
Agenda Tuesday, April 9, 2019 | Toronto Board of Trade
8 a.m. Breakfast and Registration  

(Main Dining Room—4th floor)

8:30 a.m. Introduction & Welcoming Remarks  
(Main Dining Room—4th floor)

8:45 a.m. BREAKFAST KEYNOTE SPEAKER  
(Main Dining Room—4th floor)

 Mark Bowden 

Expert in Body Language,  

Human Behaviour & Communication

9:45 – 10 a.m. Networking Break

10 – 11 a.m. Morning General Session  
(Main Dining Room—4th floor) 

 A New Era of Risk: Blockchain and the  

cypto ecosystem

11 – 11:15 a.m. Networking Break

11:15 a.m. – 12:15 p.m.  Morning Breakout Sessions
 1. Dazed and Confused: An update  

on cannabis-associated risks and what’s  

to come (Room C/D —4th floor)

 2. How data can navigate the unkown  

(Room A/B —4th floor)

12:15 p.m. Lunch (Main Dining Room—4th floor)

12:30 – 1 p.m. LUNCH KEYNOTE SPEAKER  
(Main Dining Room—4th floor)

 Sarah Robson 

President & CEO, Marsh Canada Ltd.;  

MMC Country Corporate Office

1:15 – 1:30 p.m. Networking Break

1:30 – 3:15 p.m. Up Close and Personal  
(Rooms A/B/C/D—4th floor)

3:15 – 4 p.m. Cocktail Reception   
(Main Dining Room—4th floor)
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Mark Bowden 
Expert in Body Language, Human Behavior, and Communication 
 
Voted the #1 Body Language Professional in the world, Mark Bowden is passionate 
about giving people the most influential and persuasive communication techniques 
to stand out, win trust, and build credibility every time they speak. Inspiring, energetic, 
engaging, and entirely entertaining, Mark’s memorable talks not only educate, but 
have proven life changing for audiences, helping their businesses grow across all 
industries and sectors. 
 
Mark’s work has proved invaluable to business leaders and teams from Fortune 500 
companies, politicians, and prime ministers of G7 powers. His highly acclaimed TEDx 
talk and YouTube Channel have reached millions of people, and he has presented to 
many of the coolest and most innovative organizations in the world, including for 
Shopify, Dell EMC, AMD, Viacom, RBC, Amex, Unilever, Daimler, Microsoft, Toyota, VW, 
Samsung, Johnson & Johnson, KPMG, GSK, Walmart and Nestle. He also delivers 
presentation training for the #1 EMBA in the world with Schulich-Kellogg, and is 
president of the National Communication Coach Association. 
 
A go-to commentator for world media on the body language of leading politicians 
and public figures, Mark appears regularly on news and talk shows for CNN, CTV, CBC, 
Global and has been quoted in The Wall Street Journal, Washington Post and GQ 
Magazine. 
 
In addition, Mark is the founder of TRUTHPLANE®, a communication training company 
that offers a unique methodology for anyone who has to communicate with impact to 
an audience. He uses his unique system of cutting-edge and effective nonverbal 
communication techniques to instantly help audiences become more confident, 
collaborative, and credible in their communication – invaluable for anyone in 
leadership, sales, or teams. 
 



 
 

 

 
A new era of risk: 

Blockchain and the 
crypto ecosystem 



 
 

 

 
Andrew Brown 
Senior Vice President, Financial Institutions and Professional Services Practice 
Marsh Canada Limited 
 
Andrew is a Senior Vice President in the Marsh Canada Financial Institutions and 
Professional Services Practice. A financial lines insurance specialist for almost 20 years, 
Andrew is responsible for managing insurance programs for several of the largest 
financial institutions in Canada. His role has recently expanded to include insurance for 
cryptocurrency and blockchain exposures as part of the Marsh Digital Asset Risk 
Transfer (DART) team. 



 
 

 

 
Alex Daskalov 
Co-Founder 
KNØX 
 
Alex is a co-founder and the CEO of KNØX. He focuses on instrumenting the core 
technology, abstracting the underlying complexities of blockchain systems, as well as 
research efforts on building next-generation financial services. Alex’s interest in 
distributed systems and human organisation and cooperation led to a deep 
appreciation for blockchain technology and its transformative potential for society.  
 
He’s excited and optimistic about the future of distributed ledgers and programmable 
financial instruments and how they can be exploited to help societies decentralise and 
produce novel social systems driving human cooperation. Knowing we are still in the 
early days of these technologies, but seeing the many interesting problems appearing 
that satisfy many of his core interests, he’s keen to explore what he sees as a 
captivating direction with important consequences. 
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Undoing Blockchain Hype
FINDING A SWEET SPOT BETWEEN OVERZEALOUS UTOPIANISM AND NAÏVE SKEPTICISM

 2019



Want Transformative? Look for Worse.
TRANSFORMATIVE TECHNOLOGIES OFTEN APPEAR AS A WAY TO 

DO WHAT WE COULD ALREADY DO, BUT WORSE.



I CAME HERE TO HEAR ABOUT BLOCKCHAINS

This talk is only incidentally about blockchains, 
but a lot of this would be moot without them.

 2019

Instead of touching on specific innovations that could come, we’ll talk about how to push 

aside some common misconceptions about the world. At this point, understanding possible 

directions is more useful.



Peering into the Legal System
BEFORE WE GET TO INSURANCE, A BRIEF PIT STOP IN CONTRACT LAW 

 2019



THE END OF THE LEGAL PROFESSION AS WE KNOW IT?

Subjectivity is a critical feature of 
contemporary contract law.

 2019

Get rid of it, and you arrive at something worse.
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CONTRACT

Formally bind parties to obligations.
Tolerance for subjectivity is a standard, expected, and desirable feature.
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SMART CONTRACT

Automatically enforce obligations.
No third party, no human judgement, no tolerance for subjectivity.



 2019 _
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BEWARE OF ASSUMED CONTRADICTIONS

Smart contracts will not displace existing contract law.  
A majority of bound contracts will be smart contracts.

There is no contradiction.



LET’S LOOK FOR ANALOGUES IN RISK TRANSFER

First, Some Hypotheses.

 2019



 2019 _AN EXPLOSION OF RISK CATEGORIES

The number of distinct risk categories will 
see a dramatic uptick.

 2019



 2019 _MANY CATEGORIES MEANS NICHE CATEGORIES

The size of each of these categories can be 
very small by today’s standards.

 2019



 2019 _NICHE CATEGORIES MEANS NICHE PRICING MODELS

A small handful of people will have the ability 
to effectively price a niche category.

 2019
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CATEGORIES WILL APPEAR FASTER, AND FASTER, AND FASTER

From something nobody has heard of,  
to saturating market appetite.

All by the first time most of us notice it exists.
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THE WORLD OF ATOMS YIELDS TO THE WORLD OF BITS

Physicality will remain for all existing risk categories, 
but the new ones will be intangible.

As the world is transformed by software, most originated uncertainty is non-physical.



FINDING A WAY OUT

If all of this is true, can the contemporary risk 
transfer value chain accommodate what’s coming?

 2019
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THE RISK TRANSFER ANALOGUE

The existing risk transfer value chain is unaffected.  
The vast majority of risk is transferred elsewhere.

Again no contradiction.



 2019 _

 18

Contact Us | kn0x.io

Alex Daskalov | CEO 

@daskalov 

daskalov@kn0x.io
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Dazed and 
Confused:  

An update on 
cannabis-associated 
risks and what’s to 

come 
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As more states legalize marijuana, property 
and casualty insurers are on a crazy ride.
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S
tate legalization of marijuana introduces a 

plethora of legal and logistical complexities 

for property-casualty insurers. Not only does 

it expand accident exposure, but insurers 

are also getting caught between federal laws, 

which deem marijuana illegal, and each state’s 

individual laws.

Forty-six states and the District of Columbia allow medi-

cal marijuana in various degrees. Nine of these states allow 

recreational use. And more states are following suit. Marijuana 

is also more potent than in the past because there is more of 

its active ingredient, THC (delta-9 tetrahydrocannabinol), 

which causes cognitive impairment that can lead to vehicular 

and on-the-job accidents. 

“Marijuana legalization raises a lot of questions and 

uncertainty for insurers. [Insurance is] a business based on 

predictability,” says Robert Passmore, assistant vice president 

of personal lines policy for the Property Casualty Insurers 

Association of America (PCI). Legalizing marijuana has been 

made possible by the growing cannabis industry and the 

support of the American population. In a Harris Poll released 

in July 2018, 85 percent of respondents agree that marijuana 

should be legalized for medical use and 57 percent are fine 

with recreational use. 

There are anecdotes that point to marijuana’s dangers. 

One example is a driver under the influence of marijuana 

and sedatives who hit a church bus and killed 13 people,1 

which resulted in the National Transportation Safety Board’s 

recommendation that the state of Texas do more to prevent 

alcohol- and drug-impaired driving. However, there is very 

little research showing how marijuana legalization is impact-

ing P&C insurers. Only the Insurance Institute for Highway 

Safety’s (IIHS) studies of automobile claims in recreational use 

states shed some light on this growing trend. 

The recent IIHS study concludes that vehicular crashes 

have risen as much as 6 percent in Colorado, Nevada, Oregon 

and Washington — states where it is legal to use marijuana 

recreationally. The study, “Legal pot: Crashes are up in states 

with retail sales,” was published in IIHS’s Status Report in 

October 2018. Other research, however, finds no relationship 

between legalization of marijuana and fatalities.2

1 https://www.nytimes.com/aponline/2018/10/16/us/ap-us-church-bus-crash-
texas.html 
2 https://ajph.aphapublications.org/doi/abs/10.2105/AJPH.2017.303848

Marijuana legalization is a 

growing risk exposure starving for 

quantification.
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Meanwhile, major insurance organizations, including ISO 

and the National Council on Compensation Insurance Inc. 

(NCCI), lack the data to follow the impact of marijuana.

Since legalizing marijuana is leading to greater use of a 

drug more potent than ever and a likely increase in accident 

frequency, the insurance industry needs to find out its true 

cost. P&C lines realizing the greatest impact are automobile, 

both personal and commercial, and workers’ compensation.

Going to Pot
During U.S. President Barack Obama’s administration, the 

federal government, through the Cole Memo, began a hands-

off approach to enforcing federal law in 

states where marijuana was legal. De-

spite the administration’s relaxed stance 

to state-legalized cannabis, the U.S. 

Department of Justice’s Drug Enforce-

ment Administration (DEA) denied a 

petition to move it from a Schedule I 

drug (no currently accepted medical 

use) to a Schedule II drug, (currently ac-

cepted medical use, but high potential 

for abuse, like prescription opioids). 

The DEA’s position was based on a U.S. 

Department of Health and Human Services’ conclusion that 

marijuana’s risks outweigh its potential benefits.

President Donald Trump is also open to adjusting federal 

marijuana policy in some form. However, during his time as 

U.S. attorney general, Jeff Sessions rescinded the Cole Memo. 

Despite decades-long warnings concerning the risk of ad-

diction, health problems and suppressed cognition due to 

cannabis, legalized marijuana is becoming big business. For 

2018, retail sales in the United States are expected to reach $8 

billion to $10 billion, a nearly 50 percent increase from 2017, 

Marijuana Business Daily reports. Sales are projected to rise to 

$22 billion by 2022. 

The marijuana industry is effectively changing people’s 

attitudes, says Dave Monteau, a former administrator of self-

insured workers’ compensation groups in Oregon. In New 

York, for example, marijuana interests spent about $3 million 

on lobbying over five years, successfully convincing Gov. An-

drew Cuomo to reverse his opposition to legalizing the drug, 

the Rockland/Westchester Journal News reports.

From a regulatory perspective, former California Insur-

ance Commissioner Dave Jones started, and was chairing, the 

National Association of Insurance Commissioners’ (NAIC) 

Cannabis Insurance Working Group in August 2018. The 

group will consider insurance regulatory issues surrounding 

the legalized cannabis business “from seed to sale, including 

availability and scope of coverage, workers’ compensation is-

sues, and consumer information and protection,” according to 

a California Department of Insurance news release. A working 

group has not been established to look into marijuana’s grow-

ing insurance losses, however.

Growing Risk
Marijuana’s potency is stronger than it used to be due to 

higher levels of THC. In 2014, the level of THC in confiscated 

samples was 12.2 percent, up from about 3.8 percent in the 

early 1990s.3 This is due largely to the competition between 

growers to deliver the best high.

Legalization also encourages greater use. Prevalence 

is the highest since the federal government began tracking 

it more than 30 years ago, with intake doubling in most age 

groups.4 Specifically, for Americans aged 19 to 28 years, annual 

use rose by 7.2 percentage points from 2012 to 2017, accord-

ing to the National Institute on Drug Abuse’s Monitoring the 

Future report published in July.

Some workers’ compensation sources see medical 

marijuana as a step towards the larger goal of permitting 

recreational use. “The genesis of medical marijuana utility was 

nothing more than a thinly veiled strategy by those favoring its 

use,” says Monteau. Since marijuana use was high in certain 

3 https://www.drugabuse.gov/publications/research-reports/marijuana/marijuana-addictive 
4 Drug and Alcohol Dependence https://www.drugandalcoholdependence.com/article/S0376-8716(18)30453-8/pdf

Despite decades-long warnings concerning the 

risk of addiction, health problems and suppressed 

cognition … legalized marijuana is becoming big 

business. For 2018, retail sales in the United States 

are expected to reach $8 billion to $10 billion, a 

nearly 50 percent increase from 2017.
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areas of Oregon, and claim costs associated with the drug were 

much more expensive than other claims, some employers in 

high-use areas were prevented from joining the groups under 

Monteau’s management. 

After recreational use was legalized in Colorado, Nevada 

and Oregon, medical use declined, according to a Marijuana 

Business Daily article published in July 2018. In the three years 

(2013 to 2015) after Colorado moved from legal medical to rec-

reational use, intake rose by 12 percent to 11.8 percent for 12- 

to 17-year-olds; 16 percent to 31.5 percent for 18- to 25-year-

olds; and 71 percent to 13.6 percent for adults aged 26 and 

older, according to the Governors Highway Safety Association 

(GHSA)’s report, “Drug-Impaired Driving,” released in 2018.

Besides increasing claim frequency, marijuana use can 

also boost litigation costs, says Peter R. Foley, principal of 

C.L.A.I.M.S, LLC, a claims policy consulting firm. “It will raise 

losses but it is difficult to pinpoint data.” Since recreational 

marijuana use is now legal in Canada, it is important to watch 

the effect of claims there too, he adds. 

Causation Concerns
Marijuana research varies greatly by areas of study, data, 

methodologies and conclusions, making it difficult to reach 

public policy consensus. And since marijuana remains classi-

fied as a Schedule I drug by the DEA, research does not come 

easily. 

On its website, the National Highway Traffic Safety 

Administration states that the extent to which marijuana 

contributes to vehicle crashes is “unclear.” However, research 

comparing fatal crash statistics before and after cannabis le-

galization shows increases in drug-related fatalities. In Wash-

ington state, for example, the percentage of pot-related fatal 

crashes more than doubled from 8 percent before legalization 

in 2012 to 17 percent between 2013 and 2014, reports the AAA 

Foundation for Traffic Safety.

The Denver Post, after conducting its own investigation, 

offers similar findings. The newspaper reports that in 2013, 

drivers tested positive for marijuana in about 10 percent of 

all fatal crashes. That increased to 20 percent in 2016. Can-

nabis use is showing up in the bloodstream in 69 percent of 

fatalities in 2016, up from 52 percent just two years earlier, it 

reports. The GHSA report suggests the best overall estimate of 

the drug’s effect on crash risk is an increase of 25 percent to 35 

percent.

There is also evidence that just as the incidence of driving 

under the influence of alcohol is decreasing, driving under the 

influence of pot is growing. Polls suggest 

that people believe driving while stoned 

is safer than under the influence of al-

cohol.5 Breathalyzers that can measure 

levels of marijuana and alcohol are in 

the testing phase.

Making a direct link from positive 

marijuana test results to impairment to 

accidents — whether on the road or on 

the job — is difficult because the drug 

can last in the body up to 30 days. To make matters worse, 

marijuana is often used with other drugs and alcohol.

Driving under the influence of marijuana is illegal in all 

50 states and the District of Columbia. However, determining 

impairment from marijuana is “much more complicated than 

alcohol,” Passmore of PCI says. In some states, the legal limit 

for marijuana is a whole blood THC level of 5 ng/mL.6 And 

while police officers are adept at perceiving alcohol impair-

ment, many need training to detect drug impairment to assure 

immediate testing, the GHSA report notes. 

“While auto insurers are facing increased costs associated 

with driving under the influence of marijuana, it is difficult 

for them to do anything to combat the issue until law enforce-

ment solutions are solidified,” says Roosevelt Mosley, principal 

with Pinnacle Actuarial Resources. Currently, insurers have 

underwriting and rating rules to address the increased risk of 

a driver with a DUI in his or her history, and the insurer can 

access this information from traffic citations, accident reports 

5 https://www.livescience.com/51450-driving-on-marijuana-alcohol-dangerous.html 
6 https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4410963/

There is also evidence that just as the incidence of 

driving under the influence of alcohol is decreasing, 

driving under the influence of pot is growing. Polls 

suggest that people believe driving while stoned is 

safer than under the influence of alcohol.
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or court conviction records. However, “Until there is a reliable 

way to determine if a driver is high, insurers will not have 

access to that same type of information for high drivers,” he 

explains. 

Workers’ Comp-Sequences
From marijuana’s role in causing accidents to issues as-

sociated with returning to work after an accident, legalized 

marijuana affects workers’ compensation in several areas. 

Depending on the state, testing positive for marijuana 

can mean outright claim rejection or indemnity benefit 

reductions. In Colorado, employers can terminate 

employment, hampering return to work, 

explains Amy Newton, associate vice 

president of claims for Pinnacol Assur-

ance. Pinnacol Assurance is Colorado’s 

competitive state workers’ compensation 

fund and covers 50 percent 

to 60 percent of the state’s 

workers’ compensa-

tion market.

The insurer was 

the only organization that pro-

vided workers’ compensation 

claims data to Actuarial Review. 

In 2015, Pinnacol Assurance re-

ceived 13 claims with a positive 

test or admission of marijuana 

use or both out of more than 40,000 claims, 

Newton says. 

More Americans in the workforce are 

testing positive for pot, according to Quest 

Diagnostics’ Drug Testing Index released 

in May. This is most dramatic in states that 

have legalized recreational marijuana since 2016 with Nevada 

increasing by 43 percent, Massachusetts by 14 percent and 

California by 11 percent. Use has also grown 8 percent for 

federally mandated, safety-sensitive workers, such as airline 

pilots, first responders and nuclear power plant workers. 

Meanwhile, the rules for assuring a drug-free workplace 

have relaxed. Michael Murray, a national loss control leader 

at Gallagher Global Brokerage USA, suggests that some states 

consider the “100 percent drug-free, no tolerance policy” to be 

discriminatory and a violation of the Americans with Disabili-

ties Act (ADA). 

There is enough confidence that drug-free workplace 

programs reduce accidents that states and some carriers of-

fer premium discounts. However, there is “no or insufficient 

evidence” to support or refute a statistical association between 

cannabis use and occupational accidents and injuries, ac-

cording to the report “The Health Effects of Cannabis 

and Cannabinoids: The Current State of Evidence and 

Recommendations for Research.” Released in 2017 

by the National Academies of Sciences, Engineer-

ing, and Medicine (NASEM), the report’s 

conclusions are based on a large-scale 

literature review of 10,000 marijuana-

related studies since 1999.

The biggest workers’ 

compensation challenge 

from marijuana legaliza-

tion, Murray says, is on-the-

job medical marijuana use. 

“Certain states impose 

a duty to accommodate 

marijuana use for valid 

cardholders,” he says. Penn-

sylvania passed a law in 2018 

prohibiting employers from 

discriminating against 

employees approved 

for using marijuana 

for medical reasons. 

“Lawful, off-site use 

of medically prescribed marijuana has been 

determined to be a valid reasonable accommodation 

under the Americans with Disabilities Act and state disability 

laws,” he explains, with the exception being safety-sensitive 

positions. 

Cure or Comorbidity?
Marijuana has the potential to address a whole host of ail-

ments. However, for every condition it can improve, there are 

already drugs approved by the U.S. Food and Drug Adminis-

tration (FDA), says Mark Pew, senior vice president of product 

development and marketing for Preferred Medical, a pharma-

ceutical benefit management company that services workers’ 

compensation claims. 
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Marijuana is known to create comorbidities such as 

abuse, addiction and health problems that can interfere with 

healing and returning to pre-injury employment. Although ad-

diction is complex, recent data suggest that 30 percent of can-

nabis users may have some degree of marijuana-use disorder.7

The FDA has approved synthetic THC-based medica-

tions to help cancer and AIDS patients. Like the plant-based 

cannabinoids, the synthetic version’s side effects include the 

same “high” and euphoria as natural marijuana. Nabilone can 

be habit-forming and Marinol can cause 

new or worsening psychosis. Canna-

bidiol-based Epidiolex® treats children 

with severe forms of epilepsy. Lacking 

THC, it became a DEA Schedule V drug 

in September.

Marijuana is also being touted as a resource to help 

manage opioid addiction, though more research is needed, 

according to the NASEM report. The report does state, how-

ever, that there is substantial evidence that cannabis can be 

effective for treating chronic pain conditions.

Medical experts and researchers are trying to understand 

the specific components of marijuana that are effective for 

chronic pain and how to best integrate its use with other non-

opiate based therapies. “Patient belief is terribly important,” 

says Michael Shor, MPH, managing director at Best Doctors’ 

Occupational Health Institute. The placebo response can typi-

cally be evoked in 30 percent of patients, he explains. But on 

the other side, he observes, “Every message we get from 

advertising tells us there is a pill 

that will cure every ill.”

Chronic pain is a very frustrat-

ing clinical condition. 

To optimize recovery, 

patients need interdisci-

plinary approaches as soon 

as possible and support from 

every profession involved with an 

injured worker’s claim. 

And while Shor has 

seen some patients ben-

efit from marijuana for pain 

relief, several risk factors deserve con-

sideration first. Internal research by Best Doctors and others 

show that biopsychosocial risk factors, such as smoking and 

substance abuse histories, and physical or emotional abuse 

as children, can place injured workers at much higher risk for 

developing chronic pain and opiate dependencies. Pew offers 

that insurers should be more open to covering other ways 

to learn coping skills for pain, such as cognitive behavioral 

therapy, yoga or anti-inflammatory diets.

Rather than encouraging managed and individualized 

treatment, many state laws allow medical use as the patient 

desires. Unlike drugs approved by the FDA, which have deter-

mined appropriate use, dispensing, marketing, manufacturing 

and other factors for all 50 states, Pew notes, “Marijuana is the 

only ‘medicine’ that is self-procured and self-prescribed.”

Though some states require one or two doctors to recom-

mend medical marijuana, he explains, in other states, becom-

ing a registered patient is easier. “Universally it’s the patient 

that determines what strain, dosage, frequency, duration, 

formulation is appropriate for treatment,” says Pew. Guidance 

may come from a dispensary “budtender,” but there is gener-

ally no guidance from a clinician or pharmacist.

This can lead to potentially dangerous use of medical 

cannabis. In a Colorado survey, 70 percent of 400 licensed pot 

dispensaries said they offer marijuana for curtailing morning 

sickness in pregnant women, Bob Troyer, the U.S. attorney 

general for the District of Colorado, writes in a September 

Denver Post op-ed piece. This goes against expert advice. 

Legalization does not assure drug purity either. The state also 

issued over 40 recalls of retail marijuana laced with pesticides 

and mold, he writes.

Pot use also differs. “There are several ways to ingest 

marijuana beyond smoking — vaping, edibles, oils, tinctures 

— and each have different modes of action,” Pew explains. For 

example, an edible is generally more potent and takes longer 

to take effect while being processed through the digestive 

system compared to smoking or vaping.

Although addiction is complex, recent data suggest 

that 30 percent of cannabis users may have some 

degree of marijuana-use disorder.

7 https://www.drugabuse.gov/publications/research-reports/marijuana/marijuana-addictive7 https://www.drugabuse.gov/publications/research-reports/mari-
juana/marijuana-addictive
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Because of its euphoric effects, marijuana use can also 

hamper return to work. Unfortunately, there are no clinical 

studies showing marijuana’s impact on return to work, Pew 

says. Dave Monteau says return-to-work durations are always 

longer when marijuana is involved, thus adding to claim costs. 

Covering Cannabis
Auto liability insurance generally covers liability claims 

regardless of impairment, but first-party coverages such as 

medical payments or no-fault do not have to pay for the claim-

ant to get medical marijuana to treat the injury from the claim, 

Passmore says.

Workers’ compensation insurers, however, do have to 

cover medical marijuana in some states. Laws and court deci-

sions requiring insurers to cover cannabis vary. In Colorado 

and Washington, two states where medical marijuana has 

been legal for years, workers’ compensation carriers do not 

have to cover marijuana due to its DEA Schedule I status. But 

as states continue to relax marijuana laws that could change. 

In other instances, workers’ 

compensation carriers have different 

philosophies concerning payment for 

medical marijuana. Some insurers are 

looking at marijuana as a “viable alter-

native” while others “think marijuana is 

not medicinal” and will not reimburse 

for it, Pew says. Liberty Mutual, for 

example, has a process for injured workers seeking treatment 

with medical marijuana, which includes meeting with claims, 

legal and medical staff.

Regardless of the state, some insurers are paying injured 

workers directly and others pay their attorneys, but reimburse-

ments are after-the-fact, he explains. In New Mexico, the 

nation’s only state with a fee schedule for medical marijuana 

under workers’ compensation, the injured worker first covers 

the drug out of pocket. 

Injured workers can use medical marijuana there when 

treatment is deemed reasonable and necessary. The state fol-

lows medical treatment guidelines of the Work Loss Data In-

stitute and the New Mexico Department of Health determines 

conditions appropriate for treatment. The maximum amount 

of reimbursement is $12.02 per unit, which is one gram 

dry-weight equivalent, for up to 230 units per quarter. Actual 

payouts were 10.5 percent of the annual allowed maximum 

of $11,058 in 2016 and 2017. Use is limited. Total reimburse-

ment for medical cannabis was $46,826 in 2016, which rose to 

$58,401 in 2017.

As for the cost of medical marijuana in workers’ compen-

sation, some insurers are conducting cost-benefit analyses of 

medical marijuana, sources say. “(But) nobody wants to go on 

the record,” Pew says. This is not only for competitive reasons, 

but also because insurers are trying to avoid a clash with 

federal regulations as payers of medical marijuana. Insurers 

are required to report medical transactions through the NCCI 

Medical Data Call, says Kathy Antonello, FCAS, the organiza-

tion’s chief actuary. However, “To date, no payments for medi-

cal marijuana have been reported to NCCI.” 

Conclusion
Marijuana is a drug that deserves respect for its potential to 

harm and heal. On one hand, it is leading to more accidents 

and carries an addiction risk. But on the other hand, it also 

offers relief for some patients.

While the cannabis industry is growing, thriving and 

attracting investors, it is not covering the accidents, injuries 

and deaths that the drug causes. The degree of insurer losses 

is not yet known, but those will certainly increase as the use 

of marijuana will across the U.S.. To complicate matters, P&C 

carriers are also facing legal and logistical issues from clashing 

federal and state laws and policies that will take several years 

to resolve.

Since marijuana remains an illegal drug under federal 

law, much of the research needed to realize scientifically reli-

able conclusions remains beyond reach right now. However, 

the insurance industry is in a unique position to shed light on 

marijuana’s cost of risk and potential clinical benefits. Track-

ing the impact of marijuana will not be easy. It will cost insur-

ers to code and develop the mechanisms necessary to realize 

the drug’s impact on risk. But in the long run, uncertainty 

could cost even more. ●

Pew offers that insurers should be more open to 

covering other ways to learn coping skills for pain, 

such as cognitive behavioral therapy, yoga or anti-

inflammatory diets.



 
 

 

 
William J. Baumann 
Vice President and Claims Executive 
Gen Re 
 
William J. Baumann is Vice President and Claims Executive for Gen Re based in the 
New York office.  Bill has 41 years of claims experience, including 30 at Gen Re. He has 
experience in several lines of business including Directors and Officers, Employment 
Practice Liability Insurance, Financial Institution E & O, and Primary and Umbrella Auto 
and General liability reinsurance business. In this capacity, Bill is responsible for claim 
reviews, establishing and maintaining appropriate loss reserves, providing clients with 
claim trends, EPLI claims training and counseling clients on the high exposure cases to 
achieve optimal case outcome. Bill has written several articles/blogs and presented at 
industry events. 
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Proprietary Notice

The material contained in this presentation has been prepared solely for
informational purposes by Gen Re. The material is based on sources believed
to be reliable and/or from proprietary data developed by Gen Re, but we do
not represent as to its accuracy or its completeness. The content of this
presentation is intended to provide a general guide to the subject matter.
Specialist advice should be sought about your specific circumstances.
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Controlled Substance Act of 1970 
• Five schedules at the federal level (I-V) are used to classify drugs

- Marijuana was designated as a Schedule I

• Marijuana is still considered a Schedule 1 drug by the DEA, even though more 
than two-thirds of Americans live in states that have legalized marijuana for 
personal, recreational, and/or medical use.

Legal Status of Marijuana - U.S.

3

Criteria Schedule I
1) Potential for abuse The drug or other substance has a high potential 

for abuse
2) Medical Uses The drug or other substance has no currently 

accepted medical use in treatment in the U.S.
3) Consequences of abuse There is a lack of accepted safety for use of the 

drug or other substance under medical 
supervision



States where Marijuana is Legal
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U.S. Marijuana Market Projections through 2025
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(In Billions)



• Marijuana strength is not standardized and intake methods are variable either by 
smoke inhalation or edibles.

• Marijuana includes natural chemicals THC and CBD

• THC – Very difficult to determine the amount of THC that enters the body based 
on the following: buds vs leaves vs oil, “joint” vs pipe vs heated oil diffuser, 
amount of product in preparation, whether or not the preparation is shared with 
others, amount of ventilation inhalation technique. 

• Drivers that used marijuana tend to overestimate their impairment and may try to 
compensate by driving more slowly and increasing following distance.

• CBD – pain relief, anti-anxiety epilepsy, PTSD, Chron’s disease, multiple sclerosis 
and opioid withdrawal. 

Marijuana and Driving
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Personal Auto 
• Federal National Highway Traffic Safety Administration – 35.6% of drugs tested 

found marijuana in drivers involved in auto accidents. THC presence is not 
directly associated with impairment.

• Insurance Institute for Highway Safety – Auto crashes with legalized recreational 
marijuana increased 6 percent in Colorado, Nevada, Oregon and Washington. 
Top 12 states for population growth since 2010 Census.

• Colorado –Traffic fatalities have increased since 2011 (3 years prior to 
legalization) and declines 2017-2018. 

• No relationship between legalization and auto accidents and fatalities.

Marijuana and Driving
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Personal Auto - Continued
• There is no valid roadside device that police can use to test for marijuana and 

other drugs. Some Jurisdictions use Drug Recognition Experts – trained police 
officers 

• Scientists are working to create a chemical test to replace the behavioral 
indicators that police officers base their judgment on during traffic stops

• Marijuana will become the drug of choice versus alcohol

• Beverage Companies – Cannabis infused beer – no alcohol – 5 milligrams of 
THC

Marijuana and Driving
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Drug Driving Fatalities By Weekday And Drug Type
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Claims referencing 
fatalities and other drugs 
and overall fatalities are 

highest on Fridays.

In Gen Re’s data, claims 
referencing Fatalities and 
Marijuana are highest on 

Thursdays and those 
referencing Fatalities and 
Stimulants are highest on 

Wednesdays. 0%
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Per the National trend, most fatal crashes occur 
on Saturday followed by Friday and Sunday. 



Drug Driving Fatalities Across Years Based On Drug Type
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• The latest highway safety statistics confirm the number of drivers testing positive for marijuana has increased dramatically,
but driving under the influence of alcohol remains a far more deadly threat.1 A similar trend is observed in the Gen Re data 
where it shows highest fatalities with depressants.

• Fatalities due to Narcotics is highest in 2010, however, fatalities due to other drugs are highest in 2011.

• Claims in recent years may not have fully played out resulting in lower number of closed claims.

1 https://www.cbsnews.com/news/stoned-driving-on-the-rise-not-as-risky-as-drinking-and-driving/

Drug Driving Fatalities Across Years



Marijuana And Death Across Loss Years

11

State
Year when Marijuana was 
legalized

Colorado 2000
Hawaii 2000
Nevada 2000
Montana 2004
Vermont 2004
Rhode Island 2006
New Mexico 2007
Michigan 2008
Arizona 2010
New Jersey 2010
Washington, DC 2010
Delaware 2011
Connecticut 2012
Massachusetts 2012
Illinois 2013
New Hampshire 2013
Maryland 2014
Minnesota 2014
New York 2014
Oregon 2014
Louisiana 2015
Arkansas 2016
Florida 2016
North Dakota 2016
Ohio 2016
Pennsylvania 2016
West Viriginia 2016
Missouri 2018
Oklahoma 2018

Over time, as marijuana became legal in various states, Gen Re’s data shows an increase in the frequency of claims related 
to marijuana driving fatalities.

Moreover, most of the claims referencing marijuana and litigation are found under the high severity Loss Bucket (>=$1M)

Marijuana and Death Across Loss Years



Drug Driving Fatalities Across Loss Buckets By Drug Type 
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Gen Re’s data shows that drug driving fatalities are at their maximum under Loss Bucket >=$1M
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• October 17, 2018 – Cannabis became legalized

• Public safety was one of the central arguments behind legalization

• 2018 Canadian Cannabis Survey – one in seven cannabis users report driving 
within two hours after using cannabis 

Canadian Consumers
• Age 25 to 44 – 20.5%
• Age 45 to 64 – 11.6%
• Age 65 and over – 5.1%

CANADA – Drug Impaired Driving 
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• Bill C-46 was passed by Parliament in June 2018

• It creates new criminal offenses of being at or over a prohibited blood drug 
concentration for certain impairing drugs including THC and cocaine within two 
hours of driving.

• It authorizes the police to use approved drug screening equipment (e.g. oral fluid 
drug screeners) to detect the presence of some impairing drugs in drivers such as 
THC and cocaine.

• It strengthens the existing legal framework to enhance the investigation and 
prosecution of the current offence of driving while impaired by a drug.

CANADA – Drug Impaired Driving 
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Marijuana Supply Chain

15

• Cultivation – growing the plant, harvesting the buds, drying, and curing

• Manufacturing – extraction, infusion and compounding process. Edibles, vape oil, 
topical applications, wax, beverages, and capsules

• Retail – Recreational Users 
• Wholesale Outlets- Intermediary between manufactures and retailers
• Dispensaries – Provides cannabis related products to medical cannabis patients

• Laboratories – Test for potency, pesticides mold, residual solvents, and other 
containments 

• Distribution – Cannabis distributors transport cannabis products and cash 
between the various operators in the supply chain



Recent Appellate rulings required WC carriers to “reimburse” workers for costs 
associated with the use of medical marijuana in treatment of work related injuries.

• New Jersey Division of Workers Compensation: McNeary v. Township of Freehold  
(2018) - The judge ordered Freehold Township to pay for a municipal employee’s 
medical marijuana. The judge cited medical marijuana is safer treatment than 
opioids. 

• Connecticut WC Commission: Petrini v. Marcus Dairy, Inc. (2016) - Held that the 
use of medical marijuana is reimbursable and constitutes reasonable and 
necessary medical treatment.

• New Jersey Division of Workers Compensation: Watson v. 84 Lumber (2016)– An 
injured worker’s use of medical marijuana for neuropathic pain from complex 
regional pain syndrome injury was reasonable and necessary.

Workers Compensation

16



Visit genre.com for more info.

Thank you
William J. Baumann
wbaumann@genre.com
+1 212-341-8036



 
 

 

 
Shirley Bendavid-Stobnicky 
President  
Creative Partners in Performance Inc. 
 
Shirley Bendavid-Stobnicky is President of Creative Partners in Performance Inc. an 
Organizational Consulting Firm specializing in Leadership & Top Team Development, 
Executive Coaching, Conflict Resolution, ADR, Communications, CEO/Board Relations, 
Human Resources and Frontline Employee Engagement.  
 
Shirley’s expertise, strength and focus are in the areas of enhancing leadership 
competence, developing next generation talent, experiential learning strategies 
including online and classroom based curriculum design and development.  
Competency based learning initiatives in our repertoire include and are not limited to; 
critical thinking, collaboration, straight talk, ownership and accountability, inspiring 
high performance, teambuilding, a suite of leadership boot camp offsite initiatives, e-
Learning, stakeholder engagement, evolving leadership presence, authentic town hall 
meetings, performance management and alternative dispute resolution (ADR) all 
designed to support growth, talent development, succession planning and 
organizational business strategy. 
 
Over Shirley’s 25-year career, she has held Senior Corporate positions in 
Organizational Development, Human Resources, Life & Health Insurance & Personal 
Lines Claims, Training and Change Communications in major multi-national 
corporations in both the private and public sector.   
 
Shirley’s client engagements include a nice blend of Public and Private Sector clients 
complemented by a standing working relationship within the Legal, Pharmaceutical, 
Healthcare, Telecommunications, Energy, Construction and Insurance industry.   
 
Shirley brings a fresh, honest, and candid approach to her consulting engagements.  
Clients have commented on her sharp business acumen when discussing and 



 
 

 

diagnosing their needs.  She can comfortably shift from big picture discussions to a 
more micro focus when required and those she has served are impressed by her 
initiative, attention to detail and creativity when focusing on curriculum design and 
experiential based learning.  
 
Shirley in her current capacity with Creative Partners in Performance Inc. interacts in 
both official languages. 
 
Shirley earned her undergraduate honors degree at York University and holds a 
Masters Degree in Adult Education specializing in Curriculum Design from the 
University of Toronto (OISE) and is currently pursuing her Doctoral studies.   



CIP Symposium 2019
Dazed & Confused

Warm Welcome



Dazed & Confused
Q: Show of hands to those of you feeling quite confident in how to approach and/or 
address a colleague or direct report who presents as impaired in the workplace?
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Roadmap of Our Dialogue…
• Cannabis Survey 

• The ‘Cannabis Act’

• Reality Check

• Factoids

• Strategy in Play

• Expectations vs. Implications

• Employer/Employee Responsibilities

• Journey Forward

• Closing Thoughts
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CANNABIS SURVEY
Mini-Pulse Check Conducted
• 12 companies
• Sectors: Health Care, Insurance, Telco and Financial
• Three questions posed to employees (non-leaders & non-HR)
• Scale: Yes | No |  Option to Pass
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Survey Questions Yes No Pass

Q1. Are you confident in how to approach and/or 
address a colleague or direct report who presents 
as impaired in the workplace?

4 8 -

Q2. Are you aware of your employer policies and 
procedures regarding prohibitive use of recreational 
Cannabis in the workplace?

3 8 1

Q3. With recreational Cannabis legalized in Canada 
– would you operate under the assumption that 
marijuana use in your place of employment is 
acceptable?

10 2 -
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The Cannabis Act
October 17, 2018

• Landmark moment in history;

• Exploring a bit of the unknown;

• Taking responsibility and acting in accordance with all laws governing the 
Cannabis Act and Occupational Health and Safety Act (OHSA) are critical.

• Testing for Cannabis and how impairment is determined remains an issue; 

• Human Rights Commission of Ontario state drug and alcohol testing may only 
be permitted; 

Ø safety-sensitive employment settings and where additional employer 
parameters and expectations are put into place.

Bill C-45
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Reality Check
• Changing legal landscape;

• Change can present challenge or we can ‘step up’ our game;

• Call to action in adapting to and leading in times of change;

• Yes: there exists elements of uncertainty;

• Raise awareness responsibly;

• Clear employer/employee expectations ‘inspire’ appropriate behaviours;

• Yes: updated policies and procedures are required to support and/or 
address employee inquiries and/or emerging issues;

• Jury still out;
Ø employers leading vs. lagging on important conversations.
Ø training initiatives in place to ensure workplace safety. 

• How we effectively lead vs. navigate quality conversations is key.
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A Few Factoids
• Dialogue in 2017 into law Oct 2018 resulted in employers taking         

both a pro-active and ‘wait ‘n see’ approach;

• 1 in 10 Canadians were reportedly Cannabis users over 2018 
suggesting few workplace environments would not be affected;

• Employers continue to experience the complexities of managing 
addiction in the workplace; 

• Legalization of Cannabis can (however need not) add another layer of 
complexity for workplace professionals. 

• Workplace impairment absolutely poses a danger & risk;

• Great Debate: Alcohol vs Marijuana – what’s worse?

• Employer and employee training | updated policies and procedures are 
key and yet we’re not quite there…?
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Do You Have a Strategy in Play?
• Do you/your HR Professional Team have an employee 

strategy or game plan in motion? If not, why not?

Ø If yes is it getting the desired traction?

• Is their open and transparent dialogue around how to 
get in front of ensuring The Cannabis Act is 
understood and respected?

• Are policies and procedures updated and 
communicated for all to appreciate?

• Do leaders/individual contributors understand their 
responsibilities and process steps to respond to 
workplace impairment?

• What have you done to personally understand how to 
contribute to a safe workplace environment?
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Expectations vs. Implications 

Fit for Duty Updated 
Polices & Procedures

Minimize Potential 
Workplace Issues 

Clear communications, 
transparency, policy 
understanding & signoff

Simply Unnecessary
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Shape Your Journey Moving Forward

Employer
• Update policies & procedures 

prohibiting cannabis use in the 
workplace and provisions for 
Medicinal Marijuana; 

• Ensure compliance to 
Occupational Health & Safety;

• Conduct Training

• Ensure employment policies 
state provisions for disability-
based accommodation when 
an employee bring to 
employer’s attention that they 
require support due to an 
addiction or medical necessity;

Employee
• Duty to work safely;

• Understand using substances 
may pose serious health and 
safety risks to self, colleagues 
and public;

• Report to employer any object 
or circumstances in the 
workplace likely to be 
hazardous to health and 
safety of self and others;

• Seek to better understand 
what you might be observing;

• Utilize internal complaint 
resolution process available to 
all employees;

Biz Community
• Ensure employment policies 

clearly state employees cannot 
be impaired while at work 
performing duties of 
employment;

• Dialogue to Develop
approaches to assess flags to 
impairment;

• Focus on building confidence 
and capability in 
assessing/addressing conduct.

• Train to calibrate collective 
understanding of required 
actions and/or behaviours that 
ensures workplace safety.
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Invite Access to Self-Directed & Blended 
Learning 
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Closing Thoughts

• Our industry - an exciting one;

• Change is constant, embrace it and evolve;

• Intelligent business community;

• Extraordinary HR professionals;

• Lead don’t lag – be informed;

• Foster a culture of safety and continuous learning;

• Ensure employer/employee relationships are healthy;

• Facilitate open and robust channels of communication;

• Be curious;

• Focus on what matters;



 
 

 

 
Lisa Simon  
Vice President and Claims Expert  
Swiss Re 
 
Lisa Simon is a Vice President and Claims Expert at Swiss Re, based in Armonk, New 
York.   She manages the resolution of reinsurance claims involving Asbestos, Pollution, 
and Health Hazard (APH) exposures, and is a core member of several teams that track 
emerging risks.  She leads the Swiss Re Technology and Claims Expert Network, and is 
the America's Coordinator for the Global Claims Resources Network.     Ms. Simon 
holds a J.D. from Brooklyn Law School, and the CPCU, ARe, and RPLU designations.   
She is a former Chair of the Reinsurance Association of America's Emerging Issues 
Working Group.    
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• Legalized recreational cannabis use nationwide in Canada. 

• Rules vary by Province/Territory

• Must be 18 or 19 to buy

• Buy online or in retail stores

• Some jurisdictions allow home growing

• Currently only can buy dried flower, tinctures, capsules, seeds

• Federal government regulates producers, Provinces oversee distribution. Some operate own stores, others 
have authorized private outlets 
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The Cannabis Act
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So what’s 
happened since 
legalization?

Sales have been less than expected.

Initial shortages have eased up.

Usage has not increased per latest National 
Cannabis Survey. 

Black market still a big issue.

Crime rates remain steady.

Impact on auto accidents still to be determined.

Cannabis poisoning cases have increased. 
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Hub International’s three major risks:

– cash on hand

– delivery operations

– product liability

Crawford & Company predictions: 

– auto losses

– commercial losses to producers, retailers, distributors

– workplace related losses

4

Largest Expected Risks
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Product liability

Contamination

– Organigram Lawsuit 

Class action recently approved to proceed to trial. Plaintiff alleges she suffered severe nausea and vomiting 
after consuming marijuana that had been recalled due to banned pesticides.

Overconsumption

– Physical injuries

Severe nausea/vomiting, increased heart rate/blood pressure, chest pain.

– Mental injuries

Paranoia, delusions, extreme confusion.  Can too much marijuana lead to murder? The Kirk case.
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• Cannabis smoke is harmful

• Do not drive or operate machinery after using cannabis.

• Cannabis can be addictive

• Regular use of cannabis can increase the risk of psychosis and schizophrenia

• Adolescents are at greater risk of harms from cannabis.

6

Required Warnings
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Long term risks

– Cognitive decline and decreased IQ in heavy smokers 
under 25 years old

– May increase risk of psychosis, schizophrenia and paranoia 
in some

– Small increased risk for the development of depressive 
disorders 

– Increased incidence of suicidal ideation and suicide 
attempts with a higher incidence among heavier users 

97



The Marijuana Minefield | 2019

• Most marijuana purchases being made through federal online marketplaces.

• Canada Post Breach – affected 4,500 customers in Ontario.

• Someone used its delivery tracking tool to access personal information of customers.

• Companies can be fined up to C$100,000 per day per person for each person who should have been 
notified of breach. 

• Medical cannabis business data often includes health information.  Several breaches in Vancouver and 
Ottawa.
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Cyber risks
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Professional liability exposures

• Lawyers

• Insurance Agents/Brokers (Schellenberg v. Wawanesa Mutual Ins. Co.)

• Physicians

• Testing Labs

8
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• Supreme Court of Canada decision in alcohol context – Childs v. Desormeaux - social host does not owe a 
duty of care to public who may be injured by guest’s action unless host’s conduct implicates him or her in 
creation or exacerbation of risk. 

• Anticipate same type of finding with respect to cannabis.

• Commercial host – greater duty to protect impaired individuals/public.

• Combining alcohol with marijuana increases level of impairment. 

• Harder to tell when someone is high than when they are drunk.

10

Social host liability
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• Explosions/Fires

• Mold

• Water damage from humidification

• Odor

• Pollution from hydroponic waste; 
improper use of insecticides

11

Property exposures 
associated with 
marijuana growers
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• heavy use may increase with legalization and falling prices

• adolescents will probably have easier access, but big growth in US has been among adults

• no big impact on alcohol 

• edibles are a big concern

• children and pets will get access even with strict packaging requirements

• people will drive when high, despite warnings

• huge environmental impact from grow operations and packaging requirements

12

Lessons to be learned from U.S.
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Thank you!
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Legal notice
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©2019 Swiss Re. All rights reserved. You are not permitted to create any modifications 
or derivative works of this presentation or to use it for commercial or other public purposes 
without the prior written permission of Swiss Re.

The information and opinions contained in the presentation are provided as at the date of 
the presentation and are subject to change without notice. Although the information used 
was taken from reliable sources, Swiss Re does not accept any responsibility for the accuracy 
or comprehensiveness of the details given. All liability for the accuracy and completeness 
thereof or for any damage or loss resulting from the use of the information contained in this 
presentation is expressly excluded. Under no circumstances shall Swiss Re or its Group 
companies be liable for any financial or consequential loss relating to this presentation.
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How data can 
navigate the 

unknown 



 
 

 

 
Marc Lipman 
Chief Operating Officer 
AIG Insurance Company of Canada 
 
Marc is the Chief Operating Officer and Innovation Champion of AIG Insurance 
Company of Canada. He is responsible for the development and execution of a wide 
range of business strategies and operational initiatives.  
 
Leading innovation for AIG in Canada is a core component of Marc’s role. He is 
responsible for fostering relationships within the Canadian insurtech and innovation 
communities, as well as structuring strategic partnerships. Marc leads AIG Canada’s 
internal innovation initiatives and promotes AIG’s external thought leadership, 
speaking at conferences on multiple technologies including Artificial Intelligence, 
Blockchain and IoT. Marc was recently named as one of the Top 50 Data and Analytics 
Professionals – USA and Canada by Corinium Global Intelligence. Marc is skilled at 
leading digital initiatives such as Travel Guard on Demand, the first platform in North 
America to provide truly usage based travel insurance on a mobile platform. Travel 
Guard on Demand received the 2018 Celent Model Insurer Award for best practices in 
Innovation and Emerging Technologies. 
 
Marc brings a deep understanding of the financial services industry, and expertise in 
critical areas including strategic planning, leadership, employee engagement, client 
and broker relationship management, and communication.  
 
Mr. Lipman holds a Masters of Laws degree, with an award of Merit, from the London 
School of Economics and Political Science and a Bachelor of Laws degree from 
Osgoode Hall Law School, in Toronto, Canada.   



 
 

 

 
Michael Loeters 
Senior Vice President – Commercial Insurance & Risk Management 
PROLINK Insurance Inc. 
 
Michael joined PROLINK Insurance in January 2017 with responsibilities for the 
commercial insurance division and risk management in Canada.  
 
With over 24 years’ experience in the insurance industry, he started his career at 
Chubb Insurance Company of Canada as a Personal Insurance Underwriter.  Eventually 
he joined the Commercial Insurance Department where he underwrote a range of 
commercial lines such as Property, General Liability, and Professional Liability.   
 
For a time, Michael left the insurance industry for the technology sector.  He held the 
positions of Toronto Branch Manager for SoftChoice Corporation, Lead Consultant at 
Web Front Communications and became the Founder and President of BrainBid.com.   
In all of these positions Michael was responsible for assisting in the alignment of 
business and technology strategies, 
 
In 2003 he joined Jones DesLauriers Insurance Management Inc. as a Client Executive.  
Over the next 9 years he developed and managed a book of business with a specialty 
in the technology and engineering industries.  In the final two years of his time at the 
firm he also developed the risk management services capabilities of the firm.  
 
In January 2012 he joined BFL CANADA as Vice President and Risk Management 
Practice Leader for Ontario.   In this role Michael worked with clients to become 
resilient organizations through taking a strategic approach to insurance and risk 
management.  In 2016 Michael also became the National Cyber Liability Practice 
Leader.  This involved working with a number of national organizations to assess their 
cyber risk profile, quantify their risk, development proactive risk management 
strategies, and custom design cyber insurance programs that will meet their unique 
and specific 
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Sarah Robson 
Managing Director – President & CEO  
Marsh Canada Ltd. 
 
Sarah was appointed as the President & CEO of Marsh Canada Ltd, effective June 1, 
2018. Marsh Canada has 13 offices across Canada, and over 1000 colleagues. 
 
Prior to her current role, Sarah was based in NY and managed the overall Marsh 
relationship with AIG on a global basis. Sarah managed relationships across AIG at the 
senior executive level and worked to find appropriate solutions for Marsh’s clients’ 
continuously changing needs. 
 
Sarah has deep experience in Financial Lines & Specialties having led the Specialty 
Practices in Canada, acted as NY Metro Practice Leader for FINPRO (the Financial & 
Professional Services division), and established the FINPRO Practice in Canada. A 
passionate student of governance & Directors & Officers Liability issues, Sarah is a 
graduate of the Directors’ Education Program at the Rotman School of Management, 
sponsored by the Institute of Corporate Directors, at the University of Toronto. She 
designed and facilitated the module on D&O Insurance & Indemnification at Rotman 
for 9 years. 
 
Sarah has been in the insurance industry for over 30 years and has experience as both 
a broker and an underwriter. In addition to her 25 years of experience at Marsh in both 
Canada and the US, Sarah held senior positions with Liberty International 
Underwriters, where she had the overall underwriting responsibility for Specialty 
Casualty product lines in Canada, Europe, and Asia Pacific. Sarah started in the 
insurance industry as an underwriting trainee at Chubb. 
 
Sarah has a BA, (Honours, Economics) from Queen’s University, Kingston, Ontario. She 
is an active member of the Professional Liability Underwriter’s Society (PLUS). 
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Nick Creatura, CPA, CA 
President & CEO 
CNA Canada 
 
An accomplished leader with a strong track record of personal, team and business 
achievement, Nick has over 25 years of Finance and Executive leadership experience 
as well as 5 years of public accounting, audit and consulting experience. 
 
Immediately prior to his recent appointment as President & CEO of CNA Canada, Nick 
was the Executive Vice President & CFO of Royal & Sun Alliance Insurance Company of 
Canada. In addition to his roles as a Corporate Director and member of the Executive 
Committee of RSA, Nick was responsible for Finance, Treasury, Actuarial, Corporate 
Strategy, Corporate Development, Legal, Compliance and Corporate Secretariat. 
 
Immediately prior to joining RSA in 2007, Nick was the EVP and CFO of Liberty 
International Underwriters (LIU), a division of Liberty Mutual Insurance Company 
(Revenue $3 billion), where he was based in Boston. In this role he led the Finance, 
Actuarial, Reinsurance Administration, and Information Technology teams across 
offices in North America, Western Europe, Australia, and Asia. 
 
Prior to that, Nick held Senior Finance Leadership positions at Liberty Mutual 
Insurance Company and Chubb Insurance Company of Canada. He began his career at 
PwC, holds a Bachelor of Commerce degree from the University of Toronto (Rotman 
School of Management) and is a Chartered Accountant. 
 
Nick is also a Director of the Humber River Hospital Foundation and Villanova College 
Boards. 



 
 

 

David Crozier 
President 
Markel Canada 
 
David Crozier is an established professional in the Canadian insurance industry. Before 
his current role as President of Markel Canada, David’s career was shaped by 
experiences with several notable insurance carriers in commercial and personal, 
general and specialty lines.  
 
David has held senior leadership positions at Canadian carriers Chubb, Economical 
and, most recently, as the President and CEO of Everest. His CIP and CRM designations 
have given him the basis to think differently about insurance, and that in turn has 
promoted strong engagement with broker partners. David has worked in a number of 
Canadian provinces, but currently calls both Ontario and Kelowna home. His partner, 
Victoria, and his children are what David considers to be both his greatest support and 
his driving force.  
 
David’s foundation as a leader is his belief in the importance of people, 
communication, and embracing change in the ever expanding world of insurance. 
Growing up in a small town, David has always understood the importance of fostering 
relationships, both personally and professionally. A sense of humour and underlying 
positivity are close seconds. Having enough kids to put out a full hockey line, third.   



 
 

 

Dianna M. Fioravanti - Ashikwe 
President, North America 
Nacora International Insurance Brokers 
 
Dianna is an energetic, visionary-driven leader with over 20 years of experience 
building sales strategies, maximizing profitability and creating strategic revenue 
opportunities in highly competitive markets. She is well respected for complex 
commercial and personal underwriting expertise, in addition to an enduring passion 
to serve her employees and her customers with an experience that is nothing short of 
exceptional. Dianna has a transformational, values-based leadership style that is 
authentic… ‘Keeping it Real’ is her motto. 
 
As President of the Insurance broking entities within the North American Region for 
Nacora International, Dianna continues to accelerate the business development for 
the Group and enhance the collaboration of all Nacora’s across the NAFTA region.   
She is expanding the geographical footprint for both the United States, Mexico and 
Canadian markets, while further executing on the global strategy to be a leading 
provider of professional supply chain risk management solutions.   
 
Prior to joining Nacora Insurance Brokers in 2014, Dianna held various senior positions 
including SVP of National Sales and Business Development at SCM Risk Management 
Services (RMS) and VP Sales Distribution and Underwriting Operations at Economical 
Insurance. She also has a wealth of operational experience gained during her tenure as 
a senior manager with organizations in the insurance industry. Dianna holds a degree 
in Bachelor of Arts, RIBO Level II unrestricted Brokers License, Honours CIP (Chartered 
Insurance Professional Designation) and is the recipient of the Crawford Adjusters 
Canada Award as well as the Top Broker award from the Insurance Institute of Canada. 



 
 

 

Mike George 
President & CEO  
Trisura Guarantee Insurance Company 
 
In 2006, Mike realized his long-term dream of starting an insurance company, and co-
founded Trisura. The business is built on the vision of being “a step above” with a goal 
of creating exceptional experiences for all stakeholders including brokers, their clients 
and the Trisura team.  Trisura is one of Canada’s fastest growing and most profitable 
insurers and is now focused on becoming the country’s specialty lines leader. 
 
Mike is responsible for both the strategic and operational direction and performance 
of Trisura. He has over 30 years of experience in the industry and after starting his 
career in corporate banking, fell into the insurance business, becoming a surety 
financial analyst in 1988. He went on to join fledgling Wellington Guarantee, which 
became London Guarantee, where he ultimately led the field operations as senior vice 
president. Following the sale of London Guarantee to a large multi-national insurer in 
2002, Mike stayed on to help with the integration and then left in 2005 to begin work 
on putting his Trisura dream into reality. Mike has truly worked his way up from the 
ground floor. 
 
He holds an Honours Bachelor of Science from McMaster University and is a member 
of TEC Canada’s CEO forum. Mike sits on the Senior Executive Council of the Surety 
Association of Canada, is the immediate past chair of the annual Covenant House 
Executive Sleep Out in Toronto, is on the board of the Ontario chapter of the 
Children’s Wish Foundation, and previously participated on the national Council of 
Champions for Big Brothers, Big Sisters Canada. 




