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Paul Martin, CIP 

President, Insurance Institute of Ontario

An Action Packed Season Ahead

March is an exciting time at the

Insurance Institute as we set up for

an action-packed spring filled with

timely and relevant learning

opportunities. 

Our chapters and GTA Operation are

currently taking registrations for the

Spring semester of CIP and GIE classes.

Each location offers a variety of

classroom formats ideally suited to fit

busy personal schedules. A number

of employers also host classes on-site

at their locations across the province.

Web-based CIP classes are growing

remarkably in popularity. These are

particularly attractive for people

where classroom attendance can be

difficult, while providing many of the

benefits of in-class instruction such as

interaction with a qualified Institute

instructor and networking with

classmates. Please check our course

offerings at

www.insuranceinstitute.ca.

With Ontario AB commanding ever

more attention, the Insurance

Institute of Ontario in collaboration

with the Ontario Insurance Adjusters’

Association created the Understanding

Serious Injury: Adjusters’ Training &

Education program. This is a

comprehensive, 8-day workshop-

based program specifically designed

for adjusters managing the recovery

of seriously injured claimants. A pilot

of the program was held in

November 2011 and feedback from

participants was exceptional. The first

full program begins April 17 at our 18

King Street East campus in Toronto,

so register now.  Future sessions are

being explored for locations outside

of the GTA in coming months.  

Registration for the Institute’s old

Fellowship Program closed on

January 1st of this year. The new-track

FCIP however, has been strongly

embraced and enthusiastically

endorsed by students already

enrolled in the new program. 

The new Fellowship is not just an

update of the existing program. The

curriculum and teaching methodology

have been completely reinvented.
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The result is an executive leadership

program tailored to the needs of the

insurance business that meets all the

challenges faced by industry management.

The program is delivered primarily in an

online format presenting opportunities to

network and share ideas with new

colleagues across the country while fitting

conveniently into busy calendars. 

Our CIP Society will again be holding their

annual Symposium, on April 26th marking

the eighth year of this value-packed

summit. Held at the Toronto Board of

Trade, the agenda promises an exciting

menu of topics and dynamic speakers of

interest to professionals in all sectors of the

industry. Join your colleagues from across

the province in this not-to-be-missed

highlight of the year.

Along with their ProEdge Series of

seminars, our Society continues to hold

many fun-filled events like the Starlight

Starbright Gala on May 12th at the Carlu

on Yonge Street. The purpose of this

magical evening is to raise funds for the

very worthwhile cause of granting wishes

to seriously ill children. Always well

attended, this event sells out quickly so

register early.

Spring is membership renewal time at the

Institute with the new membership year

beginning June 1st. Many employees have

their fees paid directly by their employer or

are reimbursed. To the employers who

participate in our company bill program or

reimburse membership fees we extend our

sincere thanks. Some members however,

are required to respond to our modest

membership fees on their own. If so, we

urge you to do so and thank you in

advance for your continued involvement

with the Insurance Institute.

You will be receiving this newsletter as we

approach the April final exams. To all of our

students writing, I wish every one of you

success.

Sincerely,

Paul Martin, CIP

President, Insurance Institute of Ontario
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A t t e n t i o n  M e m b e r s !

Annual General Meeting

The Annual General Meeting of the

Insurance Institute of Ontario will be held

at 10:00 a.m. on June 26, 2012, at the

Institute’s offices, 18 King Street East, 16th

floor in Toronto. 

The following items are on the agenda: 

1. Notice of Meeting 

2. Appointment of Scrutineers 

3. Report on Quorum 

4. Minutes of Previous Annual Meeting

and any other meetings held since

the last Annual Meeting 

5. Report of Committees and Other

Reports and Communications 

6. Report of the President 

7. Treasurer’s Report 

8. Annual Financial Statements 

9. Approval of Acts of Directors 

10. Election of Directors of IIO, Governors

of IIC and Honorary Members 

11. Appointment of Auditors 

12. Other Business 

13. Termination 

Members are welcome. Please RSVP to

Insurance Institute of Ontario Secretary at

(416) 865-2707 prior to June 8, 2012. 

Message from the President continued from page 1

I t ’s  t h a t  t i m e  o f  y e a r  a g a i n :  T i m e  t o  r e n e w  y o u r  m e m b e r s h i p .  

If your goal is to set yourself up for an

exciting career by pursuing an industry-

recognized designation, the Insurance

Institute is where you belong. With our

support, you can take your education and

career to a whole new level. Our members

have access to leading-edge courses,

seminars and webinars along with many

other valuable networking opportunities.

And because we know you’re busy, we offer

the latest in flexible learning options to suit

your individual needs. We make it our

mission to keep you up-to-date on all the

latest industry news and new techniques

you can put into practice every day.  

We're here to help you make the most of

your studies and your career in insurance. 

If you have any questions or there's

anything the Insurance Institute can help

you with, please speak to a customer service

representative toll free at 1-866-362-8585, or

email us at IICmail@insuranceinstitute.ca.

Renew your membership now!

Register online:

1. Register for an online account using the

link below.

2. Once signed in to your online account,

click on the “My Membership” link on the

right side menu. (Membership

information will be displayed, but your

membership status is inactive and the

expiry date is invalid.)

3. Purchase a membership by clicking on

the “Add Local Membership” button. 

Register by phone:

Contact our Customer Service Centre toll

free at 1-866-362-8585.

Visit www.insuranceinstitute.ca for more

information.
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S p r i n g  2 0 1 2  S e m i n a r  R o a d  S h o w

Breakthrough Communication Barriers

The Insurance Institute of Ontario welcomes

back Glenn Foster, an internationally

recognized interview and interrogation

specialist, who, with Frederick C. Link, is the

originator of the highly regarded Kinesic

Interview and Interrogation Technique. He

has received numerous accolades for his

engaging teaching style and relevant topics

for a variety of industries and specialists. 

Glenn returns with a focus on

communication and how to break through

common communication barriers. Seminar

attendees will learn how to best

communicate with varying personalities by

utilizing techniques from his latest book,

How Can I Get Through to You? Discover the

system of 3Rs—Read, Respond, and

Reciprocate—and determine if you are a

Feeler, a Driver, an Analyzer, or an Elitist.

His proven technique will help you to read

people, analyze them, respond to them,

and diffuse them if needed. 

Join us at the following dates and locations

to advance your communication skills:

Conestoga (Kitchener)

April 24, 2012

GTA

April 30, 2012

Hamilton/Niagara

April 23, 2012

Kawartha/Durham (Lindsay)

April 27, 2012

Southwestern (London)

April 25, 2012

CIP Symposium (Toronto)

April 26, 2012

Watch for more details in the Insurance

Institute of Ontario’s weekly e-blast or

contact your local chapter to register.

C o n e s t o g a  C h a p t e r  O p e n  H o u s e  2 0 1 2

On February 1st, the Conestoga Chapter

officially opened its doors to the insurance

community in celebration of their new

location and premises. The ribbon cutting

ceremony began with Kitchener Mayor

Carl Zehr, Conestoga Chapter Chair Brent

Hackett and Waterloo Regional Government

Chair Ken Seiling. Over 100 guests were

entertained by acclaimed local guitarist,

Tom Lockwood from Chatham. 

The open house was also an opportunity to

recognize local donors of Conestoga’s

Partners in Excellence Program. They

recognized 16 local insurance organizations

for their contribution to the new premises

including: OMIA, OTIP, D.A. Kurt Insurance

Brokers Ltd., Crawford Adjsuters, McKellar

Structured Settlements, Miller Thomson,

FMRP, Trillium Mutual Insurance Company,

Paul Davis Systems, Gore Mutual, Erb & Erb

Insurance Brokers Ltd., Cambridge Insurance

Brokers Ltd., First Response Restorations

Inc., Ayr Farmers Mutual Insurance

Company, John Sutherland & Sons Ltd., and

North Waterloo Farmers Mutual Insurance. 

To get involved in the Partners in Excellence

program, please call Heather Graham,

chapter manager at 519-579-0184 or email

hgraham@insuranceinstitute.ca.

Kitchener Mayor Carl Zehr, Conestoga Chapter Chair

Brent Hackett and Waterloo Regional Government Chair

Ken Seiling

C a r e e r  C o n n e c t i o n s

Insurance Institute – Career Connections

to be partner in Banking – Finance –

Insurance Career Fair…

In recognition of the value partnership can

bring in promoting career pathways to job

seekers, the Insurance Institute’s Career

Connections is excited to be working with

National Career Events (NCE) in bringing the

Banking – Finance – Insurance Career Fair

to the GTA’s career changer community on

April 24th, 2012 from 10:00 a.m.–4:00 p.m.

at the Metro Toronto Convention Centre.

As insurance is the third pillar of Canada’s

financial services sector and a major

contributor to the stability and vitality of

our economy, this event is a natural fit with

Career Connections’ overall strategic plan

and messaging with the respect to the

rewards, multitude of opportunities and

benefits of a career in the property and

casualty insurance industry.

The  Insurance Institute – Career

Connections will be exhibiting at the event

and encourages other industry

stakeholders to consider attending as it is

anticipated to be an excellent platform for

engaging potential talent, building brand

recognition and promoting career

opportunities to a broad spectrum of the

labour market.

More information about this event can be

found at www.ecarrieres.com/en or call

Trevor Buttrum, Career Connections

Programs Manager at 416-362-8586 ext.

2236, or call National Career Events (NCE)

at 1 866 397-1150 or email them at 

info@nationalcareerevent.com.
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�Symposium 2012
Power of Information: 
Revolution or Evolution
Thursday April 26, 2012
7:30 a.m. – 4 :00 p.m.
Toronto Board of Trade, First Canadian Place

4th floor, 77 Adelaide St. W., Toronto, ON M5X 1C1

“Excellent speakers and topics. An eye-opening 
experience for leaders and team members.”

—Symposium 2011 Attendee

www.insuranceinstitute.ca/symposium2012

Breakfast Keynote Speaker
D. Glenn Foster, B.Sc., M.Ed
Author, The Kinesic Interview
technique, and How Can I Get
Through to You?

Lunch Keynote Speaker
Fabian Richenberger
President
Northbridge Insurance

Now in its 8th year, the CIP Society’s Symposium is the insurance 

industry’s premier event for insurance leaders and emerging profes-

sionals. This full day forum, Power of Information: Revolution or 
Evolution, features timely seminar sessions and dynamic keynote 

speakers and presenters.

Launching New Training & Education

Program for Claims Adjusters

The Insurance Institute of Ontario and the

Ontario Insurance Adjusters’ Association

(OIAA) introduce a new program that fulfills

the professional development needs of

adjusters. Through this collaboration and

the hard work and dedication of subject

matter and technical experts, we are pleased

to announce that the Understanding

Serious Injury: Adjusters’ Training &

Education pilot was successful. 

Twenty-four adjusters supported by their

employers participated and provided

significant feedback for program

enhancements. Armed with participants’

feedback, changes have been made to

effectively improve the program. “The

response was tremendous,” notes Dawna

Matton BA, FCIP, Senior Director, Insurance

Institute of Ontario, “the pilot was intended

to draw feedback and we received useful

information to help us improve the

efficiency and quality of the program.”  

Now, it is an eight-day certificate program

that consists of five modules delivered two

days per week over four weeks. The first four

modules cover the progression of adjusting

a serious injury. The final module includes

an opportunity to participate in either an

accident benefit or bodily injury case study

that incorporates learning from the first four

modules. This will ensure comprehension.

In addition, specialists and experts in the

field will provide instruction as technical

facilitators. Meanwhile, a moderator has

been included to focus on format to ensure

comprehension.

The program will cover a wide range of

material from medical terminology, anatomy,

acute or chronic injuries, psychological and

sociological impacts on injuries, rehabilitation

providers and assessors, and structured

settlements. Participants will be exposed to

industry best practices and specialists,

medical and settlement experts, and real-life

scenarios delivered using an active learning

approach. 

Specifically, it is also aimed at equipping

adjusters with a new set of knowledge and

specialized skills to not only gather

information and assess the severity of the

injury, but to understand the injury and the

affect on the person for improved servicing. 

This is a great opportunity to advance an

adjuster’s skills.  To learn more about the

eight-day certificate program, please visit

www.insuranceinstitute.ca/seriousinjury.

Register Today!  The launch program begins

April 17th and concludes on May 9th. The

Adjusters’ Training & Education program will

be offered at a number of local chapters. 

Check our website periodically for dates

and locations or call Customer Service at

416-362-8586 | 866-362-8585.

U n d e r s t a n d i n g  S e r i o u s  I n j u r y :  A d j u s t e r s ’  T r a i n i n g  &  E d u c a t i o n  
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Welcome to the spring session of CIP Classes. We present our new schedule to help connect you to course offerings and delivery methods
across Ontario. Check below for the classes we are offering in your region. Register on-line at our Web site, www.insuranceinstitute.ca/ontario
to learn more.

Cambrian

Shield
Conestoga Greater

Toronto Area

Hamilton/

Niagara
Kawartha Ottawa Southwestern

C11 I,W I,V
Principles & Practice
of Insurance

C12 I,W I,V I I
Insurance on Property 

C13 I I,V I I
Insurance Against
Liability – Pt 1

C14 V I,V I I I
Automobile Ins.
–Part 1

C16 I,V,W V I
The Business of Ins.

C110 V,W I,V I
Essentials of Loss Adj.

C111 V I
Advanced Loss Adj.

C112 V
Practical Issues in
Claims Mgmt.

C120 I,W V I I
Underwriting Essentials

C121 V
Adv. Underwriting

C130 V,W I
Essential Skills for
the Ins. Broker & Agent 

C 131 I
Adv. Skills for the Ins. 
Broker & Agent

C32 V I I I
Bodily Injury Claims

C36 I
Building Construction
Fire Protection
& Basic Hazards

C39 I,V V
Fraud Awareness
& Prevention

C43 I
Specialty Lines

C72 I
Intro. to Risk Mgmt.
and Comm. Lines Ins.

C81 V
General Ins. Essentials
– Part 1

Legend: V = Virtual Class,  I = In-class, W = Weekend Warrior
For information about continuing education opportunities, please visit the Web sites of local Ontario colleges.
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U p c o m i n g  O n t a r i o  S e m i n a r s

The Insurance Institute of Ontario’s chapters offer engaging seminars to help you achieve your professional development goals. Unless

otherwise stated, each seminar takes place at the local chapter office. Contact the local chapter to learn more or visit us online at

www.insuranceinstitute.ca/ontario. 

CAMBRIAN SHIELD DATE RIBO HOURS

Certificate of Liability and Producing 

– Evidence Of Insurance for Car/Truck Lease/Rentals, Sudbury April 10, 2012 4 Technical 

Certificate of Liability and Producing

– Evident of Insurance for Car/Truck Lease/Rentals, North Bay April 11, 2012 4 Technical 

For more information, please contact the local chapter at cambrianshieldmail@insuranceinstitute.ca. 

CONESTOGA

Effective Business Writing April 18, 2012 6 Personal

Breakthrough Communication April 24, 2012 6 Personal

The Power of One: Your Attitude is Showing, Owen Sound April 24, 2012 3 Personal 

Introduction to Directors & Officers Liability May 2, 2012 3 Technical 

Project Management May 8, 2012 3 Personal 

Meet the Risk Manager May 14, 2012 3 Technical

Introduction to Professional Liability June 6, 2012 3 Technical

Creating Mentally Healthy Workplaces June 12, 2012 3 Management 

For more information, please contact the local chapter at conestogamail@insuranceinstitute.ca.

GTA

Introduction to Business Interruption April 12, 2012 3 Technical 

Defamation Actions in a Social Media Environment April 19, 2012 1.5 Technical

Breakthrough Communication April 30, 2012 5.5 Personal 

Advanced Investigation of Slips, Trips, & Falls May 1, 2012 2 Technical 

Understanding Accident Benefits: A Primer May 2, 2012 5.5 Technical

Commercial Insurance 101 May 10, 2012 6 Technical 

Errors & Omissions May 15, 2012 5.5 Technical 

Commercial Lines Auto May 30, 2012 5.5 Technical 

Dangerous Goods in Transit/CVOR Update June 5, 2012 3 Technical

For more information, please contact the local chapter at gtaseminars@insuranceinstitute.ca.

HAMILTON/NIAGARA

Breakthrough Communication April 23, 2012 5.5 Personal 

For more information, please contact the local chapter at hamiltonniagaramail@insuranceinstitute.ca.

KAWARTHA/DURHAM

Breakthrough Communication April 27, 2012 5.5 Personal 

For more information, please contact the local chapter at kawarthadurhammail@insuranceinstitute.ca.

OTTAWA

Playground Equipment Inspection Coffee Class April 19, 2012 1 Technical

Building Replacement Cost April 26, 2012 3 Technical

Breakthrough Communication May 1, 2012 5.5 Personal

For more information, please contact the local chapter at ottawamail@insuranceinstitute.ca. 

SOUTHWESTERN ONTARIO

Breakthrough Communication April 25, 2012 5.5 Personal

Products & Premises Liability May 17, 2012 6 Technical 

For more information, please contact the local chapter at southwesternmail@insuranceinstitute.ca. 

Watch for the Insurance Institute of Ontario’s weekly e-blast for more details or by visiting www.insuranceinstitute.ca/ontario and click on

your chapter or the “Seminar” tab.
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F C I P  P r o g r a m

Curious About The FCIP Program? 

Ask the Experts.

You’ve progressed steadily in your career.

You have your CIP and are gaining valuable

experience. You aspire to a leadership

position in the insurance industry. Now

you are wondering:  Is the FCIP program

the next step?  Whatever your question

—big or small—have it answered by

someone who knows, during our live,

interactive Q&A session on May 16th.

Perhaps you want to know....

• What are the admission requirements? 

• What is the time commitment? The

workload?

• How do you interact with the facilitator?

Ask questions?  Get evaluated?

• Who arranges the capstone course? Is it

done with your employer? 

• How will the FCIP program help your

career? 

This is your chance to ask a current candidate

about how they fit the program into their

lifestyle and what value it has had for them.

Ask a facilitator about course content and

delivery, or ask an IIC representative about

how to apply and program details. Ask

whatever you need to help you decide if

the FCIP program is right for you. 

Likely, you have heard the exciting news

about the new FCIP program:

• It has been redesigned in response to

industry driven demand for a senior

level professional program that will

create leaders equipped to meet the

challenges of this complex industry.

• It was developed by the Insurance

Institute, in collaboration with senior

industry executives and respected

business school academics.

• The FCIP is the pre-eminent professional

designation in Canada’s P&C insurance

industry and will be seen as a

requirement for leadership positions.

You may have also heard that:

• The FCIP program is a rigorous six

courses, focused on leadership strategy

and advanced management techniques

all tailored to the insurance industry.

• It has been designed to help you fit your

studies around your work schedule.

Courses are delivered by web-enabled

distance learning, supported by hard

copy materials, virtual group discussions,

and the guidance of an expert facilitator.

• Course work is capped off with a two

term work-based project, which allows

you to showcase all that you have

learned in the program.

Join the discussion and find out how you

can develop the knowledge and insights

that will make you stand out as an industry

leader.  Application deadline is June 30th.

Courses start September 2012.

Is the FCIP the next step in your career?

Join our interactive, online Q&A session

on May 16th. 

Have your questions answered as you hear

from an industry leader, a current FCIP

candidate, and a course facilitator. Register

now at www.insuranceinstitute.ca/newFCIP

A g e n t / B r o k e r  L i c e n s i n g

Local chapters of the Insurance Institute of

Ontario are offering 10-day Agent-Broker

Licensing Program Courses this Spring and

Summer.  Gain complete and effective

knowledge to prepare you for licensing

exams close to home and in a variety of

timeframes to meet your needs and

schedule. 

Ottawa

April 9 - 20, 2012

Southwestern

April 10 - 23, 2012

Conestoga

May 7 - 18, 2012

July 16 - 27, 2012

Cambrian Shield (North Bay)

June 11 - 22, 2012

Take advantage of this fantastic

opportunity to get licensed in your area.

Visit the chapter web pages for more

information at:

www.insuranceinstitute.ca/ontario. 

Is the FCIP
the next step
in your career?
Join our interactive, online
Q&A session on May 16

Register now at 
www.insuranceinstitute.ca/new FCIP



Highlights from Conestoga’s Convocation 

The Conestoga Chapter held their

graduation and awards ceremony on

February 23, 2012 at the Waterloo Inn in

Waterloo. Approximately 300 people were

on hand to honour the group of graduates

which consisted of 33 graduates from the

General Insurance Essentials program, 59

graduates from the Chartered Insurance

Professionals program and, five graduates

from the Fellow Chartered Insurance

Professionals program. 

Congratulations to all recipients.

Highlights from GTA’s Convocation

On January 26, 2012, the Greater Toronto

Area hosted its annual Convocation. Over

208 CIP and FCIP graduates attended and

were personally congratulated by Paul

Martin, CIP, President, Insurance Institute of

Ontario and Karen Barkley, MBA, CIP, CRM,

Chairperson, Insurance Institute of Canada.

The highlight of the evening was the

opportunity to spotlight our graduates in

celebration of their commitment to education

and professionalism.

Craig Kielberger, founder of Free the

Children, spoke on the insurance industry’s

ability to help and provide service in an

uncertain world. 

Over 800 guests came out to support and

congratulate the new graduates and award

winners. 

This year the Insurance Institute of Ontario’s

GTA award winners include the following

recipients: 

Teddy Ferreira

State Farm Insurance

The Kenneth E. MacLeod Prize

First Year CIP Prize

Renita Lo, CIP

AON Reed Stenhouse Inc. 

Second Runner-up Prize

Wendy Lee, FCIP

The Dominion of Canada General Ins. Co.

The Robert Fisher Clark Award

James Penafiel, FCIP

HIROC

The Centenary Excellence Award

Anand Shastri, FCIP

The Economical Insurance Group

The Centennial Award - The Fellows’ Award

National Leadership Award

Andrew Clark, MBA, CAIB, RF, FCIP

Marsh Canada Limited

Emerging Leader

Glenn Gibson, CIP, CLA, FCIAA, CFE, CFEI, CFII-c

Crawford and Company International

Established Leader

Instructor of the Year

Camille Alexander, FCIP, CRM

Gallagher Bassett Canada Inc.

Gavin Mascarenhas, BA, CIP

The Dominion of Canada General Ins. Co.

Highlights from Hamilton/Niagara’s

Convocation & Trade Show

On February 16th, 2012 the Hamilton/Niagara

Chapter of the Insurance Institute celebrated

the achievements of their members at their

C o n v o c a t i o n  2 0 1 2

Camille Alexander, Instructor of the Year Award 2011

Gavin Mascarenhas, Instructor of the Year Award 2011

continued on page 9

Page 8

Conestoga Chapter 2011 CIP Graduates

Hamilton/Niagara 2011 CIP Graduates

Hamilton/Niagara 2011 FCIP Graduates

Conestoga Chapter 2011 FCIP Graduates 
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“Annual Convocation & Trade Show”.  This

included: 35 CIP’s and nine FCIP’s. The David

McLauchlan Award was presented to Dan

Lawrie and the Clannad Award to Christine

Lanigan

Congratulations to all recipients.

Highlights from Kawartha/Durham’s

Convocation 

On February 3rd , 2012, the Kawartha/

Durham Chapter celebrated the

achievements of its newest CIP and FCIP

graduates. This year there was a record

number of graduates honoured; 26 CIP and

four FCIP.  On hand to commemorate the

event were Paul Martin, CIP, President,

Insurance Institute of Ontario as well as

friends, family and colleagues.

Highlights from Ottawa’s Convocation

& Awards Banquet

The Ottawa Chapter 52nd Annual

Convocation & Awards Banquet was held on

Friday, November 11th,  2011 in the Salon

Royal at the Casino Lac Leamy.  A total of

130 people were on hand to celebrate and

recognize the accomplishments of the

students and graduates of the 2010-2011

academic year. Diplomas were awarded to

one Fellow Chartered Insurance Professional,

21 Chartered Insurance Professionals, and

seven graduates of the General Insurance

Essentials program.

The evening kicked off with graduates,

friends, co-workers, and family mingling and

mixing during the cocktail hour while being

entertained by the soothing sounds of a

jazz trio. In keeping with tradition, the

graduates were piped into the room. We

thank our Chapter Subscribers for assistance

in providing the evening’s entertainment:

Burns & Johnston Ins. & Surety Services Inc.,

Lanark Mutual Insurance Company, and

Smith Petrie Carr & Scott Ins. Brokers Ltd.

We were delighted to present the Instructor

of the Year Award to one of our newer

instructors: Paul Wanamaker, FCIP CRM, of

the Wawanesa Mutual Insurance Company.

Paul was recognized by his students for his

exceptional teaching skills, and his students

commented on how open he is to questions,

and how much he goes out of his way to

ensure the students learn as much as they

can for their course and for their careers. 

Special thanks go to everyone who made

this evening a success, including those who

graciously donated prizes to the top

academic achievers among this year's

graduates: ENCON Group, The Economical

Insurance Group, Crawford & Company

Canada, Canadian Insurance Claims

Managers Association, Ottawa Valley

Adjusters Association and Ottawa Insurance

Brokers Association.

Highlights from Southwestern Ontario’s

Awards Luncheon

On November 10th, 2011, the Southwestern

Chapter presented its newest CIP and FCIP

graduates at the Best Western Lamplighter

Inn in London Ontario. The Insurance

Institute of Ontario’s President, Paul Martin,

joined Institute staff, local council,

graduates, and guests for an inspiring and

commemorative afternoon. Special mention

goes to Anna McCrindell, winner of the Top

Student award in the new FCIP program. 

The local council would like to recognize

sponsors for this special event and thank

them for their support: Pricewaterhouse-

Coopers, Hickman Mount Reconstruction

& Winmar.

We congratulate the Southwestern Chapter’s

successful RIBO/OTL Licensing class. In

January of this year, 10 students from across

the region wrote their RIBO/OTL licensing

exams to great success. 

C o n v o c a t i o n  2 0 1 2

Ottawa’s Graduates at the 2011 Convocation

Top CIP award winner, Rani Ganapathy, CIP

continued from page 8

Anna McCrindell, with Tracy Zantigh

Southwestern 2011 CIP Graduates

Southwestern 2011 FCIP Graduates
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Call for Nominations 

This year marks the fourth year of the

National Leadership Awards, a unique

national program that celebrates both

Emerging and Established Leaders in the

P&C insurance industry. The CIP Society is

proud to announce the 2012 call for

nominations, and would like to draw your

attention to the new nomination forms

available for download from our website at

www.insuranceinstitute.ca/cipsociety >

Professional Development > National

Leadership Awards. 

Since the start of the Awards Program, the

CIP Society has proudly inducted 18 award

recipients into the CIP Society Leadership

Circle at convocations and ceremonies

across the country. The Awards have offered

a special opportunity to celebrate excellence,

integrity, and achievement in our industry,

and to shine a light on individuals who have

earned the admiration and respect of their

peers.

“The CIP Society National Leadership Awards

program provided our organization with the

opportunity to have two of our own over the

last number of years gain the industry-wide,

national recognition they deserved,” says

one of the nominators. “I felt privileged to be

able to prepare the nomination package

that demonstrated their leadership qualities

and I am proud they have been recognized

with their respective awards.

Our industry is full of many who contribute a

great deal. The CIP Society provides a

powerful vehicle to honor those individuals."

This year, the nomination process has

undergone improvements to help

nominators collect the necessary

information to fully present their nominees.

The new nomination forms have been

redesigned as fillable PDFs and feature a

checklist of leadership qualities that we

believe all potential candidates should

embody, and ask five questions that help

nominators substantiate their nominations.

We look to you to nominate potential

candidates: your colleagues who

demonstrate leadership though their

personal qualities, professional commitment

and accomplishments, as well as industry

and community contributions. For more

information about how to nominate an

industry professional for the National

Leadership Awards, including the “Tip Sheet

for Nominators,” please visit our website at

www.insuranceinstitute.ca/cipsociety >

Professional Development > National

Leadership Awards.

C I P  S o c i e t y  N a t i o n a l  L e a d e r s h i p  A w a r d s

A New Scholarship Season Starts

It is a new year for the John E. Lowes

Insurance Education Fund.  Since 1995, the

Insurance Institute and numerous insurance

organizations have supported the John E.

Lowes Insurance Education Fund that offers

students a lending hand while pursuing post

secondary education.  

We want to thank the industry for

supporting the program. By encouraging

students to apply, attending events in

support of the Fund, and giving generously

to the program, you make it possible for the

Fund to continue its work.  Without industry

support, the Fund could not reach those

who could benefit from it. After all, each of

us benefits from a Fund that encourages

students to pursue higher education and

successfully graduate. 

Interested in supporting this worthy cause?

Please contact Tracy Bodnar at

tbodnar@insuranceinstitute.ca. 

About the Fund

The John E. Lowes Insurance Education

Fund awards financial assistance for up to

three qualifying Ontario residents pursuing

post-secondary education which includes

the study of property/casualty insurance. 

Scholarships are available to students

entering the final two years of the four-year

Bachelor of Business Administration degree

program with the Insurance and Risk

Management concentration at Wilfrid

Laurier University or the two-year insurance

administration programs at Mohawk,

Fanshawe, Conestoga, or Seneca College.

Selection is based on outstanding academic

excellence throughout the applicant’s high

school and post-secondary (as appropriate)

career; exceptional contribution to school,

community life, and/or other meaningful

pursuits; major accomplishments; and a

strong indication of academic promise. The

deadline for submission is Friday September

28, 2012 5:00 p.m. EST.

Scholarship recipients are recognized at an

industry breakfast in October.

For more scholarship information and to

apply: please visit the updated scholarships

page on the Insurance Institute’s website at

www.insuranceinstitute.ca, click on

Professional Development and click on

scholarships.  

J o h n  E .  L o w e s  I n s u r a n c e  E d u c a t i o n  F u n d


