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Learning for the real world. Rewarding.

From the “Chair”
Corinne McIntosh, CIP, CRM

There has been much emphasis put on the value of networking in 
the corporate world, with many strategists and academics writing 
about networking not just as a source of competitive advantage 
for companies, but also as an integral component to an individual’s 
personal and professional development.  

Establishing, maintaining and growing your professional network 
throughout your career is an excellent way to gain an in-depth 

appreciation of the local and national insurance industry. Networking is a tool to assist in the 
understanding of trends and challenges facing clients, colleagues and competitors. It can also 
help an individual with his or her own professional development; it provides the opportunity to 
seek guidance and career management advice from professionals with varied backgrounds and 
experiences. This exchange of information allows for discussion among peers and leaders in the 
industry and can often result in creative solutions and strategies to issues at hand. Sharing knowledge 
and information within a network increases an individual’s profile and that of his or her company. 

A network is also important for relationship building. Having meaningful relationships with your 
clients and business partners is simply good business practice. Reid Hoffman, co-founder of Linkedin, 
reinforces the importance of relationships in achieving success in business: “One of the challenges 
in networking is everybody thinks it’s making cold calls to strangers. Actually, it’s the people who 
already have strong trust relationships with you, who know you’re dedicated, smart, a team player, 
who can help you.” Building strong and lasting relationships with business partners and clients is the 
differentiator that allows insurance professionals to offer tailored insurance programs that meet the 
specific needs of the end user – the policy holder. 

The Ottawa Chapter and the Insurance Institute understand the importance and value that 
networking brings to our members’ professional and personal development. One of the benefits of 
working in the Ottawa insurance community is the opportunity to build long lasting friendships and 
professional relationships with insurance professionals from all sectors of our industry.  Throughout 
the year, the Ottawa Chapter facilitates networking opportunities for our members by hosting social 
events that are excellent occasions to have fun as well as to build and maintain your network, and by 
offering structured lectures and seminars on many relevant topics that are facilitated and attended 
by our colleagues and peers.  The next time you attend one of our events or seminars take full 
advantage of the occasion and grow your network! 

Thank You!
Our thanks to the following 
Instructors, Career Ambassadors 
and Exam Proctors from the Fall 
2014 term for the time, energy 
and enthusiasm so generously 
donated. 
  
Otia Bates
Gregoire Bergeron, CIP
Stephen Campbell, CIP  
Marg Crawford, FCIP 
Maurice Dagenais, CIP 
Tom Facette, CIP  
Jesse Harrison, CIP  
Anne Herriotts, CIP
Kate O’Hara, CIP  
Derrick Roberts, CIP 
Donna Robinson, CIP
Phil Rogers, FCIP
Talia Rosenberg, CIP 
Guy Savoie, CIP  
Bernard St. Georges, FCIP
Bradley Stevens, CIP 
Brian Tascona, AIIC
Tunde Veghely, CIP 
Melanie Wallace, CIP
Paul Wanamaker, FCIP 
Lijia Wang, CIP 
Robbie Wood
David Wright, FIIC  
Shelly Zadorozniak, CIP 



Academic Corner
Lisa Vetter, CIP 
Vice-Chair, Academic

Pursing your Chartered Insurance Professional (CIP) 
designation is one of the most effective ways for brokers to 
educate themselves. 
 
Today’s consumers hold much higher expectations of the 
professionals they deal with than they ever have before. 

Consumers are more educated today than they were previously, either as a result of formal 
education or through self-taught research.  Technology has been a huge factor in this; 
people today rarely buy anything without having researched it thoroughly online.  

Our clients’ needs have changed and so have their expectations of the services that we 
as brokers provide to them.  How are you preparing yourself to measure up to these 
expectations?  Your customers may already know all the basics of what they are looking for, 
and now they are looking to you to advise them and guide them through this decision-
making process.  Anyone can read a policy, but are you ready to answer the questions of 
a highly educated professional client?  Our licence requires us to stay informed through 
Continuing Education credits, but is that enough?  What sets you apart from your 
competitors?   Professional clients want a professional broker, so give them what they want 
and measure up.  A CIP designation is one of our industry’s most recognized qualifications.  
Show your clients that you are a serious contender and worthy of their business by 
investing in yourself and putting in the effort and discipline it requires to further your 
education.  Anything worth having takes work and dedication, and the CIP designation is 
worth having.

There is a wonderful video on the www.insurancebusiness.ca website titled “Meeting 
Consumer Expectations”.    Four brokers have a round table discussion called “Know Your 
Customer, Know Your Competition”.  It’s about knowing what their clients are looking for 
and what they are doing as brokers to better position themselves to meet their client’s 
needs.    One broker states that: “professionalism and educated advisor is paramount”.  
Another suggests that: “you’ve got to do your homework too, in order to kind of put yourself 
at a different level….you’ve got to add value”.  I couldn’t agree more.
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A Blast From “The 
Capital News” Past
In 1960, the Ottawa Chapter had 95 
members with 35 students writing exams. 
Now, the Ottawa Chapter has over 1340 
members with 100 students writing exams 
in any given semester.

In 1976, The General Insurance Essentials 
(GIE) Program was introduced in the Ottawa 
Chapter. This year the Ottawa Chapter had 
10 GIE Graduates from such companies as 
ENCON and The Co-operators.

In 1994, the Ottawa Chapter held its first 
seminar on the topic of insurance fraud. This 
year, the Ottawa Chapter is running two 
Fraud Awareness CIP classes: one in-house 
at the Co-operators and one at the Institute.

In 2003, the first Intra-Industry Christmas 
Social was held in Ottawa. In 2014 the event 
at the Army Officer’s Mess sold out and raised 
$1800.00 for The Shepherds of Good Hope.

Career Connections
The Insurance Institute was represented 
at three recent career fair events: the 
Algonquin College Career Networking Fair 
on February 10, the University of Ottawa 
Graduating Students and Alumni Career 
Fair on February 11 and the Carleton 
University Spring Career Fair on March 
4.  Thank you to our dedicated Career 
Ambassadors who took time to attend 
the booth to offer information about our 
industry to future graduates who may 
become the next industry employees!

Six new Career Ambassadors have 
recently been recruited, including our 
first Ambassadors in the Kingston and 
Cornwall areas. Online orientation began 
in January, followed by online training 
in February. We are always looking for 
graduates and students who want to be 
a part of providing insurance information 
and news about opportunities to the next 
generation of our students and business 
colleagues.  For more information on 
becoming an Ambassador please contact 
us at cconnections@insuranceinstitute.ca.

Members Benefit
Michelle Jennings, CIP
Customer Relationship Manager – Ottawa Chapter

Did you know that for the past two summers the Institute 
has been running a series of complimentary webinars for 
our members? This past year we surveyed our members to 
determine which hot topics they would like to learn more 
about. With an overwhelming response, the 45-minite 
webinars focused on identity theft, solar power, and 
planning and goal setting. Members got a chance to learn 

from the experts on these exciting topics while networking in a virtual environment with 
other participating members.

Thank you to all of our loyal members – it is because of you that the Insurance Institute is 
able to provide high quality education to our industry. To see more benefits of membership, 
please visit our website: www.insuranceinstitute.ca/membership.
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Professional’s Corner
Hillary Scaffidi, FCIP, CRM      
Vice-Chair Professional

I was recently reminded of the important and valuable 
role communication plays in our personal lives. Whether 
a missed deadline, a customer complaint or a difficult 
message, good communication can have a positive impact 
on , and help alleviate, a problematic situation. Good 
communication can often determine the outcome of 
negotiations or success in gaining a customer.

In today’s business world there are a number of ways that we communicate – e-mail, 
social media, telephone, face to face, fax and regular mail. Each method has its own 
unique attributes but there are some basic principles to bear in mind: keep it simple 
(since effective communication is easily understood); be aware of your audience; and be 
aware of the tone of your message whether spoken or written.

Although they may seem obvious, the following E-mail tips serve as a reminder for good 
written communication:

•	 Provide clear and detailed information on your subject (many companies use the 
subject line to filter e-mails)

•	 State	the	purpose	of	your	e-mail	early	in	the	message

•	 Be	aware	if	you	are	replying	to	something	where	you	have	been	blind	copied	(bcc’d)

•	 Read	your	e-mail	before	you	send	it	–	allow	time	for	reflection	and	don’t	be	afraid	to	
ask for a second opinion before sensitive e-mails are sent.

•	 Never	put	something	in	writing	that	you	wouldn’t	want	published	in	the	paper

•	 Ensure	your	contact	information	is	included

The speed with which we communicate today, along with our expectations for a 
response, continues to increase. The use of e-mails and text as preferred methods of 
communication can sometimes have an impersonal touch. I feel there is great value 
in speaking with our clients, customers, service providers and vendors - either on 
the telephone or personally in a face to face meeting.  One of the foundations of our 
business is relationships, and these can be reinforced by personal contact.

I took a customer service course where the facilitator gave me some great advice. 
When we view customer service we often use the level of service we would expect as a 
benchmark for service we should provide. Her benchmark is quite different - she provides 
the level of service she expects her 80-year old father to be given.  She put it this way to 
our group: “I’ll accept a lower service level but I have higher expectations when it comes 
to my Dad. I expect someone to take the time to communicate to his comfort level.”

I recently witnessed this with my own 85 year old father. Good written communication 
along with a respectful telephone discussion would have made quite a difference in a 
recent experience he had with a service professional, and it would have resulted in a 
much more favourable outcome for both parties involved. This was a good reminder for 
me about the benefits of effective communication in both my personal and professional 
life.	I	ask	you	to	take	a	moment	to	reflect	on	your	own	style	of	communication	–	there	is	
always room for improvement!

IIO–Ottawa Chapter 
Executive & Council 
2014–2015 Term
CHAIR  
Corinne McIntosh, CIP, CRM 
Encon Group Inc.
VICE-CHAIR PROFESSIONAL  
Hilary Scaffidi, FCIP, CRM  
Economical Insurance  
VICE-CHAIR EDUCATION  
Lisa Vetter, CIP   
Smith Petrie Carr & Scott Ins. Brokers
SECRETARY/TREASURER  
Rejean Venne, CIP, CRM   
Intact Insurance  
PAST CHAIR  
Carson Cook, CIP 
Unica Insurance 
COUNCILORS
Tanya Beauchamp, CIP, CRM 
Encon Group Inc.
Michael Cherrie, CIP, CFEI 
Cherrie Griffith Professional Ins. Services
Marg Crawford, FCIP   
Quelmec Loss Adjusters                             
Nicole LaBarre, CIP   
Desjardins Gen’l Ins. Group
Mark MacDonell, CIP   
The Co-operators   
Nancy McConnell, CIP   
Grenville Mutual Insurance
Jean Marion, CIP, CFEI   
Cunningham Lindsey
Juanita Morris, FCIP, CRM, CAIB  
BFL Canada Risk & Ins.
Suzanne Muise, CIP   
belairdirect
Bob Norman, CIP   
Meridian Insurance Group Inc. 
Kate O’Hara, CIP, CRM   
Gifford Associates Ins. Brokers.
Derrick Roberts, CIP   
Aviva Canada Inc.
Adele Robinson, CIP, CRM 
Marsh Canada Ltd.
Donna Robinson, CIP   
Tierney Stauffer, LLP  
Greg Strahl, CIP 
Palladium Insurance Group
Brian Tascona, AIIC 

Marsh Canada Ltd
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Ask the Institute
We are very excited to announce a new 
initiative called “Ask the Institute”.

Because the Institute cares about your 
learning experience and success in our 
programs, this new source of information 
for students, members, and industry 
professionals answers the Institute’s most 
frequently asked questions.

With input from our members, “Ask the 
Institute” was designed to answer the most 
common inquiries by current and future 
students, and is filled with “need-to-know-
material” in eight (8) popular categories. The 
answers	are	presented	in	a	manner	reflecting	
Institute students’ experiences and will help 
you remove obstacles to your educational 
journey and get ahead in your career.

In addition to the written answers we’ve 
also integrated eight (8) short videos with 
students and members providing their 
own answers to some of the questions that 
have been asked by current and potential 
students. Using videos of real students and 
members will appeal to audio learners, and 
especially to those students who are now 
taking their classes and seminars virtually.

We invite you to visit the website at  
www.insuranceinstitute.ca/ask to see your 
fellow members. If you’d like any further 
information about “Ask the Institute”, or to 
suggest a question to be included in this 
resource please contact  
ask@insuranceinstitute.ca.

Memories of a CAT Adjuster
Jean Marion, CIP CFEI

Many adjusters in the Ottawa area have been part of 
Hurricane Catastrophic Claims handling (CAT duty). On 
my return from eight weeks in Bermuda, I thought I would 
share some of my experiences.

I actually arrived between two hurricanes, as Tropical Storm 
Fay (October 12) was upgraded to a hurricane, and then 
hurricane Gonzalo hit on October 17. When I arrived at 

the hotel the day before the hurricane’s landfall, we were coached and prepared on how 
to handle ourselves. This included bringing a bagged supper to our rooms  and specific 
instructions not to go outside under any circumstances.  We were also told to pack our 
suitcases in case the roof blew off or the windows and doors blew in from the force of the 
wind and we had to get out in a hurry. As the hurricane hit, my experienced roommate 
slept through the wind and noise as I sat on the edge of my bed with one hand on my 
suitcase. Having lived thought the night, the next day dawned sunny and a beautiful 30 
degrees celsius. It was time to get to work.

There are no rental vehicles on the entire island; as a matter of fact, residents are only 
allowed one car per household. After that, it’s scooter time for everyone - including 
adjusters.  Transportation became a challenge as we learned to (a) drive a scooter (b) drive 
those scooters on the left side of the road and (c) find our way around on an island with 
very few street signs. We had map books, but no GPS. Thankfully the friendly Bermudians 
who saw us stopped on the side of the road with a map and looks of despair on our faces 
were always willing to help with directions. Despite the early setbacks, we did manage to 
see 8 to 10 properties a day. 

There are only 65,000 residents in Bermuda and essentially four main insurers (none of 
which writes insurance in Canada). They are very service oriented and retention is, as 
with Canadian insurers, very important. While there, I worked for three of the four major 
insurers, and got to know the subtle differences with each of them. 

On large commercial losses, where retention is even more important, the underwriter 
attends the loss with the adjuster in tow, which makes things very interesting. 

Policy wordings in Bermuda are much simpler, written in plain language, and get right to 
the point. Premiums are quite high, but so is the value of the houses. Deductibles go from 
$500 for normal losses to $2,500 for storm losses with exclusions for wooden fences, trees 
and plants (which suffered quite a lot of damage). In Bermuda stone walls surrounding 
the property are covered and if the fence was on top of a wall, the examiner for the 
insurer decided on a case by case basis whether or not they would cover this cost. 

PIPEDA authorizations are not necessary and personal policies have an “Average” clause, 
which we would refer to as co-insurance on commercial losses. Our first role was therefore 
to calculate the square footage of the house and multiply that amount by an average of 
$300 per square foot. These houses are built very solidly, and the cost of materials is very 
high as everything (except slate for the roofs) must be shipped in to the island. 

There is no fresh water source in Bermuda; all the potable water is captured rain water. 
The roofs are therefore all the same, and must be repainted bright white frequently. For 
lack of a better description, they are narrow steps made mostly of Bermuda slate. Water 
flows	down	the	roof,	and	is	captured	in	cisterns	on	each	property.	There	are	no	restrictions	
for adjusters climbing on the roofs; as a matter of fact, they are expected to climb to take 
proper measurements. 

Annual General 
Meeting

In June of each year elections are held to 
elect our Ottawa Chapter Council .The 
Executive Committee is elected for a one-
year mandate, renewable for two years. 
We are always looking for enthusiastic and 
dedicated insurance professionals to join us.

This year’s meeting will take place Tuesday, 
June 23, 2015, 1:00 pm in the Institute 
Boardroom, 1335 Carling Ave., Suite 300. 
All members are invited to attend.  Call the 
Chapter office (613-722-7870) for further 
details. We hope to see you at the AGM!continued on page 5
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Meet Your Council
In our continuing series of profiles of members of your 
Ottawa Chapter Council, we are pleased to introduce you to:

Tanya Beauchamp, CIP CRM  
Membership Committee Chair

Tanya joined the Ottawa Chapter Council at the 2014 AGM, 
and is now spearheading our Membership Committee. 
She is a Senior Underwriter for the ENCON Group in their 
Directors & Officers liability division.

Tanya is a life-long Ottawa resident and did all her schooling here, graduating from the 
University of Ottawa with an Honours BA in Psychology. Following her graduation she 
joined ENCON as an underwriting assistant in 2006. She notes that: “it wasn’t a deliberate, 
thought out decision - at the time ENCON was just one of many resumes I sent out after 
graduating from university. Initially I wanted to be involved in social sciences but, eight 
years later, I think I was fortunate that I ended up joining an industry that turned out to be 
a really good fit for me.”

Tanya’s entire career in the insurance industry has been with ENCON. Shortly after starting 
with them she signed on for the GIE course which ENCON was offering as an in-house 
class. She found it interesting and, when she and a colleague tied for Top GIE Student 
in Canada in 2008, she felt it was a natural decision to continue with the CIP courses. 
While working at her evening courses Tanya was also taking on new positions at ENCON, 
moving from assistant, to underwriter, to senior D & O underwriter. She achieved her 
CIP in 2011 and followed that with her CRM designation in 2013. Tanya is continuing her 
insurance studies in the new track FCIP program and is on schedule to graduate in 2017. 
Tanya noted that education is strongly encouraged by her employer, and with many of 
her colleagues working through various courses, it seemed natural to take advantage of 
the learning opportunities offered by the Institute and with the support of her employer.

Tanya usually attends at least a couple of IIO seminars each year noting that they are 
great experiences and resources to assist in her professional development. “To say I was 
inexperienced when first joining the industry would be an understatement.  I don’t think I 
had even purchased an insurance policy at that point.”  

As Membership Chair, Tanya admits there are challenges, noting that: “being a voluntary 
membership association, the challenge is always going to be keeping the membership 
engaged. It’s important that the Institute offerings appeal to a wide range of individuals. 
There will be those (like me) who gravitate toward the educational side of things, there 
will be others more interested in social or networking opportunities, and there will be 
those  who are most interested in simply staying involved and/or informed about the 
industry as a whole. It will be crucial that the Institute continues to communicate the 
value it brings to its membership on these fronts. It is equally important that we listen to 
the membership and keep this input in mind when coming up with new offerings in the 
future.”

When she does find some spare hours for herself, Tanya spends them enjoying her 
hobbies of cooking and baking, reading non-fiction literature and watching movies, 
preferably those of the documentary variety. However, those times are rare since 
continuing education is her main focus. We’re glad she’s making the time to participate 
on Council and look forward to sharing her news with you as she steers the Membership 
Committee into the future.

Calculating the square footage of 
residences was a lot more difficult than 
at home. Bermudians take great pride in 
stating that their houses are each different 
- from colour, to shape to size. Many house 
multiple families or have suites they rent 
to tourists. One side of the house may go 
from one to two to three stories, hiding the 
middle section and making it very difficult 
to get an accurate square footage. 

Unlike at home there are no preferred 
contractors or estimating software. A firm 
by the name of Woodbourne prepares a 
price list, and from there we prepared our 
own estimate. We simply transferred the 
prices onto an Excel spreadsheet, added 
the numbers from our scope and waited 
for the insured to present a quote from 
their contractors. 

Once we had the contractor’s estimate, we 
compared it to ours, and the negotiations 
began. Supply and demand on building 
materials affected some pricing, and some 
contractors did take advantage of the 
situation. Once we reached a settlement, a 
Form of Acceptance (FOA) was signed by 
the insured. This document consisted of a 
few paragraphs, nowhere near as complex 
as a Proof of Loss, acting mostly as a first 
party release. Once this form was signed, a 
cheque for the full amount less the $2,500 
storm loss deductible was then sent to the 
insured. 

All in all this was a very exciting experience 
with time spent among extremely friendly 
people. Being there just before Christmas, it 
was hard to reconcile Santa, snowmen and 
palm trees. I thought I missed the snow 
and our winter weather, until I arrived back 
to record breaking cold. 

As adjusters, our job is to help people 
and it was very exciting to do so in such 
a different way and in such a different 
location from what we see here in Ottawa.  
I would recommend anyone taking on this 
opportunity should you ever be offered the 
chance.

continued from page 4



Mentoring ADVANTAGE
The CIP Society has introduced a new website, mentoring ADVANTAGE, which offers 
education and information, tools and resources to increase the quality and success of 
mentoring relationships in the insurance industry. The website was developed with the 
help of a national task force of members and industry HR representatives. 

“Our mission is to enable people employed in the financial services business to achieve 
their performance potential and to maximize their intellectual development,” says Peter 
Hohman, President & CEO of the Insurance Institute. “Mentoring is a strategy to achieving 
this outcome. We believe these new tools and resources will help enable and encourage 
effective mentoring among our stakeholders and members.”

The CIP Society’s preliminary research indicated that some organizations recognize the 
benefits of mentoring relationships, but may not have the capacity to effectively create or 
maintain a program internally. Mentoring ADVANTAGE provides these tools and resources. 
Information on the new website is organized for three specific audiences: mentees, 
mentors and organizations .

What does mentoring ADVANTAGE offer? 

For mentees:
Advice on setting goals; identifying a potential mentor; how to approach and manage the 
relationship; and addressing typical problems. 

For mentors: 
Advice on getting started, helping your mentee set goals, managing the relationship, 
honing your mentoring skills and addressing typical problems. 

For organizations: 
Information and tools to set organizational goals, determine the best mentoring model 
for your purposes and parameters, how to establish and garner support for a mentoring 
program in-house, enabling participation as well as administering, training, monitoring and 
evaluating a mentoring program. 

When the boomers (age 46-65) retire from the Canadian property and casualty industry, 
there’s a risk the industry will lose skills that are hard to teach through traditional training 
– people skills, leadership skills, and ethical decision-making skills. Based on these findings, 
the study recommends enhancing retention strategies and succession planning – including 
mentoring – as critical to maintaining a viable workforce. 

On the Move…
Jean Marion, CIP CFEI is now a Senior 
General Adjuster in Major Loss Services for 
Cunningham Lindsey, in their Ottawa office. 

And we bid a fond farewell to Ellen Legault, 
FCIP, our newly retired Chapter Manager. 
In 1995 Ellen came to work at the Ottawa 
Chapter as administrative support to Council 
for 15 hours a week. Little did she know that 
the part time support would become full 
time and last for the next 19 years.

Ellen said, “The current job does not bear 
the slightest resemblance to the part-
time job of 1995. It has grown, evolved 
and changed – and afforded me the 
opportunity to do the same, in company 
with a great group of people. I will forever 
be grateful.” Her departure from the IIO 
office at the end of last year was marked 
by a tribute to her at the 2014 Ottawa 
Chapter Convocation, and in a manner 
that was so typically Ellen, she thanked all 
the volunteers and students she worked 
with over her many years of service saying 
she couldn’t have done the job without 
them. Anyone who has had the pleasure 
of working with Ellen would deem that 
sentiment to be mutual.

Mark Your Calendars!
CIP Society Pub Trivia Night 

May 21, 2015 
Royal Oak, 180 Kent Street, Ottawa

CIP Society Spring Luncheon
Empathetic Claims Handling

June 4, 2015 
Lago Grill, Dow’s Lake Pavilion

Speaker: Alex Walker, BA, CIP 
Director, National Claims Relations,  
RSA Canada

Introducing… 
a new ADVANTAGE.

successful mentoring within the insurance industry.

continued on page 7
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National Education Week 2015
Educate. Elevate. Celebrate.

The Institute is an educator of insurance professionals across Canada.  

The Institute elevates insurance professionals in their careers by providing them with the 
tools and knowledge they need to be successful.

The Institute celebrates the commitment of insurance professionals to being informed 
and educated 

National Education Week is a celebration of education in insurance, with events and 
seminars scheduled during the week to address a variety of relevant and topical industry 
issues and to encourage continuing education and professional development. 

Each year during National Education Week the Institute acknowledges the hard work 
and dedication of insurance professionals. Our members in the insurance industry are 
committed to education which is demonstrated through courses and seminars resulting 
in countless hours of professional development.

National Education Week returned to the Ottawa Chapter during the week of February 
23-27. This year we celebrated the Institute’s advancements in learning technologies and 
the positive effects those changes have made. 

The week’s events featured a hot-topic seminar: Leading Liability Cases hosted by Mario 
Fiorino, LL.B, M.Ed of the Insurance Bureau of Canada. Mario has been visiting the Ottawa 
Chapter yearly since 2007 to help our members navigate the most current and relevant 
industry information and trends over the past year. This year was no exception as Mario 
brought his unique perspective to developments in bad faith litigation and punitive 
damages, privacy disputes and how international developments affect Canadian insurers.

Many thanks go out to our Chapter Council, Chapter Manager Jennifer Hopkinson and 
Customer Relationship Manager Michelle Jennings, CIP for their whirlwind week of 
“coffee calls” at companies large and small across our Chapter. From Cornwall to Ottawa 
to Pembroke to Kingston, we met with our valued members and students to discuss 
professional development opportunities and the “happenings” in our local industry.

Mentoring, with its unique focus on 
relationships, can be an effective way of 
transferring those skills. Mentoring is one 
strategy to enhance a mentee’s professional 
development. That development may 
be about their personal development 
(enhancing the mentee’s sense of 
competence and identity) and/or about 
their career development (supporting the 
mentee’s progress and job performance). 

Much of the literature around the current 
workforce dynamics is encouraging 
employers to implement formal or informal 
mentoring programs internally to support 
knowledge transfer, employee retention 
and engagement, and succession planning. 
By encouraging mentoring, employers 
can demonstrate their commitment to 
its employees’ personal growth and job 
satisfaction. And employers benefit because 
mentors who are near retirement age can 
help identify and develop successors.

Like searching for a job, or a date, or a 
contractor, or a new restaurant, finding a 
mentor or a mentee may require a little bit of 
working the network . . . which in an industry 
like insurance, where the community is 
well connected through social events, 
networking, and charity work, and where 
there is an aptitude for mentoring . . . it seems 
likely that through six degrees of inquiry, a 
mentee with identified goals may be able to 
find a mentor with advice to give.

Spring 2015 CIP Class List
The Insurance Institute of Ontario – Ottawa Chapter

EVENING CLASSES (Early Registration Deadline is April 3, 2015)

Course Number & Title Instructor Days  Dates  Time  Location  Exam Date/Time
C11  Principles & Practices Meghan Alexander, CIP Monday Apr. 13, 2015 5:30 – 8:30 pm Institute July 6 9:30 am
C 13  Liability – Part 1 Marg Crawford, FCIP  Monday Apr. 13, 2015 5:30 – 8:30 pm Institute July 7 1:30 pm
C 13  Liability - Part 1 Nicole LaBarre, CIP Tuesday Apr. 14, 2015 5:30 – 8:30 pm Desjardins July 7 1:30 pm
C 16  Business of Ins. Tony Lackey, FCIP Tuesday Apr. 14, 2015 5:30 – 8:30 pm Institute July 6 1:30 pm
C111  Adv. Loss Adjusting Paul Wanamaker, FCIP Thursday Apr. 16, 2015 5:30 – 8:30 pm Institute July 8 1:30 pm
C120  Underwriting Essentials Susan Farrell, FCIP Tuesday Apr. 14, 2015 5:30 – 8:30 pm Institute July 8 1:30 pm 

Register Today!
300-1335 Carling Ave., Ottawa, ON K1Z 8N8

(P) 613-722-7870  (F) 613-722-3544
(E) ottawamail@insuranceinstitute.ca

continued from page 6
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convocations, April exams are looming, 
and students are registering for the next 
courses in their educational journeys. We 
know you’re busy, so our six chapters and 
the GTA are all pleased to offer a wide 
variety of learning formats to suit your 
schedule. Whether you would prefer the 
virtual class format of live, online classes 
that you can do anywhere with an internet 
connection, or the more intense study 
offered by one week classes and weekend 
warriors, we are bound to have a class 
format that suits you. And if you need 
help choosing the path that’s right for you, 
please remember that our local chapter 
managers, the Member Services team, 
and our “Ask the Institute” email box are all 
available.

This will be my last message as your 
president, as my term will be complete 
at the Annual General Meeting on June 
25, 2015. I have greatly enjoyed the year, 
particularly travelling around the province, 
participating in the various convocation 
celebration events. Although there is a 
great variation in these events around the 
province—some are intimate luncheons, 
and others involve 800 colleagues 
networking—the main message is 
consistent: the CIP and FCIP designations 
are highly valued and remain a vital 
differentiator for success and leadership 
in our industry. I had the pleasure of 
congratulating the graduates as they 
received their diplomas, and I want to take 
this opportunity to congratulate you once 
again. Whether you now have your CIP or 
FCIP, you can be proud of your significant 
achievement that has prepared you for the 
challenges that this industry is facing.

Message from the 

President
As this newsletter hits your inbox, the 
much-awaited spring is also due to arrive 
after a record cold Ontario winter. Even if 
you’re into winter sports—and if it wasn’t 
too cold to enjoy them this winter—you 
will likely be elated that soon enough, the 
trees will be blossoming again.

Key indicators of spring also come to the 
Insurance Institute of Ontario. All of our 
new graduates have just attended their 

Pat Van Bakel, BA, CIP
President, Insurance Institute of Ontario
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Please encourage your team to participate 
in their own development through our 
complimentary offerings. 

As this is my last president’s message, I 
would like to use this opportunity to remind 
all of our members that this organization 
was built by the industry to educate our 
members and ensure that our industry 
professionals remain at a high standard. As a 
not-for-profit, we rely on volunteers to lend 
their skill sets to help us guide each area of 
the IIO. On behalf of the Governing Council, 
I would like to thank them for their time and 
dedication to the organization. And to our 
members—especially the new graduates 
this year—we encourage you to consider 
how you could play a vital role in both our 
success and the future of our industry. I 
know my last eight years in various volunteer 
roles have been extremely rewarding. Come 
on board! For more information about 
becoming a volunteer, please contact your 
local institute or chapter.

It has been a pleasure serving as your 
president, and I wish each of you a 
successful year ahead.

Pat Van Bakel, BA, CIP
President, Insurance Institute of Ontario 

speakers Dr. Nick Bontis , a leading strategy 
and management expert, and Sylvie 
Paquette, President and COO of Desjardin 
General Insurance Group Inc. We have 
listened to your feedback, and in response, 
there are future plans for Symposium 
West, which will be held mid-August in 
Cambridge, Ontario. Stay tuned for more 
information as plans are firmed up.

The annual membership renewal drive 
is about to begin in preparation for the 
2015/2016 membership year that starts 
on June 1. This is your association, and as 
members, you are the foundation of the 
organization. Membership allows you to 
stay up-to-date with our dynamic industry, 
connect with industry professionals at 
networking events, enhance your career 
by getting your CIP or FCIP designation, 
and access the latest industry knowledge 
and practical techniques through our 
regular seminar program. Additionally, we 
are also pleased to announce that all of 
our paid members will be able to boost 
their professional development with 
several complimentary Member Bonus 
series seminars! To see what is available, 
either virtually or in your local area, visit 
your local chapter home page via www.
insuranceinstitute.ca.

Our members are vitally important, so 
we also extend our sincere thanks to the 
employers who support their employees 
through assistance with membership. 

This year, Ontario convoked its inaugural 
group of graduates from the new FCIP 
Program that was launched five years ago, 
hand-in-hand with the graduates from the 
existing program. The new FCIP Program is 
designed to prepare people for leadership 
and decision-making roles at all levels of 
the industry. Our five new graduates tell 
us about the value of the program and 
that of the online community that they 
have become a part of. There is no other 
program like it! Once again, congratulations 
to all of the FCIP graduates—and if you are 
a new CIP graduate, we encourage you to 
continue the momentum you’ve built and 
consider entry into the FCIP Program.

During the winter, we also participated 
in the sixth annual National Education 
Week from February 23 to 27. The entire 
province participated with events, 
seminars, information sessions, and coffee 
calls, many that were held at your offices. 
We are grateful to the more than 2,000 
industry professionals who showed their 
commitment to education by participating 
in our activities. Those who couldn’t attend 
the events and seminars followed us on 
Twitter to show their support!

Another element of spring to look 
forward to is GTA’s 11th annual CIP Society 
Symposium, with the theme Bigger and 
Better: Growth in a Finite Industry.” Mark 
your calendars for April 16 to hear featured 

continued from page 1

The Awards Program was launched in 2008 
as part of the CIP Society’s 10th anniversary 
celebrations, and since then, 31 honourees 
have been inducted into the prestigious CIP 
Society Leadership Circle. Inductees have a 
natural ability to bring the best out of the 
people around them and so have earned 
the admiration and respect of their peers.

Two of the three National Leadership 
Awards nominees in 2014 were from 
Ontario—Lynn Oldfield, President & 
CEO of AIG Canada, was recognized as 
an Established leader, and Adrian Osti, 
Manager, Learning & Development of 
Northbridge Financial Corp., was celebrated 

The CIP Society is pleased to announce the 
call for nominations for the seventh annual 
National Leadership Awards, a unique 
program that celebrates both Emerging and 
Established Leaders in the Canadian p&c 
insurance industry.

Nomination forms can be downloaded 
from the CIP Society section of the Institute 
website and are available in fillable PDF 
and Word formats. An updated nomination 
guide is also available for download, 
with tips to help nominators prepare a 
package that best reflects their nominees’ 
contributions in multiple areas of life, 
including their profession, the industry, and 
their communities.

CIP Society National Leadership Awards   
2015 Call for Nominations

as an Emerging leader. We congratulate 
them again on their awards.

If you know a potential candidate who 
demonstrates leadership through his 
or her personal qualities, professional 
commitment, and accomplishments, 
as well as industry and community 
contributions, we encourage you to bring 
forth a nomination in 2015.

To find out more about the Leadership Circle 
and the nomination process, please visit the 
website at www.insuranceinstitute.ca/
cipsociety/national-leadership-awards.
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Insurance Institute of Ontario Annual  
General Meeting
Attention, Members!
The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on 
Thursday June 25, 2015 at the Institute’s offices, 18 King Street East, 16th floor, in Toronto. 
The following items are on the agenda: 

1. Notice of Meeting 
2. Appointment of Scrutineers 
3. Report on Quorum 
4. Minutes of Previous Annual Meeting and Any Other Meetings Held Since the Last Annual 

Meeting 
5. Reports of Committees and Other Reports and Communications 
6. Report of the President 
7. Treasurer’s Report 
8. Annual Financial Statements 
9. Approval of Acts of Directors 
10. Election of Directors of IIO, Governors of IIC, and Honorary Members 
11. Appointment of Auditors 
12. Other Business 
13. Termination 

Members are welcome. Please RSVP to IIO Secretary at (416) 865-2707 or via email to  
dbirch@insuranceinsitute.ca prior to June 12, 2015.

Upcoming 
Ontario Seminars
The Insurance Institute of Ontario’s chapters 
offer engaging seminars to help you 
achieve your professional development 
goals and continuing education obligations.

For a full listing of upcoming seminars, as 
well as networking events, visit your local 
chapter’s page from 
www.insuranceinstitute.ca/Ontario.

Do you need CE hours in Alberta and/or 
Manitoba? 

Please note our Ontario seminars are now 
accredited in all three provinces! 

Fundamentals Series 
A new seminar series to get to the basics  
of insurance!

Do you need to get up-to-speed quickly 
on one or more insurance topics to be 
more effective in your role? Are you new to 
the insurance industry? Are you a member 
of support staff within the industry and 
would like insight into how it works?

Whether you fit into one of these groups, 
or you just have a thirst for industry 
knowledge – our new Fundamentals 
Series is for you! An expansion of our 
ever-popular Insurance Fundamentals 
seminar which runs throughout the year, 

the Fundamentals Series will give you a complete overview of the workings of the property 
& casualty insurance industry. You’ll be taken through the functions of p&c insurance and 
introduced to basic concepts and key roles in the process. 

Each seminar is either half day or full day in duration. Our existing Insurance Fundamentals 
seminar launches the series, followed by topics including automobile extras, habitation risks, 
commercial property and automobile, personal umbrella, specialty lines and condominiums. 
The Fundamentals Series seminars will engage you with exercises, discussion points and 
specific learning outcomes. You can take all eight seminars to give you a complete picture of 
the industry, or you can take seminars individually, depending on your knowledge needs.

The Fundamentals Series will be introduced with a staggered roll out in Ontario this year.  
To find out what’s coming up in your area, visit your local chapter’s homepage via  
www.insuranceinstitute.ca/ontario and click on the “Seminars” link.

Upcoming Ontario 
Events
Looking for opportunities to connect 
and network with other professionals? 
Local chapters host a number of events 
throughout the season to keep you 
connected.

Watch for the INsight Ontario, our biweekly 
email update for more details on upcoming 
events, as well as seminars. Or, you can see a 
listing by visiting  
www.insuranceinstitute.ca/ontario and 
clicking on your chapter.

Membership Renewal
Just a reminder that the membership 
year ends on May 31st and you will soon 
be receiving a renewal notice from the 
Institute.

Why Renew?

With our support, you can take your 
education and career to a new level with 
our courses, seminars, webinars, and 
valuable networking opportunities.

If you have any questions or need help 
renewing your membership, please contact 
us toll-free at 1-866-362-8585, or email us at 
IICmail@insuranceinstitute.ca
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Twenty-Two Years and Counting
In 2013, the Insurance Institute, along with the insurance 
community, celebrated 20 years of the John E. Lowes Insurance 
Education Fund. Thanks are due in large part to John E. Lowes, BA, 
FIIC, CIB (Ont). This foundation is named in his honour as a tribute 
to his constant dedication to professionalism in the property & 
casualty insurance industry. 

Since its inception, the fund has awarded over $30,000 in financial assistance to qualifying 
Ontario residents. More than 30 post-secondary students have benefited from this 
scholarship. Today, we look to the insurance community to continue the good work of the 
Scholarship Program.

Each year, the John E. Lowes Insurance Education Fund annually offers financial assistance 
of one to four scholarships to Ontario residents pursuing full-time post-secondary property 
& casualty studies at a university or college level. In 2012, the Trustees increased the fund in 
response to the rising cost of post-secondary education. The fund now offers up to two (2) 
university-level scholarships of $2,500 and up to two (2) college-level $1,500 scholarships.

Interested in supporting the next generation of insurance professionals? 
There are a number of opportunities for individuals and organizations to get involved 
and support Ontario students. Through the Contributors’ Program, become a college 
or university contributor. Your contribution will help offset the increasing cost of post-
secondary education for students.

You can also join us for the annual fundraiser event, the Lowes Fund Breakfast. In October, help 
us support and celebrate scholarship recipients and hear from a prominent guest speaker.

Know a student studying p&c?
We are happy to announce that the 2015 John E. Lowes Insurance Education Application is 
now available.

Learn more about the John E. Lowes Insurance Education Fund and the Contributors’ 
Program at www.insuranceinstitute.ca/scholarships, or contact Tracy Bodnar at tbodnar@
insuranceinstitute.ca.

Enrol Now for the CIP 
Spring Semester
The internationally recognized CIP 
designation is the benchmark of industry 
professionalism, with each CIP course being 
designed to give students more knowledge 
in helping them build on their professional 
development and in their day-to-day jobs. If 
you’ve taken one or more CIP courses in the 
last few years, we’d like to encourage you 
to continue the momentum you’ve built in 
your studies so far.

CIPs hold important positions within the 
Canadian insurance community, with the 
knowledge and skills gained in the program 
bringing value to their organizations. 

To learn more about the CIP designation, 
please visit our website at  
www.insuranceinstitute.ca/cip. To view a 
list of classes in your area, visit at  
www.insuranceinstitute.ca/ontario.

MEMBER BONUS: 
Complimentary Seminars and Webinars for  
Ontario Members
We’re always looking for ways that we can thank you for your support and add even more 
value to your Insurance Institute of Ontario membership. You responded positively to our 
complimentary webinars from the last two summers, and we’re excited to expand on that! 

So this year, we’re introducing the Member Bonus Series – a number of complimentary 
seminars and/or webinars that we’re offering alongside our regular seminar program to help 
you with your professional development.

We have begun scheduling starting in April, and we will keep you informed as we finalize 
our complementary offerings for the rest of the year. And as per usual, our seminars and 
webinars are open to all IIO members, no matter what chapter they belong to. We’re pleased 
to be able to make it easier for you to keep up-to-date with your professional development!

To find out what your local chapter is offering, visit their homepage via  
www.insuranceinstitute.ca/ontario, click on the “Seminars” link, and you’ll see the Member 
Bonus offerings. Remember, as an IIO member, you can also take advantage of offerings from 
other chapters.

Benefit from the  
Company Bill- 
Learning Program!
When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and applying 
for reimbursement?

You might not be aware that there is a 
solution that could greatly benefit both 
you, as well as your HR and accounting 
departments. The Company Bill-Learning 
Program simplifies all employee registrations 
to the Institutes GIE, CIP and FCIP courses, 
seminars, and professional development 
programs with one invoice and one simple 
payment. Everyone wins with Company 
Bill-Learning— this means less administrative 
work for your HR and accounting 
departments and a speedier registration 
process for you and your colleagues! 

To find out if your company is on Company 
Bill-Learning, first connect with your HR 
team. If they would like to find out more 
about how this program can benefit your 
company and its learning needs, they can 
contact Darrah Lahey, program coordinator 
at 416-362-8586 ext. 2255 or email  
dlahey@insuranceinstitute.ca.
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CONESTOGA

Annual Speakers Luncheon
For the past 36 years the Conestoga 
Chapter has hosted the Annual Speakers 
luncheon in support of the John E. Lowes 
Scholarship fund.  

Our panelists: Chris Floyd, CIP, President, 
Individual Insurance, OTIP Group of 
Companies, Tammie Norn, FCIP, CEO, 
Proformance Adjusting Solution, Ed Berko, 
Senior Vice President & Chief Risk Officer, 
Economical Insurance and Barb Taylor, CIP, 
Director, Policy-Ontario Region, Insurance 
Bureau of Canada with Daniel Strigberger as 
out moderator, discussed a range of topics 
pertinent to our industry

Members in Action: Local Chapter’s Events and Activities

GREATER TORONTO AREA (GTA)

Congratulations to the GTA Graduates!

The Greater Toronto Area convocation took 
place on January 22, 2015 at the Metro 
Toronto Convention Centre. With over 200 
GIE, CIP, and FCIP graduates attending, 
there were approximately 450 guests in 
attendance to celebrate with them. 

The audience enjoyed the guest speaker, 
Drew Dudley, Founder and Chief 
Catalyst of Nuance Leadership Inc., who 
encouraged the them to take ownership 
of their leadership potential and redefine 
what it means to be a leader.

Student, graduate, and industry awards 
were handed out, including the Award of 
Merit, the CIP Society National Leadership 
Awards, and GTA Instructor of the Year.

GTA Award Winners

The Kenneth E. MacLeod Prize 
First-Year CIP Prize
James Elmhirst

The Gerald E. Hackett Memorial Prize
The Douglas N. Hurlbut Award
Ajay Tellis

SCM—The School of Loss Control 
Technology Prize
The Diamond Jubilee Award
Patricia Goodwin

CIP Bronze Winner
CIP First Runner-Up
Liana Saccoccia

Caption: Our panelists (From L to R) Daniel Strigberger, 
Tammy Norn, Ed Berko, Barb Taylor and Chris Floyd

HAMILTON/NIAGARA

Panel of Experts Chat
The Hamilton/Niagara Chapter hosted a 
very successful “Panel of Experts” chat on 
Thursday, February 26th at Michelangelo’s 
Banquet Hall. A highlight was the intimate 
‘fire-side’ chat, which featured three CEO’s 
discussing today’s insurance industry. We 
thank everyone for attending and also for 
the great questions that were presented to 
the panel.

Drew Dudley, Founder and Chief Catalyst of Nuance 
Leadership Inc. and keynote speaker for the evening’s 
festivities

CIP Bronze Winner
CIP First Runner-Up
Liana Saccoccia

CIP Second Runner-Up
Ambika Thakur

New-Track Fellowship Program Award
Cody Smith

The Centenary Excellence Award
Yanchun Ding

The Robert Fisher Clark Award
Chris Pollard

The Centennial Award 
The Fellows’ Award
Janet Costello

KAWARTHA/DURHAM

Kawartha/Durham held their annual 
Convocation Luncheon at the Ajax 
Convention Centre on February 6, 2015. Thirty 
graduates were on hand to receive their 
GIE, CIP, and FCIP certificates. The luncheon 
keynote speaker was Mr. George Cooke, 
retired CEO of The Dominion of Canada, 
who provided a personal perspective on the 
future of the insurance industry.

  
 

Graduates and award winners pictured here with 
Kawartha/Durham Chair Elaine Porter and IIO Deputy 
President Tim Shauf

Julie Chipp-Smith from Intact was the chapter’s first 
graduate of the new FCIP program, pictured here with 
IIO Deputy President Tim Shauf.

GREATER TORONTO AREA (GTA)

Kadey Schultz, Partner - Hughes Amys, LLP Alister 
Campbell, CEO - Guarantee Co. of North America Lorri 
Frederick, COO - ClaimsPro John Taylor, President & CEO - 
Ontario Mutual Insurance Association.



SPRING 2015   For Members of the Insurance Institute of Ontario INsight Ontario | 6

Members in Action: Local Chapter’s Events and Activities  
Continued  from  page 5

OTTAWA

SOUTHWESTERN ONTARIO

CIP Society Speakers Breakfast
The 88 members in attendance at our 
Annual CIP Society Speakers Breakfast on 
February 17th were delighted with the 
great panel and the lively discussion that 
ensued. We look forward to seeing you 
again next year!

CIP Society Volleyball Tournament
The competition was hot despite the 
freezing temperatures outside at our an-
nual CIP Society Volleyball Tournament on 
February 20. “The Insurance Misfits” even-
tually prevailed to get their hands on the 
new trophy, defeating last year’s winners 
“The Backkacbback Champs.” 

KAWARTHA/DURHAM

Cheryl Davies from Stewart Morrison Insurance Brokers 
was all smiles accepting her certificate from IIO Deputy 
President Tim Shauf

Seminars Return to Kingston
On November 20, 2014, the Ottawa 
Chapter renewed its commitment to 
our Kingston members with the first 
local seminar in several years. Fifteen 
participants came out to hear Kate O’Hara, 
CIP, present Commercial ABCs. This 
seminar was complimentary with Institute 
membership. The chapter is excited to 
return to Kingston with topical seminars in 
Spring and Fall 2015.

OTTAWA

Convocation
Convocation is a special time to honour 
the hard work and dedication of the 
Insurance Institute’s newest graduates of 
the FCIP and CIP Programs. On November 
7, 2014, 153 attendees representing 24 
companies in the Ottawa insurance 
community came together at the 
Canadian Aviation & Space Museum 
to celebrate the professionalism of the 
industry and its people. 

Ottawa Chapter 2013–2014 Graduates:  23 CIP and 5 FCIP

The ‘Insurance Misfits’ celebrating their win

Kate O’Hara, CIP, presents Commercial ABCs to local 
Institute members in Kingston, ON

A big celebration of 
education in the  
insurance industry!

For the seventh year in a row, the 
Insurance Institute held its National 
Education Week from February 23-27 – 
this year, celebrating advances in learning 
technologies and the positive effects 
those changes have made. As always, 
the Insurance Institute of Ontario was an 
avid participant by staging several special 
seminars and events, ranging from a ‘Panel 
of Experts’ breakfast at the Hamilton/
Niagara Chapter, to a ‘Teachers’ Forum’ in 
Southwestern Ontario. There was also a 
fun twitter trivia contest to get everyone 
involved via social media.

The chapters enjoyed getting out and 
about and visiting local offices, such as 
yours, with Coffee Call events. This year, 
in a two week period, we visited almost 
double the number of offices from last year 
–almost 80 offices around the province. We 
were able to provide information to over 
1600 insurance professionals about how 
education can enhance your career!

Everyone who attended one of Ontario’s 
National Education Week events had an 
opportunity to win a Bose Mini Bluetooth 
Speaker or a gift card to either Best Buy 
or chapters – just by entering a business 
card into the draw. The winners have been 
notified. 

We look forward to seeing you again next 
year!

Ottawa’s Chapter Chair Corinne McIntosh, CIP, CRM and 
Membership Chair Tanya Beauchamp, CIP, CRM pictured 
at one of Ontario’s many coffee call events.




