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Mark Your Calendar

From the “Chair”
“Moving On”
Carson Cook, CIP

CIP Spring Classes Begin
Apr. 7, 2014

This newsletter article will be the last one I write as Chair of
the Ottawa Chapter of the Insurance Institute of Ontario.
At the Annual General Meeting this June I will have
completed my two-year term in this position on Council.
I have to say this has been an excellent experience for me
in that it has allowed me to learn more about the Institute
and all it has to offer our membership and our industry. I
have in the course of past articles written about the benefits of the CIP designation and
the community of the Insurance Institute. I have very much enjoyed the opportunities
presented to me first as a member of the Ottawa Council, followed by my term as Vice-Chair
Professional, and lastly as Chair. I had the privilege of attending many IIC Award Banquets
where I was able to watch and celebrate our new graduates as they received their hard
earned diplomas. There are many things I could reflect upon in this space, but I am
choosing to speak to the value of that CIP diploma.

PROedge Seminar
Wind & Water: Planning,
Prevention & Protection
April 8, 2014

As some of you may know, my time as Chair coming to a close is not the only change I
am looking at. I have recently moved to a new position at a new company. This is not a
change I considered lightly, and I plan to embrace my new role with great enthusiasm.
However, the point I make here is not about changing my role in the industry, but the
value that my CIP designation has in the eyes of my new employer. It was something that
came up quickly in the discussions we had concerning my suitability for the position.
My years of insurance industry experience and past successes were certainly discussion
points in the hiring process, but in the end my CIP designation did a lot of talking for me:
three simple letters that when combined were effective in communicating how I would
be valuable to my new employer.

Luncheon Meeting
Ottawa Valley Adjusters Assoc.
Apr. 15, 2014

So, that being said I want to remind all of you who have completed your designation
- and those of you are in the process of finishing the course curriculum - that your CIP
designation is something that will follow your career in the insurance industry. It speaks
to the time and effort you dedicated to gaining insurance knowledge that will apply
in many ways in the course of your career. It is recognition by your colleagues and the
public that you are a Chartered Insurance Professional - a knowledgeable and professional
representative of our industry. The CIP is not something that is forgotten once completed.
continued on page 2

RIMS Luncheon
April 9, 2014
½ day Seminar – Cornwall
SABS Update
Apr. 10, 2014
Curling Bonspiel
Ottawa Valley Adjusters Assoc.
Apr. 12, 2014

Luncheon Meeting
Ottawa Insurance Brokers Assoc.
Apr. 16, 2014
Registration Deadline
Distance Learning – July ‘14 Exam
Apr. 30, 2014
½ day Seminar
Fundamentals of Farm Insurance
May 8, 2014
½ day Seminar - Cobden
Insuring the Toys: Watercraft & RV Insurance
May 14, 2014

continued on page 4
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Learning for the real world. Rewarding.

From the “Chair”
continued from page 1

Academic Corner

And it will open a lot of doors for you
going forward.

Corinne McIntosh, CIP, CRM
Vice-Chair Academic

I would like to thank all the members
of the Ottawa Chapter council for their
hard work over the course of my two
years as Chair, especially the committees
that organize all our events: from CIP
convocation to CIP golf, and the evening
classes, seminars and luncheons that reach
so many of our members year over year.
There is a great deal of time and creativity
that comes from all of you as volunteers
on our Council. My article would not be
complete without a special thank you to
Ellen Legault, FCIP, our Chapter Manager
- her steadfast assistance, support and
management have made my term as
Council Chair a wonderful experience.

National Education Week

Membership
Renewal
It’s that time of year again! Renewal
deadline for 2014-15 is May 31st.
We encourage you to keep your
membership in good standing in order to
access our full range of services, and for
continued use of your hard earned CIP/
FCIP designation.
Many companies have chosen the “bulk
billing” method of payment on behalf of
their employees.
If you are unsure whether your membership
has been paid, contact Ellen at the Chapter
office today!

February may be the shortest month of the year but it’s
one of the most important months for the Insurance
Institute. In February a week long commemoration
of learning is recognized by all levels of the Insurance
Institute; this week has been aptly named National
Education Week. National Education Week runs from February 24 to 28th; it
celebrates the value of continued education and its contribution to the promotion of
professionalism in the insurance industry.
The Ottawa Chapter honored National Education Week in several ways. We hosted
seminars that included discussions on leading liability case law and important aspects of
insuring recreational vehicles and watercraft. Our council members, instructors and loyal
supporters hosted information sessions at their offices. The information sessions included
not only tasty treats, but also an overview of the Insurance Institute’s mandate to be a
provider and authority on professional development within the property and casualty
insurance industry. These sessions also summarized the educational initiatives of our local
chapter. Perhaps most importantly, these sessions afforded an opportunity for potential
and new students to discuss the intricacies of the GIE, CIP and FCIP programs with
current students and recent grads. This open forum gave valuable insight to our new
students and calmed any uncertainty that can sometimes be present when committing
to prolonged educational endeavours such as the CIP and FCIP programs. Last but not
least, the Ottawa Chapter CIP Society held its second annual Winter Pool Party – an event
providing an opportunity for our students and graduates to network with each other in a
purely social environment.
National Education Week is great opportunity to reconnect with the Insurance Institute
and your local Chapter; it’s a time to have some fun and inquire about all the ways we
can serve as a resource to grow your knowledge and skills within the complex and ever
changing world of the property and casualty insurance industry.
Look Ahead: A preview of the Fall 2014 Semester:
C-11 Principles & Practice
C-13 Liability I
C-16 Business of Insurance
C-32 Bodily Injury Claims
C-121 Advanced Underwriting
C-130 Essential Skills for the Broker/Agent

RIBO Class
Participants of our January 2014 RIBO class
take a few seconds to pause for a quick photo.
This June, give yourself the best chance
of Success in your RIBO Level 1 or OTL
exam. Small to medium classes allow the
instructors to provided our students with
excellent instruction and exam results.
Further details available at our website,
www.insuranceinstitute.ca/Ottawa under
“seminars.”
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Ottawa Insurance
Brokers’ Association
Open House
Come visit us at the Insurance Institute
booth at the Ottawa Insurance Brokers
Open House & Trade show! Once again,
we will be an exhibitor at this popular
event to be held this year on Wednesday
2 April 2014 at the Canada War Museum
(Lebreton Gallery). We look forward to
seeing you there! (Details for event can be
found at www.oiba.org )

Instructors Wanted:
Come to the Head of the Class
The Ottawa Chapter is recruiting new CIP course instructors from our talented pool of CIP
graduates. We believe – no, we KNOW - you have what it takes to be a part of this team. We
are looking for people who have a passion for learning and a commitment to excellence
in educating our students. Our instructors need to have knowledge and experience they
are willing to share and communicate to a wide demographic of students using a variety
of delivery methods.
Besides that knowledge and experience, you need to possess a few other skills, including:
» professional commitment, attitude, and ethics
» effective communication skills
» ability to adapt to various situations
» initiative to meet expectations and provide strategies for learner achievement
» good problem solving & judgment skills
» effective organizational & time management skills
» interpersonal skills
If it sounds like we are looking for a lot, we are - but you would not be taking on this
challenge alone. We have a group of instructors who will be assisting you as you develop
your lesson plans and learning activities, set your learning objectives and learning
strategies, and working with you to set up tools to measure your learning assessments –
for you and for your students.
You do have to know that instructing is not only the time spent in the classroom. The
preparation before each class and the marking throughout the course will add hours
to your time spent in the classroom – perhaps hours on evenings and weekends. And
we have learned that our students expect as much effort from the instructors as the
instructors expect from them. We continue to learn no matter where are in the classroom.
There is a process to for you to apply to instruct the CIP courses. We strongly urge you to
contact the IIO office to obtain information on how you can come on board as an instructor.
You must know an instructor who made a difference in your life – whether in your
growth as a student coming back to the classroom, or your growth in trying new
challenges in your career, or your growth as a person who gained confidence through
knowledge and interaction with your peers in learning. That’s why many of our current
instructors took on this challenge - and look where they took you. It’s your turn to pay it
forward and make a difference in the life of a student. We’re counting on you.
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WICC Sugar Bush
Breakfast
The Ottawa Chapter of Women in
Insurance Cancer Crusade is holding their
annual “Sugar Bush in the City” breakfast
on 4 April 2014. You can contact Sylvie
Tremblay at Sylvie.Tremblay@crawco.ca
or Marcella Macdonald at Marcella.
MacDonald@intact.net for information and
tickets for this annual fundraiser!

Annual General
Meeting
In June of each year elections are held to
our Ottawa Chapter Council. The Executive
Committee is elected for a one-year
mandate, renewable for two years. We
are always looking for enthusiastic and
dedicated insurance professionals to join us.
The year’s meeting will take place Tuesday,
June 24, 2014, 1 pm in the Institute
Boardroom, 1335 Carling Ave., Suite 300.
All members are invited to attend, and
encouraged to participate in the activities
of the Chapter, whether by volunteering to
serve on Council or a standing committee,
instructing in the CIP program, attending
career fairs or monitoring CIP exams.
Call the Chapter office (613-722-7870) or
a current member of Council for further
details. We hope to see you at the AGM!

Meet Your Council

Mark Your Calendar continued from page 1
Luncheon Meeting
Ottawa Valley Adjusters Assoc.
May 20, 2014

In our continuing series of profiles of members of your
Ottawa Chapter Council, we are pleased to introduce you to:

Luncheon Meeting
Ottawa Ins. Brokers Assoc.
May 21, 2014

Nicole LaBarre, CIP
Desjardins General Insurance Group

½ day Seminar
Farm Business Interruption
May 22, 2014

Nicole is one of our more active Council members, full
of good ideas and good help when we are planning for
events for our members, and making a point of coming out
to attend as many of those events as she can.

RIBO Level I Licensing Course
Jun. 2-13,, 2014
New Event
CIP Society Music / Trivia Night
Jun. 5, 2014
CIP Society Spring Luncheon – Topic tbd
Jun. 19, 2014
Institute Annual General Meeting
Jun. 24, 2014
Institute Exam Week
Jul. 2 – 8, 2014
WICC Golf Tournament
Aug. 18, 2014
CIP Society Golf Tournament
Sept. 19, 2014

Meeting Room Facilities
With the move to our new office suite we are
now able to offer an expanded and renovated
facility to accommodate your meeting needs.
Two classrooms, separated by a sound-proof
partition, can accommodate 14–24 students
each – or open the rooms into a large
meeting space, comfortably accommodating
seating for 44.
Both rooms are equipped with white boards,
flip charts, and amenities include furnishings,
kitchen facilities, phone, fax, copier and
overhead projector; a power point projector
can be arranged at an additional charge.
Affordable rental rates for Institute Members
range from $175 per day for a single room to
$250 per day for the double room.
If you need extra space for a meeting or
program give Ellen a call at 613-722-7870 or
email ottawamail@insuranceinstitute.ca

She is currently a Bodily Injury Claims Advisor at The Personal Insurance Company (now
owned by Desjardins General Insurance Group) where she deals mainly with bodily injury
claims in the four Maritime Provinces, and including auto and homeowner’s liability
claims. Occasionally her duties will take her on trips to the East Coast, and she very much
enjoys this travel as part of her work in claims.
Nicole tells us she loves to investigate the claims: puzzling out and analyzing what
happened in different incidents, determining liability, and reviewing medical documentation
to determine whether or not injuries and disabilities are due to the reported accidents. Her
favourite part of the claims business is the ability and opportunity to help people when they
are in need. “Without liability insurance, people could lose everything they own due to some
small moment of inattention causing an injury or an accident where they could be sued by
a third party.” She also likes the fact that she is able to help to compensate people who have
the misfortune to be injured in an accident that was not their fault.
She came through the University of Ottawa with a Bachelor in Fine Arts with a
concentration in English, but then decided she wanted to get into the tech industry as a
technical writer or project manager so went on to Algonquin College where she obtained
a certificate in Computing Science. This took Nicole to Nortel where she made many
contacts, one of which led her to a temporary position as an administrative assistant at
an agency field office of State Farm. Despite the fact she “didn’t know anything about
insurance, and didn’t even HAVE any insurance”, they kept her on and she continued for
five years at a State Farm agency office prior to moving to Dominion of Canada to work in
their claims department. From there she moved to her current position at Desjardins, who
have now bought the Canadian operations of State Farm, bringing her back into contact
with the insurance company where she started 12 years ago!
Throughout her moves in the industry, Nicole worked at her CIP courses, achieving her
designation in 2010. She tells us she “wanted the knowledge and opportunities that the
designation would bring. I wanted a solid knowledge base about the industry where I
unexpectedly found myself, and which I unexpectedly found that I loved. I knew that
having my CIP would open up more opportunities in my career and make me more
knowledgeable in any facet of insurance”.
Fred VanDine, our former Chair, Councilor and instructor, is the person who suggested to
Nicole that she might like to become a member of the Ottawa Chapter Council. She took
this as an opportunity to encourage more members of the industry to complete the CIP
program, as she believes the designation is invaluable to anyone in any position in this
industry. She would like to make sure as many people as possible complete the courses
for their designations, believing that the more knowledge insurance professionals have,
the better they are able to serve their customers and clients – whatever their position in
the industry. The CIP program is designed to provide the most comprehensive knowledge
in a reasonable length of time in a learning environment with your peers and colleagues.
continued from page 5
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Professional’s Corner
Hillary Scaffidi CIP, CRM
Vice-Chair Professional
I have found that some of the hardest things to do turn
out to be the most rewarding. When you’ve achieved a
goal or completed a task that you initially thought was not
possible, it becomes a great feeling of accomplishment.
In today’s changing market place, there will be many
challenges that each of us will face that may involve tough
discussions. Language plays a key role in helping us through these difficult conversations.
Knowing what to say in a given situation enables us to have effective conversations and
conclude our business constructively, even when the message is difficult.

IIO–Ottawa Chapter
Executive & Council
2013–2014 Term
CHAIR
Carson Cook, CIP
Unica Insurance Inc.
Vice-Chair Professional
Hilary Scaffidi, CIP. CRM
Economical Insurance		
Vice-Chair Education
Corinne McIntosh, CIP, CRM
Encon Group Inc.

In my own experience, I have conducted meetings where we focus on how to deal with
difficult situations. These meetings have included role play and actual cases that give the
participants the chance to try out a variety of scenarios before taking part in the actual
conversations. This creates a great opportunity to learn from others and to increase your
own self-confidence. It also provides a forum to learn what should and what should not
be said and how to (or how not to!) convey your message – either of which can have a
definite impact in a given situation.

Secretary/Treasurer
Brian Tascona, AIIC
Marsh Canada Ltd.		

In one case, we presented a challenge to the group called “Outside your Comfort Zone”. It
consisted of six challenges for the team to complete individually, designed to help each
of them respond most effectively to customer situations. The challenges included tasks
such as “Put on the Spot” where each member of the group was required to select a preassigned phrase or statement based on a particular theme. With no time for preparation,
each person had to respond to the statement within a time limit, in front of the other
team members. Another challenge required one of the group to approach someone
from a different department and talk about his/her team and their responsibilities
and activities within the company. The result was an increase in self-awareness and
confidence and a better understanding of their audience and how to approach different
situations effectively.

Faical Cheblaoui, FCIP, CRM			
Travelers Canada

I encourage each of you to take a moment and find an opportunity to step “Out of your
Comfort Zone”. You’ll be glad that you did!

Mark MacDonell, CIP		
The Co-operators			

Past Chair
Bob Norman, CIP			
Meridian Insurance Group Inc
COUNCILORS

Michael Cherrie, CIP, CFEI
Cherrie Griffith Professional Insurance Services
Marg Crawford, FCIP
Quelmec Loss Adjusters
Marie Harris, CIP, CAIB		
Smith Petrie Carr & Scott Ins. Brokers
Nicole LaBarre, CIP		
Desjardins Gen’l Ins. Group

Jean Marion, CIP, CFEI
Granite Claims Solutions
Meet Your Council continued from page 4

Suzanne Muise, CIP
belairdirect

Nicole heads up our Council Social Committee; she believes that having more
opportunities to socialize and network with others in the insurance world is a wonderful
way to open our minds to other perspectives, and to be able to have just have fun
together in a social setting.

Kate O’Hara, CIP, CRM
Gifford Associates Ins. Brokers.

Aside from her career, Nicole is most dedicated to her family and loved ones, and that
includes her bulldog, Willow. She is interested in the arts and in anything creative –
remember that Bachelor of Fine Arts degree? She also loves to expand her horizons
by trying new things, and has a great love of reading (the degree came with a
concentration in English). She lives in the heart of downtown of Ottawa in the Golden
Triangle, and loves the experience of having everything she really needs within walking
distance of her home, and that includes the network of wonderful neighbours she’s
found there who have become her extended family. We’re certainly glad to have her as
part of our Council family.

Donna Robinson, CIP
Tierney Stauffer, LLP		
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Adele Robinson, CIP, CRM
Marsh Canada Ltd.

Melinda Shaw, CIP, CRM
Intact Insurance
Rejean Venne, CIP
Intact Insurance
Lisa Vetter, CIP
Smith Petrie Carr & Scott Ins. Brokers

It’s the Law!

On the Move…
and Other News

Donna Robinson, CIP
Paralegal

Carson Cook, CIP is now Senior
Commercial Production Underwriter for
Commercial Lines at Unica Insurance.

Tragically on August 7, 2003 Kelly Bawden, an eight year old
girl was struck and injured while riding her bicycle along
a sidewalk in Toronto. Kelly’s parents sued the owner and
driver of the vehicle that struck Kelly, being Randall and Joyce
Wilson respectively. The Wilsons sued Kelly’s parents the
Bawdens, alleging that they contributed to Kelly’s injuries by
failing to provide proper supervision and instruction to Kelly.

Heather Sorgat, CIP CRM, has made a
move to BF Lorenzetti’s office in Ottawa as
a commercial producer.
On a sad note, we mark the passing
of Doug Duclos. Doug was a long
time member of the Ottawa insurance
community and a partner in the Meridian
Group insurance brokerage. He was a
great supporter of insurance education in
our Ottawa Chapter, and we extend our
condolences to his family and colleagues.
Our condolences also go out to the family
and friends of Paul Blachford, Aviva
Canada. Paul was part of the local industry
for many years, and will be sadly missed.

Inter-Industry Social
December 2013

The Bawdens had a homeowner’s policy with Wawanesa Mutual Insurance Company.
Wawanesa declined to defend the Bawdens on the third party claim. The Bawdens
therefore commenced an application seeking a declaration that Wawanesa was obliged
to defend them.
The application judge found that the applicable coverage provision in the Wawanesa
policy encompassed the Wilson’s third party claim and that it was not excluded by the
applicable exclusion provision.
Wawanesa appealed this decision.
The Wawanesa policy stated as follows:
You are insured for claims made or actions brought against you for:
(1) Personal Liability: bodily injury or property damage arising out of your personal
activities anywhere in the world.
The critical exclusion provision is the following:
Exclusions: you are not insured for claims made or actions brought against you for: …
(3) bodily injury to you or to any person residing in your household other than a
residence employee.

Our industry once again came together to
show its Christmas Spirit. The event was
sold out with 110 people in attendance
at the Officers’ Mess. The crowd gathered
for pre-dinner drinks followed by an early
Christmas dinner of turkey with all the
trimmings. The people attending went
home with any number of wonderful door
prizes, for which we want to sincerely
thank our associations and sponsors who
participated in this very festive evening.
We also want to thank everyone who
attended and gave generously so that we
could send a good Christmas “present” to
the Ottawa Food Bank.

Wawanesa argued that the exclusion clause removes all claims for bodily injury by the
insured and those residing in their household from the general coverage for claims
against the insured for bodily injury. In other words claims for bodily injury by anyone
against the insured are covered, except for those by family members. The insurer’s
position was that the words “arising out of” in the coverage provision and the word “for” in
the exclusion provision equated to the same meaning.
The court found that the argument that the words “arising out of” and “for” had the
same meaning failed. The coverage must be interpreted broadly. Read broadly, it clearly
encompasses the Wilsons’ third party claim for contribution and indemnity which arises
out of the insured’s personal activities in negligently failing to supervise their daughter,
thus resulting in the bodily injury. The court found that the coverage provision is broad
enough to encompass the third party claim.
The court also ruled that the exclusion clause must be read narrowly. It cannot encompass
the third party claim in this case, which is not a claim on behalf of Kelly for her bodily
injury, but a claim by the Wilsons against the Bawdens for contribution and indemnity for
negligent supervision.
continued on page 7
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It’s the Law!

continued from page 6

Simply the court did not find that the words “arising out of” and “for” were interchangeable
terms in these two provisions.
The wording of the exclusion clause, compared to the wording of the grant of coverage clause
is consistent with an intent to exclude only direct claims between or among family members
and to leave coverage for indirect claims by third parties against household members intact.
Interpreting the policy this way would recognize an insurer’s intent to protect against
collusion between and among family members, but would not exclude indirect claims
and therefore not deprive family members of insurance protection for indirect claims for
bodily injury arising from their actions brought against them by third parties.
Cited as Bawden v. Wawanesa Mutual Insurance Company, 2013 ONCA 717

CIP Society Winter Pool Party
Nicole LaBarre, CIP
On Thursday, February 27, 2014, we held our 2nd annual CIP Society Winter Pool Party at
MacLarens in downtown Ottawa. The event was judged to be a great success attended by
CIP students and CIP and FCIP graduates from companies, brokers, and claims companies in
our Ottawa Chapter
.
The event was held in the party room at MacLaren’s on Elgin Street, and we had the
whole room to ourselves. With wood panel walls covered in sports photographs, a cozy
fireplace at one end, and seven pool tables, it was a perfect venue for an evening of play
and networking. Everybody who attended had the opportunity to play pool if they chose
to do so, or to just mingle and socialize with colleagues and peers in the spirit of fun and
fellowship. This was an affordable evening that included the use of the pool tables, as well
as an entire table full of delicious nachos, pizza, wings, sandwiches and veggie platters for
everybody to enjoy. Thanks to the graduates in the group who brought their younger staff
and CIP students out to this event to show them the social side of our CIP Society.
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Thank You
(once again!)
Our thanks to the following instructors,
exam proctors and Career Fair
Ambassadors from the winter 2014 term
– and to their employers! – for the time,
energy and enthusiasm so generously
donated. If you have earned your
designation, please consider joining this
dynamic team. Call the Chapter office.
Dan Buch, CIP
Claimspro Inc.
Steve Campbell, CIP
Encon Group
Marg Crawford, FCIP
Quelmec Loss Adj
Maurice Dagenais, CIP
Cunningham Lindsey
Anne Herriotts, CIP
Claimspro Inc.
Carol Jackson, CIP
Sylvie Jones, CIP
Economical Group
Alexandra Kealey-Morin, CIP
AON Reed Stenhouse
Tony Lackey, FCIP
Carleton University
Jean Marion, CIP
Granite Claims
Kate O’Hara, CIP, CRM
Gifford Assoc.
Jason Ponton, CIP
Granite Claims
Lisa Rath, CIP
Economical Insurance		
Derrick Roberts, CIP
Aviva Canada
Phil Rogers, FCIP
Co-operators
Talia Rosenberg, CIP
Intact Insurance
Bernard St. Georges, FCIP
Guy Savoie, CIP
Crawford & Co
Rachel Steen, CIP
Cdn. Red Cross
Jo-Anne Thayer, CIP
Intact Insurance			
Nancy Tse. CIP
The Co-operators		
Paul Wanamaker, FCIP
Wawanesa Mutual		
Shelly Zadorozniak, CIP
Co-operators

National Education Week
February 24–28, 2014

Curtain Call for Leaders

Educate - Elevate – Celebrate
Faical Cheblaoui, FCIP
Careers Co-ordinator
Our annual National Education Week is a time for the
Institute to celebrate our achievements and increase
awareness of insurance education in our industry.
This week reinforces our IIC mandate, which is taking – and making - the opportunity
to champion the career potential and knowledge of our insurance professionals. While
many of us participated in seminars and networking events, our Ambassadors presented
information sessions within their respective companies to promote insurance education
throughout our chapter. Each session was held at company offices with assistance from
Michelle Jennings, the IIC Customer Relationship Manager for the Ottawa Chapter.
This year, coffee calls were held at the broker offices of Aon and Meridian Group, and
participating insurance companies included Belair, Desjardins, Economical, ENCON, Intact
and Travelers. Each Ambassador noted a continued interest in enrolment in various course
offerings by the Institute.
Congratulations to the winner of our Chapter’s National Education Week prize draw
– a $75 Chapter’s gift – awarded to: Rubyn Kuzell – H, MacDonald Insurance Broker Ltd.
Congratulations Robyn!
And tweet this - the Ottawa Chapter of the Insurance Institute recently became a member
of the Twitter universe! This is another way for our members to engage with the local
Insurance community and to spread the word on exciting events taking place and sharing
news in the making. To follow us on Twitter, contact us @IIOOttawa.

It’s time to
celebrate
the P&C
industry’s
finest!
It is with great pleasure that the CIP Society
announces the call for nominations for
the 2014 National Leadership Awards.
Nomination will be open between March 1
and June 1, 2014.
Over the last five years we have had the
opportunity to celebrate our industry’s finest
in the Emerging and Established Leader
categories, and to instate 28 outstanding
professionals in the CIP Society Leadership
Circle. Our 2013 award recipients have been
publicly recognized at convocation and
awards ceremonies across Canada.
Once again, congratulations to this year’s
award recipients:
Established Leaders:
Ginny Bannerman, CIP
James Cameron, FCIP
Emerging Leaders:
Anne-Marie Deschenes, CIP
Lindsay Mackenzie, FCIP
Tammie Norn, FCIP
In 2014 you can get involved in the
awards process by nominating one of
your colleagues or coworkers. The CIP
National Leadership Awards are a unique
opportunity to recognize individuals from
the P&C community for the successes they
have achieved in their organizations, their
communities, and the industry at large. We
encourage you to start the nomination process
early and to contact your local Institute or
Chapter with any questions or concerns.
More information, including awards criteria and
nomination forms, is available at our website.
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Spring 2014 CIP Class List
The Insurance Institute of Ontario – Ottawa Chapter
EVENING CLASSES (Early Registration Deadline is March 28, 2012).
Course Number & Title
C12 Ins. On Property
C14 Automobie – Part 1
C72 Intro to Risk Mgt.
C111 Advanced Loss Adjusting
C120 Underwriting Essen.
C120 Underwriting Essen. (East)

Instructor
Days
Phil Rogers
Monday
Marg Crawford, FCIP
Monday
Tony Lackey, FCIP
Wednesday
Paul Wanamaker, FCIP Thursday
Kate O’Hara, CIP, CRM Tuesday
Sylvie Jones, CIP
Wednesday

Dates
Apr. 7, 2014
Apr. 7, 2014
Apr. 9, 2014
Apr. 10, 2014
Apr. 8, 2014
Apr. 9, 2014

Time
5:30 – 8:15 pm
5:30 – 8:15 pm
5:30 – 8:15 pm
5:30 – 8:15 pm
5:30 – 8:15 pm
5:30 – 8:15 pm

Location
Institute Offices
Institute Offices
Institute Offices
Institute Offices
Institute Offices
DGIG Insurance

Exam Date/Time
Jul. 2 9:30 am
Jul. 4 9:30 am
Jul. 7 1:30 pm
Jul. 2 1:30 pm
Jul. 2 1:30 pm
Jul. 2 1:30 pm

I am registering for Course #________________ Please indicate if you DO NOT need a Textbook _____. I am including $90 for Membership _____
Name: _________________________________ Membership No.:________________________ Company: __________________________________
Work Address: ___________________________

City/Town:_____________________________ Postal Code:_________________________________

Home Address: __________________________

City/Town:_____________________________ Postal Code: ________________________________

Work Telephone: _________________________

Home Telephone:_______________________ E-mail:_____________________________________

Date of Birth:___________________________

Registration confirmation will be sent via email.

Classes are subject to cancellation due to lack of enrolment.
Course Fees:
(Includes GST/HST)

Course
Tuition
Exam
All courses with Student Resource Guides
$325.44
$178.54
C- 72 Intro to Risk Mgt. & Comm. Lines
$325.44
$178.54
			
Additional Charges:
Membership fee – add $90 for new or renewing members 2013-14
Deadlines:

Textbook
$175.35
$136.50

Total
$679.33
$640.48

Early registration until: Mar. 28, 2014 – after this date add $62.15
Late registration until: Apr. 18, 2014. No further in-class registrations accepted after this date.
Deadline for course withdrawals: Apr. 18, 2014
Withdrawals are subject to $62.15 administration fee. After this date no withdrawals (or transfers) will be accepted
No refunds will be made for membership fees or textbooks, unless totally unmarked

Register:

On-line: www.insuranceinstitute.ca/ottawa > select “classes”
Mail: Print a registration form and mail with cheque to:
		
Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8
* Please make cheques payable to the Insurance Institute of Ontario – Ottawa Chapter
		 NSF cheques will be subject to a charge of $28.25
CIP Classes
at your Company:

CIP courses are held regularly at various company locations across Ottawa exclusively for staff. This offers convenience for
your staff who would prefer not to travel and offers you the ability to choose the CIP courses that best meet your needs
with regards to time of day, frequency or choice of course. Classes must have a minimum of 12 students and we can help
source the appropriate instructor for the course you decide to run. If you are interested in organizing a CIP class for your
location, please contact Ellen Legault at ottawamail@insuranceinstitute.ca

		

Register Today!

		
		
		
		

300-1335 Carling Ave., Ottawa, ON K1Z 8N8
(P) 613-722-7870
(F) 613-722-3544
(E) ottawamail@insuranceinstitute.ca
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