 www.insuranceinsteitute.ca/seriousinjury
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It’s the Law!
Donna Robinson, CIP 
Paralegal

INCURRED EXPENSE

For all who work in the accident benefits area, we have 
now passed the two year anniversary of the changes made 
to the Statutory Accident Benefits legislation. 

Many of the changes are still open to interpretation. One 
of the more controversial parts of the legislation is the definition of “incurred expense” in 
particular the legislation states that an expense is not incurred unless

» The insured person has received the goods or services to which the expense relates
» The insured person has paid the expense, has promised to pay the expense or is 

otherwise legally obligated to pay the expense, and
» The person who provided the goods or services,
» Did so in the course of the employment, occupation or profession in which he or 

she would ordinarily have been engaged, but for the accident, or
» Sustained an economic loss as a result of providing the goods or services to the 

insured person.

The words “economic loss” seem to have been interpreted by many insurers as a “loss of 
income”. It is of course being argued that economic loss is not loss of income only. Some 
insurers have taken the position that if the person providing the attendant care does lose 
income then they will pay based on the attendant care needs as determined in the Form 
1. Others have pro-rated the loss of income against the care required. Because there is 
no clear definition of incurred expense in the legislation it has become the subject of 
mediations, arbitrations and motions

The case of Henry v. Gore Mutual Insurance Company would appear to be one of the first 
cases to tackle “economic loss” and its relationship to lost income and attendant care.

This was an application brought under Rule 14.05(d) and (h) of the rules of civil procedure 
to determine a dispute that had arisen with Gore Mutual concerning the quantum of 
attendant care payable to the 18 year old applicant for services rendered by his mother.
 
The applicant’s mother took a leave of absence from her fulltime employment as an 
assistant manager for a retail store in order to provide care to her son. She had worked 
40 hrs. per week with a salary of approximately $2100 per month. The attendant care was 
assessed at $9500 per month and as the applicant was catastrophically injured she would 
have access to the maximum attendant care benefit of $6,000.00 per month.

Gore however took the position that if the service provider could show that she had 
sustained an economic loss then the expense payable to the applicant would be to 
indemnify her “to the extent of their (her) financial loss”. Rather than paying her lost 
income, or the maximum attendant care of $6,000 per month, Gore calculated her number 
of hours and paid her a proportion of the attendant care expense. I now quote directly 
from the motion record – Based on the form 1 submitted by Darlene Matheis dated 
January 17, 2011, I reviewed the amount of care required under each level of care each 
day and apportioned that into an 8 hour day. Care under level 1 amounted to 1.52 hours 
of the 8 hour day, care under level 2 amounted to 4.37 hours of an 8 hour day and care 
under level 3 amounted to 6.37 per day. I then multiplied by the hourly rate set out in 
the Form 1 “Assessment of Attendant Care Needs” payable in respect of each type of care. 
Attendant care was calculated at $105.87 per week, or $2,117.40 per month.

IIO–Ottawa Chapter 
Executive & Council 
2011–2012 Term
CHAIR  
Carson Cook, CIP 
Aviva Canada Inc. 

VICE-CHAIR PROFESSIONAL  
Lita Richards, CIP, CPIB   
Crain & Schooley Ins. Brokers 

VICE-CHAIR EDUCATION  
Melinda Shaw, CIP, CRM 
Intact Insurance 

SECRETARY/TREASURER  
Brian Tascona, AIIC 
Marsh Canada Ltd.   

PAST CHAIR  
Bob Norman, CIP   
Meridian Insurance Group Inc    

COUNCILORS

Lindsey Bellinger, CIP   
Aviva Canada Inc.

Faical Cheblaoui, FCIP   
The Dominion of Canada.

Michael Cherrie, CIP, CFEI  
Cherrie Griffith Professional Insurance 
Services       

Marg Crawford, FCIP   
Quelmec Loss Adjusters

Marie Harris, CIP, CAIB   
Smith Petrie Carr & Scott Ins. Brokers

Nicole Labarre, CIP   
Desjardins General Insurance Group

Glynice Lafleur, CIP, CRM 
NAV Canada

Mark MacDonell, CIP   
The Co-operators General Ins. Co.

Mike Kilroy, FCIP 
The Economical Insurance Group

Corinne McIntosh, CIP, CRM  
ENCON Group Inc.
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belairdirect

Kate O’Hara, CIP, CRM   
Smith & Bradleys Ins. Brokers Ltd.

John Poulin, CIP 
AON Reed Stenhouse 

Donna Robinson, CIP 
Tierney Stauffer LLP

The applicant continued to submit an OCF 6 expense claim form claiming $6,000 per 
month on the basis that the applicant’s mother was providing all of the attendant care 
for the applicant.

In the reasons from Justice Ray he deals with the term “Economic Loss”. As he points 
out the term Economic Loss is not defined in the regulations. To quote justice Ray “If 
the amount as opposed to the fact of the economic loss were intended to be relevant, 
then one would expect the regulations to be of assistance in calculating the amount, 
since economic loss has been defined in very broad terms in claims for compensation 
in tort law cases, and has been the subject of a great deal of jurisprudence because of 
the difficulty in quantification. This omission implies that no such calculation is relevant 
beyond a finding that the person has “sustained an economic loss” – or not. It is a 
threshold finding for “incurred expense”, but is not intended as a means of calculating the 
quantum of the incurred expense. I accept that the amended provisions now eliminate 
claims by non- professional service providers who have not sustained an economic loss.”

In his reasons he goes on to state that a plain reading of the section provides that if a 
family member stays home from work, loses income in order to provide all reasonable 
and necessary attendant care to the insured and the insured is obligated to pay, promises 
to pay or does pay the family member then the definition in section 19(1) has been met. 
All reasonable and necessary attendant care expense must then be paid to the insured as 
described in the Form 1. 
 
Gore was therefore required to pay based on the Form 1 assessment to the maximum 
benefit of $6,000 per month.

It is hoped that the definition of “incurred expense” will become clearer as other cases are 
heard under this legislation. 

Ontario Superior Court of Justice 2012 ONSC 3687 
Henry v. Gore Mutual Insurance Company Court file No. 12-53580 

Career Connections
Faical Cheblaoui, FCIP 
Careers Co-ordinator

Career Connections is in the midst of its 
fall reporting period and several activities 
have taken place in the Ottawa area. Your 
Career Connections champion for the 
Ottawa region (yours truly) participated in 
a teleconference/webinar on 6 September 
2012 to discuss with all our Ambassadors 
a number of strategic topics, including 
reporting on all our Career Connections 
activities.

We hosted a very successful Feed the 
Minds of Youth event at the Institute office 
in conjunction with Take Your Kids to 
Work Day 2012, and this presentation was 
also held in the offices of Aon (insurance 
brokers) and Economical (insurance 
company). These two companies requested 
our “Event in a Box to conduct their own 
in-house Feed the Minds presentations 
that day.

We have not had any requests this 
semester to schedule our Ambassadors 
to take part in classroom presentation, 
and we would really love to change that! 
If you know of any schools that might be 
interested in having our representatives 
come to share career highlights with their 
students, please contact the Institute 
office.

Here are some of the recent activities 
that have taken place under our Career 
Connections banner:

on September 17, 2012, we provided 
training for 9 new Ambassadors, which 
brings our total representatives to 33 for 
the Ottawa region; on 24th September 
we participated in the Queen’s University 
Career Fair with three of our Kingston 
Ambassadors in attendance; and on 
October 3rd, we had 4 Ambassadors 
present at the Carleton University Career 
Fair.

We also had Ambassadors in attendance 
at Queen’s University for their Careers in 
Insurance Fair and as well as participating 
on the Careers I Insurance Panel, both held 
on November 17, 2012.continued on page 9

continued from page 4

Thank You (once again!)
Our thanks to the following instructors and Career Fair Ambassadors from the fall 2012 
term – and to their employers! – for the time, energy and enthusiasm so generously 
donated. If you have earned your designation, please consider joining this dynamic team. 
Call the Chapter office.

Otia Bates Marg Crawford, FCIP Kate O’Hara, CIP 
Burns & Johnston Ins. Brkrs. Quelmec Adjusters Burns & Johnston

Dan Buch, CIP Catherine Groot, CIP Phil Rogers, FCIP 
Cunningham Lindsey York & Associates Co-operators

Kaylie Chamberlin Lori-Ann Guimond, CIP  Tunde Veghely, CIP 
Rhodes & Williams Crawford & Co. Desjardins Gen’l Ins

Ginette Chretien, CIP Sylvie Jones, CIP Paul Wanamaker, FCIP 
The Co-operators Encon Group Wawanesa Mutual

Carson Cook, CIP Catherine Laurin, FCIP  
Burns & Johnston The Co-operators 

Tania Costa, CIP Beth McIntosh, CIP  
 The Co-operators 



Feed The Minds of Youth Day
Faical Cheblaoui, FCIP 
Careers Co-ordinator

On 7 November 2012, the Ottawa Chapter of the Insurance 
Institute once again presented its face to the community 
with participation in this year’s “Take Your Kids to Work 
Day”. This year we had one of the largest turnouts in our 
history of holding this event at the Institute, with 18 grade 
nine students and their supporting parents attending at 
the Institute offices.

There was a mix of participating parents ranging from all industry professions: from 
company to brokerage to adjusting firms. This year we had an elite line-up of insurance 
professionals as guest speakers prepared to tell their stories. As this is a luncheon event, 
the students were welcomed with pizza and soft drinks to finish their mornings in the 
field/office with their respective parents.

Our emcee was none 
other than our Chapter 
Chair, Carson Cook, CIP 
who also represented 
the underwriting role (his 
position at Aviva Insurance). 
Carson began the session 
with an introduction 
and some background 
about his career success 
and involvement in the 
insurance industry, and 
the students’ interest was 
apparent from the start 
of his talk. Following his 
opening remarks, the group 
watched the insurance 
career video “Make a Career 

Connection” which comprises a group of industry professionals talking about their 
interest in each of their careers. At the mid-point of the presentation, we served cake 
and the group participated in some games quizzing the students on their knowledge of 
insurance and the positions available within the insurance industry.

Guest speakers included Kaylie Chamberlin from Rhodes & Williams Ltd. who spoke 
from the broker perspective, Tunde Veghley, CIP from Desjardins Insurance who provided 
information about the claims side of our business, and finally, Alison Baizana, CIP who 
spoke to the Risk Management profession as the risk manager for Canadian Blood Services. 
Each of these people had amazing stories to share, sparking interest from students as they 
explained the different responsibilities and personality traits required for each position. 

This year’s Feed the Minds event shows why our industry continues to be successful 
– as we look at the talented group we have been able to recruit and develop to share 
their positive experiences with the next wave of potential insurance professionals.

Carson noted that for some of us, the insurance career was a job we “fell into”, and not 
many of us planned on the successes we achieved in the business. 18 kids we spoke to 
this year may well plan on “falling into” an insurance career in the near future!

On the Move 
(and Other News) 
Faical Cheblaoui, FCIP has moved to 
Dominion of Canada, accepting a position 
as an underwriter in their Commercial 
department.

We extend our warmest congratulations 
to Pam Marson, FCIP who has accepted 
a promotion to become Vice-President of 
Personal Lines for Economical Insurance. 
With her new position she is taking on 
major responsibilities and we know she 
will handle these changes with her usual 
aplomb and professional flair. It does 
however mean we have had to accept 
her resignation from our Ottawa Chapter 
Council. Pam, we extend our best wishes 
for your continued success but we will miss 
your contributions here at the Ottawa 
Council table.

We are also sending out our very best wishes 
to Bernie St. Georges, FCIP on his new 
status as “retiree” from Intact following a 
long and illustrious career in the insurance 
industry. Bernie has been many things 
to many people during his time in our 
business: underwriter, mentor, councilor, 
Chapter Chair, and instructor – and done 
it all in both official languages! He has 
instructed many of us on our quest to 
achieve our CIP designations, and has 
also taught courses at Cite Collegiale. His 
contributions to our business, to our Council, 
and in our classrooms will be missed. Bernie 
kicked off his retirement activities with a trip 
to San Francisco and a wine tour of the Napa 
Valley. We hope that is just the beginning 
of some well earned “R & R” for you.. 

On a sad note, we mark the passing of 
Bruce Minty, AIIC, on 3 October 2012 after 
a brief bur courageous battle with cancer. 
Bruce worked at Rhodes & Williams Ltd. for 
15 years as a Marketing Manager. He began 
his insurance career as a senior property/
casualty underwriter with Guardian 
Insurance (now Intact) transferring to 
Ottawa in 1969 to run their Ottawa Branch. 
He subsequently joined the retail side of 
the business as a broker with Sedgwick 
Ltd. before moving to Rhodes & Williams. 
Bruce was an interesting and interested 
personality – many of us will miss him.

Professional’s Corner
Lita Richards, CIP, CPIB 
Vice-Chair Professional

Do You Use Social Media the Way It Was Intended?

With so much focus on the use of social media, I am taking 
it upon myself to conduct a poll of our membership to find 
out how you use Social Media in your professional lives. 

There are many avenues to get your professional image 
out there, with Facebook, Twitter and LinkedIn the main ones that come to mind. Do you 
use these methods to keep in touch with your clients, or to find new business? If your 
answer is yes, I want to know just how effective you find them in your business pursuits. 
Do you use them as a tool for networking and for growing your professional profile?

If you are communicating with clients by way of Social Media, do you have a way to link 
that communication to your company’s client management system? And here is the big 
question: do you worry about potential E&O exposures that may arise from this type of 
“conversation”? 
 
I will admit that I am personally on Facebook and LinkedIn, but I’m not ON them. I am 
a member of a recreational club where I am also an administrator for a Facebook page. 
I have a few ‘friends’, and I keep in touch with the goings on of our club members. I 
comment on posts of other members on occasion, but I rarely post personally so my 
profile is very limited. I focus on events and information that would be of interest to our 
Club, as we work to recruit new members and increase participation at our events.

I also have a Profile and connections on LinkedIn, but I don’t really use it. I don’t have the 
time – nor do I make the time - to use it during my work day. Being on the computer all 
day at work, I don’t spend a lot of time on my computer when I get home at the end of 
the day (which for me is around 7:30 and then it’s time to start making supper!). So I am 
curious to know how many of you in this industry are like me. For those who are using all 
this cyber communication on the professional level, I would really like to have your input 
as to how you manage it!

Does being on Social Media professionally affect how you use it for personal activities? 
Do you think twice before posting photos of yourself (from the weekend, the latest 
party, the stag & doe)? Do you wonder if your professional connections also look up your 
personal sites? What is your opinion of applying for new employment through social 
media methods? Do you amend your personal pages in case a prospective employer 
decides to check you out? This is also something where I would be most interested to 
have your feedback.

I’d like to report on your answers in our next issue of Capital News. Be assured I have 
no intention of using any names - I am really just looking for a general consensus of 
the impact of social media in your personal and professional lives, and how it may have 
changed how you look at communicating with colleagues, co-workers, friends and 
family. 

If you have general information or want to share insights that may be useful to your 
fellow professionals, please send that along to me at lita.richards@crainschooley.on.ca. 

I am looking forward to hearing how you see – and face – the challenges of using this 
social media technology in your business and personal activities.

Annual CIP Society 
Golf Tournament
This year we held our 15th Annual CIP 
Golf Tournament on 7 September 2012 
at Cedarhill Golf Club, where we saw 60 
golfers come out for a shotgun start on 
a beautiful Friday afternoon. Our Golf 
Committee, headed by Michael Cherrie, put 
together 18 hole sponsorships, including 
a closest to the Keg (won by Joanne 
Hancock), closest to the Pin (won by John 
Bethune), and a Hole in One sponsored by 
Intact (alas, no winner for this one!). 

The Mystery Mix winners were the 
foursome comprised of Derrick Roberts, 
Carson Cook, John Poulin and John 
Bethune. Their victory is recorded for 
posterity on the fabulous trophy that can 
be viewed at the Institute office. 

The day started with a BBQ lunch for all 
golfers, generously sponsored by Aviva. 
During the dinner we sold raffle tickets 
for various prizes and raised $825.00 in 
support of the Ottawa Food Bank, in 
addition to a large quantity of donated 
food for this charity.

Once again we had a full prize table for 
which we offer a most sincere thank you 
to companies and golfers who were so 
generous in providing “something for 
everyone”. We also want to thank Heather 
Munro for volunteering to be our spotter 
for the Hole in One for the afternoon.

We must not forget to thank a few other 
people for making the day such a success, 
namely: the employers for supporting 
employee attendance at this golf day; 
members of our Golf Committee for their 
time and efforts in putting together such a 
well organized event; and special thanks to 
the higher power responsible for the good 
weather for our golf outing this year.

And here’s some CIP trivia for you: our 
Ottawa golf tournament was one of the 
first CIP events developed, taking place 
in October 1998, just a few weeks prior 
to the official launch of the CIP Society. 
15 years later we are still going strong 
- and looking forward to seeing you all 
at the tournament next year! 
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RIBO 
Licensing Class 
September 2012
Our Winter Broker/Agent Licensing 
Class begins January 7, 2013. Call the 
Ottawa Chapter office for details.

Academic Corner
Melinda Shaw, CIP, CRM 
Vice-Chair Academic

Juggling work, home and study responsibilities can be a 
challenge in our fast paced world. 

As we approach December exams we would like to 
offer you some tips that may help you optimize your 
study time.

» Study in a quiet and well-lit area. During the time you are studying it is important 
that you are able to concentrate and focus without distraction or interruption.

» Learn the best time for you to study. You need to know the time of day you are 
most receptive and able to focus (are you an early bird or a night owl?).

» Try to review your course notes as soon as possible following the class. It will help 
you to remember both the material and the discussions that took place relating to 
the information covered in class.

» Schedule a time every day to fit in some time for study. When you put the activity/
task in your calendar, it will make it easier to ensure you do not schedule any other 
appointments or activities during that time.

» Research shows that people can concentrate for only about 30 minutes, after which 
there is a decline in their interest levels. Study for 30 minutes, take a five minute 
break (walk around, get something to drink, water the plants …) and then get back 
to the books.

» Explaining the information you are learning to others will help to reinforce (and 
keep) the material in your own mind. Find a co-worker to mentor and to share your 
new knowledge.

» Work alone to master concepts  and information; work with others to test your true 
understanding.

And good luck to each of our students writing exams the first week of December!

“Anyone who stops learning is old, whether at twenty or eighty. Anyone who keeps learning 
stays young. The greatest thing in life is to keep your mind young.”

—Henry Ford

Look Ahead: A preview of the Spring 2013 Semester:
C-11 Principles & Practice C-111 Advanced Loss Adjusting
C-13 Liability I C-120 Underwriting Essentials
C-16 Business of Insurance

Instructors – In the Spotlight
In our continuing series of instructor profiles in our 
evening class program we are pleased to high-light:

Sylvie Forget-Swim, Bed CAIB CRM 
BCFSO Insurance Brokers

Meet Sylvie Forget-Swim, who is one of the instructors in 
our RIBO Licensing course, as well as an instructor for the 
Insurance Brokers Association. 

Sylvie is currently teaching the Advanced Broker Licensing Course – Management 
module for 10 students here at the Institute offices. 

Sylvie is a second generation insurance professional who leads a team of amazing people 
at the brokerage offices of Bourgeois Cote Forget Swim Oliver (BCFSO). She joined the 
firm in 2003 and in 2005 she purchased Raymond Bourgeois’ portfolio and became 
partners with her father, Guy Forget (who for years was on Council at the Institute and 
the go-to person for organizing the annual IIC Awards banquet). In January 2011 Sylvie 
purchased Guy’s portfolio when he decided to semi-retire.

She graduated with Honours from the University of Waterloo, and went on to earn her 
teaching credentials from Ottawa University. She received her Canadian Accredited 
Insurance Broker (CAIB) designation in 2005, winning the award for CAIB top student. 

Sylvie completed the courses for her Canadian Risk Management (CRM) designation in 
2008, and became licensed as a broker in both Ontario and Quebec. She also sat (for two 
years) on the board for the Ottawa Insurance Brokers Association (OIBA). 

As a teacher, Sylvie values the importance of education and takes any and all 
opportunities to educate her clients about insurance and about the importance of 
dealing with a professional insurance broker. 

Sylvie reinforces the philosophy about the importance of dealikng with a professional 
insurance broker by providing excellent instruction to a whole new wave of insurance 
professionals who are better (and smarter!) for having participated in her classes and 
benefitting from her knowledge.

When she is not caring for her two children, Sylvie takes to the running paths, where she 
has logged countless kilometers in east Ottawa and abroad. She says running allows her 
to see her city from a different perspective.

Sylvie grew up in Blackburn Hamlet and cares deeply about her community, supporting 
a variety of children’s sports teams (hockey, baseball, gymnastics) and a program called 
“Walk this Way”.

Her caring and involvement is not just on a personal level, but extends to her 
professional life as well. Sylvie says, “We have claims on a daily basis and of course some 
are worse than others, but at the end of the day we are there to help and to guide our 
clients. People always say to me, this won’t happen to me, but it can – and if it does, I am 
there for them.” 

With everything else she has on the go in her very busy life, the Ottawa Chapter is 
fortunate that Sylvie manages to find time to share her teaching talents with our student 
membership.

Ottawa Chapter 
Seminar Road Show
On a beautiful sunny fall day we took to the 
road and headed “up the line” to Pembroke on 
4 October 2012, where we scheduled a half-
day seminar presentation on “Commercial 
ABC’s – Introduction to Commercial Insurance”.

With Ellen Legault, FCIP Chapter Manager 
driving and organizing, and Kate O’Hara, 
CIP CRM as seminar presenter and co-pilot 
for the drive, we hit the road early and 
arrived in Pembroke in good time to pick 
up our seminar refreshments at Timmy’s 
for delivery to the seminar venue.

We set up at the Germania Club, where 
we presented a morning and afternoon 
session of the seminar. This allowed 
different insurance employers to send some 
of their staff to the morning seminar and 
others to the later session. Because of this, 
we were fortunate to have 31 people in 
attendance over the course of the day, and 
we met people from many of the hot spots 
in Renfrew County, including Pembroke, 
Petawawa, Renfrew, Cobden, and Eganville. 
They were a dynamic and interested group 
who gave us a warm Valley welcome; 
and Kate was able to use numerous local 
examples of risk and exposures throughout 
both sessions which kept the material 
“hands on” for the people in attendance. 

We want to thank Bonnie Helferty, President 
of the Renfrew County Brokers’ Association, 
for her assistance in getting the word out 
to the membership for this event, and a 
thank you goes also to the employers who 
sponsored their employees for each session 
of our seminar. We had some fun with it, 
and hope we’ll be invited back. Since it was 
dark when we left Ottawa that morning, 
Ellen needs another trip up Highway 17 to 
see the rest of the sights (and we are always 
able to work around hunting season!).
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Mark Your Calendar
continued

RIMS Breakfast
Feb. 13, 2013

PROedge Seminar 
Demographic Research Results
Feb. 14, 2013

Ottawa Valley Adjusters  
Association Luncheon
Feb. 19, 2013

Ottawa Insurance Brokers 
Association Luncheon
Feb. 20, 2013

CIP Society Pool Night
Feb. 21, 2013

National Education Week
Feb. 25 – Mar. 1, 2013

PROedge Seminar 
Leading Insurance Cases 2011-12
Feb. 28, 2012

Ottawa Valley Adjusters 
Association Luncheon
Mar. 19, 2013

Ottawa Insurance Brokers 
Association Luncheon
Mar. 27, 2013

Registration Deadline  
CIP Classes
Mar. 28, 2012

Institute Exam Week
 Apr. 2 - 8, 2013

CIP Spring Classes Begin
Apr. 8, 2013
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From the “Chair”
Carson Cook, CIP

It was my pleasure to be able to attend in October the 
59th Annual Board of Governors Meeting of the Insurance 
Institute of Canada as a new member of the Board. 
The event, hosted locally by the Institut d’assurance de 
dommages du Québec in Montreal, was in fact quite a 
good news story. 

Listening to the Regional Reports from across Canada was 
indeed a highlight for me. Seeing the Institute achieving great successes from coast to 
coast is wonderful to all of those involved in the industry. There is membership growth 
and new programs, like the Back-on-Track program in Ontario. Back on Track is a program 
that was developed to assist students who got started in the CIP program but who then 
ran into some challenges along the way. This was of great interest to all the Board of 
Governors representatives, who will be looking to share this program information with their 
local Provincial Associations and chapters. All programs discussed at this year’s meetings 
were very exciting and I’m eager to see them grow and develop through the coming year

In Ontario, the IIO has again had another year of membership growth. Your colleagues 
in the Institute number just under 20,000 in the province! This is an impressive number 
that I have promoted proudly during a busy fall semester. Our Feed the Minds of Youth 
program was again hosted in our Chapter office on 7 November with unprecedented 
numbers for this event (and which is written up in more detail elsewhere in this newsletter). 
Our annual IIC Awards Banquet held on 16 November 2012 was a great success with 200 
people attending to help us celebrate our newest graduating professionals. 

I also look forward to seeing more developments in the Insurance Institute’s social media 
strategy. As outgoing IIC Chair Karen Barkley, MBA, CIP, CRM reported, the strategy is 
to see the Institute’s website become the hub for digital activities, with Facebook and 
Twitter as part of the program which will help connect young adults in our industry as 
well as those who may be considering insurance as a career of choice.

All in all it was a spectacular two days and I commend the IIC staff and our hosts, Institut 
d’assurance de dommages du Québec, for a great event. I also wish to extend on behalf 
of the Ottawa Chapter our congratulations to Maurice Tulloch, BA (Econ), MBA, CMA who 
was elected Chair of the Insurance Institute of Canada the for the upcoming term.

Mark Your Calendar
Institute Exam Week
Dec. 3 – 7, 2012

Ottawa Insurance Brokers Assoc. 
Christmas Party
Dec. 5, 2012

RIMS Christmas Luncheon
Dec. 12, 2012

Associations Christmas Party
Dec. 18, 2012

Registration Deadline 
CIP Evening Classes
Dec. 28, 2012

CIP Winter Classes Begin
Jan. 7, 2013

RIBO Level I Licensing Course
Jan. 7 – 18, 2013

Understanding Serious Injury Certificate 
Program begins
Jan. 15, 2013

Ottawa Valley 
Adjusters Assoc. Luncheon
Jan. 15. 2013

Ottawa Insurance Brokers 
Assoc. Luncheon
Jan. 16. 2013

Registration Deadline  
Distance Learning 
April ‘13 Exam
Jan. 31, 2013

Distance Learning
Jan. 31, 2013

Insurance Institute of Ontario–Ottawa Chapter 
300 - 1335 Carling Avenue 

 Ottawa, ON K1Z 8N8

Telephone: 613.722.7870
Fax: 613.722.3544

Email: Ottawamail@insuranceinstitute.ca 
Editor: Kate O’Hara, CIP, CRM
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Learning for the real world. Rewarding.

Ottawa Chapter – Insurance Institute of Ontario 

Winter 2013 Class List
EVENING CLASSES (Early Registration deadline: Friday, December 28, 2012).

Course Number & Title Instructor Days  Dates  Time  Location  Exam Date
C12 Property–Part I Phil Rogers, FCIP Monday Jan.  7, 2013  5:30 pm – 8 pm Institute Offices Apr. 3, 9:30 am
C14 Auto–Part 1 Marg Crawford, FCIP  Monday  Jan.  7, 2013  5:30 pm – 8 pm  Institute Offices Apr. 5, 9:30 am
C16 Bus. of Insurance Tony Lackey, FCIP Thursday Jan. 10, 2013  5:30 pm – 8 pm Institute Offices Apr. 8, 1:30 pm
C39 Fraud Awareness Maurice Dagenais, CIP Tuesday Jan.  8, 2013  5:30 pm – 8 pm Institute Offices Apr. 4, 1:30 pm
C110 Essen. of Loss Adj. Paul Wanamaker, FCIP Thursday Jan. 10, 2013 5:30 pm – 8 pm Institute Offices Apr. 4, 9:30 am
C131 Adv. Skill-Agent/Broker Kate O’Hara, CIP, CRM Tuesday  Jan.  8, 2013  5:30 pm – 8 pm Institute Offices Apr. 8, 1:30 pm

                       
I am registering for Course # _______________  Please indicate if you DO NOT need a Textbook _____. I am including $85.00 for Membership _____  

Name:  ________________________________  Membership No.: _______________________ Company:  _________________________________

Work Address:  __________________________  City/Town: ____________________________ Postal Code: ________________________________

Home Address:  _________________________  City/Town: ____________________________ Postal Code:  _______________________________

Work Telephone:  ________________________  Home Telephone: ______________________ E-mail: ____________________________________

Date of Birth: __________________________  Registration confirmation will be sent via email. 

Classes are subject to cancellation due to lack of enrolment.

Course Fees: Course Tuition Exam Textbook Total
(Include GST/HST) All courses with Student Resource Guides $231.38  $178.54  $175.35  $585.27
 C- 39 Fraud Awareness $231.38 $178.54 $141.75 $551.67
   
Additional Charges: Membership fee – add $85 for new or renewing members

Deadlines: Early registration until: Dec. 28, 2012 – after this date add $56.50
 Deadline for course withdrawals: Jan. 25, 2013

 Withdrawals are subject to $56.50 administration fee; no refunds will be made for membership fees or textbooks, unless 
 totally unmarked. After this date no withdrawals (or transfers) will be accepted

Register:  On-line: www.insuranceinstitute.ca/ottawa > select “local classes”
 Mail: Print a registration form and mail with cheque to: 
  Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8 

 * Please make cheques payable to the Insurance Institute of Ontario – Ottawa Chapter. 
  NSF cheques will be subject to a charge of $28.25

 Phone: 613-722-7870 • Fax: 613-722-3544 • Contact: ottawamail@insuranceinstitute.ca


