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From the “Chair”
Lisa Vetter, CIP 
Chapter Chair

With the arrival of colder weather and the change of seasons, 
we are reminded to look back at the accomplishments 
and successes of the year thus far. The holiday season 
approaches, and so does the close of one year and the 
fresh new beginning of another. This is an exciting time and 
a chance to set some goals that will have an impact on your 
career and your future.

There have been many wonderful Insurance Institute 
initiatives over the past year. Of particular interest to me is 
the introduction of CE OnDemand. This is a fantastic tool 

for brokers to keep their knowledge current and sharp. Also, computer-based exams clearly 
demonstrate our innovation by providing students with advanced learning opportunities 
that reflect their ever-changing needs and learning styles.

I was fortunate enough to attend the Insurance Institute of Canada’s 63rd Annual General 
Meeting in October held in Charlottetown, PEI. This was a real eye-opener for me. It 
was wonderful to hear from other Institutes and Chapters. I learned so much from their 
challenges, successes and ideas. It was amazing to see the vast reach of the Insurance Institute 
across Canada and the high level of professionalism and knowledge of this organization.  
I look forward to how we will grow and achieve our goals nationally and as a Chapter.  
I am a volunteer like so many of our industry professionals, and yet I am fortunate enough  
to have these invaluable experiences. Thank you to all of the volunteers and supporters  
of our Ottawa Chapter, we could not do all of the things we do without your dedication 
and support.

Last but not least… congratulations to all 2016 FCIP and CIP graduates! On November 11, we 
hosted our 57th Annual Convocation & Awards Night at the Canadian Aviation and Space 
Museum to celebrate the educational achievements of our local industry and its people. 
We had a full house of graduates representing 17 different companies. No one is more 
proud of a new graduate than an existing CIP. We all know the sacrifices and diligence it 

continued on page 2

Thank you!
Our sincere gratitude to the following 
volunteers for the time, energy, expertise 
and enthusiasm so generously donated to 
our Chapter!

CIP Instructors –Fall 2016 

Marg Crawford, FCIP
Quelmec Insurance Adjusters

Kirsten Sunesen, FCIP
The Co-operators

Melanie Wallace, CIP
Desjardins General Insurance Group

Shelly Zadorozniak, CIP
The Co-operators

CIP Exam Proctors – July 2016 

Alison Baizana, CIP
Canadian Blood Services

Dan Buch, CIP
ClaimsPro Inc.

Marg Crawford, FCIP
Quelmec Insurance Adjusters

Katherine Daley, FCIP
RSA

Susan Farrell, FCIP
RiskBalance Inc.

Shelley Glover, CIP
ClaimsPro Inc. 

continued on page 2
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Message from “The Chair”

continued from page 1

took to get there. Particularly the hours, 
commitment and the family and employer 
support required to achieve your goal. This 
is a huge achievement, quite possibly the 
most valuable and memorable of your 
career. I know it was for me, and I’m proud 
of you. You’ve done it! Congratulations 
and welcome to the CIP Society!

2017 will be an exciting year. So much 
progression in our industry and you have 
a Council who is dedicated to keeping in 
stride with these changes. We welcome 
your ideas and thank you for your support. 
We are here to represent you. Cheers to a 
happy and healthy 2017!

Thank you!

continued from page 1

Anne Herriotts, FCIP
ClaimsPro Inc.

Barbara King, CIP
Intact Insurance

Tony Lackey, FCIP
Carleton University

Woody Lee, FCIP
Intact Insurance

Ellen Legault, FCIP

Derrick Roberts, CIP
Aviva Canada

Bernard St. Georges, FCIP

Guy Savoie, CIP

Kirsten Sunesen, FCIP
The Co-operators

Fernanda Thatcher, CIP
ENCON Group Inc.

Paul Wanamaker, FCIP
Wawanesa Mutual Insurance

Carolyn Westlake, CIP
The Commonwell Mutual

Shelly Zadorozniak, CIP
The Co-operators

Career Ambassadors – Spring 2016 

Otia Bates
Grenville Mutual Insurance

Cathy Laurin, FCIP
Intact Insurance 

Academic Corner
Woody Lee, FCIP, CRM 
Vice Chair – Academic

On November 11, we held our 57th Annual Convocation 
and celebrated the success of our graduates. We welcomed 
them into our exclusive group of superheroes. That’s  
right: superheroes.

Have you ever felt sheepish when explaining your 
insurance job to someone outside the industry? Maybe 
you gloss over your insurance career since it appears 
ordinary and menial when compared with other careers?

I don’t. I tell friends and strangers alike that my job is to be a superhero.

As insurance professionals, we may not possess supernatural or superhuman powers or 
abilities, but we essentially do the same thing as a superhero. We protect the public and 
society through our services. 

Consider:

• The role of insurance is to facilitate economic growth and financial transactions
• The peace of mind we provide to people when we arrange coverage
• When we help our clients rebuild their homes after a loss 
• When we inspect and manage risks we keep people from harm 

The work we do in the insurance industry may seem bland, but this secret identity allows 
us to protect the public from behind the scenes. We respond in the greatest hour of 
need, just like superheroes.

On behalf of the Ottawa Chapter, I would like to congratulate all the graduates. You are all 
superheroes in my eyes, and you just joined a very exclusive society. 

(Cape wearing is entirely optional.)

Professionals Corner
Rejean Venne, CIP, CRM 
Vice Chair – Professionals

As a CIP, I am constantly reminded of the value of this 
designation. Most career paths in our industry either 
require a CIP or consider it a great asset. Not only does  
this designation give you an advantage career-wise, it  
also has many valuable benefits including: advanced-level  
professional development seminars, information and research  
services and networking events. 

In the past couple of years, the Insurance Institute has also 
started to offer two other highly recognized and valuable designation programs. Graduates 
of the CIP program can now continue their education path with the Advanced CIP certificate. 
This program will enhance your technical knowledge and build business and financial 
acumen, critical thinking and communication skills. It also provides an alternate entry route 
to the esteemed FCIP program for those without a university degree. The new three-course 
Risk Management certificate program offers p&c insurance industry tailored content suited 
to those looking to further their risk qualifications. Completion of this program will provide 
you with the tools and knowledge to create comprehensive risk management strategies for 
clients and qualify you to take the exams leading to the Canadian Risk Management (CRM) 
designation.

Our cutting-edge CIP Society offerings will connect you with leading professionals in  
the industry and ensure that you have access to the latest information and techniques. 
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Member Corner
Kelecia Bruce, CIP, CRM
Customer Relationship Manager,  
Insurance Institute of Ontario

With the holiday season fast approaching and the New 
Year just around the corner, people everywhere are taking 
pen to paper and making New Year’s resolutions. Each ye
we plan to either abstain from doing something or plan 
do a grand act of self-improvement. These resolutions ar
inevitably broken mere moments after they are made. 

This year, I challenge you not to make any New Year’s 
resolutions, but instead: 

1. Write yourself a letter dated January 1, 2018. In this letter, congratulate yourself on 
all the hard work you did to achieve the goals you set for yourself. Offer yourself 
encouragement to continue to press forward.

2. Make a list of the three things you most look forward to about 2017. 

3. Make a list of the things that make you happy, and keep them close to look back  
on any time you need a boost!

I wish all of our members a very happy 2017!

ar 
to 
e 

A blast from the Capital News past
In 1960, the second year of operations for the Ottawa Chapter, membership stood  
at 100. In 2015, the Ottawa Chapter finished the membership year with 1,408  
members - including 183 new members! 

In 1970, the Ottawa Chapter newsletter was established. It was circulated periodically by 
mail to the membership to announce upcoming events. In 2016, the Capital News was 
electronically circulated to our members three times per year – fall, winter and spring. 
The Capital News not only features upcoming events, classes and seminars, but also 
member profiles, updates on industry trends and reflections on our ever-changing  
local industry. 

In 1994, the Ottawa Chapter held its first out-of-town seminar in Renfrew. In 2013, 
the Ottawa Chapter changed locations from Renfrew to Cobden to better serve our 
members. The Ottawa Chapter currently holds two broker-themed seminars in Cobden 
each year to assist with professional development. 

In 2005, the Ottawa Chapter held its first broker licensing prep course with 15 students. 
In 2016, the Ottawa Chapter hosted over 50 broker candidates in our prep courses - 
boasting a 94% pass rate!

Ottawa Chapter 
Council 2016-2017
Chapter Chair
Lisa Vetter, CIP
Smith Petrie Carr & Scott Insurance Brokers

Vice Chair – Academic
Woody Lee, FCIP, CRM
Intact Insurance

Vice Chair - Professionals
Rejean Venne, CIP, CRM
Wynward Insurance Group

Treasurer 
Susan Farrell, FCIP, CRM, CAIB
Risk Balance Inc.

Past Chair
Corinne McIntosh, CIP, CRM
Encon Group Inc.

Councilors
Paul Allen, CIP
belairdirect

Tanya Beauchamp, CIP, CRM
Encon Group Inc.

Diane Minkhorst, CIP
Grenville Mutual Insurance

Michael Paczek, CIP, CRM
The Commonwell Mutual Insurance

Janet Pederson, CIP 
Economical Insurance

Derrick Roberts, CIP
Aviva Canada Inc.

Greg Strahl, CIP
Palladium Insurance Group

Isabelle Tanguay, CIP
ClaimsPro Inc.

Lijia Wang, CIP, CRM
Aon Risk Solutions

It's over for another year, but we hope to connect with you again soon!
The Insurance Institute of Ontario was proud to once again be an exhibitor at the 96th 
Annual Insurance Brokers Association Ontario Convention and Tradeshow.

We value the time we were able to spend with Ontario brokers and the opportunity to tell 
you all about how we can assist you.

If we missed you, please feel free to contact us so we can tell you about:

• How to get your RIBO hours with us 

• Using your CAIB as credit towards the CIP program

• Taking our Risk Management Certificate Program and getting your CRM designation
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Instructor Spotlight
In our continuing series of profiles of 
Ottawa Chapter CIP instructors, we are 
pleased to introduce you to:

Melanie Wallace, CIP 
Desjardins General Insurance Group

Melanie has been working in the p&c 
insurance industry since 2003 and is 
currently a Training Facilitator at Desjardins 
General Insurance Group. She is a graduate 
of Memorial University of Newfoundland 
and earned her CIP designation in 2007. 
In 2015, she received her Instructor 
Certification from the Insurance Institute of 
Canada. Melanie specializes in teaching C12: 
Insurance on Property in the CIP program.

The questions:

1. How did you get started in the 
insurance industry? 
I started in insurance as a temp 
employee in a data entry position 
with ING Insurance. From day one, 
I found insurance to be intriguing. 
After three months, I knew that 
insurance would be my career. 

2. How has the insurance industry 
changed throughout your time 
in it? 
The move to less paper has been 
a huge change. When I first 
started we mainly received paper 
applications and quite a few of 
those were handwritten. Today 
almost everything is online. It makes 
things so much easier for clients and 
brokers.

3. What direction do you see the 
industry moving in the future? 
The industry is moving to an omni  

continued on page 5

Career Connections Q&A
In our continuing series of profiles of Ottawa Chapter 
Career Ambassadors, we are pleased to introduce you to:

Derrick Roberts, CIP 
Senior Casualty Specialist, Commercial Insurance 
Aviva Canada

Derrick is a graduate of the Business Insurance program at 
Algonquin College. With 20 years of industry experience, 
he has been a Career Ambassador since 2010. When he’s 
not working, he enjoys being with his family: wife Tara,  
and sons Jack and Aidan. Derrick has a passion for cars  

and motor sports and loves traveling within North America, especially to beach and  
racetrack destinations.

The questions: 

1. What advice do you give students interested in a career in insurance? 
The industry has tremendous potential for interesting work with lots of variety along 
with opportunities for progression. I recommend going to the Career Connections 
website and getting informed. For those with serious interest in the industry, I 
recommend taking a CIP course, becoming an Institute member and joining the many 
active insurance professionals in our community by attending seminars and events. 

2. Based on the students you encounter, how do you perceive the future of 
insurance? 
In classroom presentations and job fairs, I am continually impressed with the level 
of natural business acumen many of the students exhibit. The student of today is 
so remarkably well-informed on not just the topics of their studies but about their 
community, the economy and the important matters of their country and the world. 
To be in a high school classroom and hear a 15 year old outline their career plans 
with specific details is pretty cool, and quite frankly very comforting to know the 
next generation is engaged and wanting to positively participate in the future. 

3. What are some misconceptions about insurance and insurance careers that 
you hear from students?  
In high school classrooms, I ask students to share what they’ve heard about insurance 
from their older siblings, friends, or from their parents who buy a variety of insurance 
products. One thing with high school students, they speak frankly, especially when 
challenged to do so! I hear, from a small number, that insurance rips off young drivers 
and that their parents pay too much for insurance – typical big bad business type 
comments. I take the opportunity to speak to the basic principles of insurance, the law 
of large numbers and the doctrine of utmost good faith. This part of the presentation 
always goes well and there is usually lots of laughter as the student feedback is given. 

4. What is your most memorable encounter as a Career Ambassador? 
I had the opportunity to speak to a classroom of 12 and 13 year olds in an advanced 
education program. Prior to the session, I discussed the material with their teacher 
noting the material was geared towards students two to three years older, so with her 
younger classroom I would generalize my presentation a little more and not go into 
great detail on some things. She challenged me to present the material as I would 
the older students, noting she had a pretty sharp group. I was so impressed with how 
knowledgeable, informed, engaged and focused this classroom was. 

5. What advice do you have for those thinking about becoming a  
Career Ambassador? 
Give it a try! I think for an insurance professional who is passionate about what they do, 
share your experience and help inform career seekers on the interesting, challenging 
and rewarding work that is found within the insurance industry in Canada.
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Instr uctor Spotlight

contin ued from page 4
 
channel environment. Clients want 
their interactions to be seamless from 
internet, to chat, to phone and 
in-person. Having different options 
for communication for clients is not 
enough; the service channels need to 
be linked and integrated. Clients want 
to be able to switch from one to 
another without having to start the 
interaction over from the beginning

4. How has your designation 
benefited you professionally? 
Having your CIP designation shows 
your dedication and knowledge. I am 
proud to have CIP behind my name.

5. What made you want to start 
teaching? 
I wanted to be a teacher since I was 
in Kindergarten. I have always loved 
the idea of helping people to learn 
new things. Teaching CIP courses 
allows me to combine my interest 
in insurance and my passion for 
teaching. I feel incredibly lucky to  
do something I love.

Council Corner
In our continuing series of profiles of your 
Ottawa Chapter Council, we are pleased to 
introduce you to:

Paul Allen, CIP 
Unit Manager,  
Sales and Customer Service, 
belairdirect

The questions:

1. How did you get started in the insurance industry? 

I was originally working in an industry in which movement and personal growth 
were limited. This propelled me to look for a new career in which I could grow, 
develop my skills and work with like-minded people. Thankfully, I found my  
home at belairdirect. 

2. What direction do you see the industry moving in the future? 

With the growing popularity of shared economic services such as Uber and Turo, 
insurance companies will need to adapt accordingly. The insurance industry will 
need to offer a new approach to risk and rate assessment for these specific services 
to ensure there are no gaps in coverage for clients who participate in the shared 
economy.

3. How has your designation benefited you professionally? 

My CIP designation has provided me with a great sense of accomplishment. 
Furthermore, the courses have instilled in me valuable insight as to how insurance 
works as a whole. This fundamental knowledge has helped my growth within the 
industry and I have been able to pass on what I have learned to my colleagues and 
clients alike.

4. What advice can you offer students looking to get the most out of their 
courses? 

Students should take enough time to really study and understand the material to 
ensure they have a strong grasp of what they have learned to avoid having to retake 
an exam. Once completed, students should also keep their CIP textbooks as they can 
be an excellent reference, especially for those who have chosen insurance as their 
career path.

5. Who inspires you? 

My parents are both hard working, good people and they have always inspired me 
to do my best and to keep my head up high no matter what challenges I may face. 
They have always been strong role models and I have been very fortunate to have 
them in my life.

6. What would you like to accomplish next, professionally and/or personally? 

Although I am always willing to try new and challenging opportunities, I am 
currently satisfied with continuing my role as unit manager as I get much satisfaction 
in helping new employees develop and grow within the organization. I would also 
be interested in taking more personal and professional development courses to 
further enhance my insurance knowledge and leadership skills.

Mark Your 
Calendars!
Wine & Cheese & Learn: Condo Insurance
January 19, 2017
1.0 RIBO Technical Hour

Commercial Package Policies Seminar
January 26, 2017
6.0 RIBO Technical Hours

CIP Society Winter Luncheon:  
Industry Update
February 16, 2017
1.0 RIBO Management Hour

Broker/Agent Licensing Prep Course
February 27-March 8, 2017

Upselling Commercial  
Coverages Seminar
March 1, 2017
3.0 RIBO Technical Hours

Analyzing Client Contracts Seminar
March 1, 2017
3.0 RIBO Technical Hours
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19th Annual CIP Society Golf Tournament
The 19th Annual Ottawa Chapter CIP Society Golf Tournament was held on September 16, 2016 at Cedarhill Golf & Country Club in Barrhaven. 
54 golfers came out to play as mother nature smiled down providing a perfect September day with clear blue skies and warm temperatures. 
This year marked a major change for the tournament: moving from the traditional 18 hole format to a “nine & dine” format. The change was 
well-received by our members, allowing a reduced financial and golf commitment and more time to enjoy the company of industry friends 
and colleagues. To no one’s surprise, the winning foursome was comprised of Ryan Glahs, Derrick Roberts, and Ryan McKenna of Aviva 
Canada and Mike Oulahen of Marsh. The winner of Closest to the Pin was tournament stalwart Tony Gallo of Encon Group. Once again, our 
members demonstrated their generosity by donating 50 pounds of food and $500.00 to our charity of choice: The Ottawa Food Bank. 

We want to extend our sincere thanks to our loyal hole sponsors, several of whom have participated in all 19 editions of  
this tournament:
• Ottawa Insurance Brokers Association • MDD Forensic Accounting

• Quelmec Insurance Adjusters • PCA Adjusters

• Kanellos Consulting • NovaTech DKI

• Tierney Stauffer LLP • Intact Insurance

We are also grateful for the donation of some impressive prizes: 
• $100.00 Brookstreet Hotel gift card donated by Grenville • Two tickets to The Nutcracker at The National Arts Centre 

Mutual Insurance and won by Ellen Legault donated by Economical Insurance and won by Nancy 

• $100.00 Canadian Tire gift card donated by The Commonwell McConnell of Grenville Mutual Insurance

Mutual Insurance and won by Bill Young of Pheonix Disaster • Two passes for 18 holes of golf with cart donated by Cedarhill 
Control Golf Club and won by Mike McNeill of Encon Group

• Two Ottawa Senators pre-season hockey tickets vs. Montreal • A Fitbit Flex donated by the Insurance Institute and won by 
donated by Aviva Canada and won by Rejean Venne of Gianni Magnante of Intrepid Investigations 
Wynward Insurance

And last but not least, thank you to our hard-working Golf Committee , whose ideas, energy and enthusiasm made the  
tournament possible:
• Susan Farrell, RiskBalance Inc. • Derrick Roberts, Aviva Canada

• Corinne McIntosh, Encon Group • Rejean Venne, Wynward Insurance

• Diane Minkhorst, Grenville Mutual Insurance • Lisa Vetter, Smith Petrie Carr & Scott Insurance Brokers

We look forward to seeing everyone out again at next year’s 20th Anniversary Tournament on Friday, September 15, 2017!
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It’s time to enrol in 
CIP winter semester 
classes!
It’s a known fact that industry employers 
prefer Chartered Insurance Professionals, 
because the knowledge and skills gained in 
the program bring value to their organizations. 
Having your CIP will significantly increase 
your value, and according to a recent 
industry survey, you’ll earn about $8,000.00 
more per year than colleagues without the 
designation.

Be Assured. If you’ve made the decision 
to become a CIP, your hard work and 
dedication will definitely be well worth it. 

Register now for winter CIP classes at the 
Ottawa Chapter office:

C12: Insurance on Property 
Start Date: Wednesday, January 11, 2017
Time: 5:30 - 8:30 p.m. EST
Instructor: Melanie Wallace, CIP

C13: Insurance Against Liability – Part I
Start Date: Monday, January 9, 2017
Time: 5:30 - 8:30 p.m. EST
Instructor: Marg Crawford, FCIP

C16: The Business of Insurance
Start Date: Thursday, January 12, 2017
Time: 5:30 - 8:30 p.m. EST
Instructor: Meghan Alexander, CIP

C39: Fraud Awareness & Prevention
Start Date: Tuesday, January 10, 2017
Time: 5:30 - 8:30 p.m. EST
Instructor: Kirsten Sunesen, FCIP, CRM

To view our full list of virtual and  
in-class CIP courses, please visit:  
www.insuranceinstitute.ca/Ottawa

Reflections on the Fort McMurray wildfires
Jason Kittner, Adjuster 
ClaimsPro

As one of the many adjusters from across Canada that travelled to Fort McMurray to assist 
with adjusting claims, I would like to share some of my experiences. 

I arrived in Edmonton on May 31, two days before residents would officially be allowed 
to re-enter Fort McMurray. I made the four-and-a-half hour drive up Highway 181 and 
checked in to Surmont Lodge – the first of two oil camps that would act as home base 
for the next three weeks.

On June 1, I made the 30 minute drive to Fort McMurray. Having followed the events 
through the media, I thought I had a pretty good handle on what to expect. I couldn’t 
have been more wrong. As I travelled north on Highway 63, the effects of the fire 
became visible and it was apparent that this event was much larger in scope than  
I had imagined.

As I made my way past Beacon Hill and into the city centre, my attention was 
immediately drawn to the emergency crews that were welcoming residents home. 
Two fire trucks, along with countless firefighters and emergency crew members, were 
stationed around the clock to ensure that people felt welcome and supported as they 
returned home. While there is no question this was a devastating event, it seemed to 
bring the community, which was suffering through some economic challenges,  
closer together. 

While the fire had now migrated through the city and residents were able to re-enter, 
they still had to consider things like the boil water advisory, the hospital closure and  
the loss of their essential services – all things we tend to take for granted. From a claims-
handling perspective, this meant that residents would often drive from temporary 
accommodations to Fort McMurray to meet with adjusters and review their claims. 
Considering the closest major city is four hours away, scheduling was key, and adjusters 
would have to juggle their hours to accommodate them. The homeowners were very 
understanding of the circumstances. They seemed to grasp the scope of the damage, 
and the volume of claims. Those who lost their homes were more positive than I ever 
expected, and those that did not, seemed truly appreciative of their good fortune.

From a company perspective, the support ClaimsPro provided us with was second to none. 
I can’t imagine the logistics that went into establishing a presence in Fort McMurray, not 
to mention the task of assembling a team large enough to accommodate the volume of 
claims in the area. A satellite office was set up, and the management team was on site 
around the clock to ensure we had the resources we required. I consider myself fortunate 
for the opportunity to work for and with colleagues from across Canada, and feel that I’m 
a better adjuster for this experience.

Before this catastrophe, I had never been to Fort McMurray, and to be honest, I didn’t 
know much about the city. Like most, I had heard about the transient population and 
the boom that drew them there. I had also heard about the oil industry taking a hit, and 
how this had negatively affected the city. What I knew nothing about, was the strength 
of the community. This was a city, much like those we have in Ontario. There are arenas 
and parks, small businesses and restaurants. There are cul-de-sacs that host regular street 
hockey games and trails to walk or bike. The strength in the community will  
be the foundation on which Fort McMurray rebuilds.

I think at times, as adjusters, it’s easy to focus on policy wordings and the claims process. 
Obviously these are important aspects of the job, but I think Fort McMurray was as much 
about empathy and perspective as it was about interpreting coverages. I’m hopeful that 
I brought some experience and insight home with me that will help me on a daily basis, 
both in claims adjustment and in meeting life’s challenges.

http://www.insuranceinstitute.ca/ottawa
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Message from  
the President 
Tom Reikman, MBA, HBSc, CIP

Following my introduction in the fall newsletter, 
it’s a pleasure to be writing this, my first official 
message as the President of The Insurance Institute 
of Ontario. I am greatly looking forward to serving 
the 20,000 Ontario insurance professionals who 
comprise our membership here, and look  
forward to a productive year ahead.

As this newsletter goes out, CIP students will 
be preparing for their fall exams. Computer-based exams (CBE) have started to build 
momentum with 14 CIP courses being offered in this format this semester. Feedback  
has been extremely positive, with students reporting they appreciate being able to write 
their exam within a three-week window, and the ease of typing their answers has created 
additional time to review their papers. By the July 2017 exam session all CIP courses will 
be offered in this format. Regardless of whether you are writing via paper or computer 
this session, we wish you all the best with your upcoming exam. 

After a short break for the holiday season, students will be back to start the winter 
semester in early January 2017. Registration for winter CIP classes has been open for 
some time, and we encourage you to register as soon as possible to secure your place 
in the course and learning format of your choice. Ontario’s live virtual classes continue 
to gain traction with many courses filling up before the semester starts. For those that 
prefer other formats including in-class, fast-track, independent study or self-paced 
virtual, visit your local chapter’s web page to see what’s on offer. 

If you’re currently in the CIP program or are considering entry, take a look at the  
www.BeAssured.ca/cip website. It explains why CIPs are the employees of choice  
and highly valued by industry employers. You’ll also find value from our updated  
“Ask the Institute” resource at www.insuranceinstitute.ca/ask.

Speaking of graduates, this year’s convocation season is well underway. Whether you are 

continued on page 2
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Message from the President

continued from page 1

a graduate, you know one, or you just enjoy 
industry events, attending convocation is a 
special way to celebrate the high standard 
of education in our industry. Recently, I 
was able to congratulate new CIP and FCIP 
graduates in the Southwestern Ontario 
and Ottawa Chapters, and in the New Year 
I’ll be travelling to other Ontario locations 
to greet our newest graduates there. You 
have all worked diligently to achieve your 
designation, and I again offer my sincere 
congratulations.

Learning is a lifelong journey, and we know 
how important professional development 
is in our dynamic industry. Your local 
chapters offer a seminar program that 
provides you opportunities to keep 
your knowledge up-to-date and we’re 
constantly looking to provide new, topical 
seminars to assist you with the industry 
developments of today—and tomorrow. 

Our “Fundamentals Series” seminars have 
proved to be a popular choice with those 
new to the industry or needing to brush up 
on various insurance topics, and our new 
Understanding Property Claims Investigation 
course was recently held for the first time at 
our Conestoga Chapter. As a member benefit, 
you can also register for our complimentary 
Member Bonus webinars, which are full every 
time they are held. I encourage you to plan 
your winter professional development in 
advance; visit your chapter’s web page  
to see what’s on offer. 

The Institute academic team is always 
hard at work developing innovative 
new educational options for insurance 
professionals. In September we introduced 
CE OnDemand online courses, and our Risk 
Management and Advanced CIP programs 
continue to attract a strong number of 
registrants.

Winter is drawing closer and from all 
reports I’ve heard, it’s going to be another 
difficult one. Let’s all try to stay safe and 
warm. I would like to wish you and yours  
a happy and prosperous holiday season.

Tom Reikman, MBA, HBSc, CIP
President, The Insurance Institute of Ontario

Annual convocations

network | celebrate | be inspired

We invite you to join the insurance community’s elite—including the newest FCIP and 
CIP graduates, other graduates, and award winners—to commemorate educational 
achievements and professionalism in our industry.

Your local Convocation provides the perfect opportunity for you to make new contacts, 
connect with existing ones, and celebrate with the industry as our newest graduates are 
awarded their designations.

Three chapters celebrated convocations in November with ceremonies held in Ottawa, 
London, and Thunder Bay. You’re invited to celebrate and network with old and new 
colleagues at these upcoming ceremonies:

Greater Toronto Area Hamilton/Niagara
Thursday, January 26, 2017 Thursday, February 10, 2017
Metro Toronto Convention Centre Michelangelo’s Banquet Hall

Kawartha/Durham Conestoga
Friday, February 3, 2017 Thursday, March 9, 2017
Ajax Convention Centre Bingemans 

To find out more and to register, please visit www.insuranceinstitute.ca and click on your 
local chapter web page.

IBAO Convention and Trade Show: 2016
Brokers: It was great to see you at IBAO!

The Insurance Institute of Ontario was proud to once again be 
an exhibitor at the annual IBAO Convention and Trade Show 
that was recently held at the Sheraton Centre Hotel in Toronto.

We valued the time we got to spend with Ontario brokers 
and the opportunity to tell you all about how we can assist 
you with your education, your career, and of course, the 
service you provide to your clients.

Congratulations to Kelly Banks, Operations Manager, 
Breckles Insurance Brokers of Waterloo (pictured here with CRM Peter Hood), who won the 
Bose Bluetooth speaker. 

If we missed you, please feel free to contact us about these learning opportunities: 

• CE OnDemand: Online courses to get your CE hours anywhere, anytime

• Using your CAIB as credit towards the CIP Program

• Obtaining your RIBO hours through our quality seminars and CIP courses

• Other opportunities available to brokers like our Risk Management Certificate program

We hope to connect with you again soon!

Follow us on Twitter:
@IIOCambrian
@IIOConestoga
@IIOGTA
@IIOHam_Nia

@IIOKaw_Dur
@IIOOttawa
@IIOSouthWest



It’s time to recognize 
our industry leaders
2016 National Leadership  
Award Honourees

The CIP Society National Leadership 
Awards Program was created in 2009 
to give prominence to the outstanding 
achievements of industry leaders who 
demonstrate passion for lifelong learning 
and dedication to their employers, 
profession, and communities. The 
following three leaders will be honoured 
with this prestigious award for 2016:

Laura Van Vliet, CIP, CRM

Assistant Vice President 
of ALIGNED Insurance 
Inc. in Waterloo, ON, 
Laura was selected in 
the Emerging Leader 
category. Laura’s 

commitment to excellence, her dedication, 
and her initiative can be seen through 
her professional role and her charitable 
contributions to the community. Laura has 
been described by one of her supporters 
as a “polished gem in our industry,” and for 
her exemplary dedication and mentorship, 
it is the CIP Society’s honour to recognize 
her with a National Leadership Award as 
an Emerging Leader in 2016.

Paul Martin, CIP

President and Chief 
Operating Officer of 
RRJ Insurance Group 
Limited in Toronto, 
ON, Paul was selected 
in the Established 

Leader category. Paul has been leading 
by example throughout his nearly 35-year 
career in the industry. By setting this 
example, and by not hesitating to reach 
out and engage the people around 
him, his leadership is making significant 
and long-standing contributions to 
his company, the industry, and his 
community. For this and his tenacious 
efforts to lead by example, it is the CIP 
Society’s honour to recognize Paul  
Martin as an Established Leader in 2016.

Robert Pearson, FCIP

President and CEO of 
Town & Country Mutual 
Insurance Company in 
Strathroy, ON, Robert 
was selected in the 
Established Leader 

category. Robert’s impressive leadership 
legacy may be threefold: the contribution 
he has made as President and CEO 
of Town & Country Mutual Insurance 
Company; his tenure on the board of the 
Ontario Mutual Insurance Association 

(OMIA), currently as Chair, and his 
promotion of “mutual”; and his role as an 
instructor and mentor for over 20 years to 
students in Fanshawe College’s insurance 
program, preparing the next generation 
for careers in the industry. It is the CIP 
Society’s honour to recognize Robert  
as an Established Leader in 2016.

“On behalf of our Council, we are excited to 
recognize three outstanding leaders for 2016,” 
said Julie Pingree, Chair of the CIP Society 
National Council. “Recognizing leaders 
from both the Established and Emerging 
leadership categories truly shows the scope 
of our industry and gives us an opportunity to 
shine a light on the achievements of members 
like Laura, who is emerging as a leader early 
in her career, and members like Paul and 
Robert, who have established long-standing 
professionalism with decades of experience. All 
three of our leaders demonstrate outstanding 
leadership and are contributing to the industry 
in a meaningful way.”

The 2016 honourees will be presented with 
a one-of-a-kind sculpture and inducted 
into the CIP Society Leadership Circle—
Robert on November 10 at the Insurance 
Institute of Ontario’s Southwestern 
Chapter’s convocation and Paul and  
Laura at the Insurance Institute of Ontario’s 
GTA convocation on January 26, 2017.

Navigate.

Educate.

Celebrate.

Learning for the real world. Rewarding.

To find out what’s happening in February in your area,  
talk with your local Institute or Chapter manager, or visit:

insuranceinstitute.ca/NationalEducationMonth

Let us introduce you 
to “mycareer”—and 
discover how far you 
can take your career. 

 
 

SCHEDULE FOR FREE WEBINARS (EST)

January 17, 1:00 p.m. for People and Technical Management.
February 2, 11:00 a.m. for Underwriters.
February 2, 1:00 p.m. for Claims.
February 14, 11:00 a.m. for Brokers/Agents.
February 14, 1:00 p.m. Overview of Tools and Resources.

The Insurance Institute of Canada is dedicated to providing quality insurance education to industry professionals at all stages of their careers. From 
designation programs (such as the CIP and FCIP) to continuing professional education to National Education Month, the Institute o�ers tremendous
opportunities to advance your career.

• increase your insurance knowledge through a variety 
of seminars and webinars.

• Attend networking events with peers and leaders in 
various areas of the business.

• Celebrate the launch of ‘mycareer,’ a new open online 
resource of career management tools, including:

• career maps
• education pathways
• assessment tools and tip sheets
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Top Broker Summit: 
2016
The Insurance Institute is honoured to 
have been the educational partner for 
the sixth year. Canadian Insurance Top 
Broker magazine held its sixth annual Top 
Broker Summit at the Ritz-Carlton Hotel 
in Toronto on November 14. We were 
pleased to provide the lunchtime keynote 
presenter, Graham Kingma, who spoke on 
the insightful topic of Winning Consumers 
Their Way.

The Top Broker Summit is a day of 
education and networking that gives  
top-producing commercial insurance 
brokers the opportunity to hear from 
industry leaders and speak with senior-
level risk managers. 

We hope to see you next year!

The Fundamentals 
Series: get to the 
basics of insurance 

Are you new to the industry or a member 
of support staff? Need to get up-to-speed 
quickly on specific industry topics?

Whether you fit into one of these groups, 
or you just have a thirst for industry 
knowledge—our Fundamentals Series will 
provide you with a complete overview of 
the workings of the p&c industry.

Each half-day or full-day seminar will 
guide you through the functions of p&c 
insurance, while engaging you with 
exercises, discussion points and specific 
learning outcomes.

Stay tuned for a full line-up of innovative 
seminars in 2017. For more information, visit 
www.insuranceinstitute.ca/fundamentals. 

Looking for another way to get your  
RIBO hours?

You already know that we provide a 
quality seminar program that offers  
you many options for continuing 
education credits.

However, help is also here with CE 
OnDemand, a new catalogue of online 
continuing education courses designed 
for brokers and agents.

Take a one-hour CE OnDemand course from wherever you are, anytime during the day 
or night. Download and/or print your certificate as soon as you complete the course 
successfully and pass a final Knowledge Check. It’s that easy.

Take advantage of our special introductory pricing and expand your product 
knowledge in personal and commercial lines. It’s never been easier to deepen your 
understanding of hot topics in p&c insurance such as Managing Overland Flood Risk, 
Managing and Insuring Cyber Risk, and Insuring the Sharing Economy.

Learn more at www.insuranceinstitute.ca/CEOnDemand.

National Education Month: February 2017
Maybe you know it as National Education Week—an initiative founded by the Insurance 
Institute as a way to raise awareness and celebrate education in the insurance industry. 
Since its inception in 2009, the week has gained traction with special seminars, events 
and office calls as well as competitions held by local institutes and chapters across 
Canada. 

For 2017, we responded to feedback telling us that a week isn’t enough time, so we 
expanded the initiative to become National Education Month. With additional local 
opportunities to advance your insurance knowledge as well as the launch of a highly-
anticipated new career resource, we thought it would be appropriate to adjust the 
theme to Navigate. Educate. Celebrate!

As part of the month, the Insurance Institute is pleased to introduce mycareer; an online 
open resource of career maps, education pathways—and assessment tools and tip 
sheets for those in the industry looking to navigate their insurance career. 

You’re invited to attend your choice of free national webinars to learn more about these 
career management tools.

What’s your career goal? You can choose the webinar that best fits your area of interest: 

People and Technical Management January 17

Underwriting February 2

Claims February 2

Brokers/Agents February 14

Overview of Tools and Resources February 14

As well, stay tuned to learn about education-themed events and seminars scheduled at 
your local institute or chapter as they are confirmed.

For more information on National Education Month and to register for your choice of 
mycareer webinar, please visit: www.insuranceinstitute.ca/NationalEducationMonth.
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Membership: why do 
you need it?

You’re a member in good standing of 
the Insurance Institute of Ontario—but 
what do you actually get for your annual 
membership investment? Membership of 
an association started by the industry itself 
means more than just a list of benefits: 
we’re an insurance community of which 
you are an important part. 

With it being six months into the 
membership year, it’s a good opportunity 
to review what being a member of the 
Insurance Institute really means.

Rich history: you belong to one of 
Canada’s oldest industry associations

The Insurance Institute was founded 
in 1899 by a group of major insurance 
companies. These companies came 
together with a common goal in mind 
– to create an organization that provides 
a high standard of educational options 
to insurance professionals. For over a 
hundred years, we stood the test of time 
and have evolved to meet the needs of 
the dynamic insurance industry.

What benefits do you get as a 
member? 

As was mandated by those that formed 
the Institute, we rely on the support of 
members like you to be able to achieve 
the goals that have been set for us.  
And in return, we’re able to provide  
you and the industry with many  
benefits, including:

• Access to internationally-recognized 
designations: make your name 
stand out by becoming a Chartered 
Insurance Professional or Fellow 
Chartered Insurance Professional. 
Industry employers look for these 

continued on page 6

Get the skills you need to advance your career 
To remain current with our evolving 
industry, you must stay connected with your 
employer’s business and the needs of clients. 

These hands-on programs are designed to 
develop the skills of emerging leaders and 
career professionals in the industry. You 
learn not only concepts but the practical 
skills and techniques that can be applied 
directly in the workplace. 

Essential Management Skills

Leading others can be a challenging a task, but having the skills to do so makes the 
challenge enjoyable and rewarding. Moving from career professional into management  
is an exciting step in one’s career. As you make this shift, you will find that your skill set may 
change drastically.

Learning to effectively handle stresses, challenges, and changes associated with leading 
others is often as important to your career success as your specific achievements at 
work. Learn more about your personal leadership style and its impact on your team; the 
Performance Management Life Cycle; Delegation; Conflict Management; and Motivation.

You will leave the course equipped with the core skills of management that will enable you 
to master the day-to-day challenge of leading others and achieve maximum results through 
your direct reports.

Coming up in Ontario: 
Toronto: February 7–9, 2017
Conestoga: May 2–4, 2017 

For more information on professional development opportunities, please visit  
www.insuranceinstitute.ca/insurance-education and click on “Professional Development.”

Virtual classes: flexible and convenient 
Here at the Institute, we understand that students 
are balancing their careers, family, and friends, as 
well as CIP classes. In an effort to accommodate all 
requests, the Institute is pleased to offer a range of 
virtual classes each semester.

Did you know you can register for any virtual class 
across Canada? Virtual classes can be taken from 
your home, office, or anywhere with an Internet 
connection. Virtual classes tend to reach capacity 

within a short time, so it is extremely important to register early to guarantee a seat in the 
class of your choice. 

We are pleased to offer 17 virtual classes this winter. Due to the popularity of the virtual classes, 
we have been doubling up the classes for the mandatory courses to help you secure a seat.

How does it work? After your registration is complete, textbooks will be shipped out to you prior 
to the beginning of the semester. You are welcome to pick up their course materials in person at 
your local institute. You will have the option to write your midterms online, accompanied by your 
direct manager or supervisor. We recognize that not all students have the opportunity to write in 
their office; therefore the Institute opens up its rooms and offers a space for you to write.

Registration is now open—enrol now and guarantee a seat in the course of your  
choice. To see a list of virtual and traditional classes on offer at your local chapter, visit  
www.insuranceinstitute.ca/Ontario. 
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Taking courses and 
seminars with us and 
being reimbursed?
Benefit from the 
LearnDirect program
When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and 
applying for reimbursement? You might 
not be aware that there is a solution that 
could greatly benefit you—as well as your 
HR and accounting departments.

We’re seeing an increased interest from 
both companies and students in putting 
an emphasis on education, which 
has led to a rising participation rate in 
our LearnDirect program (formerly 
Company Bill – Learning).

This program simplifies all employee 
registrations to the Institutes’ CIP and FCIP 
courses, seminars, and other educational 
offerings. We issue only one invoice, 
and your company makes one simple 
payment. 

Everyone wins with LearnDirect— this 
means less administrative work for your 
HR and accounting departments and a 
speedier registration process for you and 
your colleagues.

To find out if your company participates, 
first connect with your HR team and ask 
if they are on a direct bill program with 
the Institute. If they would like to find out 
more about how this program can benefit 
your company and its learning needs, they 
can contact Odessa Guindon, program 
coordinator, at 416-362-8586, x 2317 or 
email oguindon@insuranceinstitute.ca. 

Membership: why do you need it?

continued from page 5

designations because they recognize that the knowledge and skills gained while 
earning these designations bring value to their organizations. 

Whether you are currently taking courses or not, all members can also take advantage of 
these benefits:

• Elevate your career with our quality professional development and
networking opportunities. Your membership allows us to keep you informed
of the latest industry happenings, such as the popular Auto Insurance Reform
roadshow we developed this year.

• Take advantage of our Member Bonus webinars – a series of complimentary
offerings provided by us with topics voted on by our CIP students. They also
offer 1 RIBO hour each.

• Give yourself the edge with our ever-evolving suite of certificate programs
such as the new Risk Management and Advanced CIP programs. Through your
support as a member, we’re able to hire experienced instructional designers who
ensure our educational offerings contain quality content and knowledge that are
applicable to your real-world situations.

• Utilize our industry research to keep you up-to-date. As thought leaders, we
conduct and deliver reports on industry concerns that you can take advantage of.
• Access our library of trends papers from the CIP Society and our Emerging

Issues Research Series, which so far includes reports on cyber risks and
automated vehicles.

• The industry benefits from our periodic Demographic Research reports which
track industry recruitment, retention, succession planning, and education and
training.

• Take advantage of the latest education technologies, which we’re able to offer
thanks to your membership support.
• We recognize that as busy insurance professionals, it might not be convenient

for you to attend courses in a traditional classroom format. That’s why we invest
in technology to be able to offer you classes in formats such as real-time and
self-paced virtual classes.

• Our new free mobile app, IIC Mobile Learning, has proven popular with
CIP students who need practice exam questions and on the go access to the
dictionary of insurance.

• If you need RIBO hours, we recently launched CE OnDemand, a catalogue of
one hour self-paced online courses.

• Give yourself the edge and get to where you want to go sooner, with our
career advice. There are many pathways in the insurance industry and we provide
all the education options to help you reach your goals. Let us help you choose the
right next step.

• Members benefit from the CIP Society - once you're a CIP graduate, a whole
new world of membership benefits open up for you. As with any designation-
granting institution, your continuation as a member in good standing also signifies
a commitment to your profession.

Your membership demonstrates a commitment to your profession and professional 
alignment with an organization that is recognized as a leader in the industry for 
education. 

It’s for all of these reasons that we thank you for keeping your membership with us in 
good standing—it’s of great benefit both to you as an insurance professional and to the 
property and casualty industry in Canada. If you have yet to renew, log into your profile 
at www.insuranceinstitute.ca or call Member Services at 1-866-362-8585.
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