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From the “Chair”

Thank you!

Lisa Vetter, CIP, Chapter Chair

Our sincere gratitude to the following
volunteers for the time, energy, expertise
and enthusiasm so generously donated to
our Chapter!

Discover how far you can take your career…
Have you thought about where your career path is leading
you? Do you know what options you have for what’s next in
your career? Do you know what it’ll take to get where you
want to go? Understanding where you are, what you want
and where you want to go are the first steps to take as you
map out your career path.
The Insurance Institute is here to help you out along the way.
We have developed career resources to help you explore the
lateral and vertical opportunities in your organization and
the industry. These tips and tools can help to guide you as you map your career and explore
education pathways to realize your full professional potential.
It’s no secret that working in a job that engages and fulfills you is one of the cornerstones of
a happy life. Job satisfaction also tends to lead to better job performance, which increases
your options as you move forward in your career. I have been in this industry for more than 20
years and have yet to see anything like it. I wish I had a career mapping tool earlier on in my
own career; it would have been so helpful. Today I manage a team of 21 fantastic, hardworking
people and I am responsible for a department, but it took many years to get here.
I feel that this tool is great for anyone in the industry, but particularly for those who manage
people or for those who are just starting out. As a manager or mentor, there is no other tool
like it. It clearly and concisely lays out every possible career path and describes each role in
varying levels of experience, then it maps out what steps to take to get there.
At any point in your career, whether it is entry level or executive level, there is a path for you.
Sometimes we know and understand our own roles without fully understanding what other
people do and what else it out there. The insurance industry is a wonderful place to grow;
there are so many different opportunities and options. It’s great to see where we fit in the
big picture of insurance. Have a look at this tool and do a little research. Bring your findings
and questions to your mentor or manager. Make this a part of your goal-setting for your
performance management plan. Discuss the different options and what steps you would
take within your current role to help get you on your way.

CIP Instructors—Winter 2016
Meghan Alexander, CIP
Intact Insurance
Marg Crawford, FCIP
Quelmec Insurance Adjusters
Susan Farrell, FCIP
RiskBalance Inc.
Bernard St. Georges, FCIP
Kirsten Sunesen, FCIP
The Co-operators
Melanie Wallace, CIP
Desjardins General Insurance Group
CIP Exam Proctors—December 2016
Alison Baizana, CIP
Canadian Blood Services
Marg Crawford, FCIP
Quelmec Insurance Adjusters
Rebecca Dale, CIP
Intact Insurance
Alexandra Kealey-Morin, CIP
Aon Risk Solutions
Woody Lee, FCIP
Intact Insurance
Ellen Legault, FCIP
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Learning for the real world. Rewarding.

Academic Corner

Thank You!
continued from page 1
Diane Minkhorst, CIP
Grenville Mutual
Derrick Roberts, CIP
Aviva Canada
Bernard St. Georges, FCIP
Jennifer Schroeder, CIP
Intact Insurance
Greg Strahl, CIP
Palladium Insurance
Kirsten Sunesen, FCIP
The Co-operators
Lijia Wang, CIP
Aon Risk Solutions
Shelly Zadorozniak, CIP
The Co-operators
Career Ambassadors—Fall 2016
Otia Bates
Grenville Mutual Insurance
Greg Bergeron, CIP
Allstate Insurance
Alexandra Kealey-Morin, CIP
Aon Risk Solutions
Cathy Laurin, FCIP
Intact Insurance
Kathryn Nelson, CIP
Gore Mutual
Derrick Roberts, CIP
Aviva Canada
Todd Steele
L&A Mutual

Membership renewal
coming up soon
Just a reminder that the membership
year ends on May 31 and you will soon be
receiving a renewal notice from the Institute.
Why renew? With our support, you can
take your education and career to a new
level with our courses, seminars, webinars,
and valuable networking opportunities.

Woody Lee, FCIP, CRM
Vice Chair—Academic
As Canada commemorates its sesquicentennial this year,
the spotlight will shine the brightest here in the capital
city. There are many events and activities throughout
the year to remember the past, celebrate the present
and look to the future.
Here at the Insurance Institute, we are busy as well! In
fact, this past February our popular National Education
Week grew to become National Education Month; under
the theme of Navigate. Educate. Celebrate. We launched mycareer—an online resource
of career maps, education pathways, assessment tools and tip sheets for those in this
industry looking to navigate their insurance career. In addition to the special Luncheon
and Liability Day events organized by the Ottawa Chapter, we also visited many broker
and company offices from Kingston to Alexandria to talk about our educational offerings.
As we reflect upon our Canadian history, come learn and celebrate the Insurance
Institute’s mandate of professional development that traces back over 100 years.
A quick note for those CIP students looking to graduate at the Ottawa Convocation on
November 10, 2017: the Spring 2017 semester is your last chance to complete the required
courses. Also, the FCIP students on the original track program will need to complete all
the required courses by December 31, 2017.
As the warm winds begin to thaw the capital city, I encourage everyone to renew and invest
in your career. If you are not registered for a course or seminar yet, take a look at what the
Spring semester has to offer. Whether you are a student or a seasoned insurance professional,
there are multitudes of continuing education options in the coming months that you will
find both fascinating and enriching. Let’s make the most of what 2017 has to offer!

Professionals Corner
Rejean Venne, CIP, CRM
Vice Chair—Professionals
As I wrap up my first year as Vice Chair—Professionals
for the Ottawa Chapter, I am very pleased with the events
we have hosted this past year and the response from our
members. Our first “nine and dine” golf tournament was a
huge success and will be hosted again on September 15,
2017. We had some very exciting advanced level seminars
on the topics of Directors & Officers Liability and Crime. We
also launched our new after-work Wine & Cheese & Learn
series which have been well-received as a great opportunity to learn and network at the
same time.

Have your contact details changed? We
encourage you to update your profile by
logging in at www.insuranceinstitute.ca.

Due to popular demand, the Insurance Institute of Ontario is pleased to continue
to offer the Member Bonus Series—complimentary webinars alongside the regular
seminar program at the Ottawa Chapter to help our members with their professional
development. These are excellent for the busy insurance professional and provide
industry training from the convenience of your own desk. Topics covered to date include:
Host Liquor Liability, Rate Making, Co-insurance, Auxiliary Heat, Residual Markets and
Subrogation.

If you have any questions or need help
renewing your membership, please
contact us toll-free at 1-866-362-8585, or
email us at IICmail@insuranceinstitute.ca

The Automated Vehicles Research Report is a great example of what the CIP Society does
and the valuable expertise this organization adds to our industry. 2017 promises to be
another great year with a new and relevant research report, valuable professional level
seminars and exciting networking events available to our members.
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Instructor Spotlight
In our continuing series of profiles of Ottawa Chapter CIP
instructors, we are pleased to introduce you to:
Paul Wanamaker, FCIP, CRM
Senior Accident Benefits Field Representative
The Wawanesa Mutual Insurance Company
Paul is a graduate of Brock University with a degree in
Communications. He officially began his insurance career
in 2003 with Wawanesa, but prior to that was the Claims
Manager for Enterprise Rent-A-Car—where he realized that
he found career enjoyment in claims. Paul has made loss
adjusting his “craft” ever since.
Paul began teaching for the Insurance Institute in 2010 and currently teaches C11: Principles
and Practice of Insurance, C32: Bodily Injury Claims, C110: Essentials of Loss Adjusting and
C111: Advanced Loss Adjusting in the CIP program.
Paul observes that the insurance industry has become much more customer focused.
Whether the topic is claims, underwriting or intermediaries, the focus of each part of the
industry has become how to attract, service and retain the client base. ”This is a good
development for the industry as it challenges every participant to look at their own role and
to focus on service. Service will push this industry forward and will transform the way we
think about the products we offer, the way that we offer our services and the way that we
present ourselves.”
Paul believes that there is no better way to service customers than by obtaining knowledge
and experience within the industry. On his first day at Wawanesa he learned that those with
knowledge are in the best position to assist customers. “This makes the Insurance Institute a
key player in the industry.”
Paul started teaching due to the mentors he had within the industry who were instructors at
the Insurance Institute. Paul affirms that the encouragement and training he received at the
Institute has shaped the way he approaches both teaching and his career. “I am very grateful
to the contributions those individuals have played in my life. Teaching is a way that I can
remain active and engaged in the greater insurance community.”
The best advice Paul offers to students is not to look at the CIP courses as a requirement
of their job, but rather as a way to enhance their craft. “Your career is your craft. It is not
just something we do during business hours. Each day, each month, each year we should
be growing in our knowledge and in our ability to assist both our colleagues and our
customers. From that perspective, the CIP designation allows us to engage in our craft in a
more meaningful way showing commitment to our profession and to ourselves.”

Studying for CIP exams?
There’s an app for that.
Whether at work or studying for your CIP exam, IIC Mobile
Learning is a new app that puts learning at your fingertips.
Download it today on your mobile or tablet and get free
access to:
• Over 1,700 terms and definitions in the Dictionary of Insurance
• Your account with the Institute; find out your grades, determine what course you want to
take next, or update your contact info
• A free pack of 10 practice multiple choice questions; there are five additional question
packs available for in-app purchase
The IIC Mobile Learning app is available on the App Store and Google Play. Download it
today!
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Broker/Agent
licensing candidates
kick-off their career
at the Insurance
Institute

Are you ready to start your career
as a broker or agent? Don’t miss the
opportunity to prepare for your licensing
exam in a classroom setting! Our intensive
course is designed to assist students, new
to the insurance industry, to pass the agent
or broker basic licensing exam. We have
small classes with excellent results.
Our highly sought-after program will
prepare you with sound knowledge of:
•

General Insurance

•

Property

•

Automobile

•

Liability

•

Commercial

•

Travel Health

•

RIBO Act

Our program is taught by highly
successful insurance professionals
Each instructor has countless years
of industry experience and expertise.
Combining knowledge and humour in
the classroom, our instructors have
become favourites amongst students—
and our high pass rates continue to
speak for themselves.
The next scheduled class is June 5 – 14,
2017. For more information or to register,
please contact the Ottawa Chapter office
at 613-722-7870.

Are you looking for
further involvement
with the industry?

Council Corner
In our continuing series of profiles of your Ottawa
Chapter Council, we are pleased to introduce you to:
Isabelle Tanguay, B.A., LL.B., CIP
Independent Adjuster, ClaimsPro

If you are interested in giving back to the
industry, making new connections and of
course bolstering your experience with
an industry volunteer role, we have many
opportunities—from exam proctor and
council member to CIP instructor and
seminar leader, and more.
One such option is the Ambassador
Program. Our Career Connections division
has developed this program to help
motivate and inspire young people to think
about the insurance industry as a possible
career path.
Our trained Ambassadors are experienced
industry professionals who volunteer their
time to share their own educational and
career journeys with students and career
seekers. From a first-hand perspective,
they directly communicate how much
our industry has to offer, and often offer
personal stories about their satisfying and
ever-changing careers.
As “spokespeople,” they help to put a “face
to the insurance industry” through classroom
presentations and career fairs at both the
secondary and post-secondary level.

1.

How did you get started in the
insurance industry?
Like most of my colleagues, I came into
the industry by chance. It was not part of my
education or career plan. I fell in love with the
challenges, fast pace and constant changes the
claims side of the insurance industry presents.

2.

What direction do you see the industry moving in the future?
I see the industry continuing to focus on the digital age to meet the growing needs of
the millennial generation. Sophisticated analytics modelling will be used to understand
and meet expectations. The use of drones, the internet of things and the anticipated
legalizing of marijuana are current hot topics that will influence insurance products.

3.

How has your designation benefited you professionally?
My designation benefited my career advancement as I took on more complex
and challenging claims. Obtaining my designation has also led to mentoring new
adjusters in the industry.

4.

What advice can you offer students looking to get the most out of their
courses?
Apply a critical mind to the course material to really understand the issues and
transfer the knowledge gained in class to your everyday work. Your colleagues
and clients will notice and it will give you a leg up in the industry.

5.

Who inspires you?
My daughter has been a source of inspiration. She underwent surgery at a young
age leaving her with a significant scar on her leg. She embraces her difference and
has had a positive outlook throughout the experience. Her courage kept me going
during difficult times and she keeps me young at heart. She has a saying: “Stay
humble, work hard, be kind” which is quite impressive for a child.

When an Ambassador is invited to speak,
participants receive the benefit of learning
what an insurance industry professional
has to say about how insurance helps
people to bring peace of mind to their
lives and help them through times of
loss. Ambassadors can bring a career
in insurance to life. They can take their
audience inside an industry that’s varied,
challenging and surprisingly interesting.

6.

The presentations include interactive
activities, a video presentation and
handouts and giveaways for each
participant. With Ambassadors throughout
the country, our goal is to demonstrate that
there may be a place for you in insurance
no matter what your interests are.

The Annual General Meeting of the Insurance Institute of Ontario, Ottawa Chapter will be
held on Tuesday, June 20, at 1 p.m. at the Ottawa Chapter office (1335 Carling Ave., Suite 300).

If you would like to become an Ambassador
or would like more information about the
Ambassador program, visit www.careerconnections.info.
For more information on volunteer
opportunities, please contact the
Ottawa Chapter office at 613-722-7870.

What would you like to accomplish next, professionally and/or personally?
For the next few years, I look forward to getting involved in the industry by
volunteering, mentoring colleagues and furthering my education.

2017 Annual General Meeting Notice
(Ottawa)
The following items are on the agenda:
1.
2.
3.

Call to Order
Approval of Minutes of Previous
Annual General Meeting
Annual Report of the Chapter Chair

4.
5.
6.
7.

Annual Financial Statements
Election of Officers
Other Business
Adjournment

Members are welcome to attend. Please RSVP to the Ottawa Chapter office at
(613) 722-7870 by June 13.
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57th Annual Convocation & Awards Banquet
Our 57th Annual Convocation & Awards
Banquet was held on Friday, November
11, 2016 in the Walkway of Time area of
the Canadian Aviation & Space Museum.
More than 100 people were on hand
representing 23 companies to celebrate
the accomplishments of the students and
graduates of the 2015–2016 academic year.
Diplomas were awarded to 30 Chartered
Insurance Professionals and four Fellow
Chartered Insurance Professionals.
The evening kicked off with graduates,
friends, co-workers, and family mingling
Ottawa Chapter Class of 2016 CIP
during the cocktail hour amidst the
and FCIP Graduates
impressive museum display while being
entertained by The Dave Ward Trio. In keeping with tradition, our graduates were piped
into the room by Pipe Sgt. Matthew Yuen of the Ottawa Police Service Pipe Band and
professionally photographed by Simon Carter of The Co-operators.
We were pleased to welcome a number of special guests this year including: Peter
Hohman, MBA, FCIP, President & CEO, Insurance Institute of Canada; Tom Reikman, MBA,
CIP, President of the Governing Council of the Insurance Institute of Ontario; Cindy Bridge,
CIP, CRM, Ottawa Valley Adjusters Association; Brian Erwin, Ottawa Insurance Brokers
Association; and Jenny Desroches, CIP, CAIB, Ottawa Insurance Brokers Association
We were delighted to present the Instructor of the Year Award to Marg Crawford, FCIP.
Marg has been an important part of both the CIP and Broker Licensing programs for close
to two decades. She is the first back-to-back recipient of this award and also the first fivetime recipient.

Awards
AWARD: David W. Peeling Memorial
Award for the Top Ottawa Chapter Student
in the First Year of the CIP Program
SPONSOR: Insurance Institute of Ontario,
Ottawa Chapter
RECIPIENT: Marisol Mortimer-Proulx,
belairdirect
AWARD: Bryce Renwick Memorial Award
for the Top Ottawa Chapter Student upon
completion of their first five courses in the
CIP Program
SPONSOR: Economical Insurance Group
RECIPIENT: Jennifer Prosen, Ontario
Society for Health & Fitness
AWARD: Top Ottawa Chapter
Independent Broker CIP Graduate
SPONSOR: Ottawa Insurance Brokers
Association
RECIPIENT: Kara Glauser, CIP, BFL Canada
Risk and Insurance
AWARD: Top Ottawa Chapter
Independent Adjuster CIP Graduate
SPONSOR: Ottawa Valley Adjusters
Association
RECIPIENT: Philip Gravelle, CIP,
Cherrie Griffith

Special thanks go to everyone who made this evening the success it was, including our
generous event sponsors: Grenville Mutual Insurance; ClaimsPro Inc.; Palladium Insurance;
and Smith Petrie Carr & Scott Insurance Brokers as well as those who graciously donated
prizes to the top academic achievers: ENCON Group; Economical Insurance; Ottawa Valley
Adjusters Association; Ottawa Insurance Brokers Association; and Crawford & Company
Canada.

AWARD: 1st Runner-up to the Top Ottawa
Chapter CIP Graduate
SPONSOR: Crawford
RECIPIENT: Claudia Lalonde, CIP,
belairdirect

We want to express our most sincere thanks to the members of the Convocation
Committee: Woody Lee, FCIP, CRM—Intact Insurance; Corinne McIntosh, CIP, CRM—ENCON
Group; Janet Pederson, CIP—Economical Insurance; Greg Strahl, CIP—Palladium Insurance
Group; and Lijia Wang, CIP, CRM—Aon Risk Solutions.

AWARD: Jack Farquhar Memorial Award
for the Top Ottawa Chapter CIP Graduate
SPONSOR: The Encon Group
RECIPIENT: Colleen McGurran, CIP,
belairdirect

Congratulations to our graduates and award-winners. We hope the evening was
a special one for you!

AWARD: Bryce Renwick Memorial Award
to the 1st Runner-up to the Top Ottawa
Chapter FCIP Graduate
SPONSOR: Economical Insurance Group
RECIPIENT: Laura-Lee Bowman, FCIP,
Intact Insurance
AWARD: ENCON Award for the Top
Ottawa Chapter FCIP Graduate
SPONSOR: The Encon Group
RECIPIENT: Marcus Raitanen, FCIP,
Encon Group

Keynote Speaker Tom Reikman, MBA, CIP,
President of the Governing Council of the
Insurance Institute of Ontario

Lisa Vetter, CIP, Chapter Chair, Insurance
Institute of Ontario, Ottawa Chapter
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Serious about your
insurance career?
You can’t afford not
to have your CIP.
Register by March 24 and you
could win! *
If you’ve taken one or more CIP courses in
the last few years, we’d like to encourage
you to continue the momentum you’ve
built in your studies so far. Each CIP course
you take brings you closer to becoming a
Chartered Insurance Professional.
And if you haven’t joined the CIP program
yet, have you seen www.BeAssured.ca/
cip? It’s got some great information on
why the CIP designation is so valuable.
For example, it’s been proven that
employers across Canada know that CIPs
have completed a rigorous program of
study and have a wealth of industryspecific knowledge.
Additionally, those who have the
designation can expect to earn about
$8,000 more a year than those with a
similar level of experience—but no CIP.
We encourage you to enrol now and
secure a spot in the course and learning
format of your choice.
*Register by end of day Friday, March 24 and
you’ll go in the draw to win one of six $100
gift cards to Best Buy or Chapters!
Register now for spring CIP classes at
the Ottawa Chapter office:
C11: Principles & Practice of Insurance
Start Date: Thursday, April 13
Time: 5:30–8:30 p.m. EST
Instructor: Paul Wanamaker, CIP, CRM

Graduates
Chartered Insurance Professionals
Moufid Al Kayal
Cowan Insurance Group
Zahid Bashir
belairdirect
Kevin Cadoret
The Co-operators
Karolyn Cassidy
PBL Insurance Limited
Beth Corneil
Economical Insurance
Emily Crozier
The Co-operators
Rebecca Dale
Intact Insurance
Oscar De Leon
belairdirect
Anne Dollack
Intact Insurance
Kara Glauser
BFL Canada Risk and Insurance
Philip Gravelle
Cherrie Griffith
Erin Huckabone
MC Carroll Insurance Brokers
YaJing Jian
The Co-operators

Anthony Johnson
Encon Group
Michael Karam
Economical Insurance
Claudia Lalonde
belairdirect
Kristen Lancaster
The Co-operators
Kristopher Lavoie
Intact Insurance
Colleen McGurran
belairdirect
Mandala Moynahan
belairdirect
Kathryn Nelson
Gore Mutual Insurance Co.
Adam Quinn-Taylor
The Co-operators
Nicole Robinson
Desjardins General Insurance Group
Kelly Slumkoski
Economical Insurance
Barrett Tilson
Reid & Bradley's Insurance
Lee Velker
Intact Insurance

Fellow Chartered Insurance Professionals
Laura-Lee Bowman—Risk Management
Intact Insurance
Chelsea Howard—Risk Management
BMS Group
Hélène Lemieux—Management
The Co-operators
Marcus Raitanen—Risk Management
Encon Group

C110: Essentials of Loss Adjusting
Start Date: Tuesday, April 11
Time: 5:30–8:30 p.m. EST
Instructor: Kirsten Sunesen, FCIP, CRM

Colleen McGurran Top Ottawa Chapter
CIP Graduate

C72: Introduction to Risk Management
and Commercial Lines Insurance
Start Date: Wednesday, April 12
Time: 5:30–8:30 p.m. EST
Instructor: Tony Lackey, FCIP, CRM
To view our full list of courses and
learning options, please visit :
www.insuranceinstitute.ca/ottawa

Marg Crawford, FCIP 2016 Ottawa Chapter
Instructor of the Year
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Marcus Raitanen Top Ottawa Chapter
FCIP Graduate

Ottawa Chapter
Council 2016–2017
Chapter Chair
Lisa Vetter, CIP
Smith Petrie Carr & Scott Insurance Brokers
Vice Chair—Academic
Woody Lee, FCIP, CRM
Intact Insurance
Vice Chair—Professionals
Rejean Venne, CIP, CRM
Wynward Insurance Group
Treasurer
Susan Farrell, FCIP, CRM, CAIB
Risk Balance Inc.
Past Chair
Corinne McIntosh, CIP, CRM
Encon Group Inc.
Councilors
Paul Allen, CIP
belairdirect
Tanya Beauchamp, CIP, CRM
Encon Group Inc.

Career Connections Q&A
In our continuing series of profiles of Ottawa Chapter Career
Ambassadors, we are pleased to introduce you to:
Todd Steele
Agent, L&A Mutual Insurance, Napanee, ON
Todd has a diploma in Municipal Administration from St Lawrence
College. He has worked in the insurance industry for almost 5
years, following 16 years in the transportation industry. Todd has
been a Career Ambassador for 3 years. When he’s not at work, he enjoys travelling, concerts
and anything outdoors!
1.

I advise students who are interested in a career in insurance to contact myself or a local
insurance company to shadow someone for a day or more. I also encourage them to
speak with their counsellors at school about the industry.
2.

3.

Greg Strahl, CIP
Palladium Insurance Group
Isabelle Tanguay, CIP
ClaimsPro Inc.

What are some misconceptions about insurance and insurance careers that
you hear from students?
Without a doubt, the biggest myth I hear would be that the colour of a car affects the
insurance premiums! The second myth is perhaps that people see insurance as more of
a warranty program.

4.

What is your most memorable encounter as a Career Ambassador?
My most memorable encounter was when I was asked to do a presentation at my
former high-school, Napanee District Secondary School. It was great to be back in the
halls of the past!

Janet Pederson, CIP
Economical Insurance
Derrick Roberts, CIP
Aviva Canada Inc.

Based on the students you encounter, how do you perceive the future of
insurance?
I perceive the future of insurance to be in good hands. With so many post-secondary
institutions offering education in the field, I think the industry is well suited for the
future. Many students ask great questions about insurance so I feel there is a better
understanding of what insurance is compared to when I was in school.

Diane Minkhorst, CIP
Grenville Mutual Insurance
Michael Paczek, CIP, CRM
The Commonwell Mutual Insurance

What advice do you give students interested in a career in insurance?

5.

What advice do you have for those thinking about becoming a Career
Ambassador?
My advice to anyone considering becoming a Career Ambassador is don’t think about
it, do it. The industry will be losing many people due to retirement and we need quality
people to promote our great industry to potential new employees!

Member Corner

Lijia Wang, CIP, CRM
Aon Risk Solutions

Kelecia Bruce, CIP, CRM
Customer Relationship Manager, Insurance Institute of Ontario
This Spring marks one year since I became a Customer
Relationship Manager for the Insurance Institute of Ontario and I
am absolutely amazed at how quickly this past year has flown by.
During this time, I have had the great honour of meeting so many
of the members who make up this amazing Ottawa Chapter. I’ve
been invited into your lives and shared in your educational achievements.
I want to take this opportunity to thank you for welcoming me so warmly, for opening
your doors to me, for taking the time to answer my questions and provide guidance, and
allowing me to be a part of your success story.
I am happy to say I am still as excited as the day I started and I look forward to our journey
ahead, together.
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Here at the Insurance Institute of Ontario, while we
anticipate the arrival of spring, we celebrate all that
we accomplished over the winter.
My term as President will be complete as at June
29, so this will be my last message to you. It’s been
a fantastic year in this role—one which I’ve enjoyed
immensely. I had the valuable opportunity to travel
around the province and participate in many
convocation celebration events, meeting the members and seeing the different
ways each Chapter commemorates the achievements of its graduates.
In 2016, we celebrated over 610 graduates of the CIP and FCIP programs, plus an
additional 77 graduates of the GIE, Advanced CIP and Risk Management Certificate
programs in Ontario. These graduates are a testament to the high standard of education
and professionalism in our industry—something we can all be proud to be a part of.
Although I had the pleasure of congratulating many of our graduates as they received
their diplomas, I want to take this opportunity to congratulate you all once again. The
industry is proud of what you’ve achieved.
At the same time, I want to recognize the value in ongoing education. As mentioned in
my introduction message last fall, I’ve learned from experience that life rarely goes to plan,
and the best way to prepare for this is through continuous learning. Wherever you want
your career and educational journey to go, the Insurance Institute has an option for you.
If you’re a graduate of the GIE or Risk Management Certificate programs, consider
taking the CIP as your next step. Not only do you get credit for the program you just
completed, but you’ll gain a comprehensive, well-rounded learning experience that
allows you to focus on one or more of the core career paths in the industry.
continued on page 2
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Message from the President
continued from page 1
If you’re a CIP graduate, consider increasing your problem-solving, critical thinking and
communication skills with the Advanced CIP program. If you aspire to leadership, the
FCIP program will give you a comprehensive business education with a unique p&c
focus. These are just our main programs—we also have many courses available, and a
high-quality seminar program offered each semester.

Attention, members!
The Annual General Meeting of the
Insurance Institute of Ontario will be held
at 9:30 a.m. on Thursday June 29, 2017 at
the Institute’s office, 18 King Street East,
16th floor, in Toronto.

All of our programs are open for registration for the Spring 2017 semester; I recommend
that you register as soon as possible to secure a spot in the course and learning format
of your choice, as applicable.

The following items are on the
agenda:
1.

Notice of Meeting

2.

Appointment of Scrutineers

3.

Report on Quorum

4.

Minutes of Previous Annual Meeting
and Any Other Meetings Held Since
the Last Annual Meeting

5.

Reports of Committees and Other
Reports and Communications

6.

Report of the President

7.

Treasurer’s Report

8.

Annual Financial Statements

9.

Approval of Acts of Directors

If you need help deciding what your next option should be, our Career Connections
division has just launched mycareer, a resource for those in the industry looking to
advance their career. You’ll find career maps, education pathways, career exploration tips
and assessment tools to help you map where you are, discover where you can take your
career and plan for what you want. For more information, visit the ‘Resources’ section of
www.insuranceinstitute.ca.
Mycareer was launched as part of National Education Month—our celebration of
education in the insurance industry which took up the entire month of February this
year. This initiative started many years ago as just one week, and has grown so much
that we saw the need to expand it to fit everything in. Local offices celebrated with
special events, seminars, networking opportunities, and ‘Take a Break with the Institute’
local office visits. Thanks to all who joined in the celebration!

10. Election of Directors of IIO, Governors
of IIC, and Honorary Members
11. Appointment of Auditors
12. Other Business
13. Termination
Members are welcome. Please RSVP to
IIO Secretary at (416) 865-2707 or via email
to dbirch@insuranceinsitute.ca prior to
June 13.

Education Questions?
Ask the Institute—
now updated! You’ll
find the answers to
your questions our
students ask the
most. We want to
help you make the most of your student
experience so you can get ahead in your
career and stay there!

As you may know, our regulatory licensing body, the Financial Services Commission
of Ontario (FSCO) is going through a transition and will be replaced with a new body
called the Financial Services Regulatory Authority (FSRA). As part of our commitment
to keeping you up-to-date with the latest industry developments, we staged a panel
discussion with key, high-level insiders. Held January 19 at our GTA office, we were
pleased to have a full house of attendees with even more tuning in via live webinar. We
look forward to updating you further on this change as more information comes to light.
Your support by way of membership enables us to be able to organize important events
like this to keep our members informed, continue our complimentary Member Bonus
Series webinars, and much more. If you’re not taking advantage of your membership, visit
www.insuranceinstitute.ca/Ontario to find out what you’re missing.
The membership year is up soon, and we’ll be reaching out for renewal. If your employer
is a part of LearnDirect program, then you won’t hear directly from us as they will
pay for your membership automatically. If you do receive an invoice for membership,
we encourage you to renew as soon as you can to ensure you still have access to all
your membership benefits. Also, consider asking your HR department about whether
they would like to join our LearnDirect program so you can have your membership
automatically renewed. To find out more about this program, contact your local
Chapter manager.
We’re looking forward to our two CIP Society Symposium events coming up in Ontario:
GTA Symposium in Toronto and Symposium West in Cambridge. If you’ve attended a
previous Symposium, you’ll know that these events offer a full day of quality leadership
and professional development for savvy insurance professionals. You’ll learn more
about the latest hot topics in the industry, and hear from and have the opportunity
to network with industry leaders. GTA’s Symposium will be held for the 13th year on
April 6—I encourage you to register as soon as possible. Symposium West returns for
the third year on August 17, with registration opening May 1.
As this is my last President’s message, I wanted to take this opportunity to thank our
members, industry employers and volunteers. As a not-for-profit organization, the

Learn more at:
www.insuranceinstitute.ca/ask.
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Full suite of Risk Management Certificate
courses available this spring
Have you thought about adding the Canadian
Risk Management (CRM) designation to your list
of p&c insurance credentials? If you answered
yes, you should consider taking the courses
that lead to the designation with the Institute’s
Risk Management Certificate program. The
successful completion of this three-course
certificate qualifies you to attempt the exams
that lead to the CRM designation.
Since introducing the Risk Management
Certificate program, we’ve had much success with student enrollment. With constructive
feedback from those students, we are continuously making refinements and
improvements to the courses. As these courses become more established with the
Institute, we hope this certificate will become the source for p&c insurance professionals
seeking to grow their risk management experience.
Register now for R110, R120, and R130 and take the steps to add the CRM to your credentials.

Call for nominations:
2017 National Leadership Awards
Last year, three new honourees were inducted
in the CIP Society’s Leadership Circle: Paul
Martin, CIP and Robert Pearson, FCIP in the
Established Leader category, and Laura Van
Vliet, CIP, CRM in the Emerging Leader category.
We look forward to extending this prestigious
recognition to more honourees this year with
the announcement of the call for nominations
for the 9th Annual CIP Society National
Leadership Awards.
How to begin the nomination process

Message from the President
continued from page 2
support of our members and industry
employers is vital, as it allows us to
continue to achieve our goal of enabling
those employed in the financial services
business to achieve their performance
potential and maximize their intellectual
development.
As well, the support of our volunteers is
essential as we rely on them to lend their
varied skill sets to help us guide each area
of the IIO—whether they are instructors,
markers, proctors, subject matter experts,
seminar presenters, or participate on our
various committees and councils. On
behalf of the Governing Council, I would
like to thank you all for your time and
dedication to the organization.
It’s been a pleasure to serve as your
President this year, and I would like to
wish you a successful year ahead.

Tom Reikman, MBA, HBSc, CIP
President, Insurance Institute of Ontario

OIAA Claims
Conference 2017:
It was great to see you!

Now there’s an easier way to jump-start the nomination process. Visit the CIP Society's
National Leadership Awards webpages today to complete an online candidate
assessment and submission form for a leader in the Emerging or Established Leader
category. This pre-nomination process enables you to quickly assess your candidate on the
leadership qualities that the awards program defines as leadership in the industry. In this
way, before you complete the full nomination package, you can find out if your candidate
meets the high standards set out by the Leadership Awards.

The Insurance Institute of Ontario was
proud to once again be an exhibitor at
the OIAA Professional Development &
Claims Conference trade show that took
place on Tuesday, January 31. We enjoyed
playing PLINKO with you and giving out
gift cards as prizes!

And this pre-nomination process enables us to see if others are also considering your
candidate—therefore providing nominating supporters; if your candidate has been
an Institute volunteer—thereby possibly engaging the volunteer manager in support
of the nomination; if you have identified the appropriate category for your candidate;
and if your candidate is a member in good-standing of the CIP Society.
With these preliminary checks in place, the CIP Society will then forward you the fuller
nomination package to complete. The package includes a fillable PDF form, which asks you
to substantiate the ways in which your candidate meets the criteria of the program through
their accomplishments and contributions, and to support your nomination with additional
letters of support. A nomination guide is also available to offer advice along the way.

If we missed you, please feel free to
contact us so we can tell you more about:
•
New program in the ‘Understanding’
Series for Adjusters
•
The Member Bonus Series
•
Upcoming seminars to enhance
your career
•
Advanced CIP and Risk Management
Certificate programs

We highly recommend nominators start early. Nominations close on June 1, 2017.

We hope to connect with you soon.
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Thank you to our
volunteers!
Every day, hundreds of insurance industry
professionals voluntarily give their time
and talent to the Insurance Institute of
Ontario. Their roles vary from Council
Members to exam proctors to Career
Connections Ambassadors. Through our
volunteers, we have successfully served
and transformed professionals in the
insurance industry. Thank you!
Volunteering has great benefits, including
professional development, making new
contacts, and a valuable contribution
to the education of the industry. To
learn more about how you can become
involved as a volunteer, please contact
your local Chapter.

How do we spend your membership dollars?
We often get questions about
membership—ranging from “what are
the benefits of membership,” to “what do
we do with your membership dollars,” and
we wanted to take a minute to answer
those questions.
As a member of the Insurance Institute,
you belong to one of Canada’s most wellrespected industry associations. We’re an
insurance community of which you are
an important part.
The Institute was founded in 1899 by a group of major insurance companies—with
the common goal to provide a high standard of education options to all insurance
professionals including brokers, underwriters, claims and others. We’re a not-for-profit
organization, which means that any profit that we make gets channeled back into
our business, to enable people in the financial services business to achieve their
performance potential and maximize their intellectual development.
As was mandated by those that formed the Institute, we rely on your membership to be
able to achieve the goals that have been set for us.
Your local membership dollars enable us to do the following:

Advanced CIP is a
popular choice for
graduates

• Maintain and update our designation programs
Employers look for the CIP and FCIP designations because they recognize that the
knowledge and skills gained while earning these designations bring value to their
organizations. We are committed to constantly reviewing the learning materials and
formats to keep our programs current.
• Provide you with quality professional development and networking opportunities
Your membership allows us to keep you informed of the latest industry happenings—
like the recent FSCO to FSRA panel discussion, 2016 Auto Insurance Reform roadshow
as well as our Industry Trends & Predictions and Leading Insurance Coverage & Liability
Cases annual seminars. Click your local chapter to see what's coming up in your area.
• Give you complimentary learning opportunities—with RIBO hours!

For those of you who just celebrated your
CIP graduation, you may be considering
the Advanced CIP: the next challenge in
your p&c insurance education.
This four-course certificate program will
help you accelerate your CIP, and prepare
you for the next step in your career—or
the FCIP.
With valuable new business skills and
a broader perspective of the insurance
industry, you can take your career where
you want it to go.
For more information, or to register,
please visit:
www.insuranceinstitute.ca/AdvancedCIP.
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Thanks to your membership, we can offer our Member Bonus Series webinars to all IIO
members, no matter what chapter you belong to. They cover basic insurance topics
you could benefit from clarification on, and offer 1 Technical RIBO hour. To date, many
of our Member Bonus webinars have been full to capacity.
• Develop new and innovative certificate programs
We're always working on innovative new education options—such as the new Risk
Management and Advanced CIP programs. Through your support as a member, we’re
able to hire experienced instructional designers who ensure our educational offerings
contain quality content and knowledge that are applicable to your real-world situations.
• Conduct industry research and provide reports
Thanks to thought leadership and membership support from our CIP Society, the
Institute conducts and delivers reports on current industry concerns. Members can
access a series of annual Emerging Issues Research Reports, which so far includes
reports on cyber risks and automated vehicles, and an e-library of monthly trends
papers. The industry also relies on the Institute to conduct periodic demographic
continued on page 5
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Taking courses and
seminars with us and
being reimbursed?

How do we spend your membership dollars?
continued from page 4
research reports which provide analysis on industry recruitment, retention, succession
planning, and education and training. All this is possible through support of the
industry and our graduate membership base.

Benefit from the LearnDirect program

• Utilize the latest education technologies for your learning

When you register for a course or seminar
with us, do you wish there was an easier
way than paying for it yourself and
applying for reimbursement? You might
not be aware that there is a solution that
could greatly benefit you—as well as your
HR and accounting departments.

Busy insurance professionals appreciate convenient learning formats. Through your
membership support, we’re able to invest in technology to bring you classes in formats
such as real-time and self-paced virtual classes. Other new technology includes our free
mobile app, IIC Mobile Learning, and CE OnDemand, a catalogue of one hour self-paced
online courses that offer RIBO credits.

We’re seeing an increased interest from
both companies and students in putting
an emphasis on education, which has
led to a rising participation rate in our
LearnDirect program (formerly Company
Bill—Learning).
This program simplifies all employee
registrations to the Institutes’ CIP and FCIP
courses, seminars, and other educational
offerings. We issue only one invoice, and
your company makes one simple payment.
Everyone wins with LearnDirect—this
means less administrative work for your
HR and accounting departments and a
speedier registration process for you and
your colleagues.
To find out if your company participates,
first connect with your HR team and ask
if they are on a direct bill program with
the Institute. If they would like to find
out more about how this program
can benefit your company and its
learning needs, they can contact
Eshani Podai, program coordinator,
at 416-362-8586 ext. 2346 or email
epodai@insuranceinstitute.ca.

• Provide you with career mapping resources
Where is your career in insurance leading? Do you know what your options are? Your
membership enabled us to develop our new mycareer website which provides career
maps, education pathways, career exploration tips and assessment tools to help you
map where you are, discover where you can take your career and plan for what you
want. Also, see our Career Connections division which promotes careers in insurance
to those not yet in the industry—stemming from a HR need identified in our periodic
industry demographic research.
So as you can see, we put your membership dollars to good use—all with the goal of
benefiting you and the industry.
It’s for all of these reasons that we thank you for keeping your membership with us in
good standing—it’s of great benefit both to you as an insurance professional and to
the property and casualty industry in Canada.
If you have yet to renew your membership, please log in at www.insuranceinstitute.ca or
contact a Member Services Associate at 1-866-362-8585.

‘Mycareer’ launched as part of National
Education Month
The Insurance Institute’s popular National
Education Week has grown to become
National Education Month, and we
celebrated it in February. We extended
this initiative to cover a full month to
provide additional local seminars, events and other opportunities to advance your
insurance knowledge.
This year we also launched a highly-anticipated new initiative: mycareer—an online
open resource of career maps, education pathways, assessment tools and tip sheets for
those in the industry looking to navigate their insurance career.
As part of the launch, we scheduled five free national webinars that gave an overview
of these new career management tools—and delved into several areas of interest
in insurance careers. The webinars were extremely well-attended with over 1,000
registrants! This confirms our research that there is a definite interest in exploring
career options within the industry. To learn more about mycareer, visit
www.insuranceinstitute.ca/mycareer.
Locally, our chapters once again used National Education Month to raise awareness
of local professional development activities, courses and events that bring insurance
professionals together to raise the standard of education in our industry.
Thanks to all participating insurance organizations, professionals, students, seminar
leaders and volunteers for making National Education Month 2017 a success!
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