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Message from the Chair

LISA MCMILLAN, BA (HONS), CIP
CHAPTER CHAIR

I am honoured to embark on my second year as Chapter
Chair of the Kawartha Durham Chapter. Over the past
year, I have had the distinct privilege of working with
countless volunteers who give their time to IIC and its
initiatives—individuals who truly engage in our industry
and want to share their expertise with all of us. It is this kind
of compassion that attracts new people to the insurance
industry and inspires the people that are already within. For
all of the volunteers in the Kawartha Durham chapter, I owe
you my sincere gratitude for all that you bring, share and add.

exceptional professionals. I consider myself so very fortunate
to be part of this team!

This fall, I attended the IIC Board of Governors Meeting and
AGM in Quebec City. It was here that I had the opportunity
to meet and confer with the IIC National, Regional and
Local Chairs and council representatives from across the
country. It is inspiring to listen to the abundance of great
ideas, concepts and initiatives coming from this group of

At the local level, we recognize the Kawartha Durham Chapter’s
geographic size can make it challenging for people to attend
in class instruction for CIP. For the upcoming winter session, we
are thrilled to offer 14 courses through Virtual Learning and 27
courses through Distance Learning. For those of you that like
the classroom setting don’t forget to look into our Weekend

Nationally, you will see IIC creating more digital content in
courses offered. Online tutorials will include studies, quizzes,
interactions and a greater number of practice exam questions.
E-Textbooks are in the testing phase for on-line learning. It’s
key to IIC to remain modern, up to date technologically and to
continue to provide relevant learning tools and information to
its membership.

Warrior classes which offer an accelerated approach.
Want to learn more? Check out the IIC website for the
upcoming seminar listing.
The hard work and diligence of the IIC staff and volunteers
make all of the above possible. Why not come out to one of
our Committee Meetings and be part of the team? Everyone
is welcome!
As always, I wish to personally thank each member of the
Kawartha Durham team.
Sincerely,
Lisa McMillan, B.A. (Hons.), CIP
Chapter Chair

Let’s connect on
social media!
T
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The Insurance Institute of Ontario—Kawartha/Durham
Chapter is on Twitter, and we’d love to connect with
you there—you can follow us at @IIOKaw_Dur.
We’ll keep you informed of with important dates,
upcoming courses and seminars, and much more!
Additionally, check out the Insurance Institute’s social
media webpage that share videos, photos, and,
from time to time, guest blogs that showcase the
institute’s commitment to education and professional
development in the insurance industry. More
information can be found at
www.insuranceinstitute.ca/socialmedia.
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CEDRIC BANKS, CIP

It is with great sadness that we mourn the loss of long
time Kawartha/Durham council member Cedric Banks.
Cedric will be remembered by his many friends, colleagues
and students at the Institute as a passionate leader
and educator in the industry. He will be deeply missed.

Meet an FCIP Grad

JASON FOROGLOU, MBA, FCIP, CRM

Jason Foroglou has been working in the p&c industry
for over 21 years and is currently a Director at Ivantage
Insurance Brokers. He has his FCIP, CRM and MBA
designations.
How did you get started in the insurance industry?
Like many colleagues, I was first introduced to the insurance
industry through a relative. My father started with Allstate in
1983, while my uncle became an agent in 1969. I remember
helping my dad study for his OTL and Life license back in
the early 80’s; quizzing him on various terms and running
through practice questions with him. Little did I know at
that time that my quest for knowledge would continue
from that point and onwards for the next several decades.
What made you decide to pursue your CIP designation?
Being fresh out of university, my mind was still open to
continued learning, and since my company offered in-house
CIP classes, I thought why not try a few. I noticed, however,
that the more courses I took, the more interested I became
in the industry. Back then, you needed 12 courses to fulfill
your CIP designation. It was so long ago that the designation
was actually known as AIIC. It seemed like an insurmountable
task, but the more courses I pursued, the more I enjoyed, and
the closer I came to achieving the designation. Furthermore,
as I racked up these credits it began opening up higher level
opportunities within the company, and I quickly began to
ascend the corporate ladder.
How has your designation benefitted you personally?
I actually left the Industry in 2000 to pursue my MBA full-

time. However, I stayed in touch with the Leadership Team
at Allstate, and chose many school projects to be centered
on the Insurance Industry. I completed my CIP at that point,
and as I worked through my MBA courses, I chose many
that aligned with the FCIP curriculum, which really meant
I was completing two degrees concurrently. I came back to
Allstate in 2004, but with these newly acquired skills I was
able to get into a different department. I started in Finance
& Planning, worked my way up to director level and then
decided to switch gears and segue into sales management.
These designations essentially open doors, get you noticed
within your company and provide opportunities to consider
different departments and fields within the same industry.
I’ve never felt stuck in any role as I’m constantly learning.
I’m not done yet either—I’m very interested in the IIC’s new
Commercial Insurance Program.
What advice can you offer other students currently in
the CIP/FCIP program?
Just do one course at a time. It’s a journey and not a race.
I know it sounds like I’m just simply spouting out clichés
but it is quite true. Continuously find ways to apply your
learning to your work on-the-job. This is very useful when
it comes time to studying for exams. When you have realtime examples to leverage, the material tends to really ‘stick’
because you worked the material into real-time experiences.
It’s also important to stay current on the latest trends within
the industry. Sign up for various industry publications; I find
the daily e-news services to be the most convenient source.
Drones, self-driving cars, smart home technologies, shared

economy, etc. have all dramatically impacted our industry.
Consider the term “organic food”—100 years ago, people
just called it food. Likewise, 100 years from now, self-driving
cars will just be called cars. Staying ahead of these trends will
be paramount in our industry; and having both knowledge
and foresight will give you an edge when it comes to career
advancement with any employer.
This may not seem to apply here, but pay close attention to
your health. Stay physically active and maintain a nutrient
dense diet. The healthier your body is, the better your brain will
perform, and you’ll excel in your job and educational pursuits.
What would you like to accomplish next?
Professionally I’d like to continue streamlining operations at
Allstate’s owned brokerage that I manage. There’s a great deal
of opportunity to develop the business and grow our book
of business. I’m very interested in AI and leveraging online
portals. Consumers are looking for information on-demand
and prefer to deal on their terms. Ease of doing business
is quintessential in this day and age given the competitive
nature of our industry. Building a competent team that can
deliver experiences beyond our customers’ expectations is a
critical factor for success.
I have been active over the past six years with the Institute’s
Career Connections Program, and I also began teaching CIP
Courses. This is my way of giving back to the industry. But,
as mentioned, I’m not stopping my own pursuit of learning.
My next endeavor will be to enroll in the Institute’s new
Commercial Insurance Certificate.

Meet an Instructor

MELANIE NEEDHAM, FCIP, CRM

Melanie has been in the industry since 2000 and has worked
for numerous companies during her career in underwriting,
management and training. Melanie facilitates broker/agent
licensing courses as well as professional development seminars
focused on commercial technical skills for the Ottawa chapter.
She is currently the President of MRD Training & Consulting Inc.
How did you get started in the insurance industry?
I can honestly say I never thought I would be in insurance, let
alone teaching! I started my career with a direct writer and
then as a named underwriter with Lloyds to a large stock
company and am now self-employed. I love this industry and
everything about it: the people, the coverages and especially
the opportunities.
How has the insurance industry changed throughout
your time in it?

social trends shaking up traditional business patterns in the
insurance industry, resulting in an increase in consumer power
and many changes in coverages and offerings.
How has your designation benefited you
professionally?
I personally believe it is important to have a holistic
understanding of the insurance industry. The CIP designation
allows you to learn how every position interacts with another
and the effects of decisions throughout the industry.
What made you decide to start teaching?
I wanted to become a teacher to be able to make a positive
difference in other people’s lives. I have always been grateful
to the educational system for implanting values in me and
at this time in my life, I feel I should contribute what I have
learned and experienced over the years.

One of the largest and ongoing changes I have seen is

What do you enjoy most about teaching?
What I love the most is the connections I make. I have
students that I taught licensing to 8 years ago and I just went
to their convocation for their CIP designation. I see them
through their personal and professional struggles and I am
so proud that they persevere and accomplish their goals.
Who inspires you?
Over the last few years the people that inspire me are
the newcomers to Canada that I teach licensing to. They
have left everything they know to have a safe place here
and they are so grateful and passionate about making a
difference. When I get these students they have only been
here for a short time so they are navigating the country,
the culture and the language at the same time as learning
everything they can about insurance to obtain a job. I am
so proud of them and they remind me of how lucky I am.

Fun was had by all at our annual Beach Volleyball Tournament!
Kawartha/Durham, in partnership with the Durham Broker’s Association had our 7th annual CIP
Society event, a beach volleyball tournament on September 6. Once again, it was a great success!

Eighteen teams competed on the sandy courts at Devils Den volleyball in Brooklin for the
coveted top honours! Team Allstate were crowned the winners this year with team captain
and vice chair Jason Foroglou leading the charge!

  

  

This event has become a great partnership between the Kawartha/Durham chapter and the Durham Brokers Association. We hope to see you all again next year!

Volunteers: we thank you!
Every day, hundreds of insurance industry professionals voluntarily give their time and talent to
the Insurance Institute of Ontario and its local chapters, including the Hamilton/Niagara Chapter.
Their roles vary from Council members to exam proctors to Career Connections ambassadors.

Volunteering has great benefits, including professional development, making new contacts
and a valuable contribution to the education of the industry. To learn more about how you can
become involved as a volunteer, contact us at kawarthadurhammail@insuranceinstitute.ca.

Through our volunteers, we have successfully served and transformed professionals in the
insurance industry. Thank you!

Changed jobs? Moved house? Don’t forget to update your profile!
If you haven’t already, we encourage you to include non-work contact information such as
a home address and home email address in your member profile. That way if you make a
career change in the industry or move companies, you can ensure you are still kept up-todate on what’s available to you.

It’s easy to update your profile now! Just sign in to your member account with your
Member ID, and update your profile at www.insuranceinstitute.ca. To do it by phone,
or for any questions, please contact Member Services at 1-866-362-8585.
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Message from the President

HEATHER MASTERSON, BA, B.ED, FCIP
PRESIDENT, INSURANCE INSTITUTE OF ONTARIO

It’s been a busy first year as President of the Insurance Institute
of Ontario. As 2018 comes to an end, I can’t help but reflect
on a year of learning, growth and new beginnings. Our more
than 20,000 members across Ontario have been busy taking
classes, earning designations and attending events—and
they are prepared, engaged and ready to take on
tomorrow’s challenges.
One of the highlights of the fall was the Changing
Workforce roadshow, which provided insight into changing
demographics and shifting technological demands that are
poised to affect our workforce in the coming years. Interactive
sessions were held in five cities across the province, including
a full-day workshop in Toronto. This research could not be
timelier for our industry and, if you haven’t already, I invite you
to check it out on the Institute’s website.
We had the benefit of hearing from my former colleague
and friend Lynn Oldfield, President of AIG Canada, at our ‘At
the Forefront’ series in Toronto this fall. Lynn spoke candidly
about the future of insurance and shared her wisdom and
experience to a packed room of members. An inspiring
speaker, Lynn shared her unrelenting optimism for the future
direction of our industry—an optimism that I share, too.
This fall we were also proud to host several timely seminars
and webinars. Mark White, the first CEO of the Financial
Services Regulatory Authority of Ontario (FSRA), joined us for

an in-person and virtual session and shared his insights into
this highly important regulatory transition. We also added
a new member bonus webinar titled Ethics for the Modern
Broker, which provided member brokers with their ethics
CE hour free of charge.
A bright spot for 2019 is the launch of the new Commercial
Insurance Certificate. This new certificate program will prepare
students for the evolving demands of the commercial
insurance industry. For students who are currently pursuing
a Chartered Insurance Professional (CIP) designation and
are considering the Commercial Insurance Certificate in the
future, you should consider taking our newest CIP course C70:
Gateway to Commercial Insurance. You’ll get an introduction
to the essentials of commercial insurance and receive one
full credit towards your CIP and your commercial insurance
certificate. It’s a great way to bridge two highly relevant
programs.
Also new this year is the completely updated learning
materials for our General Insurance Essentials (GIE) program,
which forms the basis of our RIBO and OTL kits. The GIE
program is a great option for newcomers to the industry who
would like a baseline understanding of insurance as part
of their professional development. Those who complete the
program are eligible for one full credit towards their CIP.
If you know someone looking to become licensed in the
new year, our in-person and online licensing classes are great

options for new agents and brokers who need to get up-tospeed quickly. We offer a variety of learning formats including
self-study kits, recorded classes and in-class offerings.
I want to close this message by congratulating those
who completed their CIP or FCIP designations, or one of
our certificate programs such as Advanced CIP or Risk
Management in 2018. I know firsthand the commitment
and sacrifice it takes to achieve one of these professional
milestones. Convocation is a special time for our graduates and
everyone is both welcomed and encouraged to attend one
of our local convocation ceremonies. Each chapter has its own
special way of marking the occasion—ceremonies in some
chapters have already taken place, while others are planned
for the new year. I am looking forward to speaking with and
meeting graduates at convocations across the province.
Shorter and colder days mean that the holiday season will
arrive before we know it. From all of us here at the Insurance
Institute of Ontario, I wish you a safe and happy holiday season!

Heather Masterson, BA, B.Evzd, FCIP
President, Insurance Institute of Ontario

Follow us
on Twitter

Brokers: it was great connecting with you at
IBAO: 2018

@IIOCambrian
@IIOKaw_Dur
@IIOConestoga
@IIOOttawa
@IIOGTA
@IIOSouthWest
@IIOHam_Nia
The Insurance Institute of Ontario was proud to once again be an exhibitor at the annual IBAO Convention and Trade Show
that was recently held in Niagara Falls.

T

We valued the time we got to spend with Ontario brokers and the opportunity to tell you all about how we can assist you
with your education, your career and the service you provide to your clients.
Congratulations to Amanda Willick, CIP, Commercial Marketing Consultant at, Cowan Insurance Group and Otis Wong at
DGA Careers who won the gift cards!

Celebrating Our 2018 National Leadership Awards Recipients
The CIP Society has been celebrating leadership amongst its membership since 1998. The Awards shine a light on industry professionals who lead by example and motivate and inspire
the people around them.
This year, we are proud to recognize four individuals in both categories of the program. Three of our leaders come from Ontario.
In the Emerging Leader Category:

KYLE CASE, FCIP
THE CO-OPERATORS GENERAL INSURANCE COMPANY
LONDON, ON

SARA RUNNALLS, FCIP
BFL CANADA RISK AND INSURANCE SERVICES INC.
TORONTO, ON

VICTORIA STANHOPE, FCIP
STANHOPE SIMPSON INSURANCE LTD.
HALIFAX, NS

In the Established Leader Category:

PAUL FÉRON, FCIP
CLAIMSPRO
LONDON, ON

“On behalf of our Council and the graduate membership,
I am very pleased to congratulate this year’s honourees,”
said Mike Kosturik, Chair of the CIP Society National
Council. “These members have demonstrated an enduring
commitment to their workplaces, the insurance profession
and their local communities. We are honoured to have Kyle,
Sara, Victoria and Paul be part of our membership, and will

look forward to the opportunity to celebrate their successes
with the industry.”
“In our 10th year of the National Leadership Awards, we are
pleased to welcome four new highly regarded leaders and
mentors into the Leadership Circle,” said Peter Hohman,
president and CEO, Insurance Institute. “In the last decade,
we have had the opportunity to highlight the achievements

of 40 individuals across Canada, strong leaders who make
outstanding contributions in all aspects of their lives, and
help raise the integrity of our profession.”
You can find more information about the awards program,
profiles of this year’s leaders, as well as information about
nominating in 2019 on the CIP Society website.
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