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Learning for the real world. Rewarding.™

From the “Chair”
Bob Norman, CIP

With the conclusion of our 2010 AGM in June, it is clear that all of us in the Ottawa Chapter

have good reason to look back with pride and gratitude on our accomplishments. In doing

so it is most important to recognize and thank those responsible for guiding and leading our

chapter to its current level of success. I believe that a very special note of thanks must go to

Fred VanDine for his excellent performance in the job as our chair for the past 2 years and for

continuing to serve in his new capacity as “Past Chair.” His dedication to our chapter and his

hard work are very much appreciated.

Special thanks to all of our incumbent board members who also continue to serve our chapter

in a very important way. Carson Cook, who takes over as Vice Chair Professional; Melinda Shaw

who becomes our Vice Chair of Education; Monique Oliver who continues to be our Secretary/

Treasurer; Michael Cherrie our Industry Liaison and Golf Tournament Coordinator; Marie Harris

our Seminar Coordinator; Mark MacDonnell our Banquet Coordinator; Corinne McIntosh our

Instructor-Coordinator; Kate O'Hara who continues to be our Newsletter Editor and Councilors

Justin Braaten, Marg Crawford, Glynice Lafleur, Janet Morrisette, and Donna Robinson

.

A special note of thanks is extended to those who have completed their service and are now

retiring from the Board: Sylvie Jones, Cheryl Lalonde, Heather Lawless and Wendy Ruthven.

Your generous gifts of participation and time are very much appreciated by all of us

.

At the same time, I think it is important for all of us to extend a warm welcome to our new

incoming Council members: Faical Cheblaoui, Melanie Muise, John Poulin and Lita Richards.

Last, but certainly not least, I want to extend a very special note of thanks to Ellen Legault,

our very capable Chapter Manager, who continues to provide the critical backup and

support work that pulls everything together for us when we need it most. Thank you, Ellen!

As impressive as our current and past accomplishments have been, it will be even more

important for us to look foward in 2010-2011 and recognize the new challenges that lie

ahead. With the continuing evolution of our industry combined with an ever increasing

number of graduates, our biggest challenge may well be the ability to deliver the levels of

service and education that have made our Institute the hallmark of the insurance industry.

Over the coming months we will be working together to accomplish that. I would

encourage each of you to share with all of us on the Council your ideas and your thoughts

about how you think we can best accomplish these goals. Given the level of talent and

commitment that I have seen on our Council so far, I think that we can all look forward with

confidence to meeting those challenges and maintaining the dynamic and vibrant culture of

excellence for which our Ottawa Chapter has become famous.
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Ottawa Chapter

Subscribers

We extend our sincere appreciation to

the following Subscribers who have

generously contributed to the success

of our Chapter this year:

Gold Level:

Burns & Johnston Insurance & Surety

Services Ltd.

Silver Level:

Gifford Associates Insurance Brokers

Smith Petrie Carr & Scott Insurance

Brokers Ltd.

Our 2010-11 Subscription Campaign will

begin this Fall. If your firm would like to

become a subscriber, contact the

Chapter office today for further

information and a list of benefits.

(t) 613-722-7870

(e) Ottawamail@insuranceinstitute.ca
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Back to School!

Melinda Shaw, CIP

Vice-Chair Academic

The fall is upon us and it is time to think

of the next step to obtaining your CIP

designation. Whether you have just

started to take courses or are in the

process of taking the last course, you

have embarked on a journey of learning.

When thinking of the next steps in the

journey consider where you envision your

career in the industry and what courses

will benefit this vision. The institute

provides a variety of learning paths;

claims, underwriting and broker skills.

There is the option to focus on one path

or a mixture when obtaining your CIP. 

These courses will provide a strong

knowledge base for your career outlining

the coverages, the process and the

legalities of the property and casualty

insurance industry. It will be this

knowledge to continue to learn and

adapt to the constant changes in this

industry.

It also provides an excellent opportunity

to network with others in the industry.

The people you take the courses with

and the instructors will be a few of the

people who you will associate with

throughout your career.

Look Ahead:

A preview of the Winter 2011 Semester:

C12 Insurance on Property—Part I

C14 Automobile Insurance—Part I

C43 Specialty Lines

C32 Bodily Injury Claims

C110 Essentials of Loss Adjusting

C131 Advanced Skills for the Insurance

Broker and Agent

Ottawa Chapter–Insurance Institute of Ontario

Executive and Council for the 210 - 2011 Term

Bob Norman, CIP Meridian Insurance Group Inc.

Chair

Carson Cook, CIP Aviva Insurance Co. of Canada

Vice-Chair Professional

Melinda Shaw, CIP Intact Insurance

Vice-Chair Education

Monique Oliver, FCIP, CRM, CAIB Bourgeois Cote Forget Swim & Oliver Ins. Brokers 

Secretary/Treasurer

Fred VanDine, CIP Desjardins General Insurance Group

Past Chair

Coucilors

Justin Braaten, FCIP, CRM TD Insurance

Faical Cheblaoui, CIP Encon Group Inc.

Michael Cherrie, CIP, CFEI Cherrie Griffith Professional Insurance Services     

Marg Crawford, FCIP Quelmec Insurance Adjusters               

Marie Harris, CIP, CAIB Smith Petrie Carr & Scott Ins. Brokers

Glynice Lafleur, CIP, CRM NAV Canada

Mark MacDonell, CIP The Co-operators

Corinne McIntosh, CIP, CRM ENCON Group Inc.

Janet Morissette, CIP Economical Insurance Group

Melanie Muise, CIP belairdirect

Kate O'Hara, CIP, CRM Burns & Johnston Ins. & Surety Serv. Inc

John Poulin, CIP AON Reed Stenhouse Inc.

Lita Richards, CIP, CPIB Crain & Schooley Ins. Brokers

Donna Robinson, CIP Beament Green

Thank You (once again!)

Our thanks to the following instructors, Career Fair Ambassadors and exam monitors from

the spring 2010 term - and to their employers! - for the time, energy and enthusiasm so

generously donated. If you have earned your designation, please consider joining this

dynamic team. Call the Chapter office.

Justin Braaten, FCIP, CRM TD Bank Mark Lafleche, CIP Crawford Adjusters

Dan Buch, CIP Cunningham Lindsay Mark MacDonell, CIP Co-operators

Kirsten Carty, CIP Co-operators Chuck McLeod, CIP Claimspro

Paul Charlez, FCIP Encon Kate O'Hara, CIP Burns & Johnston

Carson Cook, CIP Aviva Phil Rogers, FCIP Co-operators

Marg Crawford, FCIP Quelmec Adjusters Rhys Williams, FCIP State Farm

Scott Dale, CIP Crawford Adjusters Nancy Tse, CIP Co-operators

Tony Lackey, FCIP Carleton University

Ottawa Chapter

At The Theatre

Ottawa Chapter members will find more

than a cast listing in National Arts Centre

programs over the coming year. Every

issue of the NAC Prelude program as well

as the Broadway Across Canada series

will feature a 1/2 page ad promoting the

advantages of dealing with a Chartered

Insurance Professional. Our brand

awareness campaign over the last few

years has involved various aspects of our

local transit system: interior bus ads as

well as bus shelters. In 2010-11 we have

expanded this focus to print media, with

an initiative targeting captive theatre

patrons as they wait for the curtain to

rise. The ads feature the education,

experience and ethics of our CIP

graduates, encouraging the public to

look for the professional standard - an

insurance expert with the CIP

designation. Be sure to look for our ads

the next time you visit the NAC!

Food For Thought

Learning without thought is labor lost.

—Confucius

Meet Your Council

In our continuing series of profiles of members of

your Ottawa Chapter Council, we are pleased to

introduce you to:

Melanie Muise, CIP

belairdirect

Melanie started her insurance career as a sales and

service agent for belairdirect Ontario in 2005 and

quickly earned a position on the internet team in

2006, supporting client services offered on the web.

In 2007, she was involved in the successful launch of

belairdirect's chat initiative, a team of agents which now handle over 100 sales chats a day

with clients throughout Ontario. In 2008 she was promoted to team leader, responsible for

managing and developing a team of 10 individuals. In 2009, Melanie was promoted again

to her current position as Sales Subject Matter Expert (SME), where she is responsible for the

deployment of all projects in the province of Ontario; including identifying opportunities for

continuous improvement, ensuring that agent and team leader processes are adequate

and supporting operations before, during and after the deployment of a project.

Melanie graduated from Dalhousie University with a Bachelor of Science in Mathematics

in 2002. She briefly considered writing the actuary exams but instead decided to follow

her travel dreams. She spent two years roaming South Africa, working in the travel and

tourism industry, before returning to Canada to settle in her hometown of Ottawa. Upon

completion of her OTL license in 2005, she realized how much she enjoyed insurance and

immediately enrolled in the CIP program. She completed her CIP in 2008, and has since

completed 3 FCIP courses. She is also concurrently enrolled in a MBA program and hopes

to have both her FCIP and MBA completed in the next 5 years.

Melanie was recently married (June) and she has insurance to thank for it since she met

her husband Matthew on the job in 2005. They started dating in 2006, after he left the

company to pursue other interests, and they got engaged in 2009. They spent two weeks

on their honeymoon backpacking through Spain and visited Madrid, Barcelona and

Sevilla. A highlight of their trip was cheering Spain on during the Soccer World Cup,

which they won for the first time!

Melanie is honoured to be elected to this year's Council (Ottawa chapter) and is very

excited to work with the other councilors and contribute to the Institute.

Farmers' Mutuals' application for summary judgment and granting the Pinders' motion

that Farmers' Mutuals' action be consolidated or heard together with their action. 

[Indexed as: Farmers' Mutual Insurance Co. v. Pinder]

2009 ONCA 831

Court of Appeal for Ontario, O'Connor A.C.J.O., Blair and Juriansz JJ.A.

November 26, 2009

It’s The Law: Mortgage Endorsements and Rights of Subrogation continued from page 6



It’s The Law: Mortgage Endorsements

and Rights of Subrogation

Donna Robinson, CIP

Insurers need to be cognizant of this recent case when setting out to subrogate against

their insured's for payment they have made under a Mortgage Endorsement.

On February 2, 2004, there was a fire at the home of Joyce and Cindy Pinder. The Pinders

held a joint insurance policy with Farmer's Mutual Insurance Co. although the house was

owned solely by Joyce Pinder. The Bank of Montreal held a mortgage on the property of

$106,344 with a maturity date of August 1, 2004.

On March 29, 2004 the Pinders submitted a claim to their insurer for repairs to the house,

damage to contents and additional living expenses. On May 27, 2004 the insured denied

their claim on two grounds: (1) - The policy was voided due to a material change in the

risk that the Pinders had failed to notify them of and (2) the Pinders had made willfully

false statements with respect to their contents claim and their claim for additional living.

The insurer received from the Bank of Montreal a proof of loss seeking payment of the

mortgage under the Standard Mortgage Clause of the policy in the amount of

$99,293.09. On October 7, 2004 the insurer paid the bank $97,143.97 as they took the

position that interest penalties and discharge fees were not covered by the policy.

Of course the Pinders took action against Farmer's Mutual for a declaration that the

insurance policy was valid and binding. That action has yet to be tried.

Farmer's Mutual commenced an action against the Pinders exercising their subrogated

rights to recover the amounts paid out to the Bank of Montreal under the Mortgage

Endorsement. The Pinders defended that action pleading that the Mortgage

Endorsement is only triggered if it is found that the insurer is not liable to the insured for

the fire loss and that had not yet been established. 

In July 2007 the insurer brought a motion for summary judgment in its action against the

Pinders. The judge granted summary judgment to the insurer and the Pinders appealed.

The appeal judge found that there were two preconditions to an insurer's entitlement to

subrogation under the Standard Mortgage Clause.

(1) The insurer must make payment of the loss award, or part of it, to the mortgagee.

(2) The insurer must establish that it has no liability to the mortgagor insured.

In this case the second precondition had not yet been determined and was a genuine

issue for trial. As a result the judge allowed the appeal of the Pinders. He set aside the

judgment granted by the first motions judge and replaced it with an order dismissing
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Mark Your Calendar

Exam Results (July) Available

August 14, 2010

CIP Fall Classes Begin

Sept. 13, 2010

CIP Golf Tournament

Sept. 15, 2010

RIBO Level I Licensing Course

Sept. 20 - Oct. 1, 2010

Seminar - 1/2 day - SABS Update

Sept. 29, 2010

Registration Deadline 

Distance Learning - December '10 Exam

Sept. 30, 2009

Seminar - 1/2 day 

Understanding Directors' and

Officers' Liability

Oct. 7, 2010

Seminar - 1/2 day 

Commercial General Liability

Oct. 7, 2010

Seminar - 1/2 day 

Managing the Generation Mix

Oct. 26, 2010

PROedge Seminar 

Finance for Non-Financial

Professionals

Oct. 28, 2010

Feed the Minds of Youth

Nov. 3, 2010

51st Annual Awards Banquet

Nov. 12, 2010

Seminar - 1/2 day 

Introduction to Surety Bonding

Nov. 18, 2010

Early Registration Deadline

Distance Learning - April Exam

Nov. 30, 2010

Institute Exam Week

Dec. 6 - 10, 2010

Membership

Renewal

It's that time of year again! Renewal

deadline for 2010 -2011 was June 30th.

We encourage you to keep your

membership in good standing in order

to access our full range of services, and

for continued use of your hard-earned

CIP/FCIP designation. July exam marks

will be released August 14, 2010.

Membership must be in good standing

for marks to be released. 

Many companies have chosen the “bulk

billing” method of payment on behalf of

their employees. If you are unsure

whether your membership has been

paid, contact your Chapter office

immediately at 613-722-7870 or

Ottawamail@insuranceinstitute.ca.

Meeting Room

Facilities

With the move to our new office suite we

are now able to offer an expanded and

renovated facility to accommodate your

meeting needs. 

Two classrooms, separated by a sound-

proof partition, can accommodate 14 - 24

students each - or open the rooms into a

large meeting space, comfortably

accommodating seating for 44. Both

rooms are equipped with white boards

and, flip charts, and amenities include

furnishings, kitchen facilities, phone, fax,

copier and overhead projector; a power

point projector can be arranged at an

additional charge. Affordable rental rates

range from $200.00 per day for a single

room to $250.00 per day for the double

room. 

If you need extra space for a meeting or

program call Ellen at 613-722-7870 or 

e-mail ottawamail@insuranceinstitute.ca.

Broker (RIBO)/Agent (OTL)

Basic Licensing Course

The Ottawa Chapter of the Insurance Institute of Ontario is pleased to again offer our

Two-Week Intensive course for the licensing of insurance brokers and agents. Class size is

strictly controlled, and the course is taught by a panel of instructors. You now have the

opportunity to prepare for, and to write your licensing exam in a classroom setting!

We encourage you to register early, and avoid disappointment

When: Monday - Friday, 12:00 - 5:00 pm

Sept. 20 - Oct. 1, 2010       

Where: Insurance Institute Boardroom  300 -1335 Carling Ave.

Cost: Tuition: $675.00 Texts & Materials: $260.00 Total: $935.00

Insurance Institute Membership (mandatory): $80.00

Payable at registration: $1015.00

Exam Fees payable separately:

Exams: Monday, October 4

Time: 9 a.m

Location: Insurance Institute Boardroom

51st Annual Awards Banquet

Our 51st Annual celebration will be an event to remember. Join us in a special evening of

recognition of our Class of 2010 CIP and FCIP graduates. Plan to attend the 51st Annual

Awards Banquet on Friday, November 12, 2010, 5:30 pm at the elegant Hilton Lac Leamy.

Contact any member of Council or Ellen at the Chapter office (613-722-7870) for ticket

information.

Feed The Minds of Youth Day

On November 3, 2010 your Ottawa Chapter will join other

Chapters and Institute across Canada in a complimentary

“Feed the Minds of Youth” luncheon - part of the Take Your

Kids to Work Day. Grade 9 students and their parents, after

spending part of the day at the parent's place of work, are

invited to join us for a Pizza Lunch-n-Learn. A panel of local

industry professionals will describe a variety of career options

within the property casualty insurance industry, and students

will receive a Take Your Kid To Work t-shirt and a Career

Connections kit to reinforce what they learned at the luncheon.

Call the Chapter office today for further details and to register!continued on page 7
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• Committed to life-long learning 

• Currently employed by a property and

casualty insurance organization 

• Speaks with confidence and integrity 

• Comfortable with public-speaking and

performing presentations 

What would I do? 

• Represent the property and casualty

insurance industry; raising awareness

and demonstrating that is a high-

caliber career option 

• Provide an informative and creative

presentation based on your personal

career and education journey 

• Motivate and inspire young people at

the high school and post secondary

level to stay in school and pursue a

career in the insurance industry

What would my responsibilities be? 

• Attend and participate in training 

• Create a presentation of your personal

career and education journey 

• Participate in high school, university,

college, and community career events 

• Present your personal career and

education journey to youth in

classroom settings at the high school

and post secondary level

What time commitments would I have?

• Anticipated commitment of

approximately 15 - 25 hours from

September to June 

For more information about the Insurance

Institute's Career Connections

Ambassador Program, please go to our

website at www.career-connections.info

or contact us at 1-866-362-8585 x. 2280 or

cconnections@insuranceinstitute.ca. 

Pointing out how these professions fit into

the industry is the key and sets in place

the steps to bring the next group of

talented graduates into our industry. 

I hope you are all taking some time this

summer to relax, vacation and spend

some time with family. Seemingly, Mother

Nature is cooperating (so far) so I

encourage you all to take advantage and

buy a round, play a round, hang around

and lastly, as summer turns to fall, get

around to joining the Insurance Institute's

Career Connections Ambassador Program.

Through our continued efforts in the

Career Connections Program we can be

sure to recognize our future CIP

professionals and ensure they have a clear

understanding of what the Insurance

Industry has to offer.

What is the Career Connections

Program? 

The Career Connections program is an

insurance and career education strategy

designed to heighten awareness among

junior high, high school and post-

secondary students of career

opportunities in the insurance industry.

The program aims to improve the

understanding of insurance, illustrate its

role in society and point to the skilled

professions that students can pursue. 

What is an Ambassador? 

Ambassadors are insurance industry

professionals who have volunteered their

time to represent the property and

casualty insurance industry, to serve as a

career and education mentor and

presenter, and to establish positive

relations between youth, teachers, and

the insurance industry. 

What are the criteria to become an

ambassador? 

• Commitment to industry professional

development 

Career Connections 

Carson Cook, CIP

Vice-Chair Professional

Summer is in full swing in the Nation's

Capital. But, for a minute, let's go back to

spring. For those of you who may recall

from our Spring 2010 Newsletter, the

winner of our 1st Annual Essay

Competition to promote awareness of the

CIP designation, was Cathy Wood, CIP of

W.J. Wood Brokers Ltd.

She opened her essay with something we

have all heard or said before, “It is a

common joke in the insurance industry

that we “'fell into” our careers. Ask any

seven year old, ten year old, or even

sixteen year old child what they aspire to

be when they grow up: they won't tell

you that they want to be an insurance

professional.”

Very well put - but at the same time

something the Insurance Institute is on a

charge to change. As you've read above,

our brand awareness campaign with

respect to the CIP designation has

expanded yet again. Well, the Career

Connections program is an awareness

campaign in itself, but with a different

target - our future co-workers - and it's

looking to expand again with more Career

Ambassadors in the Chapter.

Having been involved with Career

Connections since its start, and undertaken

many presentations at high schools and

career fairs I can pass along that it is an

eye opening hour or so with the students.

It's not uncommon to point out that the

insurance industry has more career and

professional options than most of us

consider. We can sometimes broad-brush

the career paths as broker, underwriter or

claims adjuster. Passing along to students

who are working towards degrees in

engineering, accounting, math or

marketing that the insurance industry is a

great place to work raises eyebrows.
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Seminar CornerAsk the Expert

Dear Expert:

I own a rental property and had some very troublesome tenants who moved out in the

middle of the night owing me rent. They did not return one back door key to me when

they left. After they left I attended at the house on a daily basis. I meant to change the

locks but never got around to it. In addition the tenants had not taken care of the

property and the condition of the property had severely deteriorated. Unfortunately two

months after the tenants moved out the house caught fire. The fire department

determined that the fire had been deliberately set and I think it may have been set by the

previous tenants however I can't prove it. There was no sign of a break in but of course

they still had the back door key. I reported the fire to my insurer and they have denied

coverage because they say that there is an exclusion in my policy that says that if the

house is vacant for more than 30 days and that I know it is vacant that there is no

coverage. Although no one was living there I was there every day checking on the house

and trying to determine what I would have to do with respect to repairs in order to rent it

out again.  It's not as if I had abandoned the house and there was still some furniture that

they left and my appliances so technically it is not really “vacant”. I have paid premiums to

this company for the last 10 years and of course now that I need to claim they don't want

to pay! Can my insurer do this to me? Can I sue my insurer?

Signed: Burning Mad

Dear Burning Mad,

Unfortunately for you the insurer can deny your claim. Your policy says that if to your

knowledge the premises are vacant for more than 30 days there is no coverage. Although

you attended on a daily basis, and there were some contents in the building, it was no

one's habitual abode for more than 30 days. No one had moved in and no one had

stayed over night. 

In addition your insurer may be able to argue that there was a material change in risk as

you have indicated that the condition of the house had deteriorated from what it had

been before the tenants moved in. This change would be considered to be within your

control and knowledge and should have been reported to your insurance company. It

could also be argued that failure to return the key in light of the difficulty you had with

your tenants could also be a material change in risk.

You can indeed sue your insurer however you should be aware that the recent Ontario

case of Wu v. Gore Mutual Insurance deals with these circumstances and the court ruled

that the action taken against the insurer should be dismissed. 

Save The Date!

We are happy to announce that an Ottawa Chapter of the WICC organization has been

organized in Ottawa. An inaugural event has been scheduled as follows:

Event: WICC Ottawa Wine and Cheese Date: October 28th, 2010

Location: Aviation Museum

Further details will follow.

Watch your in-box for details of several

educational and training opportunities

being planned for the Fall:

Sept. 20

Licensing Course

RIBO Level I - 2 Week Intensive

Sept. 29

1/2 day Seminar (morning)

SABS Update

4 RIBO hours: Technical

Oct. 7

1/2 day Seminar (morning)

Understanding Directors' and Officers'

Liability

3 RIBO hours: Technical

Oct. 7

1/2 day Seminar (afternoon)

Commercial General Liability

3 RIBO hours: Technical

Oct.  26

1/2 day Seminar (morning)

Managing the Generation Mix

3 RIBO hours: Management

Oct.  28

PROedge Seminar (full day)

Finance for the Non-Financial

Professional

6 RIBO hours: Technical

Nov. 18

1/2 day Seminar (morning)

Introduction to Surety Bonding

3 RIBO hours: Technical



It’s The Law: Mortgage Endorsements

and Rights of Subrogation

Donna Robinson, CIP

Insurers need to be cognizant of this recent case when setting out to subrogate against

their insured's for payment they have made under a Mortgage Endorsement.

On February 2, 2004, there was a fire at the home of Joyce and Cindy Pinder. The Pinders

held a joint insurance policy with Farmer's Mutual Insurance Co. although the house was

owned solely by Joyce Pinder. The Bank of Montreal held a mortgage on the property of

$106,344 with a maturity date of August 1, 2004.

On March 29, 2004 the Pinders submitted a claim to their insurer for repairs to the house,

damage to contents and additional living expenses. On May 27, 2004 the insured denied

their claim on two grounds: (1) - The policy was voided due to a material change in the

risk that the Pinders had failed to notify them of and (2) the Pinders had made willfully

false statements with respect to their contents claim and their claim for additional living.

The insurer received from the Bank of Montreal a proof of loss seeking payment of the

mortgage under the Standard Mortgage Clause of the policy in the amount of

$99,293.09. On October 7, 2004 the insurer paid the bank $97,143.97 as they took the

position that interest penalties and discharge fees were not covered by the policy.

Of course the Pinders took action against Farmer's Mutual for a declaration that the

insurance policy was valid and binding. That action has yet to be tried.

Farmer's Mutual commenced an action against the Pinders exercising their subrogated

rights to recover the amounts paid out to the Bank of Montreal under the Mortgage

Endorsement. The Pinders defended that action pleading that the Mortgage

Endorsement is only triggered if it is found that the insurer is not liable to the insured for

the fire loss and that had not yet been established. 

In July 2007 the insurer brought a motion for summary judgment in its action against the

Pinders. The judge granted summary judgment to the insurer and the Pinders appealed.

The appeal judge found that there were two preconditions to an insurer's entitlement to

subrogation under the Standard Mortgage Clause.

(1) The insurer must make payment of the loss award, or part of it, to the mortgagee.

(2) The insurer must establish that it has no liability to the mortgagor insured.

In this case the second precondition had not yet been determined and was a genuine

issue for trial. As a result the judge allowed the appeal of the Pinders. He set aside the

judgment granted by the first motions judge and replaced it with an order dismissing
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Mark Your Calendar

Exam Results (July) Available

August 14, 2010

CIP Fall Classes Begin

Sept. 13, 2010

CIP Golf Tournament

Sept. 15, 2010

RIBO Level I Licensing Course

Sept. 20 - Oct. 1, 2010

Seminar - 1/2 day - SABS Update

Sept. 29, 2010

Registration Deadline 

Distance Learning - December '10 Exam

Sept. 30, 2009

Seminar - 1/2 day 

Understanding Directors' and

Officers' Liability

Oct. 7, 2010

Seminar - 1/2 day 

Commercial General Liability

Oct. 7, 2010

Seminar - 1/2 day 

Managing the Generation Mix

Oct. 26, 2010

PROedge Seminar 

Finance for Non-Financial

Professionals

Oct. 28, 2010

Feed the Minds of Youth

Nov. 3, 2010

51st Annual Awards Banquet

Nov. 12, 2010

Seminar - 1/2 day 

Introduction to Surety Bonding

Nov. 18, 2010

Early Registration Deadline

Distance Learning - April Exam

Nov. 30, 2010

Institute Exam Week

Dec. 6 - 10, 2010 continued on page 7
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Ottawa Chapter

At The Theatre

Ottawa Chapter members will find more

than a cast listing in National Arts Centre

programs over the coming year. Every

issue of the NAC Prelude program as well

as the Broadway Across Canada series

will feature a 1/2 page ad promoting the

advantages of dealing with a Chartered

Insurance Professional. Our brand

awareness campaign over the last few

years has involved various aspects of our

local transit system: interior bus ads as

well as bus shelters. In 2010-11 we have

expanded this focus to print media, with

an initiative targeting captive theatre

patrons as they wait for the curtain to

rise. The ads feature the education,

experience and ethics of our CIP

graduates, encouraging the public to

look for the professional standard - an

insurance expert with the CIP

designation. Be sure to look for our ads

the next time you visit the NAC!

Food For Thought

Learning without thought is labor lost.

—Confucius

Meet Your Council

In our continuing series of profiles of members of

your Ottawa Chapter Council, we are pleased to

introduce you to:

Melanie Muise, CIP

belairdirect

Melanie started her insurance career as a sales and

service agent for belairdirect Ontario in 2005 and

quickly earned a position on the internet team in

2006, supporting client services offered on the web.

In 2007, she was involved in the successful launch of

belairdirect's chat initiative, a team of agents which now handle over 100 sales chats a day

with clients throughout Ontario. In 2008 she was promoted to team leader, responsible for

managing and developing a team of 10 individuals. In 2009, Melanie was promoted again

to her current position as Sales Subject Matter Expert (SME), where she is responsible for the

deployment of all projects in the province of Ontario; including identifying opportunities for

continuous improvement, ensuring that agent and team leader processes are adequate

and supporting operations before, during and after the deployment of a project.

Melanie graduated from Dalhousie University with a Bachelor of Science in Mathematics

in 2002. She briefly considered writing the actuary exams but instead decided to follow

her travel dreams. She spent two years roaming South Africa, working in the travel and

tourism industry, before returning to Canada to settle in her hometown of Ottawa. Upon

completion of her OTL license in 2005, she realized how much she enjoyed insurance and

immediately enrolled in the CIP program. She completed her CIP in 2008, and has since

completed 3 FCIP courses. She is also concurrently enrolled in a MBA program and hopes

to have both her FCIP and MBA completed in the next 5 years.

Melanie was recently married (June) and she has insurance to thank for it since she met

her husband Matthew on the job in 2005. They started dating in 2006, after he left the

company to pursue other interests, and they got engaged in 2009. They spent two weeks

on their honeymoon backpacking through Spain and visited Madrid, Barcelona and

Sevilla. A highlight of their trip was cheering Spain on during the Soccer World Cup,

which they won for the first time!

Melanie is honoured to be elected to this year's Council (Ottawa chapter) and is very

excited to work with the other councilors and contribute to the Institute.

Farmers' Mutuals' application for summary judgment and granting the Pinders' motion

that Farmers' Mutuals' action be consolidated or heard together with their action. 

[Indexed as: Farmers' Mutual Insurance Co. v. Pinder]

2009 ONCA 831

Court of Appeal for Ontario, O'Connor A.C.J.O., Blair and Juriansz JJ.A.

November 26, 2009

It’s The Law: Mortgage Endorsements and Rights of Subrogation continued from page 6
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Ottawa Chapter – Insurance Institute of Ontario 
300-1335 Carling Ave., Ottawa, ON K1Z 8N8 • Phone: (613) 722-7870 Fax: (613) 722-3544 e-mail:  ottawamail@insuranceinstitute.ca 

FALL 2010 CLASS LIST 
 

    EVENING CLASSES  (Early Registration deadline: Thursday, April 1st , 2010). .                           . 

 
Course Number & Title      Instructor  Days  Dates  Time  Location  Exam Date 
C11  Principles & Practice     Paul Wanamaker, CIP  Thursday  Sept. 16, 2010  5:30 pm – 8:00 pm Institute Offices Dec. 6, 9:30 am 

C13 Liability Part 1      Marg Crawford, FCIP  Monday  Sept. 13 , 2010  5:30 pm – 8:00 pm  Institute Offices Dec. 7, 1:30 pm 

C16 Business of Insurance     Tony Lackey, FCIP Monday  Sept. 13, 2010  5:30 pm – 8:00 pm Institute Offices Dec. 6, 1:30 pm 

C121 Advanced Underwriting     Melinda Shaw, CIP Wednesday Sept. 15, 2010  5:30 pm – 8:00 pm Institute Offices Dec. 7, 9:30 am 

C130 Essential Skill for Broker/Agent   Kate O’Hara, CIP, CRM Tuesday Sept. 14, 2010  5:30 pm – 8:00 pm Institute Offices Dec. 7, 9:30 am 

 

                                             

 

I am registering for Course # ____________________ Please indicate if you DO NOT need a Textbook __________ I am including $80.00 for Membership _______   

Name:  ______________________________________ Membership No: _______________________________Company: ___________________________________ 

Address: ____________________________ City/Town: _____________________________________________Postal Code: _________________________________ 

Work Telephone Number: ______________________ Home Telephone Number:_______________________E-mail: ______________________________________ 

Fax #: _______________________________________ Registration confirmation will be sent via email. Classes are subject to cancellation due to lack of enrolment. 

 

Course Fees:  Course    Tuition Exam Textbook Total 

(Include GST/HST)  C11     $641.57 

  All other courses    $592.98 

  Additional Charges: 

 

Deadlines:  Early registration until: 

   

  Deadline for course withdrawals: 

  After this date no withdrawals (or transfers) will be accepted 

 

 Personal Cheque   Company Cheque   Company Cheque to Follow    Amex    MasterCard   Visa (Please Print or Type) 

 

Name on Card:__________________________________________________________ Card Number: __________________________________________________ 

Signature:______________________________________________________________ Expiry Date:____________________________________________________ 

 

*Please make cheques payable to the Insurance Institute of Ontario – Ottawa Chapter. NSF cheques will be subject to a charge of $28.25 

 

Register on-line for credit card orders 

> Go to www.insuranceinstitute.ca 

1. Click the “LOGIN” button and enter your login ID and Password. 

 > If you are not a Member, please click on “Non-Member First Visit” to register, and then follow steps 2 - 3. 

 > If you are a Member and this is your first visit to the new Web site, click on “Member First Visit” to confirm your profile and select a password. 

2. Once logged in, please select “Ottawa” when selecting an Institute 

3. Click on “Local Classes”, select the course you want and add it to the shopping cart. 



CIP Society – Ottawa Chapter 13th Annual Golf Tournament 
******* Proceeds in Support of Ottawa Food Bank ******* 

 
Each registered CIP society member may invite a non-CIP guest, provided the guest is a member 

in good standing of the Insurance Institute. Space is limited to 72 golfers. Don’t delay…register NOW! 
 

Date: Wednesday, September 15, 2010   Time: Tee offs from 11:00 am/Dinner 6:30 pm   
Format: Best Ball – Staggered Start   Location: Cedarhill Golf Course – 56 Cedarhill Dr. Ottawa 
Fees per participant): CIP Society Members & Guest: $125.00 ea. 
 Above fees include HST, golf, power cart , BBQ Lunch,  chicken dinner, Mystery Mix and lots of great prizes.  
 Dinner only: $40 
Registration Deadline: Friday, September 3, 2010 

PRIZE  DONATIONS WELCOME! 
HOLE SPONSORSHIP WITH SIGNAGE - $50    HOLE SPONSORSHIP WITH MANNED DISPLAY - $100 

Contact Michael Cherrie, CIP, CFEI for details: 613-232-7100 or mcherrie@cherriegriffith.com 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

REGISTRATION FORM – GOLF TOURNAMENT, LUNCH & DINNER   - DEADLINE FRIDAY, SEPTEMBER 3, 2010 
GROUP MEMBERS MUST REGISTER TOGETHER 

 

NAME (CONTACT PERSON) CIP 
 

FCIP GUEST COMPANY TELEPHONE 

1.      

2.      

3.      

4.      

Registration Fees 

Golf, Cart & Dinner     Dinner Only 

$125.00 per person X __________ = $ __________  $40.00 per person X __________ = $ __________ 

Total Paid: __________________ Method of Payment:  □  Cheque   □  Visa   □  Master Card   □  Amex 

Card Number:___________________________________  Expiry Date: ____________________________________________________ 

Signature:_______________________________________________________________________________________________________ 

Register on-line: www.insuranceinstitute.ca  >  “Ontario”  >  “Ottawa”  >  “Events”  
Cheques payable to Insurance Institute of Ontario, Ottawa Chapter. Payment must accompany registration. 

Mail registrations to: IIO - Ottawa Chapter, 608-1335 Carling Avenue, Ottawa, Ontario K1Z 8N8 
Fax registrations (payment by credit card or company cheque pending) to: (613) 722-3544 Substitutions Welcome  No Refunds 

 

mailto:mcherrie@cherriegriffith.com
http://www.insuranceinstitute.ca/
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