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From the “Chair”

A Time for Reflection

Bob Norman, CIP

There is a well-known proverb which states that “Timing Is

Everything”. How many of you have discovered from your

personal experience, as I have on many occasions, the truth

of that statement? 

At the time I joined the Council of the Ottawa Chapter of the

Insurance Institute a few years ago, I was already impressed with the very high level of service

and the delivery of the education products within our local community. Within that context, it

is interesting to look at where we were then, where we are now, and where we go from here.

From my own observation there are three (3) important developments, which indicate the

degree of success that our Institute has achieved, both within our own Chapter and

nationally. The first one is membership which has now reached close to 1,400 members in

our own local Ottawa Chapter. The second one is the growth and the activity within the CIP

Society, which within our own Chapter, has resulted in a budget surplus which is well in

excess of our wildest expectations. The third, and perhaps the most important development,

is the variety and the proliferation of courses, seminars and other events within our own

Ottawa Chapter and also across the country. These range from half day seminars to one hour

coffee classes to RIBO licensing courses to career connection activities and web based CIP

classes throughout many local chapters plus many other social and networking activities.

I would argue that these developments are truly a testament to the success of the Insurance

Institute in that they confirm that we are indeed providing the necessary programs and

services that our industry needs and wants at the present time. 

The challenge of course, is not only to continue to build on this success but, to reach out to

those members of our industry who have not yet taken advantage of the benefits, the

education and the services available to them. How do we do this?

Perhaps the best way to get our message across is to through word of mouth with friends

and colleagues that we meet through our regular contacts in the insurance business. We

need to spread the story of our own experiences with the Insurance Institute and testify to

the clear benefits provided by becoming a member of the CIP Society. Stories do change in

people’s lives and there is no better advertising than positive comments and information

received from a personal friend or a colleague.
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Ottawa Chapter

Subscriber

We extend our sincere appreciation to

the following Subscribers who have

generously contributed to the success

of our Chapter this year:

Gold Level:

Burns & Johnston

Insurance & Surety Services Ltd.

Lanark Mutual Insurance Company

Smith Petrie Carr & Scott

Insurance Brokers Ltd.

If your firm would like to become a

subscriber, contact the Chapter office

today for further information and a list

of benefits:

Phone: 613-722-7870

Fax: 613-722-7870

E-Mail: ottawamail@insuranceinstitute.ca

I am registering for Course #                        Please indicate if you DO NOT need a Textbook       I am including $85 or Membership 

Name: Membership No: Company: 

Address: City/Town: Postal Code:

Work Telephone Number: Home Telephone Number: E-mail: 

Fax #: Registration confirmation sent via email. Classes subject to cancellation due to lack of enrolment.

Course Fees (Include GST/HST):

Course Tuition Exam Textbook Total

All courses $231.38 $178.54 $175.35 $585.27

C- 72 Intro to Risk Mgt. & Commercial Lines $231.38 $178.54 $175.35 $585.27

Additional Charges: Membership fee - add $80 for new or renewing members

Deadlines: Early registration until: Mar. 30, 2012 - after this date add $56.50

Deadline for course withdrawals: April 29, 2011

Withdrawals are subject to $56.50 administration fee; no refunds will be made for membership fees or textbooks, unless totally unmarked

After this date no withdrawals (or transfers) will be accepted 

Payment Method: � Personal Cheque � Company Cheque � Company Cheque to Follow � Amex � MasterCard � Visa (Please Print or Type)

Name on Card: Card Number:

Signature: Expiry Date:

* Please make cheques payable to the Insurance Institute of Ontario - Ottawa Chapter. NSF cheques will be subject to a charge of $28.25

Register:

On-line: www.insuranceinstitute.ca/ottawa >select “local classes”

Mail: Print a registration form and mail with cheque to: Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8

*Please make cheques payable to the Insurance Institute of Ontario - Ottawa Chapter. NSF cheques will be subject to a charge of $28.25 

Phone: 613-722-7870 Fax: 613-722-7870                  

Contact: ottawamail@insuranceinstitute.ca

Ottawa Chapter - Insurance Institute of Ontario
300-1335 Carling Ave., Ottawa, ON K1Z 8N8 o Phone: (613) 722-7870 Fax: (613) 722-3544 e-mail: ottawamail@insuranceinstitute.ca

SPRING 2012 CLASS LIST

Course Number & Title Instructor Days Dates Time Location Exam Date

C12 Property I Phil Rogers, FCIP Monday Apr. 9, 2012 5:30 pm - 8:00 pm Institute Offices July 4, 9:30 am

C14 Auto 1 Marg Crawford, FCIP Monday Apr. 9, 2012 5:30 pm - 8:00 pm Institute Offices July 6, 9:30 am

C72 Intro to Risk Mgt. Tony Lackey, FCIP Wednesday Apr. 11, 2012 5:30 pm - 8:00 pm Institute Offices July 9, 1:30 pm

& Commercial Lines Ins.

C120 Underwriting Essentials Kate O’Hara, CIP, CRM  Tuesday Apr. 10, 2012 5:30 pm - 8:00 pm Institute Offices July 4, 1:30 pm

C111 Advanced Loss Adjusting Paul Wanamaker, FCIP Thursday Apr. 12, 2012 5:30 pm - 8:00 pm Institute Offices July 4, 1:30 pm

EVENING CLASSES (Early Registration deadline: Friday, April 8, 2011). .              

Continued on page 2



Thank You (once again!) 

Our thanks to the following instructors, Exam Invigilators and Career Fair Ambassadors from

the winter 2012 term - and to their employers! - for the time, energy and enthusiasm so

generously donated. If you have earned your designation, please consider joining this

dynamic team. Call the Chapter office.

Otia Bates Burns & Johnston Ins. 

Colette Lachance, CIP Crawford & Co.

Sheila Broadworth, CIP Economical Group

Tony Lackey, FCIP Carleton University

Steve Campbell, CIP Encon Group 

Glynice Lafleur, CIP NAV Canada

Kaylie Chamberlin Rhodes & Williams 

Cathy Laurin, FCIP Co-operators

Marg Crawford, FCIP Quelmec Adjusters

Beth McIntosh, CIP Co-operators

Laila Dabous, CIP Aviva Canada

Kate O’Hara, CIP Smith & Bradley’s

Scott Dale, CIP Crawford & Co. 

Derrick Roberts, CIP Aviva Canada

Dave Friesen, CIP Upright Claims Serv.

Phil Rogers, FCIP Co-operators

Christine Garby, CIP Crawford & Co. 

Bernie St. Georges, FCIP Intact Ins.

Donna Gough, CIP State Farm Ins. 

Guy Savoie, CIP Crawford & Co.

Jason Hess, CIP BCFSO Ins. Brokers 

Jo-Anne Thayer, CIP Intact Ins. Co.

Donna Johnson, CIP Intact Ins. 

Paul Wanamaker, FCIP Wawanesa Mutual

Sylvie Jones, CIP Encon Group

Shelly Zadorozniak, CIP Co-operators

Annual General Meeting

In June of each year elections are held to our Ottawa Chapter Council The Executive

Committee is elected for a one-year mandate, renewable for two years. We are always

looking for enthusiastic and dedicated insurance professionals to join us.

The year’s meeting will take place Tuesday, June 26, 2012, 1:00 pm in the Institute

Boardroom, 1335 Carling Ave., Suite 300. All members are invited to attend, and encouraged

to participate in the activities of the Chapter, whether by volunteering to serve on Council or

a standing committee, instructing in the CIP program, attending career fairs or monitoring

CIP exams.

Call the Chapter office (613-722-7870) or a current member of Council for further details. We

hope to see you at the AGM!
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With this being my final article as Chair of

the local Ottawa Chapter, my final message

then would be for each one of us to

spread the word about the many good

things that the Insurance Institute can do

to educate and benefit the careers of our

colleagues who have not yet had the

personal experience to find out for

themselves.

In conclusion, I do thank each and every

one of you on council for your very

generous donation of time and energy to

the Ottawa Chapter. Our success would

not be possible without your valuable

contribution. A special Thank You to Ellen

Legault for her dedicated support to all of

us and especially to me during my time as

Chair. It has been a pleasure.

A Time for Reflection
Continued from page 1

Membership

Renewal

Charity Begins At Home

Marie Harris, CIP, CAIB

“Charity begins at home, but should not end there”.

If proof was ever needed for the veracity of this

ancient proverb, it would surely be found in the

team of individuals who are the heart and soul of

our firm, Smith Petrie Carr & Scott Insurance

Brokers.

One of the central pillars of our corporate

philosophy is giving back to the community that

supports us, and this is enthusiastically embraced

by every single person at our firm. (And I do mean

every person - how many places can say proudly

they have had100% participation in the United Way

campaign for several years running?). The spirit of

giving literally permeates our group.

We are particularly proud of the hard work that

went into championing the cause of The Well/La

Source in the Aviva Community Fund contest. The

Well is a drop-in centre for women with children. The $25,000 prize award was used to

build a new knowledge centre complete with up-to-date computer equipment on which

these women can do everything from updating resumes to honing their skills to make

them more employable. If winning the money wasn’t enough, many of our staff

volunteered their personal time to paint the new centre.

Over the past few years our team members have also participated in other charity events

including Ottawa Reads (a program focused on reading to elementary school children),

Ride the Rideau (in support of cancer research), Movember (which, if you saw same of the

’staches, indicates true dedication to a cause!), the OIBA Charity Poker event, Ottawa Race

Weekend, and the YM-YWCA Corporate Challenge. Among our employees you will find

supporters of various foundations: Children at Risk, The Ottawa Hospital, the YW-YMCA,

and the Causeway Foundation. Our annual “Soup Day” and “Chili Cook Off Day” has staff

volunteers bringing in their prize dishes for tasting with all money raised going to charity.

(And of course, the personal bonus for this is winning bragging rights going to the

winners with the best recipes!)

Staff efforts are supported wholeheartedly by management in providing time off for

charitable work, and matching individual donations to charities up to certain dollar limits.

We have so many people involved in community work that we established a charity

committee to coordinate all our efforts. It is impossible to single out individuals for praise

(nor would any one of them want it) because that would mean naming every single

person working for our company. We have a great team and we’re very proud of them!

It’s that time of year again! Renewal

deadline for 2012-13 is May 31st.

We encourage you to keep your

membership in good standing in order

to access our full range of services, and

for continued use of your hard earned

CIP/FCIP designation. Many companies

have chosen the “bulk billing” method of

payment on behalf of their employees. If

you are unsure whether your membership

has been paid, contact Ellen at the

Chapter office today!

Ottawa Insurance

Brokers’ Association

Open House

Mark your calendars for Thursday May 17,

2012 at the new Ottawa Convention

Centre. The Open House and Industry

Tradeshow will be open to all industry

related professionals and includes door

prizes, live entertainment, networking, free

education seminars and lots of food. They

are expecting over 50 exhibits, and 500

tickets sold. 

Sugar Bush Breakfast

Bringing the Sugar Bush to the City! 

That is the theme of WIIC’s second annual

fundraising breakfast being held at the

National Arts Centre on Friday, March 30,

2012 from, 7:00 a.m. – 9:00 a.m. From a

buffet full of typical French Canadian

sugar bush fare, to the lively

entertainment and maple taffy on ice,

WICC is serious about making this a most

fun event! Space is limited; purchase your

ticket/table of 8 now at www.wicc.ca.

RIBO Licensing

Class January 2012
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Mark Your Calendar

Luncheon Meeting

Ottawa Insurance Brokers Assoc.

Mar. 21, 2012

Seminar - 1/2 day

A Review of Contracts & Leases

Mar. 29, 2012

Registration Deadline

CIP in Class Spring Semester

Mar. 30, 2012

WICC Sugar Bush Breakfast

Mar. 30, 2012

Institute Exam Week

Mar. 30 - Apr. 5, 2012

OVAA Curling Bonspiel

Apr. 2012

CIP Spring Classes Begin

Apr. 9, 2012

RIBO Level I Licensing Course

Apr. 9 - 20, 2012

Luncheon Meeting

Ottawa Valley Adjusters Assoc.

Apr. 17, 2012

Breakfast Meeting

RIMS

Apr. 18, 2012

Luncheon Meeting

Ottawa Insurance Brokers Assoc.

Apr. 18, 2012

Seminar - 1/2 day 

Building Valuation & Replacement Cost

Apr. 26, 2012

Registration Deadline

Distance Learning - July ’12 Exam

Apr. 30, 2012

Academic Corner

Melinda Shaw, CIP

Vice-Chair Academic

“Concentration is the secret of strength”. 

—Ralph Waldo Emerson

“What do I mean by concentration?  I mean focusing totally

on the business at hand and commanding your body to do

exactly what you want it to do.”

—Arnold Palmer

Concentration is a skill, like many other skills we need to acquire and develop as we

continue our life long journey of learning. Whether you deem it a personal skill, or a life skill

or a “soft skill”, in this time of e-mail, text messages and phone calls, where initial contact

and responses are expected to be immediate, the ability to concentrate can often become

difficult. Here are some suggestions you may find helpful as you work to manage the

amount of information that comes to you on a daily basis in your career, as well as the

information you are taking in as a student of insurance in the CIP/FCIP classroom.

1. Remind yourself to concentrate whenever a distraction presents itself; this will help you

re-focus on the task at hand. Focus on the solution - not the problem (which can be

the person, call or e-mail causing you to be distracted).

2. Write a list of things that you need to get done, and then set a realistic priority/time in

which to complete them. Checking each item off your list as you finish it will let you

move your focus to the next item. It will also give you a great deal of satisfaction to

watch your list dwindle by the end of the day or the week, however you set your time

lines to accomplish your tasks. The operative word here is realistic. And if your list is too

ambitious, tear it up at the end of your day and start a new one - nothing like a clean

slate with a new schedule you can actually manage. 

3. Do one thing at a time - and this goes back to “the list”. Jumping from one thing to

another only makes you lose any focus you have and becomes a distraction in itself.

There is an organization tool that says we should “handle a file only once”. We can also

just call that “get it done” - and move on to the next thing with a sense of satisfaction

(or relief?) that it’s now “off the list” - and off your desk. 

4. If you can, try to eliminate as much noise as possible - and this can be tough to manage

in any environment. While we may think we are focused on a specific task at hand, the

nature of our business is providing service to customers and colleagues. The telephone

ringing, the beep of incoming e-mail, reminders of upcoming meetings, co-workers

requesting your assistance -all this means we are never without some kind of noise that

is a prompt for service as we walk through our day. And that will make it difficult to

maintain focus for a task or meet a required time line to complete a project. Be polite, be

honest - and be firm - when you tell people what’s on your schedule. Let them know if

they can respect your time lines then you will do your best to meet theirs. Every one of

us is busy, and each of us recognizes the challenge in finding some “quiet time” where

we can perform to the best of abilities.

National Education Week

Essential Management Skills is a

comprehensive program that provides

new and experienced managers with the

concepts, tools and personal insights to

become truly effective in their role. 

Moving from career professional into the

role of management is an exciting step in

one’s career. Being equipped with the core

skills of management will enable you to

master the day-to-day challenge of leading

others and achieve maximum results

through your direct reports. 

As you step into management your role,

and the skills you need to be effective

change. Learn what it takes to make a

smooth transition and how to lay the

foundation for a successful career in

management. 

Through self assessments, lectures,

individual / group activities, videos,

discussions and reflection, you will

recognize your strengths, and learn how to

create a continuous learning plan. 

Date: June 12, 2012–June 14, 2012 

Time: 8:30 a.m. - 4:30 p.m. 

Location: IIO–Ottawa Chapter 

1335 Carling Avenue

Ottawa, ON

RIBO Hours: 20 Hours Management 

� How to get started on the right path and

make the transition as smooth as possible 
� Your natural leadership style and how it

affects everyone around you 
� Profile the personal characteristics and

needs of each member of your team 
� How to develop solid relationships built

on trust and achieve results through

others 
� Manage performance by establishing

SMART goals, tracking progress,

delegating effectively, helping others

grow and develop their skills 
� How to plan, prepare for, and conduct

effective performance appraisal

meetings 
� Tips and techniques to enhance your

communication skills using the power of

words, questioning techniques,

listening, and applying various

communication styles 
� How to recognize conflict styles and

interpersonal needs in conflict situations 
� Techniques for creating a motivated

team 

Speaker’s Information:

Karen Bergin, Professional Learning

& Develpment Consultant

Seminar Fees:

Member $949.00 

Non-Member $1,099.00 

IIC-Essential Management Skills - June 12-14, 2012 in Ottawa

National Education Week,  Feb. 27 - Mar.

2,  is designated by the Institute as the

week to recognize education by and for

our industry. This year, Ottawa Chapter

members participated in continuing

professional development through two

half- day seminars “Leading Insurance

Cases of 2010-11” and “Understanding

Condos”, as well as a free Webinar on

“Study Skills”.  Members also competed in

an essay competition, with a prize of a

Kobo e-reader, on the topic “ Ten Years

From Now: Your Outlook On the Insurance

Industry in 2022”. The winner - along with

the winning essay - will appear in the Fall

edition of Capital News. Education Week

extended into company offices as well,

with Coffee Information Sessions in

several locations, complete with treats

and prizes. If your company would like to

participate next year, just give us a call.

Our 4th Annual Education Week next

year will surely be even bigger! 

Continued on page 6
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Mark Your Calendar

PROedge Full Day Seminar

How Can I Get Through to You with

Glenn Foster

May 1, 2012

Seminar - 1/2 day 

Insurance Crime Prevention/IBC

May 8, 2012

Seminar - 1/2 day - Oil Tanks/Spills

May 10, 2012

Luncheon Meeting

Ottawa Valley Adjusters Assoc.

May 15, 2012

Open House - Industry Trade Show

Ottawa Insurance Brokers Assoc.

May 17, 2012

Golf Tournament - Lanark Brokers Assoc.

June 1, 2012

RIBO Level I Licensing Course

June 4 - 15, 2012

Seminar - 1/2 day - Burn & Learn

June 7, 2012

Workshop - Essential Management Skills

June 12 - 14, 2012

Golf Tournament

Ottawa Insurance Brokers Assoc. 

Jun. 19, 2012

PROedge Luncheon - Topic tbc

Jun. 21, 2012

Institute Annual General Meeting

Jun. 26, 2012

Institute Exam Week

Jul. 3 - 9, 2012

CIP Society Golf Tournament

Sept. 7, 2012

RIMS National Conference

Sept. 9 - 12, 2012

Professional’s Corner

Carson Cook, CIP

Vice-Chair Professional

In the past I have enjoyed using this space to pass along

the virtues of the CIP designation, including the benefits of

broadening our knowledge base and the connections we

are able to make while enrolled in our courses. As well, you

have seen my articles on communication and social media

and how they relate to our lives as professionals. 

A recent article I read in a local newspaper (mainstream media) made me reflect again on

the need for constant professionalism when we are part of a very public industry.

“Insurers’ spat over flood damage adds to Hintonburg cupcake shop’s woes” was a

recent headline in the Ottawa Citizen. Our industry has been - and continues to be - very

open and public in nature. It’s not possible to conceal, for example, a fire loss in a popular

part of town (or in any part of town for that matter!). The reputations of all insurance

entities involved in a loss (the insurer, the broker, the claims adjuster) can be affected

should things not go well, or are perceived as not going well, for the insured. We may be

confronted with a situation where what was initial public curiosity and questions about a

loss can lead to, in this case, unflattering media coverage about you that in turn could

have an impact on the reputation of our business.

Perceptions

Full disclosure here: I work for an insurance company and read the article referenced

above. It immediately made me ask quite a few questions. I also understood that there

are additional details relating to this situation that I do not have at hand. That being said,

my initial impression was this article did not present a flattering impression of the

insurance companies and their respective representatives involved in this claim situation.

This perception may or may not be justified. Regardless of my own take on it, the article

simply highlighted how quickly a “situation” can be brought (rightly or wrongly) to the

attention of the public we serve in our business.

Professionalism from Start to Finish

When friends, family or others ask me about the insurance industry, sometimes my

response is simply that insurance is a promise: a promise to pay if something goes wrong.

We make a lot of promises as an industry - look around at every car, building, business

and you’ll see another promise made. The situation described in the newspaper article

made me think that we all must take our time to be “pros” when we go about our work,

whether you have 30+ years in the industry or you are a new employee just starting your

insurance career. Something like this could happen to any one of us. Putting yourself in a

good position to respond to a case like this requires a great deal of professionalism.

If you’ve been a true professional from start to finish then you will always deliver your

best efforts, enhancing your own reputation and that of the industry you represent.

It’s the Law!

Donna Robinson, CIP - Paralegal

Stepping Into The Shoes of the Insured

When it comes to subrogation all insurance policies contain

a subrogation clause that gives an insurance company the

right to be “subrogated to the rights of the insured.” All of

our insurance courses teach us that the insurer steps into

the shoes of the insured for the purpose of recovering a loss

from a responsible party. This seems to be an easy concept

to understand and usually subrogation proceeds without a problem, however what

happens in a situation where there is an insured claim but also an uninsured claim.

This situation was clarified in the case of Zurich Insurance Company Ltd. v. Ison T.H. Auto Sales.

In July of 2008 an explosion and fire occurred in an apartment building in Toronto. The

insured Toronto Honda was storing 71 new cars in a rented space in an underground lot

of the building where the explosion occurred. As a result the cars were destroyed and the

insurer made a payment of $1.1 million for the insured losses. Toronto Honda also suffered

an uninsured business loss of $700,000. 

An action was commenced against the alleged wrongdoer for both the $1.1 million

subrogated claim of the insurer and the insured’s business loss of $700,000 The dispute

that arose was between the insured and the insurer as to who would have carriage and

control over the subrogated claim.

The insurance company took the position that the language contained in the policy gave

them control over the action. This wording stated “The insurer, upon making any payment

or assuming liability therefore under this policy, shall be subrogated to all rights of recovery of

the insured against any person, and may bring action in the name of the insured to enforce

such rights.”

The insurance company further stated that the “fair and sensible” result would be for them

to control the claim since their hard $1 million claim for property damage trumped the

insured’s soft $700,000 claim for business losses.

The Ontario Superior Court and the Ontario Court of Appeal rejected the insurer’s claims

and ruled Ontario case law “confirms that the insured is in control of the litigation, or

dominus litis, until it has been fully indemnified for its insured and uninsured losses”

The courts further noted that Honda’s subrogation action was for uninsured losses that had

no connection with the subject matter of insurance. The court stated “The right to be

subrogated to the rights of the insured means that the insurer is entitled to stand in the shoes of

the insured for the purpose of asserting the insured’s legal rights against a third party”…”it does

not mean that the insurer is entitled to assert claims of the insured in which it has no interest.”

On the assertion of it being “fair and sensible” the court found that there was no evidence

to show that the business loss claim was any less recoverable than the property claim.

The insured therefore has the right to control a subrogated claim until the insured has

been fully indemnified.

achieved in their organizations, their

communities and the industry at large.

The nomination process includes putting

together a wealth of information about

your nominee from a variety of sources,

in an effort to show them from all

different sides. Working with a nomination

team can help accurately portray them

from the perspective of their organization

as well as showcase their community and

industry involvement. We encourage you

to start the nomination process early and

to contact your local Institute or Chapter

with any questions or concerns.

More information, including awards

criteria and the nomination forms, is

available at our website, logon to

www.insuranceinstitute.ca/cipsociety >

Professional Development > National

Leadership Awards.

On the Move

(and Other News) 

Lita Richards, BA CIP CPIB, a member of

our Chapter Council, has relocated from

Kemptville to the Crain & Schooley

Insurance Brokers office in Carleton Place.

She is an Insurance & Risk Management

Executive with the firm and since she

started with them in 2005, has worked in

their Carleton Place and Perth offices

before transferring to Kemptville and

then back to Carleton Place.

Cherrie Griffith Ltd. has hired Philip

Gravelle in their Ottawa office to handle

civil liability in transportation and

environmental claims. He is currently

enrolled as a student in the CIP program.

And congratulations to a former Council

member, Melanie Muise, CIP. She and

her husband are proud parents of a baby

boy. Melanie is currently on maternity

leave from belairdirect in Toronto, where

she is Regional Claims Manager.

Call For Nominations Continued from page 3
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Meet Your Council

In our continuing series of profiles of members of your

Ottawa Chapter Council, we are pleased to introduce 

you to:

Suzanne Muise, CIP

belairdirect

Suzanne is an Ottawa girl - born here and lived here her

whole life. She attended the University of Ottawa and

graduated with a BA in psychology. She is not doing exactly what she thought she would

with her degree, but thinks a part of it actually helps her in working and dealing with

people (which this world happens to be full of!).

Insurance Career

Suzanne is currently an in-house trainer at belairdirect. She works with the new hires,

teaching them about the company products and guidelines, as well as providing

refresher training to existing agents. She finds it a role that is “totally rewarding and

challenging”, and is very excited to be working in this position. 

Prior to joining belairdirect, she was working at the insurance brokerage that originally

brought her into the industry, where she started with data entry, worked as a sales &

service broker, and ended up with “some amazing opportunities, such as handling special

projects, and working as a supervisor. They encouraged me to enroll in the CIP program,

and really got me interested in making this job into a career.”

Suzanne says that being elected to Council provides her with personal and professional

benefits, allowing her to stay involved with what is going on in the industry in her city,

and to find out everything the Institute does for its members. 

As a recent CIP graduate currently enrolled in the new track FCIP program, she is getting

to see yet another side of insurance as well as meeting a lot of other people who are - as

she is - engaged and dedicated to a career in insurance. Suzanne’s enthusiastic

participation is a benefit to the Ottawa Council and we welcome and look forward to her

continued contributions in the coming years.

On a Personal Note

She does have some other interests outside of achieving her FCIP designation. Suzanne is

a great reader, who also enjoys cooking and baking and is happiest when experimenting

in the kitchen on weekends. She also values spending time with friends and family and

says she is “very lucky to have such an amazing group of people who support me”. 

Suzanne has been married just over five years. Her husband works at the same company

which “can definitely make things interesting. The secret to our success is different shifts,

different departments, and working on different floors in the building!” All joking aside,

she thinks it’s great that her husband decided to get into insurance - what she feels is a

dynamic industry with a lot of opportunities for people of varied educational

backgrounds and interests.

Instructors - In the Spotlight

In our continuing series of instructor profiles in our evening

class program we are pleased to high-light:

Sylvie Jones, CIP

Encon Group

Sylvie has been in the insurance industry for 25 years

(yes she started when she was 12!) starting first on the

broker side with various brokers in Ottawa, then as an

agent for belairdirect. For the past 11 years, Sylvie has been a Professional Liability

underwriter with ENCON.

After receiving her CIP designation in 2003, Sylvie started as an instructor with the

Insurance Institute that same year. She was originally drawn to teaching to get over her

shyness. She keeps coming back because she loves it. 

Sylvie currently teaches the General Insurance Essentials course in-house at ENCON every

year. She has also taught Underwriting Essentials, Broker Essentials, Property, Liability, and

Principles and Practices. When asked what she likes most about teaching, Sylvie replied

“I love that ’aha’ moment when you see someone really understand something they didn’t

before.”

Outside of insurance, Sylvie loves movies. Anyone who has attended one of her classes

knows that the first question she asks her new students is ’What is your favourite movie?’

She also loves reading, spending time with her family and entertaining friends

Seminar Corner

Watch your in-box for details of several educational and training opportunities being

planned for the Spring:

Date Type Title RIBO Hours

Mar. 29 Seminar - 1/2 day A Review of Contracts & Leases 3 Technical

Apr.  9 Licensing Course RIBO Level 1 - 2 Week Intensive

Apr. 26 Seminar - 1/2 day Building Const. & Replacement Cost 3 Technical

May  1 PROedge Seminar How Can I Get Through To You

Hosted by Glenn Foster 5.5 Pers. Skills

May  8 Seminar - 1/2 day Insurance Crime Prevention & the IBC 3 Technical

May 10 Seminar - 1/2 day Oil Tanks & Spills 3Technical

Jun. 4-15 Licensing Course RIBO Level 1 - 2 Week Intensive

Jun.  7 Seminar - 1/2 day Burn & Learn 3 Technical

Jun. 12-14 Workshop Essential Management Skills 20 hr. Mgmt.

Jun. 21 PROedge

Spring Luncheon Topic tbc.

I hope you find these suggestions useful 

- and especially our student members

who will be concentrating on their

studies as they head into their April 2012

round of examinations. 

Look Ahead: 

A preview of the Fall 2012 semester: 

C-11 Principles & Practice

C-112 Practical issues in Claims Mgmt.

C-13 Liability I

C-16 Business of Insurance

C-121 Advanced Underwriting

C-130 Essential Skills for the Agent/Broker

Meeting Room

Facilities

With the move to our new office suite we

are now able to offer an expanded and

renovated facility to accommodate your

meeting needs. Two classrooms,

separated by a sound-proof partition, can

accommodate 14 - 24 students each - or

open the rooms into a large meeting

space, comfortably accommodating

seating for 44. 

Both rooms are equipped with white

boards and, flip charts, and amenities

include furnishings, kitchen facilities,

phone, fax, copier and overhead

projector; a power point projector can be

arranged at an additional charge.  

Rates:

Affordable rental rates range from

$200.00 per day for a single room to

$250.00 per day for the double room.

If you need extra space for a meeting or

program, please contact Ellen at: 

Phone: 613-722-7870

Fax: 613-722-7870

E-Mail: ottawamail@insuranceinstitute.ca

Academic Corner Continued from page 3 Call for Nominations

It is with great pleasure that the CIP

Society announces the call for

nominations for the 2012 National

Leadership Awards. Nominations will be

open between March 1 and June 1, 2012.

Over the last three years we have had the

opportunity to celebrate our industry’s

finest in the Emerging and Established

Leader categories, and to instate 18

outstanding professionals in the CIP

Society Leadership Circle. Our 2011

award recipients are being publicly

recognized at convocation and awards

ceremonies in Toronto and Montreal in

January and March respectively.

During these events, our Leaders each

receive a unique handcrafted steel

sculpture entitled, “Good Company.”

The sculpture’s design embodies the

leadership qualities of strength,

individuality and character, collaboration

and community.

Once again, congratulations to this year’s

award recipients:

Established Leader:

Glenn Gibson, CIP, CLA, FCIAA, CFE, CFEI, CFII-c 

Ontario

Emerging Leaders:

Simon Charbonneau, B.Comm, FCIP

Quebec

Andrew Clark, MBA, CAIB, CRM, FCIP 

Ontario

Vincent Gaudreau, C.d’A.A., FPAA, CRM 

Quebec

In 2012, you can get involved in the

awards process by nominating one of

your colleagues or coworkers. The CIP

National Leadership Awards are a unique

opportunity to recognize individuals

from the P&C community for the

culmination of successes they have

Continued on page 7
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Meet Your Council

In our continuing series of profiles of members of your

Ottawa Chapter Council, we are pleased to introduce 

you to:

Suzanne Muise, CIP

belairdirect

Suzanne is an Ottawa girl - born here and lived here her

whole life. She attended the University of Ottawa and

graduated with a BA in psychology. She is not doing exactly what she thought she would

with her degree, but thinks a part of it actually helps her in working and dealing with

people (which this world happens to be full of!).

Insurance Career

Suzanne is currently an in-house trainer at belairdirect. She works with the new hires,

teaching them about the company products and guidelines, as well as providing

refresher training to existing agents. She finds it a role that is “totally rewarding and

challenging”, and is very excited to be working in this position. 

Prior to joining belairdirect, she was working at the insurance brokerage that originally

brought her into the industry, where she started with data entry, worked as a sales &

service broker, and ended up with “some amazing opportunities, such as handling special

projects, and working as a supervisor. They encouraged me to enroll in the CIP program,

and really got me interested in making this job into a career.”

Suzanne says that being elected to Council provides her with personal and professional

benefits, allowing her to stay involved with what is going on in the industry in her city,

and to find out everything the Institute does for its members. 

As a recent CIP graduate currently enrolled in the new track FCIP program, she is getting

to see yet another side of insurance as well as meeting a lot of other people who are - as

she is - engaged and dedicated to a career in insurance. Suzanne’s enthusiastic

participation is a benefit to the Ottawa Council and we welcome and look forward to her

continued contributions in the coming years.

On a Personal Note

She does have some other interests outside of achieving her FCIP designation. Suzanne is

a great reader, who also enjoys cooking and baking and is happiest when experimenting

in the kitchen on weekends. She also values spending time with friends and family and

says she is “very lucky to have such an amazing group of people who support me”. 

Suzanne has been married just over five years. Her husband works at the same company

which “can definitely make things interesting. The secret to our success is different shifts,

different departments, and working on different floors in the building!” All joking aside,

she thinks it’s great that her husband decided to get into insurance - what she feels is a

dynamic industry with a lot of opportunities for people of varied educational

backgrounds and interests.

Instructors - In the Spotlight

In our continuing series of instructor profiles in our evening

class program we are pleased to high-light:

Sylvie Jones, CIP

Encon Group

Sylvie has been in the insurance industry for 25 years

(yes she started when she was 12!) starting first on the

broker side with various brokers in Ottawa, then as an

agent for belairdirect. For the past 11 years, Sylvie has been a Professional Liability

underwriter with ENCON.

After receiving her CIP designation in 2003, Sylvie started as an instructor with the

Insurance Institute that same year. She was originally drawn to teaching to get over her

shyness. She keeps coming back because she loves it. 

Sylvie currently teaches the General Insurance Essentials course in-house at ENCON every

year. She has also taught Underwriting Essentials, Broker Essentials, Property, Liability, and

Principles and Practices. When asked what she likes most about teaching, Sylvie replied

“I love that ’aha’ moment when you see someone really understand something they didn’t

before.”

Outside of insurance, Sylvie loves movies. Anyone who has attended one of her classes

knows that the first question she asks her new students is ’What is your favourite movie?’

She also loves reading, spending time with her family and entertaining friends

Seminar Corner

Watch your in-box for details of several educational and training opportunities being

planned for the Spring:

Date Type Title RIBO Hours

Mar. 29 Seminar - 1/2 day A Review of Contracts & Leases 3 Technical

Apr.  9 Licensing Course RIBO Level 1 - 2 Week Intensive

Apr. 26 Seminar - 1/2 day Building Const. & Replacement Cost 3 Technical

May  1 PROedge Seminar How Can I Get Through To You

Hosted by Glenn Foster 5.5 Pers. Skills

May  8 Seminar - 1/2 day Insurance Crime Prevention & the IBC 3 Technical

May 10 Seminar - 1/2 day Oil Tanks & Spills 3Technical

Jun. 4-15 Licensing Course RIBO Level 1 - 2 Week Intensive

Jun.  7 Seminar - 1/2 day Burn & Learn 3 Technical

Jun. 12-14 Workshop Essential Management Skills 20 hr. Mgmt.

Jun. 21 PROedge

Spring Luncheon Topic tbc.

I hope you find these suggestions useful 

- and especially our student members

who will be concentrating on their

studies as they head into their April 2012

round of examinations. 

Look Ahead: 

A preview of the Fall 2012 semester: 

C-11 Principles & Practice

C-112 Practical issues in Claims Mgmt.

C-13 Liability I

C-16 Business of Insurance

C-121 Advanced Underwriting

C-130 Essential Skills for the Agent/Broker

Meeting Room

Facilities

With the move to our new office suite we

are now able to offer an expanded and

renovated facility to accommodate your

meeting needs. Two classrooms,

separated by a sound-proof partition, can

accommodate 14 - 24 students each - or

open the rooms into a large meeting

space, comfortably accommodating

seating for 44. 

Both rooms are equipped with white

boards and, flip charts, and amenities

include furnishings, kitchen facilities,

phone, fax, copier and overhead

projector; a power point projector can be

arranged at an additional charge.  

Rates:

Affordable rental rates range from

$200.00 per day for a single room to

$250.00 per day for the double room.

If you need extra space for a meeting or

program, please contact Ellen at: 

Phone: 613-722-7870

Fax: 613-722-7870

E-Mail: ottawamail@insuranceinstitute.ca

Academic Corner Continued from page 3 Call for Nominations

It is with great pleasure that the CIP

Society announces the call for

nominations for the 2012 National

Leadership Awards. Nominations will be

open between March 1 and June 1, 2012.

Over the last three years we have had the

opportunity to celebrate our industry’s

finest in the Emerging and Established

Leader categories, and to instate 18

outstanding professionals in the CIP

Society Leadership Circle. Our 2011

award recipients are being publicly

recognized at convocation and awards

ceremonies in Toronto and Montreal in

January and March respectively.

During these events, our Leaders each

receive a unique handcrafted steel

sculpture entitled, “Good Company.”

The sculpture’s design embodies the

leadership qualities of strength,

individuality and character, collaboration

and community.

Once again, congratulations to this year’s

award recipients:

Established Leader:

Glenn Gibson, CIP, CLA, FCIAA, CFE, CFEI, CFII-c 

Ontario

Emerging Leaders:

Simon Charbonneau, B.Comm, FCIP

Quebec

Andrew Clark, MBA, CAIB, CRM, FCIP 

Ontario

Vincent Gaudreau, C.d’A.A., FPAA, CRM 

Quebec

In 2012, you can get involved in the

awards process by nominating one of

your colleagues or coworkers. The CIP

National Leadership Awards are a unique

opportunity to recognize individuals

from the P&C community for the

culmination of successes they have

Continued on page 7
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Mark Your Calendar

PROedge Full Day Seminar

How Can I Get Through to You with

Glenn Foster

May 1, 2012

Seminar - 1/2 day 

Insurance Crime Prevention/IBC

May 8, 2012

Seminar - 1/2 day - Oil Tanks/Spills

May 10, 2012

Luncheon Meeting

Ottawa Valley Adjusters Assoc.

May 15, 2012

Open House - Industry Trade Show

Ottawa Insurance Brokers Assoc.

May 17, 2012

Golf Tournament - Lanark Brokers Assoc.

June 1, 2012

RIBO Level I Licensing Course

June 4 - 15, 2012

Seminar - 1/2 day - Burn & Learn

June 7, 2012

Workshop - Essential Management Skills

June 12 - 14, 2012

Golf Tournament

Ottawa Insurance Brokers Assoc. 

Jun. 19, 2012

PROedge Luncheon - Topic tbc

Jun. 21, 2012

Institute Annual General Meeting

Jun. 26, 2012

Institute Exam Week

Jul. 3 - 9, 2012

CIP Society Golf Tournament

Sept. 7, 2012

RIMS National Conference

Sept. 9 - 12, 2012

Professional’s Corner

Carson Cook, CIP

Vice-Chair Professional

In the past I have enjoyed using this space to pass along

the virtues of the CIP designation, including the benefits of

broadening our knowledge base and the connections we

are able to make while enrolled in our courses. As well, you

have seen my articles on communication and social media

and how they relate to our lives as professionals. 

A recent article I read in a local newspaper (mainstream media) made me reflect again on

the need for constant professionalism when we are part of a very public industry.

“Insurers’ spat over flood damage adds to Hintonburg cupcake shop’s woes” was a

recent headline in the Ottawa Citizen. Our industry has been - and continues to be - very

open and public in nature. It’s not possible to conceal, for example, a fire loss in a popular

part of town (or in any part of town for that matter!). The reputations of all insurance

entities involved in a loss (the insurer, the broker, the claims adjuster) can be affected

should things not go well, or are perceived as not going well, for the insured. We may be

confronted with a situation where what was initial public curiosity and questions about a

loss can lead to, in this case, unflattering media coverage about you that in turn could

have an impact on the reputation of our business.

Perceptions

Full disclosure here: I work for an insurance company and read the article referenced

above. It immediately made me ask quite a few questions. I also understood that there

are additional details relating to this situation that I do not have at hand. That being said,

my initial impression was this article did not present a flattering impression of the

insurance companies and their respective representatives involved in this claim situation.

This perception may or may not be justified. Regardless of my own take on it, the article

simply highlighted how quickly a “situation” can be brought (rightly or wrongly) to the

attention of the public we serve in our business.

Professionalism from Start to Finish

When friends, family or others ask me about the insurance industry, sometimes my

response is simply that insurance is a promise: a promise to pay if something goes wrong.

We make a lot of promises as an industry - look around at every car, building, business

and you’ll see another promise made. The situation described in the newspaper article

made me think that we all must take our time to be “pros” when we go about our work,

whether you have 30+ years in the industry or you are a new employee just starting your

insurance career. Something like this could happen to any one of us. Putting yourself in a

good position to respond to a case like this requires a great deal of professionalism.

If you’ve been a true professional from start to finish then you will always deliver your

best efforts, enhancing your own reputation and that of the industry you represent.

It’s the Law!

Donna Robinson, CIP - Paralegal

Stepping Into The Shoes of the Insured

When it comes to subrogation all insurance policies contain

a subrogation clause that gives an insurance company the

right to be “subrogated to the rights of the insured.” All of

our insurance courses teach us that the insurer steps into

the shoes of the insured for the purpose of recovering a loss

from a responsible party. This seems to be an easy concept

to understand and usually subrogation proceeds without a problem, however what

happens in a situation where there is an insured claim but also an uninsured claim.

This situation was clarified in the case of Zurich Insurance Company Ltd. v. Ison T.H. Auto Sales.

In July of 2008 an explosion and fire occurred in an apartment building in Toronto. The

insured Toronto Honda was storing 71 new cars in a rented space in an underground lot

of the building where the explosion occurred. As a result the cars were destroyed and the

insurer made a payment of $1.1 million for the insured losses. Toronto Honda also suffered

an uninsured business loss of $700,000. 

An action was commenced against the alleged wrongdoer for both the $1.1 million

subrogated claim of the insurer and the insured’s business loss of $700,000 The dispute

that arose was between the insured and the insurer as to who would have carriage and

control over the subrogated claim.

The insurance company took the position that the language contained in the policy gave

them control over the action. This wording stated “The insurer, upon making any payment

or assuming liability therefore under this policy, shall be subrogated to all rights of recovery of

the insured against any person, and may bring action in the name of the insured to enforce

such rights.”

The insurance company further stated that the “fair and sensible” result would be for them

to control the claim since their hard $1 million claim for property damage trumped the

insured’s soft $700,000 claim for business losses.

The Ontario Superior Court and the Ontario Court of Appeal rejected the insurer’s claims

and ruled Ontario case law “confirms that the insured is in control of the litigation, or

dominus litis, until it has been fully indemnified for its insured and uninsured losses”

The courts further noted that Honda’s subrogation action was for uninsured losses that had

no connection with the subject matter of insurance. The court stated “The right to be

subrogated to the rights of the insured means that the insurer is entitled to stand in the shoes of

the insured for the purpose of asserting the insured’s legal rights against a third party”…”it does

not mean that the insurer is entitled to assert claims of the insured in which it has no interest.”

On the assertion of it being “fair and sensible” the court found that there was no evidence

to show that the business loss claim was any less recoverable than the property claim.

The insured therefore has the right to control a subrogated claim until the insured has

been fully indemnified.

achieved in their organizations, their

communities and the industry at large.

The nomination process includes putting

together a wealth of information about

your nominee from a variety of sources,

in an effort to show them from all

different sides. Working with a nomination

team can help accurately portray them

from the perspective of their organization

as well as showcase their community and

industry involvement. We encourage you

to start the nomination process early and

to contact your local Institute or Chapter

with any questions or concerns.

More information, including awards

criteria and the nomination forms, is

available at our website, logon to

www.insuranceinstitute.ca/cipsociety >

Professional Development > National

Leadership Awards.

On the Move

(and Other News) 

Lita Richards, BA CIP CPIB, a member of

our Chapter Council, has relocated from

Kemptville to the Crain & Schooley

Insurance Brokers office in Carleton Place.

She is an Insurance & Risk Management

Executive with the firm and since she

started with them in 2005, has worked in

their Carleton Place and Perth offices

before transferring to Kemptville and

then back to Carleton Place.

Cherrie Griffith Ltd. has hired Philip

Gravelle in their Ottawa office to handle

civil liability in transportation and

environmental claims. He is currently

enrolled as a student in the CIP program.

And congratulations to a former Council

member, Melanie Muise, CIP. She and

her husband are proud parents of a baby

boy. Melanie is currently on maternity

leave from belairdirect in Toronto, where

she is Regional Claims Manager.

Call For Nominations Continued from page 3



38

Mark Your Calendar

Luncheon Meeting

Ottawa Insurance Brokers Assoc.

Mar. 21, 2012

Seminar - 1/2 day

A Review of Contracts & Leases

Mar. 29, 2012

Registration Deadline

CIP in Class Spring Semester

Mar. 30, 2012

WICC Sugar Bush Breakfast

Mar. 30, 2012

Institute Exam Week

Mar. 30 - Apr. 5, 2012

OVAA Curling Bonspiel

Apr. 2012

CIP Spring Classes Begin

Apr. 9, 2012

RIBO Level I Licensing Course

Apr. 9 - 20, 2012

Luncheon Meeting

Ottawa Valley Adjusters Assoc.

Apr. 17, 2012

Breakfast Meeting

RIMS

Apr. 18, 2012

Luncheon Meeting

Ottawa Insurance Brokers Assoc.

Apr. 18, 2012

Seminar - 1/2 day 

Building Valuation & Replacement Cost

Apr. 26, 2012

Registration Deadline

Distance Learning - July ’12 Exam

Apr. 30, 2012

Academic Corner

Melinda Shaw, CIP

Vice-Chair Academic

“Concentration is the secret of strength”. 

—Ralph Waldo Emerson

“What do I mean by concentration?  I mean focusing totally

on the business at hand and commanding your body to do

exactly what you want it to do.”

—Arnold Palmer

Concentration is a skill, like many other skills we need to acquire and develop as we

continue our life long journey of learning. Whether you deem it a personal skill, or a life skill

or a “soft skill”, in this time of e-mail, text messages and phone calls, where initial contact

and responses are expected to be immediate, the ability to concentrate can often become

difficult. Here are some suggestions you may find helpful as you work to manage the

amount of information that comes to you on a daily basis in your career, as well as the

information you are taking in as a student of insurance in the CIP/FCIP classroom.

1. Remind yourself to concentrate whenever a distraction presents itself; this will help you

re-focus on the task at hand. Focus on the solution - not the problem (which can be

the person, call or e-mail causing you to be distracted).

2. Write a list of things that you need to get done, and then set a realistic priority/time in

which to complete them. Checking each item off your list as you finish it will let you

move your focus to the next item. It will also give you a great deal of satisfaction to

watch your list dwindle by the end of the day or the week, however you set your time

lines to accomplish your tasks. The operative word here is realistic. And if your list is too

ambitious, tear it up at the end of your day and start a new one - nothing like a clean

slate with a new schedule you can actually manage. 

3. Do one thing at a time - and this goes back to “the list”. Jumping from one thing to

another only makes you lose any focus you have and becomes a distraction in itself.

There is an organization tool that says we should “handle a file only once”. We can also

just call that “get it done” - and move on to the next thing with a sense of satisfaction

(or relief?) that it’s now “off the list” - and off your desk. 

4. If you can, try to eliminate as much noise as possible - and this can be tough to manage

in any environment. While we may think we are focused on a specific task at hand, the

nature of our business is providing service to customers and colleagues. The telephone

ringing, the beep of incoming e-mail, reminders of upcoming meetings, co-workers

requesting your assistance -all this means we are never without some kind of noise that

is a prompt for service as we walk through our day. And that will make it difficult to

maintain focus for a task or meet a required time line to complete a project. Be polite, be

honest - and be firm - when you tell people what’s on your schedule. Let them know if

they can respect your time lines then you will do your best to meet theirs. Every one of

us is busy, and each of us recognizes the challenge in finding some “quiet time” where

we can perform to the best of abilities.

National Education Week

Essential Management Skills is a

comprehensive program that provides

new and experienced managers with the

concepts, tools and personal insights to

become truly effective in their role. 

Moving from career professional into the

role of management is an exciting step in

one’s career. Being equipped with the core

skills of management will enable you to

master the day-to-day challenge of leading

others and achieve maximum results

through your direct reports. 

As you step into management your role,

and the skills you need to be effective

change. Learn what it takes to make a

smooth transition and how to lay the

foundation for a successful career in

management. 

Through self assessments, lectures,

individual / group activities, videos,

discussions and reflection, you will

recognize your strengths, and learn how to

create a continuous learning plan. 

Date: June 12, 2012–June 14, 2012 

Time: 8:30 a.m. - 4:30 p.m. 

Location: IIO–Ottawa Chapter 

1335 Carling Avenue

Ottawa, ON

RIBO Hours: 20 Hours Management 

� How to get started on the right path and

make the transition as smooth as possible 
� Your natural leadership style and how it

affects everyone around you 
� Profile the personal characteristics and

needs of each member of your team 
� How to develop solid relationships built

on trust and achieve results through

others 
� Manage performance by establishing

SMART goals, tracking progress,

delegating effectively, helping others

grow and develop their skills 
� How to plan, prepare for, and conduct

effective performance appraisal

meetings 
� Tips and techniques to enhance your

communication skills using the power of

words, questioning techniques,

listening, and applying various

communication styles 
� How to recognize conflict styles and

interpersonal needs in conflict situations 
� Techniques for creating a motivated

team 

Speaker’s Information:

Karen Bergin, Professional Learning

& Develpment Consultant

Seminar Fees:

Member $949.00 

Non-Member $1,099.00 

IIC-Essential Management Skills - June 12-14, 2012 in Ottawa

National Education Week,  Feb. 27 - Mar.

2,  is designated by the Institute as the

week to recognize education by and for

our industry. This year, Ottawa Chapter

members participated in continuing

professional development through two

half- day seminars “Leading Insurance

Cases of 2010-11” and “Understanding

Condos”, as well as a free Webinar on

“Study Skills”.  Members also competed in

an essay competition, with a prize of a

Kobo e-reader, on the topic “ Ten Years

From Now: Your Outlook On the Insurance

Industry in 2022”. The winner - along with

the winning essay - will appear in the Fall

edition of Capital News. Education Week

extended into company offices as well,

with Coffee Information Sessions in

several locations, complete with treats

and prizes. If your company would like to

participate next year, just give us a call.

Our 4th Annual Education Week next

year will surely be even bigger! 

Continued on page 6



Thank You (once again!) 

Our thanks to the following instructors, Exam Invigilators and Career Fair Ambassadors from

the winter 2012 term - and to their employers! - for the time, energy and enthusiasm so

generously donated. If you have earned your designation, please consider joining this

dynamic team. Call the Chapter office.

Otia Bates Burns & Johnston Ins. 

Colette Lachance, CIP Crawford & Co.

Sheila Broadworth, CIP Economical Group

Tony Lackey, FCIP Carleton University

Steve Campbell, CIP Encon Group 

Glynice Lafleur, CIP NAV Canada

Kaylie Chamberlin Rhodes & Williams 

Cathy Laurin, FCIP Co-operators

Marg Crawford, FCIP Quelmec Adjusters

Beth McIntosh, CIP Co-operators

Laila Dabous, CIP Aviva Canada

Kate O’Hara, CIP Smith & Bradley’s

Scott Dale, CIP Crawford & Co. 

Derrick Roberts, CIP Aviva Canada

Dave Friesen, CIP Upright Claims Serv.

Phil Rogers, FCIP Co-operators

Christine Garby, CIP Crawford & Co. 

Bernie St. Georges, FCIP Intact Ins.

Donna Gough, CIP State Farm Ins. 

Guy Savoie, CIP Crawford & Co.

Jason Hess, CIP BCFSO Ins. Brokers 

Jo-Anne Thayer, CIP Intact Ins. Co.

Donna Johnson, CIP Intact Ins. 

Paul Wanamaker, FCIP Wawanesa Mutual

Sylvie Jones, CIP Encon Group

Shelly Zadorozniak, CIP Co-operators

Annual General Meeting

In June of each year elections are held to our Ottawa Chapter Council The Executive

Committee is elected for a one-year mandate, renewable for two years. We are always

looking for enthusiastic and dedicated insurance professionals to join us.

The year’s meeting will take place Tuesday, June 26, 2012, 1:00 pm in the Institute

Boardroom, 1335 Carling Ave., Suite 300. All members are invited to attend, and encouraged

to participate in the activities of the Chapter, whether by volunteering to serve on Council or

a standing committee, instructing in the CIP program, attending career fairs or monitoring

CIP exams.

Call the Chapter office (613-722-7870) or a current member of Council for further details. We

hope to see you at the AGM!

2 9

With this being my final article as Chair of

the local Ottawa Chapter, my final message

then would be for each one of us to

spread the word about the many good

things that the Insurance Institute can do

to educate and benefit the careers of our

colleagues who have not yet had the

personal experience to find out for

themselves.

In conclusion, I do thank each and every

one of you on council for your very

generous donation of time and energy to

the Ottawa Chapter. Our success would

not be possible without your valuable

contribution. A special Thank You to Ellen

Legault for her dedicated support to all of

us and especially to me during my time as

Chair. It has been a pleasure.

A Time for Reflection
Continued from page 1

Membership

Renewal

Charity Begins At Home

Marie Harris, CIP, CAIB

“Charity begins at home, but should not end there”.

If proof was ever needed for the veracity of this

ancient proverb, it would surely be found in the

team of individuals who are the heart and soul of

our firm, Smith Petrie Carr & Scott Insurance

Brokers.

One of the central pillars of our corporate

philosophy is giving back to the community that

supports us, and this is enthusiastically embraced

by every single person at our firm. (And I do mean

every person - how many places can say proudly

they have had100% participation in the United Way

campaign for several years running?). The spirit of

giving literally permeates our group.

We are particularly proud of the hard work that

went into championing the cause of The Well/La

Source in the Aviva Community Fund contest. The

Well is a drop-in centre for women with children. The $25,000 prize award was used to

build a new knowledge centre complete with up-to-date computer equipment on which

these women can do everything from updating resumes to honing their skills to make

them more employable. If winning the money wasn’t enough, many of our staff

volunteered their personal time to paint the new centre.

Over the past few years our team members have also participated in other charity events

including Ottawa Reads (a program focused on reading to elementary school children),

Ride the Rideau (in support of cancer research), Movember (which, if you saw same of the

’staches, indicates true dedication to a cause!), the OIBA Charity Poker event, Ottawa Race

Weekend, and the YM-YWCA Corporate Challenge. Among our employees you will find

supporters of various foundations: Children at Risk, The Ottawa Hospital, the YW-YMCA,

and the Causeway Foundation. Our annual “Soup Day” and “Chili Cook Off Day” has staff

volunteers bringing in their prize dishes for tasting with all money raised going to charity.

(And of course, the personal bonus for this is winning bragging rights going to the

winners with the best recipes!)

Staff efforts are supported wholeheartedly by management in providing time off for

charitable work, and matching individual donations to charities up to certain dollar limits.

We have so many people involved in community work that we established a charity

committee to coordinate all our efforts. It is impossible to single out individuals for praise

(nor would any one of them want it) because that would mean naming every single

person working for our company. We have a great team and we’re very proud of them!

It’s that time of year again! Renewal

deadline for 2012-13 is May 31st.

We encourage you to keep your

membership in good standing in order

to access our full range of services, and

for continued use of your hard earned

CIP/FCIP designation. Many companies

have chosen the “bulk billing” method of

payment on behalf of their employees. If

you are unsure whether your membership

has been paid, contact Ellen at the

Chapter office today!

Ottawa Insurance

Brokers’ Association

Open House

Mark your calendars for Thursday May 17,

2012 at the new Ottawa Convention

Centre. The Open House and Industry

Tradeshow will be open to all industry

related professionals and includes door

prizes, live entertainment, networking, free

education seminars and lots of food. They

are expecting over 50 exhibits, and 500

tickets sold. 

Sugar Bush Breakfast

Bringing the Sugar Bush to the City! 

That is the theme of WIIC’s second annual

fundraising breakfast being held at the

National Arts Centre on Friday, March 30,

2012 from, 7:00 a.m. – 9:00 a.m. From a

buffet full of typical French Canadian

sugar bush fare, to the lively

entertainment and maple taffy on ice,

WICC is serious about making this a most

fun event! Space is limited; purchase your

ticket/table of 8 now at www.wicc.ca.

RIBO Licensing

Class January 2012



Insurance Institute

Learning for the real world. Rewarding.™

From the “Chair”

A Time for Reflection

Bob Norman, CIP

There is a well-known proverb which states that “Timing Is

Everything”. How many of you have discovered from your

personal experience, as I have on many occasions, the truth

of that statement? 

At the time I joined the Council of the Ottawa Chapter of the

Insurance Institute a few years ago, I was already impressed with the very high level of service

and the delivery of the education products within our local community. Within that context, it

is interesting to look at where we were then, where we are now, and where we go from here.

From my own observation there are three (3) important developments, which indicate the

degree of success that our Institute has achieved, both within our own Chapter and

nationally. The first one is membership which has now reached close to 1,400 members in

our own local Ottawa Chapter. The second one is the growth and the activity within the CIP

Society, which within our own Chapter, has resulted in a budget surplus which is well in

excess of our wildest expectations. The third, and perhaps the most important development,

is the variety and the proliferation of courses, seminars and other events within our own

Ottawa Chapter and also across the country. These range from half day seminars to one hour

coffee classes to RIBO licensing courses to career connection activities and web based CIP

classes throughout many local chapters plus many other social and networking activities.

I would argue that these developments are truly a testament to the success of the Insurance

Institute in that they confirm that we are indeed providing the necessary programs and

services that our industry needs and wants at the present time. 

The challenge of course, is not only to continue to build on this success but, to reach out to

those members of our industry who have not yet taken advantage of the benefits, the

education and the services available to them. How do we do this?

Perhaps the best way to get our message across is to through word of mouth with friends

and colleagues that we meet through our regular contacts in the insurance business. We

need to spread the story of our own experiences with the Insurance Institute and testify to

the clear benefits provided by becoming a member of the CIP Society. Stories do change in

people’s lives and there is no better advertising than positive comments and information

received from a personal friend or a colleague.

The Capital News
Insurance Institute of Ontario—Ottawa Chapter

Spring 2012

10

E-Volume 2, Number 6

Ottawa Chapter

Subscriber

We extend our sincere appreciation to

the following Subscribers who have

generously contributed to the success

of our Chapter this year:

Gold Level:

Burns & Johnston

Insurance & Surety Services Ltd.

Lanark Mutual Insurance Company

Smith Petrie Carr & Scott

Insurance Brokers Ltd.

If your firm would like to become a

subscriber, contact the Chapter office

today for further information and a list

of benefits:

Phone: 613-722-7870

Fax: 613-722-7870

E-Mail: ottawamail@insuranceinstitute.ca

I am registering for Course #                        Please indicate if you DO NOT need a Textbook       I am including $85 or Membership 

Name: Membership No: Company: 

Address: City/Town: Postal Code:

Work Telephone Number: Home Telephone Number: E-mail: 

Fax #: Registration confirmation sent via email. Classes subject to cancellation due to lack of enrolment.

Course Fees (Include GST/HST):

Course Tuition Exam Textbook Total

All courses $231.38 $178.54 $175.35 $585.27

C- 72 Intro to Risk Mgt. & Commercial Lines $231.38 $178.54 $175.35 $585.27

Additional Charges: Membership fee - add $80 for new or renewing members

Deadlines: Early registration until: Mar. 30, 2012 - after this date add $56.50

Deadline for course withdrawals: April 29, 2011

Withdrawals are subject to $56.50 administration fee; no refunds will be made for membership fees or textbooks, unless totally unmarked

After this date no withdrawals (or transfers) will be accepted 

Payment Method: � Personal Cheque � Company Cheque � Company Cheque to Follow � Amex � MasterCard � Visa (Please Print or Type)

Name on Card: Card Number:

Signature: Expiry Date:

* Please make cheques payable to the Insurance Institute of Ontario - Ottawa Chapter. NSF cheques will be subject to a charge of $28.25

Register:

On-line: www.insuranceinstitute.ca/ottawa >select “local classes”

Mail: Print a registration form and mail with cheque to: Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8

*Please make cheques payable to the Insurance Institute of Ontario - Ottawa Chapter. NSF cheques will be subject to a charge of $28.25 

Phone: 613-722-7870 Fax: 613-722-7870                  

Contact: ottawamail@insuranceinstitute.ca

Ottawa Chapter - Insurance Institute of Ontario
300-1335 Carling Ave., Ottawa, ON K1Z 8N8 o Phone: (613) 722-7870 Fax: (613) 722-3544 e-mail: ottawamail@insuranceinstitute.ca

SPRING 2012 CLASS LIST

Course Number & Title Instructor Days Dates Time Location Exam Date

C12 Property I Phil Rogers, FCIP Monday Apr. 9, 2012 5:30 pm - 8:00 pm Institute Offices July 4, 9:30 am

C14 Auto 1 Marg Crawford, FCIP Monday Apr. 9, 2012 5:30 pm - 8:00 pm Institute Offices July 6, 9:30 am

C72 Intro to Risk Mgt. Tony Lackey, FCIP Wednesday Apr. 11, 2012 5:30 pm - 8:00 pm Institute Offices July 9, 1:30 pm

& Commercial Lines Ins.

C120 Underwriting Essentials Kate O’Hara, CIP, CRM  Tuesday Apr. 10, 2012 5:30 pm - 8:00 pm Institute Offices July 4, 1:30 pm

C111 Advanced Loss Adjusting Paul Wanamaker, FCIP Thursday Apr. 12, 2012 5:30 pm - 8:00 pm Institute Offices July 4, 1:30 pm

EVENING CLASSES (Early Registration deadline: Friday, April 8, 2011). .              

Continued on page 2


