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Message from the Chair

LISA MCMILLAN, BA (HONS), CIP
CHAPTER CHAIR

Here we are—spring is finally here! A time of fresh starts and
new beginnings. As I reflect on the new beginnings 2018
has to offer, I think of the 51 enterprising individuals who
we celebrated on February 2 during Kawartha/Durham’s
Annual Convocation Luncheon. The day was certainly cold
outside, but inside you could feel the excitement, pride and
enthusiasm of those who have worked hard with dedication
to reach their individual goals and take next steps in their
careers. Congratulations to all!
What those next steps consist of is an individual choice of
course. As an insurance professional of over 25 years, there
is one thing I know for certain—we never stop learning.
The Insurance Institute provides an excellent forum for
continued learning, through seminars and webinars. The

Kawartha/Durham Chapter is currently offering learning
opportunities on Behind the Wheels of Disruption and
the latest topic of interest and Cyber Liability Exposure
and Coverage.

industry with those who are thinking of a career change
or university/college students. Why not consider teaching
a CIP course? The institute offers the Instructor Certificate
Program. Check out the website for more information.

If you are interested in a deeper learning experience, why
not consider completing the Risk Management Certificate,
Advanced CIP, CIP or FCIP? The Insurance Institute website
offers a valuable resource of support to help you decide the
next steps that work for your life and career.

Finally, I want to take this opportunity to thank each of
the Council members who I am proud to work with—
Barb Dinnage, Marsha Jones Dooley, Jason Foroglou, Julie
Harnden, Greg Kruk, Enrico Mastrangeli, Raymond Rowe,
Caroline Rylance, Zachary Tisdale and Alice Van Vugh. A
special welcome to the newest member on our Council,
Krystal Alder, McDougall Insurance.

There is an abundance of ways for you to share your
knowledge and give back to the insurance community
through volunteering. The Career Connections Ambassador
role is particularly gratifying as you have the opportunity
to share the numerous career opportunities in our great

Sincerely,
Lisa McMillan, BA (Hons), CIP

Insurance Institute of Ontario

Let’s connect on
social media!
T

Kawartha/Durham Council Members for 2017–2018
Chair

Convocation Chair

Lisa McMillan, BA(Hons)., CIP
Group One Insurance Services

Barb Dinnage, CIP
HTM Insurance Company

Vice Chair—Academic

The Insurance Institute of Ontario—Kawartha/Durham
Chapter is on Twitter, and we’d love to connect with
you there—you can follow us at @IIOKaw_Dur.
We’ll keep you informed of with important dates,
upcoming courses and seminars, and much more!
Additionally, check out the Insurance Institute’s social
media webpage that share videos, photos, and,
from time to time, guest blogs that showcase the
institute’s commitment to education and professional
development in the insurance industry. More
information can be found at
www.insuranceinstitute.ca/socialmedia.

Councillors

Jason Foroglou, MBA, FCIP, CRM
Ivantage Insurance Brokers

Marsha Jones-Dooley, CIP
Jones Dooley Insurance Brokers

Vice Chair—Professional

Greg Kruk, BComm, CPIB, CIP
Sentinel Risk Insurance Group Ltd.

Alice VanVught, CIP
The Commonwell Mutual Insurance Group

Raymond Rowe, CIP
Intact Insurance

Secretary / Treasurer
Julie Harnden, CIP
McDougall Insurance & Financial

Carolynn Rylance, CIP, CRM
HTM Insurance Company

Past Chair

Zachary Tisdale, CIP
The Commonwell Mutual Insurance Group

Enrico Mastrangeli, HBA, FCIP, CRM
The Commonwell Mutual Insurance Group

Kawartha/Durham Annual General Meeting
The Annual General Meeting of the Insurance Institute of Insurance Institute of Ontario—Kawartha/Durham Chapter will be held at 10 a.m. on Wednesday, June 20, 2018 at HTM Insurance
Company (1185 Elgin St. W., Cobourg).
The following items are on the agenda:
1. Notice of Meeting
2. Report on Quorum
3. Minutes of Previous Annual Meeting and any other
meetings held since the last Annual Meeting

4. Report of Committees and Other Reports and
Communications

8. Approval of Acts of Officers

5. Report of the Chair

10. Other Business

6. Treasurer’s Report

11. Adjournment

9. Election of Slate of Officers

7. Annual Financial Statements
Members are welcome. Please RSVP to Heather Tanner at kawarthadurhammail@insuranceinstitute.ca prior to June 6.

Annual Convocation and Awards Luncheon
Congratulations to Kawartha/Durham’s 2017 graduates!

On Friday, February 2, 41 CIP, two Advanced CIP, three FCIP,
two GIE and three RMC graduates, and award winners,
gathered at the Deer Creek Golf & Banquet Facility in Ajax—
along with their industry peers and family—to celebrate
their accomplishments.

The afternoon provided the perfect opportunity to celebrate
great achievements with family and friends, make new
contacts and connect with existing ones—not to mention
the great food and atmosphere! In addition, plaques and
cash prizes were presented to the following award winners:

The Insurance Institute of Ontario past President, Tim Shauf,
CIP was on hand to congratulate all the graduates on all of
their hard work and dedication. We were thrilled to welcome
the President of Mitchell and Whale Insurance Brokers, Adam
Mitchell, as our lunch guest speaker.

Top CIP Graduate

Top FCIP Graduate
Sheri Leger
The Commonwell Mutual Insurance Group
Highest In-class CIP Student
Jennifer Choy
Intact Insurance Company

Mary Jo Beggs
The Commonwell Mutual Insurance Group

Highest Standing in the Claims Professional Series
Nicole Graham
Intact Insurance Company

2017 Graduates
Congratulations to Kawartha/Durham’s 2017 graduates!
Chartered Insurance Professionals
Curtis Adumattah
Intact Insurance Company

Annie Fortier
Intact Insurance Company

Haemish Ranasinghe
Economical Insurance

Stephen Baker
Chubb Insurance Co. of Canada

Nicole Graham
Intact Insurance Company

Marianne Salines
Intact Insurance Company

Carey Barton
Stewart Morrison Insurance

Saikat Guha
Royal & SunAlliance Insurance Co.

Tyler Sartain
Northbridge General Insurance Corporation

Feliesha Beckett
Intact Insurance Company

Kriszha Hunter
Darling Insurance

John Scott
Integrated Insurance Resources

Mary Jo Beggs
The Commonwell Mutual Insurance Group

Krystal Kinnunen
Zurich Canadian Holdings Limited

Olivia Shankman
Intact Insurance Company

Shannon Breedon
Intact Insurance Company

Michelle Korte
Allstate Insurance Co of Canada

Nisar Siddiqui
Chubb Insurance Co. of Canada

Camille Brown
Northbridge General Insurance Corporation

Michael Leach
The Commonwell Mutual Insurance Group

Sara Smeall
The Commonwell Mutual Insurance Group

Becki Carlson
HEP MGA-Division of Wayfarer Insurance Brokers Ltd.

William Lim
QBE Services

Amanda Stabler
Allstate Insurance Co of Canada

Dawn Coleman
Desjardins General Insurance Group

Robert Manson
Intact Insurance Company

Sarah Steel
The Commonwell Mutual Insurance Group

Natasha Cromwell
Whitley Insurance & Financial Services

Lesley McEachern
James Campbell Insurance Brokers

Chris Stogios
ClaimsPro Inc.

Peter Dooley
Jones Dooley Insurance Brokers

Sandra Navarrete
Intact Insurance Company

Michelle Sugawara
Intact Insurance Company

Anita Duong
Northbridge General Insurance Corporation

Courtney O’Dette
A.M. Fredericks Underwriting Management Ltd.

Desiree Wheeler
Intact Insurance Company

Annette Effs-Morris
ClaimsPro Inc.

Tom Ongaro
Allstate Insurance Co of Canada

Zhen Yang
Intact Insurance Company

Kimberly Fernandes
Aviva Canada Inc.

Hussai Rahim
Johnson Inc.

Advanced Chartered Insurance Professionals
Stuart Hain
Intact Insurance Company

Wendy Norris
The Commonwell Mutual Insurance Group

Fellow Chartered Insurance Professionals
Sheri Leger
The Commonwell Mutual Insurance Group

Geoff Saunders
Intact Insurance Company

Donna White
H.T.M. Insurance Company

General Insurance Essential Certificate
Debbie Boodram
Intact Insurance Company

Elizabeth Wood
Aviva Canada Inc.

Risk Management Certificate
Nisar Siddiqui
Chubb Insurance Co. of Canada

Michelle Sugawara
Intact Insurance Company

Jennifer Wilson
Bay of Quinte Mutual Insurance Co.

  

  

  

Special thank you to our generous sponsors
Table sponsors

  

  

CIP and FCIP pin sponsor
Peterborough Insurance Broker Association

Award Sponsors
Top CIP Graduate

Top FCIP Graduate

The Commonwell Mutual Insurance Group

OIAA—Kawartha/Durham Chapter

Highest Standing in Claims Professional
Series

Top Evening Class CIP Student
Bryson & Associates Insurance Brokers Ltd.

OIAA—Kawartha/Durham Chapter

Instructor Spotlight

ANGELA NOBES, CIP

2. How has your designation benefited
you professionally?

Angela has been working in the p&c insurance industry for
25 years and currently holds the title of Commercial Account
Manager with Jones DesLauriers Insurance Management.
She enjoys instructing courses at the Insurance Institute,
and has taught C11, C12, C39, C14 and C13 so far. Let’s get
to know Angela a bit more.
1. How did you get started in the insurance industry?
I met my husband in 1988 when I was 21 years old. I didn’t
have a driver’s licence yet as I grew up in the city where
I walked or took the bus everywhere. He taught me how
to drive in his beautiful Dodge Daytona Turbo car which
was a standard. Needless to say, my first year of driving
was a bumpy one with many “fender benders”. A few years
after, my career in insurance began, with a goal to provide
compassionate, superior customer service to every individual.

4. What do you enjoy most about teaching?

Having survived the process of obtaining my designation,
I am now able to speak and advise clients with complete
confidence and in language they can understand and relate
to. The process also gave me a better understanding of what
a claims adjuster and an underwriter deal with every day—
why they are asking the never ending questions they ask.

What I most enjoy about teaching is seeing that “AHA”
moment that comes when a student suddenly understands
the particular concept or issue being studied. I especially
enjoy the laughter that always emanates from my classroom
which is evidence that they are enjoying the classes. There is
also no better feeling than seeing how excited the students
are to come to class.

3. What inspired you to start teaching?

5. Who inspires you?

Teaching is something I have always wanted to do. The
instructor’s course provided by the Insurance Institute was
brilliant and provided me with the confidence that I could
make the courses enjoyable for students.

My husband Randy inspires me every day. He has always
believed in me when I didn’t believe in myself. Over the years,
he has been knocked down by life’s cruel twists: losing his
father much too soon, job challenges, dealing with a heart
condition and medication with difficult side effects. Through
all of it he gets up every morning with his sense of humour
still intact and carries on—always looking forward to the next
challenge to come.

Register for a CIP course by April 9 and you could win!
Expand your expertise. Build your brand. Create your career.
Today’s property and casualty (p&c) insurance professionals work in a demanding and ever-changing environment.
Earning your Chartered Insurance Professional (CIP) designation gives you the education and tools you need to excel and succeed.
Register by April 9 for your chance to win one of six $100 gift cards to Best Buy or Chapters!
To view a list of classes, visit www.insuranceinstitute.ca/kawarthadurham > CIP Courses.

Graduate Spotlight

NATASHA CROMWELL, CIP

Natasha started working in the industry in the early 1980’s,
obtaining her RIBO licence in 1983. She currently holds the
title of Account Manager for Whitley Insurance and Financial
Services. Let’s get to know Natasha a bit more.

4. What advice can you offer other students currently
in the CIP program?

Insurance is expanding and evolving. I felt that in order to
grow with it, it was necessary to hold a designation. Lastly,
I really wanted to do it. I wanted to challenge myself while
improving myself at the same time. It was a lot of work—
especially doing all the courses back to back—but it was well
worth it. Having those three letters after my name and the
sense of achievement is an awesome feeling.

1. How did you get started in the insurance industry?
Like a lot of folks, I fell into this industry. Fresh out of college,
I was hired by an insurance broker as a receptionist. From
there, I was promoted and worked in their mass marketing
department…and the rest is history. I worked for different
brokers in the GTA then decided to move to south east
Ontario and have been with Whitley Insurance for the
last 20 years.

Getting this designation is a lot of hard work and takes a lot
of time and commitment. There will be times when you will
feel a bit snowed under but I can honestly say it is all in how
you approach it. Right from the start, I made up my mind
that I was going to have fun with this and keep it fresh and
interesting. I strongly believe that for me, this is the reason I
was successful. Keeping a positive attitude is vital.

3. How has your designation benefited
you professionally?

5. What would you like to accomplish next,
professionally and/or personally?

My designation has definitely benefited me professionally.
I have been in this profession for several years, and
considered myself quite knowledgeable. However, one of
the biggest lessons I learned when doing the CIP courses,
was how much I actually did not know. The way I explain
certain things to clients has changed and my terminology
has expanded. Being able to touch on subjects that I could
not touch on in the past, has created a huge boost in my
confidence which benefits the client-broker relationship.
I can also share this new found knowledge with my co-workers.

2. What made you decide to pursue your
CIP designation?
A few of reasons actually. About four years ago our company
went through some organizational changes and the
opportunity to obtain a higher level of learning was now
readily available. Our new president is champion for all things
educational, so the support system was fantastic. Whitley

2018
Symposium

Insurance Disrupted…
Threat or Opportunity?

As Whitley Insurance evolves, I would like to take on a
supervisory role or work exclusively on VIP accounts. This
I had in mind when deciding it was the CIP that I wanted
to do. Also, I would like to teach for the Insurance Institute.
When I studied, I did so as if I were teaching someone else,
not myself. It was that style of learning that convinced me
that I would actually love being an instructor.

BREAKFAST KEYNOTE SPEAKER
Fab Dolan
Head of Marketing
Google Canada

CIP SOCIETY

Tuesday, April 10, 2018
Toronto Board of Trade

Sessions include:

“Thought-provoking day with engaging sessions
and speakers. Not to be missed.”

•

InsurTech: The Top New Products Changing the Industry

•

Succeeding in a Dynamic Environment

•

Cyber 2.0. What’s Next?

•

A Decade of Change: Implications for the Industry’s Workforce

DONT MISS UP CLOSE AND PERSONAL PANEL: Heather Masterson, Charles Quenneville, John Taylor, Silvy Wright

Book now! Visit www.insuranceinstitute.ca/gta
Getting on board with Insurance Education
National Education Month 2018
Creating a successful onboarding experience for new employees is a primary focus for
industry employers—which is why it was chosen as the focus of National Education Month
2018, held the entire month of February.
The Insurance Institute showcased several educational courses, programs and seminars that can
help employers with the onboarding process and help new employees gain highly relevant
industry knowledge right off the start including:
• Insurance Fundamentals Seminars and Webinars.

• General Insurance Essentials (GIE).
• C11, the first course in our Chartered Insurance Professional (CIP) designation program.
• CE OnDemand.
In addition, National Education Month was an ideal time to discuss careers with
mentors and peers. Members and employers were encouraged to check out mycareer,
www.insuranceinstitute.ca/mycareer; an institute online resource offered at no cost to
help insurance professionals chart their careers within the p&c industry.

Do you work in Toronto?
At the Insurance Institute of Ontario, we plan our educational offerings cohesively to ensure
that you are able to access a range of educational options to suit your needs. Our CIP virtual
classes and new Member Bonus webinars are available to all IIO members—no matter what
chapter your membership is with.

But did you know that events, seminars and even classes in other chapter locations may
be convenient for you too? If you live in a different area to where you travel to work, you
might actually find additional offerings even more convenient for you. If you happen to
work in Toronto, it might be convenient for you to attend seminars, events and courses
that the GTA Chapter is offering. For a list of upcoming events and seminars, please visit
www.insuranceinstitute.ca/gta and click on ‘Events’ or ‘Seminars’.

Thank you to our volunteers!

Membership Renewal
coming up soon
Just a reminder that the membership year ends on
May 31 and you will soon be receiving a renewal
notice from the Insurance Institute.

Every day, hundreds of insurance industry professionals
voluntarily give their time and talent to the Insurance
Institute of Ontario and its local chapters, including the
Kawartha/Durham Chapter. Their roles vary from Council
members to exam proctors to Career Connections
Ambassadors. Through our volunteers, we have
successfully served and transformed professionals
in the insurance industry. Thank you!

Why renew? With our support, you can take your
education and career to a new level with our courses,
seminars, webinars, and valuable networking
opportunities.

Volunteering has great benefits, including professional
development, making new contacts and a valuable
contribution to the education of the industry. To learn
more about how you can become involved as a volunteer,
contact us at kawarthadurhammail@insuranceinstitute.ca.

Have your contact details changed? We encourage
you to update your profile by logging in at
www.insuranceinstitute.ca.
If you have any questions or need help renewing your
membership, please contact us toll-free at 1-866-3628585, or email us at IICmail@insuranceinstitute.ca

Virtual RIBO Level 2 Unrestricted
Management Licensing Prep Course
Are you ready to take your career to new heights? We’re offering the RIBO Level 2
Unrestricted - Management Licensing Prep Course in a virtual format; allowing you to learn
from the comfort of your home or office. The course starts May 1 and will take place for two
hours weekly for nine weeks.

With proven results, you won’t want to miss out on this highly sought-after program, now
offered virtually. Get everything you need to successfully complete the next stage of your
broker licensing!
For more information, and to register, visit www.insuranceinstitute.ca/kawarthadurham > Seminars

Webinars you don’t want to miss
Webinar

Date

Cyber Liability Exposure & Coverage

May 28

Insuring Unique Homes

June 15

Manufacturers & Wholesalers

August 16

Studying for the CIP exams? Download our app!
Whether at work or studying for your CIP exam, our app IIC Mobile Learning puts learning at your fingertips. Download it today on your mobile or tablet and get free access to:
• Over 1,700 terms and definitions in the
Dictionary of Insurance.
• Your account with the Institute; find out your grades,
determine what course you want to take next,
or update your contact info.

• A free pack of 10 practice multiple-choice questions
for C11 students—with five additional question packs
available for in-app purchase.

The IIC Mobile Learning app is available on the App Store
and Google play. Download it today!

• If you’re a C13 student, practice exam questions are also
now available for in-app purchase.

Are you a CAIB Graduate?
Did you know that you can receive advanced standing towards your CIP designation if you have completed all four CAIB courses?
Consider elevating your knowledge by becoming a Chartered Insurance Professional. Your CAIB gives you advanced standing for three courses in the CIP program.
Your CAIB allows you to apply for credit transfers towards these courses:
1. C11: Principles and Practice of Insurance (Mandatory
Course)

2. C130: Essential Skills for the Insurance Broker and Agent
(Applied Professional Course)

3. One (1) unspecified elective course

In today’s busy insurance world, high-level insurance education is your key to expanding your book of business, landing the next big client or a new career opportunity.
Please visit our website for credit exemption information

© 2018 Insurance Institute of Canada. All rights reserved.
The Insurance Institute of Ontario | Kawartha/Durham Chapter
18 King St. East, 16th Floor, Toronto, ON M5C 1C4 (t) 1.866.362.8585 (f) 416.362.8081
www.insuranceinstitute.ca/kawarthadurham

kawarthadurhammail@insuranceinstitute.ca
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Message from the President

ROBERT FELLOWS, MBA, FCIP, CRM
PRESIDENT, INSURANCE INSTITUTE OF ONTARIO

Welcome to spring! I’m pleased to say the exceptionally
frosty winter hasn’t prevented us from achieving great
things here at the Insurance Institute of Ontario.

natural next step. It gives you a comprehensive business
education with a unique p&c focus.

This will be my last message to you as President, because
my term will be complete as of June 28, 2018. I’ve greatly
enjoyed my time in this role over the past year, and have
been in the privileged position to be able to participate in
various convocation ceremonies around the province. It’s
been wonderful to meet many of our Ontario members and
congratulate new graduates as they collected their diplomas.
This past year we celebrated almost 600 graduates of the CIP
and FCIP programs, plus the GIE, Advanced CIP and Risk
Management certificate programs in Ontario. On behalf of
the industry, I’d like to congratulate all graduates on your
immense achievement! You are living proof of the high
standard of education and pursuit of knowledge that the
industry celebrates each year.
As I mentioned in my introduction message in the fall, if
you want to be a professional in any industry, it’s important
that you have the necessary knowledge you need to best
serve your clients and stakeholders. With the p&c insurance
industry constantly changing, continuous learning is even
more important for those that want to succeed. The good
thing is that wherever you want your career and educational
journey to go, the Insurance Institute will be with you every
step of the way.
If you just graduated with your GIE certificate, consider
taking the CIP as your next step on the road to success. The
CIP is the benchmark of professionalism in our industry, and
GIE graduates get credit for the first course in the program.
If you just added the CIP letters to the end of your name,
we have several options for next steps. You could further
your risk management qualifications by completing our Risk
Management Certificate; equivalencies are available. Or, you
could expand on your problem-solving, critical thinking and
communications skills with our Advanced CIP certificate,
which also provides a bridge to the FCIP program.
For Advanced CIP graduates, or CIP graduates with a college
degree, if you aspire to leadership, the FCIP program is a

us as they will pay for your membership automatically. If you
do receive an invoice for membership, we encourage you to
renew as soon as you can to ensure you still have access to
all your membership benefits.

All our programs are open for registration for the spring
semester. Visit our website to choose the course and learning
mode that suits you. Alongside our main programs, we also
have many courses available, and a high-quality seminar
program offered each semester by your local chapter.

We’re excited about our two CIP Society Symposium events
coming up in Ontario: GTA Symposium in Toronto and
Symposium West in Cambridge. These premier events offer
a full day of quality leadership and professional development
for insurance professionals who want to keep their finger on
the pulse. If this sounds like you, join us to hear about the
latest hot topics in the industry—and what industry leaders
have to say about them. GTA’s Symposium will be held on
April 10 and I encourage you to register as soon as possible.
Symposium West returns for the third year on August 23 with
registration opening soon.

Speaking of careers, we’re just celebrated the first year
anniversary of mycareer—a website that provides career
maps, education pathways, career exploration tips and
assessment tools to help you map where you are in your
insurance career and where you want to be. Visit the
‘Resources’ section of our website to take a look; it’s a
fantastic resource!
In the month of February, we celebrated National Education
Month—an annual event dedicated to education in our
industry. We held special events and seminars across the
province that highlight how our programs can help create
a successful onboarding experience for new employees.
If you’d like to know more, contact your local chapter
manager. Thanks to all who joined in the celebration!

Before I sign off from my last message as President, I wanted
to take this opportunity to thank our members and industry
employers. Your support is vital to us as a not-for-profit
as it means we can keep working to achieve our goal of
being the premier provider and authority on professional
development in Canada’s p&c industry.
I’d also like to thank our volunteers, who generously lend
their varied skill sets to help us guide each area of the IIO.
Whether they are instructors, markers, subject matter experts,
seminar presenters, or participate on our various committees
and councils, we rely on them to continue to achieve
our mandate.

As you are likely aware, cannabis possession and consumption
will be legal in Canada as of July 1, 2018. As part of our
commitment to keep you up-to-date with the latest industry
developments, we organized a special presentation roadshow
to discuss the new regulatory landscapes and the risks
associated with possession and use of cannabis in a variety
of contexts. The roadshow has been well-attended—it was
first held in the GTA in late February, and is currently moving
around the other chapters to ensure everyone gets the
benefit of this fresh knowledge.

On behalf of the Governing Council, I would like to thank
you all for your time and dedication to the organization.
It’s been an honour to serve as your President, and I would
like to wish you a prosperous year ahead.

We rely on your membership to be able to organize important
and timely professional development opportunities like this, as
well as our complimentary Member Bonus series webinars,
and much more. To take advantage of your membership
benefits, visit www.insuranceinstitute.ca/Ontario and find out
what you’re missing. The membership year is up soon, and
we’ll be reaching out for renewal. If your employer is on our
Member Direct program, then you won’t hear directly from

Robert Fellows, MBA, FCIP, CRM
President, Insurance Institute of Ontario

Insurance Institute of Ontario
Annual General Meeting

Follow us
on Twitter

Attention, members!

@IIOCambrian
@IIOKaw_Dur

The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on Thursday, June 28, 2018 at the
Insurance Institute of Ontario (18 King Street East, 16th floor, in Toronto).

@IIOConestoga
@IIOOttawa

The following items are on the agenda:
1. Notice of Meeting

7. Treasurer’s Report

2. Appointment of Scrutineers

8. Annual Financial Statements

3. Report on Quorum

9. Approval of Acts of Directors

4. Minutes of Previous Annual Meeting and Any Other
Meetings Held Since the Last Annual Meeting

10. Election of Directors of IIO, Governors of IIC, and
Honorary Members

5. Reports of Committees and Other Reports and
Communications

11. Appointment of Auditors

6. Report of the President

13. Termination

@IIOGTA
@IIOSouthWest
@IIOHam_Nia

T

12. Other Business

Members are welcome. Please RSVP to IIO Secretary at (416) 865-2707 or via email to dbirch@insuranceinsitute.ca prior to
June 14, 2018.

OIAA Claims Conference 2018: It was great to see you!

The Insurance Institute of Ontario was proud to once again
be an exhibitor at the OIAA Professional Development &
Claims Conference trade show that took place on Tuesday,
January 30, 2018.

If we missed you, please feel free to contact us so we can
tell you more about:

• Upcoming seminars to enhance your career

• The ‘Understanding’ Series for Adjusters

We hope to connect with you soon!

• New certificate programs

• The Member Bonus Series

Nominate a leader you know for our National Leadership Awards program
The CIP Society created the National Leadership Awards
to recognize, formally applaud and commemorate leaders
within the membership of the society—whether they be
an established leader, or someone who shows significant
potential in that area.

No matter what your role in the industry, you’re encouraged
to participate in the awards nomination process to ensure
that the leaders among us are recognized. Employers can
nominate employees, and insurance professionals are
welcome to nominate their peers.

Nominations for 2018 Emerging and Established Leaders are
now being accepted, with nominations closing June 30.
More information on the awards and how to nominate
can be found on the CIP Society section of our website:
www.insuranceinstitute.ca/cipsociety.

Institute programs—with you throughout your career journey
Staying relevant in today’s insurance industry requires a
commitment to lifelong learning. Knowledge is the best
way for insurance professionals to maintain a high level of
strategic competency and contribute more effectively to the
goals of the organization. Professional development can also
help protect and promote your standing in an increasingly
competitive marketplace.
The Insurance Institute’s programs provide a steady path of
learning from the early stages of your insurance career and
throughout. Regardless of where you are in your career
or what sector of the p&c industry you are working in, the
Institute has learning opportunities that will help you to
realize your career aspirations.
General Insurance Essentials (GIE)
Whether you’re a newcomer to the industry, or in a support
role within an insurance company, brokerage or adjusting
firm, the General Insurance Essentials (GIE) program gives
you a solid understanding of the principles and practices
of property and casualty insurance.
The GIE program is designed to lay the groundwork for
further insurance education and career development
providing an introduction to the insurance business. Part
two of the program delves into insurance law, contracts,
the homeowner’s policy, liability insurance, commercial
coverage, reinsurance, risk management and loss prevention.
Chartered Insurance Professional (CIP)
Obtaining your Chartered Insurance Professional (CIP)
designation gives you the education and tools to open

Fellow Chartered Insurance Professional (FCIP)

many doors in the insurance field. If you’re already on
a specific career path, the CIP curriculum allows you to
deepen your knowledge and skills in your chosen role. Or
if you’d rather keep your career options open, the program
allows you to maintain a broader perspective by taking
courses in all three Applied Professional series. The CIP is
recognized by the insurance industry and the insurancebuying public as the benchmark of insurance excellence
and professionalism both in Canada and around the world.

The pinnacle of learning at the Insurance Institute and in
the industry is the Institute’s Fellowship Program (FCIP). The
curriculum examines topics important to all businesses and
focuses on their specific application to the insurance industry.
The program comprises five subjects: Strategy, Leadership,
Finance, Enterprise Risk Management, and Emerging Issues
along with a sixth and final course, which is a work-based
project that can be developed in partnership with the
student’s employer.

Risk Management Certificate
As an insurance professional, you know that risk
management is a vital aspect of the p&c industry, and the
demand for risk managers is constantly growing due to
economic, environmental and technological changes.

If you are a CIP or Advanced CIP graduate looking to build
on your qualifications as you consider the next step in your
career, this program may be for you. Students have raved
about how helpful the Fellowship Program has been in their
current roles and how it has better prepared them for more
senior roles.

Our three-course Risk Management Certificate program
offers you the opportunity to deepen your understanding
of comprehensive risk management strategies, and provides
you with the tools and knowledge you need to be more
effective. There are also equivalencies between this
program and the CIP program, meaning you can choose
courses strategically to complete both programs in less time.

No matter how long you’ve been in the industry or how
far you want to take your career, adopting a philosophy of
lifelong learning will help you achieve your goals. To help
you map out your insurance career, check out the many
tools and resources available on www.mycareer.ca or visit
www.insuranceinstitute.ca to find more information on our
programs and designations.

Advanced CIP (CIP [ADV])
Critical thinking and how to apply it is one of the most
important skills a p&c insurance professional needs to excel
and succeed. The Advanced CIP will help you leverage and
build on the knowledge you gained in the CIP program and
position yourself to advance. You’ll also gain new insights and
perspectives through online discussions with peers across the
country that will enhance your contributions at work.

Where do your membership dollars go?

As we come up to membership renewal season, we often
get questions from members—ranging from what are the
benefits, to what do we do with your membership dollars.
As a member of the Insurance Institute, you belong
to one of Canada’s oldest industry associations.
We were founded in 1899 by a group of major insurance
companies—with the common goal to provide a high
standard of education options to insurance professionals.
We’re a not-for-profit, which means that any profit that we
make gets channeled back into our business—which is
educating the industry.

• Give you complimentary learning
opportunities—with RIBO hours!

• Provide you with career mapping resources
Where is your career in insurance leading? Do you know
what your options are? Your membership enabled us to
develop our new mycareer website which provides career
maps, education pathways, career exploration tips and
assessment tools to help you map where you are, discover
where you can take your career and plan for what you want.

Thanks to your support, we can offer our Member Bonus
Series webinars to all IIO members. They cover basic
insurance topics you could benefit from clarification on,
and offer 1 Technical RIBO hour.
• Develop new and innovative certificate programs

It’s for all of these reasons that we thank you for keeping
your membership with us in good standing—it’s of great
benefit both to you as an insurance professional and to the
property and casualty industry in Canada.

We’re able to hire experienced instructional designers
who create new programs—such as Advanced CIP, Risk
Management and CE OnDemand. They also ensure our
current offerings contain quality content and knowledge
that are applicable to your real-world situations.

For you, membership means more than a list of benefits:
we’re an insurance community of which you are an
important part.

If you have yet to renew your membership, please log in
at www.insuranceinstitute.ca or contact a Member Services
Associate at 1-866-362-8585.

• Conduct industry research and provide reports

Your local membership dollars enable us
to do the following:
• Maintain and update our designation programs
Employers look for the CIP and FCIP designations when
hiring, and we are committed to constantly reviewing the
learning materials and formats to keep our programs current.

As thought leaders, we conduct and deliver reports
on current industry concerns—like our library of trends
papers and Emerging Issues Research Series. The industry
also relies on our periodic demographic research reports
which track industry recruitment, retention, succession
planning, and education and training
• Utilize the latest education technologies
Busy insurance professionals appreciate convenient
learning formats. Through your membership support,
we’re able to invest in technology to bring you classes in
formats such as real-time and self-paced virtual classes, as
well as other technologies such as our free mobile app,
IIC Mobile Learning

• Provide you with quality professional
development and networking opportunities
We keep you informed of the latest industry
happenings—like our recent seminar on Cannabis:
Insurance & Risk Management Implications.

The Changing Workforce

The Insurance Institute started conducting a demographic
analysis of the industry’s workforce a decade ago,
because human capital issues were critical concerns
for the industry—issues such as recruitment, retention,
management succession planning, and learning and
development.
The institute is pleased to have contracted with the
Conference Board of Canada for the latest 2017/18
demographic research, specifically to conduct the four
phases of data collection, research changing workforce
issues, and benchmark the industry’s workforce compared
to other sectors and Census Canada data.
The Conference Board brings extensive experience working
in our industry and tremendous knowledge about talent
management issues. With their insight and the industry’s

participation, we anticipate providing the industry with
a wealth of valuable information from which you can
implement strategic talent management initiatives.

4. Leadership void looms.

As we wait for the full story behind the 2017/18 research to
develop (final reports are due to be released in September
2018), Margaret Parent, Director, Professionals’ Division and
lead on the institute’s demographic research projects since
the beginning, re-evaluates the 10 key findings from the
2007/08 research in the CIP Society’s latest trends paper.

7. Targeted recruitment required.

5. Key roles at risk.
6. Key sector at risk.

8. Retention needs greater attention.
9. Re-invention rather than retirement may be a solution.
10. Systematic action required.
Including sneak peeks at the initial census results where
appropriate, Margaret examines where we were, and where
we are today.

These key findings include:
1. Imbalances need balancing.
2. Incoming will not replace the outgoing.

You can read the paper and visit the full CIP Society trends
paper library online.

3. Retirement projections will impact significantly.

Wondering how to fit study time into your busy schedule?
We offer flexible learning formats in the CIP program.
Whatever your commitments or schedule might be, we have an option for you to get ahead on your education this spring.

Live Classes

Virtual Classes

Benefit from sharing ideas and broadening your
knowledge in a classroom setting.
Offered at many locations.

A virtual classroom experience in your preferred
location. All you need is a connection to the internet.

Distance Learning or Independent Study

Study on your own with the benefit of tutorial
support.

To find out more about these learning options and see what we’re offering for spring, visit www.insuranceinstitute.ca/Ontario > Seminars.
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