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Message from the Chair

APRIL RAVARRA, CHAPTER CHAIR, HAMILTON/NIAGARA CHAPTER

Welcome to the spring edition of INSight Hamilton/Niagara. 
I think we can all agree that the warm weather can’t come 
soon enough.

This winter and the extreme polar vortex temperatures 
have certainly been tough to endure. This is similar to our 
own industry, which always remains a challenge. As our 
current and new members are aware, things are constantly 
evolving and changing. As insurance rates rise and customer 
demands increase, there is increased scrutiny on the work 
we do and how we do it.

The Hamilton/Niagara chapter is here to help and to provide 
you with the education to ensure you are always in the know. 
I hope you are able to join us for our annual Breakfast and 
Fireside Chat. You will be delighted to hear our moderator 
Kadey Schultz and our panel Traci Boland, Ontario West 
Insurance Brokers, David Smiley, Unica Insurance and Garth 
Winterton, Commonwell Mutual Insurance discuss the hot 
topics of our industry.

A standing applause and a tip of the hat go out to this 
years’ GIC, CIP and FCIP graduates. Our newest grads were 
honoured last February at Michaelangelo’s Banquet centre. 
The knowledge and skills gained in these programs bring 

great value to you and your organization. Congratulations for 
all your hard work.

Also, a friendly reminder about our app for educational 
resources. Whether you’re a student, studying for your CIP 
or already in the industry, this is always a great source for 
industry information.

Knowledge is power and as an organization, our knowledge 
and experience can only help each other.

Sincerely,

April Ravarra, 
Chapter Chair

2018 Graduating Class

  

On February 27, 2019, we celebrated the achievements of our members and graduates at our Annual Convocation. Below are the names of our special recipients. If you see one of these people, 
be sure to congratulate them!

It was a fabulous evening and we thank everyone for attending. The support our graduates have received from their employer, co-workers and family is outstanding. Thank you!

General Insurance Essentials

Brian Baura

Chartered Insurance Professional

Mahmoud Aburaneh

Tricia Bains

Jordan Battaglia

Andrea Bushey

Jessica Button

Leah Cassidy

Craig D’Addario

Bryan Dunlop

Amanda Edwards

Iris Eligon

Steven Elo

Matthew Fascione

Leonardo Fiorica

Darran Frisby

Florizel Joy Guinto

Bryan Hiscox

Cody Hulley

Aleksandar Ilic

Denise Jakobson

Ryan Johnston

Shinon Kim

Kyra Kitchen

Malinda Kong

William Langley

Desmund Lee

Ewa Lewandowski

Tina Marchese

Simon Milavec

Michelle Moore

Elizabeth Morison

Ruth Morrison

Courtney Muller

Loretta Olivieri

Lisa Olson

Jennifer Ormond

Neil Patel

Hayden Peters

Seneca Robitaille

Michael Sabourin

Stephen Samad

Michael Sousa

Gregory Steinbach

Shane Tankoy

Tracy Thombs

Advanced Chartered Insurance Professional

Karen Walker

Fellow Chartered Insurance Professional

Robert Clark *Sindy Houle Julie Anne Matusovsky * New Track

Risk Management Certificate

Jarred Keenan Kiley-Melissa McCusker Simon Milavec

Insurance Institute of Ontario

Hamilton/Niagara Chapter Annual General Meeting

The Annual General Meeting of the Insurance Institute of 
Insurance Institute of Ontario — Hamilton/Niagara Chapter 
will be held at 10 a.m. on June 18, 2019, in Hamilton at  
1439 Upper Ottawa Street, Unit 4 & 5.

The following items are on the agenda:

1. Notice of Meeting

2. Report on Quorum

3. Minutes of Previous Annual Meeting and any other 
meetings held since the last Annual Meeting

4. Report of Committees and Other Reports and 
Communications

5. Report of the Chair

6. Treasurer’s Report

7. Annual Financial Statements

8. Approval of Acts of Officers

9. Election of Slate of Officers

10. .Other Business

11. Adjournment

Members are welcome. Please RSVP to Dawn Cant Elliott  
at 905-574-1820 prior to June 11, 2019.

Kanetix Opens in Welland

LINDA EDISBURY, KANETIX

Congratulations to Kanetix Insurance Brokers on their recent opening of the Welland location. The Insurance Institute is very pleased to be a part of the training process.

Important Dates to Remember

Information on upcoming seminars and events can be found on the Hamilton/Niagara Chapter page.

Eventa Date

Winter 2019 CIP Exams April 1 – 23, 2019

Cyber Coverage Sales: Winning Approaches to Get Results Seminar (Hamilton) May 8, 2019

Breakfast & Fireside Chat May 28, 2019

Hamilton Chapter Annual AGM June 18, 2019

Broker Level 3 Management Prep Course July 29 – August 2, 2019

Symposium West August 22, 2019

http://www.insuranceinstitute.ca/en/about-the-institute/Privacy.aspx
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This Spring, Get Involved

The Institute offers ample opportunities to make an impact on the industry

HEATHER MASTERSON, PRESIDENT (INSURANCE INSTITUTE OF ONTARIO) 

Spring is here and with it always comes a sense of renewal and 
new possibilities. I hope you have all had a great start to the year.

Your local chapters have been active this winter, with several 
local events, seminars and webinars designed to increase 
your knowledge and grow your network. I am so pleased 
to see many fresh and timely topics, including cannabis, 
autonomous vehicles and the internet of things being 
offered at sites across the province as well as virtually.

This year’s GTA Symposium and Symposium West, which take 
place April 9 and August 22, 2019 respectively, will also explore 
key themes and evolving trends in the industry. The lineup of 
speakers is truly impressive. As you may know, a committee 
of industry volunteers organize both the GTA Symposium 
and Symposium West and spend several days throughout 
the year assembling the agenda and topics. We are very 

grateful for their efforts, and I encourage you to attend a 
Symposium near you.

We sincerely appreciate the efforts of our many volunteers 
from across Ontario. Volunteers contribute their time, energy 
and expertise to many facets of the Institute, from committees 
to councils, to seminar leaders, subject matter experts and 
proctors. If you are interested in volunteering at your local 
Institute chapter, I encourage you to reach out to your  
Chapter Manager for more information.

This article is my last message to you as your President, as my 
term will be complete at the Annual General Meeting on June 
27, 2019. I have enjoyed serving as your President this year 
and have been honoured to meet many of you at meetings, 
events and convocation celebrations across the province.

Last month, we wrapped up Ontario convocations with our 
final stop in Kitchener on February 28, 2019. I am honoured 
to have attended the celebrations and met so many 
impressive graduates — I wish each of you much success  
as you continue your career journey.

I wanted to take this final opportunity to thank our members, 
industry employers and volunteers. As a not-for-profit, we rely 
on the support of our members and industry employers. It 
is through their support that we can continue to achieve our 
goal of enabling those employed in the insurance industry to 
achieve their full potential.

I wish you all continued success, 
Heather Masterson

Insurance Institute of Ontario

Annual General Meeting 2019

Attention, members!

The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on Thursday, June 27, 2019 at The 
Insurance Institute of Ontario (18 King St. E., 16th floor, Toronto).

The following items are on the agenda:

1. Notice of meeting.

2. Appointment of scrutineers.

3. Report on quorum.

4. Minutes of previous annual meeting and any other 
meetings held since the last annual meeting.

5. Reports of committees and other reports and 
communications.

6. Report of the President.

7. Treasurer’s report.

8. Annual financial statements.

9. Approval of Acts of Directors.

10. Election of Directors of IIO, Governors of IIC, and  
Honorary Members.

11. Appointment of auditors.

12. Other business.Termination.

Follow Us on Twitter

National Education Month Celebrations a Hit Across the Country

Attracting, retaining and developing top talent is one of the 
major issues faced by insurance employers today—especially 
with the pace of change in the industry.

During National Education Month, February 1 – 28, 2019, 
employees across Ontario learned how insurance education 
can help with successful onboarding, and build on career 
growth all the way to leadership took centre stage. 

This annual national initiative was founded by the Insurance 
Institute more than a decade ago. Local institutes and 
chapters across Canada actively participate each year by 
hosting seminars, networking events and meet and greet 

opportunities that highlight insurance education and career 
development opportunities.

National Education Month 2019 conversations focused on 
helping employers and employees find the right tools and 
training to do the job.

Events throughout the month of February included 
information on the Insurance Institute’s education programs 
that promote continuous learning, career growth and 
success, including: 

• Chartered Insurance Professional (CIP)

• Advanced Chartered Professional (ACIP)

• Fellow Chartered Insurance Professional (FCIP)

• General Insurance Essentials (GIE)

• Risk Management and Commercial Insurance certificates

• Licensing Education

• Continuing education seminars and webinars

To find out more about National Education Month in your 
area, contact your Institute or Chapter manager or visit  
www.insuranceinstitute.ca/nationaleducationmonth.

Also, check out mycareer our online career management 
resource where you’ll find tools to support insurance career 
growth and on-going professional development.

OIAA Claims Conference 2019

It was Great to See You

The Insurance Institute of Ontario was proud to once again 
be an exhibitor at the OIAA Professional Development 
& Claims Conference trade show that took place on 
Wednesday, January 23, 2019.

If we missed you, please feel free to contact us so we 
can tell you more about:

• The ‘Understanding Series’ for Adjusters.

• The Member Bonus Series.

• Upcoming seminars to enhance your career.

• New certificate programs.

We hope to connect with you soon!

Nominate a Leader you know for our National Leadership Awards Program

The CIP Society created the National Leadership Awards 
to recognize, formally applaud and commemorate leaders 
within the membership of the society—whether they be 
an established leader, or someone who shows significant 
potential in that area.

No matter what your role in the industry you’re encouraged 
to participate in the awards nomination process to ensure 
that the leaders among us are recognized. Employers can 
nominate employees, and insurance professionals are 
welcome to nominate their peers.

Nominations for 2019 Emerging and Established Leaders are 
now being accepted, with nominations closing June 30, 2019.

More information on the awards and how to nominate  
can be found on the CIP Society section of our website: 
www.insuranceinstitute.ca/cipsociety.

Where do Membership Dollars Go?

As we come up to membership renewal season, we often 
get questions from members — ranging from what are the 
benefits, to what we do with your membership dollars.

As a member of the Insurance Institute, you belong to one  
of Canada’s oldest industry associations.

We were founded in 1899 by a group of major insurance 
companies— with the common goal to provide a high standard 
of education options to insurance professionals. We’re a not-for-
profit, which means that any profit we make gets channelled 
back into our business — which is educating the industry.

For you, membership means more than a list of benefits: 
we’re an insurance community of which you are an 
important part.

Your local membership dollars enable us to do  
the following:

• Maintain and update our designation programs: 
Employers look for the CIP and FCIP designations when 
hiring, and we are committed to constantly reviewing the 
learning materials and formats to keep our programs current.

• Provide you with quality professional development 
and networking opportunities: We keep you informed 
of the latest industry happenings—like our recent seminars 
on autonomous vehicles and the Internet of Things.

• Give you complimentary learning opportunities—
with RIBO hours! Thanks to your support, we can offer 
our Member Bonus Series webinars to all IIO members. 
They cover basic insurance topics you could benefit from 
clarification on and offer 1 Technical RIBO hour.

• Develop new and innovative certificate programs: 
We’re able to hire experienced instructional designers 
who create new programs—such as Advanced CIP,  
Risk Management and Commercial Insurance. They also 
ensure that our current offerings contain quality content 
and knowledge that apply to your real-world situations.

• Conduct industry research and provide reports:  
As thought leaders, we conduct and deliver reports  
on current industry concerns—like our library of trends 
papers and Emerging Issues Research Series. The industry 

also relies on our periodic demographic research reports 
which track industry recruitment, retention, succession 
planning and education and training.

• Utilize the latest education technologies: Busy 
insurance professionals appreciate convenient learning 
formats. Through your membership support, we’re able to 
invest in technology to bring you classes and seminars in 
real-time and self-paced virtual classes.

• Provide you with career mapping resources: Where is 
your career in insurance leading? Do you know what your 
options are? Your membership enabled us to develop 
our new mycareer website which provides career maps, 
education pathways, career exploration tips and assessment 
tools to help you map where you are, discover where you 
can take your career and plan for what you want.

It’s for all of these reasons that we thank you for keeping your 
membership with us in good standing. It is of great benefit 
both to you as an insurance professional and to the property 
casualty industry in Canada.
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