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SPRING 2011 CLASS LIST

Insurance Institute

EVENING CLASSES (Early Registration deadline: Friday, April 8, 2011). .
Course Number & Title

Instructor

Days

Dates

Time

Location

Exam Date

C11

Principles & Practice

Melinda Shaw, FCIP

Wednesday

April 13, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 4, 9:30 a.m.

C13

Liability 1

Marg Crawford, FCIP

Monday

April 11, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 5, 1:30 p.m.

C16

Business of Insurance

Tony Lackey, FCIP

Thursday

April 14, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 4, 1:30 p.m.

C111

Adv. Loss Adjusting

Paul Wanamaker, FCIP

Thursday

April 14, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 6, 1:30 p.m.

C120

Underwriting Essentials

Kate O'Hara, CIP, CRM

Tuesday

April 12, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 6, 1:30 p.m.

Please indicate if you DO NOT need a Textbook

I am registering for Course #

I am including $80 for Membership

Name:

Membership No:

Company:

Address:

City/Town:

Postal Code:

Work Telephone Number:

Home Telephone Number:

E-mail:

Fax #:

Registration confirmation sent via email. Classes subject to cancellation due to lack of enrolment.

Course Fees (Include GST/HST):
Course Tuition Exam
Textbook Total
All courses
$231.38
$175.15
Additional Charges:
Membership fee - add $80 for new or renewing members
Deadlines:

$173.25

$579.78

Early registration until: Jan. 8, 2011 - after this date add $56.50
Deadline for course withdrawals: April 29, 2011
Withdrawals are subject to $56.50 administration fee; no refunds will be made for membership fees or textbooks, unless totally unmarked
After this date no withdrawals (or transfers) will be accepted

Payment Method:

!

Personal Cheque

!

Company Cheque

!

Company Cheque to Follow

!

Name on Card:

Card Number:

Signature:

Expiry Date:

Amex

!

MasterCard

!

Visa (Please Print or Type)

* Please make cheques payable to the Insurance Institute of Ontario - Ottawa Chapter. NSF cheques will be subject to a charge of $28.25
Register on-line for credit card orders
Go to www.insuranceinstitute.ca
1. Click the “LOGIN” button and enter your login ID and Password.
> If you are not a Member, please click on “Non-Member First Visit” to register, and then follow steps 2 - 3.
> If you are a Member and this is your first visit to the new Web site, click on “Member First Visit” to confirm your profile and select a password.
2. Once logged in, please select “Ottawa” when selecting an Institute
3. Click on “Local Classes”, select the course you want and add it to the shopping cart.
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From the “Chair”

Ottawa Chapter
Subscriber

Bob Norman, CIP
Not So Risky Business
Did you ever stop to take note of how many of the great leaders in our industry today leave
their Insurance Institute designations proudly displayed on their business cards and their
stationery? In fact, in many cases it's not just one designation but several, and for those of us
who are fortunate to find ourselves in this wonderful profession we can immediately look up
to those individuals with respect and admiration, not only for their educational
achievements but also for their spirit of professionalism which makes our industry a better
place for all of us to work.
Perhaps that begs another question: would it have been possible for those industry leaders
to achieve their current level of success without the help of the Insurance Institute? I think
the answer to that question is obvious. Even those leaders themselves would probably agree
that the answer is “not very likely”.
Even more interesting is the fact that, over time, the Insurance Institute and its members
have managed to build a certain public awareness of the importance of choosing an
insurance professional - someone who thoroughly understands the industry and who can be
trusted to provide the sound professional service and advice which will meet the client's
needs. All of this has occurred gradually over a long period of time but the important point
is this: the work of the Insurance Institute and its members has created a public awareness of
the credibility associated with its professional designations to such an extent that the
general public has now begun to attribute a certain distinction to the graduate - one that is
not otherwise extended to other members of our profession. This phenomenon is, of course,
similar to the distinction associated with designations in other professions such as law and
medicine.

We extend our sincere appreciation to
the following Subscribers who have
generously contributed to the success
of our Chapter this year:
Platinum Level:
Beament Green
Gold Level:
Burns & Johnston Insurance & Surety
Services Ltd.

As a result, I think there has been a corresponding increase in the level of public credibility
in our industry in general, and in our graduates in particular. That is certainly good news
for all of us, and it's just one more reason why the Insurance Institute and its members can
feel justifiably proud of our accomplishments. However, I'm sure you will agree that we
need to continue to work hard to maintain and to continue to build on these successes in
the future.

Silver Level:

Don't forget that our Ottawa Chapter is a very important part and a very strong contributor
to the overall success of the Ontario Insurance Institute. Our membership is strong and
continuing to grow. At the same time, our financial strength is continuing to gain

If your firm would like to become a
subscriber, contact the Chapter office
today for further information and a list
of benefits.

Continued on page 2

CHES Special Risks Inc.
Paul Landry Insurance Brokers Ltd.
Smith Petrie Carr & Scott Insurance
Brokers Ltd.

Learning for the real world. Rewarding.™

Not So Risky Business
Continued from page 1

momentum this year, putting us in a
better position than ever before. What is
it that makes this organization work so
well, you may ask?
The answer is the volunteers on Council,
the instructors who teach the courses,
those who supervise the examinations
and everyone else who participates. And
we also know that it's not just about
education. It is also about networking,
social activities, personal and professional
development, and above all, the personal
satisfaction that comes from working to
improve the industry that we enjoy so
much.
To those of you who are already involved
- thank you. To those of you who are not
yet involved, please give it some thought.
We would love to have more of you
involved with us in our Ottawa Chapter in
whatever capacity you choose!

Ottawa Insurance
Brokers' Association
Open House
Mark your calendars for Thursday,
April 21, 2011 at the Aberdeen Pavilion
at Lansdowne Park in Ottawa. The Open
House is an Industry Tradeshow, that
will be open to all industry related
professionals. This event replaces OIBA's
very successful "Meet the Underwriter
Night", andt will kick off with a Free
Education Seminar from 1 p.m. - 4 p.m.
The Tradeshow will start at 3 p.m. and
run until 9 p.m., with door prizes, live
entertainment, networking, free
education seminars and lots of food.
They are expecting over 50 exhibits, and
500 tickets sold.

The BIG Picture - Be a Part of It
Melinda Shaw, CIP
Vice-Chair Academic
When I began to attend the courses for my CIP designation, it had been many years since
I had taken a formal education course. Until that time, my life had centered on work,
family, home and friends. I have to admit I had forgotten how to study and prepare for
exams and tests. I had also forgotten the amount of time involved in commitment to
learn something new that would broaden my insurance knowledge.
When I began my first CIP course - the Principles and Practices of Insurance - I thought I
would find it fairly easy since I had been working in the industry for a time, and felt I
already knew the basics. I really didn't think the courses could be that difficult or that they
would require much of my time - and dedication - outside of regular office hours.
I was quite surprised to discover that while I knew the rules and standards of my own
insurance company, I certainly did not understand the impact of all the information
available throughout the insurance industry - nor did I see the potential impact of all that
different information on our business.
As I took more courses, I came to value and appreciate both the knowledge my
colleagues shared with me, and the perspectives of my peers in the industry in their
many different capacities. Some of the best discussions in my classes involved learning
material from my classmates - brokers, claims adjusters, risk managers - and sharing with
them how my role as an underwriter fit into the “big picture” of insurance.
Wherever we apply our talents and knowledge in this industry, each of us will have a
different role and perspective to offer. We have to remember that learning and
understanding this business from different points of view can only help us be better at
our current job - and in whatever future position we may hold in this wonderful business
of insurance.
And now a look ahead to the courses we're planning for the Fall semester:
C 12 Insurance on Property—Part I
C 14 Automobile Insurance—Part I
C 32 Bodily Injury Claims

C 39 Fraud Awareness and Prevention
C 121 Advanced Underwriting
C 130 Essential Skills for the Broker/Agent

Membership Renewal
It's that time of year again! Renewal deadline for 2011–2012 is May 31st.
We encourage you to keep your membership in good standing in order to access our full
range of services, and for continued use of your hard earned CIP/FCIP designation. Many
companies have chosen the “bulk billing” method of payment on behalf of their
employees. If you are unsure whether your membership has been paid, contact Ellen at
the Chapter office today!
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9th Annual
Associations Christmas Social
Michael Cherrie
Chair, Industry Liaison Committee

This is the first article in a new column for Capital News - shining a spotlight on
community support and action by companies who are also active in our Ottawa Chapter.
The 9th Annual Inter-Association Christmas Social had the greatest number of attendees in
the history of this event. A record number of 134 people showed up at the Officers' Mess
on 15 December 2010 to share in the camaraderie of the five sponsoring associations and
to enjoy the festivities of the Christmas season. Pre-dinner entertainment was provided
by a well-rehearsed choir made up of colleagues within our industry. This is the first time
we have been serenaded at this function, and we hope it won't be the last time we're
treated to dinner music!
This year's Social saw the Ottawa Insurance Brokers Association join with the Ottawa Valley
Adjusters Association, Ottawa Chapter of the Insurance Institute of Ontario, Canadian
Insurance Claims Managers Association, and the Risk and Insurance Management Society
in sponsorship of the evening. Our event raised just over $1,700.00 which was donated to
the Shepherds of Good Hope. In acknowledging the donation, a director for the Shepherds
expressed sincere gratitude for receipt of the unsolicited donation which would have a
tremendous impact on their program.
A special thank you goes out to all of our corporate sponsors, and to those in attendance
who were so generous in their donations for this worthwhile charity.
This year we will be celebrating our 10th Annual Inter-Association Christmas Social. So
“save the date” for this year's event - Tuesday, 20 December 2011 - and we'll be sending
reminders out in the fall to make sure you'll be attending what we hope will be our bestever Christmas Social to mark our milestone anniversary.

Meeting Room Facilities
With the move to our new office suite we are now able to offer an expanded and renovated
facility to accommodate your meeting needs. Two classrooms, separated by a sound-proof
partition, can accommodate 14 - 24 students each - or open the rooms into a large
meeting space, comfortably accommodating seating for 44.
Both rooms are equipped with white boards and, flip charts, and amenities include
furnishings, kitchen facilities, phone, fax, copier and overhead projector; a power point
projector can be arranged at an additional charge.

Thank You
(once again!)
Our thanks to the following instructors
and Career Fair Ambassadors from the
winter 2011 term - and to their
employers! - for the time, energy and
enthusiasm so generously donated. If
you have earned your designation,
please consider joining this dynamic
team. Call the Chapter office.
Sheila Broadworth
Economical Group
Kate O'Hara, CIP
Burns & Johnston
Ginette Chretien
The Co-operators
Derrick Roberts, CIP
Aviva Canada
Marg Crawford, FCIP
Quelmec Adjusters
Phil Rogers, FCIP
Co-operators
Catherine Groot, CIP
York & Associates
Stephanie Seguin
Desjardins Gen'l.
Lori-Ann Guimond, CIP
Crawford & Co
Melinda Shaw, CIP
Intact Insurance
Cathy Laurin, FCIP
Co-operators
Melanie Wallace, CIP
Encon Group

Affordable rental rates range from $200.00 per day for a single room to $250.00 per day for
the double room.

Alex McCann, CIP
Economical Group

If you need extra space for a meeting or program give Ellen a call at 613-722-7870 or e-mail
ottawamail@insuranceinstitute.ca

Paul Wanamaker, FCIP
Wawanesa Mutual
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Ottawa Chapter–Insurance Institute of Ontario
Executive and Council for the 2010 - 2011 Term

RIBO Level I Licensing Course
Mar. 21 - Par. 1, 2011

Bob Norman, CIP
Chair

Meridian Insurance Group Inc.

Carson Cook, CIP
Vice-Chair Professional

Burns & Johnston Ins. & Surety Serv. Inc.

Melinda Shaw, CIP
Vice-Chair Education

Intact Insurance Co.

Institute Exam Week
Apr. 4 - 8, 2011

Monique Oliver, FCIP, CRM, CAIB
Secretary/Treasurer

Bourgeois Cote Forget, Swim & Oliver

OVAA Curling Bonspiel
Apr. 9, 2011

Fred VanDine, CIP
Past Chair

Desjardins General Insurance Group

CIP Spring Classes Begin
Apr. 11, 2011

Coucilors
Faical Cheblaoui, FCIP
Michael Cherrie, CIP, CFEI
Marg Crawford, FCIP
Marie Harris, CIP, CAIB
Glynice Lafleur, CIP, CRM
Mark MacDonell, CIP
Corinne McIntosh, CIP, CRM
Suzanne Muise, CIP
Kate O'Hara, CIP, CRM
Janet Pederson, CIP
John Poulin, CIP
Lita Richards, CIP, CPIB
Donna Robinson, CIP

Encon Group Inc.
Cherrie Griffith Professional Insurance Services
Quelmec Insurance Adjusters
Smith Petrie Carr & Scott Ins. Brokers
NAV Canada
The Co-operators
ENCON Group Inc.
belairdirect
Burns & Johnston Ins. & Surety Serv. Inc
Economical Insurance Group
AON Reed Stenhouse Inc.
Crain & Schooley Ins. Brokers
Beament Green

Annual General Meeting
In June of each year elections are held to our Ottawa Chapter Council The Executive
Committee is elected for a one-year mandate, renewable for two years. We are always
looking for enthusiastic and dedicated insurance professionals to join us.
The year's meeting will take place Thursday, June 23, 2011, 1 p.m. in the Institute Boardroom,
1335 Carling Ave., Suite 300. All members are invited to attend, and encouraged to
participate in the activities of the Chapter, whether by volunteering to serve on Council or
a standing committee, instructing in the CIP program, attending career fairs or monitoring
CIP exams.
Call the Chapter office (613-722-7870) or a current member of Council for further details. We
hope to see you at the AGM!
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Mark Your Calendar
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WICC Sugar Bush Breakfast
Apr. 1, 2011

Water in the Builiding Envelope
Apr. 14, 2011 (1/2 day Seminar)
Insuring to Value (Lunch-n-Learn)
Apr. 18, 2011
Luncheon Meeting
Ottawa Insurance Brokers Assoc.
Apr. 19, 2011
RIMS Breakfast Meeting
Apr. 20, 2011
Luncheon Meeting
Ottawa Valley Adjusters Assoc.
Apr. 20, 2011
Open House - Industry Trade Show
Ottawa Insurance Brokers Assoc.
Apr. 21, 2011
Fiduciary Liability - PROedge Seminar
Apr. 28, 2011
Registration Deadline
Distance Learning - July '11 Exam
Apr. 30, 2011
1/2 day seminar - Topic tbc.
May 12, 2011
50th Anniversary Event
Ottawa Valley Adjusters Assoc.
May 14, 2011

Mark Your Calendar

On the Move and Other News)
With the start of a new year we seem to have lots of people moving to new places to
take advantage of new opportunities.

Instructors In the Spotlight!
In our continuing series of instructor profiles in our
evening class program we are pleased to high-light:
Paul Wanamaker, FCIP, CRM
Wawanesa Mutual

Here are a few of them:
Dan Buch, CIP has not made a physical move, BUT he has been appointed Regional
Manager for Eastern Ontario for Cunningham Lindsey Canada.
Carson Cook, CIP (and Chapter Vice-Chair Professional) moved in December to Burns
and Johnston Insurance & Surety Services Ltd. as an Account Executive.

Annual General Meeting
Ottawa Valley Adjusters Assoc.
May 17, 2011
RIMS Breakfast Meeting
May 18, 2011
Luncheon Meeting
Ottawa Insurance Brokers Assoc.
May 18, 2011
RIMS Golf Tournament
May 27, 2011
Coffee Class - Topic tbc
Jun. 2, 2011
RIBO Level I Licensing Course
Jun. 6 - 17, 2011
PROedge Luncheon - Topic tbc
Jun. 16, 2011
Ottawa Insurance Brokers Assoc.
Golf Tournament
Jun. 21, 2011
Institute Annual General Meeting
Jun. 23, 2011
Institute Exam Week
Jul. 4 - 8, 2011
CIP Society Golf Tournament
Sept. 16, 2011
RIMS National Conference
Sept. 18 - 21, 2011

Kathy McPhee, FCIP started in January with Rhodes & Williams Ltd. as their new
Commercial Lines Supervisor.
Tom Rosevear, CIP is now with Intact Insurance in the position of Senior Commercial
Automobile Underwriter.
Melinda Shaw, CIP (and Chapter Vice-Chair Academic) has changed positions within
Intact and is now underwriting in the commercial property department. Congratulations
are also due to Melinda on her successful completion of the Risk Management courses she can now add the CRM designation to her business card!
Greg Strahl, CIP moved in February to become the Commercial Programs Manager with
Palladium Insurance Brokers.
We bid adieu in January to Melanie Muise, CIP, a recently elected member of our
Council. Melanie accepted a promotion to Claims Unit Manager with Belair Direct in
Toronto and is now adjusting to life in the “big smoke”, but assures us she will never
become a Leaf fan! This was a great opportunity for Melanie and although we will miss
her enthusiasm and contributions to our Council, we congratulate her on her promotion
and wish her all the very best in meeting her new challenges - and know she will do well.
Peggy Sue Got Married! We send congratulations and best wishes to Maggie McCarthy,
CIP who married Steve McCaffrey in December. Many of you know Maggie as a dedicated
long time instructor in our Chapter - for the Algonquin Business of Insurance program
and in our evening classes - as well as an active Council member, past Chapter Chair and
dynamic member of our insurance community. She moved to St. Catharines in 2007
(our loss, Steve's gain), and is currently utilizing her claims adjuster skills in her position
with Cunningham Lindsey in their Burlington office.
In other news, the Ottawa Insurance Brokers Association (OIBA) has been recognized
as “Affiliate of the Year” for two consecutive years (2009 & 2010). The Affiliate of the Year is
an exclusive award presented at the IBAO Annual Convention to the local broker
association that best exemplifies community involvement and raises the profile of all
insurance brokers. With 42 affiliate offices across Ontario, Greg Janes, CIP and current OIBA
president notes, “It is extremely gratifying to be recognized for all the hard work our board
members put into the OIBA. We have a very active group of brokers and associate
members in our area.” The Ottawa Chapter of IIO extends congratulations to the OIBA on
this award, and we are very happy to count many of the OIBA members as active
participants in our Chapter activities throughout each year.

4

Seminar Corner

Paul is one of our newer instructors, but he appears to
be making a very positive impression on his students.
They've been heard to say that they would take
another class taught by Paul, even though he is a
Toronto Maple Leaf fan.
Paul grew up in Chatham, in southwestern Ontario.
He attended and graduated from Brock University in
St. Catharines, where he majored in Communications.
During his time at university, he also worked part-time
for Enterprise Rent-A-Car. Following graduation, Enterprise offered him a job in Belleville,
Ontario and later they moved him down the 401 to Brockville as Office Manager. In 1999
Enterprise moved him to the big city of Ottawa to act as their Claims Manager.
In 2003, after working at a few other jobs, Paul realized that he wanted to get into the
insurance industry so he sent his resume off to all the insurance companies. When the
dust settled and all interviews were completed, he was hired by Wawanesa. In the past
seven years he has come a long way from starting as a telephone adjuster - Paul is now a
senior Accident Benefit Adjuster with Wawanesa here in Ottawa.

Watch your in-box for details of several
educational and training opportunities
being planned for the Spring:
Licensing Course
RIBO Level 1 - 2 Week Intensive
March 21
Seminar - 1/2 day
Water in the Building Envelope
- Overlapping Damages
3.0 RIBO Technical
April 14

He started on the road to his CIP designation in 2004. The writer had the pleasure of
teaching Paul three (3) of his courses, and I have to say he made the classes interesting
with comments like “How can you have an Act of God if you do not believe in God?” As
well, his constant updates on the status of “his” Maple Leafs would always lead to
interesting discussions in the classes.

Lunch-n-Learn
Insuring to Value
1.0 RIBO Technical
April 18

Paul completed his courses to receive his CIP designation in 2007, and went on to attain
his FCIP in 2010. In the meantime, so as not to have too much spare time on his hands,
Paul also took the risk management courses and achieved his CRM designation in 2009.

PROedge Seminar - 1/2 day
Fiduciary Liability
3.0 hr. RIBO Technical
April 28

Paul wanted to stay involved with the Insurance Institute without having to write another
exam, and so began his evening career as an instructor in September of 2010. I asked one
of his students for some comments regarding Paul's first evening class, and she had many
positive things to say, including “He genuinely cares that his students do well and
certainly goes out of his way to make himself available to answer any and all questions”
and “He takes time and thoroughly provides his answers and explains them very well”.
On the home front Paul is married to Shauna (10 years this October!) who he met in
university. They have two young daughters, Hannah and Rebekah.
The Ottawa Chapter is fortunate to have Paul as an instructor, and we're sure it won't be
long until he achieves his next goal - to be named “Instructor of the Year” for our Chapter.
(Interviewed by Margaret Crawford, FCIP)
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Seminar - 1/2 day - Topic tbc
May 12
Coffee Class - Topic tbc
June 2
Licensing Course
RIBO Level 1
2 Week Intensive
June 6
PROedge Spring Luncheon - Topic tbc.
June 16

Are YOU using Social Media?

It's the Law!

Carson Cook, CIP
Vice-Chair Professional

Donna Robinson, CIP

During a recent visit to the Museum of
Civilization with my family, I noticed one
of the museum's large advertisements
affixed to an elevator door. It was, as you
would expect, promoting an upcoming
event. At the bottom right of the ad was
something that is becoming all too
familiar - and I'm sure you'll recognize the
following:

Facebook started as a place to share
birthdays and college photos, write on
someone's wall or 'poke' them. Now
businesses have Facebook pages in
addition to their websites. Let me be clear
- I don't have the answers to these
questions - and in fact, the answers will be
different for each individual set of
circumstances. But the questions
themselves are worth asking.

Follow us

Really? Follow a museum? Isn't that
pushing it a bit? Social media, as its name
implies, is all about socializing and by
extension, building relationships. As those
of us in the insurance industry know,
relationships are a very significant part of
our business.
Whether with clients, underwriters, claims
adjusters or risk managers, we all strive to
maintain strong relationships. But it is no
longer limited to relationships with other
individuals - businesses are trying to have
relationships with individuals. The
museum is trying to have one with me.
So, I ask as an insurance professional, is
social media able to help you grow your
business? Or is there little benefit in you
trying to sell professional insurance
services in 140 characters or less? Is
LinkedIn a great tool? Their tag line is
“relationships matter”. Or is it a great place
for your competitors to see your
connections and in effect your clients?

There are a lot of considerations in social
media, and questions can be asked both
ways. Do I follow someone on Facebook,
Twitter, LinkedIn, YouTube or his/her
website? That's a lot of searching to find
what I am really looking for - particulars
about a product or service.

Viewed as an extension
of yourself and your
communications about
your products/services,
social media can perhaps
be the medium you use
to draw prospective
clients to you.
Conversely, do I try to inform perspective
clients about my products and services
over so many different platforms? Is it
effective use of my time (will all this social
networking produce new clients?) or am I
wasting time that could have been used
more efficiently to do my job?
Google “social media driving business” and
you'll find pages of resources. One that I

came across and who is a local
perspective is Lisa Larter. Lisa coaches
clients to maximize sales and grow their
business using social media, relationships,
systems and technology. Through her
blog Lisa writes, “Everyone is jumping on
the Social Media Bandwagon to promote
their business but they are forgetting a
couple of very important things. I like to
refer to them as Social Credibility. You see,
just because I have 5000 friends on
Facebook doesn't mean I am a great
person with an awesome business. What
people typically do when they see you on
sites like Twitter, Facebook or LinkedIn and
they are interested in you is investigate
YOU. Yup, they go to your website, they
read your Blog and they watch your
videos.”
Lisa's idea is straightforward and a good
way to help you answer the question,
“Would social media be helpful in my
business?” Viewed as an extension of
yourself and your communications about
your products/services, social media can
perhaps be the medium you use to draw
prospective clients to you. Or perhaps it's
not, and you're happy to stick to
traditional means of getting your message
across.
I don't have answers particular to your
case, but I hope this prompts some
questions about your own social media
strategy, because it seems that these
platforms will be with us for the long-term.

Education Week

Building Code - An Exclusion to Coverage?

Donna Robinson CIP
Paralegal

The Gokstorp's home sustained fire damage on January 24,
2009. Luckily for the Gokstorp family they were insured with
T.D. Insurance Meloche Monnex. The policy contained an
optional loss settlement clause which provided the insured
with the option to make settlement “on the basis of the
lesser of either the cost of repairs or the replacement cost”
of the home.

The insureds opted for the cost of repairs option. An estimate of the cost of repairs was
obtained by the insurers in the amount of $93,400 and a contractor was hired to
commence repairs.
During the course of repairs the contractor reported finding a number of Building Code
by-law issues requiring additional costs to make the house compliant with the Building
Code and by-laws.
The insurers refused to pay these increased costs based on the section of the policy
entitled “Losses Excluded in General”. The relevant section read:
This policy does not insure against:
(o) Loss or damage directly or indirectly, proximate or remotely resulting from or
contributed to by the operation of any by-law ordinance or laws regulating zoning
or the demolition or construction of buildings or structures.
As a result work stoppage occurred as the insurer refused to pay the increased costs based
on this exclusion.
The Gokstorps brought a motion before the court for a determination of a question of law.
The question to be answered was:
Does the LOSSES EXCLUDED IN GENERAL clause apply to reduce the plaintiff's
entitlement to complete repair costs?
The finding of the court was that the Losses Excluded in General section of the policy
applies only to Loss or damage resulting from the operation of the by-law/Building Code.
In this case, the loss or damage resulted from the fire.
The judge reasoned that the Losses Excluded in General section intends to exclude risks
or causes such as wear and tear, snow slide, war, flood, etc. In this case the cause of the
damage was the fire - not any Building Code or by-law application - and the fire was the
actual risk insured against.
The fact that the cost or repairs is impacted negatively by Building Code/by-law requirements
is in no way affected by the “Losses Excluded in General” section of this policy.
Continued on page 6
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As part of our commitment to providing
responsive and relevant education to our
industry, the Ottawa Chapter
participated in the 3rd Annual National
Education Week. This year the Insurance
Institute designated Feb. 28 - Mar. 4 as
the week to recognize education by and
for our industry. Scheduled events
included special seminars, activities and
networking opportunities for our
membership.
This year, our Ottawa Chapter members
participated in continuing professional
development through two half- day
seminar “Meeting the Needs of Cross
Generational Customers” and “Anatomy
of a Claim”. We also held an essay
competition and the author of the
winning essay will be taking home a new
Kindle. The winner of this competition
- along with the winning essay - will
appear in the Fall edition of Capital News.
We took the opportunity to recognize
our valued instructors by hosting an
Instructor Appreciation reception at the
Institute office.
Education Week extended into company
offices this year, with Coffee Information
Sessions in several locations, complete
with treats and prizes. If your company
would like to participate next year, just
give us a call. Our 4th Annual Education
Week next year will surely be even
bigger!

Meet Your Council

It’s the Law
Continued from page 5

The judge further stated “At a very
minimum, if I am wrong, I find the
wording of the subsection (o) to be
ambiguous and would apply the contra
preferendum rule and decide in the
plaintiff's favour in any event.”

In our continuing series of profiles of members of
your Ottawa Chapter Council, we are pleased to
introduce you to:

The insurer appealed the decision April
30, 2010 however the appeal was
dismissed.

John has worked in the insurance industry for a
number of years - in a number of positions. After
graduating from university and while searching for a
job that had “career potential”, he was referred by a
family friend to Travelers, where he began his insurance
career in their Ottawa office in September 1987.

This case illustrates that wordings of
insurance policies are always open to
interpretation regardless of the original
intent of the insurer to exclude a
particular loss.
[Indexed as: Gokstorp v. TD Insurance Meloche
Monnex (No. 1)]
Superior Court of Justice, Little J.
December 7, 2009
[Indexed as: Gokstrop v. TD Insurance Meloche
Monnex (No. 2)] (costs issues)
2010 ONSC 673
Superior Court of Justice, Little J.
January 27, 2010
[Indexed as: Gokstrop v. TD Insurance Meloche
Monnex (No. 3)] 2010 ONCA 313
Court of Appeal for Ontario, Sharpe, Blair and
MacFarland JJ.A
April 30, 2010

WICC Sugar Bush
Breakfast
Bringing the Sugar Bush to the City!
That is the theme of WIIC's fundraising
breakfast being held at the National Arts
Centre on Friday, 1 April 2011 from
7:00 a.m. - 9:00 a.m. From a buffet full of
typical light (!) French Canadian sugar
bush fare, to the lively entertainment and
maple taffy on ice, this is no April's Fool!
WICC is serious about making this a most
fun event! Space is limited; purchase your
ticket/table of 8 now at www.wicc.ca.

John Poulin, CIP
AON Reed Stenhouse, Inc.

John started at Travelers as a commercial underwriter,
and then changed companies with a move to Zurich,
where he was responsible for commercial marketing
and commercial integrated distribution. When the Ottawa branch of the Zurich office
closed, John moved to Toronto and assumed responsibility for Eastern Ontario and
Western Quebec distribution. He obviously did well in that position since Zurich moved
him into their global corporate division, where he became a Relation Leader. What is that
you may ask? John says it's a fancy way of saying he was marketing with a particular focus
on the Fortune 500 companies in Eastern Canada. In June 2009, he moved from Zurich to
take on the position of Vice-President and Branch Manager for the Aon Reed Stenhouse
office here in Ottawa.
While he was moving up the ladder with his insurance career, he found the time (like
many of us) to take the Insurance Institute courses, starting his AIIC classes in 1988, and
successfully completing them to achieve his designation in 1990.
Following his move to Ottawa, our Chapter Treasurer, Monique Oliver, FCIP, approached
John in June 2010 to see if he would be interested in sitting on Council. He accepted the
nomination and was elected as councilor at the AGM in June 2010.
Outside the insurance business, John is a family guy. He's been married for almost 20 years,
and he and his wife have three kids - two teenage daughters (who are presenting the
normal challenges to any father of girls…) and a son. He is interested in all kinds of sports,
including hockey, skiing and football. Like many of us in the business, he can be found
showing off his prowess on the golf course at various insurance functions throughout
the year.

Charity Begins
At Home
Corinne McIntosh, CIP
The time between the ages of 14 and 21
are pivotal years, and represent one of the
most challenging times in a person's life.
These years affect the trajectory of a
person's life and can lead to a successful
productive life - or one filled with
hardships and obstacles.
In 2006, employees in ENCON's Ottawa
office created a Charitable Giving
Committee whose mandate was to focus
corporate and individual charitable
contributions and employee volunteerism
on local programs aimed at assisting
troubled and disadvantaged youth. Two
organizations were selected as recipients
of funding and support - The Dave Smith
Youth Treatment Centre and the YMCA

-YWCA Second Stage Housing and
leadership training programs.
The Dave Smith Youth Treatment Centre
helps youth between the ages of 13-18
overcome substance abuse issues and
other related challenges in order to
achieve a healthier lifestyle. Programs are
available free of charge to help youth and
their families progress through the
treatment. The DSYTC helps more than
700 families each year through their
downtown Day Program, and their new
Residential Treatment Program with
campuses in Carp and Carleton Place.
The YMCA-YWCA Second Stage Housing
program is a transitional co-ed housing
program for youth who are no longer
living in a parental home and who face
barriers to independent living. Their goal is
to assist youth in making the transition to
a stable independent living environment.
In the past four years, ENCON employees

National Education Week
As part of The Insurance Institute’s
dedication to providing responsive and
relevant education to the industry, we
were proud to be a part of the third
annual National Education Week. Held
across Canada, this event is devoted to
education with special seminars, events,
activities and prizes while networking
with other industry professionals. Here’s
a glimpse into this year’s National
Education Week.

We are very happy to have John on board as one of our newer Ottawa councilors. We
are looking forward to him sharing his enthusiasm, expertise and perspective with our
membership during what we hope will be a long tenure on Council.

Food for Thought
“Experience is a hard teacher because she gives the test first, the lesson afterward."
—Vernon Law
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have raised more than $28,000 through a
variety of fundraisers such as bake sales,
silent and live auctions, raffles and “wear
jeans to work for a toonie” events. This
fundraising has financed youth through
addiction programs, leadership training
camps and provided “welcome bins” to
youth moving into Second Stage
Housing. Our employees donate
Christmas stockings each year to youth in
residence - for some, this is often the first
time they have ever received a Christmas
gift. Employees have also donated their
time by volunteering to paint, plant a
garden and spruce up facilities.
ENCON looks forward to continuing to
strengthen our relationships with both
the Dave Smith Youth Treatment Centre
and the YMCA-YWCA. We are committed
to investing in Ottawa's youth and
making a positive impact on their lives.

Meet Your Council

It’s the Law
Continued from page 5

The judge further stated “At a very
minimum, if I am wrong, I find the
wording of the subsection (o) to be
ambiguous and would apply the contra
preferendum rule and decide in the
plaintiff's favour in any event.”

In our continuing series of profiles of members of
your Ottawa Chapter Council, we are pleased to
introduce you to:

The insurer appealed the decision April
30, 2010 however the appeal was
dismissed.

John has worked in the insurance industry for a
number of years - in a number of positions. After
graduating from university and while searching for a
job that had “career potential”, he was referred by a
family friend to Travelers, where he began his insurance
career in their Ottawa office in September 1987.

This case illustrates that wordings of
insurance policies are always open to
interpretation regardless of the original
intent of the insurer to exclude a
particular loss.
[Indexed as: Gokstorp v. TD Insurance Meloche
Monnex (No. 1)]
Superior Court of Justice, Little J.
December 7, 2009
[Indexed as: Gokstrop v. TD Insurance Meloche
Monnex (No. 2)] (costs issues)
2010 ONSC 673
Superior Court of Justice, Little J.
January 27, 2010
[Indexed as: Gokstrop v. TD Insurance Meloche
Monnex (No. 3)] 2010 ONCA 313
Court of Appeal for Ontario, Sharpe, Blair and
MacFarland JJ.A
April 30, 2010
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WICC is serious about making this a most
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where he was responsible for commercial marketing
and commercial integrated distribution. When the Ottawa branch of the Zurich office
closed, John moved to Toronto and assumed responsibility for Eastern Ontario and
Western Quebec distribution. He obviously did well in that position since Zurich moved
him into their global corporate division, where he became a Relation Leader. What is that
you may ask? John says it's a fancy way of saying he was marketing with a particular focus
on the Fortune 500 companies in Eastern Canada. In June 2009, he moved from Zurich to
take on the position of Vice-President and Branch Manager for the Aon Reed Stenhouse
office here in Ottawa.
While he was moving up the ladder with his insurance career, he found the time (like
many of us) to take the Insurance Institute courses, starting his AIIC classes in 1988, and
successfully completing them to achieve his designation in 1990.
Following his move to Ottawa, our Chapter Treasurer, Monique Oliver, FCIP, approached
John in June 2010 to see if he would be interested in sitting on Council. He accepted the
nomination and was elected as councilor at the AGM in June 2010.
Outside the insurance business, John is a family guy. He's been married for almost 20 years,
and he and his wife have three kids - two teenage daughters (who are presenting the
normal challenges to any father of girls…) and a son. He is interested in all kinds of sports,
including hockey, skiing and football. Like many of us in the business, he can be found
showing off his prowess on the golf course at various insurance functions throughout
the year.
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person's life and can lead to a successful
productive life - or one filled with
hardships and obstacles.
In 2006, employees in ENCON's Ottawa
office created a Charitable Giving
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-YWCA Second Stage Housing and
leadership training programs.
The Dave Smith Youth Treatment Centre
helps youth between the ages of 13-18
overcome substance abuse issues and
other related challenges in order to
achieve a healthier lifestyle. Programs are
available free of charge to help youth and
their families progress through the
treatment. The DSYTC helps more than
700 families each year through their
downtown Day Program, and their new
Residential Treatment Program with
campuses in Carp and Carleton Place.
The YMCA-YWCA Second Stage Housing
program is a transitional co-ed housing
program for youth who are no longer
living in a parental home and who face
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a stable independent living environment.
In the past four years, ENCON employees

National Education Week
As part of The Insurance Institute’s
dedication to providing responsive and
relevant education to the industry, we
were proud to be a part of the third
annual National Education Week. Held
across Canada, this event is devoted to
education with special seminars, events,
activities and prizes while networking
with other industry professionals. Here’s
a glimpse into this year’s National
Education Week.

We are very happy to have John on board as one of our newer Ottawa councilors. We
are looking forward to him sharing his enthusiasm, expertise and perspective with our
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have raised more than $28,000 through a
variety of fundraisers such as bake sales,
silent and live auctions, raffles and “wear
jeans to work for a toonie” events. This
fundraising has financed youth through
addiction programs, leadership training
camps and provided “welcome bins” to
youth moving into Second Stage
Housing. Our employees donate
Christmas stockings each year to youth in
residence - for some, this is often the first
time they have ever received a Christmas
gift. Employees have also donated their
time by volunteering to paint, plant a
garden and spruce up facilities.
ENCON looks forward to continuing to
strengthen our relationships with both
the Dave Smith Youth Treatment Centre
and the YMCA-YWCA. We are committed
to investing in Ottawa's youth and
making a positive impact on their lives.

Are YOU using Social Media?

It's the Law!

Carson Cook, CIP
Vice-Chair Professional

Donna Robinson, CIP

During a recent visit to the Museum of
Civilization with my family, I noticed one
of the museum's large advertisements
affixed to an elevator door. It was, as you
would expect, promoting an upcoming
event. At the bottom right of the ad was
something that is becoming all too
familiar - and I'm sure you'll recognize the
following:

Facebook started as a place to share
birthdays and college photos, write on
someone's wall or 'poke' them. Now
businesses have Facebook pages in
addition to their websites. Let me be clear
- I don't have the answers to these
questions - and in fact, the answers will be
different for each individual set of
circumstances. But the questions
themselves are worth asking.

Follow us

Really? Follow a museum? Isn't that
pushing it a bit? Social media, as its name
implies, is all about socializing and by
extension, building relationships. As those
of us in the insurance industry know,
relationships are a very significant part of
our business.
Whether with clients, underwriters, claims
adjusters or risk managers, we all strive to
maintain strong relationships. But it is no
longer limited to relationships with other
individuals - businesses are trying to have
relationships with individuals. The
museum is trying to have one with me.
So, I ask as an insurance professional, is
social media able to help you grow your
business? Or is there little benefit in you
trying to sell professional insurance
services in 140 characters or less? Is
LinkedIn a great tool? Their tag line is
“relationships matter”. Or is it a great place
for your competitors to see your
connections and in effect your clients?

There are a lot of considerations in social
media, and questions can be asked both
ways. Do I follow someone on Facebook,
Twitter, LinkedIn, YouTube or his/her
website? That's a lot of searching to find
what I am really looking for - particulars
about a product or service.

Viewed as an extension
of yourself and your
communications about
your products/services,
social media can perhaps
be the medium you use
to draw prospective
clients to you.
Conversely, do I try to inform perspective
clients about my products and services
over so many different platforms? Is it
effective use of my time (will all this social
networking produce new clients?) or am I
wasting time that could have been used
more efficiently to do my job?
Google “social media driving business” and
you'll find pages of resources. One that I

came across and who is a local
perspective is Lisa Larter. Lisa coaches
clients to maximize sales and grow their
business using social media, relationships,
systems and technology. Through her
blog Lisa writes, “Everyone is jumping on
the Social Media Bandwagon to promote
their business but they are forgetting a
couple of very important things. I like to
refer to them as Social Credibility. You see,
just because I have 5000 friends on
Facebook doesn't mean I am a great
person with an awesome business. What
people typically do when they see you on
sites like Twitter, Facebook or LinkedIn and
they are interested in you is investigate
YOU. Yup, they go to your website, they
read your Blog and they watch your
videos.”
Lisa's idea is straightforward and a good
way to help you answer the question,
“Would social media be helpful in my
business?” Viewed as an extension of
yourself and your communications about
your products/services, social media can
perhaps be the medium you use to draw
prospective clients to you. Or perhaps it's
not, and you're happy to stick to
traditional means of getting your message
across.
I don't have answers particular to your
case, but I hope this prompts some
questions about your own social media
strategy, because it seems that these
platforms will be with us for the long-term.

Education Week

Building Code - An Exclusion to Coverage?

Donna Robinson CIP
Paralegal

The Gokstorp's home sustained fire damage on January 24,
2009. Luckily for the Gokstorp family they were insured with
T.D. Insurance Meloche Monnex. The policy contained an
optional loss settlement clause which provided the insured
with the option to make settlement “on the basis of the
lesser of either the cost of repairs or the replacement cost”
of the home.

The insureds opted for the cost of repairs option. An estimate of the cost of repairs was
obtained by the insurers in the amount of $93,400 and a contractor was hired to
commence repairs.
During the course of repairs the contractor reported finding a number of Building Code
by-law issues requiring additional costs to make the house compliant with the Building
Code and by-laws.
The insurers refused to pay these increased costs based on the section of the policy
entitled “Losses Excluded in General”. The relevant section read:
This policy does not insure against:
(o) Loss or damage directly or indirectly, proximate or remotely resulting from or
contributed to by the operation of any by-law ordinance or laws regulating zoning
or the demolition or construction of buildings or structures.
As a result work stoppage occurred as the insurer refused to pay the increased costs based
on this exclusion.
The Gokstorps brought a motion before the court for a determination of a question of law.
The question to be answered was:
Does the LOSSES EXCLUDED IN GENERAL clause apply to reduce the plaintiff's
entitlement to complete repair costs?
The finding of the court was that the Losses Excluded in General section of the policy
applies only to Loss or damage resulting from the operation of the by-law/Building Code.
In this case, the loss or damage resulted from the fire.
The judge reasoned that the Losses Excluded in General section intends to exclude risks
or causes such as wear and tear, snow slide, war, flood, etc. In this case the cause of the
damage was the fire - not any Building Code or by-law application - and the fire was the
actual risk insured against.
The fact that the cost or repairs is impacted negatively by Building Code/by-law requirements
is in no way affected by the “Losses Excluded in General” section of this policy.
Continued on page 6
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As part of our commitment to providing
responsive and relevant education to our
industry, the Ottawa Chapter
participated in the 3rd Annual National
Education Week. This year the Insurance
Institute designated Feb. 28 - Mar. 4 as
the week to recognize education by and
for our industry. Scheduled events
included special seminars, activities and
networking opportunities for our
membership.
This year, our Ottawa Chapter members
participated in continuing professional
development through two half- day
seminar “Meeting the Needs of Cross
Generational Customers” and “Anatomy
of a Claim”. We also held an essay
competition and the author of the
winning essay will be taking home a new
Kindle. The winner of this competition
- along with the winning essay - will
appear in the Fall edition of Capital News.
We took the opportunity to recognize
our valued instructors by hosting an
Instructor Appreciation reception at the
Institute office.
Education Week extended into company
offices this year, with Coffee Information
Sessions in several locations, complete
with treats and parizes. If your company
would like to participate next year, just
give us a call. Our 4th Annual Education
Week next year will surely be even
bigger!

Mark Your Calendar

On the Move and Other News)
With the start of a new year we seem to have lots of people moving to new places to
take advantage of new opportunities.

Instructors In the Spotlight!
In our continuing series of instructor profiles in our
evening class program we are pleased to high-light:
Paul Wanamaker, FCIP, CRM
Wawanesa Mutual

Here are a few of them:
Dan Buch, CIP has not made a physical move, BUT he has been appointed Regional
Manager for Eastern Ontario for Cunningham Lindsey Canada.
Carson Cook, CIP (and Chapter Vice-Chair Professional) moved in December to Burns
and Johnston Insurance & Surety Services Ltd. as an Account Executive.

Annual General Meeting
Ottawa Valley Adjusters Assoc.
May 17, 2011
RIMS Breakfast Meeting
May 18, 2011
Luncheon Meeting
Ottawa Insurance Brokers Assoc.
May 18, 2011
RIMS Golf Tournament
May 27, 2011
Coffee Class - Topic tbc
Jun. 2, 2011
RIBO Level I Licensing Course
Jun. 6 - 17, 2011
PROedge Luncheon - Topic tbc
Jun. 16, 2011
Ottawa Insurance Brokers Assoc.
Golf Tournament
Jun. 21, 2011
Institute Annual General Meeting
Jun. 23, 2011
Institute Exam Week
Jul. 4 - 8, 2011
CIP Society Golf Tournament
Sept. 16, 2011
RIMS National Conference
Sept. 18 - 21, 2011

Kathy McPhee, FCIP started in January with Rhodes & Williams Ltd. as their new
Commercial Lines Supervisor.
Tom Rosevear, CIP is now with Intact Insurance in the position of Senior Commercial
Automobile Underwriter.
Melinda Shaw, CIP (and Chapter Vice-Chair Academic) has changed positions within
Intact and is now underwriting in the commercial property department. Congratulations
are also due to Melinda on her successful completion of the Risk Management courses she can now add the CRM designation to her business card!
Greg Strahl, CIP moved in February to become the Commercial Programs Manager with
Palladium Insurance Brokers.
We bid adieu in January to Melanie Muise, CIP, a recently elected member of our
Council. Melanie accepted a promotion to Claims Unit Manager with Belair Direct in
Toronto and is now adjusting to life in the “big smoke”, but assures us she will never
become a Leaf fan! This was a great opportunity for Melanie and although we will miss
her enthusiasm and contributions to our Council, we congratulate her on her promotion
and wish her all the very best in meeting her new challenges - and know she will do well.
Peggy Sue Got Married! We send congratulations and best wishes to Maggie McCarthy,
CIP who married Steve McCaffrey in December. Many of you know Maggie as a dedicated
long time instructor in our Chapter - for the Algonquin Business of Insurance program
and in our evening classes - as well as an active Council member, past Chapter Chair and
dynamic member of our insurance community. She moved to St. Catharines in 2007
(our loss, Steve's gain), and is currently utilizing her claims adjuster skills in her position
with Cunningham Lindsey in their Burlington office.
In other news, the Ottawa Insurance Brokers Association (OIBA) has been recognized
as “Affiliate of the Year” for two consecutive years (2009 & 2010). The Affiliate of the Year is
an exclusive award presented at the IBAO Annual Convention to the local broker
association that best exemplifies community involvement and raises the profile of all
insurance brokers. With 42 affiliate offices across Ontario, Greg Janes, CIP and current OIBA
president notes, “It is extremely gratifying to be recognized for all the hard work our board
members put into the OIBA. We have a very active group of brokers and associate
members in our area.” The Ottawa Chapter of IIO extends congratulations to the OIBA on
this award, and we are very happy to count many of the OIBA members as active
participants in our Chapter activities throughout each year.
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Seminar Corner

Paul is one of our newer instructors, but he appears to
be making a very positive impression on his students.
They've been heard to say that they would take
another class taught by Paul, even though he is a
Toronto Maple Leaf fan.
Paul grew up in Chatham, in southwestern Ontario.
He attended and graduated from Brock University in
St. Catharines, where he majored in Communications.
During his time at university, he also worked part-time
for Enterprise Rent-A-Car. Following graduation, Enterprise offered him a job in Belleville,
Ontario and later they moved him down the 401 to Brockville as Office Manager. In 1999
Enterprise moved him to the big city of Ottawa to act as their Claims Manager.
In 2003, after working at a few other jobs, Paul realized that he wanted to get into the
insurance industry so he sent his resume off to all the insurance companies. When the
dust settled and all interviews were completed, he was hired by Wawanesa. In the past
seven years he has come a long way from starting as a telephone adjuster - Paul is now a
senior Accident Benefit Adjuster with Wawanesa here in Ottawa.

Watch your in-box for details of several
educational and training opportunities
being planned for the Spring:
Licensing Course
RIBO Level 1 - 2 Week Intensive
March 21
Seminar - 1/2 day
Water in the Building Envelope
- Overlapping Damages
3.0 RIBO Technical
April 14

He started on the road to his CIP designation in 2004. The writer had the pleasure of
teaching Paul three (3) of his courses, and I have to say he made the classes interesting
with comments like “How can you have an Act of God if you do not believe in God?” As
well, his constant updates on the status of “his” Maple Leafs would always lead to
interesting discussions in the classes.

Lunch-n-Learn
Insuring to Value
1.0 RIBO Technical
April 18

Paul completed his courses to receive his CIP designation in 2007, and went on to attain
his FCIP in 2010. In the meantime, so as not to have too much spare time on his hands,
Paul also took the risk management courses and achieved his CRM designation in 2009.

PROedge Seminar - 1/2 day
Fiduciary Liability
3.0 hr. RIBO Technical
April 28

Paul wanted to stay involved with the Insurance Institute without having to write another
exam, and so began his evening career as an instructor in September of 2010. I asked one
of his students for some comments regarding Paul's first evening class, and she had many
positive things to say, including “He genuinely cares that his students do well and
certainly goes out of his way to make himself available to answer any and all questions”
and “He takes time and thoroughly provides his answers and explains them very well”.
On the home front Paul is married to Shauna (10 years this October!) who he met in
university. They have two young daughters, Hannah and Rebekah.
The Ottawa Chapter is fortunate to have Paul as an instructor, and we're sure it won't be
long until he achieves his next goal - to be named “Instructor of the Year” for our Chapter.
(Interviewed by Margaret Crawford, FCIP)
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Seminar - 1/2 day - Topic tbc
May 12
Coffee Class - Topic tbc
June 2
Licensing Course
RIBO Level 1
2 Week Intensive
June 6
PROedge Spring Luncheon - Topic tbc.
June 16

Ottawa Chapter–Insurance Institute of Ontario
Executive and Council for the 2010 - 2011 Term

RIBO Level I Licensing Course
Mar. 21 - Par. 1, 2011

Bob Norman, CIP
Chair

Meridian Insurance Group Inc.

Carson Cook, CIP
Vice-Chair Professional

Burns & Johnston Ins. & Surety Serv. Inc.

Melinda Shaw, CIP
Vice-Chair Education

Intact Insurance Co.

Institute Exam Week
Apr. 4 - 8, 2011

Monique Oliver, FCIP, CRM, CAIB
Secretary/Treasurer

Bourgeois Cote Forget, Swim & Oliver

OVAA Curling Bonspiel
Apr. 9, 2011

Fred VanDine, CIP
Past Chair

Desjardins General Insurance Group

CIP Spring Classes Begin
Apr. 11, 2011

Coucilors
Faical Cheblaoui, FCIP
Michael Cherrie, CIP, CFEI
Marg Crawford, FCIP
Marie Harris, CIP, CAIB
Glynice Lafleur, CIP, CRM
Mark MacDonell, CIP
Corinne McIntosh, CIP, CRM
Suzanne Muise, CIP
Kate O'Hara, CIP, CRM
Janet Pederson, CIP
John Poulin, CIP
Lita Richards, CIP, CPIB
Donna Robinson, CIP

Encon Group Inc.
Cherrie Griffith Professional Insurance Services
Quelmec Insurance Adjusters
Smith Petrie Carr & Scott Ins. Brokers
NAV Canada
The Co-operators
ENCON Group Inc.
belairdirect
Burns & Johnston Ins. & Surety Serv. Inc
Economical Insurance Group
AON Reed Stenhouse Inc.
Crain & Schooley Ins. Brokers
Beament Green

Annual General Meeting
In June of each year elections are held to our Ottawa Chapter Council The Executive
Committee is elected for a one-year mandate, renewable for two years. We are always
looking for enthusiastic and dedicated insurance professionals to join us.
The year's meeting will take place Thursday, June 23, 2011, 1 p.m. in the Institute Boardroom,
1335 Carling Ave., Suite 300. All members are invited to attend, and encouraged to
participate in the activities of the Chapter, whether by volunteering to serve on Council or
a standing committee, instructing in the CIP program, attending career fairs or monitoring
CIP exams.
Call the Chapter office (613-722-7870) or a current member of Council for further details. We
hope to see you at the AGM!
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Mark Your Calendar
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WICC Sugar Bush Breakfast
Apr. 1, 2011

Water in the Builiding Envelope
Apr. 14, 2011 (1/2 day Seminar)
Insuring to Value (Lunch-n-Learn)
Apr. 18, 2011
Luncheon Meeting
Ottawa Insurance Brokers Assoc.
Apr. 19, 2011
RIMS Breakfast Meeting
Apr. 20, 2011
Luncheon Meeting
Ottawa Valley Adjusters Assoc.
Apr. 20, 2011
Open House - Industry Trade Show
Ottawa Insurance Brokers Assoc.
Apr. 21, 2011
Fiduciary Liability - PROedge Seminar
Apr. 28, 2011
Registration Deadline
Distance Learning - July '11 Exam
Apr. 30, 2011
1/2 day seminar - Topic tbc.
May 12, 2011
50th Anniversary Event
Ottawa Valley Adjusters Assoc.
May 14, 2011

Not So Risky Business
Continued from page 1

momentum this year, putting us in a
better position than ever before. What is
it that makes this organization work so
well, you may ask?
The answer is the volunteers on Council,
the instructors who teach the courses,
those who supervise the examinations
and everyone else who participates. And
we also know that it's not just about
education. It is also about networking,
social activities, personal and professional
development, and above all, the personal
satisfaction that comes from working to
improve the industry that we enjoy so
much.
To those of you who are already involved
- thank you. To those of you who are not
yet involved, please give it some thought.
We would love to have more of you
involved with us in our Ottawa Chapter in
whatever capacity you choose!

Ottawa Insurance
Brokers' Association
Open House
Mark your calendars for Thursday,
April 21, 2011 at the Aberdeen Pavilion
at Lansdowne Park in Ottawa. The Open
House is an Industry Tradeshow, that
will be open to all industry related
professionals. This event replaces OIBA's
very successful "Meet the Underwriter
Night", andt will kick off with a Free
Education Seminar from 1 p.m. - 4 p.m.
The Tradeshow will start at 3 p.m. and
run until 9 p.m., with door prizes, live
entertainment, networking, free
education seminars and lots of food.
They are expecting over 50 exhibits, and
500 tickets sold.

The BIG Picture - Be a Part of It
Melinda Shaw, CIP
Vice-Chair Academic
When I began to attend the courses for my CIP designation, it had been many years since
I had taken a formal education course. Until that time, my life had centered on work,
family, home and friends. I have to admit I had forgotten how to study and prepare for
exams and tests. I had also forgotten the amount of time involved in commitment to
learn something new that would broaden my insurance knowledge.
When I began my first CIP course - the Principles and Practices of Insurance - I thought I
would find it fairly easy since I had been working in the industry for a time, and felt I
already knew the basics. I really didn't think the courses could be that difficult or that they
would require much of my time - and dedication - outside of regular office hours.
I was quite surprised to discover that while I knew the rules and standards of my own
insurance company, I certainly did not understand the impact of all the information
available throughout the insurance industry - nor did I see the potential impact of all that
different information on our business.
As I took more courses, I came to value and appreciate both the knowledge my
colleagues shared with me, and the perspectives of my peers in the industry in their
many different capacities. Some of the best discussions in my classes involved learning
material from my classmates - brokers, claims adjusters, risk managers - and sharing with
them how my role as an underwriter fit into the “big picture” of insurance.
Wherever we apply our talents and knowledge in this industry, each of us will have a
different role and perspective to offer. We have to remember that learning and
understanding this business from different points of view can only help us be better at
our current job - and in whatever future position we may hold in this wonderful business
of insurance.
And now a look ahead to the courses we're planning for the Fall semester:
C 12 Insurance on Property—Part I
C 14 Automobile Insurance—Part I
C 32 Bodily Injury Claims

C 39 Fraud Awareness and Prevention
C 121 Advanced Underwriting
C 130 Essential Skills for the Broker/Agent

Membership Renewal
It's that time of year again! Renewal deadline for 2011–2012 is May 31st.
We encourage you to keep your membership in good standing in order to access our full
range of services, and for continued use of your hard earned CIP/FCIP designation. Many
companies have chosen the “bulk billing” method of payment on behalf of their
employees. If you are unsure whether your membership has been paid, contact Ellen at
the Chapter office today!
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9th Annual
Associations Christmas Social
Michael Cherrie
Chair, Industry Liaison Committee

This is the first article in a new column for Capital News - shining a spotlight on
community support and action by companies who are also active in our Ottawa Chapter.
The 9th Annual Inter-Association Christmas Social had the greatest number of attendees in
the history of this event. A record number of 134 people showed up at the Officers' Mess
on 15 December 2010 to share in the camaraderie of the five sponsoring associations and
to enjoy the festivities of the Christmas season. Pre-dinner entertainment was provided
by a well-rehearsed choir made up of colleagues within our industry. This is the first time
we have been serenaded at this function, and we hope it won't be the last time we're
treated to dinner music!
This year's Social saw the Ottawa Insurance Brokers Association join with the Ottawa Valley
Adjusters Association, Ottawa Chapter of the Insurance Institute of Ontario, Canadian
Insurance Claims Managers Association, and the Risk and Insurance Management Society
in sponsorship of the evening. Our event raised just over $1,700.00 which was donated to
the Shepherds of Good Hope. In acknowledging the donation, a director for the Shepherds
expressed sincere gratitude for receipt of the unsolicited donation which would have a
tremendous impact on their program.
A special thank you goes out to all of our corporate sponsors, and to those in attendance
who were so generous in their donations for this worthwhile charity.
This year we will be celebrating our 10th Annual Inter-Association Christmas Social. So
“save the date” for this year's event - Tuesday, 20 December 2011 - and we'll be sending
reminders out in the fall to make sure you'll be attending what we hope will be our bestever Christmas Social to mark our milestone anniversary.

Meeting Room Facilities
With the move to our new office suite we are now able to offer an expanded and renovated
facility to accommodate your meeting needs. Two classrooms, separated by a sound-proof
partition, can accommodate 14 - 24 students each - or open the rooms into a large
meeting space, comfortably accommodating seating for 44.
Both rooms are equipped with white boards and, flip charts, and amenities include
furnishings, kitchen facilities, phone, fax, copier and overhead projector; a power point
projector can be arranged at an additional charge.

Thank You
(once again!)
Our thanks to the following instructors
and Career Fair Ambassadors from the
winter 2011 term - and to their
employers! - for the time, energy and
enthusiasm so generously donated. If
you have earned your designation,
please consider joining this dynamic
team. Call the Chapter office.
Sheila Broadworth
Economical Group
Kate O'Hara, CIP
Burns & Johnston
Ginette Chretien
The Co-operators
Derrick Roberts, CIP
Aviva Canada
Marg Crawford, FCIP
Quelmec Adjusters
Phil Rogers, FCIP
Co-operators
Catherine Groot, CIP
York & Associates
Stephanie Seguin
Desjardins Gen'l.
Lori-Ann Guimond, CIP
Crawford & Co
Melinda Shaw, CIP
Intact Insurance
Cathy Laurin, FCIP
Co-operators
Melanie Wallace, CIP
Encon Group

Affordable rental rates range from $200.00 per day for a single room to $250.00 per day for
the double room.

Alex McCann, CIP
Economical Group

If you need extra space for a meeting or program give Ellen a call at 613-722-7870 or e-mail
ottawamail@insuranceinstitute.ca

Paul Wanamaker, FCIP
Wawanesa Mutual
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SPRING 2011 CLASS LIST

Insurance Institute

EVENING CLASSES (Early Registration deadline: Friday, April 8, 2011). .
Course Number & Title

Instructor

Days

Dates

Time

Location

Exam Date

C11

Principles & Practice

Melinda Shaw, FCIP

Wednesday

April 13, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 4, 9:30 a.m.

C13

Liability 1

Marg Crawford, FCIP

Monday

April 11, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 5, 1:30 p.m.

C16

Business of Insurance

Tony Lackey, FCIP

Thursday

April 14, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 4, 1:30 p.m.

C111

Adv. Loss Adjusting

Paul Wanamaker, FCIP

Thursday

April 14, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 6, 1:30 p.m.

C120

Underwriting Essentials

Kate O'Hara, CIP, CRM

Tuesday

April 12, 2011

5:30 p.m. - 8 p.m.

Institute Offices

July 6, 1:30 p.m.

Please indicate if you DO NOT need a Textbook

I am registering for Course #

I am including $80 for Membership

Name:

Membership No:

Company:

Address:

City/Town:

Postal Code:

Work Telephone Number:

Home Telephone Number:

E-mail:

Fax #:

Registration confirmation sent via email. Classes subject to cancellation due to lack of enrolment.

Course Fees (Include GST/HST):
Course
Tuition
Exam
All courses
$231.38
$175.15
Additional Charges:
Membership fee - add $80 for new or renewing members
Deadlines:

Textbook
$173.25

Total
$579.78

Early registration until: Jan. 8, 2011 - after this date add $56.50
Deadline for course withdrawals: April 29, 2011
Withdrawals are subject to $56.50 administration fee; no refunds will be made for membership fees or textbooks, unless totally unmarked
After this date no withdrawals (or transfers) will be accepted

Payment Method:

!

Personal Cheque

!

Company Cheque

!

Company Cheque to Follow

!

Name on Card:

Card Number:

Signature:

Expiry Date:

Amex

!

MasterCard

!

Visa (Please Print or Type)

* Please make cheques payable to the Insurance Institute of Ontario - Ottawa Chapter. NSF cheques will be subject to a charge of $28.25
Register on-line for credit card orders
Go to www.insuranceinstitute.ca
1. Click the “LOGIN” button and enter your login ID and Password.
> If you are not a Member, please click on “Non-Member First Visit” to register, and then follow steps 2 - 3.
> If you are a Member and this is your first visit to the new Web site, click on “Member First Visit” to confirm your profile and select a password.
2. Once logged in, please select “Ottawa” when selecting an Institute
3. Click on “Local Classes”, select the course you want and add it to the shopping cart.
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From the “Chair”

Ottawa Chapter
Subscriber

Bob Norman, CIP
Not So Risky Business
Did you ever stop to take note of how many of the great leaders in our industry today leave
their Insurance Institute designations proudly displayed on their business cards and their
stationery? In fact, in many cases it's not just one designation but several, and for those of us
who are fortunate to find ourselves in this wonderful profession we can immediately look up
to those individuals with respect and admiration, not only for their educational
achievements but also for their spirit of professionalism which makes our industry a better
place for all of us to work.
Perhaps that begs another question: would it have been possible for those industry leaders
to achieve their current level of success without the help of the Insurance Institute? I think
the answer to that question is obvious. Even those leaders themselves would probably agree
that the answer is “not very likely”.
Even more interesting is the fact that, over time, the Insurance Institute and its members
have managed to build a certain public awareness of the importance of choosing an
insurance professional - someone who thoroughly understands the industry and who can be
trusted to provide the sound professional service and advice which will meet the client's
needs. All of this has occurred gradually over a long period of time but the important point
is this: the work of the Insurance Institute and its members has created a public awareness of
the credibility associated with its professional designations to such an extent that the
general public has now begun to attribute a certain distinction to the graduate - one that is
not otherwise extended to other members of our profession. This phenomenon is, of course,
similar to the distinction associated with designations in other professions such as law and
medicine.

We extend our sincere appreciation to
the following Subscribers who have
generously contributed to the success
of our Chapter this year:
Platinum Level:
Beament Green
Gold Level:
Burns & Johnston Insurance & Surety
Services Ltd.

As a result, I think there has been a corresponding increase in the level of public credibility
in our industry in general, and in our graduates in particular. That is certainly good news
for all of us, and it's just one more reason why the Insurance Institute and its members can
feel justifiably proud of our accomplishments. However, I'm sure you will agree that we
need to continue to work hard to maintain and to continue to build on these successes in
the future.

Silver Level:

Don't forget that our Ottawa Chapter is a very important part and a very strong contributor
to the overall success of the Ontario Insurance Institute. Our membership is strong and
continuing to grow. At the same time, our financial strength is continuing to gain

If your firm would like to become a
subscriber, contact the Chapter office
today for further information and a list
of benefits.

Continued on page 2

CHES Special Risks Inc.
Paul Landry Insurance Brokers Ltd.
Smith Petrie Carr & Scott Insurance
Brokers Ltd.

Learning for the real world. Rewarding.™

