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Message from 
the Chair
Darlene Diplock, CAIB, CIP, CRM 
Chapter Chair

Welcome to our spring 2017 newsletter.

During our careers, we are faced with experiences 
that can test not only our credibility and patience 
but also our internal beliefs and integrity. Part of our 
role as an insurance professional is to be accountable 
for our mistakes and to be open and objective with 
our clients in order to offer the best advice and 
solutions. Part of that credibility comes from not 

only our experience and industry knowledge, but also from our education along the 
way. By pursuing our designations, we create our professional image and belief in the 
importance of continuing education as our ever changing industry constantly reacts to 
societal changes and the new risks we will face.

By being up-to-date on events and situations going on today, you will be able to 
enlighten and provide the right advice and solution to your clients. Staying current can 
be a challenge when you are overwhelmed and feeling over-worked. If a plan is in place, 
we can often feel more in control of our futures in the midst of chaos. 

As long as you are moving forward in some way, you are on the right track. It may also 
help if you:

• Have your CIP/FCIP designations—congratulations!

• Are working towards a designation—keep the momentum going!

• Have a plan on when you are going to continue your education—time
management is key.

• Take seminars and webinars to keep in touch with changing issues in our industry—
you never know what you will learn.

continued on page 2
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Message from the Chair
continued from page 1

If you are thinking about your next steps 
and are unsure of where you fit in, please 
check out the new career mapping 
now available through the Insurance 
Institute—which highlights the many 
different roles in our industry and the skills 
needed to be successful. There are too 
many opportunities today across Canada 
to mention.

CIP classes start the second week of April. 
It’s time to keep your career on track! 

Thank you and have a positive and 
productive day,

Darlene Diplock, CAIB, CIP, CRM
Chapter Chair

Congratulations to the Hamilton/Niagara’s 
2016 Graduates!

2016 CIP Graduates
Tracy Adamson

Roberto Aniballi

Dani Atterton

Lori-Anne Boru-Anderson

Kelly Burchall

Kate-Lynn Bylsma

Derek Cloet

Daniel Collins

Ainsley Cross

Patricia Edwards

Adam Felt

Amanda Ford

Amanda Fraser

Silvio Garofalo

Ross Gibson

Marguerite Hannah

Victoria G. Hanson

David Harstone

Christie Holmes

Kim Huynh

Yalda Jawid

James Johnson

Christopher Jolliffe

Angela Kralt

Jared Kuchma

Matthew Leaker

Dustin John Mate

Salvatore Mattina

Maggie Maynard

Shelley-Ann McAnuff

Kiley McCusker

Samantha McMurdie

Mycke Mugisha

Ricki-Leigh Nadon

Alyssa Newton

Sae Park

Melissa Paulino

Kenneth Peck

Michelle Perry

Ken Poort

Joseph Presutti

Malcolm Ross

Jacob Smith

Adam Tollis

Lindsey Wiebe

Derek Wylie

2016 FCIP Graduates
Heather Howlett

Milena Lewandowski

Patrick Maloney

Pamela Southern

Rachel Portillo Suriano

Insurance Institute of Ontario

Hamilton/Niagara 
Annual General 
Meeting 
The Annual General Meeting of the 
Insurance Institute of Insurance Institute 
of Ontario—Hamilton/Niagara Chapter 
will be held at 10 a.m. on June 20, 2017 
in Hamilton at 1439 Upper Ottawa 
Street, Unit 4 & 5.

The following items are on  
the agenda: 
1. Notice of Meeting

2. Report on Quorum

3. Minutes of Previous Annual Meeting
and any other meetings held since
the last Annual Meeting

4. Report of Committees and Other
Reports and Communications

5. Report of the Chair

6. Treasurer’s Report

7. Annual Financial Statements

8. Approval of Acts of Officers

9. Election of Slate of Officers

10. Other Business

11. Adjournment

Members are welcome. Please RSVP to 
Dawn Cant Elliott at 905-574-1820 prior to 
June 19.

2016 Hamilton & Niagara CIP Graduates 2016 Hamilton & Niagara FCIP Graduates
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Insurance Institute 
of Ontario

Hamilton/Niagara 
Council Members  
for 2016–2017
Chair

Darlene Diplock, CAIB, CIP, CRM
HUB International

Secretary / Treasurer

Lori Pardiac, CIP, CRM
Aviva Canada

Vice Chair—Academic

Susan King, FCIP, CRM
Travelers Canada

Vice Chair—Professional

April Ravarra, FCIP CIP
Gore Mutual Insurance

Members 

Jorge Bettencourt, FCIP
Mohawk College 

Keith Dyson, BA., CIP
State Farm Insurance

Wendy Echlin-Black, CIP (Hons) 
Cumis

Victoria Hanson, BA, RVP, RRP, CVP, CRM, ACS, CIP

Crawford & Company (Canada) Ltd

Kelly Lawrence, FCIP, CRM
Portage Mutual

Jenna Leigh, BBA., CIP
Brant Mutual Insurance

Violet Whitehouse, CAIB, CIP
Retired

Understudies

Vanessa Armstrong
Travelers Canada

Josh Elo, CIP
Unica Insurance

Avi Singh, CIP, CAIB, 
Stoneridge Insurance Brokers

Juliette Vaccarello, B.A (Hons), CIP
Aviva Canada

Membership renewal coming up soon
Just a reminder that the membership year ends on May 31st and you will soon be 
receiving a renewal notice from the Institute. 

Why Renew? With our support, you can take your education and career to a new level 
with our courses, seminars, webinars, and valuable networking opportunities. 

Have your contact details changed? We encourage you to update your profile by 
logging in at www.insuranceinstitute.ca.

If you have any questions or need help renewing your membership, please contact us 
toll-free at 1-866-362-8585, or email us at IICmail@insuranceinstitute.ca.

Studying for the CIP 
exams? There’s an 
app for that
Whether at work or studying for your  
CIP exam, IIC Mobile Learning is a new  
app that puts learning at your fingertips. 

Download it today on your mobile or 
tablet and get free access to the following:

• Over 1,700 terms and definitions in
the Dictionary of Insurance.

• Your account with the Institute; find
out your grades, determine what
course you want to take next, or
update your contact info.

• A free pack of 10 practice multiple-
choice questions for C11 students—
with five additional question packs
available for in-app purchase.

• If you’re a C13 student, practice exam
questions are also now available for
in-app purchase.

The IIC Mobile Learning app is available on the App Store and Google play. 
Download it today!

Food Drive
Essential Aid is a unique food bank operating in downtown Hamilton; the food bank is 
dedicated to serving the most vulnerable in our community- children under the age 
of four. Essential Aid provides families in need with essential items such as baby food, 
diapers, formula and wipes when they need them most. 

In 2016, Essential Aid was able to provide emergency assistance to an average of 200 
children a month. We would like to thank the Hamilton/Niagara Chapter of the Insurance 
Institute for their generous donations over the holiday season. It is because of donors like 
you that we are able to continue to serve the children in our community. Thank you! 

Important Dates to Rembember

Spring 2017 semester beings Week of April 10

Wine & Cheese and Learn (joint with IBAH) April 27

Coffee & Conversation (joint with IBAH) May 30

Risk Forum June 1

Annual General Meeting June 20

CIP Society Symposium West August 17

mailto:IICmail%40insuranceinstitute.ca?subject=
https://itunes.apple.com/ca/app/iic-mobile-learning/id936874630?mt=8
https://play.google.com/store/apps/details?id=ca.insuranceinstitute.iicmobile&hl=en
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T Let’s connect on 
social media!
The Insurance Institute of Ontario—
Hamilton/Niagara Chapter is on Twitter, and 
we’d love to connect with you there; you 
can follow us @IIOHam_Nia. We’ll let you 
know of any important dates, upcoming 
courses and seminars, and much more! 
Additionally, check out the Institute’s social 
media webpage, which includes videos, 
photos, and, from time to time, guest blogs 
that showcase the Institute’s commitment 
to education and professional development 
in the insurance industry. More information 
can be found at www.insuranceinstitute.ca/
socialmedia. 

Serious about your insurance career? 
You can’t afford not to have your CIP.
Register by end of day Friday, March 24 and you could win! 

If you’ve taken one or more CIP courses in the last few years, we’d like to encourage you 
to continue the momentum you’ve built in your studies so far. Each CIP course you take 
brings you closer to becoming a Chartered Insurance Professional. 

And if you haven’t joined the CIP program yet, have you seen www.BeAssured.ca/cip? It’s 
got some great information on why the CIP designation is so valuable. 

For example, it’s been proven that employers across Canada know that CIPs have 
completed a rigorous program of study and have a wealth of industry-specific knowledge. 

Additionally, those who have the designation can expect to earn about $8,000 more a 
year than those with a similar level of experience—but no CIP.

We encourage you to enrol now and secure a spot in the course and learning format of 
your choice. 

*Extended date! Register by end of day Friday, March 24 and you’ll automatically go in the 
draw to win one of six $100 gift cards to Best Buy or Chapters! Please note, the closing date f 
or this competition was Wednesday, but we’re happy to extend this competition for readers
of this newsletter. 

To view a list of virtual classes being offered this spring, please 
visit www.insuranceinstitute.ca/HamiltonNiagara. 

Write your RIBO or 
OTL exam at your 
local Hamilton/
Niagara office 

Are you looking to become a licensed 
insurance Broker or Agent? The Hamilton/
Niagara Chapter office proctors RIBO 
exams (almost) every Monday morning, 
and Other than Life (OTL) exams on the 
third Monday of each month. 

Writing your exam in Hamilton will save 
you a trip to Toronto, and offers a more 
relaxed trip to the exam site!

Check us out at your 
next Hamilton Bull 
Dogs game!
Next time you go to a Bull Dogs game, check 
out the Rink Board Advertising. Look for the 
advertisement promoting the CIP designation! 
Please let us know when you see it.

Are you looking for further involvement with 
the industry?
If you are interested in giving back to the industry, make new connections and of course 
bolster your experience with an industry volunteer role, we have many opportunities—
from exam proctor and committee member to CIP instructor and seminar leader, and more. 

One such option is the Ambassador Program. Our Career Connections division has 
developed this program to help motivate and inspire young people to think about 
the insurance industry as a possible career path. 

Our trained Ambassadors are experienced industry professionals who volunteer their time 
to share their own educational and career journeys with students and career seekers. From 
a first-hand perspective, they directly communicate how much our industry has to offer, 
and often offer personal stories about their satisfying and ever-changing careers.

As “spokespeople,” they help to put a “face to the insurance industry” through classroom 
presentations and career fairs at both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants receive the benefit of learning 
what an insurance industry professional has to say about how insurance helps people to 
bring peace of mind to their lives and help them through times of loss. Ambassadors can 
bring a career in insurance to life. They can take their audience inside an industry that’s 
varied, challenging and surprisingly interesting.

The presentations include interactive activities, a video presentation and handouts and 
giveaways for each participant. With Ambassadors throughout the country, our goal is to 
demonstrate that there may be ‘a place for you in insurance no matter what your interests are.

If you would like to become an Ambassador or would like more information about  
the Ambassador program, visit www.career-connections.info. For more information 
on volunteering opportunities, contact us locally at 905-574-1820.

http://www.twitter.com/IIOHam_Nia
http://www.insuranceinstitute.ca/socialmedia
http://www.insuranceinstitute.ca/socialmedia
http://www.insuranceinstitute.ca/HamiltonNiagara
http://www.career-connections.info
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‘Mycareer’ launched as part of National Education Month
The Insurance Institute’s popular National Education Week has grown to become National Education Month, and we celebrated it 
in February. We extended this initiative to cover a full month to provide additional local seminars, events and other opportunities to 
advance your insurance knowledge. 

This year we also launched a highly-anticipated new initiative: mycareer—an online open resource of career maps, education pathways, 
assessment tools and tip sheets for those in the industry looking to navigate their insurance career.

As part of the launch, we scheduled five free national webinars that gave an overview of these new career management tools—and 
delved into several areas of interest in insurance careers. The webinars were extremely well-attended with over 1,000 registrants! This 
confirms our research that there is a definite interest in exploring career options within the industry. To learn more about mycareer, visit 
www.insuranceinstitute.ca/mycareer.

Locally, the Hamilton/Niagara Chapter once again used National Education Month to raise awareness of local professional development 
activities, courses and events that bring insurance professionals together to raise the standard of education in our industry.

Information sessions at various offices: 
Annual Convocation & Networking Event

Aviva Canada

Cunningham Lindsay

Dalton Timmis Insurance Brokers (Ancaster and Burlington locations)

Fireside Chat

Trends Breakfast in St. Catharines

Thanks to all participating insurance organizations, professionals, students, seminar leaders and volunteers for making National 
Education Month 2017 a success!

www.insuranceinstitute.ca/SymposiumWest

Symposium
2017

WEST
Thursday, August 17, 2017 
Cambridge, Ontario

Registration opens May 1, 2017—be sure to register early.

"The Future is Here"
CIP Society Symposium West was first held in 2015 to bring the 
premier industry event for insurance professionals to the Conestoga, 
Southwestern and Hamilton/Niagara chapter regions. By popular 
demand, the event returned for a second year in 2016. Both events 
sold out. Registration for 2017 opens May 1.

Attendees said:

• “Quality sessions—all topics were relevant and informative.”

• “The sessions were very well planned and orchestrated.”

• “One of the best industry events I’ve attended—very well done!”

T Follow your local chapter on Twitter #SymposiumWest
@IIOConestoga | @IIOHam_Nia | @IIOSouthWest

http://www.insuranceinstitute.ca/mycareer
http://www.insuranceinstitute.ca/SymposiumWest
http://www.twitter.com/IIOConestoga
http://www.twitter.com/IIOHam_Nia
http://www.twitter.com/IIOSouthWest
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Message from  
the President 
Tom Reikman, MBA, HBSc, CIP 
President, Insurance Institute of Ontario

Here at the Insurance Institute of Ontario, while we 
anticipate the arrival of spring, we celebrate all that 
we accomplished over the winter. 

My term as President will be complete as at June 
29, so this will be my last message to you. It’s been 
a fantastic year in this role—one which I’ve enjoyed 
immensely. I had the valuable opportunity to travel  
around the province and participate in many 

convocation celebration events, meeting the members and seeing the different  
ways each Chapter commemorates the achievements of its graduates. 

In 2016, we celebrated over 610 graduates of the CIP and FCIP programs, plus an 
additional 77 graduates of the GIE, Advanced CIP and Risk Management Certificate 
programs in Ontario. These graduates are a testament to the high standard of education 
and professionalism in our industry—something we can all be proud to be a part of. 
Although I had the pleasure of congratulating many of our graduates as they received 
their diplomas, I want to take this opportunity to congratulate you all once again. The 
industry is proud of what you’ve achieved. 

At the same time, I want to recognize the value in ongoing education. As mentioned in 
my introduction message last fall, I’ve learned from experience that life rarely goes to plan, 
and the best way to prepare for this is through continuous learning. Wherever you want 
your career and educational journey to go, the Insurance Institute has an option for you. 

If you’re a graduate of the GIE or Risk Management Certificate programs, consider 
taking the CIP as your next step. Not only do you get credit for the program you just 
completed, but you’ll gain a comprehensive, well-rounded learning experience that 
allows you to focus on one or more of the core career paths in the industry.

continued on page 2

T Follow us on Twitter: 

@IIOCambrian

@IIOKaw_Dur

@IIOConestoga

@IIOOttawa

@IIOGTA

@IIOSouthWest

@IIOHam_Nia

http://www.insuranceinstitute.ca


2 | INsight Ontario  For Members of the Insurance Institute of Ontario  Spring 2017

Message from the President
continued from page 1

If you’re a CIP graduate, consider increasing your problem-solving, critical thinking and 
communication skills with the Advanced CIP program. If you aspire to leadership, the 
FCIP program will give you a comprehensive business education with a unique p&c 
focus. These are just our main programs—we also have many courses available, and a 
high-quality seminar program offered each semester.

All of our programs are open for registration for the Spring 2017 semester; I recommend  
that you register as soon as possible to secure a spot in the course and learning format  
of your choice, as applicable.

If you need help deciding what your next option should be, our Career Connections 
division has just launched mycareer, a resource for those in the industry looking to 
advance their career. You’ll find career maps, education pathways, career exploration tips 
and assessment tools to help you map where you are, discover where you can take your 
career and plan for what you want. For more information, visit the ‘Resources’ section of  
www.insuranceinstitute.ca.

Mycareer was launched as part of National Education Month—our celebration of 
education in the insurance industry which took up the entire month of February this 
year. This initiative started many years ago as just one week, and has grown so much 
that we saw the need to expand it to fit everything in. Local offices celebrated with 
special events, seminars, networking opportunities, and ‘Take a Break with the Institute’ 
local office visits. Thanks to all who joined in the celebration!

As you may know, our regulatory licensing body, the Financial Services Commission 
of Ontario (FSCO) is going through a transition and will be replaced with a new body 
called the Financial Services Regulatory Authority (FSRA). As part of our commitment 
to keeping you up-to-date with the latest industry developments, we staged a panel 
discussion with key, high-level insiders. Held January 19 at our GTA office, we were 
pleased to have a full house of attendees with even more tuning in via live webinar. We 
look forward to updating you further on this change as more information comes to light. 

Your support by way of membership enables us to be able to organize important events 
like this to keep our members informed, continue our complimentary Member Bonus 
Series webinars, and much more. If you’re not taking advantage of your membership, visit 
www.insuranceinstitute.ca/Ontario to find out what you’re missing. 

The membership year is up soon, and we’ll be reaching out for renewal. If your employer 
is a part of LearnDirect program, then you won’t hear directly from us as they will 
pay for your membership automatically. If you do receive an invoice for membership, 
we encourage you to renew as soon as you can to ensure you still have access to all 
your membership benefits. Also, consider asking your HR department about whether 
they would like to join our LearnDirect program so you can have your membership 
automatically renewed. To find out more about this program, contact your local  
Chapter manager.

We’re looking forward to our two CIP Society Symposium events coming up in Ontario: 
GTA Symposium in Toronto and Symposium West in Cambridge. If you’ve attended a 
previous Symposium, you’ll know that these events offer a full day of quality leadership 
and professional development for savvy insurance professionals. You’ll learn more  
about the latest hot topics in the industry, and hear from and have the opportunity  
to network with industry leaders. GTA’s Symposium will be held for the 13th year on 
April 6—I encourage you to register as soon as possible. Symposium West returns for 
the third year on August 17, with registration opening May 1.

As this is my last President’s message, I wanted to take this opportunity to thank our 
members, industry employers and volunteers. As a not-for-profit organization, the 

continued on page 3

IIO Annual General 
Meeting
Attention, members!

The Annual General Meeting of the 
Insurance Institute of Ontario will be held 
at 9:30 a.m. on Thursday June 29, 2017 at 
the Institute’s office, 18 King Street East, 
16th floor, in Toronto.

The following items are on the 
agenda: 

1. Notice of Meeting 

2. Appointment of Scrutineers 

3. Report on Quorum 

4. Minutes of Previous Annual Meeting 
and Any Other Meetings Held Since 
the Last Annual Meeting 

5. Reports of Committees and Other 
Reports and Communications 

6. Report of the President 

7. Treasurer’s Report 

8. Annual Financial Statements 

9. Approval of Acts of Directors 

10. Election of Directors of IIO, Governors 
of IIC, and Honorary Members 

11. Appointment of Auditors 

12. Other Business 

13. Termination 

Members are welcome. Please RSVP to  
IIO Secretary at (416) 865-2707 or via email 
to dbirch@insuranceinsitute.ca prior to 
June 13.

Education Questions?
Ask the Institute—
now updated! You’ll 
find the answers to 
your questions our 
students ask the 
most. We want to 

help you make the most of your student 
experience so you can get ahead in your 
career and stay there! 

Learn more at: 
www.insuranceinstitute.ca/ask.

mailto:dbirch%40insuranceinsitute.ca?subject=
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Message from the President
continued from page 2

support of our members and industry 
employers is vital, as it allows us to 
continue to achieve our goal of enabling 
those employed in the financial services 
business to achieve their performance 
potential and maximize their intellectual 
development. 

As well, the support of our volunteers is 
essential as we rely on them to lend their 
varied skill sets to help us guide each area 
of the IIO—whether they are instructors, 
markers, proctors, subject matter experts, 
seminar presenters, or participate on our 
various committees and councils. On 
behalf of the Governing Council, I would 
like to thank you all for your time and 
dedication to the organization.

It’s been a pleasure to serve as your 
President this year, and I would like to 
wish you a successful year ahead.

Tom Reikman, MBA, HBSc, CIP 
President, Insurance Institute of Ontario

Full suite of Risk Management Certificate 
courses available this spring

Have you thought about adding the Canadian 
Risk Management (CRM) designation to your list 
of p&c insurance credentials? If you answered 
yes, you should consider taking the courses 
that lead to the designation with the Institute’s 
Risk Management Certificate program. The 
successful completion of this three-course 
certificate qualifies you to attempt the exams 
that lead to the CRM designation.

Since introducing the Risk Management 
Certificate program, we’ve had much success with student enrollment. With constructive 
feedback from those students, we are continuously making refinements and 
improvements to the courses. As these courses become more established with the 
Institute, we hope this certificate will become the source for p&c insurance professionals 
seeking to grow their risk management experience.

Register now for R110, R120, and R130 and take the steps to add the CRM to your credentials.

Call for nominations:  
2017 National Leadership Awards

Last year, three new honourees were inducted 
in the CIP Society’s Leadership Circle: Paul 
Martin, CIP and Robert Pearson, FCIP in the 
Established Leader category, and Laura Van 
Vliet, CIP, CRM in the Emerging Leader category.

We look forward to extending this prestigious 
recognition to more honourees this year with 
the announcement of the call for nominations 
for the 9th Annual CIP Society National 
Leadership Awards.

How to begin the nomination process

Now there’s an easier way to jump-start the nomination process. Visit the CIP Society's 
National Leadership Awards webpages today to complete an online candidate 
assessment and submission form for a leader in the Emerging or Established Leader 
category. This pre-nomination process enables you to quickly assess your candidate on the 
leadership qualities that the awards program defines as leadership in the industry. In this 
way, before you complete the full nomination package, you can find out if your candidate 
meets the high standards set out by the Leadership Awards. 

And this pre-nomination process enables us to see if others are also considering your 
candidate—therefore providing nominating supporters; if your candidate has been  
an Institute volunteer—thereby possibly engaging the volunteer manager in support  
of the nomination; if you have identified the appropriate category for your candidate;  
and if your candidate is a member in good-standing of the CIP Society. 

With these preliminary checks in place, the CIP Society will then forward you the fuller 
nomination package to complete. The package includes a fillable PDF form, which asks you 
to substantiate the ways in which your candidate meets the criteria of the program through 
their accomplishments and contributions, and to support your nomination with additional 
letters of support. A nomination guide is also available to offer advice along the way.

We highly recommend nominators start early. Nominations close on June 1, 2017.

OIAA Claims 
Conference 2017:  
It was great to see you!
The Insurance Institute of Ontario was 
proud to once again be an exhibitor at 
the OIAA Professional Development & 
Claims Conference trade show that took 
place on Tuesday, January 31. We enjoyed 
playing PLINKO with you and giving out 
gift cards as prizes!

If we missed you, please feel free to 
contact us so we can tell you more about:

• New program in the ‘Understanding’ 
Series for Adjusters

• The Member Bonus Series

• Upcoming seminars to enhance  
your career

• Advanced CIP and Risk Management 
Certificate programs

We hope to connect with you soon.
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How do we spend your membership dollars?
We often get questions about 
membership—ranging from “what are  
the benefits of membership,” to “what do 
we do with your membership dollars,” and 
we wanted to take a minute to answer 
those questions.

As a member of the Insurance Institute, 
you belong to one of Canada’s most well-
respected industry associations. We’re an 
insurance community of which you are  
an important part.

The Institute was founded in 1899 by a group of major insurance companies—with 
the common goal to provide a high standard of education options to all insurance 
professionals including brokers, underwriters, claims and others. We’re a not-for-profit 
organization, which means that any profit that we make gets channeled back into 
our business, to enable people in the financial services business to achieve their 
performance potential and maximize their intellectual development.

As was mandated by those that formed the Institute, we rely on your membership to be 
able to achieve the goals that have been set for us. 

Your local membership dollars enable us to do the following:

• Maintain and update our designation programs

Employers look for the CIP and FCIP designations because they recognize that the 
knowledge and skills gained while earning these designations bring value to their 
organizations. We are committed to constantly reviewing the learning materials and 
formats to keep our programs current.

• Provide you with quality professional development and networking opportunities

Your membership allows us to keep you informed of the latest industry happenings—
like the recent FSCO to FSRA panel discussion, 2016 Auto Insurance Reform roadshow 
as well as our Industry Trends & Predictions and Leading Insurance Coverage & Liability 
Cases annual seminars. Click your local chapter to see what's coming up in your area.

• Give you complimentary learning opportunities—with RIBO hours!

Thanks to your membership, we can offer our Member Bonus Series webinars to all IIO 
members, no matter what chapter you belong to. They cover basic insurance topics 
you could benefit from clarification on, and offer 1 Technical RIBO hour. To date, many 
of our Member Bonus webinars have been full to capacity. 

• Develop new and innovative certificate programs

We're always working on innovative new education options—such as the new Risk 
Management and Advanced CIP programs. Through your support as a member, we’re 
able to hire experienced instructional designers who ensure our educational offerings 
contain quality content and knowledge that are applicable to your real-world situations.

• Conduct industry research and provide reports

Thanks to thought leadership and membership support from our CIP Society, the 
Institute conducts and delivers reports on current industry concerns. Members can 
access a series of annual Emerging Issues Research Reports, which so far includes 
reports on cyber risks and automated vehicles, and an e-library of monthly trends 
papers. The industry also relies on the Institute to conduct periodic demographic 

continued on page 5

Thank you to our 
volunteers!
Every day, hundreds of insurance industry 
professionals voluntarily give their time 
and talent to the Insurance Institute of 
Ontario. Their roles vary from Council 
Members to exam proctors to Career 
Connections Ambassadors. Through our 
volunteers, we have successfully served 
and transformed professionals in the 
insurance industry. Thank you!

Volunteering has great benefits, including 
professional development, making new 
contacts, and a valuable contribution 
to the education of the industry. To 
learn more about how you can become 
involved as a volunteer, please contact 
your local Chapter.

Advanced CIP is a 
popular choice for 
graduates 

For those of you who just celebrated your 
CIP graduation, you may be considering 
the Advanced CIP: the next challenge in 
your p&c insurance education.

This four-course certificate program will 
help you accelerate your CIP, and prepare 
you for the next step in your career—or 
the FCIP.

With valuable new business skills and 
a broader perspective of the insurance 
industry, you can take your career where 
you want it to go.

For more information, or to register, 
please visit: 
www.insuranceinstitute.ca/AdvancedCIP. 
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research reports which provide analysis on industry recruitment, retention, succession 
planning, and education and training. All this is possible through support of the 
industry and our graduate membership base. 

• Utilize the latest education technologies for your learning

Busy insurance professionals appreciate convenient learning formats. Through your 
membership support, we’re able to invest in technology to bring you classes in formats 
such as real-time and self-paced virtual classes. Other new technology includes our free 
mobile app, IIC Mobile Learning, and CE OnDemand, a catalogue of one hour self-paced 
online courses that offer RIBO credits.

• Provide you with career mapping resources

Where is your career in insurance leading? Do you know what your options are? Your 
membership enabled us to develop our new mycareer website which provides career 
maps, education pathways, career exploration tips and assessment tools to help you 
map where you are, discover where you can take your career and plan for what you 
want. Also, see our Career Connections division which promotes careers in insurance 
to those not yet in the industry—stemming from a HR need identified in our periodic 
industry demographic research.

So as you can see, we put your membership dollars to good use—all with the goal of 
benefiting you and the industry. 

It’s for all of these reasons that we thank you for keeping your membership with us in 
good standing—it’s of great benefit both to you as an insurance professional and to  
the property and casualty industry in Canada.

If you have yet to renew your membership, please log in at www.insuranceinstitute.ca or 
contact a Member Services Associate at 1-866-362-8585.

‘Mycareer’ launched as part of National 
Education Month

The Insurance Institute’s popular National 
Education Week has grown to become 
National Education Month, and we 
celebrated it in February. We extended 
this initiative to cover a full month to 

provide additional local seminars, events and other opportunities to advance your 
insurance knowledge. 

This year we also launched a highly-anticipated new initiative: mycareer—an online 
open resource of career maps, education pathways, assessment tools and tip sheets for 
those in the industry looking to navigate their insurance career.

As part of the launch, we scheduled five free national webinars that gave an overview 
of these new career management tools—and delved into several areas of interest 
in insurance careers. The webinars were extremely well-attended with over 1,000 
registrants! This confirms our research that there is a definite interest in exploring  
career options within the industry. To learn more about mycareer, visit  
www.insuranceinstitute.ca/mycareer.

Locally, our chapters once again used National Education Month to raise awareness 
of local professional development activities, courses and events that bring insurance 
professionals together to raise the standard of education in our industry.

Thanks to all participating insurance organizations, professionals, students, seminar 
leaders and volunteers for making National Education Month 2017 a success!

Taking courses and 
seminars with us and 
being reimbursed?
Benefit from the LearnDirect program

When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and 
applying for reimbursement? You might 
not be aware that there is a solution that 
could greatly benefit you—as well as your 
HR and accounting departments.

We’re seeing an increased interest from 
both companies and students in putting 
an emphasis on education, which has 
led to a rising participation rate in our 
LearnDirect program (formerly Company 
Bill—Learning).

This program simplifies all employee 
registrations to the Institutes’ CIP and FCIP 
courses, seminars, and other educational 
offerings. We issue only one invoice, and 
your company makes one simple payment. 

Everyone wins with LearnDirect—this 
means less administrative work for your 
HR and accounting departments and a 
speedier registration process for you and 
your colleagues.

To find out if your company participates, 
first connect with your HR team and ask  
if they are on a direct bill program with  
the Institute. If they would like to find  
out more about how this program  
can benefit your company and its 
learning needs, they can contact  
Eshani Podai, program coordinator,  
at 416-362-8586 ext. 2346 or email 
epodai@insuranceinstitute.ca.
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