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Learning for the real world. Rewarding.

From the “Chair”
Corinne McIntosh, CIP, CRM

As I reflect upon my first year as the Chair of the Ottawa Chapter, I can 
summarize my experience as an exercise in change management. It is 
true that at times change can be uncomfortable and intimidating - the 
fear of the unknown can make us resist change, but change is also an 
opportunity to learn and to grow. To be perfectly honest, I was a bit 
hesitant to change my role on Council and become the Chapter Chair. 
I wasn’t exactly sure what the role entailed but, after nearly 12 months, 
I can say my knowledge of the Canadian insurance industry is deeper 

and my leadership skills have sharpened. Serving as the Chair of the Ottawa Chapter has rewarded me 
in many ways, but most importantly with the new relationships I have established as I have had the 
honour of working with, and learning from, some of our industry’s most insightful professionals. 

 The Ottawa Chapter is in transition. In the last year we have bid farewell to one Chapter Manager and 
welcomed another. Our esteemed colleague Ellen Legault, FCIP, managed the Ottawa Chapter for 
nearly twenty years, and her impact on the Ottawa insurance industry cannot be measured as she 
guided, mentored and befriended in one way or another, all the members of our Chapter. Our new 
Chapter Manager, Jennifer Hopkinson, will undoubtedly make just as significant an impact on our 
members as she leads our Chapter through the coming years. 

Our Council, which is made up of insurance professionals from all facets of the Ottawa insurance 
industry, is also in transition. We have been fortunate to have three long standing council members 
who have been integral in growing and promoting the Insurance Institute’s presence in Ottawa. 
Marg Crawford, FCIP, Donna Robinson, CIP and Kate O’Hara, CIP, CRM have decided to stand down 
as council members at the conclusion of the 2014-15 term. These women are leaders in our local 
industry - they have all been, or are currently, CIP and broker licensing instructors; past-Chairs; mentors 
and members of the Ottawa Council for more than twenty years. Our Chapter is grateful for their 
commitment and dedication throughout their tenure as council members.  While it is difficult for 
the council to say farewell to these women who bring so much experience and knowledge to the 
table, we know that this change will provide Marg, Donna and Kate with the time needed to embark 
on new opportunities. This ‘changing of the guard’ is also an opportunity for the Ottawa Chapter to 
welcome new council members who bring different perspectives, views and solutions to address the 
issues important to our members. 

Our industry is constantly changing. Over the years changes in the market, economy, legislation and 
technology have all forced us, as insurance professionals, to alter how we conduct business. Dealing 

Thank You!
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and Exam Proctors during 
the 2015 Winter and Spring 
semesters!
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Academic Corner
Lisa Vetter, CIP
Vice Chair – Academic

Committing to starting a program for your professional 
designation is probably the hardest part of the process, but 
once you’ve made that commitment it’s important to have a 
study plan to keep you on track.  It is said that the one thing 
necessary to achieving a goal worth having is discipline, 
so here are some tips on how to make sure your plan will 
produce the desired results.   

5 study habits of a highly disciplined person:

1. Plan your study time:  Successful students make a plan for their study time and then stick 
to it!  If your course has 10 chapters, then use the 10 weeks before the exam to work 
through one chapter each week.  Break your full course into smaller more manageable 
parts, and always leave one last week before the exam for final review.  Try to study at the 
same time every day so that you are consistent and it becomes a part of your routine.
Studying more than an hour at one sitting is not recommended as after that time you are 
not likely to readily absorb and retain information. 

2. Have a specific goal:  Each study session should look to accomplish a task.  Look for key 
points in the material, often outlined in the table of contents or learning objectives for 
each chapter, then start with the most difficult subject to break down key points within 
the chapter.  It may be helpful to develop acronyms and little tricks to help you memorize 
listed items.

3. Don’t procrastinate: This is the time you set aside for yourself, so make good use of it.  
Procrastination is the thief of time.  You owe it to yourself to stay on track, and successful 
students simply do not procrastinate.  Procrastination leads to cramming, and cramming 
can lead to failure and increased stress levels. Putting off what needs doing is simply not 
worth it in the long run. Follow the plan you set for study time.

4. Remove distractions:  If you are distracted, this will eat away at your one-hour window 
of study time.  That hour is “prime time” and will pass very quickly.  Once distracted, it’s 
difficult to get back to your train of thought.  Some people will relocate to an area away 
from their work space – even away from the office - to get the peace and quiet they need 
to maintain focus on the course material. Remember, with study time, you are better to 
go with quality than with quantity.

5. Collaborate:  At some point during your course there may be some time to gather with 
others who are taking the same course, either online or in-class.  Once you have most 
of the chapters under your belt, this is a good time to find a study partner.  Discussions 
with fellow students will help you to have a good understanding of the material, and can 
provide you with help if you need it. Explaining concepts to others is also a good way to 
solidify your own knowledge to prepare you for the final exam.  Use your resources and 
find a mentor at work that can help clarify a concept for you.  We all work with people 
who already have their designations and who would be more than happy to help you as 
you work to further your professional development through continuing education.
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with change can be difficult and challenging at times, however, how we view change is 
essential to how we cope during periods of transition. Seeing change as an opportunity 
rather than something negative allows us to see the benefits and value of a new approach 
or philosophy, and gives us the commitment to see this transition to completion.  

Change, even when unexpected, should always be viewed as an opportunity for learning 
and improvement. I look forward to the changes the following year will bring to the 
Ottawa chapter of the Insurance Institute.
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Professionals Corner
Hilary Scaffidi, FCIP, CRM      
Vice Chair – Professionals

A recent experience reminded me of the value of 
preparation and what you need to do to ensure you are 
in fact a fully prepared professional, whether you are 
making a presentation to a group, or attending a meeting 
with colleagues or clients. A seemingly minor error in 
pronouncing someone’s name incorrectly can alter the tone 
of your conversation or presentation. A little extra legwork 
before a meeting or presentation can help prevent the loss 

of your audience or potential customer by removing the risk of being caught unprepared.

An article by Keith R. Wyche titled “Preparation: The Key to Great Leadership” highlights 
the need for thorough preparation in business. He suggests that you focus on six areas of 
preparedness:

1. Be prepared by knowing your audience.

2. Be prepared by knowing your information.

3. Be prepared by having your day planned in advance.

4. Be prepared by rehearsing and rehearsing, then rehearse some more.

5. Be prepared to never stop learning.

6. Be prepared emotionally and mentally, as well as physically.

These principles may seem basic but are often ignored or overlooked. Imagine the impression 
you create for others when you double book (or forget!) an appointment,  fail to be aware 
of emerging trends in our industry when discussing exposures with a potential client, or 
overlook a new coverage that was brought to your attention by a colleague.  A little extra 
preparation will go a long way towards being seen as a well prepared professional, ready to 
handle any situation in which you may find yourself.

IIO–Ottawa Chapter 
Executive & Council 
2015–2016 Term 

On Tuesday, June 22, 2015 the Annual 
General Meeting of the Insurance Institute 
of Ontario – Ottawa Chapter was held, and 
as part of that meeting our council for next 
year was elected.

We’re pleased to announce our council for 
2015-2016 will be as follows:

Chapter Chair
Corinne McIntosh, CIP, CRM
Encon Group Inc.

Vice Chair - Professionals
Hilary Scaffidi, FCIP, CRM
Rhodes & Williams Ltd.

Vice Chair - Academic
Lisa Vetter, CIP
Smith Petrie Carr & Scott Insurance Brokers

Secretary/Treasurer
Rejean Venne, CIP, CRM
Intact Insurance

Past Chair
Carson Cook, CIP
Unica Insurance

Councilors
Tanya Beauchamp, CIP, CRM
Encon Group Inc.

Jennifer Campbell, FCIP
belairdirect

Michael Cherrie, CIP, CFEI
Cherrie Griffith Professional Ins. Services

Nicole LaBarre, CIP 
Desjardins General Insurance Group

Nancy McConnell, CIP 
Grenville Mutual Insurance

Janet Pederson, CIP
Economical Insurance

Jason Ponton, CIP, CRM
ClaimsPro Inc.

Derrick Roberts, CIP 
Aviva Canada Inc.

Adele Robinson, CIP, CRM
Marsh Canada Ltd.

Greg Strahl, CIP
Palladium Insurance Group

Lijia Wang, CIP, CRM
Aon Risk Solutions

Member Bonus: Complimentary Seminars 
and Webinars for Ontario Members
We’re always looking for ways that we can thank you for your support and add even more 
value to your Insurance Institute of Ontario membership. So this year, we’ve introduced 
the Member Bonus Series – a number of complimentary seminars and webinars offered 
alongside our regular seminar program to assist with your professional development.

These seminars and webinars are open to all IIO members, no matter what chapter they 
belong to. We’re pleased to be able to make it easier for you to keep up-to-date with your 
professional development!

56th Annual Convocation and Awards Banquet
Join us on November 13, 2015 as the Ottawa insurance community comes together at 
the Canadian Aviation & Space Museum to honour the hard work and dedication of the 
Insurance Institute’s newest graduates of the Fellow Chartered Insurance Professional (FCIP) 
and Chartered Insurance Professional (CIP) programs. 

Please contact Jennifer at the Ottawa Chapter office at 613-722-7870  or ottawamail@
insuranceinstitute.ca for ticket and sponsorship information. 
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On the Move

Hilary Scaffidi, FCIP has made a move back 
to the broker side of the business to Rhodes 
& Williams where she is Commercial Lines 
Services Team Lead. 

Cindy Manek and Guy Pilon are 
underwriting in the new IT division in the 
Travelers Ottawa Branch.

Jeannie Ryan, CIP has moved to Bradley’s 
Commercial Insurance as a commercial lines 
account manager.

Russell Ullyatt, CRM is now a commercial 
producer at BFL Canada.

Jennifer VanDusen has moved to the 
commercial department at PBL Insurance 
Brokers.

Catalina Viau is now a Business 
Development Advisor at Economical 
Insurance.

This June, the Ottawa Chapter Council bid 
farewell to three veteran Council members: 
Marg Crawford, FCIP  (Chapter Chair 1980-
1982); Donna Robinson, CIP (Chapter Chair 
1992-1994 & 2006-2008); and Kate O’Hara 
CIP, CRM  (Chapter Chair 2002-2004). For 
over twenty years, these three legendary 
ladies have been instrumental in the 
development and success of our Chapter. 
As they retire from Council, we celebrate 
their accomplishments, but lament the loss 
of their leadership and expertise.

It’s The Law!
The Good Samaritan
Donna Robinson, CIP – Paralegal

While driving northbound on Trafalgar Road with her young 
daughter, Suzanne Padt was suddenly faced with white-out 
conditions.  She could not see where she was going and 
went off the road, rolling her car over and ending up in a 
ditch.  Fortunately within a short period of time, four cars 
and a police officer stopped to provide assistance.  Neither 
Suzanne nor her daughter had sustained any injuries and 
they were extracted from their vehicle with the assistance 
of the “Good Samaritans” and placed in the police cruiser.  

Some personal items were retrieved from her car and handed to her as she sat in the back 
of the cruiser.

One of the rescuers had returned to his car; he had no coat and was cold, and felt the police 
officer had the situation under control. He was preparing to leave the scene.  The other 
three rescuers were standing to the rear of the police car with the police officer standing 
near the police cruiser.  Another vehicle that was also northbound came upon the scene.  
That driver lost control of his vehicle and struck the police cruiser and the three people 
standing behind it.  Two of the three died and the third was catastrophically injured.

There is no general duty to assist those in peril.  For many years rescuers injured as a result 
of a rescue attempt were denied recovery.  The denial was based on either the concept of 
voluntary assumption of the risk or the acceptance that there was a further and intervening 
cause.  The law has evolved and rescuers are now compensated if they are injured.

The question is whether Suzanne Padt, assuming her negligence was the cause of the first 
accident, is liable for the injuries and deaths of the “Good Samaritans”.

Suzanne and her husband Robert brought a motion for summary judgment dismissing 
the claims made against them.  For the purpose of the motion, they asked that the Judge 
accept that it was the negligence of Suzanne Padt that caused the motor vehicle to go off 
the road and turn over in the ditch.  

The position taken by Suzanne and Robert was that there was a duty of care owed to the 
rescuers but by the time of the second accident, the peril had passed, the rescue was 
complete and the duty of care had expired.  The individuals killed or injured were no longer 
rescuers and were by then bystanders in the wrong place when the second accident 
occurred.

The decisions rendered in other similar cases were taken into consideration.  Some of the 
facts of this case that were taken into consideration were:

•	The Police Officer placed Suzanne Padt and her daughter in the police cruiser.

•	The Police Officer returned to the vehicle in the ditch. The three rescuers were standing 
beside it. “They appeared to be waiting to see if there was anything else they needed to do 
to assist with the situation” (affidavit of police officer).

•	One of the rescuers handed the police officer the purse, diaper bag and blankets along 
with other personal effects from the Padt vehicle.  The police officer believed it was 
important to get this property to Suzanne Padt in order to assist in calming her child.  He 
then handed the belongings to her as she sat in the back of the police cruiser.

•	Suzanne in her affidavit said that it was a lady who gave her the bag.  The judge, for the 
continued on page 5

L-R Marg Crawford, FCIP, Kate O’Hara, CIP and Donna 
Robinson, CIP
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Meet Your Council
In our continuing series of profiles of members of your 
Ottawa Chapter Council, we are pleased to introduce you to:

Lisa Vetter, CIP  
Vice Chair - Academic

Lisa is currently employed as Personal Lines Manager with 
Smith Petrie Carr & Scott Insurance Brokers Ltd. Since July 
2013 she has managed 21 people in the Personal Lines 
and Administration departments, and is responsible for the 
performance of her team and the growth and profitability 
of her department. Lisa says this has been a wonderful 

experience as she really enjoys working with her colleagues and seeing the business from 
the management perspective.

Lisa has been working in our industry since 1996, when one of her regular customers 
offered her the chance to leave her position as a manager in a retail store to become an 
agent at Co-operators where she obtained her OTL License and Life License, selling and 
servicing auto, home, commercial and life insurance, as well as managing the office. In the 
10 years in that office she also completed the six courses for her Certified Financial Planner 
certificate, which was an asset in her work. In 2006 she moved within Co-operators to work 
as a personal lines claims representative. As she says: “After having sold the product to 
clients for 10 years, it was great to see it in action.”  It was there that Lisa started her courses 
for her CIP designation.

Two years later, Lisa accepted a position as a Commercial Lines Underwriter for small 
business at ING, now Intact. During this time, she was an Employee Ambassador for 
Intact and became more involved with company initiatives for employees. A promotion 
to Personal Lines - Ottawa Central followed in 2010, which found Lisa working with a 
dedicated team of underwriters, responsible for a team of 10 with a large book of business 
and the 52 brokerages producing that business. Lisa says: “What a wonderful opportunity 
for me. I learned so much about the value of broker relationships and the mechanics of the 
industry.” In 2011, she received her CIP designation, which was a proud moment for her – 
“perhaps one of the greatest in my career thus far”.

In 2013, Lisa moved to the broker side of the business in the role of Personal Lines Manager 
with Smith Petrie Carr & Scott Insurance Brokers Ltd. She became a RIBO licensed broker, 
and has been further involved in developing strategies from a management level. 20 years 
into her insurance career, Lisa welcomed this challenge: “I very much enjoy the business 
side of insurance as well as the planning, the budgeting, and following through with our 
strategic goals.” 

Lisa was approached in 2013 to join the Insurance Institute Ottawa Chapter Council., and at 
the 2014 Council AGM, Lisa was elected to the Executive position of Vice Chair - Academic. 
She enjoys the networking and camaraderie that comes with being involved with Council. 
Lisa works to the imperative that we maintain high standards to assist our industry 
colleagues in their pursuit of further education. 

Lisa is a family oriented person, and loves spending time with her boys, Cameron age 12, 
Kurtis age 9, and her husband Cory. Both of her sons are active in sports: baseball in the 
summer and hockey in the winter. Two dogs round out their busy household. Despite her 
life on the go, Lisa takes some time for herself in the winter months with hot yoga and 
from spring through to fall can be found running outdoors. We look forward to having this 
experienced, organized, and energetic personality on Council for many years to come.

purposes of his reasons, stated that it did 
not matter who retrieved the bag.  The 
important issue here is that one of the 
rescuers was involved in its recovery either 
by delivering the property to the police 
officer or to Ms. Padt.  This represents a 
continuing involvement in the rescue.

•	The investigation showed that very little 
time passed from the moment the diaper 
bag was given to Suzanne Padt and the 
second accident.  As the police officer 
closed the door to the cruiser he saw the 
northbound vehicle moving out of control 
toward the rescuers and the cruiser. 

It was determined that there was not 
enough time between the delivery of the 
diaper bag and the collision to find that the 
rescue had ended and that the character 
of the rescuers changed to witnesses or 
true bystanders.  At the time of the second 
accident, the rescue was ongoing.

The judge stated that it is not appropriate 
to leave to the rescuers the decision as 
to when the duty of care owed to them 
by the negligent party expires.  This 
does not happen when the peril ends.  
The appropriate principal that applies is 
foreseeability as it applies to the negligent 
party, the person who created the peril.

He therefore did not dismiss the case 
against Suzanne Padt and Robert Padt.  He 
stated that they continue to bear liability for 
the injuries suffered by the three rescuers.

Citation: Maguire v.Padt, 2014 ONSC 609
COURT FILE NO: CV-11-437629-0000

continued from page 4

Membership Renewal
It’s that time of year again…

We encourage you to keep your 
membership in good standing in order to 
access our full range of educational classes, 
professional development seminars and fun 
networking events, and for continued use of 
your hard earned CIP/FCIP designation. 

To renew your Insurance Institute of Ontario 
membership please contact the Ottawa 
Chapter office  at 613-722-7870 or Member 
Services at 1-866-362-8585 xt. 1.



A Blast From “The Capital News” Past
In 1959, the Ottawa Chapter Education 
Committee was formed for the purpose 
of establishing a library for students taking 
correspondence courses. The library consisted of 
a metal cabinet and ten books and was housed at 
Halifax Insurance Company.  In 2014, the Ottawa 
Chapter Education Committee consisted of seven 
members chaired by Lisa Vetter, CIP of Smith Petrie 
Carr & Scott Insurance. The Committee oversaw 20 
CIP classes and 195 students.

In 1979, the Ottawa Chapter established its first 
annual seminar program.  
In 2014, the Ottawa Chapter hosted 24 
professional development seminars with 290 
participants on topics ranging from Farm Business 
Interruption to Motivating Employees to Trends in 
Subrogation.  

In 1988, under the leadership of David Peeling, the first Teaching Techniques seminar for 
CIP instructors was held in the Ottawa Chapter. In 2014, Melanie Wallace, CIP of Desjardins 
General Insurance Group was the first of our new Ottawa Chapter Instructors to complete 
The Insurance Institute of Canada’s new 4-course Instructor Certification Program. 

In 1998, under the leadership of Charles McLeod, the Ottawa Chapter launched the CIP 
Society Golf Tournament with 42 members participating. In 2015, the Ottawa Chapter of the 
CIP Society will again partner with RIMS to host the golf tournament with 72 participants. 

In 2006, under the leadership of Donna Robinson, the Ottawa Chapter held its first “coffee 
class”, with the intent that an early morning seminar would not interrupt the workday. In 
2015, the Ottawa Chapter will run 3 Member Bonus coffee classes. These 1 hour breakfast 
seminars are now free for Institute members!

Mark Your Calendars!
Are you looking to earn RIBO Management 
Continuing Education Credits before the 
end of September?

Join us for  
Managing and Marketing to Millennials 
September 15, 2015 
9:00 a.m. -12:00 p.m.
Facilitated by Cordie Taylor-Edwards, FCIP
2.5 RIBO Management Hours

The Ottawa Chapter is coming to a city 
near you…

Lessons in Liability 
Facilitated by Nicole Labarre, CIP 
Desjardins General Insurance Group
September 24, 2015  - Cobden, ON
November 10, 2015 – Cornwall, ON
3.0 RIBO Technical Hours

SABS For Non -Claims Professionals
Facilitated by Marg Crawford, FCIP  
Quelmec Loss Adjusters
October 28, 2015  - Kingston, ON
3.0 RIBO Technical Hours

Fore!

CIP Society & RIMS Annual Golf 
Tournament
Friday, September 18, 2015   
Cedarhill Golf Course – Ottawa
BBQ Lunch 11:30 am Shotgun Start: 1:00 pm 
Dinner 6:30 pm 

Best Ball Tournament.  
Space is limited to 72 golfers.  

Each Institute or RIMS member is entitled to 
bring one non-member guest

$145.00/per player includes golf, power cart, 
BBQ lunch, dinner and participant gift

Prize donations and hole sponsorships 
welcome!
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Retired Ottawa Chapter Manager Ellen Legault, 
FCIP with her foursome at the CIP Society Golf 
Tournament 1998

Insurance Basics!
Kristi Dallow
Regional Marketing Specialist, Insurance Institute of Ontario

If you need to get up-to-date on basic insurance topics, we 
have a great solution!  The Fundamentals Series consists of 
eight individual seminars that give a complete overview of 
the workings of the p&c insurance industry. Also great for 
those new to the industry or support staff such as HR, IT or 
administration, the series examines the functions of p&c 
insurance and introduces basic concepts and key roles in 
the process.

The seminars are flexible; you can take one or more of them depending on your knowledge 
needs, or take each seminar from the series to get an overview of the whole industry. 

The Ottawa Chapter is excited to be hosting Fundamentals Series 106: Covering Clients 
with Personal Umbrella on October 27. Participants will leave this half-day seminar knowing 
exactly what umbrella insurance is and how it works. Whether you are looking to diversify 
your book of business or seeking to provide the best possible advice to your clients – this 
seminar is for you!



Career Connections Q&A
Otia Bates
Farm Underwriter, Grenville Mutual Insurance

Born and raised in Ottawa, Otia has been a Career 
Ambassador for five years. As a Career Ambassador, Otia 
represents the p&c insurance industry at high school 
presentations and university career fairs. Outside of work 
and volunteering, she enjoys spending time with her 
daughter and cooking up a storm for friends and family.

Q:  What advice do you give to students interested in a career in insurance? 

A:  Be open-minded to opportunities and follow your interests. The industry offers endless 
opportunities as it truly touches every facet of our lives. 

Q:  Based on the students you encounter, how do you perceive the future of 
insurance? 

A:  I see it as a fast paced and technical environment. The students I speak with often like 
to think outside the box and are good at making their environment fit what they want. 
I think the industry will be changed in a positive and refreshing way over the next 20 
years. 

Q:  What are some misconceptions about insurance and insurance careers that you 
hear from students? 

A:  Most students have had little exposure to insurance and it is often not positive. They are 
struggling with the high cost to insure their first cars and don’t understand how that 
premium is calculated. Once you explain how insurance works on a fundamental level, 
they start to appreciate it more. A lot of students are worried that they will be stuck at a 
desk pushing paper and don’t see how complex and interesting various roles can be. 

Q:  What is your most memorable encounter as a Career Ambassador? 

A:  I have had many great encounters, and am still in contact with a number of students 
who will touch base on job postings they have come across or to ask about companies 
that are hiring. It is very rewarding to know that they are still looking into the industry 
months after we have spoken. 

Q:  What advice do you have for those thinking about becoming a Career 
Ambassador? 

A: I highly recommend the program! The opportunities are constantly changing; you may 
be presenting to a high school class one day, and attending a graduate networking 
event the next. It allows you to meet people and make a positive connection that 
hopefully leads them into a career in insurance. 

What’s New This Fall?
This fall the Insurance Institute will launch 
two new certificate programs, Advanced 
CIP and Risk Management. These new 
programs further establish the Institute as an 
important educational partner for insurance 
professionals.

Advanced CIP

The Advanced CIP certificate program 
is four courses and blends CIP course 
material with new business content and 
techniques. The program consists of one 
CIP elective (chosen from a specific list), 
two new courses (A300 Critical Thinking for 
Insurance Professionals and A310 Business 
Foundations for Insurance Professionals), 
and a specially tailored version of an Applied 
Professional course. It is open to those 
who have completed their CIP designation 
and are looking to enhance their business 
and financial acumen, sharpen their 
communications skills and take steps to 
advance their career.

Students can start their path with Advanced 
CIP in the fall. The first of the two new 
business courses, A300 Critical Thinking for 
Insurance Professionals, will be available 
in September. Registration for this course 
will open in July. The other courses are 
scheduled to roll out in 2016. French 
courses are to be offered beginning in 
January 2016.

Students successfully completing these 
four courses will be acknowledged at 
convocation and permitted to use the post 
nominal letters CIP (Adv). The Advanced 
CIP also provides an alternate route into the 
FCIP program for CIP graduates who do not 
hold a university degree.

Risk Management Certificate

This three-course certificate offers the 
opportunity to deepen your understanding 
of risk in the context of insurance. 
Completion of this program will provide 
you with the tools and knowledge to 
implement risk management practices for 
your organization. The three courses are 
recognized by RIMS and GRMI.

The Risk Management certificate program 
will begin in September, offering the first 
course in the three-course program. The 

7

continued on page 8



8

Spring Snapshots Instructor Spotlight
Susan Farrell, FCIP, CAIB, CRM
Account Manager, Smith Petrie Carr & Scott Ins. Brokers Ltd.

With 14 years in the insurance industry, Susan has always 
viewed education as her top priority. Having completed 
her FCIP designation in 2014, she now has extra time to 
devote to helping others in the achievement of a CIP 
designation.

As a CIP Instructor, Susan maintains that her goal is to 
deliver the material in a way that allows each and every 
student to fully understand the concepts presented so 

they can tackle the final exam feeling prepared and confident. “Being an instructor is not 
just about knowing the material being presented but also knowing your audience and 
being aware of what will keep them interested and engaged.”  

Susan grew up in the small community of Renews, located approximately 90km south of 
St. John’s on the Avalon Peninsula in Newfoundland. Outside of work and teaching, Susan 
is active in running, biking, swimming, hiking, golfing, and skiing. 

Susan sees a bright future based on the students she’s encountered to date: “They are 
young, vibrant, eager to learn and excited to be part of this industry.”  To those considering 
pursuing a CIP designation Susan affirms: “Having a CIP designation demonstrates 
commitment, education, expertise and professionalism.  It opens doors to new 
opportunities and great career potential.”  

Fall 2015 CIP Class List
The Insurance Institute of Ontario – Ottawa Chapter

EVENING CLASSES (Early Registration Deadline is August 28, 2015)

Course Number & Title Instructor Days  Dates  Time  Location  Exam Date/Time
C12 Property                       Melanie Wallace, CIP        Wednesday Sep. 09, 2015 5:30 – 8:30 pm         Institute                      Dec. 2, 9:30 am
C14 Automobile                Marg Crawford, FCIP        Monday Sep.14, 2015 5:30 – 8:30 pm         Institute                      Dec. 4, 9:30 am 
C32 Bodily Injury               Paul Wanamaker, FCIP    Monday         Sep.14, 2015       5:30 – 8:30 pm        Institute                     Dec. 4, 1:30 pm 
C39  Fraud                          Phil Rogers, FCIP Monday          Sep. 14, 2015      5:30 – 8:30 pm        Desjardins                 Dec. 3, 1:30 pm
C110 Loss Adjusting        Dan McKean, CIP Tuesday          Sep. 8, 2015        5:30 – 8:30 pm          Institute                     Dec. 3, 9:30 am
C130 Broker Essentials   Susan Farrell, FCIP Tuesday         Sep. 8, 2015        5:30 – 8:30 pm          Institute                    Dec. 1, 9:30 am           

Register Today!
300-1335 Carling Ave., Ottawa, ON K1Z 8N8

(P) 613-722-7870  (F) 613-722-3544
(E) ottawamail@insuranceinstitute.ca

continued from page 7

remaining two courses will roll out over the winter and spring 2016 semesters. Students 
who successfully complete all three risk courses with the Institute will be acknowledged at 
convocation and be eligible to use the three courses in place of the two elective courses 
required for the CIP program.

The first risk management course, Risk Management Principles and Practices, will be available 
for registration in July 2015. French courses are to be offered beginning in January 2016.

Our newest instructor, Dan McKean, CIP of Cunningham Lindsey 
facilitated claims seminars in both Cobden and Cornwall.

Valerie Shadid of The Co-operators (with her instructor Meghan 
Alexander, CIP of Intact) was the lucky winner of the Ottawa 
Chapter Spring CIP early bird registration contest.

Our June Broker Licensing course boasted a 100% exam pass rate. 
Congratulations new brokers!
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Tim enjoyed “a typical prairie childhood,” 
with a lot of freedom and opportunities to 
indulge his passion for sports—baseball, 
basketball, and golf.

After high school, Tim considered 
accounting at the University of British 
Columbia. But seeking to combine his faith 
with the liberal arts, Tim enrolled instead at 
Trinity Western University in Langley, British 
Columbia and graduated with a Bachelor 
of Arts degree in Business Administration 
in 1989.

In his last year, Tim began working part-time 
with a small specialty produce company, 
then full-time after graduation. Barely out 
of school, Tim was thrown into the first of 
his “trials by fire,” overseeing the company’s 
delivery and import-export operations 
and computerizing their accounting and 
invoicing systems. His efforts paid off, but 
in a family-run business, his prospects were 
limited. So in 1992, Tim and his wife Sheila 
drove to Alberta and northern Ontario to 
investigate options to be closer to family.

Through Sheila’s father, an insurance 
broker, Tim learned that Algoma Mutual, 
in Thessalon, Ontario, was planning for 
the retirement of its General Manager. In 
October, 1992, Tim joined Algoma, working 
largely in claims but also in underwriting 
and administration. On January 1, 1994, 
Tim became General Manager. Again, he 

High achievement rarely comes easily, a 
truth our new President Tim Shauf, BA, 
CIP, well knows from experience. Over his 
successful career, Tim has been tested by 
the daily tribulations we all face—but more 
than that, by three major transitions Tim calls 
his “trials by fire.”

Born in Davidson, Saskatchewan, Tim 
moved with his family at age two to tiny 
Etzikom, Alberta, a farming community 
near Medicine Hat, where his father served 
as minister of two small churches.  

Pat Van Bakel, BA, CIP
President, Insurance Institute of Ontario

Fall 2015
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instructors, exam markers, and in other 
roles. Three years ago, Tim accepted an 
invitation to join the Governing Council as 
Treasurer. He went on to serve as Senior 
Vice President and Deputy President before 
taking the reins as our new President.

As President, Tim hopes to inspire even 
greater industry support for the Institute by 
emphasizing the community focus familiar 
to mutual insurers. He notes the benefits 
for member organizations not only of 
CIPs and FCIPs but of employees with the 
poise, skills, and relationships developed in 
volunteering for the Institute. The industry, 
says Tim, should regard education not as 
an expense but as an investment.

Away from the office, Tim’s great pleasure is 
his family. He and Sheila have raised three 
children, now aged 18 to 23. Tim enjoys 
golf and boating, as well as travel. He is 
also an avid reader in business, theology, 
and philosophy. His overarching interest is 
leadership and the intersection of business 
and people.

On behalf of our members, we warmly 
welcome Tim and wish him much success 
in the coming year. 

the emotion of loss; the plans previously 
made for the company against the sudden 
need for changes.

The years that followed were a learning 
experience, restoring the company to 
underwriting profitability, increasing 
capital, and managing even through the 
financial crisis of 2008 to maintain stability 
and pursue growth. In late 2012, Farmers’ 
Mutual entered discussions to amalgamate 
with Glengarry Mutual Insurance Company 
(Alexandria, Ontario) and Lanark Mutual 
Insurance Company (Perth, Ontario). The 
result was the creation of The Commonwell 
Mutual Insurance Group, named in 
part to reflect the Group’s emphasis on 
community first and on profit as a means 
to a greater end. Today, Tim is President 
and CEO of the new company.

Tim was introduced to the Insurance 
Institute at Farmers’ Mutual and soon 
started courses, attaining his CIP 
designation in 2004. Tim has helped ensure 
that the longstanding commitment to 
insurance education at Farmers’ Mutual 
continues today at Commonwell, where, 
in the spirit of “community first,” many 
employees also volunteer their time with 
the Institute as committee members, 

found himself blessed by opportunity but 
daunted by the scope of such responsibility 
so early in his career; this would be the 
second of his “trials by fire.”

Despite his concerns, Tim quickly realized 
what a “goldmine of opportunity” he 
had found in the mutual sector of the 
insurance industry. What he lost in depth 
of experience by advancing so quickly 
was more than gained in breadth. He was 
reporting to a Board of Directors and being 
exposed to the broader industry, including 
reinsurance, finance, and broker relations. 
In 1996, Tim was elected to the Board of 
Directors of Farm Mutual Reinsurance 
Plan—the member-owned reinsurance 
company for mutuals across Canada.

In August 1999, Tim left Algoma Mutual 
and the FMRP Board to become Assistant 
General Manager at Farmers’ Mutual 
Insurance Company in Lindsay, Ontario. 
Once again, Tim would progress more 
quickly than planned. The third of his “trials 
by fire” was his most challenging, taking 
over as General Manager on the sudden 
death of Randy Hutchinson in June 2004. 
Tim had to balance business needs with 

continued from page 1

Governing Council:

Tim Shauf, BA, CIP
President

Tom Reikman, MBA, HBSc, CIP
Deputy President

Robert Fellows, MBA, FCIP, CRM
Senior Vice President

Heather Masterson, FCIP
Treasurer

Heidi Sevcik, FCIP
Secretary

Colin George, MBA, GDM, FCIP, CRM
Vice President - Academic Division

Bruce H. Palmer, MBA, FCIP, CRM
Vice President - Professionals Division

Monica Kuzyk, FCIP, CRM, ORMP
Vice President - Regional Division
 

 

Pat Van Bakel, BA, CIP
Past President

Chapter Chairs:

For Cambrian Shield:
Joan Wager, CAIB, CIP

For Conestoga:
Rocco Neglia, BA (Hons), CIP

For Hamilton/Niagara:
Darlene Diplock, CAIB, CIP

For Kawartha/Durham:
Enrico Mastrangeli, HBA, FCIP, CRM

For Ottawa:
Corrine McIntosh, CIP, CRM

For Southwestern:
Anna McCrindell, FCIP

Annual General Meeting 2015 

The Insurance Institute of Ontario held its Annual General Meeting on June 25. The successful election of Governors to The Insurance 
Institute of Canada took place, and the meeting saw Tim Shauf sworn in as the IIO Regional Vice Chair for IIC.
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Ontario Scholarships 
Application Deadlines Coming Up!
We’re pleased to be able to offer two student scholarship programs to provide financial 
assistance to Ontario students enrolled at a Canadian post-secondary institution. Take a 
look at the scholarships below—you or someone you know could be eligible to apply and 
receive much-needed assistance for your educational journey.

John E. Lowes Insurance Education Fund 

Established in 1993, the John E. Lowes Insurance Education Fund is a charitable trust 
dedicated to annually offering scholarships to Ontario residents pursuing post-secondary 
education that includes the study of property and casualty insurance. The scholarships are 
offered through the John E. Lowes Fund and its trustees, in partnership with the Insurance 
Institute of Ontario.

The scholarship fund awards

•	up	to	two	(2)	scholarships	of	$1,500	each	to	eligible	Ontario	resident(s)	attending	Fanshawe,	
Mohawk, Conestoga, or Seneca College full-time, and

•	up	to	two	(2)	scholarships	of	$2,500	each	to	eligible	Ontario	resident(s)	attending	Wilfrid	
Laurier University or the University of Calgary.

Applications can be submitted between now and Friday September 25, 2015, 5:00 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

We wish to thank the following organizations, individuals, and local chapters for their 
support in 2014–2015: 

Insurance Institute of Ontario—Conestoga Chapter
Insurance Institute of Ontario—GTA 
Insurance Institute of Ontario—Hamilton/Niagara Chapter
Insurance Institute of Ontario—Ottawa Chapter 
Insurance Institute of Ontario—Southwestern Chapter 
MSA Research Inc. (NICC)
Quarter Century Club in memory of Doug Hurlbut 

Interested individuals and organizations can become college or university contributors 
through the Contributors’ Program. For more information, please contact  
scholarships@insuranceinstitute.ca.

Toronto Insurance Conference (TIC) Scholarships 

Now in its third year, the TIC Scholarship Program provides the first-ever university 
scholarship for relatives of TIC brokers, partners, and staff.

Managed by the Insurance Institute of Ontario, the TIC Scholarship Program annually offers 
financial	assistance	in	the	form	of	up	to	three	(3)	scholarships	of	$5,000	each	to	family	of	TIC	
members, their staff, and/or industry partners pursuing full-time university undergraduate 
studies in Canada.

Selection is based on academic excellence throughout the applicant’s high school and first-
year post-secondary career; financial need; contribution to school, community life,  
and/or other meaningful pursuits; major accomplishments; and a strong indication of 
academic promise.

Applications can be submitted between now and Friday September 11, 2015, 5:00 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

Thank You to Our 
Volunteers

With hundreds of volunteers throughout 
the province, volunteerism is the strength of 
the Insurance Institute of Ontario’s chapters.

Every day, hundreds of insurance industry 
professionals voluntarily give their time and 
talent to the Insurance Institute of Ontario 
and its local chapters. Their roles vary from 
Career Connections ambassadors to council 
members and exam proctors. Through our 
volunteers, we have successfully served 
and transformed professionalism in the 
insurance industry.

We would like to thank all of our volunteers 
for their time, energy, and skills.

Thank you!

Get involved today! If you are not already 
part of our great network of volunteers, now 
is the time to be involved. Our local chapters 
are always looking for exam proctors 
and supervisors, committee members, 
ambassadors, and more. Volunteering 
has great benefits, including developing 
new relationships and making a valuable 
contribution to the education of the industry.

Contact your local chapter or e-mail us at  
iio@insuranceinstitute.ca.

Register now for fall 
CIP Courses!
Classes are now available for registration—
check our website  for the in-class and 
virtual options we are offering in your 
region. Courses are offered in a variety of 
time options, including evening, weekend 
warrior, one-week, and lunch. To find out 
more, visit the CIP Courses section of your 
local chapter’s home page.  
www.insuranceinstitute.ca continued on page 4
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The Institute Takes On Cyber
The Insurance Institute recently published the 
first in a series of Emerging Issues Research 
Reports. Cyber Risks: Implications for the 
Insurance Industry in Canada explores cyber 
risks both in terms of a security threat to the 
insurance industry and other industries in 
Canada and as a business opportunity for 
insurers.

As the number of cyber stories making 
headlines increases, this report answers 
important questions about who the cyber 

criminals are and what they are after. It includes recommendations for the insurance industry 
to improve resilience to cyber-attacks and to provide solutions for cyber risks in Canada.

The report provides a solid foundation on the topic of cyber for a variety of audiences including 
brokers, underwriters, adjusters, risk managers, and senior managers. Cyber Risks: Implications 
for the Insurance Industry in Canada is a valuable resource for the industry at a critical time.

This fall, institutes and chapters across the country will be furthering the discussion on this 
important topic by hosting cyber risks seminars locally. More information will follow.

Congratulations to the 
National Education 
Week Prize Winner!

Each year, a provincial prize draw is held  
at the end of National Education Week, 
and any member who attended an event 
in Ontario and put his or her business card 
in the draw box had a chance to win. This 
year, the randomly chosen winner was 
from our Southwestern Chapter! Here’s 
Southwestern Chapter Manager Robert 
Munford presenting the prize of a Bose 
Mini Bluetooth Speaker to Madalyn Brochu 
from Intact Insurance. Congratulations, 
Madalyn, and thank you to everyone 
who helped us celebrate education in 
the insurance industry this year. We look 
forward to celebrating National Education 
Week again in 2016!

New Certificate Programs Starting This Fall!
Our academic department has been working hard on two important new programs that will 
deepen your insurance and risk knowledge.

Advanced CIP Certificate Program
Are you looking to deepen your insurance education and challenge opportunities in your 
field? Graduates of the CIP Program can now look to continue their education path with the 
Advanced CIP. This four-course program blends CIP course material with new topics and 
techniques designed to enhance your core business competencies. Develop your strategic 
management skills, business and financial acumen, critical thinking, and communications 
skills. Additionally, the Advanced CIP provides an alternate route into the Institute’s esteemed 
FCIP Program for CIP graduates who do not hold a university degree.

Risk Management Certificate Program 
This three-course certificate offers the opportunity to deepen your understanding of risk 
in the context of insurance. You’ll get the tools and knowledge you need to implement risk 
management practices for your organization, including understanding the context of risk 
in an insurance role, assisting in analyzing risk exposure, and developing analytical skills to 
determine the effects of risk and mitigation techniques, as well as the potential to provide 
entry into management roles.

Registration is now open for both programs for the Fall semester. To learn more,  
visit www.insuranceinstitute.ca.

How can you lend a hand to these great 
endeavours? 

By encouraging students to apply, by 
attending events in support of the 
scholarships, and by giving generously, 
we make it possible for the Institute’s 
scholarship programs to continue their work. 
Without industry support, these scholarships 
could not reach those who could benefit 
from them. After all, each of us benefits from 
encouraging students to pursue higher 
education and successfully graduate.

For more scholarship information, please 
visit www.insuranceinstitute.ca/scholarships 
or contact your local chapter office.

Upcoming Ontario Seminars
The Insurance Institute of Ontario’s chapters offer engaging seminars to help you achieve 
your professional development goals and continuing education obligations. For a full listing 
of upcoming seminars, as well as networking events, visit your local chapter’s page at  
www.insuranceinstitute.ca/Ontario.

Do you need CE hours in Alberta or Manitoba? 
Please note that our Ontario seminars are now accredited in all three provinces!

continued from page 3
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CBE Test Results Confirm Speed and Comfort
Toronto CIP students testing computer-based exams (CBE) have confirmed the speed and 
comfort of the new exam format, which creates additional time for students to review their 
answers—helping them get better grades on their CIP exams. 

Students testing CBE in Toronto had just finished writing pen and paper exams for their 
course, C72: Introduction to Risk Management and Commercial Lines Insurance. A short 
time after writing their paper exam, they volunteered to take the C72 test again, using the 
CBE format.  

“I finished this CBE exam faster than the paper-and-pen exam,” said CIP student Rose Marie 
Campbell. “We’re in an age when we type every day, and it was much easier to type than to 
write. This is much better, much more efficient.”

The Insurance Institute of Canada is working towards the gradual introduction of  
computer-based exams for Chartered Insurance Professional (CIP) and General Insurance 
Essentials (GIE) courses over a two-year period, beginning with the December 2015 exam 
session. 

Computer-based exams (CBE) will be written at proctored exam centres, with keyboards and 
monitors replacing pens and paper answer books. CBE will mirror the rigour of the current 
paper-based exam process using multiple-choice, short narrative, and application questions. 

Exam sites will have a secure computer set-up, including screen protection and locked-
down browsers. 

Students at the Toronto testing site were given ten minutes to view a video tutorial that 
showed how CBE works. “For me, the tutorial was easy to understand,” said CIP student 
Alain Tientcheu, who was on hand to test the new exam format.

Tientcheu said answering multiple-choice questions with a keyboard was faster than using 
a pen and paper.  

“On the paper exam, I spend more than an hour on those multiple choice questions,” he 
said. “On a computer-based exam, I spend I think a maximum of 40 minutes. In a paper 
exam, with the multiple-choice questions, you have to read and then circle the right answer. 
With a computer, you just pick and you’re done. It doesn’t seem like a big deal, but for 40 
questions, that can become a lot.”

Other students attending the April 2015 CBE testing found they saved time in the narrative 
portion of the exam. 

“English is my second language, so when I was working with the [narrative] questions, 
sometimes I need to correct the grammar and the sentence structure,” said CIP student Luz 
Rodriguez. “On the paper exam, I had to cross things out. On the computer, I can delete it 
and re-write it. It helps that a lot of CBE tools save time and so I feel less tired.”

In addition to having a calculator function, CBE exams have a place where students can type 
their rough notes electronically on the screen. They can then use a cut-and-paste feature to 
move their notes to and from the exam. CBE also has automated timing and a “bookmark” 
feature. 

“Instead of being puzzled over a question, you can put a bookmark in and go back to it 
later,” said Campbell. “So that was helpful. It’s easy to go back.”

Like paper-based exams, computer-based exams are three hours long. Rodriguez used the 
time she saved through CBE to review her answers at the end of the exam period, which 
she said allowed her to improve her exam performance.   

“There are a lot of questions in the exam,” she said. “Sometimes in the paper exam there is 
no time to review what you wrote down or reconsider your answer. Now [in the CBE exam], 

Information Sharing 
Day for Colleges 
with Full-time 
Insurance Programs
For the fourth year, the Insurance Institute 
of Canada was pleased to welcome 
representatives from post-secondary 
schools across Canada that have full-time 
insurance programs. These informative 
sessions, held annually in Toronto, allow 
all participants to share information, 
experiences, and best practices.   

Many post-secondary schools were 
represented at the June 1 event including 
the BC Institute of Technology, Bow Valley 
College, Red River College, Conestoga 
College, Mohawk College, Seneca College, 
Fanshawe College, Durham College, Collège 
Comunautaire du Nouveau-Brunswick, and 
New Brunswick Community College. 

The objective of Information Sharing Day 
is to learn from each other in order to 
achieve greater success for the students 
and the future of our industry. The theme 
of this year’s meeting was “The Student 
Experience,” and topics of discussion 
included upcoming Insurance Institute 
initiatives such as computer-based exams 
and the new mobile app; how colleges 
and universities can support the students 
through instructional design; meeting 
the evolving needs of the industry; and 
fostering industry relations in their area.

A highlight of the day’s events was a 
workshop where the participants discussed 
what did and didn’t work when their 
programs were in their infancies. This was 
especially important this year, as three 
new full-time insurance programs will be 
accepting their first students in the near 
future: at Red River College, Durham College, 
and Bow Valley College. The day was a 
success, with a good balance of learning, 
while also allowing the representatives to 
make connections with other programs.

With very positive feedback from all who 
attended, the Insurance Institute is pleased 
to continue to host these important 
conversations and looks forward to seeing 
everyone again next year. 

continued on page 6
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Current Trends: Learning and Development in 
the Canadian Landscape
The global economic recession in 2008 had a tremendous impact on Canadian businesses, 
and learning and development functions saw significant cuts to their operating budgets. 
While the economy has rebounded, organizations remain very cautious when it comes to 
investment in learning and development. In the past two years, learning and development 
budgets have risen marginally. However, organizations now are much more strategic in their 
approach to learning and are looking for alternative learning delivery methods.   

Why is investment in learning and development so important to Canada?
A 2014 study by the Conference Board of Canada emphasizes that Canada’s capacity for 
competitiveness is declining. Additionally, according to the 2013 International Institute 
for Management Development (IMD) World Competitiveness Yearbook report, Canada is 
ranked 28th out of 59 countries in terms of the importance Canadian organizations place on 
workforce training. At the same time, most organizations realize that a highly skilled, talented, 
and engaged workforce provides a competitive advantage when it comes to performance, 
quality, customer service, and innovation.   

So what does this mean for workplace learning? 
Senior leaders recognize the strong link between “learning culture” and organizational 
performance. Organizations with a strong learning culture consider talent, particularly 
leadership development, critical to organizational performance. Unfortunately, the 
quality, effectiveness, and even existence of a learning culture vary significantly amongst 
organizations and industry sectors. 

However, there is one commonality among organizations with a very strong learning culture, 
revealed the Conference Board of Canada study: They all have substantial support from 
senior management for learning and development. Additionally, organizations with strong 
leadership development strategies rate themselves amongst the most highly competitive 
organizations compared with their peers. They have recognized that training and 
development and learning culture is imperative to overall organizational performance.

What are the trends in workplace learning according to the study?

yy Top five strategic learning goals:
 x Strong focus on developing organizational leaders
 x Improved organizational performance
 x Greater alignment of learning to business objectives
 x Improved individual performance
 x Compliance with industry and other regulatory training 

yy Organizations are moving away from third party training providers in favour of in-house 
learning and development.    

yy Instructor-led classroom training remains the most frequently used delivery method, and 
online, self-paced learning has gained ground.

Learning and development professionals everywhere are challenged to find innovative, 
flexible, and quality approaches to providing learning with limited budgets. Learning has 
to be relevant, measureable, and aligned with organizational business objectives. Canada’s 
competitive advantage resides with insightful leaders looking to develop future talent that is 
highly skilled, engaged, and innovative.   

As your learning partner, the Insurance Institute supports your organization’s learning and 
development requirements with respect to certification, regulatory, technical, professional 
skills, and leadership development training. For more information on how we can assist, 
please contact Karen Bergin, Professional Development & Learning Consultant, Insurance 
Institute, at kbergin@insuranceinstitute.ca. To learn more about our professional and leadership 
development courses, visit www.insuranceinstitute.ca and click on “Insurance Education.”

2015 Annual Awards 
and Convocation 
Dates
Convocation is a special time to honour the 
hard work and dedication of the Insurance 
Institute’s newest graduates of the Fellow 
Chartered Insurance Professional and 
Chartered Insurance Professional Programs. 
We invite you to join the Insurance 
Institute as we celebrate achievements in 
professional development. 

Please visit our website at  
www.insuranceinstitute.ca/ontario for more 
information about how to attend.

Cambrian Shield 
November 10, 2015 
(location to be announced)

Conestoga 
February 25, 2016  
Waterloo Inn & Conference Centre 

Greater Toronto Area 
January 21, 2016 
Metro Toronto Convention Centre,  
John Bassett Theatre

Hamilton/Niagara   
February 10, 2016  
Michelangelo’s Banquet Centre

Kawartha/Durham 
February 5, 2016  
Ajax Convention Centre 

Ottawa   
November 13, 2015  
Canadian Aviation & Space Museum

Southwestern Ontario 
November 12, 2015  
Best Western Lamplighter Inn

I went back and said, ‘Okay, are you sure 
this is the right answer? Or maybe I can add 
something or delete something? That was 
maybe 15–20 minutes.”

The Insurance Institute has released a 
schedule of when courses will convert 
from paper exams to CBE. The CBE rollout 
schedule and more information about 
computer-based exams are available on 
the Insurance Institute website.

continued from page 5
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CAMBRIAN SHIELD

North Bay Curling Bonspiel

On March 26, 2015, the 11th annual Bonspiel 
took place at the Granite Club in North 
Bay. This event brings together insurance 
brokers, adjusters, and insurance companies, 
as well as others related to the industry. A 
great day was had by all. 

We were thrilled to have again raised 
money for Packsac Smiles—a North Bay 
charity that provides children in need with 
the essentials for school.

Members in Action: Local Chapters’ Events and Activities

CONESTOGA

Awards Luncheon 

The Conestoga Chapter awards luncheon 
was held February 26, 2015 at the Waterloo 
Inn. Over 215 were on hand to celebrate the 
achievements of the one New-Track FCIP, six 
FCIP, 64 CIP, and 16 GIE graduates. 

Another successful bonspiel in North Bay this past spring

CONESTOGA

Tri-association Bonspiel

The Tri-association bonspiel  held on March 
27th was a sellout success. Thanks to the 
support of our Title Sponsors Paul Davis 
Systems Kitchener and Winmar Kitchener, 
our Silver Sponsors On-Side Restorations 
and Larreck Investigations, as well as our 96 
curlers, we were able to present a cheque for 
$4,500	to	the	Kitchener	Waterloo	United	Way.	
Pictured are Monica Kuzyk, Past President, 
Conestoga Chapter, IIO; Laura Potts, 
President, KW OIAA; Mary Riberdy, President, 
IBAWR, and Erin from the United Way.

FORE! 

The Annual CIP Society Fellows’ Golf 
Tournament was held on Monday, June 8, 
at Wyndance Golf Club in Uxbridge. The 
heavy rains stopped just in time for our 
golfers to tee off, and while a great day 
was had by all, it was especially good for 
the winning team from Northbridge and 
The Magnes Group.

Fellows’ Reception

On May 20, 2015, the CIP Society held its 
annual Fellows’ Reception at the National 
Club in Toronto. The event recognized 
the accomplishments of our newest 
FCIP graduates. After a speech from 
valedictorian Andrew Lawrence, FCIP, this 
year’s GTA Fellow of Distinction Award 
was presented to Camille Alexander, FCIP. 
Congratulations to Andrew and Camille.

GREATER TORONTO AREA (GTA)

HAMILTON/NIAGARA

2015 Annual Awards Evening
The Hamilton Niagara awards evening was 
held at Michelangelo’s Banquet Center on 
February 18, where the achievements of 
the newest graduates and award winners 
were celebrated. With over 125 people in 
attendance, it was an exceptional evening.

Putting a Face to FSCO

On Wednesday, June 10, the Hamilton/
Niagara Chapter invited Anatol Monid to 
speak with our members. 

Mr. Monid updated the insurance industry 
on the importance of being aware of the 
regulations that govern our industry and of 
their implications.

Anatol Monid of FSCO speaking with our members

L-R: Paul Tegelaar and Stephanie Dudley from 
Northbridge Insurance with Allison Bryce and  
RJ Farnworth from The Magnes Group.

Bruce Palmer, Vice President, Professionals’ Division, 
presents the Fellow of Distinction award to Camille 
Alexander, FCIP
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“Anatomy of a Claim” Goes on the Road

This spring, over 30 brokers in the Cobden 
and Cornwall areas became adjusters for the 
day. These curious brokers got to expose the 
Anatomy of a Claim with Dan McKean, CIP, 
of Cunningham Lindsey, who dissected the 
claims process from receiving the loss notice 
to settling the claim. 

We look forward to returning this fall to 
bring more educational seminars to our 
enthusiastic members in the Ottawa Valley 
and Seaway Valley.

CIP Society Luncheon

On June 4, 15 adjusters attended the Ottawa 
Chapter Spring CIP Luncheon to learn 
techniques to observe and listen to others 
more effectively in claims situations. Alex 
Walker, CIP, of RSA affirmed that technical 
competence in insurance is a necessity, but 
all insurance professionals must also learn to 
empathize. 

This year’s CIP Society Luncheons have 
proved so popular that we will be holding 
another one in October!

Brokers:  
CE hours deadline  
approaching
Your deadline is September 30, which 
means you only have eight weeks left 
to get your CE hours and maintain your 
license. Great news - we can help!  The 
Insurance Institute of Ontario is accredited 
to issue CE credits for our seminars 
to brokers who are not only licensed 
in Ontario, but now also Alberta and 
Manitoba!  Check out what upcoming 
seminars we have on offer and how 
many CE hours each one is worth, where 
applicable, by visiting  
www.insuranceinstitute.ca/ontario and click 
‘Seminars’, or visit your local chapter’s page.

Have you renewed 
your membership yet?

Just a reminder that membership was due 
May 31 – but it’s not too late to renew if 
you haven’t done so already. 

Why renew? We help you give your career 
the edge. With our support, you can 
take your education and career to a new 
level with our designations, professional 
development  offerings and valuable 
opportunities to connect and network with 
other industry professionals. 

If you have any questions or need help 
renewing your membership, please contact 
Member Services toll-free at 1-866-362-8585, 
or e-mail us at IICmail@insuranceinstitute.ca

Car Rally

The “Wad2sies” from The Co-operators 
(and eventual winning team) raced through 
their clues in our version of the “Celebrity 
Name Game” during the Annual CIP Society 
Adventure Car Rally in May. 

Trivia skills were pushed to the limit as 
ten teams took on the challenges and 
navigated their way across the London 
area—it’s one of our very best team-
building events.

Navigating No-Fault

There was barely a spare seat in the house 
in May for our “Navigating the Michigan 
No-Fault System” seminar in London. Claims 
adjusters, underwriters, and lawyers were 
in attendance as Lee-Ann Vansteenkiste, BA 
(Hons), CIP, and a Michigan-based lawyer 
shared their expertise.


