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Thank You
(once again!)

From the “Chair”
Corinne McIntosh, CIP, CRM
The mandate of the Insurance Institute is to promote
professional development within the property and casualty
insurance industry in Canada. I believe in the value of
continued education which is the reason I joined the Ottawa
Chapter as a council member in 2008. Now, 6 years later
I’m very excited to take on the role as Chapter Chair and
to continue to provide our members with the educational
programs that address your needs and the changes in our
industry. My predecessor, Carson Cook, has left me with big shoes to fill; fortunately, I have
the privilege to work with a Council with a wide breadth of experience representing all
facets of Ottawa’s insurance industry. With the support of Council and the Chapter Manager,
the Ottawa Chapter will be able to meet the challenges facing our industry.
A company’s greatest asset is their human resources; this concept is not new and is as
prevalent in the insurance industry as it is in every other industry. Ensuring a workforce
has the knowledge and experience to perform their job at the highest level will enable a
firm to attain and/or maintain a competitive advantage. With this view in mind companies
are investing in their workforce by supporting professional development and continued
education. The Ottawa Chapter has a long standing partnership with local brokerages
and insurance companies to facilitate this professional development. The Ottawa Chapter
offers CIP courses both at our office and in-house upon a company’s request. We’ve also
identified and, with the support of Desjardins, been able to accommodate the need to
offer CIP courses for all members in the east end of Ottawa. Our Chapter is continually
reaching out to our members near and far to ascertain their professional development
objectives and respond with relevant educational initiatives.
The notion of investing in one’s assets is not lost on the Ottawa Chapter. Our CIP
instructors are one of our chapter’s greatest assets; our instructors support and encourage
our students throughout the pursuit of their CIP designation. Our instructors promote
the value of continued education, inspire our students and are an integral part of our
chapter’s ability to attract new members. We recognize the importance of establishing
a broad instructor pool to serve the needs of our members. In an effort to ensure we
continue to provide the highest level of instruction we have developed an Instructor
Mentor Program. The Instructor Mentor program was created through the recognition
continued on page 2

Our thanks to the following instructors,
Career Fair Ambassadors and exam
monitors from the spring 2013 term – and
to their employers! – for the time, energy
and enthusiasm so generously donated. If
you have earned your designation, please
consider joining this dynamic team. Call
the Chapter office.
Kathy Adair, CIP
Economical Insurance 		
Trevor Reid, CIP
Co-operators
Geoffrey Binks
Binks Insurance Brokers		
Derrick Roberts, CIP
Aviva Canada
Steve Campbell, CIP
Encon Group			
Phil Rogers, FCIP
The Co-operators
Marg Crawford, FCIP
Quelmec Adjusters		
Bernard St. Georges, FCIP
Kathryn Daley, FCIP
RSA				
Todd Steele
L&A Mutual Ins.
Cindy Gale, CIP
EGM Insurance Brokers		
Nancy Tse, CIP
Co-operators		
Anne Herriotts, CIP
Claimspro Inc			
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Learning for the real world. Rewarding.

From the “Chair”

Academic Corner

that practical teaching and in class
experience are the foundations of becoming
an excellent instructor. By leveraging the
experience and knowledge of our veteran
instructors through the Instructor Mentor
Program and the resources developed
by the IIO/IIC, our Chapter will be able to
provide our new instructors with a support
system to navigate the challenges of this
new role. We are excited to launch the
Instructor Mentor Program in September
and hope to grow our instructor roster
within the next few years.

Lisa Vetter, CIP
Vice-Chair Academic

continued from page 1

Our industry is in the midst of a
challenging market and has been for
several years. We are dealing with an
intensely competitive marketplace, a
difficult economic climate and legislative
changes affecting coverages, rating and
the way we communicate with our clients.
The Ottawa Chapter strives to provide
relevant information, seminars, professional
development and networking initiatives
to assist our members with meeting these
challenges head on. Throughout my two
year term as Chapter Chair I will encourage
our Council to look for innovative ways to
serve our members and I will encourage
our members to provide any feedback on
how we can improve our offerings to you.

55th Annual Awards
Banquet
Our 55th Annual celebration will be an
event to remember. Join us in a special
evening of recognition of our Class of 2014
CIP and FCIP graduates. Plan to attend the
55th Annual Awards Banquet on Friday,
November 7, 2014, 5:30 pm at our elegant
new venue: The National Aviation and
Space Museum. Contact any member of
Council or Ellen at the Chapter office
(613-722-7870) for ticket information.

I have always been a student of the Ottawa Chapter of the
Insurance Institute, but in the spring of 2013 Bob Norman,
our Council Past Chair and head of the nominating
committee, approached me to see if I would be interested
in volunteering as a member of council. I accepted the
offer and was excited to find out more about the Ottawa
Chapter. I can tell you that attending Council meetings
and other Institute events was very informative and a lot of fun. We really have a great
insurance community here in Ottawa with many close ties built over years of working
– and networking – with each other. I have had a lot to learn with regard to how our
Council operates and this has been a valuable experience for me.
One year later, Ellen Legault, Chapter Manager, approached me to ask me to consider
now taking on a new role as Vice-Chair Academic for our Council. I accepted and was
elected to this position at the Annual General Meeting in June. I am honored to be
given this opportunity. I look forward to learning all that is required of this new role and
will very shortly be attending my first Education Committee meeting. I am grateful that
Corinne McIntosh, past Vice-Chair Academic, will continue to serve on this committee as
she takes on her new role as Chapter Chairperson. Over the past several months Corinne
has put a lot of work into setting up the new Instructor Hiring process along with our
new Instructor Mentoring program for our new instructors. Hers are big shoes to fill, and
while I congratulate her on her new position as Chairperson – where I know she will do a
fantastic job representing our Council – I am also glad that she will be present to help us
continue what she started in the Academic program.
I have to say that it is great to now be a part of the Ottawa Council, as the Insurance
Institute has always been a big part of my professional development. I have taken
Institute courses since 1996, from my OTL Agent License when I started in the business
to most recently completing the courses to obtain my CIP designation. I have to say that
achieving my CIP was one of the most rewarding events of my career thus far. It was a
long haul for me – starting the program in 2006 and graduating in 2011, at the same
time being a mother to two little boys. It was tough when they were very young and I
was up at 5:00 a.m. to try to get in some study time on my own or spending evenings
at the library for some quiet study time. I could not have done this without my very
supportive husband as I inched my way along, one course at a time. In hindsight, I am
thrilled and proud of the work I did so I can now use the CIP designation and to be a part
of this community of highly educated and knowledgeable insurance professionals.
Educating ourselves is one of the biggest gifts we can give to our clients – and to
ourselves . We owe it to the client to continually raise our level of understanding and
professional credibility in our business. One of the things I know from my 18 year
insurance career is that you NEVER stop learning. I have continued to study since I
accepted my first insurance job with The Cooperators back in 1996, and I know this has
been a great help in advancing my career. I have grown personally and professionally
while taking on increased responsibilities and when I have been given opportunities to
face new exposures in the business , first as on the company side of the business and
now as an insurance broker. The key is to accept that we will always be learning in our
industry and to look for ways to raise the bar to improve ourselves every single day.
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Professional’s Corner
Hilary Scaffidi, CIP
Vice-Chair Professional
Setting goals and managing expectations are an
important part of your career development and
progression.
Setting goals and working hard to achieve them is a great
thing, however, it is important that the goals we set are
realistic, manageable, and achievable. We can become
overwhelmed and freeze up when we don’t reach a certain goal. Managing these
expectations is often the key to our success. Some people respond well to stretch goals
while others excel with more defined and realistic targets.
An article titled “Get Ahead! Stay Ahead!” by Bonnie Marcus suggests we ask ourselves the
following questions:
• What type of expectations do you have for yourself?
• Do you meet these expectations?
• Do the expectations you have for yourself often cause you anxiety?
The answer to these questions can help you create an action plan to reach your goals.
Perhaps you are asking yourself “Do I need to enhance my education, experience or
create more networking opportunities?” Learning to manage our expectations while
understanding that our day to day lives can delay and have an impact on the outcome
of our goals is a very important part of success. Being able to redefine or adjust our goals
may become necessary due to circumstances beyond our control, but we can control
how we handle those adjustments.
I have had many twists and turns in my career that have resulted in delays or adjustments
to my personal goals. Life circumstances delayed my pursuit of my FCIP designation
but I am pleased to say I have now achieved that goal and will receive my “paper” at
the awards banquet in November. I truly believe things happen for a reason and that
obtaining my designation at this time has provided me with different insights and
opportunities to apply the knowledge I have gained through my studies.
I encourage you to take the time to set your own personal goals, review them regularly
and understand your expectations. This may be the key to your success and to getting
what you really want!

Happy Birthday, Capital News!!
Our Ottawa Chapter Newsletter is marking a wonderful milestone this year. This fall we
are pleased and proud to announce the 20th year of publishing the newsletter under
the banner “Capital News”. Jean Marion, CIP, currently back on Council this year, was the
person who initiated the publication and we are happy to be continuing the tradition
of providing you with the information you need about your local Chapter along with
answers to all the question you were afraid to ask! We hope you’ll continue to read about
who we are and what we do for the benefit of the entire Ottawa Chapter. We work to
make this a publication that means something to YOU – and we are proud that our
newsletter covers so many aspects of what is accomplished by our chapter membership.
Congratulations to everyone who has contributed to making this a publication we can all
be proud of – past, present and future!
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IIO–Ottawa Chapter
Executive & Council
2014–2015 Term
CHAIR
Corinne McIntosh, CIP, CRM		
Encon Group Inc. 		
Vice-Chair Professional
Hilary Scaffidi, FCIP. CRM		
Economical Insurance
VICE-CHAIR EDUCATION
Lisa Vetter, CIP				
Smith Petrie Carr & Scott Ins. Brokers
Secretary/Treasurer
Rejean Venne, CIP, CRM			
Intact Insurance			
Past Chair
Carson Cook, CIP			
Unica Insurance 		
COUNCILORS
Tanya Beauchamp, CIP, CRM
Encon Group Inc.
Kaylie Chamberlin, CIP
Rhodes & Williams, Ltd.
Faical Cheblaoui, FCIP, CRM		
Travelers Canada
Michael Cherrie, CIP, CFEI
Cherrie Griffith Professional Ins. Services
Marg Crawford, FCIP
Quelmec Loss Adjusters
Nicole LaBarre, CIP			
Desjardins Gen’l Ins. Group
Mark MacDonell, CIP			
The Co-operators 		
Nancy McConnell, CIP			
Grenville Mutual Insurance
Jean Marion, CIP, CFEI			
Granite Claims Solutions
Juanita Morris, FCIP, CRM, CAIB		
BFL Canada Risk & Ins.
Suzanne Muise, CIP			
belairdirect
Bob Norman, CIP			
Meridian Insurance Group Inc.
Kate O’Hara, CIP, CRM			
Gifford Associates Ins. Brokers.
Derrick Roberts, CIP			
Aviva Canada Inc.
Adele Robinson, CIP, CRM		
Marsh Canada Ltd.
Donna Robinson, CIP			
Tierney Stauffer, LLP		
Greg Strahl, CIP				
Palladium Insurance Group
Brian Tascona, AIIC			
Marsh Canada Ltd

CIP Society (Ottawa)
- RIMS (Canadian
Capital Chapter)
Annual Golf
Tournament

It’s the Law!
Donna Robinson, CIP
Licensed Paralegal
GIVING PERMISSION TO DRIVE
Kristopher O’Connell (the insured) was 23 years of age and
was dating Jessica Smith; he had been dating her for 5
months when she asked to borrow his vehicle in order to
move her cat and some items to her new apartment.

Proceeds in Support of Ottawa
Food Bank & The Mission
Register Here
This tournament usually sells out. Register
early to avoid disappointment!
Each registered participant must be a
member in good standing of the Insurance
Institute or RIMS.
Space is limited to 72 golfers.
Best Ball Tournament!
Date
Friday, September 19, 2014
Time
Shotgun Start: 1:00 pm Dinner 6:30 pm
Location
Cedarhill Golf Course – 56 Cedarhill Dr.
Ottawa

Kristopher knew that she had a driver’s license because he had seen her showing it to
gain entry into bars and clubs when they would go out. According to evidence in the
case she was apparently quite youthful looking in appearance and was therefore asked on
many occasions to show proof of age.
He does not recall ever having asked her what type of license it was and she never said
anything to him about her license. He had driven with her when she was behind the
wheel and she had gone so far as to tell him anecdotes which involved her being the
driver of a vehicle.
Therefore when she asked to borrow his car to assist in her move, he agreed to lend it
to her and arranged that she would drive him to work and then carry on to her new
apartment with the items she was moving.
Unfortunately Jessica was involved in an accident on Highway 417. Jessica had been driving
with a G1 license. She had never advised Kristopher that she only had a G1 license before
the accident and in fact did not even disclose this to him in the immediate aftermath of the
accident. As a G1 licensed driver she was precluded from driving on 400 series highways
and also would have had to have a fully licensed driver with her when she was driving.
She admitted that she had never advised Kristopher that she only had a G1 license because
she was embarrassed that at 23 years of age she did not have her full driver’s license.

Fees (per participant)
CIP Society/RIMS Members $145.00 ea.
(add membership fee for non-members)

Mr. O’Connell ‘s position is that he had taken reasonable and prudent precautions to see
that the statutory condition was not contravened and that he had met the onus on him
and is entitled to a full defence and indemnity under the policy.

Above fees include golf, power cart , BBQ
Lunch, dinner, Registration Gift, Mystery Mix
and great prizes including a Hole In One!.

The insurer’s position was that the insured must take reasonable steps to ensure any
driver driving his or her vehicle has a valid license, and that that involves taking proactive
steps, and that in this case the insured, on the facts, in essence took no steps.

Dinner only
$ 50.00
(add membership fee for non-members)

The question was: Did Mr. O’Connell (Kristopher) prior to lending his vehicle, take
reasonable precautions to see that he was not in violation of the statutory condition
which stated “The insured shall not drive or operate or permit any other person to drive or
operate the automobile unless the insured or other person is authorized by law to drive or
operate it.” - Ontario Regulation 777/93 to the Insurance Act, s.4(1)

Registration Deadline
Friday, September 12, 2014
PRIZE DONATIONS WELCOME!
HOLE SPONSORSHIP WITH SIGNAGE
$75.00 – single hole
$100.00 – Two Holes
Contact Michael Cherrie, CIP, CFEI for
details: 613-232-7100 or
mcherrie@cherriegriffith.com

In this case it is not whether Mr. O’Connell had a valid license but rather whether he
permitted any other person to drive or operate the vehicle when that person was not
authorized by law to do so.
Case law indicates that the test to determine permission is whether the facts establish that
the insured took all “reasonable and prudent precautions” to see that the statutory condition
was not contravened. An insured would of course, contravene the condition if he or she
knew the individual was not authorized to drive or was willfully blind to that fact.
continued on page 5
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Meet the Membership

It’s the Law!

In our ongoing series of articles introducing you to some of
the companies who support and make up the membership
in our Ottawa Chapter, we are pleased to present a

In the appeal case of Miller (Litigation
Guardian of ) v. Carluccio in part states ‘…
We think the word “permits” connotes
knowledge, wilful blindness, or at least a
failure to take reasonable steps to inform
one’s self of the relevant facts…’

Spotlight On:
The Commonwell Mutual Insurance Company
You may know The Commonwell by one of its former
names prior to their recent amalgamation: Glengarry
Mutual (Alexandria), Lanark Mutual (Perth), or Farmers
Mutual (Lindsay – part of the Kawartha/Durham Chapter). We sat down with Tim Shauf,
President and CEO of The Commonwell, to talk about the new company, their involvement
with the Insurance Institute, and the importance of education, professional development,
and volunteerism.
The Commonwell Mutual Insurance Company employs about 155 people across three
locations in Eastern Ontario. They service all lines, including personal, commercial and claims.
Tim describes the approach to the recent amalgamation as a coming together of resources,
while maintaining the century-long relationships that were built by each individual company.
“To start a community, you need a common well,” Tim says. Each company started its own
historical legacy, and that’s what the new company intends to continue.
The Importance of Education
Continuing education is an integral part of a Commonwell employee’s development; not
only does it build camaraderie, Tim explains, but it also “fosters a common experience, a
sense of our industry.” Learning helps staff develop, both in their own roles and in their
understanding of the wider context within the industry.
The Commonwell’s Lindsay location often runs in-house CIP courses, where employees
– as well as local industry professionals – can attend classes right in their office. That
convenience goes a long way for those with outside-of-work commitments, and it
has made the difference for a number of employees in their choice to embark on their
educational journey.
From the company’s perspective, Tim describes the benefit derived from a well-educated
staff: “the CIP rounds out your understanding of what you do, which ultimately improves
service to brokers and clients. “
A Network of Support
Continuing education requires time, dedication and commitment. Aside from offering
courses in their office, the company helps alleviate the commitment by providing financial
support to employees. Employees going through the CIP and FCIP are also given time off
to study, and they are strongly supported by their individual managers. “We support selfstarting and self-initiative,” Tim says, “which helps keep employees knowledgeable and
engaged.”
A Sense of Community
It would not be unusual to find an employee of The Commonwell proctoring a CIP
or FCIP exam, instructing a course, or volunteering at one of the Insurance Institute’s
many events. Where does dedication come from? “It stems from our strong sense of
community,” explains Tim, “we strive for community at work, community with our brokers,
and community with our clients. That translates to value and community in the insurance
industry as well.”
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In this case there was no evidence that Mr.
O’Connell had knowledge or was willfully
blind to Ms. Smith’s driver’s license status.
Then the issue becomes whether or not
he took reasonable steps to inform himself
as to her status. The case law clearly
establishes that the relationship of the
insured to the driver is an important factor.
The judge considered the following factors:
In this case the insured and the driver were
boyfriend and girlfriend and had been for
about five months. The judge found that
this was a relationship of trust.
The insured knew that Ms. Smith had a
license because he had seen her use that
license as a means of official identification,
and it looked no different from his own
license. It had been established that a
full G class license and a G1 class license
appear visually identical except for a small
letter on the front of the license.
He had been in the car with her when she
was driving and heard anecdotes involving
driving.
She had never informed him at any time
prior to the accident, including the day
she borrowed the car, that her license had
limitations. There was no evidence that he
had any basis to suspect that she would
withhold that crucial information from him.
Having regard to all these facts the
judge felt that the insured had acted
as reasonably and prudently as would
any other average individual in similar
circumstances and therefore did not
contravene the statutory condition.
Full text on reasons for the decision can be
found at:
Citation: O’Connell v. The Personal
Insurance Company, 2014 ONSC 1469

Broker (RIBO)/Agent
(OTL) Basic Licensing
Course
Register Here
The Ottawa Chapter of the Insurance
Institute of Ontario is pleased to again offer
our Two-Week Intensive course for the
licensing of insurance brokers and agents.
We have small to medium size classes,
with excellent results.. You now have the
opportunity to prepare for your licensing
exam in a classroom setting!
These courses ell out early; we encourage
you to register immediately to avoid
disappointment
WHEN: Monday – Friday, 12:00 – 5:00 pm
Sept. 22 – Oct. 3, 2014
WHERE: Insurance Institute Boardroom
300 -1335 Carling Ave.
COST:

Tuition: $750.00 Texts & 		
Materials: $299.25
Total: $1049.25
Insurance Institute Membership
(mandatory): $93.00

Payable at registration: $1142.25
Exam Fees payable separately
EXAM: Monday, October 6, 12:00 pm
Insurance Institute Boardroom
Thank You

First Annual Music & Trivia Night
On June 5, 2014, the Insurance Institute held our first Music and Trivia Night. This social
event was attended by about 50 insurance professionals from Ottawa and area, including
a large group from Grenville Mutual who made their way downtown from their office in
Kemptville. We met at The Royal Oak on Kent St., where the staff served up wonderful
food and drink throughout the evening.
The evening began and ended with the fantastic musical stylings of The Endorsements.
This is an all-insurance band put together by Jean Marion of Granite Claims Solutions.
While Jean played his guitar Bubbles (inspired by the Trailer Park Boys), the band also
featured Barry Billingham of CDT International on drums, Roch Pelletier of Cunningham
Lindsey as lead singer and guitarist, and Mike Laberge of Rochon Engineering on guitar.
Between sets, we all split up into teams and sat down to play the trivia games. The trivia
brought out lots of laughter and a little healthy competition, along with some very
creative team names. The winning team was “Risky Business” and its members were
Jennifer Hopkinson (from AON), Thomas Watson and Monica Hutchins (from Guardsman
Insurance), Robert Legault, and Sarah Laberge. They won first prize (a bottle of wine each)
which was generously donated by Granite Claims Solutions, and the three teams who tied
for second place won prizes donated by the Insurance Institute.
In addition to the prizes awarded to the trivia teams, we also drew for door prizes. First
prize was two passes to the Ottawa Bluesfest (donated by Rochon Engineering – Mike
Laberge) and two $50.00 gift cards were donated by the Insurance Institute. A 50/50
draw was held, and we are proud to say that we raised $210.00 to donate to our charity of
choice, the Ottawa Food Bank!
Thank you to the entire Institute Social Committee for planning this extremely successful
event: Lisa Vetter, Jean Marion, Kate O’Hara, Ellen Legault, and Nicole LaBarre. Everyone
had a great time – as evidenced by the e-mail below received the day after the event and we look forward to holding this event again next spring!
“On behalf of Grenville’s team (including one broker and one agent), I want to thank you and the
CIP Society for organizing the Music Trivia event last night. We all enjoyed ourselves and while
it seems we need to brush up a bit on our general trivia (especially about fonts and cheese), our
general luck in the door prize/50-50 draw was a nice surprise.

continued from page 1

Paul Wanamaker, FCIP
Wawanesa Mutual
Carol Jackson, CIP
Lijia Wang, CIP
AON Reed Stenhouse
Sylvie Jones, CIP
Economical Group		
Carolyn Westlake, CIP
Minto Group Inc
Jean Marion, CIP
Granite Claims Solutions
Robbie Wood
W. J. Wood Brokers
Kate O’Hara, CIP
Gifford Associates		
David Wright, FIIC
Halpenny Ins. Brokers
Jason Ponton, CIP
Granite Claims Solutions

The general consensus is that we would definitely participate in such an event again, although
our three males are definitely putting in an order for music trivia and lots of it!
The food was top notch and The Endorsements did not disappoint.
Thanks very much again and have a wonderful day!
Morna Foan, B.A., CIP”
See Page 8 for more photos of First Annual Music & Trivia Night
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On the Move…and Other News
Carmel Greene, CIP made a move to
become the Regional Manager at The
Commonwell Mutual Insurance Group,
working out of their regional office in
Alexandria. (Coincidentally, in this issue of
the newsletter we have the “Spotlight on
The Commonwell” as part of our series of
on companies and brokers who form part
of the Ottawa Chapter.)
Mike Laberge, CIP is now Director
of Business Development for Rochon
Engineering. (Mike is also one of “The
Endorsements”, the band that played at our
Music & Trivia Night in June.)
Scott Sleightholm has recently made a
move within the Ottawa broker community
and is working at Lalande Insurance.
Congratulations to one of our Council
members who is now on maternity leave

for the next little while. Adele Robinson,
CIP, CRM and her husband John are proud
parents of a new baby boy, born early in
June.
One of our former chapter chairs, Charles
McLeod, CIP retired on 13 June 2014.
ClaimsPro hosted an evening at The Prescott
on 12 June 2014 to celebrate Chuck’s 40
years in “the business” as an adjuster. A very
convivial group of Chuck’s colleagues and
friends – new and not so new – gathered
to wish him well as he moves into making
plans for doing whatever he wants to do in
his future, whenever he wants to do it!. We
wish him all the best!

community who passed away earlier this
year:
• Sheila Foster, CIP, a long time
employee and a mainstay of the Aon
Reed Stenhouse Ottawa family;
• Keith Halpenny, AIIC,, a gentleman
well known for his contributions to
the insurance industry as well for his
contributions to many civic causes,
including the Rotary Club and his
work with the Ottawa Rotary Home
Foundation in Ottawa; and
• Jim Rainboth, a respected independent
insurance adjuster in the Ottawa region
since the early 1960s until his retirement
in 2010.

Along with the happy, we also have some
sad news to share with our members. We
offer our most sincere condolences to the
families of three people in our insurance

They will be missed by friends and
colleagues who had the pleasure – and
privilege – of knowing and working with
each of these fine people.

CIP Courses - Delivery To Your Door
Part of the education initiative at the
Insurance Institute is to make it easy for
our students to enroll in the courses that
THEY want to take, whether to complete
their mandatory courses in the CIP
program or to sign up for a class that has
their interest and will round out their
insurance knowledge. We have been
able to conduct classes at several local
insurance office locations over the past
several years with the support of several
insurance companies. This is the first in
a series where some of those employers
share with us their reasons for promoting
our CIP classes within their offices.

We spoke with Suzanne Muise, BA CIP,
Trainer at belairdirect Ottawa about their
experience with in-house classes provided
by the Insurance Institute.
In-House CIP Courses at belairdirect
For those interested in furthering their
careers in the insurance industry, pursuing
a CIP designation is a logical step.
However, depending upon your schedule,
it is not always easy to attend classes at the
Insurance Institute location. The logistics
can be especially tricky for belairdirect
agents because the office operates on
extended hours (Wednesdays from 7:00
a.m. to 9:00 p.m.).

At belairdirect, continuing education is
strongly encouraged to help employees
with their current roles within the
company, as well as with their career paths.
In order to be able to support employees
in their continued education, the
management team in Ottawa looked into
the option of running in-house courses.
In 2010 they began offering at least two to
three different courses on site throughout
the year. The Insurance Institute has always
been very accommodating in meeting
the needs of belairdirect. They offer
employees the option of evening, morning
and Saturday morning classes, depending
on instructor availability. This gives the
employees the opportunity to attend their
courses of choice either before or after their
scheduled shift and all without having to
commute to another location
The process of setting up an in-house is
quite simple, with the Insurance Institute
helping throughout the process from
registration through to making sure text
books arrive on time for the classes. For
minimal effort, the company is able to
provide an avenue to its employees to assist
them in pursuing their professional goals.
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First Annual Music & Trivia Night

Membership Renewal
It’s that time of year again! Renewal deadline for 2014 - 2015 was May 31st. We encourage you to keep your membership in good
standing in order to access our full range of services, and for continued use of your hard-earned CIP/FCIP designation.
July exam marks will be released August 9, 2014. Membership must be in good standing for marks to be released.
Many companies have chosen the “bulk billing” method of payment on behalf of their employees. If you are unsure whether your
membership has been paid, contact your Chapter office immediately at 613-722-7870 or Ottawamail@insuranceinstitute.ca

Spring 2014 CIP Class List
The Insurance Institute of Ontario – Ottawa Chapter
EVENING CLASSES (Early Registration Deadline is August 29, 2014).
Course Number & Title
Instructor
C 11 Principles & Practice
Paul Wanamaker, FCIP
C 12 Property – Part 1 (East)
Phil Rogers, FCIP
C 13 Ins. Against Liability
Marg Crawford, FCIP
C 16 Business of Insurance
Maurice Dagenais, CIP
C 32 Bodily Injury Claims
Paul Wanamaker, FCIP
C121 Advanced Underwriting		
C 130 Essen. Skills Broker/Agent
Kate O’Hara, CIP

Days
Thursday
Monday
Monday
Thursday
Tuesday
Wednesday
Tuesday

Dates
Sept. 11, 2014
Sept. 8, 2014
Sept. 8, 2014
Sept. 11, 2014
Sept. 9, 2014
Sept. 10, 2014
Sept. 9, 2014

Time
5:30 pm
5:30 pm
5:30 pm
5:30 pm
5:30 pm
5:30 pm
5:30 pm

Location 	Exam Date/Time
Institute Offices
Dec. 1 9:30 am
DGIG Insurance
Dec. 3 9:30 am
Institute Offices
Dec. 2 1:30 pm
Institute Offices
Dec. 1 1:30 pm
Institute Offices
Dec. 5 1:30 pm
Institute Offices
Dec. 2 9:30 am
Institute Offices
Dec. 2 9:30 am

Register Today!

300-1335 Carling Ave., Ottawa, ON K1Z 8N8
(P) 613-722-7870
(F) 613-722-3544
(E) ottawamail@insuranceinstitute.ca
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