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Congratulations to the GTA’s 2013 Graduates 

 
 
 
 

 

In January, the Greater Toronto Area hosted its annual Convocation. Over 200 CIP and 
FCIP graduates attended and were personally congratulated by Donna Ince, CA, CIP, 
President—The Insurance Institute of Ontario, and Silvy Wright, BA (Hons), CA, Chair—The 
Insurance Institute of Canada; Neil Morrison, BA (Hons), Deputy Chair—The Insurance 
Institute of Canada, and  Pat Van Bakel, BBA, CIP, Deputy President— The Insurance 
Institute of Ontario. The highlight of the evening was the opportunity to spotlight our 
graduates in celebration of their commitment to education and professionalism. Neil 
Pasricha, bestselling author of The Book of Awesome, motivated the grads and guests 
with his talk on “the three Ss” of Being Awesome at Work (Social, Structure, Stimulation).

In most groups of people, there are those who are prepared to put in the extra effort, 
work just a little harder, and challenge themselves to go above and beyond. These are 
the students who have distinguished themselves as our top academic achievers.
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Prizewinners

Joanne Arenas, CIP
Angelica Cacioppo, CIP
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Jakub Marek Chmielnik
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Valerie Yampolsky, FCIP
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From left to right: James Cameron, Tammie Norn, Anna Mosenkova, and  Ruby Thomas  with Donna Ince, 
President IIO and Silvy Wright, Chair IIC

Also presented that evening were the CIP Society’s National Leadership awards to three 
GTA winners. James Cameron, FCIP, CRM, CArb of Cameron & Associates was presented 
with the Established Leader award. Tammie Norn, FCIP of ProFormance Adjusting 
Solutions Inc. and Lindsay Mackenzie, BEcon, FCIP, CRM were presented with the 
Emerging Leader award.

CIP Graduates with Honours

Angelica Cacioppo, CIP
Stephanie Crosty, CIP
Laura Fyfe, CIP
Anne Hsu, CIP
Anna Mosenkova, CIP
Ruby Thomas, CIP
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International Grad Celebrates  
End of Long CIP Journey  

Trisha Anderson’s long journey to the Chartered Insurance 
Professional (CIP) designation ended happily with a warm family 
gathering during a frosty night in Toronto, where the Insurance 
Institute of Ontario—GTA Chapter held its Annual Convocation 
and Awards night on January 23, 2014. 

Anderson flew in from England to attend her CIP graduation 
ceremony, marking the first time she had set foot on Canadian 
soil. She was supported by her mother, Sonia Murrell, and her 
sister, Harriette Skeete, who flew into Toronto from Barbados to 
attend Anderson’s Convocation ceremonies. Her father, Charley 
Anderson, flew in from Italy. 

“It was an international affair,”  Trisha Anderson, 30, said of the festivities, which were 
held on a night when temperatures in Toronto reached minus-27° C with wind chill. By 
contrast, her mother and sister left behind balmy temperatures of 27° C in Barbados. 

“They are so, so pleased,” Anderson said of her family’s support throughout her time as 
a CIP student. “This was their moment last night as well as mine. They’ve all said, ‘Trisha, 
you’ve got to know that we love you because we’ve come here in this temperature.’”

Trisha Anderson had completed six of 10 required CIP courses as of December 2006 
while working as a personal lines underwriter at Consumer’s Guarantee Insurance in 
Barbados. She relocated to Coventry, England in January 2007 and took a break from 
insurance and her CIP studies for a time. 

She rejoined the insurance industry in 2009 at AXA Life in Coventry. There, she started 
as an underwriter processing medical assessments over the telephone for life insurance. 
She has since become a manager in the commercial underwriting department of AXA in 
Birmingham.

She restarted her CIP exams in 2012 and finished her last CIP exam in 2013.

“I had it in my head that I wanted to be a Chartered Insurance Professional by the time 
I was 30,” she said. “I cut it very fine. My last exam was in July and my birthday was in 
October, so [Convocation] was a very good celebration.”

Convocation was also a celebration for international student Mohammad Sarwar, who 
came from the United Arab Emirates with his family. We wish to congratulate and thank 
Trisha and Mohammad for making the long journey to celebrate with us.

GTA North Seminar Location Returns!
Due to the popular demand of our inaugural North Toronto Seminars we’re pleased to 
announce that we will again be offering seminars in Thornhill this Spring at the Hilton 
Garden Inn (300 commerce Valley Drive East).

Join us on  May 22nd for the “The Impact of Climate Change for Insurance Professionals” 
facilitated by Glenn McGillivray, Managing Director of the Institute for Catastrophic Loss 
Reduction, or on June 4th for “Advanced Investigation of Slips, Trips & Falls and Personal 
Injury Claims” which will be led by a team of experts from Griffin Koerth Forensics.

For more information about these or other seminars please visit our website, or contact 
gtaseminars@insuranceinstitute.ca.

At the Forefront with 
Pat Van Bakel 

Our spring 2014 
edition of the 
At the Forefront 
breakfast series 
will take place 
Wednesday, May 
14, 2014 featuring 
Pat Van Bakel, 
President and 
CEO, Crawford 
& Company 

(Canada) Inc. Pat will discuss “Failing to Plan 
is Planning to Fail”. This will be one of Mr. Van 
Bakel’s first speaking engagements since 
being appointed Chief Executive Officer of 
Crawford & Company (Canada) Inc. in 2012. 

For information, or to register, please 
visit www.insuranceinstitute.ca or e-mail 
gtaevents@insuranceinstitute.ca.

Curling – A fun day 
spent on the Ice 

Our Annual CIP Society Curling Bonspiel was 
held March 5, 2014 at Tam Heather Curling 
Club. Sixteen teams enjoyed a great day of 
meeting up with old friends and making 
some new ones with a bit of competition 
thrown in. First place went to the mixed 
team of Peter Morris (Strategic Resource 
Consultants), Rachel Payne (Intact), John 
McArthur (John C. McArthur & Associates, 
Inc.) and Eduard Peters (Aviva Canada, 
not pictured). Following closely behind 
in second place was Elliott Special Risks’ 
team of Breckon Husband (Aon), Michael 
Benoit (Marsh), Jaime Yoon (Elliott Special 
Risks) and Rod Spurrell (Elliott Special Risks). 
Congratulations to the winners and thank 
you all participants and prize sponsors. We 
look forward to next year!

Trisha Anderson with Donna 
Ince, President IIO

1st place team                       2nd place team
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Symposium
 2014 10th

Anniversary

www.insuranceinstitute.ca/symposium2014

Thursday, April 10, 2014
Toronto Board of Trade
First Canadian Place, Toronto

Early Bird Deadline: March 14, 2014

The CIP Society’s Symposium is celebrating its 10th anniversary! 
This year’s theme, “The Future,” speaks to the industry challenges 
of tomorrow. Will you be prepared?

BREAKFAST KEYNOTE SPEAKER

Peter Za�no
President and CEO, Marsh Inc.

LUNCH KEYNOTE SPEAKER

Jim Harris
Leading Innovation, Leadership & Change Expert

Morning seminars include:
Can we handle the risk? The future of insuring weather
Telematics: Big brother or good fortune?
O� the grid. Are you prepared?

Join our afternoon sessions to hear from Denis Dubois, 
Rohan Dixon, Sharon Ludlow and Pat Van Bakel.

Fellow of Distinction Award Winners and  
FCIP Grads Recognized

On February 13, 2014, 
the CIP Society held 
its annual Fellows’ 
Reception at the 
National Club. The 
event recognized the 
accomplishments 
of our newest FCIP 
graduates who were 
welcomed with a 
speech from the 

Valedictorian Michael Dusenbury, FCIP. This year the GTA Fellow of Distinction Award was 
presented to two recipients: J. Gregory Knowles, BA (Hons), FCIP, CRM, of CNA Insurance, 
and Michael A. Moyer, CAIB, FCIP, CRM, of HUB International HKMB. This award recognizes 
outstanding achievement in the insurance industry in Toronto. Congratulations to 
Michael, Gregory, and Michael and to all our new FCIP grads for their commitment and 
excellence in professional development.

CIP Society Symposium – Celebrating 10 Years!
We are excited to celebrate the 10th Anniversary of the CIP Society Symposium. In 
addition to the prominent keynote speakers, and insurance and business presenters, this 
year the event will feature our first ever “up close & personal” sessions where industry 
leaders will provide a fresh outlook on where the industry is headed.  This year’s program 
was designed by our volunteer CIP Society Symposium Committee co-chaired by Ron 
Bouwmeister and Bruce Palmer. Committee members are Monica Gomes, Tracy Krunic, 
Heather Masterson, Caroline Mills-White, Julie Pingree, and Greg Smith.

IIO – Annual General 
Meeting (AGM)
Attention Members: The Annual General 
Meeting of the Insurance Institute of On-
tario will be held at 11:00 a.m. on Thursday 
June 26, 2014, at the Institute’s offices, 18 
King Street East, 16th floor, in Toronto. 

The following items are on the agenda: 

Notice of Meeting 
1. Appointment of Scrutineers 
2. Report on Quorum 
3. Minutes of Previous AGM and Any  

Other Meetings Held Since the Last AGM 
4. Reports of Committees and Other  

Reports and Communications 
5. Report of the President 
6. Treasurer’s Report 
7. Annual Financial Statements 
8. Approval of Acts of Directors 
9. Election of Directors of IIO, Governors 

of IIC, and Honorary Members 
10. Appointment of Auditors 
11. Other Business 
12. Termination 

Members are welcome. Please RSVP to the 
IIO Secretary at (416) 865-2707 prior to 
June 6, 2014. 

Michael Dusenbury, Gregory Knowles and Michael A. Moyer with Heather 
Masterson, Vice President Professsionals Division.  (Photos: Canadian Underwriter)



4

2013 Instructors of the Year:  
Joe Evangelista and Dino Mustafa 

At the Convocation Ceremony held January 
23, 2014 we honoured two Instructors of the 
Year.

Our first recipient is an instructor who has 
taught for the Institute for many years.  Areas 
of instructing expertise include liability insur-
ance, property insurance and fraud aware-
ness and prevention.  He has been a champi-
on over many years of in-house CIP classes at 
his company location—RBC Insurance—and 

has also taught classes at Sheridan College.  At a variety of venues, he has contributed to 
the success of many CIP graduates at all stages of their insurance careers.  Congratulations 
to Joe Evangelista, CIP.

Our second recipient is another instructor who has taught for the Institute for several 
years.  He has taught many virtual classes, as well as classes held at the Institute office and 
in-house classes hosted at his company location—TD Insurance.  The classes  that he has 
taught have included the mandatory courses C11 to C14, along with many of the applied 
and elective courses and the GIE Program courses.  He is a graduate of the Instructor Cer-
tification Program and has volunteered his time as part of the original co-design team for 
this program.  He is a well-accomplished virtual instructor and is a designated mentor for 
new instructors at the Institute.  Congratulation to Dino Mustafa, BA, FCIP, CRM.

National Education Week 2014:  
Educate. Elevate. Celebrate. 

The Insurance Institute held its sixth annual 
National Education Week from February 24 to 
March 7, 2014. A celebration of education in 
the insurance industry, it offered rewarding 
opportunities to keep up to-date in the 
industry while staying connected with your 
employer’s business and the needs of your 
clients.

 
National Education Week 2014 encompassed a range of events held throughout Canada 
on a variety of relevant and topical industry issues, giving participants the opportunity to 
strengthen their professional development and make some new industry connections 
along the way.  

The Greater Toronto Area used the occasion to raise awareness of local continuing 
professional development activities, and events that bring local insurance professionals 
together. Livia Tersigni, Manager of GTA, Michelle Jennings, Customer Relationship 
Manager, Bonnie Atkinson, Education Specialist, Michelle Seddon, Education Administrator, 
Lynne Massey, Manager FCIP Program and Heather Tanner, Education Coordinator, took 
to the streets to visit a number of insurance organizations such as:  Zurich Canada, TD 
Insurance, Desjardins General Insurance Group, Marsh, HUB International HKMB, HB Group 
Insurance Management Ltd., Intact Insurance Company, Johnson’s Inc., CG & B Group, and 
Northbridge. 

“We met over 380 people who were quite enthusiastic to have us visit and answer 
questions about the CIP, FCIP & GIE programs.  A number of members also inquired about 

Get Ahead On  
Your Education… 
So You Can Enjoy  
Your Summer
The internationally-recognized CIP 
designation is the benchmark of industry 
professionalism, with each CIP course being 
designed to give students more knowledge 
in helping them build on their professional 
development and in their day-to-day jobs.   
If you’ve taken one or more CIP courses in 
the last few years, we’d like to encourage 
you to continue the momentum you’ve 
built in your studies so far.

CIPs hold important positions within the 
Canadian insurance community, with the 
knowledge and skills gained in the program 
bringing value to their organizations. It’s 
important for students to stay on track with 
their studies and the spring semester allows 
you to do just that – start your class in April 
to prepare for your final exam in the first 
week of July. 

In order for you to get ahead with your 
education, but still have lots of time to enjoy 
your summer the GTA chapter is offering 
CIP courses in three different formats this 
upcoming semester. In addition to the eight 
in-class and thirteen virtual classes we will 
be offering three courses (C11, C13 and C12) 
in the intensive one-week format. 

To view a list of the classes being offered in 
the GTA, please visit  www.insuranceinstitute.
ca/gta and select “CIP Courses”  or  
email CIPclass@insuranceinstitute.ca.

Golf, Anyone?
Our annual Fellows’ Golf Tournament is taking 
place on Monday, June 9, 2014 at Wyndance 
Golf Club. Mark your calendars and get your 
teams ready. Last year Dave Bonnar from 
Steamatic and his team won the tournament 
followed closely by Derrick Hughes from BI&I 
and his foursome. We hope for a  beautiful, 
sunny day for this annual sell out event. 

For information, or to register, please 
visit  www.insuranceinstitute.ca/gta and 
select “Events”   or e-mail gtaevents@
insuranceinstitute.ca.

Continued on page 5

Joe Evangelista and Dino Mustafa with Donna Ince, 
President IIO and Silvy Wright, Chair IIC
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The In-House CIP Program:  
Spotlight on Zurich Insurance 
If there is a group of employees at your company currently working towards their CIP 
designation, you may have an opportunity to run courses right in your office. The Insurance 
Institute of Ontario—Greater Toronto Area has been running CIP courses in various offices 
around the GTA as part of our “in-house” program for more than 10 years.  For a look into 
some of the benefits of the in-house program to both employees and employers, we 
sat down with Randy Nichol, Regional Manager, Ontario/Atlantic Midmarket at Zurich 
Insurance - one of the many local companies that participate in our in-house program. 

Convenience 
One of the main challenges for commuters wanting to pursue their CIP designation is 
time. Travelling in and out of the downtown core can be daunting, especially with a busy 
schedule and outside-of-work commitments. Randy estimates that the majority of the 
underwriting staff at Zurich’s Toronto office live outside of the downtown core, so the 
ability to attend class right in their office saves both time and energy after a full day of 
work. The in-house CIP Program can be tailored to meet a company’s specific needs—in 
the past in-house classes have run after work, over lunch hours, and on weekends to 
provide the most convenient solutions for different companies. 

Commitment
At Zurich the CIP program in encouraged and, as Randy explains, the in-house program 
allows both the company and its employees to show commitment to continuing 
education. The in-house program allows Zurich to demonstrate its commitment by 
fostering a convenient means for employees to further their insurance education 
while also providing staff with the opportunity to demonstrate to their employer their 
commitment to learning and the industry. It also allows staff to network with co-workers 
from other departments and apply real-life examples to their coursework.  

Professional Development 
At Zurich continuing education is an integral part of an employee’s development and, 
during the five years they have participated in the in-house CIP Program, Zurich has 
offered all of the five mandatory courses and some electives. Randy notes that, in all areas 
of the company, taking CIP courses has helped people progress within their departments 
- giving them the edge when applying for a promotion. For example, an employee 
might set a personal goal to progress from an assistant role into an underwriting role, 
and taking CIP courses shows his or her commitment to learning. “The training that is 
provided through the CIP Program is invaluable to [employees’] jobs. . . it gives them an 
opportunity to demonstrate their commitment to the industry,” Randy explains. 

Thank you to Randy Nichol of Zurich Insurance for taking the time to talk with us about the in-
house CIP class program. For more information on our in-house program, please contact the 
GTA at CIPclass@insuranceinstitute.ca

Third Adjusters’ 
Training & Education 
Course Launched - 
Understanding Case 
Law 
After the successful launch and roll 
out of the first two courses in the 
Adjusters’ training and Education series, 
Understanding Serious Injury and 
Understanding Bodily Injury, the third – 
Understanding Case Law was piloted in 
Toronto in the fall of 2013. 

The course and content was met with 
much praise by those who were lucky to 
attend, and after some minor fine-tuning 
we’re excited for you to join us for the 
official launch of this vital seminar. 

Developed in partnership by the Ontario 
Insurance Adjusters Association and the 
Insurance Institute of Ontario this third 
certificate program is suited for adjusters 
and claims professionals who want to gain 
the knowledge and skills to expertly locate, 
interpret and apply case law. If you are an 
experienced underwriter or broker, you will 
appreciate learning how precedent-setting 
case law affects loss settlements.

The program will equip you to 
effectively prepare and/or understand 
a comprehensive file in anticipation of 
negotiation, settlement, or litigation. Some 
of the topics covered in the program 
include the court system; sourcing, 
understanding and interpreting case law; 
as well as applying case law to a claims 
file. Most importantly attendees will have 
the opportunity to practice and apply 
what they’ve learned with the use of 
case studies, and a panel discussion with 
plaintiff and defendant lawyers.

The program will be facilitated by Becky 
Cameron, FCIP, the VP and Regional Claims 
Manager at AOB Risk Solutions, as well as 
a panel of distinguished lawyers. We hope 
you’ll join us for the two day course on May 
7 and 8. 

For more information on this course, or any 
of the others in the Adjusters series please 
visit our website, or email  
gtaseminars@insuranceinstitute.ca

how they could give back to the Institute by volunteering for such activities as proctoring 
exams and becoming a Career Connections Ambassador,” stated Livia. But it wasn’t all 
business continues Livia, “we brought treats and giveaways, and shared information about 
upcoming seminars and networking events, such as the CIP Society Symposium on April 
10th and the Fellows’ Golf Tournament on June 9th”.

In addition to the company visits the Institute held a complimentary 1 hour webinar 
on ‘Effective Study skills’. Geared towards students taking CIP courses it offered tips 
on preparing for their upcoming final exam, and was well attended with 30 students 
participating remotely.  The Insurance Institute office hosted a PROedge seminar 
discussing ‘Advanced Business Strategy’.

Thanks to all participating insurance organizations, professionals, students, and seminar 
leaders for making National Education Week 2014 a success!

Continued from  page 4
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Here at the Insurance Institute of Ontario, 
we also spent much of the winter cheering 
on our industry professionals as they 
celebrated at convocation events across 
the province, starting with our smallest 
chapter, Cambrian Shield, in November. The 
celebrations carried through to the end of 
February in a total of eight locations. It was 
a sincere pleasure to shake the hands of so 
many dedicated insurance professionals. 
Each one had a unique story about the hard 
work and commitment that was required 
along the journey, yet all shared a common 
view on the value of the knowledge 
they gained and the importance of their 
designation. Congratulations once again to 
all of our GIE, CIP, and FCIP graduates! Thank 
you to all the families, industry colleagues, 
and stakeholders who supported and 
celebrated with each and every one of 
them, and to the many institute volunteers 
who worked so hard to put on such lovely 
convocation celebrations.

Happily, many of the CIP graduates that 
I spoke to are considering continuing 
their education in pursuit of the FCIP 
designation. Current students have been 
sharing praise for the online format of the 
FCIP Program, and the new CIP graduates 
are listening. The web-based approach and 
relevant curriculum make this a practical 
course of study that can be immediately 
applied to one’s daily industry efforts. 
Other guests I had the pleasure to speak 
with during my convocation travels were 
students currently enrolled in the winter 

Message From 
the President

Recently, the groundhog told us there 
would be an additional three weeks of 
winter, but this year in Ontario, we probably 
didn’t need his expertise to know that 
there was still more of it to come. Winter in 
this province can be fun, with hockey, ice 
skating, and other outdoor activities. And 
this year, we had the Olympics capture our 
attention while we cheered on our athletes 
to an impressive medal total. 

Donna Ince , CPA, CA, CIP
President, Insurance Institute of Ontario
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Ontario is a better reflection of the 
communication we bring to our members. 
This newsletter comes to you three times 
a year, in Spring, Fall, and Winter editions, 
and we always welcome feedback on 
topics you would like to read about.

As a member, you also receive a recently 
enhanced digital information piece, also 
called “INsight”! We listened to you, and 
as a result, the distribution has been 
changed from weekly to every two weeks. 
Of course, if you want to know about all 
of the great activities that are happening 
in the province, you don’t have to wait for 
two weeks. Our website is always available 
with the latest education and events at 
www.InsuranceInsitute/ontario.ca.  

This will be my final newsletter to you, as I 
will be completing my term at the Annual 
General Meeting in June.  It has been an 
honour and a pleasure to serve as your 
Ontario President, and I would like to wish 
you well in your studies and examinations 
and on your educational journey. You have 
made a good choice to be a part of this 
important organization.

Sincerely,

Donna Ince, CPA, CA, CIP
President, Insurance Institute of Ontario

professional and, in many cases, special 
member pricing.  Membership with 
the Insurance Institute, the industry’s 
association, also makes a statement to 
others that you are committed to an 
elevated level of knowledge and lifelong 
learning. Please respond promptly to keep 
your membership current. 

As a member, you receive information 
about all of our upcoming events. One 
that is especially noteworthy is the 10th 
anniversary of the Annual CIP Society 
Symposium held each spring in the GTA. 
This event brings together several seminar 
topics, current and relevant motivational 
speakers, and up-front and personal access 
to four of the industry’s leading CEOs. These 
leaders welcome the opportunity to work 
with the Insurance Institute to continue 
upholding our standards of professionalism 
and education in the industry. If you can 
attend only one event this year (although 
I don’t recommend attending only one), 
please try to join us for the 10th anniversary 
of the CIP Society Symposium, entitled 
“The Future,” on April 10, 2014.

I’m sure you noticed this newsletter 
has a new name! After many years 
during which the newsletter was called 
InOntario, your feedback told us that 
this newsletter is about more than just 
activities, and so our new name INsight 

semester of the CIP Program and who are 
looking forward to their own convocations 
in the future. I urge them all to register 
early for the spring semester and not be 
tempted by the lure of summer to take 
a break. Maintaining momentum in their 
studies results in consistent program 
progress and continued success.

By the time you receive this newsletter, we 
will also have finished our celebration of 
National Education Week (NEW)!  Although 
scheduled this year from February 24 
to the 28, the growing popularity of 
this event meant many activities took 
place before, during, and after the actual 
week. With a theme of “Educate, Elevate. 
Celebrate,” there were many informative 
presentations, seminars, coffee calls, and 
celebrations such as the 45th anniversary 
of the Conestoga Chapter! Education takes 
many forms, and each one has a place in 
our career development. I hope you all had 
an opportunity to participate in one of the 
NEW events this year.

The spring also brings the Institute’s annual 
membership renewal drive, and you 
will soon be contacted by the Institute, 
either through your company or as an 
individual to renew. This membership 
allows you access to a vast array of Institute 
activities designed for the busy insurance 

continued from page 1

celebrations, and since then, 28 honourees 
have been inducted into the prestigious CIP 
Society Leadership Circle. Inductees have a 
natural ability to bring the best out of the 
people around them, and so have earned 
the admiration and respect of their peers.

“Over the last five years, the CIP Society 
National Leadership Awards have recognized 
a very consistent calibre of leader—a leader 
who demonstrates excellence, integrity, and 
achievement in everything he or she does,” 
says Julie Pingree, Chair of the CIP Society 
National Council. “The Leadership Circle is 
both a reflection of, and an inspiration for, 
the insurance community.” 

This April, to mark the fifth anniversary of the 
Awards Program, the CIP Society is honoured 
to bring together members of the Leadership 

The CIP Society is pleased to announce the 
call for nominations for the sixth annual 
National Leadership Awards, a unique 
program that celebrates both Emerging and 
Established Leaders in the Canadian p&c 
insurance industry.

Nomination forms can be downloaded 
from the CIP Society section of the 
Institute website and are available in 
fillable PDF and Word formats. An updated 
nomination guide is also available for 
download, with tips to help nominators 
prepare a package that best reflects their 
nominee’s contributions in multiple areas 
of life, including his or her profession, the 
industry, and his or her community.

The Awards Program was launched in 2008 
as part of the CIP Society’s 10th anniversary 

Call for Nominations: National Leadership Awards

Circle for the first time for a very special 
roundtable event in Toronto. The event 
will provide an opportunity for the Leaders 
to exchange ideas on topics pertinent 
to membership, including leadership, 
mentoring, professional ethics, industry 
trends, and future directions for the Society.

If you know a potential candidate who 
demonstrates leadership through his or her 
personal qualities, professional commitment, 
and accomplishments, as well as industry 
and community contributions, we 
encourage you to bring forth a nomination 
in 2014.

To find out more about the Leadership Circle 
and the nomination process, please visit 
the website at www.insuranceinstitute.ca/
cipsociety/national-leadership-awards.
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Attention, Members!

The Annual General Meeting of the Insurance Institute of Ontario will be held at 11 a.m. on 
Thursday June 26, 2014, at the Institute’s offices, 18 King Street East, 16th floor, in Toronto. 
The following items are on the agenda: 

 1. Notice of Meeting 
 2. Appointment of Scrutineers 
 3. Report on Quorum 
 4. Minutes of Previous Annual Meeting and Any Other Meetings Held Since the Last  
  Annual Meeting 
 5. Reports of Committees and Other Reports and Communications 
 6. Report of the President 
 7. Treasurer’s Report 
 8. Annual Financial Statements 
 9. Approval of Acts of Directors 
 10. Election of Directors of IIO, Governors of IIC, and Honorary Members 
 11. Appointment of Auditors 
 12. Other Business 
 13. Termination 

Members are welcome. Please RSVP to the IIO Secretary at (416) 865-2707 prior to June 6, 2014. 

IIO – Annual General Meeting

The Insurance Institute of Ontario’s chapters offer engaging seminars to help you achieve 
your professional development goals and continuing education obligations. For a full listing 
of upcoming seminars, as well as networking events, visit your local chapter’s page at  
www.insuranceinstitute.ca/Ontario.

Do you need CE hours in Alberta or Manitoba? 

Please note our Ontario seminars are now accredited in all three provinces!

Upcoming Ontario Seminars

We are happy to announce that the 
2014 John E. Lowes Insurance Education 
Scholarship Application is now available.

In 2013, the Insurance Institute, along with 
the insurance community, celebrated 
20 years of the John E. Lowes Insurance 
Education Fund. Thanks are due to John E. 
Lowes, BA, FIIC, CIB (Ont) as this foundation 
is named in his honour as a tribute to his 
continuing dedication to professionalism 
in the property & casualty insurance 
industry. He was a founding partner of 
Irwin, Sargent, & Lowes Insurance Brokers 
in Peterborough, Ontario. He also played a 
large role in the insurance community as a 
Chairman of the Board of Governors of The 
Insurance Institute of Canada, a President 
of the Insurance Brokers Association of 
Ontario, and a President of the Insurance 
Institute of Ontario. 

Now in its twenty-first year, the scholarship 
awards financial assistance annually for up 
to four qualifying Ontario residents who 
are pursuing post-secondary education 
that includes the study of property and 
casualty insurance. Please see the 2014 
application form for applicant eligibility 
and requirements. The deadline to apply is 
Friday September 26, 2014 at 5 pm EST.

We would like to acknowledge the 
generous support of the industry 
in ensuring the sustainability of this 
significant fund.

Are you Interested in the Contributors’ 
Program or other ways to support this 
worthy cause? Please contact Tracy Bodnar 
at tbodnar@insuranceinstitute.ca. 

Learn more about the John E. Lowes 
Insurance Education Fund and the 
Contributors’ Program at 
www.insuranceinstitute.ca/scholarships. 

21 Years and Counting

Welcome to the Spring session of CIP classes. For the in-class and virtual options we are 
offering in your region, check our website at www.insuranceinstitute.ca. Courses are 
offered in a variety of time options, including evening, weekend warrior, one-week, and 
lunch. To find out more, visit the CIP Courses section of your local chapter’s home page.

CIP Course Schedule Spring 2014

Looking for opportunities to connect and network with other professionals? Local chapters 
host a number of events throughout the season to keep you connected. Watch for the 
Insurance Institute of Ontario’s biweekly email update for more details on upcoming events, 
as well as seminars. Or, you can see a listing by visiting www.insuranceinstitute.ca/ontario 
and clicking on your chapter.

Upcoming Ontario Events
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Fellow Chartered Insurance Professional (FCIP) candidates, including 13 from Canada and one 
from the Bahamas, will meet in Toronto in April 2014 to complete the final, “capstone” course 
of the redesigned FCIP Program. 

In their integrative capstone projects, candidates will apply the knowledge they gained in the 
FCIP Program to real-world work challenges. 

The FCIP Program is an online, part-time professional development program designed to help 
candidates gain valuable insights as they work towards becoming leaders in the insurance 
industry.

First offered in September 2013, the capstone portion of the FCIP Program concludes the 
program’s six courses and runs over two consecutive semesters from September 2013 to 
April 2014. 

The first five courses in the FCIP Program are one semester each and address strategy, 
leadership, financial management, enterprise risk management, and emerging issues from a 
uniquely insurance perspective.

Current FCIP capstone candidates report enhanced knowledge and a broader understanding 
of the Canadian property and casualty insurance industry, increasing their skills and 
confidence to take on leadership roles.

Are you ready to get your FCIP designation? A short online quiz can help you assess your 
readiness at  www.insuranceinstitute.ca/AreYouReady.

If you are ready to apply for admission into the FCIP Program, this is a good time to do it.

 Key dates for the next semester (Fall 2014) are as follows:

 Apply for FCIP Program admission Now to June 30, 2014 

 Register for a fall FCIP course June 1 to July 31, 2014 

 Fall term dates September 8 to November 30, 2014 

 Exam week December 1–4, 2014

 Further information is available at
 www.insuranceinstitute.ca/fcip
 www.insuranceinstitute.ca/AreYouReady
 fcip@insuranceinstitute.ca 
 Member Services: 1-866-362-8585

The Path to a Broader Perspective: FCIP Admission

A reminder of all that you’ve 
accomplished!

In light of our recent convocation 
ceremonies across Ontario, we’d like to 
remind you that graduation rings for 
CIP and FCIP graduates are available for 
purchase to all CIP Society members 
through Jostens.

These rings are beautifully crafted and are a 
special way to commemorate a graduate’s 
success in the years to come. 

They’re available in two different styles for 
men and women, in a variety of metals, 
including gold, silver, and lustrium, and 
can also be customized to reflect the 
graduating year.

For more information and to order, please 
contact Paul Robinson from Jostens at 
647-409-7285 or paul.robinson@jostens.com.

CIP and FCIP 
Graduate Rings

Let’s Connect 
on Social Media!

We’re excited to announce that the 
Insurance Institute of Ontario and its 
chapters are up and running on Twitter.

A recently launched social media webpage 
is now available on our website to share 
videos, photos, and, from time to time, 
guest blogs that showcase the Institute’s 
commitment to education and professional 
development in the insurance industry.

We encourage you to follow our local 
chapters on Twitter and our national 
LinkedIn page. More information can be 
found at www.insuranceinstitute.ca/
socialmedia.

Original-Track FCIP Update

The original-track FCIP Program is closing. It is no longer possible to begin FCIP studies 
by this route, but the program remains available for a limited time for eligible students 
already in progress. Completion deadlines apply. 

For full details, please see www.insuranceinstitute.ca/en/cip-fcip-designations/fcip/
original-track-program.aspx. 
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Professional development is essential in today’s competitive industry. This spring we are 
offering a number of courses to help you plan and achieve your professional growth and build 
the skills your career requires. Whether you are interested in developing your management 
skills, working effectively with multiple generations, or learning to “Think on Your Feet®,” we’ve 
got something to help you in your career.

Coming This Spring in Ontario:

 Course Title Conestoga GTA

 Essential Management Skills May 6–8 June 17–19  

 Think on Your Feet® NA May 27–28

 Attracting, Managing, and Retaining June 3 NA 
 a Multi-Generational Workforce

For complete details or to register, visit our website at www.insuranceinstitute.ca and click 
on Professional Development or contact Karen Bergin, Professional Learning and 
Development Consultant, at kbergin@insuranceinstitute.ca .

Register early to reserve your spot.

If you don’t see the course you are interested in, please contact your local chapter manager. 
Your local institute or chapter holds many seminars and events that may interest you—visit 
www.insuranceinstitute.ca/ontario to learn more.

Promoting Your Development

Each academic year, four $1,000 
scholarships are made available to 
candidates interested in pursuing further 
education related to the p&c insurance 
industry and who are not being financially 
supported by their employer. Named after 
former Insurance Institute CEO Chris Rhind, 
the scholarships were created to promote 
the Society’s values of lifelong learning and 
professional development.

The CIP Society National Council is 
pleased to announce that four $1,000 
scholarships have been awarded for 
the 2013–2014 academic year, with one 
from Ontario. This was the first time 
that repeat applicants were considered. 
Congratulations to Emily McHugh, 
daughter of late CIP Society member 
John M. McHugh, from Ayr, Ontario, who 
received a scholarship for a second year 
in a row.

The application deadline for those 
interested in applying for the 2014 Rhind 
Scholarships is May 31.

For more information about the 
scholarships or how you can help 
support the program, please visit the CIP 
Society section of the Insurance Institute 
website at www.insuranceinstitute.ca/
cipsociety.

Rhind Scholarships

Membership Renewal

The Institute held its sixth annual National Education Week 
in February, and it was a very busy week, with events 
and seminars being held across the province in all seven 
chapters.

Included in the seminar offerings was a complimentary 
webinar for all Ontario members entitled “Effective Study 
Skills” and, in a two-week period, over 46 insurance 
organization offices were visited across Ontario providing 
not only great coffee but lots of great information as well.

National Education Week was kicked off with a series of 
“weather event” seminars, which will continue in the months 
to come in various locations across Ontario. With weather 
damage and insurance being an extremely relevant topic in 
our industry, our PROedge series offered a seminar on “The 
Impact of Climate Change for Professionals.” We will also be offering another PROedge series 
in the spring, which will be presented in partnership with the Insurance Bureau of Canada and 
entitled “Wind and Water:  Planning, Prevention, and Protection.” Please visit our website for 
updates on this great upcoming seminar.

Everyone who attended one of Ontario’s National Education Week events had an opportunity 
to win an iPad or a gift card to either Best Buy or Chapters by entering a business card into the 
draw. The lucky winner of the iPad was Paul Taylor of Zurich Canada, Toronto .

National Education Week / Feb 24–28 2014  

National Education Week 2014 iPad 
draw winner Paul Taylor with Michelle 
Jennings from the Institute.

Just a reminder that memberships will 
be lapsing on May 31st and you will soon 
receive a membership renewal notice from 
the Institute.

Why renew?

With our support, you can take your 
education and career to a new level with 
our courses, seminars, webinars, and 
valuable networking opportunities.

If you have any questions or need help 
renewing your membership, please 
contact us toll-free at 1-866-362-8585, or 
e-mail us at IICmail@insuranceinstitute.ca.



CONESTOGA

With 260 in attendance at their convocation 
and awards luncheon, the Conestoga 
Chapter celebrated the achievements of 
their GIE, CIP, and FCIP graduates at the 
Waterloo Inn and Conference Centre on 
Wednesday February 27, 2014. Student, 
graduate, and instructor awards were 
handed out to the very deserving recipients. 

Congratulations to everyone!

Conestoga Award Winners

Robert Fisher Clark Award
Jennifer Smith, FCIP

Fellowship Award
Jennifer Smith, FCIP

Donald McKay Award
Daina Wallace

Instructor of the Year Award 
2012/2013
Anne Fioravanti, CIP

Top General Insurance Essentials 
Graduate 
Gennaro Salese

Members in Action: Local Chapter’s Events and Activities

GREATER TORONTO AREA (GTA)
Chapter, I.IO. Member at Large, Heidi Sevcik, FCIP – 
Conestoga Chapter, I.IO. Chair, and Monica Kuzyk, FECIP, 
CRM, ORMP - Conestoga Chapter, I.IO. Member at Large

Celebrating 45 Years!

On February 26th, the Conestoga Chapter 
celebrated 45 years as a local chapter of 
the Insurance Institute of Ontario. This 
milestone achievement was celebrated 
during an evening event with friends, 
colleagues, local council, members of the 
community, and the Insurance Institutes. 
Congratulations Conestoga!

2013 Conestoga Graduates with Donna Ince, CA, CIP - 
President, Insurance Institute of Ontario (center)

CIP GRADS

FCIP GRADS

GREATER TORONTO AREA (GTA)

Congratulations to the GTA Graduates! 

The Greater Toronto Area convocation 
took place on January 23, 2014 at the 
Metro Toronto Convention Centre. 
With over 200 CIP and FCIP graduates 
attending, there were approximately 450 
guests in attendance to celebrate with 
them. Also in attendance were GIE and 
Instructor Certification Program graduates.

Neil Pasricha, bestselling author of The 
Book of Awesome, motivated and inspired 
the audience with his talk on “the 3 Ss”—
social, structure, stimulation—and being 
awesome at work.

Neil Pasricha, bestselling author of The Book of Awesome 
and keynote speaker for the evening’s festivities
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Student, graduate, and industry awards 
were handed out, including the CIP 
Society National Leadership Awards and 
GTA Instructor of the Year.

GTA Award Winners

L.L. Rooke Memorial Prize 
Ellen Campbell

The Kenneth E. MacLeod Prize 
and First Year CIP Prize 
Jakub Marek Chmielnik

The Canadian Board of Marine 
Underwriters Prize 
Jacqueline Goddard

The Ralph Sketch Prize,  
The Reinsurance Research Council Prize, 
and The Diamond Jubilee Award 
Anna Mosenkova

Independent Broker Prize
Ruby Thomas

New-Track 
Fellowship Program Award
Joanne Arenas

New-Track Fellowship Program Award 
Benjamin Rowe

CIP First Runner-Up 
Anne Hsu

CIP Second Runner-Up 
Angelica Cacioppo

The Centennial Award & The Fellows’ 
Award 
Valerie Yampolsky

OIAA Trade Show

The Insurance Institute of Ontario had the 
pleasure of participating at the Ontario 
Insurance Adjusters Association’s (OIAA’s) 
“Professional Development and Claims 
Conference” on February 21. It was a great 
chance to meet many dedicated adjusters.

Congratulations to Elizabeth Ramsammy of 
The Co-Operators, who stopped by to say 
hello. By entering our draw, she was the 
lucky winner of an iPad! 
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KAWARTHA/DURHAM

Congratulations to our 2013 Graduates!

The annual convocation luncheon of the 
Kawartha/Durham Chapter took place on 
February 7, 2014 at the Ajax Convention 
Centre. With 22 CIP and 2 FCIP graduates 
this year, 97 guests were in attendance to 
cheer them on. 

The following award winners were 
recognized for their achievements: 

Top CIP
Tania Ramsay 

Top FCIP 
Suzanne Lyons
 
Top CIP Student 
Valerie O’Connor 

Highest Standing in the Claims 
Professional Series Courses 
Joe Murison  

Instructor Certification Program 
(First Graduate)
Enrico Mastrangeli 

2013 CIP Society National Leadership 
Award for Emerging Leader 
Tammie Norn

Demographic Research Seminar

On February 7, Kawartha/Durham 
members had the opportunity to learn 
of the demographic challenges the p&c 
insurance industry will be facing over 
the next ten years.  In a half-day seminar 
led by Margaret Parent of the Insurance 
Institute of Canada, discussions focused on 
Issues relating to the challenges of current 

Congratulations CIP Graduates

and future recruitment and retention of 
qualified industry professionals, and how 
the retiring boomer generation will impact 
middle management. Also shared with the 
group were crucial strategies for industry 
employers to affect change in key areas of 
recruitment.

Present-day and future insurance professionals enjoying 
the festivities!

2013 CIP and FCIP Graduates and Award Winners

continued on page 8
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GREATER TORONTO AREA (GTA)

HAMILTON/NIAGARA

The Hamilton/Niagara Chapter celebrated 
the achievements of their local graduates 
on Wednesday, February 19, 2014. 
Congratulations to everyone!

Awarded were the following:

Clannad Award 
Violet Whitehouse, CIP, CAIB

McLauchlan Award 
Nick Andreychuk, FCIP

OIAA Award 
Curtis Inburg, FCIP

Economical Award 
Diana Dorneanu Lennox, CIP

Crawford Canada Award 
Jessica Harris, CIP

FCIP GRADS

CIP GRADS

2013 Hamilton/Niagara CIP and FCIP Graduates

OTTAWA

Congratulations to Ottawa’s  
2013 Graduates! 

On November 8, the annual graduation and 
awards ceremony took place. Held for the 
first time at the Ottawa Aviation Museum, 
the facility provided everyone with a 
very elegant venue. Approximately 183 
insurance professionals and guests were on 
hand to honour the group, which consisted 
of 35 graduates from the Chartered 
Insurance Professionals Program.

Feed the Minds of Youth 

On November 6, 2013, the Ottawa Chapter 
welcomed a small but enthusiastic group of 
Grade 9 students and their industry parents 

Draw winner Elizabeth Ramsammy with her new IPad
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OTTAWA

to a pizza lunch and career presentation. 
Games, prizes, and cake piqued their 
interest, with some wanting to know where 
they could sign up to become an insurance 
professional!

The New Instructor Certification 
Course is Taking Flight!

Kate O’Hara, CIP, CRM, received her 
Certified Instructor designation at our 
Convocation. Carson Cook, CIP and 
Chapter Chair, got into the spirit of the 

SOUTHWESTERN ONTARIO

Let’s play ball!

Southwestern Ontario held their annual 
volleyball tournament on February 21 
with the Intact team Kcabback Champs 
taking the lead and winning first place. A 
close second was the MCGG Raging Bulls.

The event drew close to 100 participants 
—including people (with babies!) who 
came to cheer on their co-workers.
 
Great fun and exercise was had by all.

The winning Intact team in preparation for the big 
match!

Canadian Aviation Museum and helped 
Kate celebrate her achievement.

RIBO Students 

Students in Ottawa’s RIBO licensing classes 
recently put in an intensive two weeks of 
study as they prepared for the Agent and 
Broker exam. The smaller class size allowed 
the instructors to provide the students 
with excellent instruction and exam results!

On the final day of the program, these 
well-deserving students were sent off for 
a weekend of study with a parting gift and 
a mini pep-rally – which accounts for the 
smiling faces in the photo!

Symposium
�2014 10th

Anniversary

www.insuranceinstitute.ca/symposium2014

Thursday, April 10, 2014
Toronto Board of Trade
First Canadian Place, Toronto

Early Bird Deadline: March 14, 2014

The CIP Society’s Symposium is celebrating its 10th anniversary! 
This year’s theme, “The Future,” speaks to the industry challenges 
of tomorrow. Will you be prepared?

BREAKFAST KEYNOTE SPEAKER

Peter Za�no
President and CEO, Marsh Inc.

LUNCH KEYNOTE SPEAKER

Jim Harris
Leading Innovation, Leadership & Change Expert

Morning seminars include:
Can we handle the risk? The future of insuring weather
Telematics: Big brother or good fortune?
O� the grid. Are you prepared?

Join our afternoon sessions to hear from Denis Dubois, 
Rohan Dixon, Sharon Ludlow and Pat Van Bakel.
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Kate O’Hara, CIP, CRM, with Carson Cook, CIP and 
Chapter Chair
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