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Join us for a night of 
celebration in education 
achievements!
network | celebrate | be inspired

January 26, 2017
The event of the season is quickly approaching. 
You won’t want to miss the Greater Toronto Area’s
Convocation & Awards Night, taking place on January 

26, 2017. Come connect with other industry professionals and help us commemorate the 
achievements of our newest Chartered Insurance Professionals (CIPs) and Fellows (FCIPs).

This year’s event, to be held at the Metro Toronto Convention Centre, promises to inspire 
and bring people together. Witness the industry’s newest CIPs and FCIPs accepting their 
certificates and awards. In addition, we will be recognizing this year’s National Leadership 
Award honourees, Paul Martin, CIP, who was selected in the Established Leader category, 
and Laura Van Vliet, CIP, CRM, who was selected in the Emerging Leader category.

We are also excited to welcome Natalie Panek, Rocket Scientist, as our special guest 
speaker at this event. Ms. Panek brings an unrivaled passion for ideas that inspire 
audiences to embrace the learning process, demand the most of themselves,  
commit to a goal, and develop intellectual fortitude.

This event provides the perfect opportunity for you to make new contacts and connect 
with existing ones, hear a compelling and inspirational keynote address, and enjoy an 
evening celebrating with the industry.

Do you have your tickets yet? For further information and to purchase tickets, please 
visit www.insuranceinsitute.ca/GTA or contact Tracy Bodnar, Event Coordinator, at 
gtaevents@insuranceinstitute.ca.

Insurance Institute of Ontario | Greater Toronto Area Chapter
18 King Street East, 16th floor

Toronto, Ontario, M5C 1C4
(t) 416-362-8586
(f) 416-362-1126

@IIOGTA
www.insuranceinstitute.ca

WHAT’S INSIDE

Graduate rings 2 

Let’s connect on social media! 2 

Final call-out for paper exam  
volunteer proctors 2 

Is your member profile up-to-date? 2 

Instructor Spotlight: Kami Singh, CIP 2 

Speaker’s Club: ready for the new year 3 

Fellows’ Corner 3 

It’s time to enrol in CIP winter classes! 3 

IIC Mobile Learning App 3 

Axe Throwing Tournament 4 

Good times served! 4 

Education questions? 4 

Symposium 2017 5 

Industry Trends & Predictions: 2017 5 

Feed the Minds of Youth 5 

Are you looking for further involvement 
with the industry? 5 

Scholarships Awarded 6 

Let us host your next meeting or 
training session! 6 

The ‘Understanding’ Series 7 

Instructor Appreciation Day: 2016 7 

Build your “Presentation & Teaching 
Techniques” 7

Natalie Panek

Rocket Scientist

http://www.twitter.com/IIOGTA
http://www.insuranceinstitute.ca/GTA
mailto:gtaevents@insuranceinstitute.ca


2

Graduate rings
If you are a recent graduate or member 
of our CIP Society, consider purchasing 
a graduation ring to represent this 
significant phase of your life. The Institute 
has partnered with Jostens and will be 
available at Convocation. For further details, 
please visit www.insuranceinstitute.ca/GTA.

Let’s connect on 
social media!

The Insurance Institute of 
Ontario—Greater Toronto 
Area Chapter is on Twitter, 

and we’d love to connect with you 
there—you can follow us @IIOGTA. We’ll 
let you know of any important dates, 
upcoming courses and seminars, and 
much more! Additionally, check out the 
Institute’s social media web page, which 
shares videos, photos, and, from time 
to time, guest blogs that showcase the 
Institute’s commitment to education and 
professional development in the insurance 
industry. More information can be found at 
www.insuranceinstitute.ca/socialmedia.

Final call-out 
for paper exam 
volunteer proctors
Volunteers play a key role in the success of 
the Institute and of the insurance industry. 
We are always happy to have CIP graduates 
proctor the national exams each session.

The final paper exam session in 2017 
runs Monday, April 3, to Friday, April 7.

This is the last call for paper exam proctors, 
as our final exams are being converted to 
computer-based exams (CBE).

We would like to thank all of our past and 
current volunteers for the many hours they 
have contributed to the success of their 
fellow insurance professionals and to  
the Institute. 

The Greater Toronto Area Chapter has 
three exam centres, in Barrie, Mississauga, 
and Toronto. If you would like to become 
a volunteer proctor for any of these 
locations, please contact us at  
gtamail@insuranceinstitute.ca.  

Is your member profile up-to-date?
We want to ensure that we can  
continue to give you, our valued members, 
opportunities to enhance your education 
and your career, as well as keep you in 
the industry loop. If you haven't already, 
we encourage you to include non-work 
contact information such as home address 
and home email address. If you make a 
career change in the industry or change 
companies, ensure that you are still kept 
up-to-date. 

It's easy to update your profile now! Just sign in to your member account with your 
Member ID, and update your profile. To do it by phone, or for any questions, please contact 
Member Services at 1-866-362-8585.

Instructor Spotlight
Kami Singh, CIP 

Kami has been working in the p&c insurance industry 
for nearly 39 years and is currently an Insurance Division 
Director at Informco Inc. In 1998, she received her CIP 
designation and now teaches a plethora of courses  
with the Insurance Institute.

The questions: 

1. How did you get started in the insurance industry?
As it was for most people in the industry, insurance was 
not a career by choice but by necessity. My prior work 
experience has always been in the teaching field—before 

I knew it, insurance became my career.

2. How has your designation benefited you professionally?
Firstly, it has expanded my knowledge in several areas of the business I am not 
directly involved in. More companies are now promoting the CIP courses within their 
organization and emphasizing the importance of taking these courses. Employees are 
rewarded with better promotions and opportunities within the organization.

3. What made you start teaching?
The insurance industry has gone through a tremendous makeover within the last 15 years. 
Many of our experienced and knowledgeable leaders have retired or moved on. I have 
made a conscious decision to do the best I can to share my knowledge with as many 
people as I possibly can and hope they will do the same. I respect my fellow instructors for 
taking on the challenge and getting involved with the Institute. Our volunteers, instructors, 
seminar speakers, trainers, and facilitators should be commended and recognized for the 
excellent work they have given to the insurance community.

4. What do you enjoy most about teaching?
I enjoy sharing my knowledge and experiences with students. As an instructor, it is 
sometimes challenging to keep the interest of the students sharp at all times, especially 
when they have had a tiring or busy work day. Creating a fun classroom atmosphere 
helps a great deal. 

5. What would you like to accomplish next, professionally and/or personally?
I would like to continue expanding my volunteer work within our industry and my home 
community. Our personal lives are so busy—sometimes we forget we need to help and 
reach others in our community.

http://www.insuranceinstitute.ca/GTA
http://www.insuranceinstitute.ca/socialmedia
mailto:gtamail@insuranceinstitute.ca
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It’s time to enrol in 
CIP winter classes!
It’s a known fact that industry employers 
prefer Chartered Insurance Professionals, 
because the knowledge and skills gained  
in the program bring value to their 
organizations. Having your CIP will 
significantly increase your value, and 
according to a recent industry survey, 
you’ll earn about $8,000 more per year 
than colleagues without the designation.

Be Assured. If you’ve made the decision 
to become a CIP, your hard work and 
dedication will definitely be worth it.

Register now to secure your spot in winter 
CIP classes. The semester starts the week 
of January 9, 2017. To view a list of classes, 
visit us at www.insuranceinstitute.ca/GTA.

Studying for an 
exam? Download the 
Insurance Institute’s 
mobile app, IIC 
Mobile Learning

Available through Google Play and the 
App Store, this study tool contains a full 
version of the Dictionary of Insurance, as 
well as a free question pack of 10 practice 
multiple-choice questions for students 
enrolled in C11 and C13. Additional 
practice questions are available for in-app 
purchase. You can also access and edit your 
member profile and course records.

In the future, we will add more practice 
questions for more courses. Download 
the IIC Mobile Learning app today to 
discover how it can help you with  
your study and professional needs.

Speaker’s Club: ready for the new year
With the fundamentals of public speaking reinforced 
over a successful first half of its season, the Speaker’s 
Club of the Insurance Institute of Ontario is looking 
forward to 2017.

We start the new year with the University of Toronto’s Hart House and a mock debate to 
show how it’s done at the international level. A guest speaker the following month will 
be followed by the Club Debating and Public Speaking Competitions in the months  
after that—a chance to practice what we’ve learned.

Intended to create a welcoming and safe environment for those looking to improve 
their public speaking and debating skills, the Speaker’s Club thrives on the participation 
of its members. The always optional speaking and debating competitions encourage 
members to learn, improve, and solidify their skills in a room full of supportive peers  
and colleagues.

We meet at 5:45 p.m. on the third Monday each month, September through May, at 
the offices of DGA Careers, 20 Toronto Street, Suite 420, in downtown Toronto. See our 
schedule for winter 2017:

Meeting Date Meeting Time

January 16 University of Toronto Hart House Debate

February 13 Special Guest Speaker (to be announced)

March 20 Speaker’s Club Debating Competition

April 17 Formal and Maiden Speaking Competition

May 15 President’s Dinner

FELLOWS’ CORNER

Fellow of Distinction Award—accepting 
nominations now
Do you know an FCIP who stands out amongst their peers? The Fellow of Distinction 
Award recognizes an FCIP who meets the following criteria.

• Has an FCIP designation

• Is a current member of the CIP Society—Toronto Chapter

• Is recognized in the insurance industry as an accomplished, talented,  
and respected individual

• Leads with passion and innovation

• Upholds core values: ethics, respect, integrity, compassion, and teamwork

• Mentors others within our industry, not merely within their company

• Volunteers willingly to make a difference

For more information, contact Tracy Bodnar at gtaevents@insuranceinstitute.ca. 

Nominations are accepted until February 10, 2017.

The Fellow of Distinction Award winner will be announced on or before March 6, 2017. 
The award will be presented at the CIP Society’s Fellows’ Reception that takes place on 
May 9, 2017 at The Hard Rock Café.

http://www.insuranceinstitute.ca/GTA
mailto:gtaevents@insuranceinstitute.ca
https://play.google.com/store/apps/details?id=ca.insuranceinstitute.iicmobile&hl=en
https://itunes.apple.com/ca/app/iic-mobile-learning/id936874630?mt=8
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Axe Throwing 
Tournament: back 
again by popular 
demand
After a successful tournament in  
February, the Institute in partnership  
with the Young Brokers Council—Toronto 
Region offered its members the chance 
to try their lumberjack skills and brought 
back the Axe Throwing Tournament.

On October 13 attendees spent a 
fun evening at BATL—the Backyard 
Axe Throwing League—learning and 
perfecting their new skill during a friendly 
tournament. With an amazing turnout 
of over 70 people, we took over most 
of the venue. Justin English of Hudson 
Restoration hit the bullseye and emerged 
as Axe Throwing Champion. A special 
thank you to our event sponsor, Strategic 
Resource Consultants. Do we go for  
round three?

A group of eager axe-throwers

Justin English, Axe Throwing Champion

Good times served!

On October 26, we hosted our fourth annual CIP Society Indoor Beach Volleyball 
Tournament at Beach Blast in Toronto. What better way to spend a cool autumn day then 
to sink your toes into the sand? 

We changed things up this year by introducing two divisions—experienced and fun. 
Everyone who attended had a ‘blast’.

Congratulations to Intact Insurance who won the experienced division and Ecclesiastical 
Insurance who were the winners of the fun division.

Intact Insurance Ecclesiastical Insurance

Thank you to all our sponsors.

Silver

Impact Forensics Inc.

Bronze

Arcon Forensic Engineers

Caskanette Udall Consulting Engineers 

On Side Restoration Services

It’s never too early to start planning for next year, so start working on your team now!

Education questions?
Ask the Institute—now updated! You’ll find the answers to questions 
our students ask the most. We want to help you make the most of your 
student experience so you can get ahead in your career and stay there! 
Learn more at www.insuranceinstitute.ca/ask.  

http://www.insuranceinstitute.ca/ask
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Symposium 2017
The Change Imperative

The 13th annual CIP Society Symposium will 
be held Thursday, April 6, 2017. Join us for a 
full day of professional and leadership 
developement, featuring numerous 
networking opportunities with insurance 
and business leaders. Participants will hear 
from keynote speaker Tim Magwood, Master 
Storyteller & Culture Catalyst, and CEO panel:

• Karen Barkley, President,
Markel Canada Limited

• Heather Masterson, President & CEO, 
Travelers Canada

• Rowan Saunders, President & CEO, 
Economical Insurance 

Keep your eyes out for our upcoming, full 
event brochure. For more information, please 
contact Tracy Bodnar, Event Coordinator, 
at gtaevents@insuranceinstitute.ca or visit 
our web page:  
www.insuranceinstitute.ca/Symposium2017.

Symposium
2017 The Change

Imperative

CIP SOCIETY

Feed the Minds of Youth 

On Wednesday, November 2, Insurance Institutes across the country opened their doors 
to welcome grade nine students who were participating in the annual Feed the Minds 
of Youth luncheon. This luncheon is held in conjunction with the Learning Partnership’s 
“Take Our Kids to Work Day” (TOKTWD), a national event that brings students into the 
workplace of their parent/guardian for a day.

This two-hour luncheon is a great way to introduce students not only to the insurance 
industry as a whole but also to a number of different career options within the industry. 
Students were engaged with different speakers, as well as games and activities, to  
explain what insurance is and what to expect in the many different careers available 
within the industry.

A special thank you to Gavin Mascarenhas of Travelers Canada for hosting the successful 
event. Career Connections Ambassadors Jason Foroglou, Allstate Insurance Company, 
and Heather Navis, BFL CANADA Risk and Insurance Services Inc. also volunteered their 
time to bring the audience through their career journey.

The Insurance Institute’s Career Connections Program also offered a Feed the Minds of 
Youth event-in-a-box for those companies who were conducting their own TOKTWD 
events. Included were games and activities, as well as information packages for each  
of the students. Throughout the country, close to 1,500 participants received a career  
information kit through either the luncheon or the event-in-a-box.

Mark your calendars for next year’s Feed the Minds of Youth event: November 1, 2017. 
For more information about Career Connections, please visit our website at  
www.career-connections.info.

Join us for Industry 
Trends & Predictions: 
2017
Back by popular demand!
Since 2005, Phil Cook has been leading 
this popular breakfast with fascinating 
and thought-provoking presentations. 

We invite you to join us on January 11, 2017 
to hear Phil speak about the significant 
events of the last decade for our industry. 
Phil will then offer his usual predictions for 
the next year and beyond.

SPECIAL GUEST SPEAKER 
Philip H. Cook, MBA, FCIP 
Chief Executive Officer,  
Omega Insurance Holdings Inc.

Philip H. Cook currently holds the title of 
Chief Executive Officer for Omega Insurance 
Holdings Inc. He is a consultant to several p&c 
insurance groups in both Canada and the U.S.

For more information, or to register, please 
contact us at gtaevents@insuranceinstitute.ca

Are you looking for further involvement with 
the industry?

If you are interested in giving back to the 
industry, making new connections, and, 
of course, bolstering your experience with 
an industry volunteer role, we have many 
opportunities—from exam proctor and 
committee member to CIP instructor and 
seminar leader, and more.

One such option is the Ambassador 
Program. Our Career Connections  
division has developed this program 

to help motivate and inspire young people to think about the insurance industry as a 
possible career path. 

Our trained Ambassadors are experienced industry professionals who volunteer their time 
to share their own educational and career journeys with students and career seekers.

continued on page 6

mailto:gtaevents@insuranceinstitute.ca
http://www.insuranceinstitute.ca/Symposium2017
http://www.career-connections.info
mailto:gtaevents@insuranceinstitute.ca
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Scholarships Awarded

John E. Lowes and Toronto Insurance Conference

On behalf of the Board of Trustees of The 
John E. Lowes Insurance Education Fund, it 
is our pleasure to announce the selection 
of four deserving fund recipients for 2016:

David Collins Conestoga College
Janice Hergott Conestoga College
Jesi Hodgson Conestoga College
Lawren Maris Wilfrid Laurier University

The recipients who were able to attend were recognized at the 23rd Annual Lowes Fund 
Breakfast on Tuesday, November 1, 2016, in Toronto. Insurance professionals, including 
the Board of Trustees of the fund, joined in the celebration along with special keynote 
speaker Michael Burns, CEO of Invictus Games—Toronto 2017.

We also presented the third annual Toronto Insurance Conference scholarships to the 
following recipients:

Robert Duncan University of Ottawa
Ryan Vetro University of Guelph
Jasmine Wright McMaster University

This year, we would like to thank The Quarter Century Club for their contribution of a 
college scholarship.

A special thank you to our breakfast sponsor and founding event contributor Swiss 
Reinsurance Company Ltd. and our media partner Canadian Insurance Top Broker magazine.

L-R: David Shibatani, BA, FCIP, Chair of 
the John E. Lowes Committee; Lawren 
Maris, Wilfrid Laurier University; Janice 
Hergott, Conestoga College & David Collins, 
Conestoga College

Let us host your next 
meeting or training 
session!

Are you looking for a professional 
meeting room and training space for your 
downtown Toronto business needs?

The Insurance Institute of Ontario offers 
affordable space solutions that will suit you. 

Just steps from the financial district  
at King and Yonge, we have several  
state-of-the-art rooms with the  
following conveniences:

• We can accommodate 10 to 100 
people in various setups, including 
classroom and boardroom styles.

• Beautifully appointed surroundings

• Modern facilities

• Technology training room

• Contemporary audio visual 
equipment

• Catering

• Two blocks north of Union Station 
(10-minute walk)

• Steps from King subway station

To learn more, set up an appointment  
at 416-362-8586, ex. 2244, or email  
gtamail@insuranceinstitute.ca.

Are you looking for further involvement with the industry?

continued from page 5

From a first-hand perspective, they directly communicate how much our industry has to 
offer and often offer personal stories about their satisfying and ever-changing careers.

As “spokespeople,” they help to put a “face to the insurance industry” through classroom 
presentations and career fairs at both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants receive the benefit of learning what an 
insurance industry professional has to say about how insurance helps people to bring peace 
of mind to their lives and help them through times of loss. Ambassadors can bring a career 
in insurance to life. They can take their audience inside an industry that’s varied, challenging, 
and surprisingly interesting.

The presentations include interactive activities, a video presentation, and handouts and 
giveaways for each participant. With Ambassadors throughout the country, our goal is to 
demonstrate that there may be a place for you in insurance, no matter what  
your interests are.

If you would like to become an Ambassador or would like more information about the 
Ambassador Program, visit www.career-connections.info. For more information on 
volunteering opportunities, contact us locally at 905-574-1820.

mailto:gtamail@insuranceinstitute.ca
http://www.career-connections.info
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Instructor Appreciation Day: 2016

On Wednesday, July 20, we celebrated the power of leadership through teaching with 
our dedicated instructors from the Greater Toronto Area and Kawartha/Durham Chapters 
at the 18 King Street East, Toronto, office. There were 24 instructors and 11 guests from 
our Faculty Sub-committee in attendance. Instructors travelled from as far as London and 
Lindsay to help celebrate.

Colin George, Vice President of the Academic Division, along with Greg Knowles, Faculty 
Sub-committee Chair, and Kawartha/Durham Chapter Chair Enrico Mastrangeli were on 
hand to emcee the day’s festivities.

It was a day of learning, networking, and peer engagement for the instructors. Our 
guest facilitator Tammy Sweeny was on hand to lead the group in an active session 
of classroom practicum activities and to share some of the teaching techniques that 
lie at the heart of the yearly Greater Toronto Area seminar: Teaching and Presentation 
Techniques, offered every February.

Thank you to everyone who took the time to attend this special day.

Build your “Presentation & Teaching 
Techniques”
Do you need to enhance your presentation, teaching, and facilitation skills?

Have you considered instructing CIP classes? If you would like to polish your teaching and 
presentation skills, then this course is for you.

Whether you are presenting an idea within the workplace or arranging a lesson, 
preparation and knowing your audience and their different learning styles are critical. 
Do you know how to recognize learning styles and how to adapt to them? Throughout 
this four-day certificate program, you will be introduced to adult learning, training, and 
planning, along with advanced facilitation, gaining and retaining understanding, and 
preparing evaluation tools for learners. You will leave this program understanding the 
different learning styles, with the ability to implement them in the workplace or in  
front of a class.

Seminar leader Tammy Sweeney is a renowned professional speaker and trainer who has 
received many positive comments and feedback. 

This February, learn how to understand your audience and how to prepare your 
presentations so that you can get your message across effectively and memorably. 

The ‘Understanding’ 
Series 

To meet the needs of today’s increasingly 
complex p&c insurance industry and 
advance your career, it is vital to remain on 
top of industry best practices. Developed 
in collaboration with the Ontario Insurance 
Adjusters Association (OIAA), this series of 
four certificate programs includes case 
studies and applied industry knowledge 
from subject-matter experts.

Designed specifically for adjusters  
but also with high applicability to other 
industry roles, the ‘Understanding’ Series 
for Adjusters provides deeper insights to 
improve the overall servicing of claimants. 

Mark your calendars for upcoming sessions:

Understanding Serious Injury 
February 2, 16 and March 2, 16 & 30, 2017

Understanding Case Law 
March 2-3, 2017

Understanding Property  
Claims Investigation 
Winter 2017

Don’t miss out! Boost your career by gaining 
the skills and knowledge you need to better 
manage the recovery of complex injuries.
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Message from  
the President 
Tom Reikman, MBA, HBSc, CIP

Following my introduction in the fall newsletter, 
it’s a pleasure to be writing this, my first official 
message as the President of The Insurance Institute 
of Ontario. I am greatly looking forward to serving 
the 20,000 Ontario insurance professionals who 
comprise our membership here, and look  
forward to a productive year ahead.

As this newsletter goes out, CIP students will 
be preparing for their fall exams. Computer-based exams (CBE) have started to build 
momentum with 14 CIP courses being offered in this format this semester. Feedback  
has been extremely positive, with students reporting they appreciate being able to write 
their exam within a three-week window, and the ease of typing their answers has created 
additional time to review their papers. By the July 2017 exam session all CIP courses will 
be offered in this format. Regardless of whether you are writing via paper or computer 
this session, we wish you all the best with your upcoming exam. 

After a short break for the holiday season, students will be back to start the winter 
semester in early January 2017. Registration for winter CIP classes has been open for 
some time, and we encourage you to register as soon as possible to secure your place 
in the course and learning format of your choice. Ontario’s live virtual classes continue 
to gain traction with many courses filling up before the semester starts. For those that 
prefer other formats including in-class, fast-track, independent study or self-paced 
virtual, visit your local chapter’s web page to see what’s on offer. 

If you’re currently in the CIP program or are considering entry, take a look at the  
www.BeAssured.ca/cip website. It explains why CIPs are the employees of choice  
and highly valued by industry employers. You’ll also find value from our updated  
“Ask the Institute” resource at www.insuranceinstitute.ca/ask.

Speaking of graduates, this year’s convocation season is well underway. Whether you are 

continued on page 2

http://www.insuranceinstitute.ca
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Message from the President

continued from page 1

a graduate, you know one, or you just enjoy 
industry events, attending convocation is a 
special way to celebrate the high standard 
of education in our industry. Recently, I 
was able to congratulate new CIP and FCIP 
graduates in the Southwestern Ontario 
and Ottawa Chapters, and in the New Year 
I’ll be travelling to other Ontario locations 
to greet our newest graduates there. You 
have all worked diligently to achieve your 
designation, and I again offer my sincere 
congratulations.

Learning is a lifelong journey, and we know 
how important professional development 
is in our dynamic industry. Your local 
chapters offer a seminar program that 
provides you opportunities to keep 
your knowledge up-to-date and we’re 
constantly looking to provide new, topical 
seminars to assist you with the industry 
developments of today—and tomorrow. 

Our “Fundamentals Series” seminars have 
proved to be a popular choice with those 
new to the industry or needing to brush up 
on various insurance topics, and our new 
Understanding Property Claims Investigation 
course was recently held for the first time at 
our Conestoga Chapter. As a member benefit, 
you can also register for our complimentary 
Member Bonus webinars, which are full every 
time they are held. I encourage you to plan 
your winter professional development in 
advance; visit your chapter’s web page  
to see what’s on offer. 

The Institute academic team is always 
hard at work developing innovative 
new educational options for insurance 
professionals. In September we introduced 
CE OnDemand online courses, and our Risk 
Management and Advanced CIP programs 
continue to attract a strong number of 
registrants.

Winter is drawing closer and from all 
reports I’ve heard, it’s going to be another 
difficult one. Let’s all try to stay safe and 
warm. I would like to wish you and yours  
a happy and prosperous holiday season.

Tom Reikman, MBA, HBSc, CIP
President, The Insurance Institute of Ontario

Annual convocations

network | celebrate | be inspired

We invite you to join the insurance community’s elite—including the newest FCIP and 
CIP graduates, other graduates, and award winners—to commemorate educational 
achievements and professionalism in our industry.

Your local Convocation provides the perfect opportunity for you to make new contacts, 
connect with existing ones, and celebrate with the industry as our newest graduates are 
awarded their designations.

Three chapters celebrated convocations in November with ceremonies held in Ottawa, 
London, and Thunder Bay. You’re invited to celebrate and network with old and new 
colleagues at these upcoming ceremonies:

Greater Toronto Area Hamilton/Niagara
Thursday, January 26, 2017 Thursday, February 10, 2017
Metro Toronto Convention Centre Michelangelo’s Banquet Hall

Kawartha/Durham Conestoga
Friday, February 3, 2017 Thursday, March 9, 2017
Ajax Convention Centre Bingemans 

To find out more and to register, please visit www.insuranceinstitute.ca and click on your 
local chapter web page.

IBAO Convention and Trade Show: 2016
Brokers: It was great to see you at IBAO!

The Insurance Institute of Ontario was proud to once again be 
an exhibitor at the annual IBAO Convention and Trade Show 
that was recently held at the Sheraton Centre Hotel in Toronto.

We valued the time we got to spend with Ontario brokers 
and the opportunity to tell you all about how we can assist 
you with your education, your career, and of course, the 
service you provide to your clients.

Congratulations to Kelly Banks, Operations Manager, 
Breckles Insurance Brokers of Waterloo (pictured here with CRM Peter Hood), who won the 
Bose Bluetooth speaker. 

If we missed you, please feel free to contact us about these learning opportunities: 

• CE OnDemand: Online courses to get your CE hours anywhere, anytime

• Using your CAIB as credit towards the CIP Program

• Obtaining your RIBO hours through our quality seminars and CIP courses

• Other opportunities available to brokers like our Risk Management Certificate program

We hope to connect with you again soon!

Follow us on Twitter:
@IIOCambrian
@IIOConestoga
@IIOGTA
@IIOHam_Nia

@IIOKaw_Dur
@IIOOttawa
@IIOSouthWest



It’s time to recognize 
our industry leaders
2016 National Leadership  
Award Honourees

The CIP Society National Leadership 
Awards Program was created in 2009 
to give prominence to the outstanding 
achievements of industry leaders who 
demonstrate passion for lifelong learning 
and dedication to their employers, 
profession, and communities. The 
following three leaders will be honoured 
with this prestigious award for 2016:

Laura Van Vliet, CIP, CRM

Assistant Vice President 
of ALIGNED Insurance 
Inc. in Waterloo, ON, 
Laura was selected in 
the Emerging Leader 
category. Laura’s 

commitment to excellence, her dedication, 
and her initiative can be seen through 
her professional role and her charitable 
contributions to the community. Laura has 
been described by one of her supporters 
as a “polished gem in our industry,” and for 
her exemplary dedication and mentorship, 
it is the CIP Society’s honour to recognize 
her with a National Leadership Award as 
an Emerging Leader in 2016.

Paul Martin, CIP

President and Chief 
Operating Officer of 
RRJ Insurance Group 
Limited in Toronto, 
ON, Paul was selected 
in the Established 

Leader category. Paul has been leading 
by example throughout his nearly 35-year 
career in the industry. By setting this 
example, and by not hesitating to reach 
out and engage the people around 
him, his leadership is making significant 
and long-standing contributions to 
his company, the industry, and his 
community. For this and his tenacious 
efforts to lead by example, it is the CIP 
Society’s honour to recognize Paul  
Martin as an Established Leader in 2016.

Robert Pearson, FCIP

President and CEO of 
Town & Country Mutual 
Insurance Company in 
Strathroy, ON, Robert 
was selected in the 
Established Leader 

category. Robert’s impressive leadership 
legacy may be threefold: the contribution 
he has made as President and CEO 
of Town & Country Mutual Insurance 
Company; his tenure on the board of the 
Ontario Mutual Insurance Association 

(OMIA), currently as Chair, and his 
promotion of “mutual”; and his role as an 
instructor and mentor for over 20 years to 
students in Fanshawe College’s insurance 
program, preparing the next generation 
for careers in the industry. It is the CIP 
Society’s honour to recognize Robert  
as an Established Leader in 2016.

“On behalf of our Council, we are excited to 
recognize three outstanding leaders for 2016,” 
said Julie Pingree, Chair of the CIP Society 
National Council. “Recognizing leaders 
from both the Established and Emerging 
leadership categories truly shows the scope 
of our industry and gives us an opportunity to 
shine a light on the achievements of members 
like Laura, who is emerging as a leader early 
in her career, and members like Paul and 
Robert, who have established long-standing 
professionalism with decades of experience. All 
three of our leaders demonstrate outstanding 
leadership and are contributing to the industry 
in a meaningful way.”

The 2016 honourees will be presented with 
a one-of-a-kind sculpture and inducted 
into the CIP Society Leadership Circle—
Robert on November 10 at the Insurance 
Institute of Ontario’s Southwestern 
Chapter’s convocation and Paul and  
Laura at the Insurance Institute of Ontario’s 
GTA convocation on January 26, 2017.

Navigate.

Educate.

Celebrate.

Learning for the real world. Rewarding.

To find out what’s happening in February in your area,  
talk with your local Institute or Chapter manager, or visit:

insuranceinstitute.ca/NationalEducationMonth

Let us introduce you 
to “mycareer”—and 
discover how far you 
can take your career. 

 
 

SCHEDULE FOR FREE WEBINARS (EST)

January 17, 1:00 p.m. for People and Technical Management.
February 2, 11:00 a.m. for Underwriters.
February 2, 1:00 p.m. for Claims.
February 14, 11:00 a.m. for Brokers/Agents.
February 14, 1:00 p.m. Overview of Tools and Resources.

The Insurance Institute of Canada is dedicated to providing quality insurance education to industry professionals at all stages of their careers. From 
designation programs (such as the CIP and FCIP) to continuing professional education to National Education Month, the Institute o�ers tremendous
opportunities to advance your career.

• increase your insurance knowledge through a variety 
of seminars and webinars.

• Attend networking events with peers and leaders in 
various areas of the business.

• Celebrate the launch of ‘mycareer,’ a new open online 
resource of career management tools, including:

• career maps
• education pathways
• assessment tools and tip sheets
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Top Broker Summit: 
2016
The Insurance Institute is honoured to 
have been the educational partner for 
the sixth year. Canadian Insurance Top 
Broker magazine held its sixth annual Top 
Broker Summit at the Ritz-Carlton Hotel 
in Toronto on November 14. We were 
pleased to provide the lunchtime keynote 
presenter, Graham Kingma, who spoke on 
the insightful topic of Winning Consumers 
Their Way.

The Top Broker Summit is a day of 
education and networking that gives  
top-producing commercial insurance 
brokers the opportunity to hear from 
industry leaders and speak with senior-
level risk managers. 

We hope to see you next year!

The Fundamentals 
Series: get to the 
basics of insurance 

Are you new to the industry or a member 
of support staff? Need to get up-to-speed 
quickly on specific industry topics?

Whether you fit into one of these groups, 
or you just have a thirst for industry 
knowledge—our Fundamentals Series will 
provide you with a complete overview of 
the workings of the p&c industry.

Each half-day or full-day seminar will 
guide you through the functions of p&c 
insurance, while engaging you with 
exercises, discussion points and specific 
learning outcomes.

Stay tuned for a full line-up of innovative 
seminars in 2017. For more information, visit 
www.insuranceinstitute.ca/fundamentals. 

Looking for another way to get your  
RIBO hours?

You already know that we provide a 
quality seminar program that offers  
you many options for continuing 
education credits.

However, help is also here with CE 
OnDemand, a new catalogue of online 
continuing education courses designed 
for brokers and agents.

Take a one-hour CE OnDemand course from wherever you are, anytime during the day 
or night. Download and/or print your certificate as soon as you complete the course 
successfully and pass a final Knowledge Check. It’s that easy.

Take advantage of our special introductory pricing and expand your product 
knowledge in personal and commercial lines. It’s never been easier to deepen your 
understanding of hot topics in p&c insurance such as Managing Overland Flood Risk, 
Managing and Insuring Cyber Risk, and Insuring the Sharing Economy.

Learn more at www.insuranceinstitute.ca/CEOnDemand.

National Education Month: February 2017
Maybe you know it as National Education Week—an initiative founded by the Insurance 
Institute as a way to raise awareness and celebrate education in the insurance industry. 
Since its inception in 2009, the week has gained traction with special seminars, events 
and office calls as well as competitions held by local institutes and chapters across 
Canada. 

For 2017, we responded to feedback telling us that a week isn’t enough time, so we 
expanded the initiative to become National Education Month. With additional local 
opportunities to advance your insurance knowledge as well as the launch of a highly-
anticipated new career resource, we thought it would be appropriate to adjust the 
theme to Navigate. Educate. Celebrate!

As part of the month, the Insurance Institute is pleased to introduce mycareer; an online 
open resource of career maps, education pathways—and assessment tools and tip 
sheets for those in the industry looking to navigate their insurance career. 

You’re invited to attend your choice of free national webinars to learn more about these 
career management tools.

What’s your career goal? You can choose the webinar that best fits your area of interest: 

People and Technical Management January 17

Underwriting February 2

Claims February 2

Brokers/Agents February 14

Overview of Tools and Resources February 14

As well, stay tuned to learn about education-themed events and seminars scheduled at 
your local institute or chapter as they are confirmed.

For more information on National Education Month and to register for your choice of 
mycareer webinar, please visit: www.insuranceinstitute.ca/NationalEducationMonth.
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Membership: why do 
you need it?

You’re a member in good standing of 
the Insurance Institute of Ontario—but 
what do you actually get for your annual 
membership investment? Membership of 
an association started by the industry itself 
means more than just a list of benefits: 
we’re an insurance community of which 
you are an important part. 

With it being six months into the 
membership year, it’s a good opportunity 
to review what being a member of the 
Insurance Institute really means.

Rich history: you belong to one of 
Canada’s oldest industry associations

The Insurance Institute was founded 
in 1899 by a group of major insurance 
companies. These companies came 
together with a common goal in mind 
– to create an organization that provides 
a high standard of educational options 
to insurance professionals. For over a 
hundred years, we stood the test of time 
and have evolved to meet the needs of 
the dynamic insurance industry.

What benefits do you get as a 
member? 

As was mandated by those that formed 
the Institute, we rely on the support of 
members like you to be able to achieve 
the goals that have been set for us.  
And in return, we’re able to provide  
you and the industry with many  
benefits, including:

• Access to internationally-recognized 
designations: make your name 
stand out by becoming a Chartered 
Insurance Professional or Fellow 
Chartered Insurance Professional. 
Industry employers look for these 

continued on page 6

Get the skills you need to advance your career 
To remain current with our evolving 
industry, you must stay connected with your 
employer’s business and the needs of clients. 

These hands-on programs are designed to 
develop the skills of emerging leaders and 
career professionals in the industry. You 
learn not only concepts but the practical 
skills and techniques that can be applied 
directly in the workplace. 

Essential Management Skills

Leading others can be a challenging a task, but having the skills to do so makes the 
challenge enjoyable and rewarding. Moving from career professional into management  
is an exciting step in one’s career. As you make this shift, you will find that your skill set may 
change drastically.

Learning to effectively handle stresses, challenges, and changes associated with leading 
others is often as important to your career success as your specific achievements at 
work. Learn more about your personal leadership style and its impact on your team; the 
Performance Management Life Cycle; Delegation; Conflict Management; and Motivation.

You will leave the course equipped with the core skills of management that will enable you 
to master the day-to-day challenge of leading others and achieve maximum results through 
your direct reports.

Coming up in Ontario: 
Toronto: February 7–9, 2017
Conestoga: May 2–4, 2017 

For more information on professional development opportunities, please visit  
www.insuranceinstitute.ca/insurance-education and click on “Professional Development.”

Virtual classes: flexible and convenient 
Here at the Institute, we understand that students 
are balancing their careers, family, and friends, as 
well as CIP classes. In an effort to accommodate all 
requests, the Institute is pleased to offer a range of 
virtual classes each semester.

Did you know you can register for any virtual class 
across Canada? Virtual classes can be taken from 
your home, office, or anywhere with an Internet 
connection. Virtual classes tend to reach capacity 

within a short time, so it is extremely important to register early to guarantee a seat in the 
class of your choice. 

We are pleased to offer 17 virtual classes this winter. Due to the popularity of the virtual classes, 
we have been doubling up the classes for the mandatory courses to help you secure a seat.

How does it work? After your registration is complete, textbooks will be shipped out to you prior 
to the beginning of the semester. You are welcome to pick up their course materials in person at 
your local institute. You will have the option to write your midterms online, accompanied by your 
direct manager or supervisor. We recognize that not all students have the opportunity to write in 
their office; therefore the Institute opens up its rooms and offers a space for you to write.

Registration is now open—enrol now and guarantee a seat in the course of your  
choice. To see a list of virtual and traditional classes on offer at your local chapter, visit  
www.insuranceinstitute.ca/Ontario. 
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Taking courses and 
seminars with us and 
being reimbursed?
Benefit from the 
LearnDirect program
When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and 
applying for reimbursement? You might 
not be aware that there is a solution that 
could greatly benefit you—as well as your 
HR and accounting departments.

We’re seeing an increased interest from 
both companies and students in putting 
an emphasis on education, which 
has led to a rising participation rate in 
our LearnDirect program (formerly 
Company Bill – Learning).

This program simplifies all employee 
registrations to the Institutes’ CIP and FCIP 
courses, seminars, and other educational 
offerings. We issue only one invoice, 
and your company makes one simple 
payment. 

Everyone wins with LearnDirect— this 
means less administrative work for your 
HR and accounting departments and a 
speedier registration process for you and 
your colleagues.

To find out if your company participates, 
first connect with your HR team and ask 
if they are on a direct bill program with 
the Institute. If they would like to find out 
more about how this program can benefit 
your company and its learning needs, they 
can contact Odessa Guindon, program 
coordinator, at 416-362-8586, x 2317 or 
email oguindon@insuranceinstitute.ca. 

Membership: why do you need it?

continued from page 5

designations because they recognize that the knowledge and skills gained while 
earning these designations bring value to their organizations. 

Whether you are currently taking courses or not, all members can also take advantage of 
these benefits:

• Elevate your career with our quality professional development and
networking opportunities. Your membership allows us to keep you informed
of the latest industry happenings, such as the popular Auto Insurance Reform
roadshow we developed this year.

• Take advantage of our Member Bonus webinars – a series of complimentary
offerings provided by us with topics voted on by our CIP students. They also
offer 1 RIBO hour each.

• Give yourself the edge with our ever-evolving suite of certificate programs
such as the new Risk Management and Advanced CIP programs. Through your
support as a member, we’re able to hire experienced instructional designers who
ensure our educational offerings contain quality content and knowledge that are
applicable to your real-world situations.

• Utilize our industry research to keep you up-to-date. As thought leaders, we
conduct and deliver reports on industry concerns that you can take advantage of.
• Access our library of trends papers from the CIP Society and our Emerging

Issues Research Series, which so far includes reports on cyber risks and
automated vehicles.

• The industry benefits from our periodic Demographic Research reports which
track industry recruitment, retention, succession planning, and education and
training.

• Take advantage of the latest education technologies, which we’re able to offer
thanks to your membership support.
• We recognize that as busy insurance professionals, it might not be convenient

for you to attend courses in a traditional classroom format. That’s why we invest
in technology to be able to offer you classes in formats such as real-time and
self-paced virtual classes.

• Our new free mobile app, IIC Mobile Learning, has proven popular with
CIP students who need practice exam questions and on the go access to the
dictionary of insurance.

• If you need RIBO hours, we recently launched CE OnDemand, a catalogue of
one hour self-paced online courses.

• Give yourself the edge and get to where you want to go sooner, with our
career advice. There are many pathways in the insurance industry and we provide
all the education options to help you reach your goals. Let us help you choose the
right next step.

• Members benefit from the CIP Society - once you're a CIP graduate, a whole
new world of membership benefits open up for you. As with any designation-
granting institution, your continuation as a member in good standing also signifies
a commitment to your profession.

Your membership demonstrates a commitment to your profession and professional 
alignment with an organization that is recognized as a leader in the industry for 
education. 

It’s for all of these reasons that we thank you for keeping your membership with us in 
good standing—it’s of great benefit both to you as an insurance professional and to the 
property and casualty industry in Canada. If you have yet to renew, log into your profile 
at www.insuranceinstitute.ca or call Member Services at 1-866-362-8585.
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