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Paul Martin, CIP 

President, Insurance Institute of Ontario

An Exciting Time for New Courses

and Programs

Fall is an exciting time at the Insurance

Institute as students return to their

CIP and FCIP studies, seminars pick

up, and special event season begins. 

Over the summer months, we

finalized our new training program

for injury adjusters: “Understanding

Serious Injury: Adjuster Training and

Education.”This 8-day program, with

its inaugural session in February

2012, is a comprehensive training

program for managing the recovery

of seriously injured claimants.

Developed by task forces of industry

practitioners, in collaboration with

the Ontario Insurance Adjusters

Association (OIAA), this program

covers the progression of adjusting a

serious injury through the use of case

studies and workshops. This is a must

attend for anyone working with

these claims.

Also new this fall is the third course

in our new-track Fellowship Program:

“Financial Management for Insurance

Leaders.” And beginning in January

2012, we will be offering the fourth

course in the program: “Enterprise

Risk Management in the Insurance

Sector.”These courses follow the two

initial subjects to be offered, which

address the topics of strategy and

leadership specific to the P&C industry.

All CIPs looking to advance their

careers should seriously consider

enrolling in the new-track program.

This letter will be arriving at your

in-box as most of you students are

busy preparing for your December

examinations. My best wishes with

your studies and for success in the

exams. More importantly, I hope you

enjoyed your learning experience and

that you feel better prepared to carry

out the responsibilities of your job. 

This time of the year students also

begin to look for information on the

upcoming term that starts in January.

Be sure you register early so that

your subject of choice is available.

And soon it will be you walking

across the stage to collect your CIP or

FCIP diploma.
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Speaking of diplomas, November was a

busy month for convocation ceremonies in

our chapters. It was a real pleasure for me

to celebrate the accomplishments of our

new graduates and present them with

their diplomas. Several of our graduation

ceremonies are scheduled for the New

Year, and I look forward to sharing in the

success of our remaining graduates at that

time. 

Meanwhile, as we head into the holidays I

wish you a safe and happy festive season

and a successful and enjoyable New Year. 

Sincerely,

Paul Martin, CIP

President, Insurance Institute of Ontario
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N a t i o n a l  E d u c a t i o n  W e e k

Education Is the Key to Your Success

Unlock your career potential and enhance

your professional development by taking

advantage of the special seminars, courses,

and events on offer during National

Education Week 2012.

A celebration of education in the

insurance industry, National Education

Week offers you rewarding opportunities

to keep up-to-date in the industry while

staying connected with your employer’s

business and the needs of your clients. 

The Institute’s National Education Week

encompasses a range of events held

throughout Canada on a variety of

relevant and topical industry issues, giving

you the opportunity to strengthen your

professional development and make some

new industry connections along the way.

Once again this year the Insurance Institute

of Ontario will be hosting an essay contest

as part of this event. To find out more

information about the contest and other

events in your local area, please visit

www.insuranceinstitute.ca/

nationaleducationweek.

Be sure to check back frequently as new

events are added. Alternatively, talk to your

local Chapter Manager about events held at

other Ontario Chapter locations.

Message from the President continued from page 1

J o h n  E .  L o w e s  I n s u r a n c e  E d u c a t i o n  F u n d  

On behalf of the John E. Lowes Insurance

Education Fund and the board of trustees,

it is our pleasure to announce this year’s

four fund recipients: 

Melissa Monaghan 
Conestoga College

Stacey O’Brien 
Conestoga College 

Patricia E. Edwards
Mohawk College 

Steven Masse 
Wilfrid Laurier University

The John E. Lowes Insurance Education

Fund awards financial assistance to up to

four qualifying Ontario residents pursuing

post-secondary education which includes

the study of P&C insurance. Award

recipients received their scholarship and a

certificate to commemorate their

accomplishment at the Lowes Fund

Breakfast 2011, held on October 26, 2011.

The featured speaker at this year’s event

was David Miller, former Toronto mayor,

speaking on the benefits of sustainable

urban economies for our community. 

Supporting a Worthy Cause

There are a number of organizations and

local chapters that supported the John E.

Lowes Insurance Education Fund

throughout the year. We would like to take

this opportunity to recognize them: 

Swiss Re

Quarter Century Club, in the name of

Douglas H. Hurlbut 

Stevenson & Hunt

Peter Hohman

David Simpson

Ross Totten

Larry Watson

Magnes Group Insurance 

The Conestoga Chapter, with proceeds

from its Annual Speakers’ Luncheon

The GTA CIP Society, with proceeds from

its Fellows’ Golf Tournament & Lowes

Fund Breakfast

The Hamilton/Niagara Chapter, with

proceeds from its Seventh Annual Beach

Volleyball Tournament

From these contributions, we are able to

fund up to four scholarships per year. It is

through financial contributions such as

these that the scholarship program

continues to provide financial aid to the

next generation of insurance professionals.

Find out how you can support this worthy

cause. Please contact Tracy Bodnar at

tbodnar@insuranceinstitute.ca. 

Fund recipients with Chris Duffiield, chair, John E. Lowes

Board of Trustees and David Miller, featured speaker,

Lowes Breakfast 2011 
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C I P  P r o g r a m :  C l a s s  O p t i o n s  f o r  S t u d e n t s

Looking for Convenient Accessible

Learning?

Web classes are a great option for students

who find classroom learning inaccessible

or inconvenient due to geographical or

time constraints. The number of Web/virtual

classes offered by local Institutes and

chapters continues to grow, as they remain

a popular option among students.

In addition to the traditional benefits

associated with on-line learning, Institute

Web classes provide CIP students with

access to a catalogue of real-time,

instructor-facilitated teaching that extends

beyond their local chapter or Institute. In

many cases, this allows students to

complete their CIP designation using a

method of instruction that best suits their

learning style.

Your winter schedule of CIP Web classes is

now available. 

Mandatory 

C11Principles & Practices of Insurance 

C12 Insurance on Property 

C13 Insurance Against  Liability—Pt. 1

C14 Automobile Insurance—Pt. 1

C16 The Business of Insurance

Applied Professional 

C111 Advanced Loss Adjusting 

C120 Underwriting Essentials

C121 Advanced Underwriting 

C131 Advanced Skills for the Insurance

Broker and Agent

Electives

C32 Bodily Injury 

C39 Fraud Awareness & Prevention

Remember to check our Web site often for

more updates and to register at

www.insuranceinstitute.ca/ontario.

J o i n  t h e  S p e a k e r s ’ C l u b  

The Speakers’ Club of the Insurance

Institute of Ontario has just achieved a

major milestone. Celebrating 75 years

earlier this year, the Speakers’ Club helps

members ease their way into public

speaking and develop their skills in a

supportive, professional environment. Join

other insurance industry professionals in a

dynamic environment as a speaker’s

education unfolds followed by engaging

opportunities for debate, presentations,

and impromptu speaking. 

Club members meet on the third Monday

of every month between September and

May, unless otherwise noted. Below is a

schedule of upcoming meetings:

Public Speaking:

Identify Your Strengths and Weaknesses

November 21, 2011

Club Christmas Dinner and Battle of Wits:

Impromptu Speaking Competition

December 12, 2011

Hart House Debate Team,

University of Toronto

January 16, 2012

Club Debating Competition

February 13, 2012

Industry Professionals’ Night

March 19, 2012

Club Speaking Championships

April 16, 2012

Annual President’s Dinner

May 14, 2012

Visit the website to learn more at

www.insuranceinstitute.ca/speakersclub. 

G e t  I n v o l v e d  a t  t h e  I n s u r a n c e  I n s t i t u t e

Volunteerism is the backbone of the

Insurance Institute of Ontario’s chapters,

which have hundreds of volunteers across

Ontario.

Every day, insurance industry professionals

voluntarily give their time and talent to the

Insurance Institute of Ontario and its local

chapters. Their roles vary from Career

Connections ambassadors to council

members and exam proctors. Through our

volunteers, we have successfully served

and transformed professionalism in the

insurance industry. 

We would like to thank all of our volunteers

for their time, energy, and skills. Thank you.

Get involved today!  If you are not already

part of our great network of volunteers,

now is the time to be involved. Our local

chapters are always looking for exam

proctors and supervisors, committee

members, ambassadors, and more.

Contact your local chapter or e-mail us at

iio@insuranceinstitute.ca. 
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O n t a r i o  C o n v o c a t i o n s

Celebrating Educational Achievements

The Insurance Institute of Ontario’s annual

awards and convocation celebrations

honor educational achievements across

the country, across the province, and in

your neighborhood. Late fall and winter

has traditionally been a time to

commemorate the hard work and

dedication of our many Chartered

Insurance Professional and Fellowship

students. Be a part of it. Join Paul Martin,

CIP, president of the Insurance Institute of

Ontario, alongside Institute council

members, and other industry professionals

and support colleagues and friends as

they accept their diplomas and awards. 

Conestoga 

February 23, 2012 

Waterloo Inn Conference Centre

Greater Toronto Area

January 26, 2012

Metro Toronto Convention Centre

Hamilton/Niagara 

February 16, 2012 

Michelangelo’s Banquet Centre

Kawartha/Durham

February 3, 2012

Ajax Convention Centre 

U p c o m i n g  I n s t i t u t e  S e m i n a r s

The Insurance Institute of Ontario’s chapters offer engaging seminars to help you achieve

your professional development goals. Unless otherwise stated, each seminar takes place

at the local chapter office. Contact the local chapter to learn more or visit us on-line at

www.insuranceinstitute.ca/ontario. 

CONESTOGA Date RIBO Hours

Ontario Disabilities Act December 5, 2011 3 Technical 

Commercial Auto: Rigs and More December 14, 2011 6 Technical 

Risk Selection for Commercial Auto January 18, 2012 3 Technical 

Technical Series: Introduction to Surety Bonds February 8, 2012 3 Technical 

Technical Series: Business Interruption February 28, 2012 6 Technical 

Contact the local chapter at conestogamail@insuranceinstitute.ca for more information.

GTA Date RIBO Hours

Annual Industry Trends Breakfast January 12, 2012 1 Technical

Connecting with…An Adjuster (Webinar) January 13, 2012 1 Technical

Teaching Techniques February 3, 2012 N/A

Please contact the local chapter at gtaseminars@insuranceinstitute.ca for more informaton.

HAMILTON/NIAGARA Date RIBO Hours

Ontario Disabilities Act December 13, 2011 3 Technical

Contact the local chapter at hamilton/niagaramail@insuranceinstitute.ca for more

information.

KAWARTHA/DURHAM Date RIBO Hours

Advanced Construction

Insurance Topics (Oshawa) January 17, 2012 3 Technical 

Digital Dirt: What the Internet Says

About You (Ajax) February 3, 2012 2.5 Management

Contact the local chapter at kawartha/durhammail@insuranceinstitute.ca for more

information.

OTTAWA Date RIBO Hours

Risk Selection for Commercial Auto January 19, 2012 3 Technical

Contact the local chapter at ottawamail@insuranceinstitute.ca for more information.

SOUTHWESTERN Date RIBO Hours

Advanced Construction Insurance Topics January 18, 2012 3 Technical

Contact the local chapter at southwesternmail@insuranceinstitute.ca for more information.

Watch for the Insurance Institute of Ontario’s weekly e-blast for more details on these

seminars. Detailed information about Ontario seminars is also available by visiting

www.insuranceinstitute.ca/ontario and clicking on your chapter or the “Seminar” tab.

Peter Hohman, president and CEO, The Insurance Institute

of Canada

Paul Martin, president, Insurance Institute of Ontario
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R e c o g n i z i n g  L e a d e r s

The CIP Society is honoured to announce

the 2011 National Leadership Awards

recipients. As the only national program of

its kind in the P&C insurance industry, it

recognizes excellence in established and

emerging leaders, who display personal

qualities that lead to success in the

industry and beyond.

Already in its third year, The National

Leadership Awards has garnered

nominations of exceptional caliber. The

awards distinguish individuals who are

dedicated to their careers and the industry

at large, who have made a positive impact

on the people around them, who give back

to their communities, and who are

committed to lifelong learning. They are a

unique opportunity to recognize the

individuals for the sum of their

achievements. Among the four national

recipients of this year’s awards are two

exceptional leaders from Ontario:

Established Leader: Glenn Gibson, CIP,

CLA, FCIAA, CFE, CFEI, CFII-c

To Glenn, the insurance industry is all

about helping people. Through his 38 years

in the industry, Glenn has exemplified

what it means to be a good leader,

providing mentorship and sharing his

knowledge. He has written more than 180

articles and made over 375 presentations

around the world. Glenn began his career

at the Fireman’s Insurance Company, and

since then has served in a number of

senior roles, including his current role as

Executive Vice-President and Global Chief

Strategy Officer at Crawford & Company

International. He is a highly respected

member of his community, and serves on a

number of boards of local organizations,

including Hamilton Health Services. He is

involved in fundraising initiatives which

help raise thousands of dollars to support

the Women in Insurance Cancer Crusade

and the Canadian Cancer Society.

Emerging Leader: Andrew Clark, MBA,

CAIB, RF, FCIP

Andrew Clark is committed to his work, to

continuous learning, and to his community.

In the last seven years, he has made an

impact in the industry and established

himself as a natural leader. He has quickly

progressed through a number of roles at

Marsh Canada, and is currently Vice-

President and SME Insurance and Risk

Solutions Department Manager. Since

taking over the department, he has seen a

10 percent growth in the book of business.

He has also encouraged members of his

team to register in at least one professional

designation course. He serves on the

Insurance Institute of Canada’s CIP Society

National Council and chairs the Ethics

Subcommittee. He has been involved in his

community through his work with the

Community Justice Initiatives and was a

Big Brother for eight years.

Congratulations to Glenn and Andrew for

their impressive accomplishments. It gives

the CIP Society immense pleasure to

honour them with 2011 National Leadership

Awards!

Glenn and Andrew will be recognized at the

GTA’s Annual Convocation on January 26,

2012. Join us to celebrate by contacting

gtaevent@insuranceinstitute.ca. The

Hamilton/Niagara Chapter will also

recognize Glenn’s accomplishments at a

future event.

U p c o m i n g  I n s t i t u t e  E v e n t s

The Insurance Institute of Ontario’s

chapters offer an exciting line up of events

to keep you connected to the industry.

CONESTOGA

Annual Convocation

and Awards Luncheon Feb. 23, 2012

Please contact the local chapter at

conestogamail@insuranceinstitute.ca for

more information.

GTA 

Annual Convocation

and Awards Night Jan. 26, 2012

Fellows’ Reception Feb. 9, 2012

CIP Society

Annual Curling Bonspiel Feb. 29, 2012

Please contact the local chapter at

gtaevents@insuranceinstitute.ca for more

information.

HAMILTON/NIAGARA

CIP Society

Speaker’s Breakfast Dec. 1, 2011

Convocation

and Trade Show Feb. 16, 2012

Please contact the local chapter at

hamiltonniagaramail@insuranceinstitute.ca

for more information.  

KAWARTHA/DURHAM

Annual Convocation Feb. 3, 2012

Please contact the local chapter at

kawarthadurhammail@insuranceinstitute.ca

for more information. 
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N e w  W e b i n a r  S e r i e s  f o r  O n t a r i o  p r o f e s s i o n a l s

The Insurance Institute of Ontario’s first

ever Connecting With… provides a fresh

and significant perspective from

prominent insurance professionals in the

P&C insurance industry. This winter, the

one hour webinar series focuses on the

impact, challenges, and opportunities that

have surfaced one year after the revised

Statutory Accident Benefits Schedule

(SABS) was introduced. 

Connecting With… unveils the broker and

adjuster perspective on the regulatory

changes and how it has impacted broker

and adjuster responsibilities, created

unlikely opportunities, and the service

challenges they face. 

Join Bryan Yetman, CIP, CAIB, VP of

Operations, First Durham Insurance &

Financial Brokers and Franca Reale, CIP,

Director of Specialty Services – Auto Injury,

Cunningham Lindsay for this first ever

Webinar series. 

Connecting With… A Broker 

Bryan Yetman CIP , CAIB

VP of Operations

First Durham Insurance & Financial Services

December 2, 2011

Connecting With… An  Adjuster

Franca Reale, CIP 

Director of Specialty Services – Auto Injury

Cunningham Lindsay 

January 13, 2012

Interested in logging in? Contact us at

gtaseminars@insuranceinstitute.ca for

more information or register on-line at

www.insuranceinstitute.ca/ontario and

click on “Seminars”. 

At this year’s annual Insurance Broker’s

Association of Ontario (IBAO) convention,

we had the pleasure of meeting a number

of brokers from across Ontario. With our

local chapter managers on hand, we held a

prize draw for an Apple iPad. 

Congratulations to Mike Teixeira, of Axion

Insurance Services Inc. Our customer

relationship manager, Robert Munford, BA,

CIP, visited Mike to present him with his iPad. 

We also shared our enthusiasm for the

results of a recent broker survey. The goal

of the confidential on-line survey was to

better understand the attitudes and

challenges of brokers across Canada,

regarding continuing education and

professional development. Highlights may

be downloaded from our Web site at

www.insuranceinstitute.ca/getahead.

The Insurance Institute of Ontario booth at

the 2011 IBAO convention

I I O  a t  I B A O  C o n v e n t i o n  

From left, Robert Munford, customer

relationship manager, Insurance Institute of

Ontario, with iPad winner Mike Teixeira,

Axion Insurance Services Inc. S e m i n a r  R o a d  S h o w :  B r e a k i n g  T h r o u g h  B a r r i e r s

The Insurance Institute of Ontario welcomes

back Glenn Foster, an internationally

recognized interview and interrogation

specialist, who, with Frederick C. Link, is the

originator of the highly regarded Kinesic

Interview and Interrogation Technique. You

may remember him from the “Anatomy of a

Liar” seminar road show presented in 2010.

He has received numerous accolades for his

engaging teaching style and relevant topics

for a variety of industries and specialists. 

This spring, Glenn returns with a focus on

communication and how to break through

common communication barriers. Seminar

attendees will learn how to best

communicate with a number of varying

personalities by utilizing techniques from

his latest book, How Can I Get Through to

You? Discover the system of 3Rs—Read,

Respond, and Reciprocate—and determine

if you and others are a Feeler, a Driver, an

Analyzer, or an Elitist. His proven technique

will help you to read people, analyze them,

respond to them, and diffuse them if

needed. Take away your own copy of Glenn’s

book to refer back to as you implement his

concepts in your daily career and life.

Join us at the following dates and locations

to advance your communication skills:

Conestoga (Kitchener) April 24, 2012

GTA April 30, 2012

Hamilton/Niagara April 23, 2012

Kawartha/Durham (Ajax) April 27, 2012

Southwestern (London) April 25, 2012

CIP Society Symposium

(Toronto) April 26, 2012

Watch for more details in the Insurance

Institute of Ontario’s weekly e-blast. 
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S p e c i a l  A n n o u n c e m e n t s  F r o m  O u r  C h a p t e r s  

Conestoga’s New Location

For 44 years, the Conestoga Chapter of the

Insurance Institute of Ontario has been

training professionals to meet the

demands of our industry. As part of its own

evolution, the Conestoga chapter has

moved to new and improved facilities. Your

feedback told us that you wanted more

convenient access to local Institute

facilities with available onsite parking and

larger climate controlled classrooms. Our

new facilities will help us fulfill our

mandate of continuing to offer industry-

leading relevant courses, workshops, and

technologically based learning solutions. 

Our new address is 515 Riverbend Drive,

Unit 101, Kitchener Ontario. Watch for

further updates in In Ontario and the

chapter newsletter. Information is also

available  at the chapter’s Web site at

www.insuranceinstitute.ca/conestoga. 

Southwestern’s New and Improved Space

This September, the Southwestern Chapter

opened its doors to a fresh new look and

expanded space. So far, the newly

expanded meeting and training rooms

have been well received by members and

stakeholders. Why not take advantage of

the opportunity to host your business

meetings or training sessions in the newly

expanded space? Contact the chapter

office for room rental information.at

southwesternmail@insuranceinstitute.ca. 

W e e k e n d  W a r r i o r  C l a s s e s

Local chapters of the Insurance Institute of

Ontario are addressing the need for

flexible professional development by

offering CIP courses on the weekend to

accommodate insurance professionals

who want another education delivery

option. The following Weekend Warrior

classes will be offered in winter 2012:

CONESTOGA

Classes offered the weekends of March 2–4

and 16–18, 2012.

C11 Principles and Practice of Insurance 

C12 Insurance on Property 

C13 Insurance Against Liability—Pt. 1

C14 Automobile Insurance—Pt. 1 

Classes offered the weekends of March

9–11 and 23–25, 2012

C110 Essentials of Loss Adjusting 

C120 Underwriting Essentials

To learn more about these class offerings,

please visit the Conestoga web page at

www.insuranceinstitute.ca/conestoga and

choose “Local Classes.”

HAMILTON/NIAGARA

Classes offered January 28; February 11

and 25; and March 10 and 24, 2012

C130 Essential Skills for the Insurance

Broker and Agent

There are more Weekend Warrior classes

coming this winter. Watch for updates in

the Institute’s weekly e-blast and news

from your local chapter. 
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W i n t e r  2 0 1 2  C I P  C o u r s e  S c h e d u l e  

Welcome to the winter session of CIP Classes. We present our new schedule to help connect you to course offerings and delivery methods

across Ontario. Check below for the classes we offer in each region. To learn more, register on-line at our Web site,

www.insuranceinstitute.ca/ontario. 

Cambrian

Shield
Conestoga Greater

Toronto Area

Hamilton/

Niagara

Kawartha/

Durham
Ottawa Southwestern

C11 V/I I I I I
Principles & Practice
of Insurance

C12 I V/I I
Insurance on
Property 

C13 V/I V/I I I I
Insurance Against
Liability–Pt. 1

C14 I V/I I I
Automobile
Insurance–Pt. 1

C16 V/I I I
The Business
of Insurance

C110 I I I
Essentials of
Loss Adjusting

C111 V I
Advanced
Loss Adjusting

C112 I
Practical Issues in
Claims Management

C120 V/I I
Underwriting
Essentials

C121 V
Advanced
Underwriting

C130 I I I I I
Essential Skills for
the Insurance Broker
& Agent 

C 131
Advanced Skills for
the Insurance Broker
& Agent

C132
Practical Issues in
Broker Management

C32 V
Bodily Injury Claims

C36 I I
Building Construction
Fire Protection &
Basic Hazards

C38 I
Fraud Awareness
& Prevention

C39 V
Casualty Loss
Prevention

C40 I
Business Interruption

C43 I
Specialty Lines

C45 I
Surety Bonds

C47 I
Reinsurance

Legend: V = Virtual Class,  I = In-class
For information about continuing education opportunities, please visit the Web sites of local Ontario colleges.
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S y m p o s i u m  2 0 1 2

Power of Information: 

Revolution or Evolution

At the Insurance Institute, we are quite

excited about the CIP Society’s Symposium

2012. Now in its eighth year, the

symposium will appeal to a variety of levels

and specialty areas of the insurance

industry. So whether you service the

insurance buying public, insurance

companies, independent adjusting firms,

or brokerages, you will find relevant and

engaging keynote speakers and seminar

sessions to help you get ahead. 

As our CIP Society Chair, Heather

Masterson BA, Bed, FCIP, vice president,

Professionals’ Division, says, “The CIP

Society continues to raise the bar of

industry networking and professional

development. I would like to take this

opportunity to highlight one of the

upcoming key CIP Society events, the

highly anticipated CIP Society's annual

symposium which will take place April 26,

2012. The theme for the event is ‘The

Power of Information: Revolution or

Evolution.’ Symposium 2012 is set to

offer participants a variety of seminars,

group discussions, inspiring keynote

speakers, and a first class debate group.

Our distinguished speakers include Silvy

Wright, President and CEO of Northbridge

and D. Glenn Foster, an internationally

recognized interview and interrogation

specialist. Join the industry’s top leaders

for a day of informative presentations and

networking at this premier one-day forum.”

To learn more about this event and to

register, please visit our Web site at

www.insuranceinstitute.ca/symposium2012

or contact us at

gtaevents@insuranceinstitute.ca. 

S e r i o u s  I n j u r y  P r o g r a m

The Understanding Serious Injury:

Adjusters’ Training and Education pilot

program is now underway. We are half way

through the pilot program and have

received accolades for the program,

facilitator, and visiting experts and guest

speakers. 

“Great program to combine with in-office

training.”

—Intermediate BI Adjuster

“Timing was perfect so workload won’t get

too behind, but also have time to review

materials for next segment.”

—Intermediate BI Adjuster

“The interaction between adjusters and

discussion of what everyone does differently

at their companies was very valuable.”

—Senior Adjuster

“Overall, I found the program beneficial to

my role.”

—Junior BI Adjuster

The Pilot Program is currently running

from November 3 to December 2, 2011.

New dates are available for February 2012.

To learn more about this program, visit

www.insuranceinstitute.ca/seriousinjury. 

V i r t u a l  L i c e n s i n g  C l a s s e s

Be one of the first to register for our new

virtual agent/broker licensing program.

This program provides students the

benefits of structured instruction in

insurance fundamentals and the flexibility

of logging in remotely from their own

location. Offered Monday and Thursday

evenings, the 10-week, Web-based

program is especially useful for individuals

who are outside of local class centres.

The program runs February 6, 2012 to

April 19, 2012. 

To learn more about the virtual licensing

program, please e-mail us at

conestogamail@insuranceinstitute.ca. 
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Cambrian Shield Annual Convocation 

On November 8, 2011, the Cambrian Shield

Chapter celebrated the achievements of it

newest graduate, Monica Dale, CIP. Also on

hand to commemorate the event were Paul

Martin, CIP, president, Insurance Institute of

Ontario and Peter Hohman, MBA, FCIP,

president and CEO, The Insurance Institute

of Canada, as well as friends and colleagues.  

Annual GTA CIP Society

Fellows’ Golf Tournament 

On September 13, 2011, the Greater Toronto

Area hosted its annual CIP Society Fellows’

Golf Tournament. This year’s event was sold

out! Members and their guests enjoyed a

beautiful day of golf at the Wyndance Golf

Club in Uxbridge. 

The GTA thanks its numerous sponsors for

their generosity and continued support. 

Hamilton/Niagara CIP Society Volleyball 

The Hamilton/Niagara Chapter hosted its

annual beach volleyball tournament at

Baranga’s on the Beach on September 1, 2011.

This year we had 112 players and 14 teams. It

was a fantastic day for volleyball, camaraderie,

and fun!  Congratulations are awarded to

Al-Care Restoration, who won the competitive

division, and Dominion of Canada, who won

the recreational division. Thanks to our

sponsors, Al-Care Restoration and Whitehall

Bureau, for their continued support.

Ottawa Chapter CIP Society Golf 

On September 9, 2011, the Ottawa Chapter

held its fourteenth annual CIP Society Golf

Tournament at the Cedarhill Golf and

Country Club in Ottawa. The tournament

was a sell-out, with 72 registered golfers. We

enjoyed a spectacular fall day, complete with

a scenic dinner-time sunset and scrumptious

Italian buffet dinner. A raffle and table

prizes were some of the highlights. 

Thanks to the support of our sponsors for

holes and charity auction prizes. This

generosity resulted in a donation to the

Ottawa Food Bank of $675 in addition to

several boxes of canned food.

The winners of our Mystery Mix Team Trophy

are as follows:

Eric Stroud, CIP Aviva Canada Inc.

Mike Kilroy, FCIP AON Reed Stenhouse

John Bethune AON Reed Stenhouse

Derek Roberts, CIP Aviva Canada Inc.

Ottawa Chapter Agent/Broker Licensing 

Southwestern Chapter CIP Society Golf 

On September 23, 2011, the Southwestern

Chapter welcomed over 120 golfers to the

Pine Knot Golf and Country Club. Although

the forecast was not agreeable, most came

out and enjoyed the day. 

From left, Peter Hohman, president and CEO,

The Insurance Institute of Canada; Monica

Dale, CIP graduate; and Paul Martin,

president, Insurance Institute of Ontario

From Left: James Cameron, Brian Grieve, Derrick

Wan, and Scott Pidduck

The Al-Care Restoration Team won the

competitive division

Photos from the fourteenth annual Ottawa

CIP Society Golf Tournament

We congratulate the Ottawa Chapter’s

successful September 2011 agent/broker

licensing class. 

From Left: Heidi Bromenhuber, AXA, Lisa Quesnel,

The Economical Group, Adrien Kirchner, AXA,

Nawaz Tahir, Harrison, Pensa


