
Thank You!
Our sincere gratitude to the following 
volunteers for the time, energy and 
enthusiasm so generously donated in the 
Spring and Fall 2015 !

Meghan Alexander, CIP 
Intact Insurance Company

Alison Baizana, CIP 
Canadian Blood Services

Marg Crawford, FCIP 
Quelmec Insurance Adjusters

Maurice Dagenais, CIP 
Cunningham Lindsey Canada

Katherine Daley, FCIP 
RSA Group

Susan Farrell, FCIP 
Smith Petrie Carr & Scott  
Insurance Brokers

Shelley Glover, CIP 
ClaimsPro Inc.

Anne Herriotts, FCIP 
ClaimsPro Inc.

Tony Lackey, FCIP 
Carleton University

Dan McKean, CIP 
Cunningham Lindsey Canada

Kate O’Hara, CIP 
Gifford Associates Insurance Brokers
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Learning for the real world. Rewarding.

From the “Chair”
Corinne McIntosh, CIP, CRM

November can sometimes seem like a somber month, 
known for its short, dark days as the time of year when 
we prepare for the long winter ahead. But for the Ottawa 
insurance industry, November is also known as a time of 
celebration. The Insurance Institute of Ontario, Ottawa 
Chapter’s annual Convocation is held each November.  
The 56th annual Convocation was one for the books as  
our 2014-2015 graduating class was among the largest 
in the Chapter’s history with 67 ICP, GIE, CIP and FCIP 
graduates. Now that’s something to celebrate! 

The dedication and effort required to obtain a CIP or FCIP 
designation is significant. Our graduates have completed their studies while balancing 
their responsibilities at home and at work, which at times can be no small feat. We’ve all 
heard the saying it takes a village to raise a child; it also takes a village to produce a CIP/
FCIP graduate. The pursuit for higher education and continued learning requires the 
support from families, co-workers, instructors and employers. The individuals making up 
a student’s support system are no doubt celebrating this momentous occasion and the 
achievement alongside our graduates. It’s true, Convocation is a rewarding event but the 
real payoff is the designation itself. CIP and FCIP designations hold a great deal of value in 
the insurance industry in Canada. 

Graduates, their employers and the property and casualty industry as a whole benefit 
from the CIP and FCIP program. As reported in a study released earlier this year by the 
Conference Board of Canada, a CIP designation offers several benefits to both employees 
and employers. The most significant benefit for an employer is a more experienced and 
knowledgeable employee with an in-depth understanding of property and casualty 
insurance concepts and best practices which, put into action, provide the highest level 
of service to clients. For a graduate, and I can speak from personal experience, a CIP 
designation provides confidence in your ability to perform your job and address the 
concerns of your clients. The program provides students with a better understanding 
of issues and concepts specific to the p&c insurance industry that compliment other 
post-secondary educational programs. CIP and FCIP designations are great assets to
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Academic Corner
Lisa Vetter, CIP
Vice Chair – Academic

Brokers: Protect Yourselves!

For the past few months newspapers and newscasts in 
Ottawa have all been talking about UBER. There is an 
obvious draw for drivers to want to work for UBER and 
for patrons to use the service, and this puts our clients 
at risk. Many UBER drivers have not been up front about 
using their own personal vehicles for ridesharing and 
are driving without proper taxi insurance. Many of these 
drivers are aware of the risks of using their own vehicles 

and are still willing to “take the chance”, but some are not aware of the implications of 
not having appropriate coverage could have on them if there is an accident while they’re 
operating their vehicle as part of ridesharing service.

The Ontario Auto Policy specifically excludes using vehicles for this purpose. Until 
recently, insurers had not yet developed a stance on UBER, other than just declaring 
“not covered.” Now, some insurers are starting to acknowledge UBER and have told their 
brokers to stay tuned for a solution. At this time, there is controversy about whether the 
laws in place in many jurisdictions across the country allow UBER to operate. Regardless 
of the controversy, UBER is here in Ottawa and looks like it’s here to stay. We await further 
information and for more insurers to develop and offer a product at a reasonable price. 

In the meantime, educate yourselves. Learn as much as you can about UBER as a 
company, the coverage they provide, where this coverage ends and all the possible 
scenarios where our clients could be at risk…..as drivers and/or as passengers. Most 
importantly, at renewal or for new business, be clear with your clients as to what you 
mean when you ask them: ”Is this vehicle being used to carry passengers for compensation?”

If you deal with clients as a licensed broker, educate yourself and stay ahead of the game! 

CIP Society (Ottawa) 
- RIMS (Canadian 
Capital Chapter)

Annual Golf Tournament
The second annual CIP/RIMS Golf 
tournament was held on September 18, 
2015 at Cedarhill Golf Club. 56 golfers came 
out to play as Mother Nature smiled on the 

group providing a perfect September day with clear blue skies and warm temperatures. 
Each of the participants received a welcome gift of a Slazenger golf rangefinder that 
carried the logos of both associations. 

We want to extend our thanks to Aviva for sponsorship of the BBQ lunch, and to Intact 
for sponsorship of the Hole in One. We also want to thank our hole sponsors: Cherrie 
Griffith Professional Services, Tierney Stauffer LLP, Gifford Associates Insurance Brokers, 
Strone, KPMG, Kanellos Consulting, Stevenson & Hunt Insurance Brokers, Matson Driscoll & 
Damico Ltd, PCA Adjusters and Rhodes & Williams Insurance Brokers.

Our prize winners included some new names as well as some of the usual suspects.

continued on page 4

From the “Chair”
Corinne McIntosh, CIP, CRM 
continued from page 1

have when you are looking to advance 
your career and can be a requirement 
for certain positions. The years of hard 
work and commitment required to obtain 
a CIP or FCIP designation will never be 
regretted. The energy put into obtaining 
a designation is an investment in your 
future and the future of the p&c industry 
as a whole. As the demographics of the 
insurance industry and the needs of 
insurance buyers shift it is important to 
ensure that all facets of the insurance 
industry – broker, underwriter and adjuster 
have the best tools available to provide 
insurance purchasers with the products, 
advice and solutions to meet their needs. 

On behalf of the Ottawa Chapter, I would 
like to congratulate our graduates and 
encourage them to continue learning 
throughout their careers. To those 
students currently enrolled in CIP or FCIP 
courses I encourage you to continue with 
the program… it is worth it! 

Derrick Roberts, CIP 
Aviva Canada Inc.

Donna Robinson, CIP 
Tierney Stauffer LLP

Bernard St. Georges, FCIP 

Guy Savoie, CIP 
Crawford & Company (Canada) Inc.

Paul Sheldon, CIP 
Trigon Insurance Brokers Ltd.

Greg Strahl, CIP 
Palladium Insurance Group

Sylvie Forget-Swim CAIB, CRM 
Palladium Insurance Group

Lisa Vetter, CIP 
Smith Petrie Carr & Scott Insurance Brokers 

Melanie Wallace, CIP 
Desjardins General Insurance Group

Shelly Zadorozniak, CIP 
The Co-operators

Thank you!

continued from page 1
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Professionals Corner
Hilary Scaffidi, FCIP, CRM  
Vice Chair – Professionals

I am constantly reminded of the need to stay informed 
regarding changes in our industry, including changes 
to legislation, coverage offerings as well as new players 
in the marketplace. The insurance industry is constantly 
changing. There are many new trends and evolving 
risks and it’s imperative that professionals remain up to 
date with all the new changes.

The use of drones is rapidly expanding as more and 
more people are purchasing these for personal and 
commercial use. Many of us are familiar with UberX  

but did you know that you can have food delivered through the UberEATS application?

Have you heard about the new alternative to dining in a restaurant? For a cost, a “host” c 
an open up their home to others to enjoy an authentic and intimate dining experience.  
People are connected through an online app. This experience is popular in other  
locations globally, but is making its way here.

These are only some of the examples of the new products and services in the new sharing 
economy that many of us and our clients are using or providing.

I believe it is important that each of us stay informed and up to date on the rapidly 
changing world we live in. I encourage you to get involved when and wherever possible. 
Take opportunities, as they arise, to make a difference in local, provincial and national 
legislation surrounding these new tools, products and technologies and how our clients 
are impacted by them. 

National Education Week 2016
Educate. Elevate. Celebrate.

Join the Institute from February 22-26, 2016 to celebrate the history of education  
and professional development, with a special focus on advancing education 
through technology. 

This week is a national initiative marked by institutes and chapters across the country,  
and we will be celebrating it here at the Ottawa Chapter with a great lineup of seminars. 

Industry Trends & Predictions  
2016 Luncheon
February 22, 2016 
Philip H. Cook, MBA, FCIP,  
CEO Omega Insurance Holdings
RIBO 1.0 Hour Management

FREE with Membership!

With the Insurance Institute currently rolling out computer-based exams across Canada, the increasing integration of technology in 
everything we do, and the recent release of innovative new products to meet market demand, National Education Week is the perfect time 
to come together and reflect on the positive implications for professionalism in the insurance industry. 

Do you have a great idea for a new seminar? We want to hear from you!

As part of our celebrations for National Education Week, we’re holding a “Next Big Seminar” competition! To find out more, keep scrolling 
through this newsletter for details in the INsight Ontario newsletter which follows this one.

Career Connections 
The Insurance Institute was represented 
at two post-secondary Career Fairs this 
fall season. We were at Queen’s University 
on September 29 followed by Carleton 
University on September 30. 

Thank you to our Career Ambassadors  
who volunteered their time to offer 
information and perspective about  
our industry to students who may  
become future industry employees!

PROedge: Social Media and  
Cyber Liability 
Mario Fiorino, BA, LL.B, M.Ed Senior Counsel, 
Insurance Bureau of Canada 
February 25, 2016 
RIBO 3.0 Hours Technical
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Better Pay, More 
Opportunities with a CIP
Canada’s property and casualty insurance industry 
displays strong support for the Chartered Insurance 
Professional (CIP) designation, the Conference Board of 
Canada has found. P&C industry employers reported 
benefits in better customer service, while employees 
confirmed better pay and more opportunities with a CIP. 

The Conference Board is an independent, not-for-
profit organization specializing in business, education, economic and human resources 
research. The Insurance Institute of Canada commissioned the Conference Board to 
review its CIP designation program.

The Conference Board report, The Case for the Chartered Insurance Professional Designation, 
is based on a survey of more than 1,000 p&c industry stakeholders, including 91 
employers and more than 840 industry employees. Almost all (97%) of p&c employers 
offer some form of support for CIP students, including paying for courses (91% of 
employers) and offering time off for study and exams (74%).

More than three-quarters of 
industry employers reported a 
return on their investment in the 
CIP program. Among employers 
who felt that their support paid 
off, 77% said employees with a CIP 
offered higher quality service, while 
73% said employees with a CIP 
were more competent than those 
who did not have the designation.

Seven out of 10 employers 
encourage their employees to 
earn the CIP designation as part of 
their performance review process. 
About the same number agree 
that job candidates with a CIP 
designation are of more interest 
when recruiting.

Eighty per cent of p&c employees 
agree that the CIP leads to 
better career prospects, whether 
through better pay or more career 

opportunities. Specifically, the Conference Board found that CIP holders earned a wage 
premium of about $8,000 more than their colleagues with a similar amount of experience 
and no CIP designation.

Among industry professionals seeking to advance their career, 67% agreed that a CIP 
designation is very or extremely important. The same number of p&c professionals without 
a CIP designation said they were likely to take a course sometime during the next year. 
Employees further reported that the CIP boosted their confidence and morale, and was either 
very or extremely beneficial in engaging with a community of insurance professionals.

P&C industry employers and employees, as well as consumers, can find out more about 
the Conference Board report and the CIP designation at www.BeAssured.ca

Emily Crozier won Ladies Closest to the 
Pin, Michael Dacre won Men’s Closest to 
the Pin, Shelly Zadorozniak won Ladies 
Closest to the Line and Jesse Harrison won 
Men’s Closest to the Line. The Mystery Mix 
Foursome was won by John Bethune, Derrick 
Roberts, Josh Doran and Carson Cook.

We are grateful again for the donation of 
some impressive prizes which we raffled 
to raise a total of $795.00 for our chosen 
charities. Our final donation tallies were 
$400.00 to the Ottawa Mission and $395.00 
plus many bags of canned food to the 
Ottawa Food Bank.

Thanks to our hard-working golf committee: 
Michael Cherrie, Hilary Scaffidi, Rejean 
Venne, Derrick Roberts and Daniel Szyjka 
for a successful event. We look forward to 
seeing everyone out again in 2016!

CIP Society (Ottawa) - RIMS  
(Canadian Capital Chapter):   
Annual Golf Tournament 

continued from page 2

http://www.beassured.ca
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Six Questions With Council 
In our continuing series of profiles of members of your Ottawa 
Chapter Council, we are pleased to introduce you to:

Jennifer Campbell, FCIP - Team Leader, Personal Lines 
Underwriting - belairdirect

The questions:

1. How did you get started in the insurance industry? 
Like most people, I fell into the industry. This was the first job I had 
after graduating from university, and I loved it so much I stayed!

2. What direction do you see the industry moving in the future?
I think this is a great time to be in the insurance industry. I am looking forward to seeing how 
everyone adapts to the new challenges we are facing, especially with regards to climate 
change and telematics.

3. How has your designation benefited you professionally?
Both the CIP and FCIP have provided me with a solid foundation in insurance. Having only 
worked for one company, the programs have provided me with in-depth knowledge as to 
what is happening in the industry as a whole, which in turn has helped me grow my career at 
belairdirect.

4. What advice can you offer students looking to get the most out of their courses?
My advice would be to give yourself enough time to not only read the material, but also to 
reflect on the content in a real world setting. “Does this apply to you in your current role, have 
you come across this situation before?” Complementing your studies with industry readings 
helps make the material more relatable, and easier to remember for those exams.

5. Who inspires you?
I’ve always been inspired by my parents. I am who I am in large part due to their guidance and 
love, and hope to be as good a role model to my children.

6. What would you like to accomplish next, professionally and/or personally?
My husband and I are expecting our first child in April 2016, so we are looking forward to this 
new and exciting challenge.

IIO–Ottawa Chapter 
Executive & Council 
2015–2016 Term
Chapter Chair
Corinne McIntosh, CIP, CRM
Encon Group Inc.

Vice Chair - Professionals
Hilary Scaffidi, FCIP, CRM
Rhodes & Williams Ltd.

Vice Chair - Academic
Lisa Vetter, CIP
Smith Petrie Carr & Scott Insurance Brokers

Secretary/Treasurer
Rejean Venne, CIP, CRM
Intact Insurance

Past Chair
Carson Cook, CIP
Unica Insurance

Councilors
Tanya Beauchamp, CIP, CRM
Encon Group Inc.

Jennifer Campbell, FCIP
belairdirect

Michael Cherrie, CIP, CFEI
Cherrie Griffith Professional Insurance Services

Nicole LaBarre, CIP 
Desjardins General Insurance Group

Nancy McConnell, CIP 
Grenville Mutual Insurance

Janet Pederson, CIP (on leave)
Economical Insurance

Derrick Roberts, CIP 
Aviva Canada Inc.

Adele Robinson, CIP, CRM
Marsh Canada Ltd.

Greg Strahl, CIP
Palladium Insurance Group

Lijia Wang, CIP, CRM
Aon Risk Solutions

A Blast From “The Capital News” Past
In 1960, the Ottawa Chapter Education Committee held a three hour seminar on the 
new standard automobile policy. 320 people attended, with some coming from as far as 
Kingston and Pembroke. In 2015, the Ottawa Chapter hit the highway, travelling semi-
annually to deliver seminars to our members in Cobden, Cornwall and Kingston on topics 
ranging from claims handling to SABS to liability. 

In 1977, 77 members attended the Ottawa Chapter Annual Awards Night Dinner. Prizes 
were awarded to the Top Fellow, Top Associate and Most Outstanding Male and Female 
Students. In 2015, the Ottawa Chapter held its largest Annual Awards Night in a decade 
with 67 graduates and over 200 attendees. 

In 1988, Ottawa Chapter membership eclipsed the 1000 mark for the first time. In 2015, 
the Ottawa Chapter hopes to surpass its membership goal of 1365 members, including 
130 new members and 550 broker members.

In 1995, the Ottawa Chapter decided to support high school career fairs in addition to our 
traditional presence at post-secondary career fairs. In 2015, the Ottawa Chapter Career 
Ambassadors made 23 high school classroom visits in addition to Career Fairs at Algonquin 

continued on page 6
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Instructor Spotlight
Meghan Alexander, CIP
Accident Benefits Adjuster II, Intact Insurance

Born and raised in North Bay, Ontario, Meghan began her 
career in the insurance industry in 2009 as a telephone 
automobile adjuster with Intact Insurance. She attained her 
CIP designation in 2013 and began her FCIP designation in 
2014. In her current role as an Accident Benefits adjuster, she 
assists customers injured in motor vehicle accidents attain the 
medical care and treatment needed for their recovery.

In 2015, Meghan decided to give back to the CIP community 
by becoming an instructor. By sharing the knowledge gained 
from her own studies and real world experience, she is 
helping others achieve their personal development goals and 

having a positive impact on the industry.

Meghan believes a good instructor has to be creative and flexible in their teaching, 
finding a way to connect with each student and boost active participation. Meghan 
encourages those new to the industry to pursue a CIP designation: “If you are new to the 
industry, you may not immediately understand why or how the courses will benefit you, 
but as you continue in your career you will have a more complete understanding of the 
industry as a whole and where you fit within it.” 

Based on the students she has encountered, Meghan believes the future of our industry  
is very promising: “My students are curious about the industry and how it has come to  
be. They are creative in their thought processes as to how things could or should change  
for the better. If all students are like mine, I expect great things for the industry in the 
years to come! “

When not adjusting claims or instructing CIP classes, Megan can be found playing 
ultimate frisbee, walking her dog, socializing with friends and painting.

Meghan’s next endeavour will be instructing C16: The Business of Insurance, the capstone 
course of the CIP program, at the Ottawa Chapter in January 2016. 

The Institute’s New Mobile Application
The Insurance Institute is pleased to announce that our new mobile app, IIC Mobile 
Learning, is available for download. The IIC Mobile Learning app is available through 
Google Play and the App Store for both Android and iPhones. An invaluable study tool 
for Institute students and insurance professionals, the app contains a full version of 
The Dictionary of Insurance with over 18,000 terms, as well as a free question pack of 10 
practice multiple choice questions for students enrolled in C11 Principles and Practices of 
Insurance. Additional practice questions are available for in-app purchase. Practice exam 
questions will be added for additional courses in the future.

Mark Your Calendars 
for Winter Seminars! 
Introduction to Commercial  
Risk Assessment 
January 28, 2016

JoAnne Mitchell, CIP, Effective Training & 
Communications Plus 

RIBO 3.0 Hours Technical

PROedge: Managing Customer 
Loyalty 
January 28, 2016

JoAnne Mitchell, CIP, Effective Training & 
Communications Plus 

RIBO 3.0 Hours Management

CIP Society FSCO Lunch & Learn
February 11, 2016 

Anatol Monid, Executive Director, 
Licensing & Marketing Division, FSCO 

RIBO 1.0 Hour Management

Farm Business Interruption 
Sheri A. Gallant, B.Math, CPA, CMA, CFF 
Partner/Senior Vice-President, MDD 
Forensic Accountants 

March 22, 2016 

RIBO 3.0 Hours Technical

College, Queen’s University, Carleton 
University and the University of Ottawa. 

In 2005, the Ottawa Chapter held its first 
seminar on cyber crime. In 2016, as part 
of National Education Week, the Ottawa 
Chapter will feature Mario Fiorino,  
Senior Counsel for the Insurance Bureau  
of Canada on the trending topics of  
Social Media and Cyber Liability.

A Blast from “The Capital News” Past

continued from page 5



Message from the 
President

This is my first official message since my 
introduction in the Fall newsletter. What a 
pleasure it is to be the Insurance Institute 
of Ontario President, and to be able to 
serve the 20,000 insurance professionals 
who make up the membership. I look 
forward to continuing a productive year 
in this role.

As this newsletter goes out, it’s exam time 
for our students. The December 2015 
exams are a milestone for us as it marks 
the beginning of the rollout of computer-

based exams, a complex national project 
that has been several years in the 
making. If you have taken C40: Business 
Interruption Insurance, you will be among 
the first students to sit their exams via  
this method, which offers flexibility, 
speed, comfort and more. We look 
forward to continuing to roll out 
computer-based exams to more  
courses over the coming semesters.

Regardless of your course, if you have 
yet to sit your exam, we wish you every 
success. And if you are fortunate to have 
completed yours already, we hope you 
are now enjoying a well-deserved break 
from studies.

That said, don’t rest for too long after 
exams, because it’s also time to keep up 
your momentum and enrol in Winter 
courses, if you haven’t done so already. 
Winter courses start in January and have 
been open for registration for several 
weeks now, so we encourage you to 
secure your spot now. As always, we 
are pleased to offer our courses in a 
range of delivery options to suit your 
busy schedule – whether you prefer in-
class learning with an instructor, virtual 
classes from the comfort of your own 
environment, or distance learning at  
your own pace, we have something to 
suit you. 

We are also running the second semester 
of our new Risk Management and 
Advanced CIP certificate programs. 
Demand has been high and both courses 

sight Ontario
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Scholarship recipients 
(from left):

Brittany Beatty,

Tanja Maksimovic, 

Neelam Vyas 

With David Shibatani, 
Chair of the John E. Lowes 
Insurance Education Fund.

Absent:

Zanoishta Vania

Lowes Scholarships Awarded
On behalf of the Board of Trustees of The John E. Lowes Insurance Education Fund, it is 
our pleasure to announce the selection of four deserving fund recipients for 2015:

Brittany Beatty, Conestoga College

Tanja Maksimovic, Conestoga College

Zanoishta Vania, Fanshawe College

Neelam Vyas, Wilfrid Laurier University

The recipients were recognized at the 22nd Annual Lowes Fund Breakfast on 
Wednesday, October 28, 2015 in Toronto. Insurance professionals, including the Board of 
Trustees of the Fund, joined in the celebration, along with special keynote speaker Kate 
Browne, Senior Vice President and Claims Counsel, Swiss Re Corporate Solutions.

The John E. Lowes Insurance Education Fund is a charitable trust dedicated to helping 
Ontario students to complete full-time post-secondary education, including the study of 
property & casualty insurance.

Recipients of John E. Lowes Insurance Education Fund Scholarships are selected in 
consideration of outstanding academic excellence throughout their educational careers; 
exceptional contributions to school, community life, and/or other meaningful pursuits; 
major accomplishments; and a strong indication of academic promise.

We would like to thank Swiss Reinsurance Company Ltd., our breakfast sponsor and 
founding event contributor, who continued to show a long-term commitment to 
supporting the John E. Lowes Insurance Education Fund. We also thank Canadian 
Insurance Top Broker magazine who was the event’s media partner.

Since the fund began in 1993, the fund has awarded financial assistance to help 
these students fulfill their educational potential. This achievement would not have 
been possible without the support of the insurance industry, including this year’s 
generous contribution of one university-level and two college-level scholarships by the 
Portuguese Insurance Professionals Association (PIPA), and a college-level scholarship by 
The Quarter Century Club in memory of those in the industry who have passed on. We 
also thank all contributors, including those in previous years, for their support.

Interested in Supporting Ontario Insurance Students?

There are a number of opportunities for individuals and organizations. Through the 
Contributors’ Program, you or your organization can become a college or university 
contributor and help offset the increasing cost of post-secondary education for 
students. For more information, please contact Tracy Bodnar, IIO Events Coordinator, 
at tbodnar@insuranceinstitute.ca. Learn more about the John E. Lowes Insurance 
Education Fund and the Contributors’ Program at www.insuranceinstitute.ca/
scholarships.

Toronto Insurance  
Conference 
Scholarships Awarded

L-R: Scholarship recipient Jennifer Butler; Philomena 
Comerford, President of the Toronto Insurance 
Conference; scholarship recipient Jasmine Wright. 

Absent: Daniella Laferriere

This year, the Insurance Institute 
of Ontario continued to provide 
administrative support for the third 
annual Toronto Insurance Conference 
Scholarship Program.

The Toronto Insurance Conference 
(TIC) was established in 1918 as a forum 
for Toronto brokers to discuss and 
collectively deal with common industry 
issues. Its scholarship program, which was 
created in 2013, provides the first-ever 
university scholarships for relatives of TIC 
brokers, partners, and staff.

Selection is based on a number of factors, 
including academic excellence, financial 
need, and community life and/or other 
meaningful pursuits.

This year, three worthy applicants were 
selected:

Jennifer Butler, University of Guelph
Daniella Laferriere, Queen’s University
Jasmine Wright, McMaster University

The recipients were recognized at the 22nd 
Annual Lowes Fund Breakfast on Wednesday, 
October 28, 2015 in Toronto. For more 
information on this and other scholarships 
available, visit www.insuranceinstitute.ca/
scholarships. 
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were full in Fall, and at the time of writing 
this message, both courses are almost full 
again for the Winter semester. 

Convocation season is officially 
here! Convocations offer wonderful 
opportunities to get together as a 
community and celebrate excellence in 
insurance education, as we congratulate 
our newest CIP and FCIP graduates. 
Whether you are a graduate, you know 
one, or you just enjoy industry events, 
convocations also offer unparalleled 
networking opportunities for those who 
want to strengthen their network. Due 
to a family wedding, I was unable to 
attend any November convocations, but 
I wish all those graduates the best and 
congratulate them on their achievements. 
In the new year, I look forward to 
travelling to the other Ontario locations 
to greet their new graduates.

In our dynamic industry, professional 
development is essential. Are you up-to-
date with yours? It’s a great time to start 
planning for 2016, and we’re pleased to 
have put together our seminar program 
to help you. We offer seminars on topics 
that the industry has a proven need for, 
providing both fundamental information 
as well as advanced-level. We’re also 
pleased to offer our Member Bonus 
seminars, which are complimentary 
offerings just for Insurance Institute of 
Ontario members. Take advantage!

Winter is almost upon us, and I certainly 
hope this winter will be kinder to us than 
the last two winters have been. From 
myself and everyone at the IIO, I would 
like to wish you a safe, warm and happy 
holiday season!

Tim Shauf, BA, CIP
President, Insurance Institute of Ontario

Message from the President
continued from page 1

2015 Top Broker Summit
Canadian Insurance Top Broker magazine held its fourth annual Top Broker Summit at the 
Ritz-Carlton Hotel in Toronto on November 30, 2015, and the Insurance Institute is honoured 
to have been the educational partner for the third year. We were pleased to provide the 
lunchtime keynote presenter, Serge Solski, an expert on cyber risk management who 
discussed how “Cyber Crime is the #1 Business Risk.”

The Top Broker Summit is a day of education and networking that gives top-producing 
commercial insurance brokers the opportunity to hear from industry leaders and speak with 
senior-level risk managers.

Annual Convocations

Network. Celebrate. Be Inspired.
We invite you to join the insurance community’s elite – including our newest FCIP 
and CIP graduates, other graduates and award winners – for a night to commemorate 
educational achievements and professionalism in our industry. Convocation events 
provide the perfect opportunity for you to meet new contacts, connect with existing 
ones, and enjoy an event celebrating with the industry as our newest graduates are 
awarded their designations.

This year, we’re proud to recognize the achievements of the over 750 Ontario students 
who are graduating — 81 GIE graduates, 575 CIP graduates, and 97 FCIP graduates. Of 
the FCIP graduates, 15 will be graduating from the New-Track FCIP Program.

Three chapters celebrated convocations in November with ceremonies held in Ottawa, 
London, Thunder Bay, Sault Ste. Marie, and Parry Sound. You’re invited to celebrate and 
network with old and new colleagues at these upcoming convocations:

Greater Toronto Area

Thursday, January 21, 2016
Metro Toronto Convention Centre

Kawartha/Durham
Friday, February 5, 2016
Ajax Convention Centre

Hamilton/Niagara
Wednesday, February 10, 2016
Michelangelo’s Banquet Hall

Conestoga 
Thursday, February 25, 2016
Waterloo Inn & Conference Centre

To find out more and to register, please visit www.insuranceinstitute.ca and click on your 
local chapter web page.

IBAO Conference 2015
Brokers: It was great to see you at IBAO!

We at Insurance Institute of Ontario were proud to once again be an exhibitor at the Annual 
IBAO Convention and Trade Show that was recently held at the Sheraton Centre Hotel in 
Toronto.

We valued the time we got to spend with Ontario brokers and the opportunity to tell you all 
about how we can assist you with your education, your career, and of course, the service you 
provide to your clients.

Congratulations to Vinita Patel of Sound Insurance Services Inc., who won the Bose speaker.

If we missed you, please feel free to contact us about these learning opportunities:
• Using your CAIB as credit towards the CIP
• Getting your RIBO hours through our quality seminars
• Earning RIBO hours while earning your CIP

We hope to connect with you again soon!



4 | INsight Ontario  For Members of the Insurance Institute of Ontario  Winter 2015/2016

Upcoming 
Ontario Seminars
The Insurance Institute of Ontario’s 
chapters offer engaging seminars to 
help you achieve your professional 
development goals and continuing 
education obligations.

For a complete and up-to-date listing of 
upcoming seminars in a specific chapter, 
as well as networking events, visit your 
local chapter’s page at  
www.insuranceinstitute.ca/Ontario.

Do You Need CE hours in Alberta  
or Manitoba?
Please note that our Ontario seminars are 
also accredited in Alberta and Manitoba!

National Education 
Week: 

February 22–26 
Mark it on your calendar! The Insurance 
Institute is pleased to announce that the 
eighth annual National Education Week 
has been confirmed for 2016 and will 
be held from February 22–26. The week 
features topical seminars and networking 
opportunities at your local chapter.

National Education Week is a great 
opportunity for us to publicly acknowledge the hard work and dedication of insurance 
professionals who keep their skills up-to-date. Our dynamic industry is committed to 
education, and our members demonstrate that commitment by completing courses and 
seminars to keep their knowledge current. More than ten thousand members enhance 
their professional development by attending our seminars and events every year!

Do you have a great idea for a new seminar, or subject-matter expertise to 
share with the industry? 

We want to hear from you! To celebrate National Education Week 2016, we’re reaching 
out to you, our members, to get your thoughts on what seminars you’d like to see. We 
are dedicated to offering an innovative, topical seminar program, and recognize that you 
probably have great ideas about new topics and content! We’d love to hear from you 
– email us at IIOmail@insuranceinstitute.ca with the subject line “Seminar Suggestion”. 
Then, tell us your seminar topic(s), a brief description, details such as who it would 
most appeal to, and how long you think the seminar should be. You may also have 
the opportunity to provide input into the seminar as a subject matter expert. We look 
forward to hearing from you!

For more information, please visit www.insuranceinstitute.ca/Ontario.

CIP Course Schedule

Winter 2015/2016
Registration is open for the winter session 
of CIP classes – check our website at  
www.insuranceinstitute.ca/ontario for the 
in-class and virtual options we are offering 
in your region.

We know you’re busy, so we’re pleased to 
be able to offer courses in various in-class 
formats as well as virtual classes. To find 
out more, visit the ‘CIP Courses’ section of 
your local chapter’s home page.

CIP Society National  
Leadership Awards
Recognizing Excellence in the  
P&C Community

The CIP Society National Leadership 
Awards Program was created in 2009 
to give prominence to the outstanding 
achievements of industry leaders who 
demonstrate a passion for lifelong learning 
and dedication to their employers, 
profession, and communities. Nominations 
are accepted in both the Emerging and 
Established Leader category.

The CIP Society is pleased to announce this 
year’s honouree:

Emerging Leader
Bryan Bedford, BSc, FCIP, CRM (pictured)
Manager, Strategic Projects &  
Privacy Officer
Peel Mutual Insurance Company
Brampton, ON

“On behalf of our Council, I am very 
proud to recognize Bryan as an Emerging 

Leader in 2015,” said Julie Pingree, Chair 
of the CIP Society National Council. “The 
Leadership Awards give us an opportunity 
to shine a light on the achievements of 
members such as Bryan, who demonstrate 
outstanding leadership and contribute in 
all areas of their lives. We thank this year’s 
nominators for enabling us to continue to 
promote and celebrate leadership in our 
industry.”

Award Ceremony: Bryan will be 
presented with his award at the IIO-GTA 
convocation to be held on January 21, 2016. 
We invite local members to attend the 
ceremony to support our newest leader for 
the presentation of his award.

To find out more about previous 
honourees and how to nominate for 2016, 
please visit www.insuranceinstitute.ca/
cipsociety
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Members in Action: Local Chapters Events and Activities

CONESTOGA

Fall has been busy, with members taking 
advantage of a variety of professional 
development programs. Over 100 
members have participated in a variety 
of programs ranging from licensing to 
half-day sessions on water damage and 
underwriting property, as well as a four-
part farm series and a two-day certificate 
program on Understanding Case Law.

The farm series was developed for the 
Institute by Janet Schmidt, Keith Adams, 
Paul Byrne, and Jim Zyta of North 
Waterloo Farmers Mutual. Attendees 
were impressed by the information 
provided and were pleased to have 
access to the training.

The Understanding Case Law 
certification program was held at the 
Ontario Mutual Insurance Association. 
Lee-Ann Vansteenkiste of Claims Pro, 
with assistance from Brad Stone and 
Lucy Lee of Cohen Highley, facilitated 
the two-day interactive session.

OTTAWA

18th Annual CIP Society Golf Tournament

September 18 dawned hot and sunny 
for the second annual CIP/RIMS golf 
tournament in Ottawa, at Cedarhill Golf 
Club. 56 golfers came out to play and 
network with their industry colleagues. 
Each of the participants received a 
rangefinder. Hopefully, these golfers will 
never again lose a ball! We extend our 
thanks to our hole sponsors and prize 
donors, as well as to Aviva for the BBQ 
lunch and to Intact for the Hole-in-One. 
Our final donation tallies were $400 to the 
Ottawa Mission and $395 plus 50 pounds 
of canned food to the Ottawa Food Bank. 
We look forward to seeing everyone at this 
event again in 2016!

Andrew Nelson, Paul Sheldon, Joel Greyling, 
Tom Rosevear

Lisa Vetter, Susan Farrell, Corinne McIntosh, 
Dan Szyjka

HAMILTON/NIAGARA

Beach Volleyball 

Hamilton/Niagara CIP Society hosted their 
10th Annual Beach Volleyball tournament 
on Wednesday, August 27 at Baranga’s 
on the Beach. The sun was shining as 
teams from our industry completed for 
the 2015 title. Congratulations to “Sets 
on the Beach”—winner in the Al-Care 
Restoration Recreation Division and 
“Claims Pro Rocks”—winner in MD&D 
Competitive Division.

CAMBRIAN SHIELD

AB/BI Claims Seminar in Sudbury

On September 18, we ran a seminar in 
Sudbury on AB/BI Claims: The Latest 
Trends, Legal Decisions & Best Practices. 
Kadey Schultz, LLB, LLM, Partner at Schultz 
Frost LLP in Toronto, flew in to Sudbury 
to facilitate the session and share her 
expertise with the local attendees.

ClaimsPro Rocks

Sets on the Beach
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GREATER TORONTO AREA (GTA)

Good Times Served!

On November 11 we hosted our third 
annual CIP Society Indoor Beach Volleyball 
Tournament at Beach Blast. 

The event was a blast with 12 teams and 73 
participants in attendance.

Congratulations to Bachly Construction 
who defended their 2015 title and came 
out the winners of this year’s event.

Thank you to all our sponsors.

Gold

Giffin Koerth Forensic Engineering

Silver

Impact Forensics Inc.

Bronze

Caskanette Udall Consulting Engineers 

Paul Davis Systems of Canada

On Side Restoration Services

Who’s up for defeating our two time 
champions next year? We look forward to 
seeing you then. 

SOUTHWESTERN ONTARIO

CIP Society Golf Tournament 

The 14th Annual CIP Society Golf 
Tournament was held on September 11 
at Fire Rock Golf Club in Komoka. The 
events committee celebrated a sold-out 
tournament for the very first time, and the 
weather cooperated to give everyone a 
hugely enjoyable day, especially for the 
winning team from Economical Insurance.

From the victorious Economical Insurance 
team, Dave Van Geffen, Derek Lauzon, Danielle 

Leis, John Dickie

KAWARTHA/DURHAM

4th Annual Volleyball Tournament in 
Conjunction with the Durham Brokers 
Association

On September 3, the Kawartha/Durham 
Chapter, in conjunction with the Durham 
Brokers Association, hosted the fourth 
annual volleyball tournament in Brooklin. 
Nineteen teams completed for top 
honours in what was one of the hottest 
days of the summer! It was a great day, 
with a record number of attendees.  
Team “Sandy Britches” from ADS Forensics 
won this year’s tournament and walked 
away with full bragging rights…until  
next September, when their reign will  
be challenged.

Members in Action: Local Chapters Events and Activities Better Pay, More 
Opportunities with a CIP

Canada’s p&c insurance industry displays 
strong support for the Chartered 
Insurance Professional (CIP) designation, 
the Conference Board of Canada has 
found. P&C industry employers reported 
benefits in better customer service, while 
employees confirmed better pay and 
more opportunities with a CIP. 

Based on a survey of more than 1,000 p&c 
industry stakeholders, the report found 
that more than three-quarters of industry 
employers reported a return on their 
investment in the CIP program. Among 
employers who felt that their support 
paid off, 77% said employees with a 
CIP offered higher quality service, while 
about seven out of 10 employers said that 
job candidates with a CIP designation are 
of more interest when recruiting.

80% of p&c employees agree that the 
CIP leads to better career prospects, 
whether through better pay or more 
career opportunities. Specifically, the 
Conference Board found that CIP holders 
earned a wage premium of about 
$8,000 more than their colleagues with 
a similar amount of experience and 
no CIP designation. Among industry 
professionals seeking to advance their 
career, 67% agreed that a CIP designation 
is very or extremely important. 

To find out more about the report, visit 
www.BeAssured.ca.

Update your Profile!

If your employment or contact details  
have changed, be sure to update your 
profile at www.insuranceinstitute.ca,  
or by calling member services at  
1-866-362-8585. 

Retiring?

You will get a complimentary local 
Institute membership for a year, along 
with a discounted rate of $25 for CIP  
Society members.
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