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Message from the Chair
I am both honoured and delighted to begin my journey as 
the Chair of the Kawartha/Durham Chapter. As a firm believer 
in continuing education and succession in our great industry, 
I am very proud of the Insurance Institute and their abundant 
support and endless commitment, not only to our members, 
but to the insurance industry as a whole.

When I think of the leaders that have come before me, I know 
I have big shoes to fill and I would like to take the opportunity 
to thank a few individuals. Enrico Mastrangeli, my predecessor, 

brought so much innovation, calm and wit into the role. He first brought forward the idea 
of holding an axe throwing event a few years ago, as an idea, which is now materializing as 
Kawartha/Durham’s first annual Axe Throwing Tournament taking place on March 7, 2018 in 
partnership with the GTA Chapter.

Thank you to Elaine Porter for proudly leading us through three annual Convocation 
ceremonies with graduate numbers exceeding levels we hadn’t seen for several years.

Last but not least, Jackie Murison, who was the Chair when I first joined Council in 2011.  
I will never forget the very first Council meeting that I attended in Peterborough. Jackie’s 
enthusiasm was certainly contagious and six years later her positive outlook and attitude 
still resonate with me! Under Jackie’s leadership, the Kawartha/Durham Chapter saw 
membership numbers increase to record breaking levels! The achievements of these 
leaders are in my thoughts and great motivators for me.

It’s an exciting time to be a member of the Insurance Institute! As of July, 2017, all IIC national 
exams were written in the computer-based format. The feedback has been tremendously 
positive with 94% of students responding to an online survey, advising they were happy to 

continued on page 2
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write computer-based exams—no more sore writing hands! Aside from the convenience 
of a three week window to write the exam, students were also very happy to receive their 
final grade quickly and efficiently—sometimes as quick as three days! Virtual courses are 
also very popular with over 4,000 students nationally choosing this method as a convenient 
preference for their continuing education. Locally the number of virtual students exceeded 
our expected number by 50%!

This year I am thrilled to be working with a varied and talented team that bring a wealth of 
experience and knowledge to our Council, including Jason Foroglou, Barb Dinnage, Julie 
Harnden, Marsha Jones-Dooley, Greg Kruk, Theresa Less, Raymond Rowe, Carolyn Rylance, 
Zachary Tisdale, Alice Van Vught and Enrico Mastrangeli as Past Chair. I encourage you to 
join Council and get involved and make your mark on the Kawartha/Durham Chapter. It’s 
with the great input from our membership that we are strong and viable.

I look forward to the next two years in my role as your Chair. If you have any ideas or 
suggestions, please feel free to contact me.

Sincerely,
Lisa McMillan, B.A. (Hons), CIP Chapter Chair

You’re invited to our 
annual highlight event!

Annual Convocation & 
Awards Night

Friday, February 2, 2018

You’re invited to come together with 
us at Deer Lake Golf Course in Ajax, to 
celebrate the educational achievements 
of the industry—and its people. Network, 
celebrate, and be inspired at this annual 
celebration of excellence and education 
in our industry.

As in the past, we will have a seminar 
beforehand featuring an industry hot-topic, 
The Sharing Economy.

This event provides the perfect 
opportunity for you to meet new 
contacts, connect with existing ones, 
and enjoy an evening celebrating with 
the industry as our newest graduates are 
awarded their designations.

Register now:  
www.insuranceinstitute.ca/KawarthaDurham

It’s a prestigious, uplifting networking event 
that I look forward to attending each year. 
The who’s who of the industry are always 
there to support the newest graduates.
— Past Attendee

Convocation is a highlight on the industry 
calendar, a must-attend for anyone who is 
serious about the future of our industry.
— Past Attendee

T @Kaw_Dur #KDConvocation

Message from the Chair
continued from page 1

Fun was had by all despite the rain at our 
annual Beach Volleyball Tournament!

On September 7, the Kawartha/Durham Chapter hosted its sixth annual CIP Society 
Beach Volleyball Tournament at Devil’s Den Beach Volleyball in Brooklin.

The event turned out to be a great success with 15 teams in total. Congratulations to the 
Discount Devastators from Discount Car & Truck Rental, who won for the second 
consecutive year!

We would like to thank the Insurance Brokers Association of Durham Region for 
partnering with us for this fun event. Additionally, we would also like to thank all the 
companies who generously donated prizes.

We look forward to seeing the Discount Devastators defend their championship next year!
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Instructor Spotlight:  
Elliott Spagat, B.A, CIP, CRM
Elliot Spagat began working in the insurance industry 
16 years ago after earning his Bachelor of Arts in 
Political Science and a college diploma in Corporate 
Communications. He started out as an auto physical 
damage adjuster and moved into personal property claims, 
and later moving to Accident Benefits. After adjusting for 
four years, Elliott made the move to the broker channel 

where he focused on commercial clients. Five years ago, he switched to his current 
position, Commercial Lines Specialist at Intact Insurance.

Elliott is a CIP instructor with the Insurance Institute, and assisted in the first version of the 
Accident Benefits chapter in the C14: Automobile Insurance—Part 1 Student Resource 
Guide. Along with CIP courses, Elliott teaches part of the Business—Insurance diploma 
program at Seneca College and in-house courses at Intact Insurance.

The questions:

How did you get started in the industry?

Like many others I fell into it. After college I worked at a major non-profit organization 
in Ottawa for a couple years and when I moved back to Toronto I worked at a public 
relations company that specialized in high-tech. When the high-tech bubble burst in 
early 2001, I lost my job and after spending many months looking for a new job I decided 
to try insurance. After all, people will always need insurance—its’ stable. Additionally a 
close friend of mine was in the industry and he seemed to enjoy it. My first position was 
a physical damage adjuster at Wawanesa in Toronto.

How has your designation benefited you professionally?

Having my CIP designation has allowed me to move between various aspects of the 
industry; from adjuster to broker to underwriter. It has shown my employers that even 
though I may not necessarily have practical experience in a particular area of the 
industry, I have the book knowledge. It was then just a matter of proving that I can apply 
what I had learned in class. It also showed a willingness to learn which, I believe, is vital 
for continued success in the industry.

What inspired you to start teaching?

Around the time I started teaching, the Insurance Institute had released a study showing 
how the demographics of the insurance industry were expected to change over the 
ensuing ten years. A large contingent of younger people was expected to join and fill 
spots that were vacated by the many older people retiring from the industry. I wanted to 
do my part to ensure that future leaders of the industry are properly prepared.

What do you enjoy most about teaching?

When we're in class and I help a student understand a concept they were struggling with 
and you can see the figurative light-bulb turn on when they get it. I always enjoy running 
into past students and hearing about how far they have progressed in their careers. After 

continued on page 4

It’s time to get your 
lumberjack on!

In partnership with the Insurance Institute of 
Ontario—Greater Toronto Area Chapter, we 
are happy to announce that our annual Axe 
Throwing Tournament will take place on

Wednesday, March 7, 2018.

If you’re looking for a fun and thrilling 
evening where you can relax with your 
colleagues and friends, then you don’t want 
to miss this. The unlikely-sounding “sport” 
has built momentum as the go-to activity 
for team-building, networking and overall 
fun—it also makes for a great stress reliever.

Join us to experience the thrill of axe throwing, 
and find out what the craze is all about! For 
more information, visit www.insuranceinstitute.
ca/KawarthaDuraham, and click on ‘Events’.

T Let’s connect on 
social media!
The Insurance Institute of Ontario—
Kawartha/Durham Chapter is on Twitter, 
and we’d love to connect with you there—
you can follow us @IIOKaw_Dur. We’ll let 
you know of any important dates you need 
to know, upcoming courses and seminars, 
and much more! Additionally, check out 
the Institute’s social media web page 
that share videos, photos, and, from time 
to time, guest blogs that showcase the 
Institute’s commitment to education and 
professional development in the insurance 
industry. More information can be found at 
www.insuranceinstitute.ca/socialmedia.
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Instructor Spotlight
continued from page 3

years of teaching I'm happy to call many 
of my former students, colleagues and 
peers.

What advice can you offer students 
looking to get the most out of their 
courses?

The best advice I feel that I can give students 
taking any course is to read the materials 
before coming to class and to answer all the 
questions in the Student Resource Guide. 
This way the information coming from the 
instructor will not be new and they will 
already know which concepts they may 
have to pay extra attention to. Also, don't just 
rely on the books and instructor; try to find 
applications for the concepts being covered 
and talk to others to see how they may be 
applied. Once you have completed a course, 
keep the textbooks, they are great reference 
materials.

Thank you to our 
volunteers. We 
couldn’t do this 
without you!
Every day, hundreds of insurance industry 
professionals voluntarily give their time 
and talent to the Insurance Institute of 
Ontario and its local chapters, including 
Kawartha/Durham. Their roles vary from 
Council members to exam proctors 
to Career Connections ambassadors. 
Through our volunteers, we have 
successfully served and transformed 
professionals in the insurance industry. 
Thank you!

Volunteering has great benefits, including 
professional development, making new 
contacts and a valuable contribution 
to the education of the industry. To 
learn more about how you can become 
involved as a volunteer, contact us at 
kawarthadurhammail@insuranceinstitute.ca.

Why become a Chartered Insurance Professional?

The CIP designation is the benchmark of insurance 
professionalism in our industry. The knowledge 
and skills gained in the program bring value to 
their organizations, whether those are insurance 
companies, brokerages, independent adjusting 
firms or companies with risk managers.

Here are just a few of the many reasons students 
choose the CIP program:

• Industry employers prefer CIPs—the industry continues to strongly support the 
designation.

• The CIP designation opens doors to virtually any career in insurance.

• The program is designed with career flexibility in mind.

• Insurance recruiters look for the CIP designation when hiring.

We know you’re busy, so we offer learning formats to suit your busy schedule: In-class, 
Virtual and Distance Learning/Independent Study:

In-class Meet your peers, network and learn! In-class instruction allows 
students to share ideas, gain insights and broaden their skills 
and knowledge in a classroom setting. You will be taught by 
industry professionals who share the richness of their real-world 
career-experience as part of the learning process.

We offer classes in the following formats:

• Regular evening classes—one class a week

• Condensed-format classes—fast-track your learning 
with our One Week classes

Virtual Convenient, economical and saves you travel time. Our technology 
allows the instructors to deliver traditional classroom learning experiences 
over the web. You’ll be able to see the instructor’s PowerPoint slides and 
instructors and students can communicate by typing through a chat 
window. Additionally, you can take virtual classes through any institute 
or chapter—just be aware of local time differences.

Distance 
Learning / 
Independent 
Study

Ideal if you prefer self-directed study or if you need to be able to schedule 
studying to suit your busy professional and personal commitments. You’ll 
receive all materials by mail, and all subsequent communication with the 
Insurance Institute, including submission of tests, via e-mail.

Be Assured. If you’ve made the decision to become a CIP, your hard work and dedication 
will definitely be well worth it. To learn more, visit www.BeAssured.ca.

Register now to secure your spot in the Winter 2018 Semester.

To view a full list of classes in your area, visit at 
www.insuranceinstitute.ca/KawarthaDurham and click on ‘CIP Courses’.

http://www.BeAssured.ca
http://www.insuranceinstitute.ca/GTA
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Are you looking for further involvement with 
the industry?
If you are interested in giving back to the industry, make new connections and of course 
bolster your experience with an industry volunteer role, we have many opportunities—
from exam proctor and committee member to CIP instructor and seminar leader, and more.

One such option is the Ambassador Program. Our Career Connections division has 
developed this program to help motivate and inspire young people to think about the 
insurance industry as a possible career path.

Our trained Ambassadors are experienced industry professionals who volunteer their time 
to share their own educational and career journeys with students and career seekers. From 
a first-hand perspective, they directly communicate how much our industry has to offer, 
and often offer personal stories about their satisfying and ever-changing careers.

As “spokespeople,” they help to put a “face to the insurance industry” through classroom 
presentations and career fairs at both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants receive the benefit of learning 
what an insurance industry professional has to say about how insurance helps people to 
bring peace of mind to their lives and help them through times of loss. Ambassadors can 
bring a career in insurance to life. They can take their audience inside an industry that’s 
varied, challenging and surprisingly interesting.

The presentations include interactive activities, a video presentation and handouts and 
giveaways for each participant. With Ambassadors throughout the country, our goal is to 
demonstrate that there may be ‘a place for you in insurance no matter what your interests are.

If you would like to become an Ambassador or would like more information about the 
Ambassador program, visit www.career-connections.info. For more information on 
volunteering opportunities, contact us at 416-362-8586 x. 2222.

Behind the wheel of disruption: what’s 
driving your consumers?

Special Breakfast seminar featuring Andrew Lo, 
President and CEO, Kanetix Ltd.

How does the insurance industry know how to position themselves 
in the market, and more importantly, how will it affect the constantly 
evolving way in which customers want to be engaged?

With the rapid emergence of Artificial Intelligence (AI), Internet 
of Things (IoT) and a demographic shift of the audience, it’s 
imperative to understand digital transformation and implement 

the same in the business.

Don’t miss this interactive breakfast seminar on December 12 with the President and 
CEO of Kanetix Ltd., Andrew Lo, as he features a live demonstration of various tools and 
technologies currently available and in use by a variety of consumers.

For more information and to register, please visit www.insuranceinstitute.ca/KawarthaDurham 
and click on ‘Seminars’.

Introducing our new 
Commercial Webinar Series

Register for all three webinars  
and receive preferred pricing!

Are you new to commercial lines 
insurance, or interested in moving from 
personal lines to commercial lines?

Our NEW webinar series instructed by 
Melanie Needham, FCIP, CRM, is designed 
to refresh your perspective on commercial 
lines and provide you with the tools you 
need to better assist your clients.

How it works:

The Commercial Webinar Series is open to 
all IIO members, no matter what chapter 
you belong to. Simply register, follow the 
instructions we’ll give you and learn from 
the comfort of your home or office.

Technical RIBO hours available for each 
webinar:

Commercial Risk Assessment 
Webinar—January 31, 2018
• Discuss occupancy and associated 

hazards
• Building construction and exposures
• All-risk exposure information such 

as flood, water damage, earthquake, 
collapse etc.

Understanding the CGL Webinar—
February 23, 2018
• Learn the foundations of the 

Commercial General Liability policy
• Practical claims examples
• Gain confidence in explaining the 

CGL policy features to your clients

Certificates of Insurance Webinar—
March 21, 2018
• Discuss the appropriate use of 

certificates of insurance
• Discuss current case law, cover notes etc.
• Achieve greater efficiency and 

minimize paperwork

To have the promotion applied, please email 
kawarthadurhammail@insuranceinstitute.ca.
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Studying for an 
exam? Download  
the Insurance 
Institute’s mobile 
app, IIC Mobile 
Learning
Available through Google Play and the 
App Store, this study tool contains a full 
version of the Dictionary of Insurance, as 
well as a free question pack of 10 practice 
multiple choice questions for students 
enrolled in C11 and C13. Additional 
practice questions are available for in-app 
purchase. You can also access and edit 
your member profile and course records.

Is your member 
profile up-to-date?
As one of our valued members, we want 
to ensure that we can continue to give you 
opportunities to enhance your education 
and your career, as well as keep you in 
the industry loop. If you haven't already, 
we encourage you to include non-work 
contact information—such as home 
address and home email address. If you 
make a career change in the industry or 
move companies, ensure that you are still 
kept up-to-date.

It's easy to update your profile now! Just 
sign in to your member account with your 
Member ID, and update your profile. To do 
it by phone, or for any questions, please 
contact Member Services at 1-866-362-8585.

Get to know CIP graduate: Laura Higgins, CIP, CPIB

Laura Higgins has been working in the p&c insurance 
industry for 17 years and is currently an Insurance Broker 
with Meadwell Mowat & Fennell Insurance.

The questions:

How did you get started in the insurance 
industry?

I was about a year out of college and could not find a 
position in the legal field and a friend of mine was working 
for a direct writer and referred me to her hiring manager.  
I guess you could say I fell into the industry!

What made you decide to pursue your CIP designation?

Education is key! The CIP courses helped me further my career and knowledge so that  
I could pass that knowledge on to clients and colleagues.

How has your designation benefited you professionally?

My designation has made me more knowledgeable and aware of the other areas of 
insurance. It has also assisted in my networking abilities.

What advice can you offer other students currently in the CIP program?

Stick with it! Choose a variety of courses to expand your knowledge and understanding 
of the different areas of insurance.

What would you like to accomplish next, professionally and/or personally?

I am considering going back to night school to obtain my French or Spanish language 
certificate. Learning another language would be beneficial both professionally and 
personally as I do travel a lot with my husband and I think it would assist those clients 
who do not speak English as a first language. I have also considered obtaining my Risk 
Management Certificate.
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Message from the President

Robert Fellows, MBA, FCIP, CRM

It’s a pleasure to be writing my first official message following 
my introduction as the new Insurance Institute of Ontario 
President. It’s a busy time of year for the IIO—and more 
importantly, the 20,000 Ontario insurance professionals 
who make up our membership. The insurance space is 
always changing, and it’s an honour to be on the frontline  
of providing you with education and professional 

development options that ensure you stay current.

A great example of this is our Chartered Insurance Professional (CIP) students, who 
are currently preparing for fall exams. The spring exam session was the first time that 
computer-based exams were offered for all courses, following a multi-year transitional 
period. All students were able to write their exam within a three week window, and exam 
results came much faster than they were used to—in some cases, students received their 
results back in days! It’s fantastic to see the Insurance Institute utilizing digital technology 
to make such positive changes to the student experience. 

If you are currently studying for a fall exam, I recommend our IIC Mobile Learning app. 
Available in the App Store and Google Play, it offers you free access to the Dictionary of 
Insurance and a pack of C11 practice questions, with other questions packs available for 
in-app purchase. I wish you all the best on your upcoming exams!

continued on page 2
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You’re invited to 
these annual 
industry highlights

Network | Celebrate | Be Inspired

We invite you to join the insurance 
community’s elite—including the newest 
CIP and FCIP graduates, other graduates, 
and award winners—to commemorate 
educational achievements and 
professionalism in our industry.

Your local ceremony provides the 
perfect opportunity for you to make new 
contacts, connect with existing ones, and 
celebrate with the industry as our newest 
graduates are awarded their designations.

Three chapters celebrated convocations 
in November with ceremonies held in 
London, Ottawa, Sault Ste. Marie and 
Sudbury. You’re invited to celebrate and 
network with old and new colleagues at 
these upcoming ceremonies:

Greater Toronto Area
Thursday, January 25, 2018 
Metro Toronto Convention Centre

Hamilton/Niagara
Wednesday, February 28, 2018 
Michelangelo’s Banquet Hall

Kawartha/Durham
Friday, February 2, 2018 
Deer Lake Golf Course

Conestoga
Thursday, March 1, 2018 
Bingemans

To find out more and to register, please 
visit www.insuranceinstitute.ca and click  
on your local chapter web page.

Message from the President
continued from page 1

Those of you who recently graduated as a CIP, FCIP or from one of our certificate 
programs such as Advanced CIP and Risk Management will have anticipated our current 
convocation season. Convocation events offer more than meets the eye; as well as 
graduation ceremonies, they offer exciting opportunities for industry-wide celebrations 
and networking. All are welcome to attend—even if you are not connected to our 
graduating class. Personally, I was honoured to be able to congratulate new graduates in 
the Southwestern Ontario and Ottawa chapters, and after the holiday season I’ll be travelling 
to other locations in Ontario to meet our newest graduates. I would like to extend my sincere 
congratulations on your valuable achievement and wish you all the best in future career 
success.

If you’re looking to enter or continue in one of our designation or certificate programs, 
winter registration has been open for some time now, so if you haven’t yet registered 
for classes, I encourage you to do so as soon as you can. The CIP designation is the 
benchmark of insurance education in our industry—and we offer classes in several 
learning modes to suit your preference and work around your time commitments. 

In-class learning is well-suited to those who prefer a traditional classroom experience; 
statistics show classroom learning maximizes knowledge retention. If you can’t make an 
evening class, your local chapter may offer fast-track classes such as Weekend Warriors 
later on in the semester. 

Our virtual learning format continues to grow in popularity with students who value a live 
classroom experience but prefer to do it from the location of their choice. Lastly, we also 
offer distance learning or independent study, for those who prefer self-directed learning.

Members are currently booking in their professional development for the winter semester—
and we have many options for you. Your local chapter offers a program of topical seminars 
and webinars that keep you up-to-date on what’s happening in the industry, such as our 
extremely popular Ontario Auto: The Next Wave session held in October. Our Fundamental 
Series sessions offer you the chance to get up-to-speed quickly on insurance topics. 

We also offer the Member Bonus series for members—stay tuned for upcoming dates 
of these popular one-hour complimentary webinars. I hope you take advantage of this 
great membership benefit! To see what’s coming up, visit your local chapter page from 
our website.

Our holiday season will be here shortly, and this means that so, too will winter. Let’s  
hope it’s another mild one! From myself and the Council, staff and instructors here at  
the IIO, I wish you a safe and happy holiday season. 

Robert Fellows, MBA, FCIP, CRM 
President, Insurance Institute of Ontario
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2017 National Leadership 
Award honouree: 

Alex Stringer, FCIP, CRM

This year marks the ninth year of the National Leadership Awards; 
a unique program that celebrates outstanding achievement in 
Canada’s property and casualty insurance industry.

The Leadership Awards were created to give prominence to the 
outstanding achievements of industry leaders who demonstrate 

a passion for lifelong learning and dedication to their employer, profession and community. 
Nominations are accepted in both the Emerging and Established Leader category.

The CIP Society is pleased to announce this year’s honouree:

Emerging Leader: 

Alex Stringer, FCIP, CRM 
Broker, Assurances J.-Marc Beauregard Inc., Marieville, QC

“On behalf of our Council, I am very proud to recognize Alex as an Emerging Leader in 
2017,” said Mike Kosturik, Chair of the CIP Society National Council. “The Leadership Awards 
provide an excellent platform to recognize members such as Alex, who demonstrate strong 
leadership in all areas of their lives. We thank the nominators who identify greatness in their 
colleagues and take the time to put together the nominations. Without their efforts, we 
would not be able to continue to promote and celebrate our industry’s leaders.”

Award Ceremony

Alex will be presented with his award at the Institut d’assurance de dommages du Québec 
convocations on January 13, 2018 in Quebec City, and on March 28, 2018 in Montréal.

“The CIP Society advances the education, experience, ethics and excellence of our 
graduate community,” said President and CEO, Insurance Institute, Peter Hohman. 
“Through the Leadership Awards, the Society also celebrates excellence within our 
membership. It is a great pleasure to welcome Alex to the Leadership Circle, where he 
joins 35 exceptional leaders who uphold the values of the Society in their professional 
and personal spheres.”

Meet Alex Stringer

Alex joined the firm Assurances J-Marc Beauregard Inc. in 2013 as an independent 
broker, which has allowed him to establish his own customer base. He is responsible for 
increasing the brokerage’s sales volume both in personal and commercial lines insurance. 
Every year, he has increased his new business policies sales numbers while managing an 
important volume of regular business.

“Thanks to his large network of contacts within the industry and his good market 
knowledge, Alex is rapidly becoming a leading broker in his brokerage,” boasts his 
nominator.

To learn more about Alex, and for information about how to nominate a leader you  
know for the 2018 installment of the program, please visit the CIP Society website at 
www.insuranceinstitute.ca/cipsociety. 

Brokers: it was great 
connecting with you 
at IBAO! 

The Insurance Institute of Ontario was 
proud to once again be an exhibitor at 
the annual IBAO Convention and Trade 
Show that was recently held in the 
beautiful city of Ottawa. 

We valued the time we got to spend with 
Ontario brokers and the opportunity to 
tell you all about how we can assist you 
with your education, your career, and of 
course, the service you provide to your 
clients. 

Congratulations to the following winners 
of a $100 Best Buy or Chapters gift card:

Bev Gallant, CIP, CRM, Vice President, Operations; 
Arthur J. Gallagher; Shelly Rees, CAIB, Account 
Executive, McDougall Insurance & Financial; 
Robyn Verbuyst, CIP, Commercial Insurance 
Advisor, Canada Brokerlink (Ontario) Inc.

If we missed you, please feel free 
to contact us about these learning 
opportunities: 

• Using your CAIB as credit towards the 
CIP Program

• Obtaining your RIBO hours through 
our quality seminars or CIP courses

• CE OnDemand: Online courses to get 
your CE hours anywhere, anytime

• Other opportunities available to 
brokers

We hope to connect with you again soon!
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Need CE/RIBO hours? 
We’ve got you 
covered!

Get your continuing 
education credits 
anywhere, anytime

Need to know more about emerging 
issues & p&c products. Do you have 
limited time? No problem. You can now 
get your CE credits anywhere, anytime 
with CE OnDemand. 

We offer a number of ways for you to 
get your CE hours—and cutting-edge 
knowledge.

• Seminars—Many of our high-calibre 
seminars and webinars are tailored for 
brokers—including both the content 
and the availability of continuing 
education credits to help you 
maintain your licence. Check your 
local chapter’s webpage for a list.

• CE OnDemand—A new catalogue 
of online continuing education 
courses for brokers and agents. Take a 
one-hour CE OnDemand course from 
wherever you are, anytime during the 
day or night. 

• Courses—Each CIP, FCIP, Risk 
Management and Advanced CIP 
course you take gets you 16 to 20 
RIBO hours per course, which means 
you get your credits while you study 
for a designation or certificate. 

For more information, visit  
www.insuranceinstitute.ca.

Be a part of the Insurance Institute’s 
demographic research and have your say! 

Answer the employee survey by November 30

The Insurance Institute is pleased to announce that we have contracted with the 
Conference Board of Canada for the 2017/18 demographic research—specifically to 
conduct four phases of data collection, to research changing workforce issues, and to 
benchmark the industry’s workforce compared to other sectors and Census Canada data.

We’ve invited industry employers to participate by sending the survey link to employees 
and executives to encourage participation. If your organization is able to participate, you 
should have received an email from your HR department inviting you to complete the 
survey. If your organization is not able to participate, then as a member, you should have 
received an email from the Insurance Institute on October 24 inviting you to complete 
the survey. The survey closes on November 30.

The employee survey asks you how you feel about working in insurance and how some 
of the changes in the industry may be impacting or will impact your roles and your 
organization going forward.

Six expected key outcomes of the research:

1. An understanding of the major recruitment and retention challenges faced by employers 
in the p&c insurance industry, as well as potential strategies to mitigate these challenges.

2. Insights about how the skill requirements of the p&c insurance industry’s workforce 
are changing.

3. A comparison of how the p&c insurance industry’s demographic trends contrast 
with the rest of Canada’s labour force.

4. An understanding of the strategic implications of key emerging issues for the p&c 
insurance industry’s professional work force and appropriate recommendations to 
manage these challenges.

5. A 10-year outlook (2017–2027) projecting the potential change in the p&c insurance 
industry that may be attributable to demographic trends and to emerging issues.

6. Identification of the degree to which the perceptions of the industry (CEO, HR and employees) 
are consistent with the demographic realities and the key emerging issues that are likely to 
have the most influence on the composition of the industry’s future workforce.

For more information, please contact Margaret Parent, Director, Professionals’ Division at 
mparent@insuranceinstitute.ca.
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Membership: why do you need it?
You’re a member in good standing of the Insurance Institute of Ontario—but what do you 
actually get for your annual membership investment? Membership of an association started 
by the industry itself means more than just a list of benefits: we’re an insurance community of 
which you are an important part. 

With it being six months into the membership year, it’s a good opportunity to review what 
being a member of the Insurance Institute really means.

Rich history: you belong to one of Canada’s oldest industry associations

The Insurance Institute was founded in 1899 by a group of major insurance companies. 
These companies came together with a common goal in mind—to create an organization 
that provides a high standard of educational options to insurance professionals. For over 
a hundred years, we stood the test of time and have evolved to meet the needs of the 
dynamic insurance industry.

What benefits do you get as a member? 

As was mandated by those that formed the Insurance Institute, we rely on the support of 
members like you to be able to achieve the goals that have been set for us. And in return, 
we’re able to provide you and the industry with many benefits, including:

• Access to internationally-recognized designations: make your name stand out 
by becoming a Chartered Insurance Professional or Fellow Chartered Insurance 
Professional. Industry employers look for these designations because they recognize 
that the knowledge and skills gained while earning these designations bring value 
to their organizations. 

Whether you are currently taking courses or not, all members can also take advantage of 
these benefits:

• Elevate your career with our quality professional development and networking 
opportunities. Your membership allows us to keep you informed of the latest 
industry happenings, such as the new Cannabis: Insurance & Risk Management 
Implications Roadshow we developed to start making it’s way across Ontario 
starting February 2018.

• Take advantage of our Member Bonus webinars—a series of complimentary offerings 
provided by us with topics voted on by our CIP students. They also offer 1 RIBO hour each. 
Stay tuned as we release more topics in the new year.

• Give yourself the edge with our ever-evolving suite of certificate programs such 
as the Advanced CIP and Risk Management programs. Through your support as 
a member, we’re able to hire experienced instructional designers who ensure our 
educational offerings contain quality content and knowledge that are applicable to 
your real-world situations.

• Utilize our industry research to keep you up-to-date. As thought leaders, we conduct 
and deliver reports on industry concerns that you can take advantage of.

• Access our library of trends papers from the CIP Society and our Emerging Issues 
Research Series, which so far includes reports on the sharing economy, cyber risks 
and automated vehicles.

Taking courses and 
seminars with us and 
being reimbursed?

Benefit from the 
LearnDirect program

When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and 
applying for reimbursement? You might 
not be aware that there is a solution that 
could greatly benefit you—as well as your 
HR and accounting departments.

We’re seeing an increased interest from 
both companies and students in putting an 
emphasis on education, which has led to a 
rising participation rate in our LearnDirect 
program (formerly Company Bill—Learning).

LearnDirect simplifies all employee 
registrations for the Insurance Institutes’ 
CIP and FCIP courses, seminars, and other 
educational offerings. We issue only one 
invoice, and your company makes one 
simple payment. 

Everyone wins with LearnDirect—this 
means less administrative work for your 
HR and accounting departments and a 
speedier registration process for you and 
your colleagues.

To find out if your company participates, 
first connect with your HR team and ask 
if they are on a direct bill program with 
the Insurance Institute. If they would like 
to find out more about how this program 
can benefit your company and its  
learning needs, please send an e-mail  
to learndirect@insuranceinstitute.ca continued on page 6
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Get on board with 
National Education 
Month: February 2018

Learn how the Insurance Institute’s 
programs can help create a successful 
onboarding experience for new employees 
as local institutes and chapters across 
Canada host seminars, networking 
events and meet and greet opportunities 
throughout the month of February. 

Education and career development will be 
the focus of these conversations aimed at 
helping employers ensure new employees 
have the right tools and training to do the 
job. The Insurance Institute has several 
educational courses, programs and 
seminars that can assist employers with 
the onboarding process and help new 
employees gain highly relevant industry 
knowledge right off the start.

Attend local events to find out more 
about our insurance industry onboarding 
programs including: 

• Insurance Fundamentals seminars 
and webinars

• General Insurance Essentials (GIE)

• C11, the first course in our Chartered 
Insurance Professional (CIP) 
designation program 

• CE OnDemand

• p&c Insurance Essentials  
for Executives.

Also, check out mycareer at  
www.insuranceinstitute.ca/mycareer 
our online career management resource 
where you’ll find tools to support your 
employees in their insurance career and 
on-going professional development.

To find out what’s happening during 
National Education Month in your area, 
contact your local institute or chapter 
manager, or visit www.insuranceinstitute.ca/
nationaleducationmonth.

• The industry benefits from our periodic demographic research reports which 
track industry recruitment, retention, succession planning, and education and 
training. 

• Take advantage of the latest education technologies, which we’re able to offer 
thanks to your membership support. 

• We recognize that as busy insurance professionals, it might not be convenient 
for you to attend courses in a traditional classroom format. That’s why we invest 
in technology to be able to offer you classes in formats such as real-time and 
self-paced virtual classes. 

• Our new free mobile app, IIC Mobile Learning, has proven popular with CIP 
students who need practice exam questions and on the go access to the 
dictionary of insurance. 

• If you need RIBO hours, we recently launched CE OnDemand, a catalogue of 
one hour self-paced online courses.

• Give yourself the edge and get to where you want to go sooner, with our career 
advice. There are many pathways in the insurance industry and we provide all the 
education options to help you reach your goals. Let us help you choose the right 
next step.

• Members benefit from the CIP Society—once you're a CIP graduate, a whole new 
world of membership benefits open up for you. As with any designation-granting 
institution, your continuation as a member in good standing also signifies a 
commitment to your profession. 

Your membership demonstrates a commitment to your profession and professional 
alignment with an organization that is recognized as a leader in the industry for 
education. 

It’s for all of these reasons that we thank you for keeping your membership with us in 
good standing—it’s of great benefit both to you as an insurance professional and to the 
property and casualty industry in Canada. If you have yet to renew, log into your profile 
at www.insuranceinstitute.ca or call Member Services at 1-866-362-8585.

Membership: why do you need it?
continued from page 5

2017 Canadian Insurance Top Broker Summit
The Canadian Insurance Top Broker magazine held its annual Top Broker Summit at the 
Ritz-Carlton Hotel in Toronto on November 27. 

The Insurance Institute was honoured to once again be the education partner for this event.

The Top Broker Summit is a day of education and networking that gives top producing 
commercial insurance brokers the opportunity to hear from industry leaders and speak 
with senior-level risk managers. 

We were pleased to bring you the lunchtime keynote presenter, Lisa Taylor, president of 
Challenge Factory, who gave an informative and insightful presentation on “Talent and 
the Future of Work”.

We look forward to connecting with you again at the 2018 Canadian Insurance Top 
Broker Summit.
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Did you know we offer licensing study 
resources?

Give yourself—or someone you know—the best chance 
of success on the licensing exam.

The Insurance Institute is a trusted source of education for the p&c industry in Canada, 
and we want to ensure that new entrants to our industry are well-prepared.

Licensing exams can be challenging—which is where we come in. We provide study 
resources to prepare you to take these local licensing exams, in a range of formats to suit 
your needs and time-commitments:

In-class preparation:

Benefit from a traditional classroom format at one of these locations:

Chapter Start Date

Conestoga January 8, 2018

Cambrian Shield—Sudbury January 22, 2018

Ottawa January 22, 2018

Conestoga February 7, 2018 (three-day exam prep)

Conestoga March 5, 2018

Southwestern March 5, 2018

Stay tuned as we confirm more dates.

New! Online class:

If you need flexibility in your study but would also like the benefit of peer group settings 
and access to an instructor, this course is for you. You get three months' unlimited 
access to the recorded lessons, the current study materials, and a variety of additional 
resources—all designed to help you prepare to pass your exam.

New! Online tutorial:

The self-study kit forms the base study material that you need to know in preparation 
to take your Other Than Life (OTL) exam. But with this online tutorial, you can go 
into your exam with confidence. It includes hundreds of additional practice exam 
questions, glossary of terms as well as additional resources to help you.

Whether you are in a class, taking our online class, or studying with our kit, this online 
tutorial will prove to be a valuable tool.

Need to get licensed in Ontario/Alberta etc? We can help with this too.

Learn more about our licensing options.

Visit us at www.insuranceinstitute.ca/Ontario and click ‘Licensing in Ontario’. 

Cannabis: Insurance 
& Risk Management 
Implications 

Special presentation 
coming in 2018

How will the legalization of cannabis affect 
your work as an insurance professional? 
As of July 1, 2018, cannabis possession 
and consumption will be legal in Canada 
immediately impacting all aspects of 
property and casualty insurance.

This new informative roadshow is designed 
to bring you up-to-the-minute information 
on:

• New regulatory landscapes—federal, 
provincial, municipal

• Risk associated with possession and 
use of cannabis in a variety of contexts

Gain a better understanding of insurance-
specific implications of cannabis as at the 
date of the seminar, and the knowledge 
you need to continue doing your job 
effectively. 

Dates and Locations:
GTA, February 21
Conestoga, February 26
Hamilton/Niagara, March 7
Kawartha/Durham, March 22
Southwestern, April 24
Cambrian Shield (Webinar) Date TBC

Mark your calendars for these upcoming 
sessions. For more information visit  
www.insuranceinstitute.ca/Ontario  
and click on ‘Seminars’.
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