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Congratulations to the GTA's  
2014/2015 Graduates

In January, the Greater Toronto Area hosted its annual Convocation. Over 230 CIP and 
FCIP graduates attended and were personally congratulated by Tim Shauf, BA, CIP, 
President—Insurance Institute of Ontario and J.R. (Bob) Tisdale, MBA, FCIP, CRM, ICD.D, 
Chair—The Insurance Institute of Canada; T. Neil Morrison, BA (Hons), Past Chair—The 
Insurance Institute of Canada and Tom Reikman, MBA, HBSc, CIP, Deputy President—
Insurance Institute of Ontario. 

The highlight of the evening was the opportunity to spotlight our graduates in 
celebration of their commitment to education and professionalism. George Kourounis, 
host of Angry Planet, shared his adventures and inspired graduates and guests to break 
out of their routines and do something that they consider a little bit scary.

In most groups of people, there are those who are prepared to put in the extra effort, 
work just a little harder, and challenge themselves to go above and beyond. These are 
the students who have distinguished themselves as our top academic achievers.

Graduates with Honours

Alexandrea Bryan, CIP

Neil Da Costa, CIP

Inna Kalinina, CIP

Emily Kalucki, CIP

Melanie Lam, CIP

Ayesha Sharieff, CIP

Ajay Tellis, CIP

Fang Zhou, CIP

Alex Mathew, FCIP
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A Special Thank You 
to Our Generous 
Convocation 
Sponsors:
Gold Sponsor

Brown and Partners 
Canadian Underwriter Magazine
Desjardins General Insurance Group

Silver Sponsor

Aviva Canada Inc. 
ServiceMaster Restore

Bronze Sponsor

CCR
Giffin Koerth Forensic Engineering
Marsh Canada Limited
SCOR Reinsurance
Sirius America Insurance Company
Thompson’s World Insurance News
Williams & Partners Forensic Accountants Inc. 

Photography Sponsor

Canadian Insurance Top Broker Magazine

Congratulations to the GTA’s 
2014/2015 Graduates

continued from page 1

Instructors of the Year for 2015:  
Terence Noronha and Adrian Osti

This past convocation, we had the pleasure of announcing the Instructors of the Year 
for 2015. Terence Noronha’s areas of expertise cover all mandatory courses, plus C120: 
Underwriting Essentials and C72: Intro. to Risk Management and Comm. Lines Insurance. 
For many years, he has been a champion in his workplace, encouraging fellow staff 
members to participate in the in-house CIP Program at Intact in Mississauga.

Here are some quotes from his students over this past year: 

“Terence is an extremely creative and supportive instructor. He related the concepts from 
the text to real situations he has faced and illustrated how liability concepts affect current 
underwriting and claims procedures. This wider perspective really improves understanding and 
retention of the information taught.”

“Terence Noronha is always making sure we fully grasp concepts and remains selfless by 
providing additional classes/revision sessions.”

“Terence Noronha is a very knowledgeable and approachable teacher who always makes time 
to ensure that students understand the concepts being taught. He enjoys teaching and is a 
teacher that students can go to class to learn [from].”

In whatever he does, Terence always strives to enrich the development and growth of 
future insurance professionals. This can be seen in the sentiments shared by his students. 
Congratulations to Terence.

Our second award went to Adrian Osti, B.Comm., FCIP, CTDP, CRM, who has taught at 
the Institute for nine years and has been a mainstay at our downtown venue, as well as 
one of the pioneers of the virtual learning platform. Specializing in the instruction of 
C13: Insurance Against Liability—Part 1, he also has made an impactful contribution to 
other programs within the Institute. He has been involved in the Understanding Serious 
Injury program for adjusters, running study webinars, and contributing to the revision of 
the Liability and Automobile textbooks, just to name a few. As a four-time Instructor of 
the Year recipient, as well as the winner of the prestigious CIP Society’s Emerging Leader 
Award in 2014, he has had a positive and memorable impact on many students. Here are 
some students’ thoughts over the past year that has brought this honour to him again:

“Adrian Osti went over and beyond his duties as an instructor to help us understand the 
material, all the while making it fun.”

“Adrian is a fantastic instructor.”

“Adrian Osti is a credit to the Institute, as well as the insurance industry. I cannot speak any 
higher of him and his abilities to teach what can be construed as a difficult and sometimes 
confusing course such as this one.”

Thank you for all that you do. Congratulations, Adrian.

Prizewinners

Steven Caluori

Brittany Horan

Inna Kalinina, CIP

Melanie Lam, CIP

Ajay Tellis, CIP

Fang Zhou, CIP

Alex Mathew, FCIP 

Kristina Pallas, FCIP

Janetta Stewart, FCIP

National Leadership Award Winner

Bryan Bedford, BSc, FCIP, CRM 
Emerging Leader

Instructors of the Year: 2015

Terence Noronha, FCIP, CRM

Adrian Osti, B.Comm., FCIP, CTDP, CRM

Terrence Noronha, FCIP, CRM Adrian Osti, B.Comm., FCIP, CTDP, CRM
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Curling—Come In Out of the Cold 

On Wednesday, March 2, we held our Annual CIP Society Curling Bonspiel at the Tam 
Heather Curling Club, where players were given the chance to brush up on their curling 
skills. Whether they were veterans or freshmen, everyone enjoyed a day of networking 
and friendly competition.

First place was taken by Crawford & Company (Canada) Inc. of Jay Strano, Les Cabell, Ryan 
Lumbard and Steve DelGreco.

Following closely behind with second place went to the team of Wayne Todd, Jack Lee, 
Peter Morris and Ted Hellyer.

Congratulations to the winners and thank you to all participants.

Thank you to TransRe, DGA Careers, AON Benfield and Centric Health Medical 
Assessments for their prize donations. We look forward to seeing you next year!

Post-Secondary Scholarships Available
Did you know that there are several scholarships available in Ontario to students studying 
at post-secondary institutions? The recipients of the scholarships available to Ontario 
residents are exceptional, well-rounded students who deserve to be recognized for 
their scholastic achievements as they pursue their education. Selection for both of the 
scholarships listed below is based on academic excellence throughout the applicant’s 
high school and post-secondary (if applicable) career; financial need; contribution to 
school, community life, and/or other meaningful pursuits; major accomplishments; and a 
strong indication of academic promise.

The John E. Lowes Insurance Education Fund 
For the past 23 years, the John E. Lowes Insurance Education fund 
has awarded financial assistance of up to four scholarships to Ontario 
residents pursuing full-time post-secondary property and casualty 
studies at a university or college level. The participating institutions 
are Wilfrid Laurier University, the University of Calgary, Conestoga 
College, Durham College, Fanshawe College, Mohawk College,  

and Seneca College. Application deadline: Friday, September 23, 2016.

The Toronto Insurance Conference (TIC) Scholarships Program 
Now in its fourth year, the Toronto Insurance Conference Scholarship Program offers 
up to three $5,000 scholarships to relatives of TIC brokers, partners, and staff pursuing 
full-time postsecondary education at a university level. Application deadline: Friday, 
September 9, 2016. For more information and application forms,  
please visit www.insuranceinstitute.ca/scholarships

Auto Insurance 
Reforms: What it 
means for you—NEW
Effective June 1, 2016, the next round of 
auto insurance reform begins in Ontario, 
and no matter what your role is in the 
insurance industry, these reforms WILL 
affect you.

Join us for this one-day seminar, where 
you’ll learn about the most impactful 
changes to the legislation since 2006.

Led by two well-known industry 
experts—James Cameron and Laurie 
Walker—this engaging session will 
introduce the auto insurance reforms 
from start to finish. You’ll benefit from 
interactive discussion with a varied 
audience of industry professionals  
who bring unique perspectives to  
the forefront.

Join us on May 10 at the downtown office 
or on June 8 in Markham to learn what 
these new reforms mean for you. Register 
online—space is limited—at  
www.insuranceinstitute.ca/gta > Seminars

Let Us Bring 
Seminars to You
Did you know that from September to June, 
the Insurance Institute of Ontario—GTA 
holds anywhere from 40–50 seminars, 
ranging from one to six hours in length?

We offer a wide range of topics such as 
business writing and communications and 
topics in personal and commercial lines, 
as well as hot new topics relevant to the 
industry—for example, Auto Reforms, 
coming to you this spring.

But did you know that we can bring 
these seminars to your office? Whether 
you’re looking for continuing education 
hours or to advance your professional 
development, what better way to do it 
than from the comfort of your own office?

To discuss your educational and training 
needs, contact Nancy Rivera, Education 
Coordinator/Seminars at  
nrivera@insuranceinstitute.ca

Second place winners: Wayne Todd, Jack Lee, 
Peter Morris and Ted Hellyer.

First place winners: Jay Strano, Les Cabell, Ryan 
Lumbard and Steve DelGreco.

http://www.insuranceinstitute.ca/scholarships
mailto:nrivera@insuranceinstitute.ca
http://insuranceinstitute.ca/en/institutes-and-chapters/Ontario/Greater-Toronto-Area/Seminars.aspx
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Instructor Spotlight: 
Marianna Michael, CIP 
Did you know that the Insurance Institute in 
the Greater Toronto Area has a roster of over 
100 instructors? Here’s your chance to get to 
know one a little better.

Marianna Michael has been formally working in 
the insurance industry since 2002 and is currently 
the Principal Broker, Vice President of Canfinse 
Group Inc. You can find Marianna instructing the 
virtual C110: Essentials of Loss Adjusting class.

How did you get started in the insurance industry? 
I am a proud second-generation insurance professional! My mom launched her first 
privately held insurance company overseas when I was nine, specializing in oil and  
gas risks. I was hands-on in all the firsts at that time - from setting up our first computer, to 
watching my mom sign off on her very first insurance policy, first office and very first claim!

After we moved to Canada, my mom started Canfinse—a full-service insurance 
brokerage. I started in claims at Allstate, moved to Markel (now Northbridge) to work with 
commercial transportation claims, and finally moved to Zurich to work on a wide range 
of commercial claims. I joined the family brokerage in 2007 and have enjoyed every 
minute of it!

How has the insurance industry changed throughout your time in it? 
Since I joined the industry, so many life-changing events have taken place—historic 
hurricanes, floods, terrorist acts—such unprecedented events. Seeing how the 
industry adapts and works hard within itself and together with various authorities and 
organizations to prepare for the future—I am very proud to be part of such a proactive 
and dynamic industry. 

All the work by IBC, the Institute and IBAO is shaping the consumer. There are fewer 
attacks on the insurance industry as a whole and we now have many more on-target, 
constructive discussions.

What made you start teaching? 
I read an “Instructor Spotlight” feature in a CIP newsletter! I felt that it was time to give 
back to the Institute and to share my experience and passion as an adjuster, a broker, 
and an underwriter. The “aha!” moments are what I enjoy most about teaching—when 
you break it down and help your students piece the material together. It is so rewarding 
to think that I played however small a part in building someone’s career and hopefully 
infected them with my passion for our industry.

What advice can you offer students looking to get the most out of their courses? 
Do not underestimate how much time is needed to study to complete the courses 
successfully. Quiet and uninterrupted time is needed to fully grasp the material and let it 
settle enough to encourage questions. It is through asking questions and discussing the 
material that most of the learning is accomplished. Interaction with other students is also 
very important. Everyone comes from different professional backgrounds, has his or her 
own experience, and learns differently - it is good to tap into this resource as well.

Who inspires you? 
My family! My mom and her ability to only see the positive, no matter how bad things 
may appear, to burst with energy and ideas and infect people around her. She has very 
strong business acumen. Tough lady! My husband—my rock, my wall, my sanity! He 
absorbs my every insecurity and makes me somehow believe that I can accomplish all 
the crazy ideas I come up with. My sister—my moral compass. She is the reason I do not 
have the luxury of failure. She keeps me in check. And my girls—my two gentle souls 
who make me believe in second chances!

Why Volunteer to 
be an Examinations 
Proctor?
Volunteers play a substantial role in 
the success of the Institute and of the 
insurance industry. If you would like to 
contribute and give back in a meaningful 
way to the p&c industry, why not volunteer 
to become an examination proctor?

This is what previous proctors had to say 
about their proctoring experience: 

“It is nice to be able to give back, especially 
after all the years of others volunteering their 
time to do it for me.” 

“As a member, it’s a good way to give back to 
the Institute.”

We always appreciate all the help from 
the CIP graduates who proctor the 
national exams. Their leadership and 
selflessness does make an impact on the 
next generation.

The GTA has three exam centres, located 
in Barrie, Toronto, and Mississauga.Exam 
Sessions for 2016

Monday, April 4 to Friday, April 8
Monday, July 4 to Friday, July 8
Monday, December 5 to Friday, December 9

If you are interested in joining our 
proctor family, please email cipclass@
insuranceinstitute.ca

Golf, Anyone?

Our annual Fellows’ Golf Tournament will 
be taking place on Monday, June 6, at the 
Wyndance Golf Club in Uxbridge. Mark 
your calendars and get your teams ready. 
Register early to avoid disappointment, 
as this event does sell out! Sponsorship 
opportunities are also available.

For information, or to register, please visit 
www.insuranceinstitute.ca/gta or e-mail 
gtaevents@insuranceinstitute.ca.

mailto:cipclass@insuranceinstitute.ca
mailto:gtamail@insuranceinstitute.ca
http://www.insuranceinstitute.ca/gta
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Professional Meeting and Training Space 
Available

Are you looking for a space to use for your next meeting or function? The Insurance Institute 
has rooms, suitable for a variety of group sizes, available for rent at our convenient 
downtown Toronto location.

Other services offered include the following:

• Audio-visual equipment
• Catering
• Convenient location: two blocks north of Union Station, steps from King subway station

For more information, or to arrange a viewing of the rooms, please email  
gtamail@insuranceinstitute.ca

Industry Trends and 
Predictions: 2016

On January 12, members of the Institute 
and guests joined us at the National Club 
in Toronto, for our Annual Industry Trends 
and Predictions breakfast, featuring Philip 
H. Cook, MBA, FCIP, Chief Executive Officer, 
Omega Insurance Holdings Inc.

As always, Mr. Cook delivered an exciting 
and thought-provoking session. He 
postulated that if we talk about a certain 
topic each year, it is no longer a trend but 
a reality. Some of his predictions for 2016 
include:

• Continued globalization

• Growth in alternative risk transfer 
facilities

• Expansion of artificial intelligence

• New weather protection products

• Re-classification of catastrophic loss

• Continued clarity on automobile rates 
and “results”

We look forward to seeing you next year 
to once again look back at significance 
industry events and find out Philip’s 
predictions for the following year.

Philip H. Cook, MBA, FCIP

National Education 
Week 2016
The Insurance Institute held its eighth 
annual National Education Week 2016 
from February 22 to 26.

A celebration of education in the insurance 
industry, it offered a range of events held 
throughout Canada on a variety of relevant and topical industry issues, giving students and 
members the opportunity to strengthen their professional development and make some 
new industry connections along the way.

In particular the Greater Toronto Area used this occasion to raise awareness of local continuing 
professional development activities, and events that bring local insurance professionals 
together. Livia Tersigni, Manager of GTA, Kelecia Bruce, Customer Relationship Manager, 
and Bonnie Atkinson, Education Specialist, were on a whirlwind tour visiting 23 offices and 
speaking to over 400 members within the two weeks.

We would like to thank the following companies for helping us celebrate National Education 
Week : Cunningham Lindsey Canada, RBC, Jones DesLauriers, Hamilton Township Mutual, 
McDougall Insurance, Wawanesa, Hugh Wood Canada, SCM ClaimsPro, RSA, Zurich Canada, 
Intact, Commonwell Mutual Insurance Group, HUB International, DAS Canada, AVIVA, 
Statefarm, Buckley Insurance Brokers, Crawford & Company, HB Group, The Cooperators, C 
G & B Group, and Desjardins over the two week period in the GTA.

In addition to the company visits the Institute held a complimentary one hour webinar 
on ‘Effective Study skills’. Geared towards students taking CIP courses it offered tips on 
preparing for their upcoming final exam, and the feedback was very positive. We also 
promoted new programs at the Institute: Advanced CIP Designation and the Certificate 
in Risk Management. Also further information regarding Computer Based Exams and IIC 
Mobile App was shared with the participants.

Thanks to all participating insurance organizations, professionals, students, and seminar 
leaders for making National Education Week 2016 a success!

mailto:gtamail@insuranceinstitute.ca
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FELLOWS’ CORNER

FCIP Spotlight: 
Janetta Stewart
Janetta Stewart has been working in the 
insurance industry for 23 years (24 years 
in May 2016) and is currently an Accident 
Benefits Claim Advisor with Desjardins 
General Insurance Group (previously 
State Farm Insurance). She completed her 
FCIP in the fall of 2015 and received her 
certificate at the GTA Convocation that 
took place January 21. She has also been a 
competent Toastmaster with Toastmasters 
International since 2002.

How did you get started in the  
insurance industry? 

After moving from Newfoundland, I was looking for a job and decided to stop at the local 
State Farm claims office with a resumé. I received a call-back a short while later, went for 
an employment test, then an interview, and the rest is history. I began my insurance career 
a short time later in the “monthly payment plan” department, where I remained for nine 
years, and then moved into the claims world. I’ve travelled around the various auto claims 
areas, gaining knowledge and experience in handling auto claims, accident benefits claims, 
auto special investigations, and bodily injury special investigations.

How has the insurance industry changed throughout your time in it?
There have been so many changes! Obviously, I have seen this industry evolve from a 
paper environment—with rows and rows of metal cabinets—into the world of computer 
technology, where paper is almost non-existent today. Communications have moved 
from face-to-face relationships to phone, email, and, of course, social media. While we 
continue to develop new ways to make it easier for customers to buy and pay for our 
products, we have evolved into a cyber-world and looking for ways to properly protect 
them from cyber threats! Regardless of all the changes over the years, one thing has 
remained the same: that we, as insurance professionals, are advocates for our insureds!

In what direction do you see the industry moving in the future?
Customers are becoming increasingly aware of the risks involved with protecting their 
homes, automobiles, life, and financial security. I see a future where customers are more 
in control of their risks. The new age of controlling your home thermometer, instantly 
viewing the security in and around your home, and turning on your oven—all from 
one app on your phone—as well as cloud protection of your electronic devices, are all 
features that allow the customer to take charge! Customers’ increased awareness and 
control of their risk will benefit them with better protection of their belongings and result 
in decreased premiums.

Also, becoming a digital innovator is a must, because insurance companies will evolve 
to better predict future losses and catastrophes. The industry is striving to better meet 
customer expectations in the technology world in order to decrease disruptions and 
security breaches in technologies. Insurance seems to be evolving into a “usage”-based 
system, where we have to compete daily to retain clients, not just at renewals or when 
there is a loss.

Why did you choose to earn your FCIP?
The FCIP was my next step in continuing education—both on a personal and 
professional level. I wanted to take my learning to the next level, step out of my personal 

continued on page 7

Backyard Fun Comes 
to the City 

The popularity of axe throwing has grown 
in leaps and bounds in the past few years 
so we offered our members the chance 
to try their hand at being a lumberjack. 
On February 18, attendees spent a fun 
evening at BATL - Backyard Axe Throwing 
League learning their new skill during a 
friendly tournament. Industry newbie, 
Charlotte Campbell of Tredd Insurance 
Brokers Ltd. hit the bullseye and emerged 
as Axe Throwing Champion. Will we see 
you next year?

Thank you to our event sponsor – Strategic 
Resource Consultant and Bronze Sponsor, 
Sirius America Insurance Company.

Membership 
Renewal
The new membership year starts on 
June 1, 2016. We encourage you to keep 
your membership in good standing 
to maintain access to our full range of 
services and for continued use of your 
hard-earned CIP or FCIP designation. 
Many companies have chosen the “bulk-
billing” method of payment on behalf 
of their employees. If you are unsure 
whether your membership has been 
renewed, please contact Member Services 
today or check your profile at: 
www.insuranceinstitute.ca.

http://www.insuranceinstitute.ca
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comfort zone, and focus on advancing my career in the insurance industry. Looking back 
on the exact day that I decided to begin the FCIP designation, I wanted to prove my 
dedication to advance into the management world—both to my organization and to 
myself. I achieved a great deal of satisfaction and a real feeling of accomplishment from 
taking the responsibility for my future. Walking on that stage during convocation was a 
very proud moment for me.

How has your FCIP benefited you professionally?
It has helped me build confidence in myself, make connections outside my organization, 
and achieve a higher level of understanding of the emerging issues and risk 
management of the industry. And I have had the pleasure of being recognized by my 
leaders and peers not only for such a great accomplishment but also for going above and 
beyond my expectations by receiving a national award—the Canadian Insurance Claims 
Managers’ Association prize for runner-up (Claims Major).

What would you like to accomplish next, professionally and/or personally?
I would love to learn French. Since I am now employed by a Quebec-based company, I 
would like to learn French to be able to better communicate with my new peers. I’m a 
Montreal Canadiens hockey fan and have frequented Quebec many times. One thing I 
have noticed from visiting there and now being a Desjardins employee is that they make 
the effort to be able to communicate with us in English. I would like to also put forth the 
effort to be able to communicate with them in French.

FELLOWS’ CORNER

FCIP Spotlight: Janetta Stewart

continued from page 6

Symposium
�

2016 E Insuring Innovation:
Products, People
& Practices

Thursday, April 21, 2016
Toronto Board of Trade
First Canadian Place, Toronto

Early Bird Deadline: March 26, 2016

“Engaging speakers and cutting-edge topics—a truly stellar 
industry event!”

— Symposium 2015 Attendee

BREAKFAST KEYNOTE SPEAKER

Anthony Lacavera
Founder, WIND Mobile and Founder and Chairman, 
Globalive Holdings

LUNCH KEYNOTE SPEAKER

Veronica Scotti
President & CEO, Swiss Re Canada

Morning seminars include:
Winning Consumers: Their Way
Dawn of the New Insurance Era
Growth Strategies in an Evolving Industry

Join our Up Close & Personal sessions to hear from  
Stéphane Morency, Sam Natur, and Urs Uhlmann.

www.insuranceinstitute.ca/symposium2016

Mill Street Pub Night: 
A Fellows’ Event
(Formerly Fellows’ Reception)

FCIP Grads and Fellow of Distinction 
Award Winner Recognized

On May 10, all are welcome to join us for  
a relaxed and informal social evening at 
the historic Mill Street Brew Pub! Whether 
you are part of the Fellows community or 
the wider insurance community, you’re 
sure to meet old friends and make new 
industry connections.

We’ll be enjoying some gourmet 
appetizers, beverages and engaging 
conversation - as we congratulate our new 
FCIPs on their achievement and present 
the prestigious Fellow of Distinction 
award to John Sharoun, FCIP, CFCIAA, 
CRM of Crawford & Company (Canada) 
Inc. For information, or to register, please 
visit www.insuranceinstitute.ca/gta or 
email gtaevents@insuranceinstitute.ca

http://www.insuranceinstitute.ca/gta
mailto:gtaevents@insuranceinstitute.ca
http://www.insuranceinstitute.ca/symposium2016
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Looking for a Different Way to Attend? 
Try a Virtual or One-Week Class
Classes are offered not only in the evenings but by two other delivery methods, as well: 
virtual or one-week format.

Do you like the convenience of taking a class at home? No more fighting traffic to get 
to school after a hard day’s work. No more transit or parking costs to attend class. Our 
virtual classes consist of live interaction with the instructor and your classmates via chat. 
For additional convenience, the lessons are recorded each week and are stored for three 
weeks.

We asked some of the current virtual students their opinion on the benefits of 
participating in a virtual course. Here are some of their thoughts: 

“It’s my first time to register for a virtual class, and I highly recommend [it] to others who have a 
very busy schedule.”

“I have only taken two virtual classes, but they were both excellent. They are very convenient.”

Do you like to get things done? Have you ever considered attending a one-week course? 
Just think, in five days, you are able to cover the material normally covered over 12 weeks 
of a semester.

We asked some current one-week students their opinion on the benefits of participating 
in a one-week course. Here are some of their thoughts:

“You can learn and retain material, especially when the course is close to the final exam time.”

“Saves the 12-week commitment of attending a three-hour weekly class.”

Coming this Spring semester, we will be offering C11 Principles and Practice of Insurance, 
C12 Insurance on Property, and C14 Automobile Insurance—Part 1.

Visit our website for more information.

Insurance Institute of Ontario — GTA 
Annual General Meeting
Attention, members!

The Annual General Meeting of the Insurance Institute of Ontario—Greater Toronto Area 
Chapter will be held at 9:30 a.m. on Thursday June 23, 2016 at the Institute’s offices, 18 
King Street East, 16th floor, in Toronto.

The following items are on the agenda:

1. Notice of Meeting 

2. Appointment of Scrutineers 

3. Report on Quorum 

4. Minutes of Previous Annual Meeting 
and Any Other Meetings Held Since 
the Last Annual Meeting 

5. Reports of Committees and Other 
Reports and Communications 

6. Report of the President 

7. Treasurer’s Report 

8. Annual Financial Statements 

9. Approval of Acts of Directors 

10. Election of Directors of IIO, Governors 
of IIC, and Honorary Members 

11. Appointment of Auditors 

12. Other Business 

13. Termination

Members are welcome. Please RSVP to IIO Secretary at (416) 865-2707 or via email to 
dbirch@insuranceinsitute.ca prior to June 13, 2016. 

Let’s Connect on 
Social Media!

The GTA chapter is 
on Twitter, and we’d 
love to connect with 
you there—you can 
follow us @IIOGTA. 
We’ll let you know of 

any important dates you need to know, 
upcoming courses and seminars, and 
much more! Additionally, check out the 
Institute’s social media webpage, which 
shares videos, photos, and, from time 
to time, guest blogs that showcase the 
Institute’s commitment to education 
and professional development in the 
insurance industry. More information can 
be found at: 
www.insuranceinstitute.ca/socialmedia.

Questions About 
Your Education? Ask 
the Institute. 

The Institute wants 
you to make the 
most of your 
learning experience 
and success in our 
programs. That’s why 

we’ve built a new resource on our website 
to assist you.

Ask the Institute is a collection of answers to 
the questions you might ask your colleagues 
about the Institute’s programs and is filled 
with “need to know” material for new 
students—all in one convenient location.

The resource covers course selection, 
exams, student life and careers, 
membership and designations, program 
inquiries, financial considerations, and 
options beyond the CIP. It also includes 
tips and advice about how to succeed 
in the CIP Program and videos of actual 
students and members responding to 
questions from their own perspective.

This popular resource is designed to help 
you get ahead in your career and stay 
there. So go ahead and Ask the Institute!

Learn more at www.insuranceinstitute.ca/ask.

http://www.insuranceinstitute.ca/ask
http://www.insuranceinstitute.ca
mailto:dbirch@insuranceinstitute.ca
http://www.twitter.com/IIOGTA
http://www.insuranceinstitute.ca/socialmedia
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Message from  
the President
As you receive this newsletter, we are 
anticipating the arrival of spring. With 
the exception of a colder turn late in the 
season, this winter hasn’t been as cold or 
difficult as last winter, thankfully. If you enjoy 
your winter sports, hopefully you’ve been 
able to get out and enjoy yourself before 
the warmer weather establishes itself. Here 
at the Insurance Institute of Ontario, this 
time of year brings both endings and 
beginnings—similar to winter and spring.

It’s my last message as your President, as 
my term will be complete at the Annual 
General Meeting on June 23, 2016. I have 
greatly enjoyed my term as your President 
this year and have been honoured to 

participate in various convocation celebration events around the province—whether 
they be large-scale evening events with hundreds of members of the industry community or 
smaller-scale luncheons with a more intimate crowd. Every chapter here in Ontario has its 
own history and distinct local culture, and it’s been a pleasure to be involved as President.

This year, we celebrated over 700 Ontario graduates of the CIP, FCIP, and GIE programs in 
Ontario. These graduates recognize the importance of both education in our industry and 
maintaining a high level of professionalism. I had the pleasure of congratulating many of them 
as they received their diplomas, and I want to take this opportunity to congratulate you all 
once again. According to a survey conducted by The Conference Board of Canada last year, 
the majority of insurance industry employers want their employees to have or to earn the CIP 
designation, so the choice to work towards one of our designations is indeed a wise one.

We were pleased to participate in the seventh annual National Education Week from 
February 22 to 26. Every chapter in the province participated with events, seminars, and 

Tim Shauf, BA, CIP

President, Insurance Institute of Ontario
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“Take a Break with the Institute” sessions, many of which were held at your offices. We also 
held a Twitter Contest, which engaged those who weren’t able to attend a celebration 
event. If you were one of the many industry professionals who participated in National 
Education Week, we thank you.

With the convocation season and National Education Week now over for another year, things 
are simultaneously ramping up on the educational front. April exam week is looming, 
registration is open for spring semester courses, and our spring seminars are filling up.

The GTA’s 12th annual CIP Society Symposium will be held on April 21 – the premier 
industry event for insurance professionals. This full day consists of professional and 
leadership development, with many networking opportunities. This year, the theme 
is “Ensuring Innovation: Products, People & Practices” and features keynote speakers 
Anthony Lacavera, founder of WIND Mobile, and Veronica Scotti, President and CEO of 
Swiss Re Canada.

For insurance professionals in the Conestoga, Hamilton/Niagara and Southwestern 
chapter regions, we’re pleased to announce that the CIP Society Symposium West will 
be returning. The inaugural event was a sellout last year, and we responded to industry 
demand for another event. It will again be held in Cambridge, Ontario, on August 11, 
with the theme “Innovate, Integrate, Motivate.”

Effective June 1, the next round of auto insurance reforms begins in Ontario. As part of 
the Insurance Institute’s commitment to keeping you up-to-date on industry changes, we’ve 
lined up two industry experts to deliver full-day seminars. These engaging and interactive 
sessions will introduce the auto insurance reforms and give you the opportunity to  
learn how the upcoming legislation will affect you.

The annual membership drive is about to begin in preparation for the 2016/2017 year  
that starts on June 1. This is your association, and as was mandated by the major insurance 
organizations that formed the Institute, we rely on members like you to be able to continue to 
achieve our goals. By keeping your membership in good standing, you are ensuring that 
you still have access to high-quality education programs. Due to popular demand, we are 
pleased to continue to offer the Member Bonus series—a number of complimentary 
webinars alongside our regular seminar program, for members. We would like to thank 
the many industry employers who support their employees through assistance with the 
cost of membership. It’s of benefit to everyone that our members take advantage of the 
many benefits of membership, including our Member Bonus series.

As this is my last President’s message, I would like to take this opportunity to thank our many 
volunteers. As a not-for-profit, we rely on them to lend their varied skill sets to help us guide 
each area of the IIO—whether they be instructors, markers, proctors, subject-matter experts, 
seminar presenters or participate on our various committees and councils. On behalf of 
the Governing Council, I would like to thank you all for your time and dedication. And to 
our members—if you are looking for rewarding opportunities to broaden your network 
and play a vital role in the future of our industry, I encourage you to consider volunteering. 
For more information on volunteer opportunities, please contact your local chapter.

It’s been an honour to serve as your President, and I would like to wish you a prosperous 
year ahead.

Tim Shauf, BA, CIP
President, Insurance Institute of Ontario

Message from the President

continued from page 1
Auto Insurance 
Reforms: What it 
Means for You—NEW
Effective June 1, 2016, the next round of 
auto insurance reform begins in Ontario, 
and no matter what your role is in the 
insurance industry, these reforms WILL 
affect you.

Join us for this new one-day seminar 
where you’ll learn about the most impactful 
changes to the legislation since 2006.

Led by two well-known industry experts—
James Cameron and Laurie Walker—this 
engaging session will introduce the auto 
insurance reforms from start to finish.  
You’ll benefit from interactive discussion 
with a varied audience of industry 
professionals who bring unique 
perspectives to the forefront.

Join your local chapter:

Conestoga (Kitchener)—May 26

Conestoga (Listowel)—June 21

Greater Toronto Area—May 10

Greater Toronto Area (North)—June 8

Hamilton/Niagara—June 22

Kawartha/Durham—April 13

Ottawa—April 18

Southwestern (London)—May 25

Southwestern (Windsor)—June 1

Contact your local chapter for more 
details or to register. 

Follow us on 
Twitter

@IIOCambrian

@IIOConestoga

@IIOGTA

@IIOHam_Nia

@IIOKaw_Dur

@IIOOttawa

@IIOSouthWest

http://www.twitter.com/IIOCambrian
http://www.twitter.com/IIOConestoga
http://www.twitter.com/IIOGTA
http://www.twitter.com/IIOHam_Nia
http://www.twitter.com/IIOKaw_Dur
http://www.twitter.com/IIOOttawa
http://www.twitter.com/IIOSouthWest
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Important Dates to Remember

CIP Spring Class Enrollment — Early Registration Contest Deadline March 28
National CIP Exam Week April 4 - April 8
Spring Semester Begins April 11
CIP Society Symposium GTA April 21
Membership Renewal Deadline May 31
National Leadership Awards Nomination Deadline June 1
Insurance Institute of Ontario Annual General Meeting June 23
FCIP Program Admission Open now until June 30
CIP Society Symposium West August 11

CIP Spring Semester
Enrol by March 28 and You Could Win!
Did you know that CIP graduates enjoy better pay and more opportunities? It’s been 
confirmed! According to a recent report by the Conference board of Canada:

• 80% of p&c employees agree that the CIP leads to better career prospects. 

• 70% of industry employers say they see a quantifiable return on their investment in 
the CIP program. 

• 71% agree that job candidates with their CIP are of more interest when recruiting.

• In job postings for experienced professionals, 25% of employers say they require 
candidates to have their CIP, and a further 45% prefer it.

Be assured that a decision to earn your CIP is a wise one. Learn more about the value of 
the CIP by visiting www.BeAssured.ca.

Enrol by March 28 and you could win a Bose SoundLink Mini Bluetooth Speaker!

Students who enrol in a spring 2016 CIP class by March 28 and remain enrolled for the 
first week of their classes will go into the draw to win a Bose SoundLink Mini Bluetooth 
Speaker. This highly popular item delivers a full, natural sound from an ultra-compact 
speaker that connects wirelessly to your smartphone, tablet or other Bluetooth device.

To learn more about the CIP designation, please visit our website at: 
www.insuranceinstitute.ca/cip. 

To view a list of classes in your area, visit www.insuranceinstitute.ca/ontario

Thank You to Our Volunteers
Every day, hundreds of insurance industry 
professionals voluntarily give their time and 
talent to the Insurance Institute of Ontario 
and its local chapters. Their roles vary from 
Council members to exam proctors to Career 
Connections ambassadors. Through our 
volunteers, we have successfully served and 
transformed professionals in the insurance 
industry. Thank you!

Volunteering has great benefits, including professional development, making new contacts, 
and a valuable contribution to the education of the industry. To learn more about how 
you can become involved as a volunteer, contact your local chapter manager.

OIAA Claims 
Conference 2016: It 
Was Great to See You!

The Insurance Institute of Ontario was 
proud to once again be an exhibitor at 
the OIAA Professional Development & 
Claims Conference trade show that took 
place on Wednesday, February 3.

If we missed you, please feel free to 
contact us so we can tell you more about:

• The “Understanding” Series  
for Adjusters

• The CIP Claims Professional Series

• Our Member Bonus series  
and other professional  
development opportunities. 

As with every year, we had a business 
card draw with a Bose SoundLink 
Mini Bluetooth Speaker as the prize. 
Congratulations to this year’s winner - 
Ayesha Sharieff, HBA, CIP, CRM, C. Rehab 
Administrator from RSA Canada!

http://www.beassured.ca
http://www.insuranceinstitute.ca/Ontario
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Full Suite of Risk 
Management 
Certificate Courses 
Now Available 

Have you thought about adding the Canadian 
Risk Management (CRM) designation to your 
list of p&c insurance credentials? 

If you answered yes, you should consider 
taking the courses that lead to the designation 
with the Institute’s Risk Management 
Certificate Program. The successful 
completion of this three-course certificate 
qualifies you to attempt the exams that lead  
to the CRM designation.

Since introducing the Risk Management 
Certificate in the fall, we’ve had over 200 
students enrol in the courses – with over 120 
of these from Ontario. With constructive 
feedback from those students, we are 
continuously making refinements and 
improvements to the courses. 

This spring, the Institute will introduce the 
third and final course in the certificate: Risk 
Financing (R130). This course deals with 
monetizing uncertainty and preparing you 
to assess other financing options that come 
into play in the event of unexpected loss.

Risk Management Certificate  
Program Courses
The Risk Management courses are facilitated 
via online learning with course assessments 
administered by the instructors.

Class Offerings
R110: Risk Management Principles 
 and Practices
R120: Risk Management and Treatment
R130: Risk Financing

Visit www.insuranceinstitute.ca/
RiskManagement to find out more  
about taking the steps to add the CRM  
to your credentials.

Why Is an Association Membership  
Important for You?
Did you know the Insurance Institute was created by Canadian insurance companies? 
We were formed in 1899 when a group of companies met to create a national body  
that would provide quality education programs to Canada’s insurance professionals.

Today, the Institute remains a not-for-profit association governed by a board representing 
the major insurance employers in Canada. We service more than 39,000 members across 
Canada with our CIP and FCIP designation programs, certificate programs, and more. These 
national programs are delivered to you through our institutes and chapters across the 
country, alongside their local seminars and networking events.

We have evolved with the industry, but our goal remains the same: to ensure that 
insurance professionals have access to the latest industry knowledge and education  
to better serve the insurance-buying public.

How are our funds spent?

As a not-for-profit association, we channel any excess funds we have back into the 
development of new education options, such as the Risk Management and Advanced 
CIP certificate programs, as well as new technologies, such as the IIC Mobile Learning 
app. Additionally, we are always researching and developing new education delivery 
methods to better suit your needs, such as our real-time virtual classes.

Where do you come into this?

As was mandated by the major insurance organizations that formed the Institute, we rely on 
members like you to be able to continue to achieve our goals. By keeping your membership 
in good standing, you are ensuring that you still have access to high-quality education 
programs, regardless of your career path in the industry. 

You know about the tangible benefits of membership, including access to our CIP and 
FCIP designation programs, seminars, networking events, and more. But as with other 
industry associations that provide education and designations, there are other important 
benefits to membership that you may not know about. Your membership demonstrates 
a commitment to your profession and professional alignment with an organization that 
is recognized as a leader in the industry for education.

It’s for all of these reasons that we encourage you to keep your membership with us  
in good standing—it’s of great benefit both to you as an insurance professional and  
to the property and casualty industry in Canada. To renew, log into your profile at  
www.insuranceinstitute.ca or call Member Services at 1-866-362-8585.

Recognizing Leaders Among Us
The CIP Society is proud of our contribution to the development of leadership within 
our membership and pleased to be able to formally applaud and commemorate our 
members’ leadership qualities through the National Leadership Awards Program.

Everyone is encouraged to ensure that the leaders among us are recognized. Employers 
are encouraged to nominate employees; leaders, to recognize leadership qualities in 
others; and members, to promote the leadership qualities in other members. The awards 
program offers the opportunity to acknowledge and celebrate the leadership qualities 
of our CIPs and FCIPs.

Nominations for the 2016 Emerging and Established Leader awards are now being 
accepted, until June 1. For more information, please visit www.insuranceinstitute.ca/
cipsociety > National Leadership Awards

http://www.insuranceinstitute.ca/RiskManagement
http://insuranceinstitute.ca/en/cipsociety/national-leadership-awards.aspx
http://www.insuranceinstitute.ca


5 | INsight Ontario  For Members of the Insurance Institute of Ontario  Spring 2016

Benefit from the 
Company Bill-
Learning Program
When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and applying 
for reimbursement from your company?

You might not be aware that there is a 
solution that could greatly benefit both you 
and your HR and accounting departments.

The Company Bill-Learning Program 
simplifies all employee registrations to 
the Institute’s GIE, CIP, and FCIP courses, 
seminars, and professional development 
programs with one invoice and one simple 
payment. Everyone wins with Company 
Bill-Learning— it means less administrative 
work for your HR and accounting 
departments and a quicker registration 
process for you and your colleagues!

To find out if your company is on 
Company Bill-Learning, first connect  
with your HR team. If they would like  
to find out more about how this program 
can benefit your company and its learning 
needs, they can contact Member Services 
at 416-362.8586 ex. 2400 or email  
iicmail@insuranceinstitute.ca

Promoting Your Professional Development
Professional development is essential in today’s competitive industry. This year, we are 
offering a number of courses to help you plan and achieve your professional growth 
and build the skills your career requires. Whether you are interested in developing your 
management skills, working effectively with multiple generations, or learning to “Think 
on Your Feet®,” we have something to help you in your career.

Coming up in Ontario: 

For complete details or to register, visit our website at www.insuranceinstitute.ca and 
click on Professional Development or contact Karen Bergin, Professional Learning and 
Development Consultant, at kbergin@insuranceinstitute.ca .

Register early to reserve your spot. If you don’t see the course you are interested in, 
please contact your local chapter manager. Your local institute or chapter holds many 
seminars and events that may interest you—visit www.insuranceinstitute.ca/ontario to 
learn more.

Course Title Conestoga GTA

Think on Your Feet® May 3-4 October 18-19

 Essential Management Skills — May 17 - 19

Membership Renewal

The new membership year starts on June 
1, 2016, and you will soon be receiving a 
renewal notice from the Institute. We 
encourage you to keep your membership 
in good standing to maintain access to our 
full range of services and for continued use 
of your hard-earned CIP or FCIP designation.

Many companies have chosen the “bulk-
billing” method of payment on behalf of 
their employees. If you are unsure whether 
your membership has been renewed, please 
contact Member Services today or check 
your profile at www.insuranceinstitute.ca.

Announcement: Member Bonus  
Series Returning
It's back! Due to popular demand, we are pleased to continue to offer the Member 
Bonus Series—a number of complimentary offerings alongside our regular seminar 
program to help you with your professional development.

So what are the topics? This year, we’ve done something new. We reached out to our 
seasoned CIP students to ask them what insurance concepts they could do with a little 
clarification on, and we were grateful to have over 300 of you respond.

Thanks to you, we’ve been able to narrow down the list of potential topics and are 
looking at scheduling many of these as Member Bonus offerings for the upcoming year. 
Please stay tuned for further date announcements!

• Automobile Fleets

• Auxiliary Heat

• Host Liquor Liability

• Insurance to Value and Coinsurance

• No-Fault Insurance and  
Absolute Liability

• Pandemic Insurance

• Proximate Cause and Subrogation

• Ratemaking

• Residual Markets

• Waivers and Estoppel

How does Member Bonus work?

Our Member Bonus Series webinars are open to all IIO members, no matter what 
chapter they belong to.

We’re right in the middle of scheduling our webinars, but when that’s complete, you’ll 
be able to find them by visiting www.insuranceinstitute.ca/MemberBonus.

All you need to do is register for the complimentary webinars you wish to attend, make 
sure they’re in your calendar, and follow the instructions we’ll give you.

We look forward to putting on these webinars to make it easier for you to keep up-to-
date with your professional development!

http://www.insuranceinstitute.ca/ontario
mailto:iicmail@insuranceinstitute.ca
http://www.insuranceinstitute.ca
http://www.insuranceinstitute.ca/Home/institutes-and-chapters/Ontario/Seminars/Member-Bonus.aspx
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Advanced CIP is a 
Popular Choice for 
Ontario Grads
For those of you who just celebrated your 
CIP graduation, you may be considering 
the Advanced CIP: the next challenge in 
your p&c insurance education.

This four-course certificate, now entering 
its third semester, has received some 
excellent feedback based on the first 
group of students to complete Critical 
Thinking for Insurance Professionals 
(A300). With registration numbers 
including over 70 from Ontario alone, 
students have remarked that they have 
gained helpful new strategies to evaluate 
processes and their subject matter. In 
fact, 90 per cent of students surveyed 
said they would recommend this course 
to their colleagues.

Registration is currently open for spring 
for this program, with the second course 
also available: Business Foundations 
for Insurance Professionals (A310). A 
complementary course to A300, it will 
enhance students’ knowledge of core 
business and finance concepts. 

Visit our website or more information 
on this program and the recommended 
pathways to determine the best fit for 
your career.

John E. Lowes Insurance Education Fund for 
Ontario Students – Application Available

We have now celebrated over 20 years of the John E. Lowes Insurance 
Education Fund with many thanks due to John E. Lowes, BA, FIIC, 
CIB (Ont). This foundation is named in his honour as a tribute to his 
constant dedication to professionalism in the property and casualty 
insurance industry.

Since its inception, the Fund has provided many qualifying Ontario residents with much-
needed financial assistance towards achieving their educational goals. More than 30 
post-secondary students have benefited from this scholarship. Today, we look to the 
insurance community to continue the good work of the Scholarship Program. 

Each year, the John E. Lowes Insurance Education Fund offers financial assistance of one 
to four scholarships to Ontario residents pursuing full-time post-secondary property and 
casualty studies at a university or college level. In 2012, the Trustees increased the fund in 
response to the rising cost of post-secondary education. The fund now offers up to two (2) 
university-level scholarships of $2,500 and up to two (2) college-level $1,500 scholarships.

Interested in supporting the next generation of insurance professionals? 
There are a number of opportunities for individuals and organizations to get involved 
and support Ontario students. Through the Contributors’ Program, become a college 
or university contributor. Your contribution will help offset the increasing cost of post-
secondary education for students. 

You can also join us for the annual fundraiser event, the Lowes Fund Breakfast. In 
October, help us support and celebrate scholarship recipients and hear from a 
prominent guest speaker.

Know a student studying p&c? 
We are happy to announce that the 2016 John E. Lowes Insurance Education Application 
is now available. 

Learn more about the John E. Lowes Insurance Education Fund and the 
Contributors’ Program at www.insuranceinstitute.ca/scholarships, or contact Tracy 
Bodnar at tbodnar@ insuranceinstitute.ca.

New for 2016: The Institute’s Expanding Research Resources
With the help of the CIP Society, the Institute’s Research resources just got a big boost this January! The ADVANTAGE Monthly Trends 
papers, which were previously available to members only, have now been placed in a free, online library accessible to all! Check out  
www.insuranceinstitute.ca/research.

Now timely and topical resources on emerging risks are readily available at your fingertips. The Trends papers join the Emerging Issues 
Research Reports as excellent sources of information and insights on a variety of topics emerging and impacting the p&c insurance industry. 
You’ll want to make the Institute’s Research section on our website your first stop to research and learn about emerging risks!

If you’re looking for the latest on emerging issues like Uber, Airbnb, Drones, Internet of Things, 3D printing, and more . . . we have a 
trends paper on it! Browse the full (and growing!) collection of papers, and look out for upcoming monthly additions on topics such as 
telematics, hoverboards, and legalized marijuana.

If you’re looking for in-depth research on cyber risks, the Institute published the first in a series of annual Emerging Issues Research Reports in 
spring 2015: “Cyber Risks: Implications for the Insurance Industry in Canada.” Providing current context around cyber risks and cyber security, 
this report addresses the unknowns and answers a number of important questions that help prepare the insurance industry for this ever-
growing threat. 

Coming in spring 2016 is the next in the Emerging Issues Research Series, “Automated Vehicles: Implications for the Insurance Industry in 
Canada.” To promote the research, we’ll bring together key industry decision makers to discuss the report and the recommendations that 
need to be addressed for the emergence of semi-automated and driverless cars in Canada. Save the date for the Research Forum on May 25 
(in-person) or the National Research Webinar on June 15 (online).

http://www.insuranceinstitute.ca/scholarships
mailto:tbodnar@insuranceinstitute.ca
http://www.insuranceinstitute.ca/research
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Annual General Meeting

Insurance Institute of Ontario 
Attention, members!

The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on 
Thursday June 23, 2016 at the Institute’s offices, 18 King Street East, 16th floor, in Toronto.

The following items are on the agenda: 

1. Notice of Meeting 

2. Appointment of Scrutineers 

3. Report on Quorum 

4. Minutes of Previous Annual Meeting 
and Any Other Meetings Held Since 
the Last Annual Meeting 

5. Reports of Committees and Other 
Reports and Communications 

6. Report of the President 

7. Treasurer’s Report 

8. Annual Financial Statements 

9. Approval of Acts of Directors 

10. Election of Directors of IIO, Governors 
of IIC, and Honorary Members 

11. Appointment of Auditors 

12. Other Business 

13. Termination 

Members are welcome. Please RSVP to IIO Secretary at (416) 865-2707 or via email to 
dbirch@insuranceinsitute.ca prior to June 13, 2016. 

Studying for the  
CIP Exams?

There’s an App for That

Whether at work or studying for your 
CIP exam, IIC Mobile Learning is a new 
app that puts learning at your fingertips. 
Download it today on your mobile or tablet 
and get free access to the following:

• Over 1,700 terms and definitions in 
the Dictionary of Insurance.

• Your account with the Institute — 
find out your grades, determine  
what course you want to take next, 
or update your contact info.

• A free pack of 10 practice multiple-
choice questions. There are five 
additional question packs available 
for in-app purchase.

The IIC Mobile Learning app is available 
on the App Store and Google play!

National Education 
Week 2016
For the eighth year in a row, the 
Insurance Institute held its National 
Education Week from February 22-26, 
celebrating education in the insurance 
industry. This year, we also celebrated 
innovation, which continues to be 
a key theme at the Institute; from a 
mobile app to computer-based exams, these changes are offering  
options for busy students, helping them save time when preparing for and taking exams.

In addition, there are new opportunities for career advancement through certificate 
programs, courses and credits introduced this past year. These specialized courses 
amplify students' insurance education, providing a greater understanding of specific 
topics in the p&c industry.

As with last year, we needed an extra week to conduct all of our scheduled ‘Take a break 
with the Institute’ visits. We visited insurance offices around the province and spoke to 
hundreds of insurance professionals on the programs we offer that can give you the 
edge in your career.

Everyone who attended one of Ontario’s National Education Week events had an 
opportunity to win a Bose Mini Bluetooth Speaker or a gift card– just by entering a 
business card into the draw. The winners have been notified.

We look forward to celebrating with you again next year!

Upcoming Ontario 
Events and Seminars
If you’re looking to enhance your 
professional development and/or make 
new industry connections, your local 
chapter is sure to have something  
that will interest you.

Our seminar program will help you grow 
your industry knowledge and also offers 
CE credits. And our social and networking 
events will connect you with other industry 
professionals, including senior executives.

For a full listing of upcoming events,  
visit your local chapter’s page from  
www.insuranceinstitute.ca/Ontario.

mailto:dbirch@insuranceinstitute.ca
http://www.insuranceinstitute.ca/ontario
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