
Tuesday, April 9, 2019 
Toronto Board of Trade
Featuring inspiring keynote speakers, insightful seminars and our Up Close and Personal 

session, Symposium is the premier industry event for GTA’s insurance professionals. 

This annual event brings together bright minds who provoke engaging discussion about the 

future of our industry.

Claims & Service Providers will discover…
 the opportunities and challenges associated with cannabis post-legalization

 how data can become a key competitive advantage for all industry stakeholders

Brokers & MGAs will discover…
 how to prepare for client conversations about the impact of cannabis

 how to help their clients who are exploring the potential of Blockchain as well as evaluating 

its potential for their own operations

Underwriters & (Re)Insurers will discover…
 how to better understand their potential exposures to cannabis risks as underwriters and employers

 how to make the collection and use of data a competitive advantage as the rapid growth  

in the volume of data may create a threat and opportunity

BREAKFAST KEYNOTE SPEAKER
Mark Bowden
Expert in Body Language,  
Human Behavior & Communication

LUNCH KEYNOTE SPEAKER
Sarah Robson
President & CEO, Marsh Canada Limited;  
MMC Country Corporate Office

Feedback from 2018 Attendees

“Great job. I thought this was one of the best 
line up of topics and speakers.”

“Nice dynamic of legal, broker and 
underwriter on the panel that made for 

excellent discussion”

“… very valuable.”

Learn more at: 
www.insuranceinstitute.ca/gta Thanks to our generous sponsors:

15 TH ANNIVERSARY!

Early Bird Deadline: Register by March 18, 2019

https://www.insuranceinstitute.ca/en/institutes-and-chapters/Ontario/Greater-Toronto-Area/Symposium


Morning General Seminar Session
A new era of risk: Blockchain and the crypto ecosystem
As the world transitions from the physical to the digital, there are new intangible and inherent 

risks to contend with. Blockchains are revolutionizing transactions with our customers and each 

other. From contracts to currency, the digital future will arrive sooner than we think. This session 

will demystify and touch upon key technologies such as blockchain, cryptocurrencies, digital 

assets, smart contracts and the impact they will have on the insurance industry. Participants will 

also gain insight into how insurance organizations should be preparing and building strategies 

around this new era of risk.

MODERATOR:
Andrew Brown | Sr. VP; Financial Institutions and Professional Services Practice, Marsh Canada Limited

PRESENTER:
Alex Daskalov | Co-Founder, KNØX

Morning Breakout Session Options
1. Dazed and Confused: An update on cannabis-associated risks  
and what’s to come
As cannabis-related auto and property losses begin to enter the Canadian legal domain, 

panelists will explore lessons from other jurisdictions that can be applied in a Canadian context. 

In particular, participants will discover how legalization has impacted the US insurance industry. 

Panelists will review automobile claims data as well as explore anticipated and unexpected 

claims scenarios. Panelists will also explore cannabis use in the workplace and the risk it  

creates for employers, especially as companies seek to modify their own drug use policies.

PRESENTERS:
William J. Baumann | VP; Claims Executive, Gen Re

Lisa Simon | VP; Property & Casualty Business Management, Swiss Re America Holding Corporation

Shirley Bendavid-Stobnicky | President, Creative Partners in Performance Inc.

2. How data can navigate the unknown
In today’s competitive insurance marketplace, companies are going to bat with decision-making 

that’s driven by data. With more data continually available to insurers, the quest to find hidden 

opportunities and threats is a key competitive advantage. Participants will discover how data can 

be used to advance operations and how to spot trends that create new opportunities. They will 

also gain insight how data can make businesses more resilient and adaptable to unknown threats.

PRESENTERS:
Marc Lipman | Chief Operating Officer, AIG Insurance Company of Canada Inc.

Michael Loeters | Sr. VP; Commercial Insurance & Risk Management, PROLINK Insurance Inc. 

Up Close & Personal
Back by popular demand, these sessions create an 

opportunity for executive leaders to interact with attendees  

in a less formal, small group session with plenty of time for 

Q&A. This year we will hear from four distinguished leaders  

as they share their personal insights into how they tackle  

the unknown and encourage their teams to open up to  

new opportunities.

Nick Creatura
President & CEO 
CNA Canada

David Crozier
President 
Markel Canada

Dianna M. Fioravanti-Ashikwe
President 
North America, Nacora International 
Insurance Brokers

Mike George
President & CEO 
Trisura Guarantee Insurance Company

Agenda
8 a.m. Registration

8: 30 a.m. Welcome and Introduction

8:45 – 9:45 a.m. Breakfast Keynote Speaker

9:45 – 10 a.m. Networking Break

10 – 11 a.m. General Session

11 – 11:15 a.m. Networking Break

11:15 a.m. – 12:15 p.m. Breakout Session

12:15 – 1:15 p.m. Lunch and Lunch Keynote Speaker

1:15 – 1:30 p.m.  Networking Break 

1:30 – 3:15 p.m.  Up Close and Personal Session 

3:15 – 4 p.m.  Cocktail Reception 

Book now!  Visit www.insuranceinstitute.ca/gta

https://www.insuranceinstitute.ca/en/institutes-and-chapters/Ontario/Greater-Toronto-Area/Symposium

