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Message from the Chair

CHAIR SUSAN FARRELL, CHAPTER CHAIR

What a wild winter it has been here in Ottawa. I am thankful
for the beginning of spring and the many warm days we
have to look forward to this year. For me it is also a time for
reflection, growth and celebration.
Despite the tough weather, your Ottawa Chapter has been
busy with many local events and seminars. We kicked off
the New Year with a Wine and Cheese and Learn on January
10, where we learned about how to handle and prepare for
vexatious litigants. Another highlight was our annual Coffee
and Conversation on February 27, 2019, where industry guru
Phil Cook, MBA, FCIP shared his industry trends and predictions.

I was glad to see so many people in attendance. We also had
seminars on sureties and new connected technologies.
These seminars came highly requested by our local industry
and if you have any ideas for an event, seminar or skill that
you’d like to learn, I invite you to bring them forward to the
Chapter for consideration. We are always looking for ways to
connect with our local industry here in Ottawa.
That said, if you are interested in volunteering your time or
energy towards any facet of our local Institute council, I invite
you to get in touch with Chapter Manager Melanie Wallace

or a member of council. We would love to hear from people
who are skilled in and passionate about our industry. For me,
it has been a great opportunity to meet people and give
back to the community.
I hope to see you all at an event or seminar this year — have
a great summer!
Sincerely,
Susan Farrell
Ottawa Chapter Chair

Insurance Institute of Ontario—Ottawa Chapter
Annual General Meeting
The Annual General Meeting of the Insurance Institute of Ontario — Ottawa Chapter will
be held at 1 p.m. on Tuesday, June 18, 2019, at the Ottawa Chapter Office,
1335 Carling Ave., Suite 300.
The following items are on the agenda:

4. Annual Financial Statements
5. Election of Officers
6. Other Business
7. Adjournment

1. Call to order

Members are welcome. Please RSVP by contacting us at ottawamail@insuranceinstitute.ca
prior to June 11, 2019.

2. Approval of Minutes from previous AGM
3. Annual Report of the Chapter Chair

Annual Convocation & Awards Banquet

LISA VETTER SPEAKING AT CONVOCATION

GRADUATES WALKING IN WITH PIPER

Our 59th Annual Convocation & Awards Banquet was held
on Friday, November 9, 2018, at Walkway of Time area of
the Canadian Aviation and Space Museum. Certificates
were awarded to 12 Chartered Insurance Professionals, one
Instructor Certification graduate and one General Insurance
Essentials in attendance.
The evening kicked off with graduates, friends, co-workers,
and family mingling during the cocktail hour amidst the
impressive museum display. In keeping with tradition,

our graduates were piped into the room by a piper from
the Ottawa Police Service Pipe Band and professionally
photographed by Simon Carter of The Co-operators.
We were pleased to welcome a number of special guests
this year including: Peter Hohman, MBA, FCIP, President
& CEO, Insurance Institute of Canada, Heather Masterson,
BA, B.Ed, FCIP, President of the Governing Council of the
Insurance Institute of Ontario; Cindy Bridge, CIP, CRM, Ottawa
Valley Adjusters Association; Jenny Desroches, CIP, CAIB, Vice

CIP CONVOCATION GRADUATES

President, Ottawa Insurance Brokers Association; Patricia
Routhier, Ottawa Insurance Brokers Association and Susan
Farrell, Chair of the Ottawa Chapter of the Insurance Institute
of Ontario.
We are grateful to our sponsors for their support of this
year’s Convocation. Thanks to Intact Insurance, Risk Balance,
Palladium Insurance, Desjardins Insurance and Grenville Mutual.

Congratulations to our 2018 Graduates
Chartered Insurance Professionals (CIP)
Ryan Adamson, The Co-operators

Ashton Sabatine, Greg Kelly Insurance Brokerage Ltd

Mostafa Ghoneim, The Cooperators

Alexander Casey, Intact

Timothy White, Canada Brokerlink (Ontario) Inc.

Diana Lauzon, L & A Mutual Insurance Co

Karine Gaudreau, The Co-operators

Janet Zohr, Intact

Joshua McAllister, belairdirect

Dominique Gibert, The Co-operators

Cassandra Adams, belairdirect

Mohammad Ridha, belairdirect

Jason Kittner, Claims Pro

Patrick Michael Delle Palme, Canada Brokerlink (Ontario) Inc.

General Insurance Essentials (GIE)

Patricia Martin-Bourck, Economical

Kristin Gauthier, The Co-operators

Christa Culyer, Guardsman Insurance Brokers

Christopher Rogers, The Co-operators

Patrick Gehan, Desjardins General Insurance Group

Award Recipients
David W. Peeling Memorial Award — Top
Ottawa Chapter Student in the First Year
of the CIP Program

Top Ottawa Chapter
Independent Broker CIP Graduate

1st Runner-up — Top Ottawa Chapter
CIP Graduate

Desmond Maloney

Patrick Michael Delle Palme
Canada Brokerlink (Ontario) Inc.

Patricia Martin-Bourck
Economical Insurance

Sponsor: Insurance Institute of Ontario, Ottawa Chapter

Sponsor: Ottawa Insurance Brokers Association

Sponsor: Crawford

Bryce Renwick Memorial Award —
Top Ottawa Chapter Student upon
completion of their first five courses
in the CIP Program

Top Ottawa Chapter
Independent Adjuster CIP Graduate

Jack Farquhar Memorial Award — Top
Ottawa Chapter CIP Graduate

Jason Kittner
ClaimsPro Inc.

Patrick Michael Delle Palme
Canada Brokerlink (Ontario) Inc.

Sponsor: Cindy Bridge, CIP, CRM, Ottawa Valley Adjusters
Association

Sponsor: The Encon Group

Jenna Shore, Intact Insurance Company &
Kyla Borden, Intact Insurance Company
Sponsor: Economical Insurance Group

Membership Renewal coming up soon
Just a reminder that the membership year ends on May 31 and you will soon be receiving a
renewal notice from the Insurance Institute.

Have your contact details changed? We encourage you to update your profile by logging
in at www.insuranceinstitute.ca.

Why Renew? With our support, you can take your education and career to a new level with
our courses, seminars, webinars, and valuable networking opportunities.

If you have any questions or need help renewing your membership, please contact us toll-free
at 1-866-3628585, or email us at IICmail@insuranceinstitute.ca.
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This Spring, Get Involved
The Institute offers ample opportunities to make an impact on the industry

HEATHER MASTERSON, PRESIDENT (INSURANCE INSTITUTE OF ONTARIO)

Spring is here and with it always comes a sense of renewal and
new possibilities. I hope you have all had a great start to the year.

grateful for their efforts, and I encourage you to attend a
Symposium near you.

Your local chapters have been active this winter, with several
local events, seminars and webinars designed to increase
your knowledge and grow your network. I am so pleased
to see many fresh and timely topics, including cannabis,
autonomous vehicles and the internet of things being
offered at sites across the province as well as virtually.

We sincerely appreciate the efforts of our many volunteers
from across Ontario. Volunteers contribute their time, energy
and expertise to many facets of the Institute, from committees
to councils, to seminar leaders, subject matter experts and
proctors. If you are interested in volunteering at your local
Institute chapter, I encourage you to reach out to your
Chapter Manager for more information.

This year’s GTA Symposium and Symposium West, which take
place April 9 and August 22, 2019 respectively, will also explore
key themes and evolving trends in the industry. The lineup of
speakers is truly impressive. As you may know, a committee
of industry volunteers organize both the GTA Symposium
and Symposium West and spend several days throughout
the year assembling the agenda and topics. We are very

This article is my last message to you as your President, as my
term will be complete at the Annual General Meeting on June
27, 2019. I have enjoyed serving as your President this year
and have been honoured to meet many of you at meetings,
events and convocation celebrations across the province.

Last month, we wrapped up Ontario convocations with our
final stop in Kitchener on February 28, 2019. I am honoured
to have attended the celebrations and met so many
impressive graduates — I wish each of you much success
as you continue your career journey.
I wanted to take this final opportunity to thank our members,
industry employers and volunteers. As a not-for-profit, we rely
on the support of our members and industry employers. It
is through their support that we can continue to achieve our
goal of enabling those employed in the insurance industry to
achieve their full potential.
I wish you all continued success,
Heather Masterson

Insurance Institute of Ontario
Follow Us on Twitter
Annual General Meeting 2019
Attention, members!
The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on Thursday, June 27, 2019 at The
Insurance Institute of Ontario (18 King St. E., 16th floor, Toronto).
The following items are on the agenda:

6. Report of the President.

1. Notice of meeting.

7. Treasurer’s report.

2. Appointment of scrutineers.

8. Annual financial statements.

3. Report on quorum.

9. Approval of Acts of Directors.

4. Minutes of previous annual meeting and any other
meetings held since the last annual meeting.

10. Election of Directors of IIO, Governors of IIC, and
Honorary Members.

5. Reports of committees and other reports and
communications.

11. Appointment of auditors.
12. Other business.Termination.

National Education Month Celebrations a Hit Across the Country
Attracting, retaining and developing top talent is one of the
major issues faced by insurance employers today—especially
with the pace of change in the industry.
During National Education Month, February 1 – 28, 2019,
employees across Ontario learned how insurance education
can help with successful onboarding, and build on career
growth all the way to leadership took centre stage.
This annual national initiative was founded by the Insurance
Institute more than a decade ago. Local institutes and
chapters across Canada actively participate each year by
hosting seminars, networking events and meet and greet

opportunities that highlight insurance education and career
development opportunities.

• Fellow Chartered Insurance Professional (FCIP)

National Education Month 2019 conversations focused on
helping employers and employees find the right tools and
training to do the job.

• Risk Management and Commercial Insurance certificates

Events throughout the month of February included
information on the Insurance Institute’s education programs
that promote continuous learning, career growth and
success, including:

• Continuing education seminars and webinars

• Chartered Insurance Professional (CIP)

Also, check out mycareer our online career management
resource where you’ll find tools to support insurance career
growth and on-going professional development.

• Advanced Chartered Professional (ACIP)

• General Insurance Essentials (GIE)

• Licensing Education

To find out more about National Education Month in your
area, contact your Institute or Chapter manager or visit
www.insuranceinstitute.ca/nationaleducationmonth.

OIAA Claims Conference 2019

It was Great to See You
The Insurance Institute of Ontario was proud to once again
be an exhibitor at the OIAA Professional Development
& Claims Conference trade show that took place on
Wednesday, January 23, 2019.

If we missed you, please feel free to contact us so we
can tell you more about:

• Upcoming seminars to enhance your career.

• The ‘Understanding Series’ for Adjusters.

We hope to connect with you soon!

• New certificate programs.

• The Member Bonus Series.

Nominate a Leader you know for our National Leadership Awards Program
The CIP Society created the National Leadership Awards
to recognize, formally applaud and commemorate leaders
within the membership of the society—whether they be
an established leader, or someone who shows significant
potential in that area.

No matter what your role in the industry you’re encouraged
to participate in the awards nomination process to ensure
that the leaders among us are recognized. Employers can
nominate employees, and insurance professionals are
welcome to nominate their peers.

Nominations for 2019 Emerging and Established Leaders are
now being accepted, with nominations closing June 30, 2019.
More information on the awards and how to nominate
can be found on the CIP Society section of our website:
www.insuranceinstitute.ca/cipsociety.

Where do Membership Dollars Go?
As we come up to membership renewal season, we often
get questions from members — ranging from what are the
benefits, to what we do with your membership dollars.
As a member of the Insurance Institute, you belong to one
of Canada’s oldest industry associations.
We were founded in 1899 by a group of major insurance
companies— with the common goal to provide a high standard
of education options to insurance professionals. We’re a not-forprofit, which means that any profit we make gets channelled
back into our business — which is educating the industry.
For you, membership means more than a list of benefits:
we’re an insurance community of which you are an
important part.
Your local membership dollars enable us to do
the following:
• Maintain and update our designation programs:
Employers look for the CIP and FCIP designations when
hiring, and we are committed to constantly reviewing the
learning materials and formats to keep our programs current.

• Provide you with quality professional development
and networking opportunities: We keep you informed
of the latest industry happenings—like our recent seminars
on autonomous vehicles and the Internet of Things.
• Give you complimentary learning opportunities—
with RIBO hours! Thanks to your support, we can offer
our Member Bonus Series webinars to all IIO members.
They cover basic insurance topics you could benefit from
clarification on and offer 1 Technical RIBO hour.

also relies on our periodic demographic research reports
which track industry recruitment, retention, succession
planning and education and training.
• Utilize the latest education technologies: Busy
insurance professionals appreciate convenient learning
formats. Through your membership support, we’re able to
invest in technology to bring you classes and seminars in
real-time and self-paced virtual classes.

• Develop new and innovative certificate programs:
We’re able to hire experienced instructional designers
who create new programs—such as Advanced CIP,
Risk Management and Commercial Insurance. They also
ensure that our current offerings contain quality content
and knowledge that apply to your real-world situations.

• Provide you with career mapping resources: Where is
your career in insurance leading? Do you know what your
options are? Your membership enabled us to develop
our new mycareer website which provides career maps,
education pathways, career exploration tips and assessment
tools to help you map where you are, discover where you
can take your career and plan for what you want.

• Conduct industry research and provide reports:
As thought leaders, we conduct and deliver reports
on current industry concerns—like our library of trends
papers and Emerging Issues Research Series. The industry

It’s for all of these reasons that we thank you for keeping your
membership with us in good standing. It is of great benefit
both to you as an insurance professional and to the property
casualty industry in Canada.
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