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Ottawa Chapter – Insurance Institute of Ontario

Fall 2013 Class List

FALL 2013

EVENING CLASSES (Early Registration deadline: Friday, December 28, 2012).
Course Number & Title
Instructor
C12 Insurance on Property
Sylvie Jones, CIP
C14 Auto – Part 1
Marg Crawford, FCIP
C130 Ess. Skills for Broker/Agent Kate O’Hara, CIP, CRM
C121 Advanced Underwriting tbd
C112 Practical Issues – Claims Mgt.Dan Buch, CIP
C32 Bodily Injury Claims
Paul Wanamaker, FCIP

Days
Thursday
Monday
Tuesday
Wednesday
Monday
Thursday

Dates
Time
Sept. 12 2013 5:30 – 8:15 pm
Sept. 9, 2013
5:30 – 8:15 pm
Sept. 10, 2013 5:30 – 8:15 pm
Sept. 11, 2013 5:30 – 8:15 pm
Sept. 9, 2013 5:30 – 8.15 pm
Sept. 12, 2013 5:30 – 8:15 pm

Location
Institute Offices
Institute Offices
Institute Offices
Institute Offices
Institute Offices
Institute Offices

Exam Date
Dec. 4, 9:30 am
Dec. 6, 9:30 am
Dec. 3, 9:30 am
Dec. 3, 9:30 am
Dec. 6 – 9:30 am
Dec. 6 - 1:30 pm

I am registering for Course #________________ Please indicate if you DO NOT need a Textbook _____. I am including $90.00 for Membership _____
Name: _________________________________ Membership No.:________________________ Company: __________________________________
Work Address: ___________________________ City/Town:_____________________________ Postal Code:_________________________________
Home Address: __________________________ City/Town:_____________________________ Postal Code: ________________________________
Work Telephone: _________________________

Home Telephone:_______________________ E-mail:_____________________________________

Date of Birth:___________________________

Registration confirmation will be sent via email.

Classes are subject to cancellation due to lack of enrolment.
Course Fees:
(Include GST/HST)

Course
Tuition
All courses with Student Resource Guides
$293.80
C- 32 Bodily Injury Claims
$293.80
			
Additional Charges:
Membership fee – add $90 for new or renewing members
Deadlines:

Exam
$178.55
$178.55

Textbook
$171.15
$134.40

Total
$643.50
$606.75

Early registration until: Aug. 30, 2013 – after this date add $56.50
Late registration until: Sept. 20, 2013. No further in-class registrations accepted after this date
Deadline for course withdrawals: Sept. 20, 2013
Withdrawals are subject to $56.50 administration fee. After this date no withdrawals (or transfers) will be accepted
no refunds will be made for membership fees or textbooks, unless totally unmarked

the insurance institute of ONtario—Ottawa chapter

Mark Your Calendar

From the “Chair”

Professionals At Work

Exam Results (July) Available
August 10, 2013

Carson Cook, CIP
Once again the value of insurance professionals is being
demonstrated under adverse circumstances occurring
across the county: record flooding in Calgary, flooding and
severe thunder storms in Toronto, a devastating explosion
in the Eastern Townships of Quebec.
Insurance companies are sending armies of adjusters and other catastrophe staff to
affected areas with one thing in mind, and that is to provide the services required to
assist their clients and broker partners suffering great loss and the stress that comes with
any loss. This is not just about settling claims; this is also about educating the public
during these extremely difficult times. For example, companies are making sure they
are visible in the media to advise policy holders on various issues as well as to pass along
safety information. I will use Aviva Canada as an example (and that is done with the full
disclosure that I work for Aviva). I also have no doubt that these actions are not unique
to Aviva and that similar actions are being taken and messages sent out by all insurers in
the face of recent events. The following is from Aviva’s press release regarding events in
Toronto on 9 July 2013:
With any kind of storm damage, safety comes first. “We ask that residents use a lot of caution
in and around their property after a storm”, said Property Claims Vice President Wayne Ross.
With water damage, it’s best to wait for water levels to subside before emergency repairs can
be done. Fallen or compromised tree limbs can also be quite dangerous and actually cause
more damage if not properly removed.
In Calgary many of the insurers were affected as well as their clients by the flood event.
Since they were unable to access their downtown offices due to the flooded city core,
they had to invoke their business continuity plans. Such business closure does not allow
the companies to stop performing their responsibilities – this is the exact time they are
needed the most. As soon as the evacuation orders are lifted, the various insurance
professionals and teams start visiting customers who have reported a claim. Companies
establish temporary locations to assist area residents in the easiest way possible – by
going to where the event took place. In this case mobile offices were set up in a gas
station parking lot in the High River area of Alberta.

continued on page 2

Register:

On-line: www.insuranceinstitute.ca/ottawa >select “classes”
Mail: Print a registration form and mail with cheque to:
		
Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8
* Please make cheques payable to the Insurance Institute of Ontario – Ottawa Chapter.
		 NSF cheques will be subject to a charge of $28.25
Phone: 613-722-7870 • Fax: 613-722-3544 • Contact: ottawamail@insuranceinstitute.ca
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WICC Golf Tournament
August 19, 2013
CIP Fall Classes Begin
Sept. 9, 2013
CICMA Golf Tournament
Sept. 11, 2013
CIP Golf Tournament
Sept. 20, 2013
RIBO Level I Licensing Course
Sept.23 – Oct. 4, 2013
Seminar: Commercial ABC’s
Sept. 26, 2013
Registration Deadline
Distance Learning – December ’13 Exam
Sept. 30, 2013
PROedge Seminar –Financial Literacy for
Insurance Professionals
Oct. 1, 2013
Seminar – D&O Insurance!
Oct. 29, 2013
Feed the Minds of Youth
Nov. 6, 2013
54th Annual Awards Banquet
Nov. 8, 2013
Professional Development Course:
Think on Your Feet
Nov. 13 – 14, 2013
Coffee Class - IBC: Ontario Auto –
Future Impact on the Insurance Industry
Nov. 21, 2013
continued on page 3
Insurance Institute of Ontario–Ottawa Chapter
300 - 1335 Carling Avenue
Ottawa, ON K1Z 8N8
Telephone: 613.722.7870
Fax: 613.722.3544
Email: Ottawamail@insuranceinstitute.ca
Editor: Kate O’Hara, CIP, CRM

Learning for the real world. Rewarding.

Thank You
(once again!)
Our thanks to the following instructors,
Career Fair Ambassadors and exam
monitors from the spring 2013 term – and
to their employers! – for the time, energy
and enthusiasm so generously donated. If
you have earned your designation, please
consider joining this dynamic team. Call
the Chapter office.

Academic Corner

Professional’s Corner

Corinne McIntosh, CIP CRM
Vice-Chair Academic

Hilary Scaffidi, CIP
Vice-Chair Professional

The Impact of an Instructor

I am honored to be elected as Vice-Chair Professional for
the 2013-2014 term.

The Insurance Institute is fortunate to have an elite roster
of instructors with extensive experience and first-hand
knowledge of the intricacies of the insurance industry in
Canada.

The impact an instructor can make on a student’s educational endeavours can be
Otia Bates
immeasurable. We all remember that one elementary or high school teacher who
Grenville Mutual
changed our lives in one way or another. While our Ottawa Chapter CIP instructors may
not necessarily be changing lives, they undoubtedly enhance our students’ learning
Greg Bergeron, CIP
experiences. The Ottawa Chapter instructors have experience in all aspects of insurance,
Allstate Canada
ranging from claims handling to risk management to underwriting to brokering.
Sheila Broadworth		 This wide breadth of expertise allows our Chapter to provide its students with a high
level of knowledge they can apply not only to the course objectives, but also in their
Economical Group
employment as insurance professionals.
Steve Campbell, CIP
Encon Group
An instructor’s role goes beyond presenting and explaining the course materials; an
instructor provides motivation and advice to his/her students. An instructor coaches and
Marg Crawford, FCIP
mentors those new to the insurance industry, as well as those individuals who have been
Quelmec Adjusters
working in the industry who are now seeking to increase their skills through continued
education. The Ottawa Chapter of the Insurance Institute has consistently surpassed the
Kathryn Daley, FCIP
national average class pass rates on all courses we have offered. This is an astounding
RSA
achievement and can be attributed to the dedication and commitment of both our
students and our instructors. And it is an accomplishment of which we should all be
Ashley Eagan
justifiably proud!
Intact Insurance
Catherine Groot, CIP
York & Assoc. Ins. Adj

Our Chapter is always looking for new instructors who can share their experience and
enthusiasm in promoting insurance education to our membership. If you’re interested in
becoming an instructor, please give the Institute office a call. We’ll be happy to provide
Anne Herriotts, CIP		 you with what you need to see if you want to go to the front of the class.
Claimspro Inc.

continued from page 2

I have been thinking about the term “Professional”, and
what it has meant to me over the years.
There is the education component. Having obtained my
CIP designation many years ago, I took the route of taking a “break”, as many of us do,
before pursuing further education. I have reentered the classroom once again in pursuit
of my FCIP. I am pleased to say that I was inspired to do so by the younger generation
in my office. I saw them completing their CIP courses and then looking forward to
furthering their insurance education. They gave me the desire and motivation to finish
what I started and to pursue my FCIP designation. I encourage anyone who has taken a
break from his or her studies to revisit the possibilities.
If continued education is not an option right now, perhaps you’d like to give back.
Sharing of your knowledge and experience by getting involved with the local Institute
chapter is one option; joining a committee or teaching a course or becoming a Career
Connections ambassador are other ways to participate.
There are the networking opportunities that arise when pursuing your designation.
Professional and personal relationships are formed that are life lasting. I am still in
touch with many of the individuals from my early days and introduction to the industry.
These contacts have resulted in professional opportunities that have allowed me to
advance my career. I have been able to build a network that provides me with resources,
individuals to go to for advice, and met people with whom I have formed personal
friendships. It has also been great to watch others achieve success.
The Ottawa Insurance community is one that is very supportive. As we advance in our
careers, many of us may choose to work in different areas, whether for insurers, adjusters,
brokers, but we all have the same goal: to uphold the professional image we have
worked hard to present.

Look Ahead:

Carol Jackson, CIP

A preview of the Winter 2014 Semester:
C-11 Principles & Practice
C-13 Liability I
C-16 Business of Insurance

Sylvie Jones, CIP
Economical Group
Tony Lackey, FCIP
Carleton University

C-39 Fraud Awareness and Prevention
C-110 Essentials of Loss Adjusting
C-131 Advanced Skills for the Broker/Agent

continued from page 1

Catherine Laurin, FCIP
Intact Insurance

You have probably been asked at some time in your career what exactly is involved in
your job in insurance. I know I have been asked that question a number of times. When
the opportunity arises to explain our roles we, as insurance professionals, should be
quick to point to these examples and the amount of – and the nature of – the work that
is performed by our peers in the insurance industry. People will be stunned to learn the
activities that are undertaken, and the care and professionalism demonstrated by our
colleagues while we help Canadian families and businesses in such difficult circumstances.

Jean Marion, CIP
Granite Claims Sol.
Susanne Martin, FCIP
Export Development Canada
Blair MacLeod, FCIP
Crawford & Company
continued on page 3

So I want to send a message of professional and personal support to all our industry
colleagues who may be dealing with adverse situations in other parts of the country, and
to our members in the Ottawa Chapter, I wish you a safe and happy summer season.
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Thank You
(once again!)

I am proud to display the CIP designation on my business cards, LinkedIn site and my
email address and look forward to the day when I can say I am an FCIP graduate.
The upcoming year looks to be filled with possibilities. Please take the time to share your
career and education experiences with a newer member of the insurance industry. Your
story can make the difference and who knows - maybe you’ve influenced the next CEO
or Broker Partner in this business.

Beth McIntosh, CIP
Crawford & Co.
Kate O’Hara, CIP
Gifford Associates Ins. Brokers
Lisa Rath, CIP
Economical Group
Derrick Roberts, CIP
Aviva Canada
Stephanie Seguin
Desjardins Group
Susan Shea, CIP
The Co-operators
Nancy Tse, CIP
Co-operators
Tunde Veghely, CIP
Desjardins Group
Jennifer Waldroff, FCIP
Grenville Mutual
Carolyn Westlake, CIP
Minto Group Inc.
David Wright, FIIC
Halpenny Ins. Brokers
Cathy Wood, CIP
W.J. Wood Brokers

Mark Your Calendar
continued from page 1

Seminar: Contents Losses
Nov. 28 - AM

Did You Know?

Seminar: Business Continuity
Nov. 28 - PM

The new Insurance Institute website has been redesigned, with a fresh new look,
improved navigation, highly efficient search function and the latest information on how
you can advance your education a career – with our help.

Institute Exam Week
Dec. 2– 6, 2013

We’re serious about your education, so we listened to your feedback and redesigned our
website to assist you. Visit www.insuranceinstitute.ca now. We welcome your feedback
on our new site!
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RIBO Level I Licensing Course
Dec. 9 - 20, 2013
Inter-Association Christmas Social
Dec. 17, 2013
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IIO–Ottawa Chapter
Executive & Council
2013–2014 Term

Past Chair
Bob Norman, CIP			
Meridian Insurance Group Inc

Donna Robinson, CIP
Paralegal

This is the first in a series of articles to introduce you to some of the companies who support
and make up the membership in our Ottawa Chapter. In upcoming issues we hope to focus on
other out-of-town offices as an introduction of colleagues and businesses that may be less than
familiar to our members here in Ottawa.

A few issues ago I wrote on the case of Fletcher v.
Manitoba Public Insurance and a broker’s responsibility
to provide not only information to their customers about
available coverage, but also advice about which forms of
coverage they require in order to meet their needs.

Vice-Chair Professional
Hilary Scaffidi, CIP, CRM		
Economical Insurance

Secretary/Treasurer
Brian Tascona, AIIC		
Marsh Canada Ltd

Meet the Membership

GOOD NEWS FOR BROKERS E & O

CHAIR
Carson Cook, CIP
Aviva Canada Inc.

Vice-Chair Education
Corinne McIntosh, CIP, CRM		
Encon Group Inc.

It’s the Law!

EGM Insurance, Pembroke, Ontario

Brokers and Agents will now be interested in the most recent decision with respect to
this issue.
The case of Zeferino and Meloche Monnex is an Ontario Court of Appeal case where the
insured claimed against the insurance company alleging that the insurer had failed to
offer optional Income Replacement Benefits
.
Mr. Zeferino sued his insurer alleging negligence in that they had failed to offer the
optional income replacement benefits and that he suffered a loss as a result.

COUNCILORS
Faical Cheblaoui, FCIP, CRM		
Dominion of Canada Gen’l Insurance
Michael Cherrie, CIP, CFEI		
Cherrie Griffith Professional Ins. Services
Marg Crawford, FCIP
Quelmec Loss Adjusters
Marie Harris, CIP, CAIB		
Smith Petrie Carr & Scott Ins. Brokers
Nicole LaBarre, CIP		
Desjardins Gen’l Ins. Group
Mark MacDonell, CIP		
The Co-operators			
Jean Marion, CIP			
Granite Claims Solutions
Suzanne Muise, CIP		
Belairdirect
Kate O’Hara, CIP, CRM
Gifford Associates Ins. Brokers.
Adele Robinson, CIP			
Marsh Canada Ltd.

The judge accepted that the insurer owed Mr. Zeferino a duty of care and that the
standard of care was breached by failing to properly offer optional income
replacement benefits.
The question then became would Mr. Zeferino have purchased the optional
coverage if in fact it had been offered to him.
The trial judge noted that Mr. Zeferino had never purchased anything other than basic
automobile insurance coverage. In the insurer’s records Mr. Zeferino’s wife indicated
that optional coverage was declined because there was no need. The Zeferinos had
dealt with at least five different insurance companies over the years and had never
taken additional coverages
So unlike the Fletcher decision, the Zeferinos could not prove that they would have
taken the coverage had it been offered. It was helpful that the insurer’s records
showed that the coverage was declined by the Mrs. Zeferino and that those records
were available.
There is no doubt that these cases will continue as insureds find out that they do not
have adequate coverage under the Statutory Accident Benefits, so it is still important
to remember that the optional coverage needs to be explained and offered to the
insureds. Otherwise brokers may be found to have breached their duty of care as was
the case here.

Rejean Venne, CIP
Intact Insurance

Secondly, it is important to keep written records of coverage that is offered and
declined, and the reason for declining the coverage. The lesson in the Fletcher case is
still a valuable one and Fletcher was referred to and reviewed in this decision. It is not
sufficient to mail out information or hand out information. The optional coverage still
needs to be explained and either accepted or declined. However this case illustrates
that it is important to have written documentation as to whether the insured would
have taken the optional coverage had it been offered.

Lisa Vetter, CIP
Smith Petrie Carr & Scott Ins. Brokers

[Indexed as: Zefferino v. Meloche Monnex Insurance Co.] -2013 ONCA 127

Donna Robinson, CIP		
Tierney Stauffer, LLP
Melinda Shaw, CIP, CRM
Intact Insurance

Lisa Edmunds, CEO and Cindy Gale, CFO & Service Manager

EGM Insurance was
founded in Pembroke,
Ontario in 1942. With
two offices under the
EGM brand – one in
Pembroke and another
in Petawawa – and a
newly affiliated office, MC
Carroll Insurance Brokers
Inc. in Pembroke, EGM
has established itself as a
staple in the Ottawa Valley
insurance community.
Over the years, the
company has grown to
over 25 staff and continues
to grow each year.

At the foundation of EGM’s growth is the company’s philosophy on teamwork and
celebrating success. Lisa and Cindy emphasize that dedication, teamwork, and a strong
understanding of the needs of their clients have all contributed to the team meeting
its targets over the past few years. Continuing education also plays a critical role in
ensuring a positive experience for the client, allowing brokers to both understand
client requirements and to provide well-informed, sound advice to the client and to the
company underwriters.
Valuable Education for Insurance Professionals
The management team at EGM recognizes the value in continuing education – they
emphasize that their staff pursue education not just for the continuing education credits,
but also for the valuable learning that will ultimately help them to better serve their
clients. “We support staff taking anything relevant to their work,” Cindy explains, and “it
helps us help our clients with what’s best for them”, Lisa adds.
Cindy, who recently achieved her CIP designation, emphasizes the importance and value
in continuing education. EGM is also looking forward to becoming the Ottawa Chapter’s
first CIP examination centre in the Ottawa Valley.
Local Opportunities
It can be hard to commit to self-study, and not having a local classroom environment can
be a challenge for those with other commitments. That’s why the Institute has responded
to the need to bring our seminars to Renfrew County. Travelling to Ottawa to attend
seminars and networking events can make for a very long day, with brokers missing
out on valuable time in the office. Since launching the seminar program in the Upper
Ottawa Valley, local brokers have enjoyed participation in events that don’t require the
long commute to Ottawa. “Having local seminars is huge for us,” Cindy explains, “driving
to Ottawa and back can make for a long day.” Lisa adds that the leadership team at EGM is
passionate about ensuring that staff are doing the right thing for their clients.
continued on page 8
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The New FCIP
Program
A Student Perspective
continued from page 6

locations across Canada, different sectors
of insurance, and working in different
positions, we all have something different
to bring to the table which results in
discussions that are thought-provoking
and very informative.
How does it differ from your CIP course
experience?
The CIP courses are quite different from
those in this new FCIP program. In the
CIP curriculum, you learn a lot of great
solid information about different aspects
of insurance that really gives you a good
grasp of what the insurance industry is
all about. With the FCIP program, there
is less focus on learning about how
insurance products work, and more
about the business itself. Rather than
just learning from textbooks, the FCIP
program focus is more on sharing your
own work experience, to apply what you
are learning, researching trends in the
industry as a whole, and encouraging
you to look at the bigger picture. The
knowledge earned with your CIP gives a
good foundation where you can connect
the dots from insurance as the product to
the insurance business.
What impact will the FCIP designation
have on your career in insurance?
On your professional aspirations?
This program is designed to encourage
you to think about the industry beyond
your current position, and to give insight
into issues and topics generally addressed
at the leadership level. The knowledge
obtained in this program will give me
valuable information that I can apply
throughout my career, and achieving
the designation will demonstrate my
commitment to a business that I enjoy
and find incredibly rewarding.
For more information about the FCIP
program see our webpage
http://www.insuranceinstitute.ca

Membership Renewal

The New FCIP Program
A Student Perspective

It’s that time of year again! Renewal
deadline for 2013 - 2014 was May 31st.
We encourage you to keep your
membership in good standing in order to
access our full range of services, and for
continued use of your hard-earned CIP/
FCIP designation. July exam marks will be
released August 10, 2013. Membership
must be in good standing for marks to be
released.
Many companies have chosen the “bulk
billing” method of payment on behalf of
their employees. If you are unsure whether
your membership has been paid, contact
your Chapter office immediately at
613-722-7870 or
Ottawamail@insuranceinstitute.ca.

Feed The Minds
of Youth Day
On November 6, 2013 your Ottawa Chapter
will join other Chapters and Institute across
Canada in a complimentary “Feed the
Minds of Youth” luncheon – part of the Take
Your Kids to Work Day. Grade 9 students
and their parents, after spending part of the
day at the parent’s place of work, are invited
to join us for a Pizza Lunch-n-Learn. A panel
of local industry professionals will describe a
variety of career options within the property
casualty insurance industry, and students
will receive a Take Your Kid To Work t-shirt
and a Career Connections kit to reinforce
what they learned at the luncheon.
Call the Chapter office today for further
details and to register

54th Annual
Awards Banquet
Our 54th Annual celebration will be an
event to remember. Join us in a special
evening of recognition of our Class of 2013
CIP and FCIP graduates. Plan to attend the
54th Annual Awards Banquet on Friday,
November 8, 2013, 5:30 pm at our elegant
new venue: The National Aviation and
Space Museum. Contact any member of
Council or Ellen at the Chapter office
(613-722-7870) for ticket information.

The Road Show Continues…
Seminar – Brockville

With the new FCIP program now well established, we
wanted to hear from students in the program to get
thoughts on how the courses are progressing. We spoke
with Suzanne Muise, BA CIP, a trainer at Belairdirect in their
Ottawa office to get her impressions of this new course
format and where it will take her. We would also point out that Suzanne was the recipient
of the Top Student in the First Year of the New FCIP Program at our Chapter 2012 Awards
Banquet. Here are her candid answers to the questions we asked her…

May 1st – and the hope of spring – saw
the Institute on the road, bringing topics
of interest to our members outside
of Ottawa. An engaged group of 13
welcomed Margaret Crawford, FCIP to
a breakfast presentation titled “SABS
for Brokers”, at The Mill Restaurant in
Brockville. All in attendance agreed that
Marg made a dry topic more personal
and easier to grasp with her wealth of
experience and real-life claims examples.

Why did you decide to pursue the new FCIP program?

Seminar – Cobden

Suzanne Muise, BA CIP,
Ttrainer, Belairdirect, Ottawa

For me, it was the next logical step. This is an industry that I love and am committed to,
and naturally I want to be able to have as much success in my career as I can. I strongly
believe that this type of education will help to prepare me for whatever comes my way.
.
What courses have you completed?
To date I have successfully completed the first four courses in the program: Strategy in the
P & C Insurance Sector, Leading in the Insurance World, Financial Management, and
Enterprise Risk Management in the Insurance Sector. I have also just enrolled for the fifth
course that will be starting this Fall, Emerging Issues: Implications for the P & C Insurance
Leader.
How are you finding the program?
Overall, I find that the FCIP program is quite challenging, but also rewarding. As I go
through each course in the program I find myself applying the knowledge I have learned
without even realizing that’s what I am doing! The study material and course curriculum
are great starting off points for each unit, and the assignments help to put it all together
by encouraging further research into the topics to see how they are actually being
applied in the real world. The exams are a good reflection on the material learned in the
course, where typically they encourage us to apply what we have learned.
Is the program what you expected?
Although the format of the program is pretty much what I expected, what surprised
me was how the group discussions and assignments play such a large role in absorbing
the information. The course material is merely an introduction to the topics that will
provide an understanding of the idea behind the concepts and how they are supposed
to function. The discussions and assignments help to see how the concepts are applied
in practice. It is quite far removed from the type of program where you must memorize
definitions or come up with acronyms to remember coverages, and in that respect it is
more and less demanding at the same time.
What are you liking most about the program?
My favourite aspect of this program is that group discussions are incorporated into the
courses. Each week you get to post on the online platform a comment about a topic
you have learned, or a response to a question posed by the instructor. Participants in the
course are encouraged to respond to each other’s posts. As we are all from different
continued on page 7
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An equally enthusiastic group of 16
turned out for Marg’s SABS presentation
in Cobden on May 7th. We must
extend our most sincere thanks to
Bonnie Helferty, President of the
Renfrew Brokers Association, for her
support and help in getting another
seminar presentation organized for our
Renfrew County members. Bonnie was
once again instrumental in helping
with promotion and organization
of this seminar, and it was gratifying to see the continued interest from our Institute
membership from “up the line”.

OIBA Trade Show/Open House

On 3 April 2013, the Insurance Institute
participated once again in the very
successful Trade Show/Open House
held by the Ottawa Brokers’ Insurance
Association. This year the venue changed
to the Canadian War Museum where
many exhibitors set up in the impressive
Lebreton Gallery for the afternoon and
evening. Our booth was well attended
(and well situated!) and we spoke to a
number of graduates, as well as current
and potential students who stopped to
visit and collect information relating to the IIC programs – and to enter our draw for a set of
BBQ accessories. We look forward to participating at this event again next year. Thanks to the
OIBA for another well-organized and very well attended event.

CIP Graduates Luncheon

Our 15th Annual CIP Graduates Luncheon was held on 13 June 2013 at the Lago
Restaurant at Dow’s Lake. A total of 30 people were on hand to hear our speaker, Mitch
Kitigawa, LL.B, Partner, Kelly Santini, LLP, who delivered an interesting and informative
talk on judicial updates, including recent decisions in host liquor liability following the
Zoe Childs case, and rulings on the limitation period in property losses. One attendee
noted the topics were meaningful from an underwriting perspective as well as from a
personal perspective. The sun shone, the venue was lovely, and the food was good – and
our group of professionals appeared to thoroughly enjoy the networking opportunity
as well as the information provided by a knowledgeable and very entertaining speaker.
Thanks to everyone who came out to the luncheon this year to make it such a success.
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On the Move
(and Other News)
Otia Bates
is now at Grenville Mutual Insurance
Company working as underwriter in
their farm department. Otia is also one
of our Ambassadors working with Career
Connections in the Ottawa Chapter.
Christopher Fawcett, CIP
is the newest member of Cherrie Griffiths
Professional Insurance Services team in
their Ottawa office.
Jesse Harrison
is a new addition at Quelmec Adjusters,
working as a junior adjuster.
James Jack, CIP
has moved to Claimspro.
Sylvie Jones, CIP
is now at the Economical Insurance
Ottawa branch, working as an Analyst,
Commercial Insurance, Products & Pricing
(Head Office).
John Poulin, CIP
has taken on the position of Branch
Manager for the Ottawa branch office of
Economical Insurance.
Kate O’Hara, CIP CRM
is at Gifford Associates Insurance Brokers
where she is working in Commercial
Marketing. With recent election to another
year on Council, she will also continue as
editor of this newsletter.
Lisa Vetter, CIP
recently moved to Smith Petrie Carr &
Scott Insurance as their Manager, Personal
Lines.
The Ottawa Chapter wishes to extend
its congratulations to Grenville Mutual
Insurance on the relocation of their
office to Kemptville, Ontario. The official
opening was held on 11 June 2013, where
they welcomed clients and friends in the
industry for tours of their beautiful new and award-winning - premises.

Membership Renewal

The New FCIP Program
A Student Perspective
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Past Chair
Bob Norman, CIP			
Meridian Insurance Group Inc

Donna Robinson, CIP
Paralegal

This is the first in a series of articles to introduce you to some of the companies who support
and make up the membership in our Ottawa Chapter. In upcoming issues we hope to focus on
other out-of-town offices as an introduction of colleagues and businesses that may be less than
familiar to our members here in Ottawa.

A few issues ago I wrote on the case of Fletcher v.
Manitoba Public Insurance and a broker’s responsibility
to provide not only information to their customers about
available coverage, but also advice about which forms of
coverage they require in order to meet their needs.

Vice-Chair Professional
Hilary Scaffidi, CIP, CRM		
Economical Insurance

Secretary/Treasurer
Brian Tascona, AIIC		
Marsh Canada Ltd
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CHAIR
Carson Cook, CIP
Aviva Canada Inc.

Vice-Chair Education
Corinne McIntosh, CIP, CRM		
Encon Group Inc.

It’s the Law!

EGM Insurance, Pembroke, Ontario

Brokers and Agents will now be interested in the most recent decision with respect to
this issue.
The case of Zeferino and Meloche Monnex is an Ontario Court of Appeal case where the
insured claimed against the insurance company alleging that the insurer had failed to
offer optional Income Replacement Benefits
.
Mr. Zeferino sued his insurer alleging negligence in that they had failed to offer the
optional income replacement benefits and that he suffered a loss as a result.

COUNCILORS
Faical Cheblaoui, FCIP, CRM		
Dominion of Canada Gen’l Insurance
Michael Cherrie, CIP, CFEI		
Cherrie Griffith Professional Ins. Services
Marg Crawford, FCIP
Quelmec Loss Adjusters
Marie Harris, CIP, CAIB		
Smith Petrie Carr & Scott Ins. Brokers
Nicole LaBarre, CIP		
Desjardins Gen’l Ins. Group
Mark MacDonell, CIP		
The Co-operators			
Jean Marion, CIP			
Granite Claims Solutions
Suzanne Muise, CIP		
Belairdirect
Kate O’Hara, CIP, CRM
Gifford Associates Ins. Brokers.
Adele Robinson, CIP			
Marsh Canada Ltd.

The judge accepted that the insurer owed Mr. Zeferino a duty of care and that the
standard of care was breached by failing to properly offer optional income
replacement benefits.
The question then became would Mr. Zeferino have purchased the optional
coverage if in fact it had been offered to him.
The trial judge noted that Mr. Zeferino had never purchased anything other than basic
automobile insurance coverage. In the insurer’s records Mr. Zeferino’s wife indicated
that optional coverage was declined because there was no need. The Zeferinos had
dealt with at least five different insurance companies over the years and had never
taken additional coverages
So unlike the Fletcher decision, the Zeferinos could not prove that they would have
taken the coverage had it been offered. It was helpful that the insurer’s records
showed that the coverage was declined by the Mrs. Zeferino and that those records
were available.
There is no doubt that these cases will continue as insureds find out that they do not
have adequate coverage under the Statutory Accident Benefits, so it is still important
to remember that the optional coverage needs to be explained and offered to the
insureds. Otherwise brokers may be found to have breached their duty of care as was
the case here.

Rejean Venne, CIP
Intact Insurance

Secondly, it is important to keep written records of coverage that is offered and
declined, and the reason for declining the coverage. The lesson in the Fletcher case is
still a valuable one and Fletcher was referred to and reviewed in this decision. It is not
sufficient to mail out information or hand out information. The optional coverage still
needs to be explained and either accepted or declined. However this case illustrates
that it is important to have written documentation as to whether the insured would
have taken the optional coverage had it been offered.

Lisa Vetter, CIP
Smith Petrie Carr & Scott Ins. Brokers

[Indexed as: Zefferino v. Meloche Monnex Insurance Co.] -2013 ONCA 127

Donna Robinson, CIP		
Tierney Stauffer, LLP
Melinda Shaw, CIP, CRM
Intact Insurance

Lisa Edmunds, CEO and Cindy Gale, CFO & Service Manager

EGM Insurance was
founded in Pembroke,
Ontario in 1942. With
two offices under the
EGM brand – one in
Pembroke and another
in Petawawa – and a
newly affiliated office, MC
Carroll Insurance Brokers
Inc. in Pembroke, EGM
has established itself as a
staple in the Ottawa Valley
insurance community.
Over the years, the
company has grown to
over 25 staff and continues
to grow each year.

At the foundation of EGM’s growth is the company’s philosophy on teamwork and
celebrating success. Lisa and Cindy emphasize that dedication, teamwork, and a strong
understanding of the needs of their clients have all contributed to the team meeting
its targets over the past few years. Continuing education also plays a critical role in
ensuring a positive experience for the client, allowing brokers to both understand
client requirements and to provide well-informed, sound advice to the client and to the
company underwriters.
Valuable Education for Insurance Professionals
The management team at EGM recognizes the value in continuing education – they
emphasize that their staff pursue education not just for the continuing education credits,
but also for the valuable learning that will ultimately help them to better serve their
clients. “We support staff taking anything relevant to their work,” Cindy explains, and “it
helps us help our clients with what’s best for them”, Lisa adds.
Cindy, who recently achieved her CIP designation, emphasizes the importance and value
in continuing education. EGM is also looking forward to becoming the Ottawa Chapter’s
first CIP examination centre in the Ottawa Valley.
Local Opportunities
It can be hard to commit to self-study, and not having a local classroom environment can
be a challenge for those with other commitments. That’s why the Institute has responded
to the need to bring our seminars to Renfrew County. Travelling to Ottawa to attend
seminars and networking events can make for a very long day, with brokers missing
out on valuable time in the office. Since launching the seminar program in the Upper
Ottawa Valley, local brokers have enjoyed participation in events that don’t require the
long commute to Ottawa. “Having local seminars is huge for us,” Cindy explains, “driving
to Ottawa and back can make for a long day.” Lisa adds that the leadership team at EGM is
passionate about ensuring that staff are doing the right thing for their clients.
continued on page 8
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The New FCIP
Program
A Student Perspective
continued from page 6

locations across Canada, different sectors
of insurance, and working in different
positions, we all have something different
to bring to the table which results in
discussions that are thought-provoking
and very informative.
How does it differ from your CIP course
experience?
The CIP courses are quite different from
those in this new FCIP program. In the
CIP curriculum, you learn a lot of great
solid information about different aspects
of insurance that really gives you a good
grasp of what the insurance industry is
all about. With the FCIP program, there
is less focus on learning about how
insurance products work, and more
about the business itself. Rather than
just learning from textbooks, the FCIP
program focus is more on sharing your
own work experience, to apply what you
are learning, researching trends in the
industry as a whole, and encouraging
you to look at the bigger picture. The
knowledge earned with your CIP gives a
good foundation where you can connect
the dots from insurance as the product to
the insurance business.
What impact will the FCIP designation
have on your career in insurance?
On your professional aspirations?
This program is designed to encourage
you to think about the industry beyond
your current position, and to give insight
into issues and topics generally addressed
at the leadership level. The knowledge
obtained in this program will give me
valuable information that I can apply
throughout my career, and achieving
the designation will demonstrate my
commitment to a business that I enjoy
and find incredibly rewarding.
For more information about the FCIP
program see our webpage
http://www.insuranceinstitute.ca

Meet the
Membership

Broker (RIBO)/Agent (OTL)
Basic Licensing Course

continued from page 7

Click here to register

“Communication with clients, explaining
the relevant issues and coverages, and
having a strong understanding of those
coverages” are all key elements for a
successful business. Updating knowledge
and upgrading understanding of insurance
by attending seminars is critical to
achieving this goal.
Both Lisa and Cindy agree that having
an opportunity to meet and mingle
with fellow brokers in the area is an
added bonus. “This is a relatively small
community, and as brokers we all deal
with similar challenges,” Lisa comments.
It also gives brokers the chance to refresh
their knowledge of certain products and
procedures. “It allows us as brokers to learn
from each other…[this type of education]
often serves as a valuable refresher and
keeps us current,” Cindy adds.
EGM Fun Facts
» The company participates in many local

activities, including the bike rodeo, the
home show, and they are a sponsor of
the Service Salute to Soldiers Ride.
» They participated last year in the “Girls

Night Out” fundraiser for the new
Pembroke Campus of Algonquin College.

The ability to analyze, organize and present your
ideas fast is now a core skill. It means getting your
ideas across clearly, concisely, persuasively (and
be remembered). Think on Your Feet® introduces
the “capsules-of-persuasion” concept – 10 plans that
structure your ideas quickly, for impact. Especially
under pressure!
RIBO Class April

RIBO Class June

These courses ell out early; we encourage you to register immediately
to avoid disappointment
WHEN: Monday – Friday, 12:00 – 5:00 pm
Sept. 23 – Oct. 4, 2013
WHERE: Insurance Institute Boardroom 300 -1335 Carling Ave.
COST:
Tuition: 					
$750.00
		
Texts & Materials: 				
$296.68
		Total: 					$1046.68
Insurance Institute Membership (mandatory): $90.00
Payable at registration:
$1136.68
		
EXAM:

Exam Fees payable separately

Monday, October 7, 12:00 pm
Insurance Institute Boardroom

Meeting Room Facilities
The Insurance Institute is pleased to offer an expanded and renovated facility to
accommodate your meeting needs. Two classrooms, separated by a sound-proof partition,
can accommodate 14 – 24 students each – or open the rooms into a large meeting space,
comfortably accommodating seating for 44. Both rooms are equipped with white boards
and, flip charts, and amenities include furnishings, kitchen facilities, phone, fax, copier
and overhead projector; a power point projector can be arranged at an additional charge.
Affordable rental rates range from $200.00 per day for a single room to $250.00 per day for
the double room. .

The Insurance Institute of Canada partnered with
McLuhan & Davies Communications Inc. to make
the Think on Your Feet® course available through the
Insurance Institute. Karen Bergin is the IIC certified
Think on Your Feet® facilitator.

» To answer questions on the spot
» To explain complex ideas clearly
» To get to the point
» To be more persuasive.

The Ottawa Chapter of the Insurance Institute of Ontario is pleased to again offer our
Two-Week Intensive course for the licensing of insurance brokers and agents. We have
small to medium size classes, with excellent results.. You now have the opportunity to
prepare for your licensing exam in a classroom setting!

» Each year the company celebrates

meeting its sales and retention targets,
part of which includes taking a trip
together as a team.

Think on Your Feet®

The globally acclaimed workshop that trains you
to analyze, organize and present your ideas FAST!

» EGM is heading up – for the third

year! - the Relay for Life registration.
Their 20-person team is responsible for
collecting all registrations at the Relay for
Life event held annually in June.

Professional Development

Think on Your Feet® is a registered
trademark of Think on Your Feet
International, Inc. and is registered with
the U.S. Patent and Trademarks office

Course Objectives

How You Will Benefit

Think on Your Feet® is filled with practice, coaching and
feedback. At the completion of the course you will be
able to:

Many people struggle with finding effective ways to
collect their thoughts quickly, to express their ideas
clearly, and to make a lasting impression. Think on
Your Feet® techniques make all of this possible.

»
»
»
»
»
»
»
»
»
»

Structure ideas simply and persuasively
Illustrate ideas with memorable examples
Condense your thoughts
Target listeners’ core concerns
Simplify complex information
Avoid information overload
Handle objections positively
Answer questions quickly and coherently
Deal with challenges assertively and persuasively
Get to the point and be remembered

Who Should Attend?
Think on Your Feet® is designed for anyone who wants
to improve their impromptu verbal communications –
including sales and marketing professionals, managers
and senior executives, consultants, claims adjusters,
underwriters and brokers.

Think on Your Feet® provides a practical, intensive and
interactive workshop to help people speak spontaneously
with CLARITY, BREVITY AND IMPACT

What You Will Learn
»
»
»
»
»
»
»
»

Getting to the Point - Memorably
Presenting Ideas Clearly
Master the basics of performance management
Structuring Thoughts to Explain and Inform
Bridging from Question to Answer
Expanding or Focusing Your Listener’s Perspective
Moving Two Opposing Viewpoints to a Middle Ground
Selling the Benefits of Your Ideas,

CE Credits: Where applicable

Contact:
Karen Bergin, MSc (certified Think on Your Feet® facilitator)
Professional Learning & Development Consultant
The Insurance institute of Canada
E-mail: kbergin@insuranceinstitute.ca

If you need extra space for a meeting or program give Ellen a call at
613-722-7870 or email ottawamail@insuranceinstitute.ca
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year! - the Relay for Life registration.
Their 20-person team is responsible for
collecting all registrations at the Relay for
Life event held annually in June.

Professional Development

Think on Your Feet® is a registered
trademark of Think on Your Feet
International, Inc. and is registered with
the U.S. Patent and Trademarks office

Course Objectives

How You Will Benefit

Think on Your Feet® is filled with practice, coaching and
feedback. At the completion of the course you will be
able to:

Many people struggle with finding effective ways to
collect their thoughts quickly, to express their ideas
clearly, and to make a lasting impression. Think on
Your Feet® techniques make all of this possible.

»
»
»
»
»
»
»
»
»
»

Structure ideas simply and persuasively
Illustrate ideas with memorable examples
Condense your thoughts
Target listeners’ core concerns
Simplify complex information
Avoid information overload
Handle objections positively
Answer questions quickly and coherently
Deal with challenges assertively and persuasively
Get to the point and be remembered

Who Should Attend?
Think on Your Feet® is designed for anyone who wants
to improve their impromptu verbal communications –
including sales and marketing professionals, managers
and senior executives, consultants, claims adjusters,
underwriters and brokers.

Think on Your Feet® provides a practical, intensive and
interactive workshop to help people speak spontaneously
with CLARITY, BREVITY AND IMPACT

What You Will Learn
»
»
»
»
»
»
»
»

Getting to the Point - Memorably
Presenting Ideas Clearly
Master the basics of performance management
Structuring Thoughts to Explain and Inform
Bridging from Question to Answer
Expanding or Focusing Your Listener’s Perspective
Moving Two Opposing Viewpoints to a Middle Ground
Selling the Benefits of Your Ideas,

CE Credits: Where applicable

Contact:
Karen Bergin, MSc (certified Think on Your Feet® facilitator)
Professional Learning & Development Consultant
The Insurance institute of Canada
E-mail: kbergin@insuranceinstitute.ca

If you need extra space for a meeting or program give Ellen a call at
613-722-7870 or email ottawamail@insuranceinstitute.ca
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Here’s what recent
participants had to say...

CORE PROGRAM - 2 Day Course

Program Content and Structure

Getting to the Point & Being
Remembered

Dividing Information into Facets,
Aspects or Perspectives

» Techniques to package persuasion
» Structuring ideas simply and
clearly
» Speaking in different situations:
one-on-one, on the phone, in
meetings, informal presentations,
emails

» Achieving objectivity
» Expressing thoughtfulness
» Addressing issues from different
viewpoints

“Definitely one of the most
useful courses in effective
communication!”
“There is a structure in the
workshop that provides us step
by step technical info. & tricks
which are very useful. The
facilitator is great!”
What I Liked Most about this Course:

CIP Society – Ottawa Chapter
CIP Society
– Ottawa Chapter
th
Annual
Golf Tournament
16
16th Annual
Proceeds inGolf
Support Tournament
of Ottawa Food Bank

Date:

Proceeds in Support of Ottawa Food Bank
Each registered CIP society member may invite a non-CIP guest –
provided
the guest
issociety
a member-in
good
of the Insurance
Each registered
CIP
member
maystanding
invite a non-CIP
guest – Institute.
Space
limited togood
72 golfers.
Best
Tournament!
provided the guest
is aismember-in
standing
ofBall
the Insurance
Institute.
Space is limited to 72 golfers. Best Ball Tournament!

Friday, September 20,2013
Time:
Shotgun
Start:20,2013
1:00 pm
Dinner 6:30 pm
Date:
Friday,
September
Location:
Cedarhill
Golf
Course
–
56
Cedarhill
Time:
Shotgun Start: 1:00 pm
Dinner 6:30 pmDr. Ottawa
Fees per participant):Cedarhill
CIP Society
Members
& Guest: Dr.
$140.00
ea. (add $90.00 membership fee for non-members)
Location:
Golf Course
– 56 Cedarhill
Ottawa
Above
fees include golf,CIP
power
cartMembers
, BBQ Lunch,
chicken
dinner,
Mix and
lots of great
– including Hole In One!.
Fees
per participant):
Society
& Guest:
$140.00
ea.Mystery
(add $90.00
membership
feeprizes
for non-members)
Dinner
only:
$ 40.00
(add
$90.00
membership
fee of
forgreat
non-members)
Above fees include golf, power cart
, BBQ
Lunch,
chicken
dinner,
Mystery
Mix and lots
prizes – including Hole In One!.
Registration Deadline:
Friday,
13,
2013 membership fee for non-members)
Dinner
only:September
$ 40.00 (add
$90.00
Registration Deadline: Friday, September 13, 2013 PRIZE DONATIONS WELCOME!

PRIZESIGNAGE
DONATIONS
WELCOME!
HOLE SPONSORSHIP WITH
- $75.00
– single hole
$100.00 – Two Holes
HOLE SPONSORSHIP
WITH
SIGNAGE
$75.00 –613-232-7100
single hole
$100.00
– Two Holes
Contact
Michael Cherrie,
CIP,
CFEI for- details:
or
mcherrie@cherriegriffith.com
Contact Michael Cherrie, CIP, CFEI for details: 613-232-7100 or mcherrie@cherriegriffith.com

REGISTRATION FORM – GOLF TOURNAMENT, LUNCH & DINNER - DEADLINE FRIDAY, September 13, 2013
GROUP MEMBERS
REGISTER
TOGETHER
REGISTRATION FORM – GOLF TOURNAMENT,
LUNCH &MUST
DINNER
- DEADLINE
FRIDAY, September 13, 2013
REGISTER TOGETHER
NAME
CIP GROUP
FCIP MEMBERS
GUESTMUSTCOMPANY
TELEPHONE
NAME
CIP
FCIP
GUEST
COMPANY
TELEPHONE
1.
1.
(CONTACT PERSON)
2. (CONTACT PERSON)
2. 3.
3. 4.
4.
Registration Fees
Registration
Fees
Golf, Cart & Dinner
Dinner
Only
Golf,
Cart & per
Dinner
Dinner$40.00
Only per person X ________ = $ ________
$140.00
person X ________ = $ ________
$140.00 per person X ________ = $ ________
$40.00Fee
per for
person
X ________ = $ ________
* Add $90.00 Membership
non-members
* Add $90.00 Membership
Fee for“events”
non-members
Register: On-line: www.insuranceinstitute.ca/ottawa
>select
Register:
On-line:
www.insuranceinstitute.ca/ottawa
>select
“events”
Mail: Print
a registration
form online and mail it with
cheque
to: Insurance Institute of Ontario,
Mail: Print a registration
form online
mail itON,
with
cheque
to: Insurance
Institute
of Ontario,
300-1335 Carling
Ave.,and
Ottawa,
K1Z
8N8 (payable
to IIO
– Ottawa
Chapter)
300-1335 Carling
Ave.,
Ottawa,
ON,
K1Z
8N8
(payable
to
IIO
–
Ottawa
Chapter)
Phone: 613-722-7870
Fax: 613-722-3544
Phone:
613-722-7870welcome. CreditFax:
613-722-3544
Cancellation Policy:
Substitutions
notes
issued with 24 hours advance notice.
Cancellation Policy: Substitutions welcome. Credit notes issuedNo
with
24 hours advance notice.
refunds.
No refunds.
Contact: ottawamail@insuranceinstitute.ca
Contact: ottawamail@insuranceinstitute.ca
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“The non-judgmental environment
that allowed a large amount of
practice, constructive criticism
and creation of new skills”
“The size of class allowed
complete participation and
involvement. The content held my
interest completely.“
I would recommend this course to
others:
“I took this as a manager, I can
see a need though for all of our
customer facing staff to have
these sorts of skill”
“One of the best communication
courses I have been a part of. It is
definitely a course that would be
useful to anyone, no matter their
job function.”
“I had an expectation that I would
come away with new skills. I
had no idea of the true value &
quantity of new “tools” I would
possess on completion. I’m
excited to continue practicing
every day!”

Presenting Your Ideas
» Using three-part plans to display
analysis
» Helping your listener understand
by placing your ideas into a simple,
unifying structure
» Relying on structured reasoning to
answer questions quickly
Using Handy Fall-Back Techniques
When You’re Caught Off Guard
» Making sense out of a mass of facts
» Explaining step-by-step processes
clearly
Handling Questions Quickly, Clearly
and Persuasively
» Following the “Rule of Threes”
» Creating logical pegs to hang your
thoughts on
» Announcing & Recapping
Using “Visual” Pegs as Your Structure
» Achieving impact
» Supporting large or complex topics
» Adding depth to your message
Avoiding Common Communication
Traps
» Keeping on track
» Avoiding information overload
» Addressing your listener’s core
concerns

Bridging from Question to Answer
» Buying time
» Answering the right question
» Handling objections and tough
questions positively
How to Broaden or Focus Your
Listener’s Perspective
» Moving from detail to big picture, or
vice versa
» Handling sensitive or confidential
information
» Countering sweeping generalizations
Moving Two Opposing Viewpoints
to a Middle Ground
» Negotiating a win-win outcome
» Dealing with controversial topics
» Moving to action
Selling the Benefits of Your Ideas,
Products, Services
» Presenting benefits, not features
» Showing advantages to your listener
» Employing the “So what?” test
Fleshing Out Your Ideas
» Using examples to increase
understanding & recall
» Developing ideas through the use of
opposites
» Explaining an idea by cause & effect
For more information:
www.insuranceinstitute.ca

DATE, TIME & LOCATION

PRICE

FACILITATOR

Individual dates, times and locations
are available on the IIC Website:
www.insuranceinstitute.ca

$895
(plus applicable taxes)

Karen Bergin, MSc
Professional Learning & Development Consultant
E-mail: kbergin@insuranceinstitute.ca
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The Capital News

Ottawa Chapter – Insurance Institute of Ontario

Fall 2013 Class List

FALL 2013

EVENING CLASSES (Early Registration deadline: Friday, December 28, 2012).
Course Number & Title
Instructor
C12 Insurance on Property
Sylvie Jones, CIP
C14 Auto – Part 1
Marg Crawford, FCIP
C130 Ess. Skills for Broker/Agent Kate O’Hara, CIP, CRM
C121 Advanced Underwriting tbd
C112 Practical Issues – Claims Mgt.Dan Buch, CIP
C32 Bodily Injury Claims
Paul Wanamaker, FCIP

Days
Thursday
Monday
Tuesday
Wednesday
Monday
Thursday

Dates
Time
Sept. 12 2013 5:30 – 8:15 pm
Sept. 9, 2013
5:30 – 8:15 pm
Sept. 10, 2013 5:30 – 8:15 pm
Sept. 11, 2013 5:30 – 8:15 pm
Sept. 9, 2013 5:30 – 8.15 pm
Sept. 12, 2013 5:30 – 8:15 pm

Location
Institute Offices
Institute Offices
Institute Offices
Institute Offices
Institute Offices
Institute Offices

Exam Date
Dec. 4, 9:30 am
Dec. 6, 9:30 am
Dec. 3, 9:30 am
Dec. 3, 9:30 am
Dec. 6 – 9:30 am
Dec. 6 - 1:30 pm

I am registering for Course #________________ Please indicate if you DO NOT need a Textbook _____. I am including $90.00 for Membership _____
Name: _________________________________ Membership No.:________________________ Company: __________________________________
Work Address: ___________________________ City/Town:_____________________________ Postal Code:_________________________________
Home Address: __________________________ City/Town:_____________________________ Postal Code: ________________________________
Work Telephone: _________________________

Home Telephone:_______________________ E-mail:_____________________________________

Date of Birth:___________________________

Registration confirmation will be sent via email.

Classes are subject to cancellation due to lack of enrolment.
Course Fees:
(Include GST/HST)

Course
Tuition
All courses with Student Resource Guides
$293.80
C- 32 Bodily Injury Claims
$293.80
			
Additional Charges:
Membership fee – add $90 for new or renewing members
Deadlines:

Exam
$178.55
$178.55

Textbook
$171.15
$134.40

Total
$643.50
$606.75

Early registration until: Aug. 30, 2013 – after this date add $56.50
Late registration until: Sept. 20, 2013. No further in-class registrations accepted after this date
Deadline for course withdrawals: Sept. 20, 2013
Withdrawals are subject to $56.50 administration fee. After this date no withdrawals (or transfers) will be accepted
no refunds will be made for membership fees or textbooks, unless totally unmarked

the insurance institute of ONtario—Ottawa chapter

Mark Your Calendar

From the “Chair”

Professionals At Work

Exam Results (July) Available
August 10, 2013

Carson Cook, CIP
Once again the value of insurance professionals is being
demonstrated under adverse circumstances occurring
across the county: record flooding in Calgary, flooding and
severe thunder storms in Toronto, a devastating explosion
in the Eastern Townships of Quebec.
Insurance companies are sending armies of adjusters and other catastrophe staff to
affected areas with one thing in mind, and that is to provide the services required to
assist their clients and broker partners suffering great loss and the stress that comes with
any loss. This is not just about settling claims; this is also about educating the public
during these extremely difficult times. For example, companies are making sure they
are visible in the media to advise policy holders on various issues as well as to pass along
safety information. I will use Aviva Canada as an example (and that is done with the full
disclosure that I work for Aviva). I also have no doubt that these actions are not unique
to Aviva and that similar actions are being taken and messages sent out by all insurers in
the face of recent events. The following is from Aviva’s press release regarding events in
Toronto on 9 July 2013:
With any kind of storm damage, safety comes first. “We ask that residents use a lot of caution
in and around their property after a storm”, said Property Claims Vice President Wayne Ross.
With water damage, it’s best to wait for water levels to subside before emergency repairs can
be done. Fallen or compromised tree limbs can also be quite dangerous and actually cause
more damage if not properly removed.
In Calgary many of the insurers were affected as well as their clients by the flood event.
Since they were unable to access their downtown offices due to the flooded city core,
they had to invoke their business continuity plans. Such business closure does not allow
the companies to stop performing their responsibilities – this is the exact time they are
needed the most. As soon as the evacuation orders are lifted, the various insurance
professionals and teams start visiting customers who have reported a claim. Companies
establish temporary locations to assist area residents in the easiest way possible – by
going to where the event took place. In this case mobile offices were set up in a gas
station parking lot in the High River area of Alberta.

continued on page 2

Register:

On-line: www.insuranceinstitute.ca/ottawa >select “classes”
Mail: Print a registration form and mail with cheque to:
		
Insurance Institute of Ontario, 300-1335 Carling Ave., Ottawa, ON, K1Z 8N8
* Please make cheques payable to the Insurance Institute of Ontario – Ottawa Chapter.
		 NSF cheques will be subject to a charge of $28.25
Phone: 613-722-7870 • Fax: 613-722-3544 • Contact: ottawamail@insuranceinstitute.ca
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WICC Golf Tournament
August 19, 2013
CIP Fall Classes Begin
Sept. 9, 2013
CICMA Golf Tournament
Sept. 11, 2013
CIP Golf Tournament
Sept. 20, 2013
RIBO Level I Licensing Course
Sept.23 – Oct. 4, 2013
Seminar: Commercial ABC’s
Sept. 26, 2013
Registration Deadline
Distance Learning – December ’13 Exam
Sept. 30, 2013
PROedge Seminar –Financial Literacy for
Insurance Professionals
Oct. 1, 2013
Seminar – D&O Insurance!
Oct. 29, 2013
Feed the Minds of Youth
Nov. 6, 2013
54th Annual Awards Banquet
Nov. 8, 2013
Professional Development Course:
Think on Your Feet
Nov. 13 – 14, 2013
Coffee Class - IBC: Ontario Auto –
Future Impact on the Insurance Industry
Nov. 21, 2013
continued on page 3
Insurance Institute of Ontario–Ottawa Chapter
300 - 1335 Carling Avenue
Ottawa, ON K1Z 8N8
Telephone: 613.722.7870
Fax: 613.722.3544
Email: Ottawamail@insuranceinstitute.ca
Editor: Kate O’Hara, CIP, CRM

Learning for the real world. Rewarding.

