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Message from the Chair
Welcome to our fall newsletter. I hope everyone is 
enjoying the warm weather. September is just around 
the corner, and I for one have always loved this time  
of year. Where the smell of crisp new paper and books  
gives me a feeling of newness and untapped potential!  
Where unknown opportunities await in the future and 
we have the ability to take that next step towards our goals.

Our industry continues to change at a pace that is 
staggering. As we strive to keep up with Auto Reforms, 
driverless cars and natural disasters, we must always stay 
the course and continue our personal development 
and growth in order to meet these challenges and 
changes head on.

So, the question of the day is what you have you done recently to contribute to your own 
personal development and growth? With fall around the corner and the next session of 
Institute courses to begin, now is the time to think about the next step in your education. I know 
I must sound like a broken record, forever reminding you about the resources available 
to you to improve yourself and continue your education. It is only because I believe in 
every one of you and your capacity for growth.

In case you were not convinced yet, I probably should remind you that our industry is 
going to face a shortage of professionals within the next few years. Although this is a 
challenge for our industry with so many retiring in the near future, it is also a fabulous 
opportunity for those that are ready to take their careers to the next level. Leadership 
and other senior positions will become available and I know that the more experienced 
and educated professionals will rise the fastest. 

At your Hamilton/Niagara Chapter, we are here to support you in your education 
endeavours. Our council continues to work hard to bring you seminars and events that 
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target the hottest insurance topics, and 
we are always open to your feedback on 
how we can provide more value to you, 
our members. If you have not renewed 
your membership, please do so at your 
earliest and begin enjoying the benefits 
that membership brings.

If you are one of the lucky people that 
have finally completed your CIP or your  
FCIP, please mark your calendars for 
February 15, 2017. The event will take place 
once again at the Michelangelo Banquet 
Centre in Hamilton. This is a very important 
event celebrating your achievement and 
commitment to your success. 

Until next time, have a positive and 
productive day,

Sincerely,

Darlene Diplock, CIP, CRM
Chair

Message from the Chair

continuted from page 1

Upcoming Must-Attend Events and Seminars
Symposium West – August 11

Condominium conundrums – August 24

Beach Volleyball Tournament – August 31

PROedge: Shining the Light on the Solar Industry – September 14

For more information about any of the above seminars and events please visit our website at  
insuranceinstitute.ca/hamiltonniagara or contact us at: hamiltonniagaramail@insuranceinstitute.ca

Congratulations to Our Hamilton/Niagara 
Chapter Manager, Dawn Cant Elliott on 
Achieving 15 Years of Service at the Insurance 
Institute of Ontario!

Submitted by: 
Victoria Hanson, BA, RVP, RRP, CVP, CRM, ACS, CIP

Dawn Cant Elliott celebrated 15 years at the Insurance 
Institute this past spring. 

Dawn’s career in the insurance industry began with a 
brokerage in the Niagara region after graduating from 
high school. She diligently worked her way up from 
the role of a receptionist to a broker – spending 20 
years on the broker side of the business. 

Dawn joined the Institute in 1996 as a Council member, 
and began instructing CIP and Licensing courses for 
Niagara College. Her early years as a volunteer with the 
Institute led her to becoming our full-time Chapter 
Manager in 2001. 

Dawn’s commitment to education is evident in her undertakings of formal education. 
After graduating high school, Dawn completed her AIIC (currently the CIP program), 
following with the CAIB, CRM, the FCIP, a management studies diploma program at 
McMaster University, and the ACS designation. 

Over her career, Dawn has found working with students to be very fulfilling. You can be 
sure to see how proud she is every year at the local convocation ceremony, having helped 
and coached many students graduate over the years.

Dawn visits Mohawk College each semester to discuss the Insurance Institute and the 
value of the CIP Program. She has been able to follow their careers in securing varying 
positions within our industry.

While having many achievements, Dawn feels very strongly about the established 
relationship built between the Insurance Institute and Mohawk College. This is important  
for furthering the students in their careers and advancing our industry as a whole.

In her free time, Dawn loves cycling, working out at the gym, attending local Triumph  
car clubs, ‘booting’ around in her Triumph convertible, and of course spending time with  
her Labrador Odin and husband of 29 years, Roger. Dawn enjoys her regular vacations  
to Cuba and travelling with couples they’ve met over the years with similar interests. 

A special ceremony took place during the Institute’s managers meeting in May 2016 
honouring Dawn and fellow staff on their work anniversaries!

Congratulations Dawn!

2016-2017 Council

Thank you to our dedicated industry 
professionals who have served on our 
council for the 2015-2016 term. We 
appreciate the time and effort put  
forth by all members. 

We also wish to thank the various employers 
who have allowed their employees the 
opportunity to volunteer for your chapter. 
We especially wish to thank John Alaimo 
and Tom Pooler who have resigned from 
council. Their contribution has been very 
valuable and we will miss their input!

At this time, we welcome Vanessa 
Armstrong (Travelers Canada) Juliette 
Vaccarello (Aviva), Avi Singh (Dan Lawrie 
Insurance) and Josh Elo (Unica Insurance)  
as they join us as “understudies”.  
Welcome aboard!

mailto:hamiltonniagaramail@insuranceinstitute.ca
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Insurance Institute  
of Ontario

Hamilton/Niagara 
Council Members  
for 2016–2017
Chair
Darlene Diplock, CAIB, CIP, CRM
HUB International

Secretary / Treasurer
Lori Pardiac, CIP, CRM
Aviva Canada

Vice Chair Academic
Susan King, FCIP, CRM
Travelers Canada

Vice Chair - Professional
April Ravarra, FCIP, CIP
Gore Mutual Insurance

Seminar Chair
Jenna Leigh, CIP
Brant Mutual Insurance

Members 

Keith Dyson, BA., CIP
State Farm Insurance

Wendy Echlin-Black, CIP (Hons)
Cumis

Victoria Hanson, BA, RVP, RRP, CVP, CRM, ACS
Crawford & Company (Canada) Ltd

Kelly Lawrence, FCIP, CRM
Portage Mutual

Mary Martin, FCIP 
Mohawk College 

Violet Whitehouse, CAIB, CIP
Retired

Understudies

Vanessa Armstrong
Travelers Canada

John Elo, CIP
Unica Insurance

Avi Singh, CAIB, CIP
Dan Lawrie Insurance Brokers

Juliette Vaccarello, B.A (Hons), CIP
Aviva Canada

2015 CIP & FCIP Convocation 

On February 10, 2016, we celebrated the achievements of our local graduates. The 
individuals who received their diplomas on this evening have all worked very hard 
towards this important event. Many of our graduates are industry professionals you 
communicate with on a regular basis. Should you see a name below that you recognize, 
be sure to congratulate them!

2015 CIP Graduates
Alexandra Arnone
Boiler Inspection & Insurance Co.

Acacio Arruda
Federated insurance

Renata Arruda Scime
Aviva Canada Inc

Nicholas Bago
Intact Insurance Co.

Laurie Basiak
Pearson Dunn Insurance

Lee Brooks
Meester Insurance Brokers

Mike Burse
Economcial Insurance

David Cahill
Aviva Canada Inc

Brenda Cairns
The Co-Operators

Victor Carr
Intact Insurance Co.

Richard Champagnie
Economcial Insurance

Jakub Chmielnik
Aviva Canada Inc

Robert Coe
Travelers Canada

Jennifer DeJonge
Portage Mutual Insurance Co.

Drew Dempster
Boiler Inspection & Insurance Co.

Stephanie Domjancic
State Farm Insurance

Kimberly Douna
TD Insurance

Josh Elo
Unica Insurance Co.

Christine Gawrys
My Insurance Brokers

Cindy Gray
Old Republic Insurance

Kurdistan Ismayl
Aviva Canada Inc

Candis Jerome
Aviva Canada Inc

Dusan Komljenovic
SCM Claims Pro

Daniel Levinson
Desjardin General Insurance

Leah Markham
Travelers Canada

Gerald Mastromatteo

Nancy McCauley
Intact Insurance Co.

Sherry McGurk
Portage Mutual Insurance Co.

Tara McLoughlin
Allstate Insurance Co.

Dragana Miodragovic
RBC General Insurance

Patricia Morrissey

Krista Neill
Cayuga Mutual Insurance

Huong Nguyen
Dan Lawrie Insurance Brokers

Kylie Pemberton
Cunningham Lindsay 
Canada Claims

William Penfold
Union Power 

David Penner
Crawford & Co (Canada)

Olivia Pitton
Aviva Canada Inc

Ema Lea Reid
Aviva Canada Inc

Meagan Reid

Joshua Russell
AON Reed Stenhouse

David Saunders
Dan Scarrow
Gore Mutual Insurance

Cody Steeves
Aviva Canada Inc

Barbara Stewart
Brant Mutual Insurance

Dawna Thompson
Republic Western Insurance Co.

Peter Towers
Crawford & Co (Canada)

continued on page 4

CIP Graduates FCIP Graduates



4

Dawn Tuplin
SCM Claims Pro

Juliette Vaccarello
Aviva Canada Inc

Inna Van Essen
Dalton Timmis Insurance Brokers

Christine Waugh
Aviva Canada Inc

Laura Whillier
State Farm Insurance

2015 FCIP Graduates
David Barkovich
State Farm Insurance

Tara Bull
Aviva Canada Inc.

Marielle Dorsey
Dorsey Group

Erin Holman
Travelers Canada

Elvedin Hotic
Economical Insurance

Valerie Iantomasi
State Farm Insurance

Marina Linares
Aviva Canada Inc.

Lindsay Nigh
Intact Insurance Co

Samuel Slade
General Reinsurance Corp.

Nicholas Walsh
Dominion of Canada

Local Awards
Travelers Canada Award Victor Carr, CIP
Top Chartered Insurance Professional

Crawford Adjusters Canada Award Jakob Chmielnik, CIP
Runner up to Top Chartered Insurance Professional

OIAA Hamilton Chapter Award Erin Hohman, FCIP
Top Fellow Chartered Insurance Professional

Clannad Award Keith Dyson, B.A, CIP
Instructor of the Year

2015 CIP & FCIP Convocation | 2015 CIP Graduates

continued from page 3
David McLauchlan 
Memorial Award

The Hamilton/Niagara Chapter is very 
honoured to present the David McLauchlan 
Memorial Award annually to an individual 
(or individuals) in our industry that has 
excelled in ‘everyday life’.

Mr. McLauchlan held the title of Adjuster 
with Adjusters Canada. David remains as 
an example of the truly dedicated and 
wonderful people we have in our industry.

The David McLauchlan Memorial Award 
is presented at our awards dinner to a 
person(s) who goes above and beyond  
to help benefit the industry and insurance 
community by donating time to a 
community service organization,  
church or charity group.

At our 2016 convocation, Mr. Glenn 
Gibson & Mr. Ryan McLauchlan (David’s son) 
presented the David McLauchlan Memorial 
Award to Mr. Joe Turcotte, CIP

Congratulations Joe and thank you for 
your many years of commitment!

Brokers: Get Your CE 
Hours Through Our 
Seminars! 
We offer high-calibre seminars by 
knowledgeable and experienced 
presenters. For the listing of our upcoming 
seminars and how many CE hours each 
one is worth, where applicable, visit  
www.insuranceinstitute.ca/hamilton-niagara 
and click ‘Seminars’.

Do You Have a Grade 9 Student? Join Us for 
Lunch on November 2, 2016
Every year on the first Wednesday of November, Insurance Institutes across the country 
open their doors to welcome Grade 9 students to participate in the annual Feed the 
Minds of Youth luncheon. This luncheon is held in conjunction with the Learning 
Partnership’s “Take Our Kids to Work Day” (TOKTWD), a national event that brings 
students into the workplace of their parent/guardian for a day.

The complementary two-hour luncheon is a great way to introduce students not only  
to the insurance industry as a whole, but also to a number of different career options 
within the industry. Students will be engaged with different speakers as well as games  
and activities to explain what insurance is and what to expect in the many different 
careers available within the industry.

The Insurance Institute’s Career Connections program also offers a Feed the Minds of 
Youth event-in-a-box for those companies who are conducting their own TOKTWD 
events. Included are games and activities as well as information packages for each  
of the students. Last year hundreds of students received a career information kit  
through either the luncheon or the event-in-a-box.

Mark your calendars and prepare for Feed the Minds of Youth event on Wednesday 
November 2, 2016. Please contact Dawn Cant Elliott to register at: 
hamiltonniagaramail@insuranceinstitute.ca.

For more information about Career Connections, please visit our website  
www.career-connections.info

http://www.insuranceinstitute.ca/hamilton-niagara
http://www.career-connections.info
mailto:hamiltonniagaramail@insuranceinstitute.ca
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Let’s Connect on Social Media!
The Hamilton/Niagara Chapter is now on twitter, and we’d love to connect with you 
there – you can follow us @IIOHam_Nia. We’ll let you know of any important dates you 
need to know, upcoming courses and seminars, and much more! Additionally, check out 
the Institute’s social media webpage that share videos, photos, and, from time to time, 
guest blogs that showcase the Institute’s commitment to education and professional 
development in the insurance industry. More information can be found at:  
www.insuranceinstitute.ca/socialmedia. 

An Action Packed 
Afternoon in the 
Sand!

Now in its 12th year, your local chapter will 
once again be hosting the annual Beach 
Volleyball tournament at Baranga’s on the 
Beach in Hamilton. Don’t play? Join us for 
dinner! Mark your calendar for Wednesday, 
August 31 for a fun afternoon in the sand, 
accompanied by great networking and a 
little friendly competition.

2015 Winners

Claims Pro Rocks in the Recreational 
Division and Sets on the beach in the 
Competitive Division.

Thank You to Our 
Volunteers!
Every day, hundreds of insurance industry 
professionals voluntarily give their time 
and talent to the Insurance Institute of 
Ontario and its local chapters, including 
Hamilton/Niagara Chapter. Their roles vary 
from Council members to exam proctors to 
Career Connections ambassadors. Through 
our volunteers, we have successfully served 
and transformed professionals in the 
insurance industry. Thank you!

Volunteering has great benefits, including 
professional development, making new 
contacts and a valuable contribution to 
the education of the industry. To learn 
more about how you can become 
involved as a volunteer, contact us at 
hamiltonniagaramail@insuranceinstitute.ca

See you at 
Symposium West

Event sold out for 
the second year 
running!

Symposium West has followed up on its inaugural year by again selling out before the 
early bird deadline. 

If you registered, you can look forward to a full day of professional and leadership 
development alongside many valuable networking opportunities with local insurance 
professionals and executives. You’ll also enjoy thought-provoking breakfast and lunch 
keynote speakers to motivate and energize you, and get ‘Up Close and Personal’ with 
industry leaders.

Each morning session is tailored towards a different part of this year’s theme, “Innovate, 
Integrate, Motivate”, which reflects concepts that are topical in the today’s dynamic 
insurance world. 

Sessions: 
INNOVATE Unlocking the Future: The Process of Innovation 
INTEGRATE Pardon the Disruption! - Exploring New Product Opportunities 
MOTIVATE The Changing Workforce: Keeping Employees Engaged 

Keynote Speakers: 
Daniel Shum, Partner & National Insurance Leader, Deloitte 
Eric Termuende, Co-Founder & Director of Gen Y Inc 

Up Close and Personal Industry Panel: 
Participants will hear from these executive leaders in a more intimate setting: 
Joe Dietrich, President & CEO, Trillium Mutual 
Chris Floyd, President Individual Insurance Services, OTIP 
Donna Ince, Senior Vice President, Personal Insurance, RSA Canada 
Tom Reikman, Chief Operating Officer, Economical Insurance 

CIP Society Symposium West 
Thursday, August 11, 2016 
Venue Host: Ontario Mutual Insurance Association 
350 Pinebush Road, Cambridge, ON N1T 1Z6 

CE Credits will be available. 

To learn more about the event, visit: www.insuranceinstitute.ca/SymposiumWest.

Symposium
2016 Innovate

Integrate
Motivate

WEST

SECOND ANNUAL

http://www.insuranceinstitute.ca/symposiumwest
http://www.twitter.com/IIOHam_Nia
http://www.insuranceinstitute.ca/socialmedia
mailto:hamiltonniagaramail@insuranceinstitute.ca
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Learning Never Ends

Our New President
Life rarely goes to plan, and the best way 
to be prepared is through continuous 
education and a thirst for knowledge—
something that our new President Tom 
Reikman, MBA, HBSc, CIP has learned 
from experience. 

Born in London, Ontario, Tom says 
education was a big focus for his 
Estonian-born parents, who encouraged 
him and his two sisters to strive for their 
best. The kids were encouraged to play 
different sports and try different activities, 
following the motto ‘stimulate the body – 
stimulate the mind’. It worked. Tom studied 

 hard and was an honours student and 
multi-sport athlete throughout high school 

before being accepted into science at the University of Western Ontario, with the eventual 
goal of entering the field of medicine.

In fourth year, a serious knee injury playing soccer meant that Tom was forced to re-
think his future, as he could not complete his fourth year studies while he recovered from 
surgery in the fall term. He chose to return to university in the spring term to continue 
learning, studying business and economics, which he thoroughly enjoyed. Never one to 
be a quitter, he returned in the fall of that same year to complete his science studies and 
receive his Honours Bachelor of Science. The following year he moved to Toronto to get 
his MBA at the Schulich School of Business.

Tom Reikman, MBA, HBSc, CIP

President, Insurance Institute of Ontario
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In the summer between the first and second year of his MBA, Tom was referred to a 
summer employment opportunity at Anglo-Gibraltar, a small p&c insurance company  
in London, Ontario. “I expected to come in as an MBA student and be given some really 
cool things to do,” reflected Tom on his attitude at the time. Instead, they put him into  
IT systems, validating code and completing testing procedures. While not being what  
he expected, he did it gladly because it was a paying job—not knowing how important  
it would turn out to be for his career later on. 

Back for his second year of MBA and now engaged to his girlfriend Natalie, he was offered 
a great full-time job opportunity in London following graduation. Natalie was already 
working in London so it seemed perfect; Tom assumed the role was a foregone conclusion 
and didn’t see the need to stay active in his post-MBA job search.

Unfortunately at the last minute the full-time offer was revoked, and once again Tom 
found himself re-thinking his plans. With an upcoming wedding that needed to be paid 
for, and a bleak job market at the time, he decided that “you need to pay the bills” and 
worked for a contractor installing siding on condos. 

By chance, he ran into the CEO of his former insurance company at a shopping centre, 
who offered him a five-week contract to load a new HR software system. Tom finished the 
work in half the estimated time, and went back to the CEO to ask for more work. Instead, 
he was offered a full-time analyst position – thus marking the official beginning of his 
successful insurance career. “It paid half what the average MBA graduate was coming 
out with, but I thought it was a good opportunity to get my foot in the door and prove 
myself,” Tom said. 

The new role turned out to be a valuable learning opportunity. “The CEO was a forward-
thinking guy,” Tom said. “He really wanted me to “learn the business”; to spend time with 
a claims adjuster on property and auto losses, to be on the road with marketing reps 
visiting brokers, to sitting with underwriters and learning the workflows and systems.”

Having demonstrated an aptitude for the business, Tom was promoted twice and  
ended up managing a significant team after only two years. In 1992 he moved on to 
Wellington Insurance as Product Manager, where he also completed his Chartered 
Insurance Professional designation. In 1995 he was approached by the former CEO  
of Anglo Gibraltar—who was now the CEO of Economical Insurance—and Tom and 
his family moved to Waterloo, Ontario where he assumed the role of Vice President of 
National Marketing with the company. In 2000, he was offered an interim role as Vice 
President of Personal Lines and after only a few months was asked to stay in the role 
permanently.

In 2006, Tom was recruited by Hub International to run two commercial wholesale 
brokerages, and just over a year later, was approached by Aviva and offered the role  
of Vice President of National Marketing.  In 2008, he was asked to take over the struggling 
Pilot and Scottish & York Insurance Companies and within two years, had successfully 
worked with his team to bring both companies back to a healthy position.

Aviva re-aligned and in 2010 Tom was asked to take over Ontario operations for a few 
years. In 2014, he was offered an opportunity to come back to Economical to head up 
the day-to-day operations as Chief Operating Officer, where he is today. Reflecting on 
the many great learning opportunities he’s been presented with during his career, Tom 
says, “Never turn down an opportunity to take on a new role. Working with different 
people in different environments really provides you with learnings that you will value  
for your entire life”. 

Five years ago, Tom accepted an invitation to join the Insurance Institute of Ontario’s Governing 
Council. Now as President, Tom’s goals are to “continue all the great work that’s been done 
by the prior Presidents: keeping the membership numbers up, continuing to ensure the 

Message from the President

continued from page 2

continued on page 3

Annual General 
Meeting 2016
On June 23, 2016 the Annual General 
Meeting of the Insurance Institute of 
Ontario was held, and as part of that 
meeting our Governing council for the 
next year was elected.

We’re pleased to announce our Governing 
council for the 2016-2017 will be as follows:

President
Tom Reikman, MBA, HBSc, CIP
Economical Insurance

Deputy President
Robert Fellows, MBA, FCIP, CRM
Allianz Global Corporate & Specialty Americas

Senior Vice President
Heather Masterson, BA. B.Ed, FCIP
Travelers Canada

Treasurer
Heidi Sevcik, FCIP
Gore Mutual Insurance Company

Secretary
Joe Colby, CIP
Swiss Reinsurance Company Ltd.

Vice President – Academic Division
Colin George, MBA, GDM, FCIP, CRM
Facility Association

Vice President – Professionals’ 
Division
Bruce H. Palmer, MBA, FCIP, CRM
Ontario Medical Association

Vice President – Regional Division
Ron Bouwmeister, FCIP
The Commonwell Mutual Insurance Group

Past President
Tim Shauf, BA, CIP
The Commonwell Mutual Insurance Group

General Manager
Peter Hohman, MBA, FCIP, ICD.D
The Insurance Institute of Canada

Staff

Mike Divjak, BComm, FCIP, CRM
VP, Operations, Insurance Institute of Canada

Harry Vizl, CPA, CA
Director, Finance, Insurance Institute of 
Canada

Dawna Matton, BA, FCIP
Sr. Director, Insurance Institute of Ontario
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program content is fresh and relevant, 
looking at new ways of getting educational 
offerings out to potential students, and 
further enhancing the status of both the 
Institute and the CIP and FCIP designation 
programs”. 

As for his life away from the office, he has  
now been married to Natalie for 27 years,  
and laughs when he adds, “Friends say  
she should be nominated for sainthood!” 
He has two children: Eric, 23, who is just  
graduating from the Laurier Business 
program and moving into an accountancy 
role with a large national firm, and Christina, 
20, who is in her second year of the Bachelor 
of Social Work program at Western. In his 
spare time, Tom likes to keep busy coaching 
a number of different sports, working on 
home renovations, traveling, and outdoor 
activities such as golfing and hiking with 
his wife. 

When asked what advice he would give 
to people new to the industry who aspire 
to a similar career path, Tom says constant 
learning is key. “It comes back to the CIP 
– I earned it intentionally to learn about 
different aspects of insurance. You need 
to constantly read and stay current on 
things. If you look at any individuals who 
have progressed through their career and 
achieved certain levels or roles within their 
organizations, you can see they’re all very  
focused on constant and continual learning.”

On behalf of all our members, we extend 
a warm welcome to Tom and wish him 
every success in the coming year.

Message from the President

continued from page 2
Ontario Scholarships
Application Deadlines Coming Up!

We’re pleased to be able to offer student scholarship programs to provide financial 
assistance to Ontario students enrolled at a Canadian post-secondary institution. Take a 
look at the scholarships below—you or someone you know could be eligible to apply 
and receive much-needed assistance for your educational journey. 

John E. Lowes Insurance Education Fund 

Established in 1993, the John E. Lowes Insurance Education Fund is a charitable trust 
dedicated to annually offering scholarships to Ontario residents pursuing post-secondary 
education that includes the study of property and casualty insurance. The scholarships 
are offered through the John E. Lowes Fund and its trustees, in partnership with the 
Insurance Institute of Ontario. 

The scholarship fund awards 

• up to two (2) scholarships of $1,500 each to eligible Ontario resident(s) attending 
Fanshawe, Mohawk, Conestoga, or Seneca College full-time, and 

• up to two (2) scholarships of $2,500 each to eligible Ontario resident(s) attending 
Wilfrid Laurier University or the University of Calgary. 

Applications can be submitted between now and Friday September 23, 2016, 5 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

Interested individuals and organizations can become college or university contributors 
through the Contributors’ Program. For more information, please contact scholarships@
insuranceinstitute.ca. 

Toronto Insurance Conference (TIC) Scholarships

Now in its fourth year, the TIC Scholarship Program provides the first-ever university 
scholarship for relatives of TIC brokers, partners, and staff. 

Managed by the Insurance Institute of Ontario, the TIC Scholarship Program  
annually offers financial assistance in the form of up to three (3) scholarships of $5,000 
scholarships to eligible applicants pursuing full-time university undergraduate studies  
in Canada 

Selection is based on academic excellence throughout the applicant’s high school and 
first year post-secondary career; financial need; contribution to school, community life, 
and/or other meaningful pursuits; major accomplishments; and a strong indication of 
academic promise. 

Applications can be submitted between now and Friday September 9, 2016, 5 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

Important Dates to Remember

CIP Society Symposium West Thursday, August 11

TIC Scholarship Application Deadline Friday, September 9

Fall Semester begins for CIP, Adv. CIP & CRM Monday, September 12

CIP Standard Registration & Withdrawal Deadline Friday, September 23

John E. Lowes Scholarship Application Deadline Friday, September 23

Follow Us on 
Twitter!

@IIOCambrian

@IIOConestoga

@IIOGTA

@IIOHam_Nia

@IIOOttawa

@IIOSouthWest

@IIOKaw_Dur

http://www.insuranceinstitute.ca/scholarships
http://www.twitter.com/IIOCambrian
http://www.twitter.com/IIOConestoga
http://www.twitter.com/IIOGTA
http://www.twitter.com/IIOHam_Nia
http://www.twitter.com/IIOOttawa
http://www.twitter.com/IIOSouthWest
http://www.twitter.com/IIOKaw_Dur
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Register Now for Fall 
CIP Courses!
Classes are now available for registration 
– check our website for the in-class and 
virtual options we are offering in your 
region. Courses are offered in a variety  
of time options, including evening, 
weekend warrior, one week and lunch. 

To find out more, visit the CIP Courses 
section of your local chapter’s home page. 

www.insuranceinstitute.ca

Information Sharing 
Day: Future Success
For the fifth year, the Insurance Institute 
of Canada was pleased to welcome 
representatives from post-secondary 
institutions across Canada that has  
full-time insurance programs. 

These informative sessions, held annually 
in Toronto, allow all participants to share 
information, experiences, and best 
practices.

Many post-secondary schools were 
represented at the event on May 16, 
including: the British Columbia Institute  
of Technology, Bow Valley College, Collège 
Comunautaire du Nouveau-Brunswick, 
Conestoga College, Durham College, 
MacEwan University, Mohawk College,  
Red River College, and Seneca College.

The objective of Information Sharing 
Day is to learn from each other in order 
to accomplish greater achievements of 
students and for the future of our industry. 
The theme of this year’s event was “Future 
Success” and topics of discussion included: 
student survey results comparison 
between 2011and 2016, the future  
success of the Institute, the students  
and the colleges.

This day was insightful, with a great 
balance of learning, while also allowing 
the representatives to make connections 
with other program coordinators. The 
Insurance Institute is pleased to continue  
to host these important conversations 
and looks forward to seeing everyone 
again next year!

Professional Development 
In a constantly evolving world, 
Insurance professionals must stay 
connected with their employer’s 
business and the needs of 
clients. The Insurance Institute is the 
premier provider of professional 
development for the general 
insurance industry and financial 
services sector. 

These hands-on programs are designed to develop the skills of emerging leaders and 
career professionals in the industry. You learn not only concepts but the practical skills and 
techniques that can be applied directly  
in the workplace. This fall, we will be bringing you one of these exciting programs:

Building Better Relationships at Work using DiSC®

This one-day course is designed to help you gain a deeper understanding of your 
personal style and impact on other. You’ll learn how to minimize potential conflict 
resulting from differing styles and approaches. Bridge the gaps and develop strategies 
to better communicate and work with individuals whose style is different than yours.

Coming Up in Ontario:
Conestoga Chapter: September 15, 8:30 a.m. – 4:30 p.m.

Think on Your Feet®

Many individuals struggle to find effective ways to collect their thoughts quickly, express 
their ideas clearly and make a lasting impression. The ability to analyze, organize and 
present ideas fast is a core skill that many can utilize in almost any industry. Think on 
Your Feet® introduces the “capsules-of persuasion” concept: 10 plans that structure  
your ideas quickly, for impact—especially under pressure! 

Think on Your Feet® provides a practical, intensive and interactive workshop to help 
people speak spontaneously with CLARITY, BREVITY AND IMPACT®. 

Coming Up in Ontario: 
GTA Chapter: October 18–19, 8:30 a.m. – 4:30 p.m.
Ottawa Chapter: November 22–23, 8:30 a.m. – 4:30 p.m.

Is Your Member Profile Up-to-Date?
As one of our valued members, we want to 
ensure that we can continue to give you 
opportunities to enhance your education  
and your career, as well as keep you in 
the industry loop. If you haven't already, 
we encourage you to include non-work 
contact information - such as home 
address and home email address. If you 
make a career change in the industry or 
move companies, ensure that you are still 
kept up-to-date. 

It's easy to update your profile now! Just sign in to your member account with your 
Member ID, and update your profile. To do it by phone, or for any questions, please 
contact Member Services at 1-866-362-8585.

http://www.insuranceinstitute.ca
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Grow Your List of Credentials with  
the Institute 

Have you thought about adding the Canadian  
Risk Management (CRM) designation to 
your list of p&c insurance credentials? If 
you answered yes, you should consider 
taking the courses that can lead to the  
designation with the Institute’s Risk 
Management Certificate program. The 
successful completion of this three-
course certificate will prepare you to 
attempt the exams that lead to the  
CRM designation, awarded the Global  
Risk Management Institute.

Using case studies from p&c insurance along with course material, these courses will help 
you to learn the fundamentals of risk management. The online course format allows you  
to create your own schedule to complete the required course assessments. You can 
expect to commit approximately six to eight hours per week to course work. Successful 
completion of the certificate may also qualify you to receive two credits towards your 
CIP designation.

It is highly recommended that you take the courses in order, though it is not a requirement. 
Register today for one of the following three courses, the fall semester begins September 12:

Risk Management Principles and Practices (R110) 

Risk Assessment and Treatment (R120)

Risk Financing (R130)

For more information, please visit www.insuranceinstitute.ca/RiskManagement

Advanced CIP is a 
Popular Choice for 
Graduates 

Have you completed your CIP? Then you 
may be considering the Advanced CIP as 
the next credential in your p&c insurance 
education. The Advanced CIP acts as a 
bridge to the FCIP program for students 
without a university degree and also 
introduces you to a different learning 
style from your CIP courses, the A-level 
courses include graded online discussions 
with peers across the country as well as  
assignments in an online, interactive 
environment.

Students who have recently completed the 
Critical Thinking for Insurance Professionals 
(A300) have provided overwhelmingly 
positive feedback and commented that 
they have gained helpful new tools to 
improve their effectiveness on projects. 
In fact, 90 per cent of those students 
surveyed said they would recommend  
this course to their colleagues. 

You can choose to take the Critical Thinking 
and Business Foundations courses on 
their own, however, if you are looking to 
complete the entire certificate it is highly 
recommended you take the courses in 
the following order:

1. One CIP elective (must be a net  
new course)

2. A300: Critical Thinking for  
Insurance Professionals

3. A310: Business Foundations for 
Insurance Professionals

4. A340 Applied Business Practices  
in Insurance

Register now to begin your Advanced 
CIP certificate. The fall semester begins 
September 12. 

Insight & Research You Can Use 
If and when you are looking for research and information on hot topics impacting your 
role, your company and the industry at large, we have resources at your fingertips!

The new series of annual Emerging Issues Research Reports published by the Institute 
includes our first two reports:  Cyber Risks: Implications for the Insurance Industry in Canada 
(2015) and Automated Vehicles: Implications for the Insurance Industry in Canada (2016). 
These comprehensive reports are free to download or to request a printed copy – so 
feel free to read and share! 

You can also access a growing online library of trends papers brought to you by the CIP 
Society. Topics include: Uber, Airbnb, 3D Printing, Telematics, Internet of Things, Flood 
Insurance, Peer-to-Peer Insurance, Fracking, Drones, and many more. 

The Society’s ADVANTAGE monthly program had been publishing trends papers for a 
number of years, but only recently opened up the library to all members, not just 
graduates. For Society members, we hope you are proud to be able to make these 
resources available to all. For all members, we hope you find the trends papers 
informative and timely. 

These papers are free and available to all members and the industry at large – so feel 
free to read and share!

An easy link for all your research needs and to pass along to others is: www.
insuranceinstitute.ca/research.

http://www.insuranceinstitute.ca/RiskManagement
http://www.insuranceinstitute.ca/research
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FCIP Original Track Reminder

Please note that the following deadlines for completion of the original track FCIP program:

• All 10 courses required for graduation must be completed no later than 
December 31, 2017.

• All course registrations and grade results must be received at the Insurance Institute 
no later than April 20, 2018.

These deadlines are final. Students are strongly advised to plan to complete all 
requirements well ahead of these deadlines, to allow for contingencies.

For guidance on completing your FCIP through the original track program, please 
contact us at fcip@insuranceinstitute.ca 

FCIP Original Track
Reminder

You are progressing towards achieving an FCIP, the industry’s pre-eminent qualification.

Now, there are less than two years remaining to achieve your designation
through the original track. We want to help ensure your success.
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Are You Taking Advantage of Your 
Membership Benefits?

Just a reminder that membership was 
due May 31 – but it’s not too late to 
renew if you haven’t done so already. 
Why renew? We help you give your 
insurance career the edge through our 
programs and professional development 
opportunities – such as our Member 
Bonus Series webinars. Complimentary 
for IIO members, these webinars provide 
you with clarification on various insurance 
topics and offer CE hours. 

For information on your Member Bonus and other benefits of membership, visit 
www.insuranceinstitute.ca/MemberBonus. 

If you have any questions or need help renewing your membership, please contact Member 
Services toll-free at 1-866-362-8585, or e-mail us at IICmail@insuranceinstitute.ca.

Fundamentals Series: 
A Seminar Series to 
Get to the Basics of 
Insurance!
Do you need to get up-to-speed quickly 
on one or more insurance topics to be 
more effective in your role? Are you 
new to the insurance industry? Are you 
a member of support staff within the 
industry and would like insight into 
how it works? Whether you fit into 
one of these groups, or you just have a 
thirst for industry knowledge - our new 
Fundamentals Series is for you! The series 
will give you a complete overview of 
the workings of the property & casualty 
insurance industry.

Each half-day or full-day seminar will 
guide you through the functions of 
p&c insurance while engaging you with 
exercises, discussion points and specific 
learning outcomes.

Upcoming Seminars in Ontario:

108 - Condominium Conundrums
Hamilton/Niagara - August 24

104 - Down to Business with 
Commercial Property
Conestoga - September 14

109 - Living with Liability
Greater Toronto Area - September 15

105 - In Good Company with 
Commercial Automobile
Conestoga - September 22

110 - Fundamentals of Construction 
Insurance
Greater Toronto Area - September 23

101 - Insurance Fundamentals
Greater Toronto Area - October 27

For more information, visit:  
www.insuranceinstitute.ca/fundamentals

http://www.insuranceinstitute.ca/fundamentals
mailto:fcip@insuranceinstitute.ca
mailto:iicmail@insuranceinstitute.ca
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