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The Capital News
Thank You!
Our sincere gratitude to the following 
volunteers for the time, energy, expertise 
and enthusiasm so generously donated to 
our Chapter!

CIP Instructors 
Winter 2016 Semester

Meghan Alexander, CIP 
Intact Insurance

Marg Crawford, FCIP 
Quelmec Insurance Adjusters

Paul Wanamaker, FCIP 
Wawanesa Mutual Insurance

CIP Exam Proctors 
December 2015 Exam Session

Meghan Alexander, CIP 
Intact Insurance

Dan Buch, CIP 
ClaimsPro Inc.

Marg Crawford, FCIP 
Quelmec Insurance Adjusters

Katherine Daley, FCIP 
RSA

Susan Farrell, FCIP 
Smith Petrie Carr & Scott Insurance Brokers

From the “Chair”
Corinne McIntosh, CIP, CRM

February is the time of year the Insurance Institute 
celebrates professional development and this year’s 
National Education Week was held during the week of 
February 22-26. The theme for National Education Week 
2016 was Educate. Innovate. Celebrate. As I prepare this 
letter to our members I consider what these words mean 
to me. 

Educate: the sharing of knowledge and encouragement to 
put what’s been learned into action. The Ottawa insurance 
industry is a community who follows the tradition of 
promoting professionalism by sharing experiences 

and knowledge with their peers. I’ve seen this first hand with the skill and dedication 
demonstrated by our CIP instructors and seminar presenters.

Innovate: continued innovation and progression is essential to the success of individuals 
and companies. It is essential to identify and respond to the ever-changing needs of our 
clients. For the Insurance Institute this means identifying our members’ needs, and the 
implementation of new techniques and technologies to facilitate the learning experience 
at the highest level. Insurance professionals must take full advantage of the programs 
available to ensure their client’s needs can be met and done so in a meaningful way. This 
means staying abreast of trending insurance topics, related legal issues and the latest 
technology and workflow processes to allow insurance professionals to deliver their 
services to clients in the most effective way. 

Celebrate: the acknowledgement of accomplishments and embracing the philosophy 
that professional development occurs throughout one’s career and is not limited to the 
first few years spent within the industry. As my tenure in the role of Chapter Chair comes 
to a close, I appreciate and celebrate the strength of our chapter. I celebrate having met 
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Academic Corner
Lisa Vetter, CIP

Vice Chair – Academic

The Ottawa Chapter recently sent out an email to members 
asking for volunteers. I’ve been volunteering my time 
with the Insurance Institute since June 2013. Through 
this experience, I have gained so much. The professional 
experience has given me exposure to different duties and 
tasks outside the realm of my regular paying job. I have 
also gained the opportunity to network and meet with 

other local professionals who are driven and dedicated to this industry. I’ve met so many 
fantastic people through the Institute and have built some long lasting friendships. 

People volunteer for different reasons. We all have something to offer and something to 
gain from the experience. The benefits of volunteering include:

1. Being an involved part of our insurance industry community. This is a widely complex 
and far reaching industry, but here in Ottawa we are a very small community. There is a 
network in place to be a part of, and there is a time in your career when you feel you 
can give of yourself. Contribute in your own way, and get involved. Volunteering is 
ultimately about helping others and being a part of the bigger picture.

2. Learning something new. Volunteering on Council, teaching, proctoring, and promoting 
the Institute are some of the ways we can get involved. Each of these opportunities 
enriches our industry experience. Try something you have never done before, push 
yourself out of your comfort zone. Accept the challenge.

3. Staying current. Sometimes our careers keep us focused on one path. We all get 
busy and need to look up from our desks now and then. Our industry is constantly 
changing. Volunteering keeps you involved in the hot topics within the insurance 
industry as a whole. We have the benefit of different volunteers from so many different 
walks of life in our industry, from damage restoration, to direct writers, to lawyers, to 
insurance companies, to brokers and so on. There is huge value in this. We have so 
much to learn from each other.

4. Inspiring others. We’ve all been new in this industry at one point or another. We can 
all remember people who have made a difference to us when we were new and 
learning. Now is our chance to give back and be that person for someone else. 
Volunteering demonstrates your commitment, dedication and interest.

We are all a work in progress. We are all learning and growing every day. 

“Live as if you were to die tomorrow. Learn as if you were to live forever.”
 —Mahatma Gandhi

Anne Herriotts, FCIP 
ClaimsPro Inc.

Tony Lackey, FCIP 
Carleton University

Ellen Legault, FCIP

Nancy McConnell, CIP 
Grenville Mutual Insurance

Stephen Newlands, CIP 
The Co-operators

Michael Nicholson, CIP 
Smith Petrie Carr & Scott Insurance Brokers

Kate O’Hara, CIP 
Gifford Associates Insurance Brokers

Derrick Roberts, CIP 
Aviva Canada

Bernard St. Georges, FCIP

Guy Savoie, CIP

Greg Strahl, CIP 
Palladium Insurance Group

Lisa Vetter, CIP 
Smith Petrie Carr & Scott Insurance Brokers

Melanie Wallace, CIP 
Desjardins General Insurance Group

Shelly Zadorozniak, CIP 
The Co-operators

Career Ambassadors 
Fall 2015 Session

Otia Bates 
Grenville Mutual Insurance 

Gregoire Bergeron, CIP 
AllState Insurance Co. of Canada

Dawn Gagnon, CIP 
PBL Insurance

Catherine Laurin, FCIP 
Intact Insurance

Derrick Roberts, CIP 
Aviva Canada

Todd Steele 
L&A Mutual Insurance Co.

Tunde Veghely, CIP 
Desjardins General Insurance Group

Emily Works, CIP 
Canada Post

David Wright, FIIC 
Halpenny Insurance Brokers 

Thank you!

continued from page 1

so many of our members and the privilege of working with a council that brings so much 
to the table in terms of experience and passion for the industry. I am fortunate to have 
worked with, and learned from, our chapter’s volunteers and instructors. Their dedication 
to our profession is an inspiration and is integral to ensuring our community continues 
to benefit from a high level of expertise as the industry evolves and a new generation of 
insurance professionals enters the workforce.

I’d like to close this letter by thanking our council, volunteers and members for making 
my time as your Chapter Chair such a rewarding experience. 

Message from “The Chair”

continued from page 1
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A Blast From “The 
Capital News” Past
In 1960, the Ottawa Chapter began offering 
an Adjusters’ Correspondence Course in 
partnership with nine local adjusting firms. In 
2016, the Ottawa Chapter will offer a two-day 
seminar Understanding Bodily Injury as part 
of the “Understanding Series for Adjusters” 
designed to help claims professionals more 
effectively manage bodily injury claims.

In 1979, the Ottawa Chapter increased its 
annual seminar offerings to six. In 2016, 
the Ottawa Chapter will hold twenty-three 
seminars on a wide range of industry topics, 
including six seminars in our satellite centres 
of Cornwall, Kingston and Cobden.

In 1982, the Ottawa Chapter welcomed twenty-seven graduates – its largest ever 
graduating class. In 2015, the Ottawa Chapter conferred sixty-seven diplomas – its 
largest graduating class in over a decade.

In 1999, the Ottawa Chapter held its first CIP Society Luncheon with a speaker from 
Munich Re on professionalism in the insurance industry. In 2016, the Ottawa Chapter will 
expand its Luncheon series to three per year on topics ranging from industry trends to 
accident reconstruction. 

In 2006, Marg Crawford, FCIP was named CIP Instructor of the Year in the Ottawa 
Chapter. In 2015, Marg Crawford again captured this student-voted honour – her fourth 
win in a decade! 

Career Connections
The Ottawa Chapter currently boasts 
twenty-seven dynamic Career Ambassadors 
with three more in training. Twelve of those 
dedicated Ambassadors were active in 
the fall 2015 session at four university 
career fairs and ten high school class 
presentations reaching over 240 students.

In the winter 2016 session, our Career 
Ambassadors can be seen at Algonquin 
College on February 9, at the University of 
Ottawa on February 10 and at Carleton 
University on March 2 as well as high 
school classroom presentations  
stretching from Kingston to Cornwall. 

Thank you to our Career Ambassadors 
who volunteer their time to offer 
information and perspective about  
our industry to students who may 
become future industry employees.

Welcome!
Kelecia Bruce, CIP
Customer Relationship Manager 
Ottawa Chapter

“Every new beginning comes from some other 
beginning’s end.” — Seneca

Spring is here! Winter is over and it is time for a 
fresh new adventure to begin; and I am ready 
for this new adventure. 

I began my journey in this industry as an 
unlicensed receptionist working in a local 
State Farm Agent’s office. Soon after, I obtained 
my OTL and my life license. I later decided 
to take on a new challenge and move into a 
broker role.

I spent several years working for direct writers, large brokers, and small independent broker 
offices in various capacities (customer service, management, and underwriting). Through 
hard work and my willingness to accept whatever adventure life has given me, I am here 
today as the new Customer Relationship Manager for the Ottawa Chapter.

As I enter the spring of 2016 in my new position, I am overflowing with excitement. I am 
excited to know the great members that make up this chapter and share in each member’s 
professional growth. I am excited to be a part of the Ottawa Chapter’s ever evolving story 
and I am excited to help each of you, our members, start your very own “new beginning”.

2015 Instructor of the Year:  
Marg Crawford, FCIP

Mark Your Calendars 
For Spring Seminars
Water Damage Mitigation
April 12, 2016
RIBO 2.0 Hours Technical

Income Replacement  
Benefits (Cornwall)
April 21, 2016 
RIBO 3.0 Hours Technical

Underwriting for Brokers (Cobden)
May 26, 2016 
RIBO 3.0 Hours Technical

CIP Society Spring Luncheon:
The Future of Accident Reconstruction
June 14, 2016
RIBO 1.5 Hours Technical
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Six Questions  
with Council 

In our continuing series of profiles 
of members of your Ottawa Chapter 
Council, we are pleased to introduce 
you to:

Lijia Wang, CIP, CRM

Associate Broker, Commercial Lines

Aon Risk Solutions Inc.

Lijia obtained a Commerce degree from the University of Ottawa in 2003 and has been 
working in the insurance industry ever since. She received her CIP designation in 2009 and 
CRM designation in 2014.

The questions:

1. How did you get started in the insurance industry?
In 2003, I started my career at Encon Group as an Underwriting Assistant. In 2004, I took 
my first course and I decided to complete my CIP designation. Through my studies, I 
developed a passion for the industry and realized how diverse and interesting it is. 

2. What direction do you see the industry moving in the future?
The property and casualty insurance market will remain stable with some slight rate 
decreases. Overall, it is still a buyer’s market in Canada and insurers are aggressively 
targeting new business.

3. How has your designation benefited you professionally?
My CIP designation provides me with the confidence to perform my job and provide the 
highest standard of service to my clients.

4. What advice can you offer students looking to get the most out of  
their courses?

The CIP program is a great way for students to gain a competitive edge to grow their 
insurance careers. I find it helpful to talk with colleagues and classmates about what 
you’re studying and get a different perspective on how it applies in real work scenarios. 

5. Who inspires you?
Chris Gardner. I learned of his inspirational story from the movie The Pursuit of Happyness. 
There is a quote: “Don’t ever let somebody tell you…you can’t do something…You got 
a dream. . .You got to protect it. People can’t do something themselves, they want to tell 
you that you can’t do it. If you want something, go get it. Period.” My eyes were filled with 
tears when I heard this. I told myself that I would never give up on my dreams.

6. What would you like to accomplish next, professionally  
and/or personally?

I will take more seminars to enhance my insurance knowledge, at the same time, I want 
to spend more time with my daughters, and someday (hopefully) they will get into the 
insurance industry too!

Meet Your Council

IIO – Ottawa Chapter 
Executive & Council

2015-2016 Term
Chapter Chair

Corinne McIntosh, CIP, CRM
Encon Group Inc.

Vice Chair - Academic

Lisa Vetter, CIP
Smith Petrie Carr & Scott Insurance Brokers

Secretary/Treasurer 

Rejean Venne, CIP, CRM
Intact Insurance

Past Chair

Carson Cook, CIP
Unica Insurance 

Councilors

Tanya Beauchamp, CIP, CRM
Encon Group Inc.

Jennifer Campbell, FCIP (on leave)
belairdirect

Michael Cherrie, CIP, CFEI
Cherrie Griffith Professional  
Insurance Services

Nancy McConnell, CIP
Grenville Mutual Insurance

Janet Pederson, CIP (on leave) 
Economical Insurance

Derrick Roberts, CIP
Aviva Canada Inc.

Adele Robinson, CIP, CRM (on leave)
Marsh Canada Ltd.

Greg Strahl, CIP
Palladium Insurance Group

Lijia Wang, CIP, CRM
Aon Risk Solutions
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56th Annual Convocation & Awards Banquet
Our 56th Annual Convocation & Awards 
Banquet was held on Friday, November 
13, 2015 in the Walkway of Time area of 
the Canadian Aviation & Space Museum. 
More than 160 people were on hand 
representing 15 companies to celebrate 
the accomplishments of the students and 
graduates of the 2014-2015 academic year.

Diplomas were awarded to our largest 
graduating class in over a decade 
– including 32 Chartered Insurance 
Professionals, 11 Fellow Chartered 
Insurance Professionals, 13 General Insurance 
Essentials and one Instructor Certification.

The evening kicked off with graduates, 
friends, co-workers, and family mingling 

during the cocktail hour amidst the impressive museum display while being entertained 
by The Dave Ward Trio. In keeping with tradition, our graduates were piped into the room 
by Pipe Sgt. Matthew Yuen of the Ottawa Police Service Pipe Band and professionally 
photographed by Simon Carter of The Co-operators.

We were pleased to welcome a number of special guests this year including: Peter Hohman, 
MBA, FCIP, President & CEO, Insurance Institute of Canada; Dawna Matton, FCIP, Senior 
Director, Insurance Institute of Ontario; Jordan Legg, CIP, President, Ottawa Valley Adjusters 
Association; Patricia Routhier, Chairman, Ottawa Insurance Brokers Association and;  
Jenny Desroches, CIP, Education Director, Ottawa Insurance Brokers Association. 

We were delighted to present the Instructor of the Year Award to Marg Crawford, FCIP. 
Marg has been an important part of both the CIP and Broker Licensing programs for 
close to two decades and is a four-time winner of this award. 

Special thanks go to everyone who made this evening the success it was, including our 
generous event sponsors: Grenville Mutual Insurance; ClaimsPro Inc.; Palladium Insurance; 
and Smith Petrie Carr & Scott Insurance Brokers as well as those who graciously donated 
prizes to the top academic achievers: ENCON Group; Economical Insurance; Ottawa Valley 
Adjusters Association; and Crawford & Company Canada.

We want to express our most sincere thanks to the members of the Banquet Committee: 
Jennifer Campbell, FCIP; Lisa Vetter, CIP; Carson Cook, CIP; and Corinne McIntosh, CIP. With 
their help, this function is well attended and well run. 

Congratulations to our graduates and award-winners. 
We hope the evening was a special one for you! 

Ottawa Chapter Class of 2015 CIP  
and FCIP Graduates

Keynote Speaker Peter Hohman, MBA, FCIP, 
President & CEO,  

Insurance Institute of Canada

Ottawa Chapter Chair,  
Corinne McIntosh, CIP, CRM

Member Bonus 
Webinars
They’re back! Due to popular demand, 
we are pleased to continue to offer the 
Member Bonus Series – a number of 
complimentary offerings alongside our 
regular seminar program to help you with 
your professional development. 

And as per usual, our seminars and 
webinars are open to all IIO members, no 
matter what chapter they belong to. 

To find out more about the topics on offer, 
the dates and how to register, visit www.
insuranceinstitute.ca/MemberBonusON.

We’re pleased to be able to make it easier 
for you to keep up-to-date with your 
professional development!

2016 Annual General 
Meeting Notice 
(Ottawa)
The Annual General Meeting of the 
Insurance Institute of Ontario, Ottawa 
Chapter will be held on June 22, 2016 at 
1:00 p.m. at the Institute Boardroom, 1335 
Carling Ave., Suite 300.

The following items are on the agenda:

1. Call to Order

2. Approval of Minutes of Previous 
 Annual General Meeting

3. Annual Report of the 
 Chapter Chair

4. Annual Financial Statements

5. Election of Slate of Officers

6. Other Business

7. Committee Formation

8. Adjournment

Members are welcome. Please RSVP to  
the Ottawa Chapter office at (613) 722-7870 
by June 13, 2016.

http://www.insuranceinstitute.ca/Home/institutes-and-chapters/Ontario/Seminars/Member-Bonus.aspx
http://www.insuranceinstitute.ca/Home/institutes-and-chapters/Ontario/Seminars/Member-Bonus.aspx
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Graduates

Fellow Chartered Insurance Professionals
Sherry Bergeron Aviva Canada

Jennifer Campbell belairdirect

Thomas Facette Allstate Ins. Co. Canada

Susana Giugovaz The Co-operators

Anne Herriotts ClaimsPro Inc.

Alexander McCann TD Insurance

Suzanne Muise belairdirect

Ryan Reis Economical Insurance

Kirsten Sunesen The Co-operators

Tracey Anne Tapper belairdirect

Derrick Wohlfahrt Intact Insurance

Chartered Insurance Professionals
Darren Berndt Intact Insurance

Sara Black  Economical Insurance

Christopher Cieslik

Jarrod Dijkema  Grenville Mutual Insurance

Saheeda Fakeera  Encon Group

Cristina Fulop Intact Insurance

Anthony Gallo  Encon Group

Shannon Gorman  Encon Group

Jasdev Grewal  Intact Insurance

Jennifer Hopkinson  Insurance Institute

Krystal Jennings  The Co-operators

Karen Kowal

Jean-Michel Lafreniere Brokerlink 

Fiona Larkin-Lalonde Brokerlink

Justin Larose  Encon Group

Edouard Lavallee  Intact Insurance

Jean Lemelin  Intact Insurance

Stephen Mann

Theresa Messier  The Commonwell

Nicholas Nasso  Intact Insurance

Stephen Newlands  The Co-operators

Sean O’Keefe The Co-operators

Michael Oulahen

Marc Savoie Economical Insurance

Shelley Stairs Travelers Canada

Julie Vaux Grenville Mutual Insurance

Danielle Vendette-Beaulieu belairdirect

Jennifer Vermeulen Intact Insurance

Mei Kwan Wun The Co-operators

General Insurance Essentials
Andrew Bryant Encon Group

Corinne Campbell-Rosser

Carolyn Colpitts Encon Group

Kristen Cryderman

Nicole Cyr Encon Group

Carol Dew The Co-operators

Celine Kowbel Encon Group

Tanyss Lavallie  Encon Group

Heather Mackie Encon Group

Michael McGoldrick Encon Group

Ryan McKenna

Isabelle Scott Encon Group

Rachel Tessier City of Ottawa
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Awards

AWARD: Top Ottawa Student in the General Insurance
 Essentials Program
SPONSOR: Crawford Adjusters Canada
RECIPIENT: Corinne Campbell-Rosser

AWARD: David W. Peeling Award - Top Ottawa Student 
 in First Year of CIP Program
SPONSOR: Insurance Institute of Ontario, Ottawa Chapter
RECIPIENT: Duncan Southall (PCA Adjusters)

AWARD: Bryce Renwick Memorial Award - Top Ottawa 
 Student, First Five CIP Courses Completed
SPONSOR: Economical Insurance
RECIPIENT: Patricia Martin (Economical Insurance)

AWARD: Runner-up to the Top Ottawa CIP Graduate
SPONSOR: Ottawa Valley Adjusters Association
RECIPIENT: Darren Berndt (Intact Insurance)

AWARD: Jack Farquhar Memorial Award – 
 Top Ottawa CIP Graduate
SPONSOR: ENCON Group Inc.
RECIPIENT: Stephen Newlands (The Co-operators)

AWARD: Runner up to the Top Ontario CIP Graduate
SPONSOR: Insurance Institute of Ontario
RECIPIENT: Stephen Newlands (The Co-operators)

AWARD: Silver Prize Winner – Runner up to the Top CIP 
 Graduate in Canada
SPONSOR: SCM Risk Management Services Inc.
RECIPIENT: Stephen Newlands (The Co-operators)

AWARD: Runner up to the Top Ottawa FCIP Graduate
SPONSOR: Economical Insurance
RECIPIENT: Anne Herriotts (ClaimsPro Inc.)

AWARD: Encon Award – Top Ottawa FCIP Graduate 
SPONSOR: ENCON Group Inc.
RECIPIENT: Kirsten Sunesen (The Co-operators)

Ottawa Chapter Top FCIP 
Graduate 2015 Kirsten Sunesen, 

The Co-operators

Ottawa Chapter Top CIP Graduate 
2015 Stephen Newlands, 

The Co-operators

New for 2016: The 
Institute’s Expanding 
Research Resources
With the help of the CIP Society, the 
Institute’s research resources just got a  
big boost! The ADVANTAGE Monthly 
trends papers, which were previously 
available to members only, have now 
been placed in a free, online library 
accessible by all! 

Now timely and topical resources on 
emerging risks are readily available at 
your fingertips. The Trends papers join 
the Emerging Issues Research Reports 
as excellent sources of information and 
insights on a variety of topics emerging 
and impacting the p&c insurance industry. 

If you’re looking for the latest on emerging 
issues like Uber, Airbnb, drones, 3D printing, 
and more . . . we have a trends paper on it! 
Be on the lookout for upcoming additions 
on topics such as telematics, hover 
boards, and legalized marijuana.

If you’re looking for in-depth research  
on cyber risks, the Institute published the 
first in a series of annual Emerging Issues 
Research Reports in Spring 2015 - Cyber 
Risks: Implications for the Insurance Industry 
in Canada. Providing current context 
around cyber risks and cyber security, 
this report addresses the unknowns and 
answers a number of important questions 
that help prepare the insurance industry 
for this ever-growing threat.

Coming in Spring 2016 is the next in 
the Emerging Issues Research Series: 
"Automated Vehicles: Implications for the 
Insurance Industry in Canada." To promote 
the research, we’ll bring together key industry 
decision makers to discuss the report and 
the recommendations that need to be 
addressed for the emergence of semi-
automated and driverless cars in Canada. 
Save the date for the Research Forum 
on May 25 (in-person) or the National 
Research Webinar on June 15 (online). 



8

Looking for a Different Way to Attend  
a CIP Class?
Did you know that the Insurance Institute offers a variety of delivery methods for you to 
choose from? We know you’re busy – for many students, attending a class once a week, 
in person, is sometimes difficult. There are many factors at play including travel time, 
work requirements, and of course family commitments. 

That’s why the Institute is pleased to offer our classes in a variety of learning formats. 
Whether your preferred learning style is the traditional classroom approach, or if you 
prefer to condense your learning, or take virtual classes, we have something to suit you. 

Did you know that CIP classes and seminars are held regularly at various company 
locations across Ontario? This offers convenience for those who would prefer not to travel 
and offers you the ability to choose the CIP classes or seminars that best meet the needs 
of your organization and staff. Some companies also allow external students to join them, 
increasing the likelihood of having the minimum enrollment numbers to offer a class. 

Similarly, we can also bring a seminar to your office. Over the last few years, we have 
increasingly been facilitating customized seminars to companies right in the comfort of 
their offices.

If you are interested in organizing a CIP class or seminar at your location, please contact 
the Ottawa Chapter office at 613-722-7870.

Advanced CIP is a 
Popular Choice for  
CIP Grads
For those of you who just celebrated your 
CIP graduation, you may be considering 
the Advanced CIP, the next challenge in 
your p&c insurance education. 

This four-course certificate, now entering 
its third semester, has received some 
excellent feedback based on the first 
group of students to complete Critical 
Thinking for Insurance Professional (A300). 
Students have remarked that they have 
gained helpful new strategies to evaluate 
processes and their subject matter. In fact, 
90 per cent of those students surveyed 
said they would recommend this course 
to their colleagues. 

The second course available for 
registration this spring is Business 
Foundations for Insurance Professionals 
(A310). A complementary course to A300, 
students will enhance their knowledge of 
core business and finance concepts.

There is also a third option for the 
Advanced CIP certificate this spring as you 
can register to complete the required CIP 
elective. There are 10 eligible electives to 
complement your career path. 

Look for the fourth and final course in the 
Advanced CIP certificate this fall. There 
are three options depending on your 
subject matter expertise: Practical Issues 
in Claims Management; Practical Issues in 
Underwriting Management; and Practical 
Issues in Broker Management. 

Full Suite of Risk Management Certificate 
Courses Now Available
Have you thought about adding the Canadian Risk Management (CRM) designation to 
your list of p&c insurance credentials? If you answered yes, you should consider taking 
the courses that lead to the designation with the Institute’s Risk Management Certificate 
program. The successful completion of this three courses certificate qualifies you to 
attempt the exams that lead to the CRM designation.

This spring the Institute will introduce the third and final course in the certificate – Risk 
Financing (R130). This course deals with monetizing uncertainty and preparing you to 
assess other financing options that come into play in the event of unexpected loss. It is 
recommended that you have completed the previous two courses, Risk Management 
Principles and Practices (R110) and Risk Assessment and Treatment (R120).

Since introducing the Risk Management Certificate in the fall, we’ve had over 200 students 
enroll in the courses. With constructive feedback from those students, we are continuously 
making refinements and improvements to the courses. As these courses become more 
established with the Institute, we hope this certificate will become the source for p&c 
insurance professionals seeking to grow their risk management experience.

Let’s Connect on Social Media!
The Ottawa Chapter is on Twitter! Join the conversation and follow 
us @IIOOttawa. We tweet about upcoming courses, events and 
seminars, industry hot topics and much more!

http://www.twitter.com/IIOOttawa
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Message from  
the President
As you receive this newsletter, we are 
anticipating the arrival of spring. With 
the exception of a colder turn late in the 
season, this winter hasn’t been as cold or 
difficult as last winter, thankfully. If you enjoy 
your winter sports, hopefully you’ve been 
able to get out and enjoy yourself before 
the warmer weather establishes itself. Here 
at the Insurance Institute of Ontario, this 
time of year brings both endings and 
beginnings—similar to winter and spring.

It’s my last message as your President, as 
my term will be complete at the Annual 
General Meeting on June 23, 2016. I have 
greatly enjoyed my term as your President 
this year and have been honoured to 

participate in various convocation celebration events around the province—whether 
they be large-scale evening events with hundreds of members of the industry community or 
smaller-scale luncheons with a more intimate crowd. Every chapter here in Ontario has its 
own history and distinct local culture, and it’s been a pleasure to be involved as President.

This year, we celebrated over 700 Ontario graduates of the CIP, FCIP, and GIE programs in 
Ontario. These graduates recognize the importance of both education in our industry and 
maintaining a high level of professionalism. I had the pleasure of congratulating many of them 
as they received their diplomas, and I want to take this opportunity to congratulate you all 
once again. According to a survey conducted by The Conference Board of Canada last year, 
the majority of insurance industry employers want their employees to have or to earn the CIP 
designation, so the choice to work towards one of our designations is indeed a wise one.

We were pleased to participate in the seventh annual National Education Week from 
February 22 to 26. Every chapter in the province participated with events, seminars, and 

Tim Shauf, BA, CIP

President, Insurance Institute of Ontario
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“Take a Break with the Institute” sessions, many of which were held at your offices. We also 
held a Twitter Contest, which engaged those who weren’t able to attend a celebration 
event. If you were one of the many industry professionals who participated in National 
Education Week, we thank you.

With the convocation season and National Education Week now over for another year, things 
are simultaneously ramping up on the educational front. April exam week is looming, 
registration is open for spring semester courses, and our spring seminars are filling up.

The GTA’s 12th annual CIP Society Symposium will be held on April 21 – the premier 
industry event for insurance professionals. This full day consists of professional and 
leadership development, with many networking opportunities. This year, the theme 
is “Ensuring Innovation: Products, People & Practices” and features keynote speakers 
Anthony Lacavera, founder of WIND Mobile, and Veronica Scotti, President and CEO of 
Swiss Re Canada.

For insurance professionals in the Conestoga, Hamilton/Niagara and Southwestern 
chapter regions, we’re pleased to announce that the CIP Society Symposium West will 
be returning. The inaugural event was a sellout last year, and we responded to industry 
demand for another event. It will again be held in Cambridge, Ontario, on August 11, 
with the theme “Innovate, Integrate, Motivate.”

Effective June 1, the next round of auto insurance reforms begins in Ontario. As part of 
the Insurance Institute’s commitment to keeping you up-to-date on industry changes, we’ve 
lined up two industry experts to deliver full-day seminars. These engaging and interactive 
sessions will introduce the auto insurance reforms and give you the opportunity to  
learn how the upcoming legislation will affect you.

The annual membership drive is about to begin in preparation for the 2016/2017 year  
that starts on June 1. This is your association, and as was mandated by the major insurance 
organizations that formed the Institute, we rely on members like you to be able to continue to 
achieve our goals. By keeping your membership in good standing, you are ensuring that 
you still have access to high-quality education programs. Due to popular demand, we are 
pleased to continue to offer the Member Bonus series—a number of complimentary 
webinars alongside our regular seminar program, for members. We would like to thank 
the many industry employers who support their employees through assistance with the 
cost of membership. It’s of benefit to everyone that our members take advantage of the 
many benefits of membership, including our Member Bonus series.

As this is my last President’s message, I would like to take this opportunity to thank our many 
volunteers. As a not-for-profit, we rely on them to lend their varied skill sets to help us guide 
each area of the IIO—whether they be instructors, markers, proctors, subject-matter experts, 
seminar presenters or participate on our various committees and councils. On behalf of 
the Governing Council, I would like to thank you all for your time and dedication. And to 
our members—if you are looking for rewarding opportunities to broaden your network 
and play a vital role in the future of our industry, I encourage you to consider volunteering. 
For more information on volunteer opportunities, please contact your local chapter.

It’s been an honour to serve as your President, and I would like to wish you a prosperous 
year ahead.

Tim Shauf, BA, CIP
President, Insurance Institute of Ontario

Message from the President

continued from page 1
Auto Insurance 
Reforms: What it 
Means for You—NEW
Effective June 1, 2016, the next round of 
auto insurance reform begins in Ontario, 
and no matter what your role is in the 
insurance industry, these reforms WILL 
affect you.

Join us for this new one-day seminar 
where you’ll learn about the most impactful 
changes to the legislation since 2006.

Led by two well-known industry experts—
James Cameron and Laurie Walker—this 
engaging session will introduce the auto 
insurance reforms from start to finish.  
You’ll benefit from interactive discussion 
with a varied audience of industry 
professionals who bring unique 
perspectives to the forefront.

Join your local chapter:

Conestoga (Kitchener)—May 26

Conestoga (Listowel)—June 21

Greater Toronto Area—May 10

Greater Toronto Area (North)—June 8

Hamilton/Niagara—June 22

Kawartha/Durham—April 13

Ottawa—April 18

Southwestern (London)—May 25

Southwestern (Windsor)—June 1

Contact your local chapter for more 
details or to register. 

Follow us on 
Twitter

@IIOCambrian

@IIOConestoga

@IIOGTA

@IIOHam_Nia

@IIOKaw_Dur

@IIOOttawa

@IIOSouthWest

http://www.twitter.com/IIOCambrian
http://www.twitter.com/IIOConestoga
http://www.twitter.com/IIOGTA
http://www.twitter.com/IIOHam_Nia
http://www.twitter.com/IIOKaw_Dur
http://www.twitter.com/IIOOttawa
http://www.twitter.com/IIOSouthWest
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Important Dates to Remember

CIP Spring Class Enrollment — Early Registration Contest Deadline March 28
National CIP Exam Week April 4 - April 8
Spring Semester Begins April 11
CIP Society Symposium GTA April 21
Membership Renewal Deadline May 31
National Leadership Awards Nomination Deadline June 1
Insurance Institute of Ontario Annual General Meeting June 23
FCIP Program Admission Open now until June 30
CIP Society Symposium West August 11

CIP Spring Semester
Enrol by March 28 and You Could Win!
Did you know that CIP graduates enjoy better pay and more opportunities? It’s been 
confirmed! According to a recent report by the Conference board of Canada:

• 80% of p&c employees agree that the CIP leads to better career prospects. 

• 70% of industry employers say they see a quantifiable return on their investment in 
the CIP program. 

• 71% agree that job candidates with their CIP are of more interest when recruiting.

• In job postings for experienced professionals, 25% of employers say they require 
candidates to have their CIP, and a further 45% prefer it.

Be assured that a decision to earn your CIP is a wise one. Learn more about the value of 
the CIP by visiting www.BeAssured.ca.

Enrol by March 28 and you could win a Bose SoundLink Mini Bluetooth Speaker!

Students who enrol in a spring 2016 CIP class by March 28 and remain enrolled for the 
first week of their classes will go into the draw to win a Bose SoundLink Mini Bluetooth 
Speaker. This highly popular item delivers a full, natural sound from an ultra-compact 
speaker that connects wirelessly to your smartphone, tablet or other Bluetooth device.

To learn more about the CIP designation, please visit our website at: 
www.insuranceinstitute.ca/cip. 

To view a list of classes in your area, visit www.insuranceinstitute.ca/ontario

Thank You to Our Volunteers
Every day, hundreds of insurance industry 
professionals voluntarily give their time and 
talent to the Insurance Institute of Ontario 
and its local chapters. Their roles vary from 
Council members to exam proctors to Career 
Connections ambassadors. Through our 
volunteers, we have successfully served and 
transformed professionals in the insurance 
industry. Thank you!

Volunteering has great benefits, including professional development, making new contacts, 
and a valuable contribution to the education of the industry. To learn more about how 
you can become involved as a volunteer, contact your local chapter manager.

OIAA Claims 
Conference 2016: It 
Was Great to See You!

The Insurance Institute of Ontario was 
proud to once again be an exhibitor at 
the OIAA Professional Development & 
Claims Conference trade show that took 
place on Wednesday, February 3.

If we missed you, please feel free to 
contact us so we can tell you more about:

• The “Understanding” Series  
for Adjusters

• The CIP Claims Professional Series

• Our Member Bonus series  
and other professional  
development opportunities. 

As with every year, we had a business 
card draw with a Bose SoundLink 
Mini Bluetooth Speaker as the prize. 
Congratulations to this year’s winner - 
Ayesha Sharieff, HBA, CIP, CRM, C. Rehab 
Administrator from RSA Canada!

http://www.beassured.ca
http://www.insuranceinstitute.ca/Ontario
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Full Suite of Risk 
Management 
Certificate Courses 
Now Available 

Have you thought about adding the Canadian 
Risk Management (CRM) designation to your 
list of p&c insurance credentials? 

If you answered yes, you should consider 
taking the courses that lead to the designation 
with the Institute’s Risk Management 
Certificate Program. The successful 
completion of this three-course certificate 
qualifies you to attempt the exams that lead  
to the CRM designation.

Since introducing the Risk Management 
Certificate in the fall, we’ve had over 200 
students enrol in the courses – with over 120 
of these from Ontario. With constructive 
feedback from those students, we are 
continuously making refinements and 
improvements to the courses. 

This spring, the Institute will introduce the 
third and final course in the certificate: Risk 
Financing (R130). This course deals with 
monetizing uncertainty and preparing you 
to assess other financing options that come 
into play in the event of unexpected loss.

Risk Management Certificate  
Program Courses
The Risk Management courses are facilitated 
via online learning with course assessments 
administered by the instructors.

Class Offerings
R110: Risk Management Principles 
 and Practices
R120: Risk Management and Treatment
R130: Risk Financing

Visit www.insuranceinstitute.ca/
RiskManagement to find out more  
about taking the steps to add the CRM  
to your credentials.

Why Is an Association Membership  
Important for You?
Did you know the Insurance Institute was created by Canadian insurance companies? 
We were formed in 1899 when a group of companies met to create a national body  
that would provide quality education programs to Canada’s insurance professionals.

Today, the Institute remains a not-for-profit association governed by a board representing 
the major insurance employers in Canada. We service more than 39,000 members across 
Canada with our CIP and FCIP designation programs, certificate programs, and more. These 
national programs are delivered to you through our institutes and chapters across the 
country, alongside their local seminars and networking events.

We have evolved with the industry, but our goal remains the same: to ensure that 
insurance professionals have access to the latest industry knowledge and education  
to better serve the insurance-buying public.

How are our funds spent?

As a not-for-profit association, we channel any excess funds we have back into the 
development of new education options, such as the Risk Management and Advanced 
CIP certificate programs, as well as new technologies, such as the IIC Mobile Learning 
app. Additionally, we are always researching and developing new education delivery 
methods to better suit your needs, such as our real-time virtual classes.

Where do you come into this?

As was mandated by the major insurance organizations that formed the Institute, we rely on 
members like you to be able to continue to achieve our goals. By keeping your membership 
in good standing, you are ensuring that you still have access to high-quality education 
programs, regardless of your career path in the industry. 

You know about the tangible benefits of membership, including access to our CIP and 
FCIP designation programs, seminars, networking events, and more. But as with other 
industry associations that provide education and designations, there are other important 
benefits to membership that you may not know about. Your membership demonstrates 
a commitment to your profession and professional alignment with an organization that 
is recognized as a leader in the industry for education.

It’s for all of these reasons that we encourage you to keep your membership with us  
in good standing—it’s of great benefit both to you as an insurance professional and  
to the property and casualty industry in Canada. To renew, log into your profile at  
www.insuranceinstitute.ca or call Member Services at 1-866-362-8585.

Recognizing Leaders Among Us
The CIP Society is proud of our contribution to the development of leadership within 
our membership and pleased to be able to formally applaud and commemorate our 
members’ leadership qualities through the National Leadership Awards Program.

Everyone is encouraged to ensure that the leaders among us are recognized. Employers 
are encouraged to nominate employees; leaders, to recognize leadership qualities in 
others; and members, to promote the leadership qualities in other members. The awards 
program offers the opportunity to acknowledge and celebrate the leadership qualities 
of our CIPs and FCIPs.

Nominations for the 2016 Emerging and Established Leader awards are now being 
accepted, until June 1. For more information, please visit www.insuranceinstitute.ca/
cipsociety > National Leadership Awards

http://www.insuranceinstitute.ca/RiskManagement
http://insuranceinstitute.ca/en/cipsociety/national-leadership-awards.aspx
http://www.insuranceinstitute.ca
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Benefit from the 
Company Bill-
Learning Program
When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and applying 
for reimbursement from your company?

You might not be aware that there is a 
solution that could greatly benefit both you 
and your HR and accounting departments.

The Company Bill-Learning Program 
simplifies all employee registrations to 
the Institute’s GIE, CIP, and FCIP courses, 
seminars, and professional development 
programs with one invoice and one simple 
payment. Everyone wins with Company 
Bill-Learning— it means less administrative 
work for your HR and accounting 
departments and a quicker registration 
process for you and your colleagues!

To find out if your company is on 
Company Bill-Learning, first connect  
with your HR team. If they would like  
to find out more about how this program 
can benefit your company and its learning 
needs, they can contact Member Services 
at 416-362.8586 ex. 2400 or email  
iicmail@insuranceinstitute.ca

Promoting Your Professional Development
Professional development is essential in today’s competitive industry. This year, we are 
offering a number of courses to help you plan and achieve your professional growth 
and build the skills your career requires. Whether you are interested in developing your 
management skills, working effectively with multiple generations, or learning to “Think 
on Your Feet®,” we have something to help you in your career.

Coming up in Ontario: 

For complete details or to register, visit our website at www.insuranceinstitute.ca and 
click on Professional Development or contact Karen Bergin, Professional Learning and 
Development Consultant, at kbergin@insuranceinstitute.ca .

Register early to reserve your spot. If you don’t see the course you are interested in, 
please contact your local chapter manager. Your local institute or chapter holds many 
seminars and events that may interest you—visit www.insuranceinstitute.ca/ontario to 
learn more.

Course Title Conestoga GTA

Think on Your Feet® May 3-4 October 18-19

 Essential Management Skills — May 17 - 19

Membership Renewal

The new membership year starts on June 
1, 2016, and you will soon be receiving a 
renewal notice from the Institute. We 
encourage you to keep your membership 
in good standing to maintain access to our 
full range of services and for continued use 
of your hard-earned CIP or FCIP designation.

Many companies have chosen the “bulk-
billing” method of payment on behalf of 
their employees. If you are unsure whether 
your membership has been renewed, please 
contact Member Services today or check 
your profile at www.insuranceinstitute.ca.

Announcement: Member Bonus  
Series Returning
It's back! Due to popular demand, we are pleased to continue to offer the Member 
Bonus Series—a number of complimentary offerings alongside our regular seminar 
program to help you with your professional development.

So what are the topics? This year, we’ve done something new. We reached out to our 
seasoned CIP students to ask them what insurance concepts they could do with a little 
clarification on, and we were grateful to have over 300 of you respond.

Thanks to you, we’ve been able to narrow down the list of potential topics and are 
looking at scheduling many of these as Member Bonus offerings for the upcoming year. 
Please stay tuned for further date announcements!

• Automobile Fleets

• Auxiliary Heat

• Host Liquor Liability

• Insurance to Value and Coinsurance

• No-Fault Insurance and  
Absolute Liability

• Pandemic Insurance

• Proximate Cause and Subrogation

• Ratemaking

• Residual Markets

• Waivers and Estoppel

How does Member Bonus work?

Our Member Bonus Series webinars are open to all IIO members, no matter what 
chapter they belong to.

We’re right in the middle of scheduling our webinars, but when that’s complete, you’ll 
be able to find them by visiting www.insuranceinstitute.ca/MemberBonus.

All you need to do is register for the complimentary webinars you wish to attend, make 
sure they’re in your calendar, and follow the instructions we’ll give you.

We look forward to putting on these webinars to make it easier for you to keep up-to-
date with your professional development!

http://www.insuranceinstitute.ca/ontario
mailto:iicmail@insuranceinstitute.ca
http://www.insuranceinstitute.ca
http://www.insuranceinstitute.ca/Home/institutes-and-chapters/Ontario/Seminars/Member-Bonus.aspx


6 | INsight Ontario  For Members of the Insurance Institute of Ontario  Spring 2016

Advanced CIP is a 
Popular Choice for 
Ontario Grads
For those of you who just celebrated your 
CIP graduation, you may be considering 
the Advanced CIP: the next challenge in 
your p&c insurance education.

This four-course certificate, now entering 
its third semester, has received some 
excellent feedback based on the first 
group of students to complete Critical 
Thinking for Insurance Professionals 
(A300). With registration numbers 
including over 70 from Ontario alone, 
students have remarked that they have 
gained helpful new strategies to evaluate 
processes and their subject matter. In 
fact, 90 per cent of students surveyed 
said they would recommend this course 
to their colleagues.

Registration is currently open for spring 
for this program, with the second course 
also available: Business Foundations 
for Insurance Professionals (A310). A 
complementary course to A300, it will 
enhance students’ knowledge of core 
business and finance concepts. 

Visit our website or more information 
on this program and the recommended 
pathways to determine the best fit for 
your career.

John E. Lowes Insurance Education Fund for 
Ontario Students – Application Available

We have now celebrated over 20 years of the John E. Lowes Insurance 
Education Fund with many thanks due to John E. Lowes, BA, FIIC, 
CIB (Ont). This foundation is named in his honour as a tribute to his 
constant dedication to professionalism in the property and casualty 
insurance industry.

Since its inception, the Fund has provided many qualifying Ontario residents with much-
needed financial assistance towards achieving their educational goals. More than 30 
post-secondary students have benefited from this scholarship. Today, we look to the 
insurance community to continue the good work of the Scholarship Program. 

Each year, the John E. Lowes Insurance Education Fund offers financial assistance of one 
to four scholarships to Ontario residents pursuing full-time post-secondary property and 
casualty studies at a university or college level. In 2012, the Trustees increased the fund in 
response to the rising cost of post-secondary education. The fund now offers up to two (2) 
university-level scholarships of $2,500 and up to two (2) college-level $1,500 scholarships.

Interested in supporting the next generation of insurance professionals? 
There are a number of opportunities for individuals and organizations to get involved 
and support Ontario students. Through the Contributors’ Program, become a college 
or university contributor. Your contribution will help offset the increasing cost of post-
secondary education for students. 

You can also join us for the annual fundraiser event, the Lowes Fund Breakfast. In 
October, help us support and celebrate scholarship recipients and hear from a 
prominent guest speaker.

Know a student studying p&c? 
We are happy to announce that the 2016 John E. Lowes Insurance Education Application 
is now available. 

Learn more about the John E. Lowes Insurance Education Fund and the 
Contributors’ Program at www.insuranceinstitute.ca/scholarships, or contact Tracy 
Bodnar at tbodnar@ insuranceinstitute.ca.

New for 2016: The Institute’s Expanding Research Resources
With the help of the CIP Society, the Institute’s Research resources just got a big boost this January! The ADVANTAGE Monthly Trends 
papers, which were previously available to members only, have now been placed in a free, online library accessible to all! Check out  
www.insuranceinstitute.ca/research.

Now timely and topical resources on emerging risks are readily available at your fingertips. The Trends papers join the Emerging Issues 
Research Reports as excellent sources of information and insights on a variety of topics emerging and impacting the p&c insurance industry. 
You’ll want to make the Institute’s Research section on our website your first stop to research and learn about emerging risks!

If you’re looking for the latest on emerging issues like Uber, Airbnb, Drones, Internet of Things, 3D printing, and more . . . we have a 
trends paper on it! Browse the full (and growing!) collection of papers, and look out for upcoming monthly additions on topics such as 
telematics, hoverboards, and legalized marijuana.

If you’re looking for in-depth research on cyber risks, the Institute published the first in a series of annual Emerging Issues Research Reports in 
spring 2015: “Cyber Risks: Implications for the Insurance Industry in Canada.” Providing current context around cyber risks and cyber security, 
this report addresses the unknowns and answers a number of important questions that help prepare the insurance industry for this ever-
growing threat. 

Coming in spring 2016 is the next in the Emerging Issues Research Series, “Automated Vehicles: Implications for the Insurance Industry in 
Canada.” To promote the research, we’ll bring together key industry decision makers to discuss the report and the recommendations that 
need to be addressed for the emergence of semi-automated and driverless cars in Canada. Save the date for the Research Forum on May 25 
(in-person) or the National Research Webinar on June 15 (online).

http://www.insuranceinstitute.ca/scholarships
mailto:tbodnar@insuranceinstitute.ca
http://www.insuranceinstitute.ca/research
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Annual General Meeting

Insurance Institute of Ontario 
Attention, members!

The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on 
Thursday June 23, 2016 at the Institute’s offices, 18 King Street East, 16th floor, in Toronto.

The following items are on the agenda: 

1. Notice of Meeting 

2. Appointment of Scrutineers 

3. Report on Quorum 

4. Minutes of Previous Annual Meeting 
and Any Other Meetings Held Since 
the Last Annual Meeting 

5. Reports of Committees and Other 
Reports and Communications 

6. Report of the President 

7. Treasurer’s Report 

8. Annual Financial Statements 

9. Approval of Acts of Directors 

10. Election of Directors of IIO, Governors 
of IIC, and Honorary Members 

11. Appointment of Auditors 

12. Other Business 

13. Termination 

Members are welcome. Please RSVP to IIO Secretary at (416) 865-2707 or via email to 
dbirch@insuranceinsitute.ca prior to June 13, 2016. 

Studying for the  
CIP Exams?

There’s an App for That

Whether at work or studying for your 
CIP exam, IIC Mobile Learning is a new 
app that puts learning at your fingertips. 
Download it today on your mobile or tablet 
and get free access to the following:

• Over 1,700 terms and definitions in 
the Dictionary of Insurance.

• Your account with the Institute — 
find out your grades, determine  
what course you want to take next, 
or update your contact info.

• A free pack of 10 practice multiple-
choice questions. There are five 
additional question packs available 
for in-app purchase.

The IIC Mobile Learning app is available 
on the App Store and Google play!

National Education 
Week 2016
For the eighth year in a row, the 
Insurance Institute held its National 
Education Week from February 22-26, 
celebrating education in the insurance 
industry. This year, we also celebrated 
innovation, which continues to be 
a key theme at the Institute; from a 
mobile app to computer-based exams, these changes are offering  
options for busy students, helping them save time when preparing for and taking exams.

In addition, there are new opportunities for career advancement through certificate 
programs, courses and credits introduced this past year. These specialized courses 
amplify students' insurance education, providing a greater understanding of specific 
topics in the p&c industry.

As with last year, we needed an extra week to conduct all of our scheduled ‘Take a break 
with the Institute’ visits. We visited insurance offices around the province and spoke to 
hundreds of insurance professionals on the programs we offer that can give you the 
edge in your career.

Everyone who attended one of Ontario’s National Education Week events had an 
opportunity to win a Bose Mini Bluetooth Speaker or a gift card– just by entering a 
business card into the draw. The winners have been notified.

We look forward to celebrating with you again next year!

Upcoming Ontario 
Events and Seminars
If you’re looking to enhance your 
professional development and/or make 
new industry connections, your local 
chapter is sure to have something  
that will interest you.

Our seminar program will help you grow 
your industry knowledge and also offers 
CE credits. And our social and networking 
events will connect you with other industry 
professionals, including senior executives.

For a full listing of upcoming events,  
visit your local chapter’s page from  
www.insuranceinstitute.ca/Ontario.

mailto:dbirch@insuranceinstitute.ca
http://www.insuranceinstitute.ca/ontario
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