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Message from the Academic Chair

I will begin my opening remarks by thanking all the 
volunteers on the Seminar, Faculty, and Special Events 
Committees, as well as those who proctored the exams. 
By leveraging your knowledge and experience, your 
collective efforts continue to help uphold the Institute’s 
mission and achieve its vision. To quote my predecessor, 
Wendy Hayden, “all of you don’t just work, you make it 
work.” I would also like to thank the GTA instructors for 
their contributions and professionalism. Congratulations 
to award recipients Carol Duffy and Brenda Brooks for the 
Instructor of the Year awards, as well as Camille Alexander 
on the Fellow of Distinction award.

Within the past several years, the Institute made significant gains crystallizing its vision of 
being recognized as a premier provider and an authority on professional development 
by maintaining and strengthening several components. Namely, the Institute has 
modernized the CRM and FCIP Programs and utilized a medium to offer virtual courses 
and computer-based testing to students. Additionally, the Institute continues to partner 
with the community with such programs as the John E. Lowes Insurance Education Fund.

However, we can provide further benefits to our industry by grasping opportunities to 
support the Institute’s programs and initiatives within our own organizations: promoting 
various offerings at the Institute, such as webinars and PROedge seminars; sharing our 
experiences with our peers, whether on our own or through the Institute’s mentoring  
advantage; and encouraging volunteering at our local institutes. 

My tenure at the Institute continues to provide me with an appreciation and respect for 
volunteerism, and I sincerely hope that you all find it as rewarding as I do.

Regards,

Colin George, MBA, GDM, FCIP, CRM
Chair, Academic Committee

Insurance Institute of Ontario 
18 King Street East, 16th floor 

Toronto, Ontario, M5C 1C4

Telelphone: 416-362-8586
Fax: 416.362.1126  

Web: www.insuranceinstitute.ca

Learning for the real world. Rewarding.

Thank You to Our GTA 
Instructors 2014–2015
A special thank you to all of the instructors 
who have taught online and at various
locations throughout the GTA during the 
Spring 2014 - Winter 2015 Season.
Your continued support and selfless 
contributions you make to your students is 
greatly appreciated.

Rubinah Adamjee
Camille Alexander
Matthew Allan
Peter Barlow
Tim Barradas
Christopher Bartlett
Alex Bilik
Brenda Brooks
Jacqueline Brouwers
Douglas Brown
Kelecia Bruce
Monica Cain
Mark Cekuta
Keith Chan
Dorrett Daley
Wendy Dance
Crispin Daniels
Jagruti Desai
Felicia Di Iulio
Sean Doyle
Carol Duffy
Joe Evangelista
Cynthia Fernando
David Gould
Sharon Greenidge
Natalie Gutzeit

continued on page 2
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Coming This Fall:   
Elective Courses to Fit Your Needs 
Have you finished your two elective requirements for your designation? This Fall 
Semester, we are happy to offer you a range of elective courses, two of which are offered 
only once a year.

With electives that will be of interest to individuals in the claims, underwriting, and 
financial disciplines, you will surely find one to suit your learning objectives and get you 
one step closer to achieving your CIP designation.

The following three elective courses will be offered this fall in the GTA:

C35 Insurance Against Crime delves into rating and underwriting of crime coverages, 
prevention and control of crime losses, and the adjusting of crime losses.

C39 Fraud Awareness and Prevention is well suited to claims people. Property, liability, 
and automobile claims are covered. Part of the textbook is dedicated to new business 
and renewals, which make this course an asset to anyone in the industry. All insurance 
professionals can benefit from being well informed about insurance fraud.

C66 Financial Service Essentials—Part 1 explains applications and policy 
documentation in the context of underwriting. The basics of how insurance products 
are priced provide a deeper understanding of how this insurance industry operates. Life 
and health insurance products for personal and business uses are covered in this course. 
A framework of government programs is studied, as well, in order to properly assess 
financial needs.

Visit our website at www.insuranceinstitute.ca/gta for more information about these 
courses.

Akleema Haniff
Steven Ing
Rajiv Joshi
Teresa Kayahara
Ngoc-Vicky Le
Nicole Leblanc
Wayne Lord Sr
Joseph MacDonald
Dwain Manning
Gavin Mascarenhas
Yvonne McDougall-Brady
Christine McMillan
Sara Mehrjou
Anita Morgan
Dino Mustafa
Balu Naidu
Melanie Needham (Clare)
Terence Noronha
Adrian Osti
Pam Pabla
Annette Palalas
Bruno Panzica
Richard Pereira
Cathy Plassaras
Dianne Rodriquez
Benjamin Rowe
Kamwaldip Sahota
Ray Schostak
Jonathan Scott
Christine Senior
Justin Sheldon
Kami Singh
Elliott Spagat
Allison Suski
Janice Tinio
Victoria Todd
Jennifer Vanderwillik
Sophia Wong

Was One of Your Instructors Instrumental in 
Your Success? Don’t Forget to Vote for the 
Instructor of the Year
Have you had an instructor this year who has made a positive impact on your path 
towards becoming a CIP graduate? Let us know! The Instructor of the Year will be 
honoured with an award at the GTA Convocation and Awards dinner in January 2016.

Students who attended class in any of the 2015 semesters will be sent an email in 
November containing a link to a survey asking for their input on which of our deserving 
instructors should be honoured. This is a terrific opportunity to let your instructors know 
that they are appreciated.

continued from page 1

Come Engage with us 
on Twitter!
The Insurance Institute of Ontario - GTA 
is on twitter, and we’d love to connect 
with you there – you can follow us @
IIOGTA. We’ll let you know of any important 
dates, upcoming courses and seminars, 
and much more! Additionally, check out 
the Institute’s social media webpage 
that share videos, photos, and, from time 
to time, guest blogs that showcase the 
Institute’s commitment to education and 
professional development in the insurance 
industry. More information can be found at 
www.insuranceinstitute.ca/socialmedia. 

Have You Renewed Your Membership Yet?
Just a reminder that membership was due May 31 – but it’s not too late to renew if you 
haven’t done so already. Why renew? We help you give your career the edge. With our 
support, you can take your education and career to a new level with our designations, 
professional development offerings and valuable opportunities to connect and network 
with other industry professionals. If you have any questions or need help renewing your 
membership, please contact Member Services toll-free at 1-866-362-8585, or e-mail us at 
IICmail@insuranceinstitute.ca.
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Instructor Spotlight: 
Christine Senior, CIP, CRM, CAIB

Did you know that the Insurance Institute in the GTA 
has a growing roster of over 90 instructors? Here’s your 
opportunity to get to know one a little better.

Christine Senior, CIP, CRM, CAIB, was one of the first 
graduates and part of the pilot team for the Instructor 
Certification Program in January 2014. Christine is well 
known to CIP students, as she instructs both in-house 
courses in the Conestoga Chapter and Ontario virtual 
classes for the GTA.

Christine was born in Kitchener, Ontario and raised in 
several communities, as her father’s job relocated the family quite often up to Grade 9. 
She credits her social skills and ability to adapt quickly to new situations to the constant 
changes in environment.

Having entered the insurance industry at 18, Christine started with as a file clerk. 
Growing up, although she had family in an adjusting firm, Christine really wanted to be 
a veterinarian. Life happened, and while she was working as a server at two restaurants 
and as a personal support worker, a friend called and asked if she wanted to give it all up 
for a nine-to-five office job that might lead to a career. Christine said yes, and luckily for 
us never looked back. She began her insurance career as a file clerk with R.G. Dalton and 
Associates (now Cowan) and within a year had her RIBO license and started insurance-
related courses. She feels very fortunate to have experienced so many different aspects 
of the industry, gaining a unique, 360-degree perspective of the insurance world, which 
she now applies to her role as Training and Research Officer for the Ontario Mutual 
Insurance Association.

Christine started teaching as soon as she finished her CIP about 20 years ago. She had 
previously taught the CAIB courses and RIBO licensing course, and then moved into the 
CIP courses, begining with in-class instruction and then five years ago agreed to teach 
the new virtual courses that were being offered online. Although virtual instruction was 
intimidating at first, she really likes the idea of learners from everywhere having access to 
a classroom and learning at the same time. As she says “It really is amazing that I can have 
anyone in the world (literally) in my classroom”.

When asked what motivated her to become an instructor, Christine says “As a learner in 
the program, I had a Liability instructor who brought her end-game to each class. What 
set her apart from the others was that she really embraced the concept of adult learning 
and incorporated group work, real-life examples, and games. I will also never forget what 
a personal commitment of time and energy it required to work all day, manage a family, 
and take the courses, and I felt that I wanted to be a part of the support system required 
to make that work for others.”

For Christine the most rewarding part about instructing is when she comes across a 
student who is doubting their ability to pass the exams. They work together to find 
out what the core issue is, find a solution, and then later she sees them at Convocation 
when they’ve successfully completed their journey.  She also finds it lovely when 
former students “follow” and recommend an instructor to their fellow students; “I am 
so honoured when someone tells me they have signed up for my course because of 
my teaching style. It’s so flattering, and it makes me work even harder to live up to that 
compliment.”

When not instructing Christine can be found reading, as she’s a voracious fictional 
reader. She also enjoys the movie theatre experience or - since she loves learning - 

Speakers Club: Another 
Successful Season

The Speakers Club of the Insurance Institute 
of Ontario held its annual President’s 
Dinner on May 11, 2015 to mark the end of 
another successful year. Founded in 1936 
as The Debating Club of the Insurance 
Institute of Ontario, the Club has evolved 
over the years while still maintaining its 
core mission and values. Among the Club’s 
annual activities are educational meetings 
on the art of public speaking, debating, 
and networking. In the formal portion of 
each meeting, the Club uses Roberts Rules 
of Order, familiarizing its members with 
parliamentary meeting style.

Intended to create a welcoming and 
safe environment for those looking 
to improve their public speaking and 
debating skills, the Speakers Club thrives 
on the participation of its members. The 
always optional speaking and debating 
competitions encourage members to learn, 
improve, and solidify their skills in a room 
full of supportive peers and colleagues.

The Speakers Club meets at 5:45pm on 
the third Monday each month, September 
through May, at the offices of Swiss Re 
Canada, 150 King Street West, 10th Floor, in 
downtown Toronto.  See our schedule for 
the 2015–16 season:

Meeting Date  Meeting Theme 

Sept 21, 2015 Getting to Know You
Oct 19, 2015 Effective Presentations  
  Using Media
Nov 16, 2015 Speakers Club Tips &  
  Tricks
Dec 7, 2015 Christmas Dinner
Jan 18, 2016 University of Toronto  
  Hart House Debate
Feb 8, 2016 Speaker’s Club Debating  
  Competition
Mar 21, 2016 Formal and Maiden  
  Speaking Competition
Apr 18, 2016 Special Guest: Laurie S 
  tevenson
May 16, 2016 President’s Dinner

More information on the Club and how to 
join can be found on its web page at  
www.insuranceinstitute.ca/speakersclub.

continued on page 4
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Message from the Chair – Seminar Committee

I have been a volunteer at the Insurance Institute 
originally through the Career Connections program a 
number of years ago, but most recently as the Chair of 
the Seminar Committee.  This role has has broadened 
my understanding and appreciation for all the different 
programs of the Insurance Institute. We are all very 
familiar with the rigorous CIP and FCIP programs but I was 
surprised when I joined the Seminar Committee a couple 
of years ago to learn how extensive the supplemental 
education program of seminar sessions is.

Did you know that the IIO-GTA hosts over 50 seminars 
a year ranging from half to full days and an increasing 

number of convenient webinars? The Seminar Program offers relevant and topical 
educational opportunities for all insurance professionals and is also accredited for 
continuing education hours in the provinces of Ontario, Manitoba and Alberta for brokers, 
agents and adjusters.

The Seminar Program in our GTA chapter is made up of experienced professionals from 
different areas of the insurance industry who, like me, have volunteered their time to 
give back to the industry. We are always in contact with the Institute’s GTA manager and 
Education Coordinator and we also meet regularly throughout the year. Our mandate 
is to lead the development of seminars that relate to the desired knowledge, skills, and 
professional development of GTA members who are either enrolled in or are graduates of 
the CIP or FCIP Program.

This year we are introducing a new series of seminars called ‘Fundamentals Series’, with 
topics that range from Commercial Auto, Habitation insurance, and Liability to name a few. 
Three offerings in this new series have already been successfully piloted in the GTA, with 
more taking place over the next few months.

I encourage to look out for these and for our great line up of other seminars coming this fall 
such as D&O liability, Social Media & Cyber Liability, Effective Business writing, Solar Energy 
and the newly enhanced Understanding Serious Injury program - just to name a few!

Last but not least, I’d like to remind you that we are always looking for suggestions on new 
seminar topics - please email us at GTAseminars@insuranceinstitute.ca - we would love to 
hear from you!

Sincerely,

Michael Kosturik, BA, FCIP 
Chair, Seminar Committee

Learning About Fire Losses in GTA North
This past April, we once again hosted a seminar in GTA North: Fire Investigation: Origin 
& Cause Determination. The seminar was conducted by a panel of three facilitators: Val 
Chlistovsky from Giffin Koerth, and Drew Bailey and Stephen Agnew from ClaimsPro. 
The feedback from the session was very good, and attendees found the location 
convenient and very accessible. We are coming back later this fall, but we would love 
to hear from our GTA North Members! If you’re in the GTA North area. Let us know 
what topics are of interest to you!  
Connect with us at GTAseminars@insuranceinstitute.ca.

taking courses to further strengthen her 
instructing abilities. In fact, Christine is 
currently enrolled in an adult-education 
program through an Ontario university to 
expand her knowledge base, and says it’s 
very humbling to be in the learner’s seat, 
especially in a university culture.

When asked if she has any special advice 
for her students she says, “It’s all worth it. 
Invest the time, push yourself, find balance, 
but don’t give up. The completion of each 
individual course further cements your 
professional image and strengthens your 
confidence. Understand the impact not 
only on your life but [on] the industry 
and society. The more knowledgeable 
we are about our products, services, 
and responsibilities, the more public 
acceptance and trust we gain.”

Here is what some of the students had to 
say about Christine: 

“Christine Senior is a good instructor, she is 
very good at explaining things and really 
gets the class involved, it’s like we are 
sitting in a real classroom, this shows how 
good the instructor is.”

“I absolutely love taking courses with 
Christine Senior. I will look for her as my 
instructor for any upcoming courses I am 
going to take. This was my first online 
course, and she was amazing to deal with. 
Always willing to help the students even 
on her own time. Can’t say enough about 
Christine, and you guys are lucky to have 
her teaching courses.”

“I thoroughly enjoyed learning from 
Christine Senior. I would love to have 
her as an instructor again and [would] 
recommend anyone to take her class(s).”

continued from page 3

Michael Kosturik, BA, FCIP
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At the Forefront with 
John Hennessy

On March 24, 2015, members and guests 
joined us at the Institute for our “At the 
Forefront” breakfast, featuring John 
Hennessy, President and COO of CNA 
Canada. At this breakfast seminar, Mr. 
Hennessy discussed how to anticipate 
changes in business, as well as how to 
prepare for those changes and get ahead of 
the competition.

Do You Have a  
Grade 9 Student?
Join Us for Feed the Minds of Youth on 
November 4, 2015

Every year on the first Wednesday of 
November, Insurance Institutes across the 
country open their doors to welcome Grade 
9 students to participate in the annual 
Feed the Minds of Youth luncheon. This 
luncheon is held in conjunction with the 
Learning Partnership’s “Take Our Kids to 
Work Day” (TOKTWD), a national event that 
brings students into the workplaces of their 
parents/guardians for a day.

The complimentary two-hour luncheon is a 
great way to introduce students not only to 
the insurance industry as a whole but also to 
a number of different career options within 
the industry. Students will be engaged with 
different speakers, as well as games and 
activities to explain what insurance is and 
what to expect in the many different careers 

available within the industry.

The Insurance Institute’s Career Connections 
Program also offers a Feed the Minds of 
Youth event-in-a-box for those companies 

The Complete “Understanding” Series for 
Adjusters is Back, Starting This Fall!
To meet the needs of today’s p&c industry and advance your career… you must stay on 
top of industry best practices.

Developed in collaboration with the OIAA, this series of three certificate programs includes 
case studies and applied industry knowledge from subject-matter experts. The series has 
been designed specifically for adjusters but also has high applicability to other industry roles.

Understanding Serious Injury | Enhanced new format

Better manage the recovery of injured claimants and gain a broad perspective on accident 
benefits and bodily injury with a focus on the injured person.

This program has been enhanced! You’ll benefit from less time away from the office, and 
you’ll still receive the fullness of content but in a more efficient manner. Learn more about 
the new program starting September 25, 2015.

“Very thorough.  Will be able to use all info learned... (it) gave me a better understanding of 
serious injury.”

Understanding Case Law | Two days

Acquire in-depth knowledge and skills to expertly source, interpret, and apply case law to 
prepare a comprehensive file for negotiation, settlement, and litigation.

February 24 & 26, 2016

“Having the law panel was excellent. A great way to wrap up the program.”

Understanding Bodily Injury | Two days

Learn how to more effectively manage bodily injury claims through an in-depth look at 
the main principles and concepts, including presenting the claim, investigating exposures, 
and more.

March 29–30, 2016

“It makes me excited to handle BI claims!”

Learn more: www.insuranceinstitute.ca/AdjustersTraining or by contacting  
Nancy Rivera at nrivera@insuranceinstitute.ca

Questions About Your Education?  
Ask the Institute! 
The Institute wants you to make the most of your learning experience and success in our 
programs. That’s why we’ve built a new resource on our website to assist you.

Ask the Institute is a collection of answers to the questions you might ask your colleagues 
about the Institute’s programs, and is filled with ‘need to know’ material for new students—all 
in one convenient location.

The resource covers course selection, exams, student life and careers, membership and 
designations, program inquiries, financial considerations and options beyond the CIP. It also 
includes tips and advice about how to succeed in the CIP program, and videos of actual 
students and members responding to questions from their own perspective. 

This popular resource is designed to help you get ahead in your career and stay there. So go 
ahead, and Ask the Institute! www.insuranceinstitute.ca/ask continued on page 6
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Message from the Chair,  
CIP Society—Ontario Council

It has been a hectic time. My first year in this role, I was 
continuously being saved by the kind persistence of 
our Institute staff and by the great work of all the other 
volunteers who actually do the job of making it all happen. 
And making it happen has definitely been what they have 
been up to.

Our Fellows Reception moved to May, separating it from 
Convocation and from the uncertain weather that winter brings. With Camille Alexander 
as our Fellow of Distinction and a fresh crop of new graduates from the Fellowship (FCIP) 
Program to welcome, this year’s event at the National Club was truly enjoyable. Such a 
great opportunity to be inspired by both those new Fellows with something to prove and 
those longer-serving Fellows who just keep on proving it. I still get excited thinking about 
it. Of course, there were plenty of other events to get excited about:  

•	The	Curling Bonspiel, again held at the Tam Heather Curling Club, was a true spectacle on 
ice for all 60 hardy (and fun-loving) souls in attendance.

•	Our	“Bigger	and	Better:	Growth	in	a	Finite	Industry”	theme	helped	make	the	11th Annual CIP 
Symposium another success, capped off by tremendous speakers at breakfast and lunch.

•	Wyndance	was	again	host	to	our	Annual Fellows’ Golf Tournament. My schedule meant 
I missed it this year: sad for me, good for the quality of play. After an uncertain start due 
to weather conditions, golfers enjoyed a great day and helped raise funds for the John E. 
Lowes Insurance Education Fund.

•	I	am	no	better	at	hitting	a	volleyball	than	a	golf	ball,	but	the	Indoor Beach Volleyball 
Tournament was still a blast…and I am proof that you don’t have to be young to attend! 

The CIP Society’s mission is to foster and promote the education, experience, and ethics 
of our members. Some of this we accomplish through networking, some by attending 
events and sharing ideas, and occasionally just by having fun. The not-so-secret ingredient 
is the coming together of insurance professionals: our mutual commitment to lifelong 
learning and professional development and our willingness to contribute personal time 
and expertise to the insurance industry. I happen to think that these events add new 
dimensions and opportunities to our development and to our insights. I never leave an 
event without having discovered a new idea.

I thank all the volunteers who deliver this truly great programming. If you would like to 
join us as a volunteer, please feel free to get in touch.  If time is short and you just want to 
attend one of our events, please come out and say hi. I look forward to seeing you there.

Sincerely,

Bruce Palmer, FCIP
Vice President, Professional Division, CIP Society Ontario Council

Rain or Shine,  
the Day Went On!

Our annual CIP Society Fellows’ Golf 
Tournament took place on Monday, June 8, 
2015 at Wyndance Golf Club in Uxbridge. 
The day started off a bit rough with heavy 
rains, but luckily, it stopped in time for our 
golfers to make their way onto the course. 
This year, our winning team was from 
Northbridge and the Magnes Group, with 
golfers Paul Tegelaar, Stephanie Dudley,  
Allison Bryce, and RJ Farnworth. Thank you 
to all our sponsors and to everyone who 
weathered the storm and stayed for a great 
day.

Mark your calendars for next year, as the 
tournament will be held Monday, June 6, 
2016. We hope to see you there.

For information, please visit  
www.insuranceinstitute.ca or e-mail 
gtaevents@insuranceinstitute.ca.

Bruce Palmer, FCIP

L-R: Paul Tegelaar and Stephanie Dudley from Northbridge 
Insurance with Allison Bryce and RJ Farnworth from The 
Magnes Group.

See you on the Court!
Now in its third year, our indoor beach 
volleyball tournament is an exciting event 
not to be missed. Serve it up on November 
11 at Beach Blast, a 30,000-square-foot 
indoor beach volleyball facility for this 
exciting event.

Bring your recreational spirit for this fresh 
take on networking with colleagues and 
friends. We look forward to seeing past 
teams, including our winners from last year 
from Bachly Construction, as well as new 
teams. Come out and join us.

For more information or to register your 
team today, visit www.insuranceinstitute.ca 
or email gtaevents@insuranceinstitute.ca

who are conducting their own TOKTWD events. Included are games and activities, as well as 
information packages for each of the students. Last year, over 700 students received a career 
information kit through either the luncheon or the event-in-a-box.

Mark your calendars and prepare for the Feed the Minds of Youth event on Wednesday, 
November 4, 2015. Please contact Tracy Bodnar to register at gtaevents@insuranceinstitute.ca.

For more information about Career Connections, please visit our website at  
www.careerconnections.info.

continued from page 5
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Celebrate and Connect at the  
2016 Convocation 

Our annual GTA convocation and awards night will 
take place on January 21, 2016 at the Metro Toronto 
Convention Centre. Come connect with other 
industry professionals and join us in celebrating the 
achievements and hard work of our members and 
graduates.

This year, we welcome George Kourounis, host of Angry 
Planet, as our special guest speaker (pictured). George 
travels to the most dangerous, remote, and inhospitable 
places on earth to document the extremes of nature. Best 
known for his international television smash, Angry Planet, 
he is a fantastic speaker and vivid storyteller. We look 
forward to seeing you at this event, which will begin with 
a formal convocation and awards ceremony and end with 
a relaxed mix-and-mingle reception.

For further information, please visit www.insuranceinstitute.ca or contact Tracy Bodnar, 
Events Coordinator, at gtaevents@insuranceinstitute.ca.

Symposium 2015 Bigger and Better:  
Growth in a Finite Industry

The CIP Society of Ontario—GTA 
hosted the eleventh annual CIP Society 
Symposium on April 16. Attendees 
were able to personalize their day with 
sessions such as these:

Growth: Challenges of Getting Bigger
Does Bigger Equal Better?
Commercial Strategy: Are You Advancing 
or Surviving?

We were pleased to welcome Dr. 
Nick Bontis, leading strategy and 
management expert, and Sylvie 

Paquette, President and Chief Operating Officer of Desjardins General Insurance Group as 
our keynote speakers.

The return of our up-close-and-personal sessions gave attendees the chance to hear from 
executive leaders from a variety of organizations.

Comments over the course of the day included these:

“What a great day with fantastic speakers!”

“A good opportunity to hear from all facets of the industry”

“Keep up the good work. I am looking forward to next year’s Symposium.”

Thanks to all our members who joined us and participated in this very special day of 
networking and professional development. Mark April 21, 2016 on  your calendars as we 
bring you ‘Ensuring Innovation: Products, People + Practices’.

At the Forefront—
GTA North 

Based on feedback from our members in 
the GTA North area (Markham, Richmond 
Hill, and Thornhill), we held a special “At 
the Forefront” breakfast with the Financial 
Services Commission of Ontario (FSCO).

Anatol Monid, Executive Director, 
Licensing & Market Conduct Division of 
the Financial Services Commission of 
Ontario (FSCO), shared insights on the 
following:

•	Responding	to	product	changes	
•	Combatting	fraud	
•	Insurer	incentive	programs	
•	Regulatory	harmonization,	including	

the Canadian Insurance Regulators 
Disciplinary Actions Database (CIRDA)

As an insurance provider, or as someone 
who works closely with the insurance 
industry, it is important to be aware of 
the regulations that govern our industry 
and their implications. How have these 
regulations affected your business—and 
how will they affect it in the future? 

If you missed the session in Markham, 
Mr. Monid will be speaking again at our 
downtown Institute office on November 
19, 2015.

We look forward to more events and 
seminars in the Markham area, so keep 
your eyes open for them.



Are You a Part of Our Fellows Community?
Here in the GTA, we’re proud to have 
an active community of FCIPs who get 
together, support each other, and share 
ideas, connections, and fun conversation! 
Whether you have had your FCIP for a while, 
are a new FCIP graduate, or are currently 
studying towards it, you know that further 
education is vital to advance your career 
in the insurance industry. You would also 
know that networking and making industry 
connections is an important complement to 
your education in terms of maximizing your 
career potential. That’s why we encourage 
you to keep your eye out for upcoming 
Fellows events. Earning your FCIP is an 
important accomplishment, one that only 
your fellow FCIPs can appreciate!

We recently held the Fellows’ Reception in May and were pleased to have seven previous 
winners of the GTA’s Fellow of Distinction Award in attendance! This is a fantastic example 
of the kind of connections and relationships that can be formed over the years.

We encourage you to become more active with our Fellows community—all Fellows 
are welcome, and we would love to see current FCIP students, too! Watch this space for 
upcoming events and information.

If you know a GTA Fellow who is recognized in the industry as an accomplished, talented, 
and respected individual, please consider nominating them as the 2015 GTA Fellow of 
Distinction. Nominations are due February 5. Details will be in the Winter edition of this 
newsletter. You can also contact Tracy Bodnar for more information at  
gtaevents@insuranceinstitute.ca.

Scholarship Assists with Successful Career 
Change to Insurance Industry

What would you do if your career abruptly came to an 
end? Mike Kalcic, winner of one of the 2014 John E. Lowes 
Insurance Education Fund scholarships, knows exactly 
how this feels.

For a decade, Mike had worked on the assembly line at one 
of the big motor companies, when he suffered a workplace 
injury that resulted in his no longer being able to do the 
job. Mike needed to get creative and start thinking out of 
the box—he was going to have to find a new career.

He met with a work transition specialist to discuss his 
options and was highly interested in the suggestion 
of the growing insurance industry and the many job 
opportunities available within it.

“I did some research and spoke with friends that work in insurance—and I got positive 
feedback,” says Mike. “So I decided to give it a try!”

John E. Lowes 
Insurance Education 
Fund 

The John E. 
Lowes Insurance 
Education Fund 
was established 
as a charitable 
organization 

in 1992, and in 1993, the scholarship 
program awarded its first scholarship to 
Ontario students. For 22 years, the fund has 
awarded financial assistance to qualifying 
Ontario residents. Today, we look to the 
insurance community to continue the 
good work of the scholarship program.

Each year, the John E. Lowes Insurance 
Education Fund offers financial assistance 
of one to four scholarships to Ontario 
residents pursuing full-time post-
secondary property & casualty studies at a 
university or college level.

Thanks for Supporting This  
Worthy Cause

There are a number of opportunities 
for individuals and organizations to get 
involved and support Ontario students. 
Through the Contributors’ Program, a 
number of insurance organizations have 
become college or university contributors.

Lowes Fund Breakfast Seminar

On October 28, help us support and 
celebrate our scholarship recipients by 
joining us at the Annual Lowes Fund 
Breakfast at the National Club in Toronto. 
The breakfast is sponsored by Swiss 
Reinsurance Company. Our media partner 
for the event is Canadian Insurance Top 
Broker.

For more information on how you or your 
organization can contribute, or about 
the Lowes Fund Breakfast, contact Tracy 
Bodnar, Events Coordinator, at  
gtaevents@insuranceinstitute.ca.

Past Fellows of Distinction reconnect at the recent 
Fellows’ Reception in GTA: L-R Gregory Knowles, Paul 
Green, Carla Blackmore, Camille Alexander (2014 
recipient), Michael Boyce, Lyna Newman, Carol Jardine, 
and James Cameron
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Mike entered the Insurance—Property and 
Casualty (Co-op) Program at Conestoga 
College. When his teacher there mentioned 
the John E. Lowes scholarship, he decided 
to apply in his second year, and the rest is 
history!

Mike is now enjoying working in the industry 
as an auto claims adjuster for Crawford & 
Company (Canada) and is continuing to 
further his industry education.

“I am currently taking a weekend warrior 
class for C16 The Business of Insurance, 
and I will have my CIP designation upon 
successful completion of the exam in July,” 
he says. “My future plans are to pursue the 
FCIP and CRM designations.”

He says receiving one of the 2014 John 
E. Lowes scholarships has helped him in 
advancing his education.

“Having a young family and going to school 
is costly,” Mike says. “Receiving the scholarship 
relieved some of the financial burden and 
allowed me to focus on my studies.”

Applications close September 25, 2015 for 
the John E. Lowes Insurance Education Fund. 
The Fund annually offers financial assistance 
in the form of up to two (2) scholarships 
of $2,500 and up to two (2) scholarships of 
$1,500 to be given to (an) eligible Ontario 
resident(s) pursuing full-time post-secondary 
studies at a recognized university or college, 
respectively.

For more information about this and 
other scholarship programs, visit www.
insuranceinstitute.ca/scholarships.

International CIP Grad Rehan Mobin:  
Certified Surveyor in Pakistan

Rehan Mobin of Pakistan proudly recalls receiving 
his “world renowned” Chartered Insurance 
Professional (CIP) designation while attending 
Convocation in Toronto earlier this year.

“There were many magical moments I enjoyed 
attending the Convocation,” said Mobin, the founder 
and CEO of a loss adjusting firm in Pakistan. “But the 
most memorable one, apart from the respect and 
admiration I received, was when I was mentioned 
in the speech of [Insurance Institute of Canada 
President and CEO Peter Hohman] and subsequently 
awarded the applause of the audience.”

M/s Rehan Mobin and Company Pvt. Ltd. is based 
in Karachi and has offices in six other major cities 

across Pakistan. Mobin manages the company primarily, but his secondary roles range 
from being a surveyor to a counsellor.

He said there was no local qualification program to become a surveyor, which ultimately 
set him on the path to pursuing a CIP designation.  

“Until recently, I was very experienced in the field but had no qualification to prove my 
adeptness,” he said. “I was interested in getting a degree in insurance or survey[ing].

“On sharing this thought with an employee who had recently become a Canadian 
immigrant, I was advised to take part in the CIP Program. I am glad I did.”

Mobin said the CIP allows him to prove his skills locally, giving him a competitive leg up 
on other surveyors based in Pakistan who don’t have formal credentials.

Prior to attaining his CIP, Mobin benefited from his family’s long tradition of experience in 
the insurance business. “Insurance is in my family, with my father, father-in-law, and many 
other relatives holding key positions in reputable insurance companies, serving since the 
time of British India,” he said.

Mobin trained for three years while completing a bachelor’s degree from Karachi University. 
He laid the groundwork for starting Rehan Mobin and Co. as a proprietary firm in 1992.

Learning about Canadian insurance in the CIP Program may well have laid the 
groundwork for the expansion his business overseas, he hinted.
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Rahan Mobin with Pat Van BaKel, Past President 
of the Insurance Institute of Ontario.

Looking for a Different Way to Attend a CIP Class?
Did you know that the Insurance Institute offers a variety of delivery methods for you to choose from? We know you’re busy – for many 
students, attending a class once a week, in person, is sometimes difficult. There are many factors at play including travel time, work 
requirements, and of course family commitments. 

That’s why the Institute is pleased to offer our classes in a variety of learning formats.  Whether your preferred learning style is the 
traditional classroom approach, or if you prefer to condense your learning, or take virtual classes, we have something to suit you. 

Participation in virtual classes in Ontario has increased every semester since their introduction and shows no signs of slowing down, and 
our weekend warrior, alternate Saturday, and week-long classes have also proved to be incredibly popular with students as they strive to 
balance continued learning with their other commitments.

Visit the CIP section of the Insurance institute website to see a complete list of the CIP classes available to you, or contact cipclass@
insuranceinstitute.ca for more information.



Let us Host Your Next 
Meeting or Training 
Session!

Are you looking for a professional 
meeting room and training space for 
your downtown Toronto business needs? 
The Insurance Institute of Ontario offers 
affordable space solutions that will suit you. 
Just steps from the financial district at King 
& Yonge, we have several state-of-the-art 
rooms with the following conveniences:

•	We	can	accommodate	10	to	100	people		
in various setups, including classroom 
and boardroom styles.

•	Beautifully	appointed	surroundings

•	Modern

•	Technology	training	room

•	Contemporary	audio	visual	equipment

•	Catering

•	Two	blocks	north	of	Union	Station	 
(10 minute walk) 

•	Steps	from	King	Subway	Station

To learn more, set up an appointment at 
416-362-8586 ext. 2244 or email  
gtamail@insuranceinstitute.ca.

Fellow of Distinction Award:  
Who Will You Nominate?
Every year, the Insurance Institute—GTA recognizes outstanding achievements in the 
insurance industry by presenting the Fellow of Distinction Award to an FCIP in the GTA 
who fits the following criteria:

•	Has	an	FCIP	designation

•	Is	a	current	member	of	the	CIP	Society—GTA

•	Is	recognized	in	the	insurance	industry	as	an	accomplished,	talented,	and	respected	
individual

•	Leads	with	passion	and	innovation

•	Upholds	core	values:	ethics,	respect,	integrity,	compassion,	and	teamwork

•	Mentors	others	within	our	industry,	not	merely	within	their	company

•	Volunteers	willingly	to	make	a	difference

Nominations are due February 5, 2016, and the winner will be announced on or before 
February 26, 2016. The award will be presented at the Fellows’ Reception in May.

For more information, contact Tracy Bodnar at gtaevents@insuranceinstitute.ca.

Fellow of Distinction Award Winner and  
FCIP Grads Recognized

On May 20, 2015, the CIP Society 
held its annual Fellows’ Reception 
at the National Club. The event 
recognized the accomplishments 
of our newest FCIP graduates, 
who were welcomed with a 
speech from valedictorian Andrew 
Lawrence, FCIP. This year, the GTA 
Fellow of Distinction Award was 
presented to Camille Alexander, 
FCIP, of Gallagher Bassett Canada, 
Inc. This award recognizes 
outstanding achievement in the 
insurance industry in Toronto.

We were happy to have many 
of the past Fellow of Distinction 
Award winners in attendance to 
support the new graduates, as well 
as their new Fellow of Distinction 
Award inductee.

Congratulations to Andrew and 
Camille and to our new FCIP 
grads for their commitment 
and excellence in professional 
development.
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Valedictorian Andrew Lawrence

FOD winner Camille Alexander with Bruce Palmer, Chair CIP Society - 
Ontario Council
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Tim enjoyed “a typical prairie childhood,” 
with a lot of freedom and opportunities to 
indulge his passion for sports—baseball, 
basketball, and golf.

After high school, Tim considered 
accounting at the University of British 
Columbia. But seeking to combine his faith 
with the liberal arts, Tim enrolled instead at 
Trinity Western University in Langley, British 
Columbia and graduated with a Bachelor 
of Arts degree in Business Administration 
in 1989.

In his last year, Tim began working part-time 
with a small specialty produce company, 
then full-time after graduation. Barely out 
of school, Tim was thrown into the first of 
his “trials by fire,” overseeing the company’s 
delivery and import-export operations 
and computerizing their accounting and 
invoicing systems. His efforts paid off, but 
in a family-run business, his prospects were 
limited. So in 1992, Tim and his wife Sheila 
drove to Alberta and northern Ontario to 
investigate options to be closer to family.

Through Sheila’s father, an insurance 
broker, Tim learned that Algoma Mutual, 
in Thessalon, Ontario, was planning for 
the retirement of its General Manager. In 
October, 1992, Tim joined Algoma, working 
largely in claims but also in underwriting 
and administration. On January 1, 1994, 
Tim became General Manager. Again, he 

High achievement rarely comes easily, a 
truth our new President Tim Shauf, BA, 
CIP, well knows from experience. Over his 
successful career, Tim has been tested by 
the daily tribulations we all face—but more 
than that, by three major transitions Tim calls 
his “trials by fire.”

Born in Davidson, Saskatchewan, Tim 
moved with his family at age two to tiny 
Etzikom, Alberta, a farming community 
near Medicine Hat, where his father served 
as minister of two small churches.  

Pat Van Bakel, BA, CIP
President, Insurance Institute of Ontario
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instructors, exam markers, and in other 
roles. Three years ago, Tim accepted an 
invitation to join the Governing Council as 
Treasurer. He went on to serve as Senior 
Vice President and Deputy President before 
taking the reins as our new President.

As President, Tim hopes to inspire even 
greater industry support for the Institute by 
emphasizing the community focus familiar 
to mutual insurers. He notes the benefits 
for member organizations not only of 
CIPs and FCIPs but of employees with the 
poise, skills, and relationships developed in 
volunteering for the Institute. The industry, 
says Tim, should regard education not as 
an expense but as an investment.

Away from the office, Tim’s great pleasure is 
his family. He and Sheila have raised three 
children, now aged 18 to 23. Tim enjoys 
golf and boating, as well as travel. He is 
also an avid reader in business, theology, 
and philosophy. His overarching interest is 
leadership and the intersection of business 
and people.

On behalf of our members, we warmly 
welcome Tim and wish him much success 
in the coming year. 

the emotion of loss; the plans previously 
made for the company against the sudden 
need for changes.

The years that followed were a learning 
experience, restoring the company to 
underwriting profitability, increasing 
capital, and managing even through the 
financial crisis of 2008 to maintain stability 
and pursue growth. In late 2012, Farmers’ 
Mutual entered discussions to amalgamate 
with Glengarry Mutual Insurance Company 
(Alexandria, Ontario) and Lanark Mutual 
Insurance Company (Perth, Ontario). The 
result was the creation of The Commonwell 
Mutual Insurance Group, named in 
part to reflect the Group’s emphasis on 
community first and on profit as a means 
to a greater end. Today, Tim is President 
and CEO of the new company.

Tim was introduced to the Insurance 
Institute at Farmers’ Mutual and soon 
started courses, attaining his CIP 
designation in 2004. Tim has helped ensure 
that the longstanding commitment to 
insurance education at Farmers’ Mutual 
continues today at Commonwell, where, 
in the spirit of “community first,” many 
employees also volunteer their time with 
the Institute as committee members, 

found himself blessed by opportunity but 
daunted by the scope of such responsibility 
so early in his career; this would be the 
second of his “trials by fire.”

Despite his concerns, Tim quickly realized 
what a “goldmine of opportunity” he 
had found in the mutual sector of the 
insurance industry. What he lost in depth 
of experience by advancing so quickly 
was more than gained in breadth. He was 
reporting to a Board of Directors and being 
exposed to the broader industry, including 
reinsurance, finance, and broker relations. 
In 1996, Tim was elected to the Board of 
Directors of Farm Mutual Reinsurance 
Plan—the member-owned reinsurance 
company for mutuals across Canada.

In August 1999, Tim left Algoma Mutual 
and the FMRP Board to become Assistant 
General Manager at Farmers’ Mutual 
Insurance Company in Lindsay, Ontario. 
Once again, Tim would progress more 
quickly than planned. The third of his “trials 
by fire” was his most challenging, taking 
over as General Manager on the sudden 
death of Randy Hutchinson in June 2004. 
Tim had to balance business needs with 

continued from page 1

Governing Council:

Tim Shauf, BA, CIP
President

Tom Reikman, MBA, HBSc, CIP
Deputy President

Robert Fellows, MBA, FCIP, CRM
Senior Vice President

Heather Masterson, FCIP
Treasurer

Heidi Sevcik, FCIP
Secretary

Colin George, MBA, GDM, FCIP, CRM
Vice President - Academic Division

Bruce H. Palmer, MBA, FCIP, CRM
Vice President - Professionals Division

Monica Kuzyk, FCIP, CRM, ORMP
Vice President - Regional Division
 

 

Pat Van Bakel, BA, CIP
Past President

Chapter Chairs:

For Cambrian Shield:
Joan Wager, CAIB, CIP

For Conestoga:
Rocco Neglia, BA (Hons), CIP

For Hamilton/Niagara:
Darlene Diplock, CAIB, CIP

For Kawartha/Durham:
Enrico Mastrangeli, HBA, FCIP, CRM

For Ottawa:
Corrine McIntosh, CIP, CRM

For Southwestern:
Anna McCrindell, FCIP

Annual General Meeting 2015 

The Insurance Institute of Ontario held its Annual General Meeting on June 25. The successful election of Governors to The Insurance 
Institute of Canada took place, and the meeting saw Tim Shauf sworn in as the IIO Regional Vice Chair for IIC.
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Ontario Scholarships 
Application Deadlines Coming Up!
We’re pleased to be able to offer two student scholarship programs to provide financial 
assistance to Ontario students enrolled at a Canadian post-secondary institution. Take a 
look at the scholarships below—you or someone you know could be eligible to apply and 
receive much-needed assistance for your educational journey.

John E. Lowes Insurance Education Fund 

Established in 1993, the John E. Lowes Insurance Education Fund is a charitable trust 
dedicated to annually offering scholarships to Ontario residents pursuing post-secondary 
education that includes the study of property and casualty insurance. The scholarships are 
offered through the John E. Lowes Fund and its trustees, in partnership with the Insurance 
Institute of Ontario.

The scholarship fund awards

•	up	to	two	(2)	scholarships	of	$1,500	each	to	eligible	Ontario	resident(s)	attending	Fanshawe,	
Mohawk, Conestoga, or Seneca College full-time, and

•	up	to	two	(2)	scholarships	of	$2,500	each	to	eligible	Ontario	resident(s)	attending	Wilfrid	
Laurier University or the University of Calgary.

Applications can be submitted between now and Friday September 25, 2015, 5:00 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

We wish to thank the following organizations, individuals, and local chapters for their 
support in 2014–2015: 

Insurance Institute of Ontario—Conestoga Chapter
Insurance Institute of Ontario—GTA 
Insurance Institute of Ontario—Hamilton/Niagara Chapter
Insurance Institute of Ontario—Ottawa Chapter 
Insurance Institute of Ontario—Southwestern Chapter 
MSA Research Inc. (NICC)
Quarter Century Club in memory of Doug Hurlbut 

Interested individuals and organizations can become college or university contributors 
through the Contributors’ Program. For more information, please contact  
scholarships@insuranceinstitute.ca.

Toronto Insurance Conference (TIC) Scholarships 

Now in its third year, the TIC Scholarship Program provides the first-ever university 
scholarship for relatives of TIC brokers, partners, and staff.

Managed by the Insurance Institute of Ontario, the TIC Scholarship Program annually offers 
financial	assistance	in	the	form	of	up	to	three	(3)	scholarships	of	$5,000	each	to	family	of	TIC	
members, their staff, and/or industry partners pursuing full-time university undergraduate 
studies in Canada.

Selection is based on academic excellence throughout the applicant’s high school and first-
year post-secondary career; financial need; contribution to school, community life,  
and/or other meaningful pursuits; major accomplishments; and a strong indication of 
academic promise.

Applications can be submitted between now and Friday September 11, 2015, 5:00 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

Thank You to Our 
Volunteers

With hundreds of volunteers throughout 
the province, volunteerism is the strength of 
the Insurance Institute of Ontario’s chapters.

Every day, hundreds of insurance industry 
professionals voluntarily give their time and 
talent to the Insurance Institute of Ontario 
and its local chapters. Their roles vary from 
Career Connections ambassadors to council 
members and exam proctors. Through our 
volunteers, we have successfully served 
and transformed professionalism in the 
insurance industry.

We would like to thank all of our volunteers 
for their time, energy, and skills.

Thank you!

Get involved today! If you are not already 
part of our great network of volunteers, now 
is the time to be involved. Our local chapters 
are always looking for exam proctors 
and supervisors, committee members, 
ambassadors, and more. Volunteering 
has great benefits, including developing 
new relationships and making a valuable 
contribution to the education of the industry.

Contact your local chapter or e-mail us at  
iio@insuranceinstitute.ca.

Register now for fall 
CIP Courses!
Classes are now available for registration—
check our website  for the in-class and 
virtual options we are offering in your 
region. Courses are offered in a variety of 
time options, including evening, weekend 
warrior, one-week, and lunch. To find out 
more, visit the CIP Courses section of your 
local chapter’s home page.  
www.insuranceinstitute.ca continued on page 4
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The Institute Takes On Cyber
The Insurance Institute recently published the 
first in a series of Emerging Issues Research 
Reports. Cyber Risks: Implications for the 
Insurance Industry in Canada explores cyber 
risks both in terms of a security threat to the 
insurance industry and other industries in 
Canada and as a business opportunity for 
insurers.

As the number of cyber stories making 
headlines increases, this report answers 
important questions about who the cyber 

criminals are and what they are after. It includes recommendations for the insurance industry 
to improve resilience to cyber-attacks and to provide solutions for cyber risks in Canada.

The report provides a solid foundation on the topic of cyber for a variety of audiences including 
brokers, underwriters, adjusters, risk managers, and senior managers. Cyber Risks: Implications 
for the Insurance Industry in Canada is a valuable resource for the industry at a critical time.

This fall, institutes and chapters across the country will be furthering the discussion on this 
important topic by hosting cyber risks seminars locally. More information will follow.

Congratulations to the 
National Education 
Week Prize Winner!

Each year, a provincial prize draw is held  
at the end of National Education Week, 
and any member who attended an event 
in Ontario and put his or her business card 
in the draw box had a chance to win. This 
year, the randomly chosen winner was 
from our Southwestern Chapter! Here’s 
Southwestern Chapter Manager Robert 
Munford presenting the prize of a Bose 
Mini Bluetooth Speaker to Madalyn Brochu 
from Intact Insurance. Congratulations, 
Madalyn, and thank you to everyone 
who helped us celebrate education in 
the insurance industry this year. We look 
forward to celebrating National Education 
Week again in 2016!

New Certificate Programs Starting This Fall!
Our academic department has been working hard on two important new programs that will 
deepen your insurance and risk knowledge.

Advanced CIP Certificate Program
Are you looking to deepen your insurance education and challenge opportunities in your 
field? Graduates of the CIP Program can now look to continue their education path with the 
Advanced CIP. This four-course program blends CIP course material with new topics and 
techniques designed to enhance your core business competencies. Develop your strategic 
management skills, business and financial acumen, critical thinking, and communications 
skills. Additionally, the Advanced CIP provides an alternate route into the Institute’s esteemed 
FCIP Program for CIP graduates who do not hold a university degree.

Risk Management Certificate Program 
This three-course certificate offers the opportunity to deepen your understanding of risk 
in the context of insurance. You’ll get the tools and knowledge you need to implement risk 
management practices for your organization, including understanding the context of risk 
in an insurance role, assisting in analyzing risk exposure, and developing analytical skills to 
determine the effects of risk and mitigation techniques, as well as the potential to provide 
entry into management roles.

Registration is now open for both programs for the Fall semester. To learn more,  
visit www.insuranceinstitute.ca.

How can you lend a hand to these great 
endeavours? 

By encouraging students to apply, by 
attending events in support of the 
scholarships, and by giving generously, 
we make it possible for the Institute’s 
scholarship programs to continue their work. 
Without industry support, these scholarships 
could not reach those who could benefit 
from them. After all, each of us benefits from 
encouraging students to pursue higher 
education and successfully graduate.

For more scholarship information, please 
visit www.insuranceinstitute.ca/scholarships 
or contact your local chapter office.

Upcoming Ontario Seminars
The Insurance Institute of Ontario’s chapters offer engaging seminars to help you achieve 
your professional development goals and continuing education obligations. For a full listing 
of upcoming seminars, as well as networking events, visit your local chapter’s page at  
www.insuranceinstitute.ca/Ontario.

Do you need CE hours in Alberta or Manitoba? 
Please note that our Ontario seminars are now accredited in all three provinces!

continued from page 3
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CBE Test Results Confirm Speed and Comfort
Toronto CIP students testing computer-based exams (CBE) have confirmed the speed and 
comfort of the new exam format, which creates additional time for students to review their 
answers—helping them get better grades on their CIP exams. 

Students testing CBE in Toronto had just finished writing pen and paper exams for their 
course, C72: Introduction to Risk Management and Commercial Lines Insurance. A short 
time after writing their paper exam, they volunteered to take the C72 test again, using the 
CBE format.  

“I finished this CBE exam faster than the paper-and-pen exam,” said CIP student Rose Marie 
Campbell. “We’re in an age when we type every day, and it was much easier to type than to 
write. This is much better, much more efficient.”

The Insurance Institute of Canada is working towards the gradual introduction of  
computer-based exams for Chartered Insurance Professional (CIP) and General Insurance 
Essentials (GIE) courses over a two-year period, beginning with the December 2015 exam 
session. 

Computer-based exams (CBE) will be written at proctored exam centres, with keyboards and 
monitors replacing pens and paper answer books. CBE will mirror the rigour of the current 
paper-based exam process using multiple-choice, short narrative, and application questions. 

Exam sites will have a secure computer set-up, including screen protection and locked-
down browsers. 

Students at the Toronto testing site were given ten minutes to view a video tutorial that 
showed how CBE works. “For me, the tutorial was easy to understand,” said CIP student 
Alain Tientcheu, who was on hand to test the new exam format.

Tientcheu said answering multiple-choice questions with a keyboard was faster than using 
a pen and paper.  

“On the paper exam, I spend more than an hour on those multiple choice questions,” he 
said. “On a computer-based exam, I spend I think a maximum of 40 minutes. In a paper 
exam, with the multiple-choice questions, you have to read and then circle the right answer. 
With a computer, you just pick and you’re done. It doesn’t seem like a big deal, but for 40 
questions, that can become a lot.”

Other students attending the April 2015 CBE testing found they saved time in the narrative 
portion of the exam. 

“English is my second language, so when I was working with the [narrative] questions, 
sometimes I need to correct the grammar and the sentence structure,” said CIP student Luz 
Rodriguez. “On the paper exam, I had to cross things out. On the computer, I can delete it 
and re-write it. It helps that a lot of CBE tools save time and so I feel less tired.”

In addition to having a calculator function, CBE exams have a place where students can type 
their rough notes electronically on the screen. They can then use a cut-and-paste feature to 
move their notes to and from the exam. CBE also has automated timing and a “bookmark” 
feature. 

“Instead of being puzzled over a question, you can put a bookmark in and go back to it 
later,” said Campbell. “So that was helpful. It’s easy to go back.”

Like paper-based exams, computer-based exams are three hours long. Rodriguez used the 
time she saved through CBE to review her answers at the end of the exam period, which 
she said allowed her to improve her exam performance.   

“There are a lot of questions in the exam,” she said. “Sometimes in the paper exam there is 
no time to review what you wrote down or reconsider your answer. Now [in the CBE exam], 

Information Sharing 
Day for Colleges 
with Full-time 
Insurance Programs
For the fourth year, the Insurance Institute 
of Canada was pleased to welcome 
representatives from post-secondary 
schools across Canada that have full-time 
insurance programs. These informative 
sessions, held annually in Toronto, allow 
all participants to share information, 
experiences, and best practices.   

Many post-secondary schools were 
represented at the June 1 event including 
the BC Institute of Technology, Bow Valley 
College, Red River College, Conestoga 
College, Mohawk College, Seneca College, 
Fanshawe College, Durham College, Collège 
Comunautaire du Nouveau-Brunswick, and 
New Brunswick Community College. 

The objective of Information Sharing Day 
is to learn from each other in order to 
achieve greater success for the students 
and the future of our industry. The theme 
of this year’s meeting was “The Student 
Experience,” and topics of discussion 
included upcoming Insurance Institute 
initiatives such as computer-based exams 
and the new mobile app; how colleges 
and universities can support the students 
through instructional design; meeting 
the evolving needs of the industry; and 
fostering industry relations in their area.

A highlight of the day’s events was a 
workshop where the participants discussed 
what did and didn’t work when their 
programs were in their infancies. This was 
especially important this year, as three 
new full-time insurance programs will be 
accepting their first students in the near 
future: at Red River College, Durham College, 
and Bow Valley College. The day was a 
success, with a good balance of learning, 
while also allowing the representatives to 
make connections with other programs.

With very positive feedback from all who 
attended, the Insurance Institute is pleased 
to continue to host these important 
conversations and looks forward to seeing 
everyone again next year. 

continued on page 6
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Current Trends: Learning and Development in 
the Canadian Landscape
The global economic recession in 2008 had a tremendous impact on Canadian businesses, 
and learning and development functions saw significant cuts to their operating budgets. 
While the economy has rebounded, organizations remain very cautious when it comes to 
investment in learning and development. In the past two years, learning and development 
budgets have risen marginally. However, organizations now are much more strategic in their 
approach to learning and are looking for alternative learning delivery methods.   

Why is investment in learning and development so important to Canada?
A 2014 study by the Conference Board of Canada emphasizes that Canada’s capacity for 
competitiveness is declining. Additionally, according to the 2013 International Institute 
for Management Development (IMD) World Competitiveness Yearbook report, Canada is 
ranked 28th out of 59 countries in terms of the importance Canadian organizations place on 
workforce training. At the same time, most organizations realize that a highly skilled, talented, 
and engaged workforce provides a competitive advantage when it comes to performance, 
quality, customer service, and innovation.   

So what does this mean for workplace learning? 
Senior leaders recognize the strong link between “learning culture” and organizational 
performance. Organizations with a strong learning culture consider talent, particularly 
leadership development, critical to organizational performance. Unfortunately, the 
quality, effectiveness, and even existence of a learning culture vary significantly amongst 
organizations and industry sectors. 

However, there is one commonality among organizations with a very strong learning culture, 
revealed the Conference Board of Canada study: They all have substantial support from 
senior management for learning and development. Additionally, organizations with strong 
leadership development strategies rate themselves amongst the most highly competitive 
organizations compared with their peers. They have recognized that training and 
development and learning culture is imperative to overall organizational performance.

What are the trends in workplace learning according to the study?

yy Top five strategic learning goals:
 x Strong focus on developing organizational leaders
 x Improved organizational performance
 x Greater alignment of learning to business objectives
 x Improved individual performance
 x Compliance with industry and other regulatory training 

yy Organizations are moving away from third party training providers in favour of in-house 
learning and development.    

yy Instructor-led classroom training remains the most frequently used delivery method, and 
online, self-paced learning has gained ground.

Learning and development professionals everywhere are challenged to find innovative, 
flexible, and quality approaches to providing learning with limited budgets. Learning has 
to be relevant, measureable, and aligned with organizational business objectives. Canada’s 
competitive advantage resides with insightful leaders looking to develop future talent that is 
highly skilled, engaged, and innovative.   

As your learning partner, the Insurance Institute supports your organization’s learning and 
development requirements with respect to certification, regulatory, technical, professional 
skills, and leadership development training. For more information on how we can assist, 
please contact Karen Bergin, Professional Development & Learning Consultant, Insurance 
Institute, at kbergin@insuranceinstitute.ca. To learn more about our professional and leadership 
development courses, visit www.insuranceinstitute.ca and click on “Insurance Education.”

2015 Annual Awards 
and Convocation 
Dates
Convocation is a special time to honour the 
hard work and dedication of the Insurance 
Institute’s newest graduates of the Fellow 
Chartered Insurance Professional and 
Chartered Insurance Professional Programs. 
We invite you to join the Insurance 
Institute as we celebrate achievements in 
professional development. 

Please visit our website at  
www.insuranceinstitute.ca/ontario for more 
information about how to attend.

Cambrian Shield 
November 10, 2015 
(location to be announced)

Conestoga 
February 25, 2016  
Waterloo Inn & Conference Centre 

Greater Toronto Area 
January 21, 2016 
Metro Toronto Convention Centre,  
John Bassett Theatre

Hamilton/Niagara   
February 10, 2016  
Michelangelo’s Banquet Centre

Kawartha/Durham 
February 5, 2016  
Ajax Convention Centre 

Ottawa   
November 13, 2015  
Canadian Aviation & Space Museum

Southwestern Ontario 
November 12, 2015  
Best Western Lamplighter Inn

I went back and said, ‘Okay, are you sure 
this is the right answer? Or maybe I can add 
something or delete something? That was 
maybe 15–20 minutes.”

The Insurance Institute has released a 
schedule of when courses will convert 
from paper exams to CBE. The CBE rollout 
schedule and more information about 
computer-based exams are available on 
the Insurance Institute website.

continued from page 5
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CAMBRIAN SHIELD

North Bay Curling Bonspiel

On March 26, 2015, the 11th annual Bonspiel 
took place at the Granite Club in North 
Bay. This event brings together insurance 
brokers, adjusters, and insurance companies, 
as well as others related to the industry. A 
great day was had by all. 

We were thrilled to have again raised 
money for Packsac Smiles—a North Bay 
charity that provides children in need with 
the essentials for school.

Members in Action: Local Chapters’ Events and Activities

CONESTOGA

Awards Luncheon 

The Conestoga Chapter awards luncheon 
was held February 26, 2015 at the Waterloo 
Inn. Over 215 were on hand to celebrate the 
achievements of the one New-Track FCIP, six 
FCIP, 64 CIP, and 16 GIE graduates. 

Another successful bonspiel in North Bay this past spring

CONESTOGA

Tri-association Bonspiel

The Tri-association bonspiel  held on March 
27th was a sellout success. Thanks to the 
support of our Title Sponsors Paul Davis 
Systems Kitchener and Winmar Kitchener, 
our Silver Sponsors On-Side Restorations 
and Larreck Investigations, as well as our 96 
curlers, we were able to present a cheque for 
$4,500	to	the	Kitchener	Waterloo	United	Way.	
Pictured are Monica Kuzyk, Past President, 
Conestoga Chapter, IIO; Laura Potts, 
President, KW OIAA; Mary Riberdy, President, 
IBAWR, and Erin from the United Way.

FORE! 

The Annual CIP Society Fellows’ Golf 
Tournament was held on Monday, June 8, 
at Wyndance Golf Club in Uxbridge. The 
heavy rains stopped just in time for our 
golfers to tee off, and while a great day 
was had by all, it was especially good for 
the winning team from Northbridge and 
The Magnes Group.

Fellows’ Reception

On May 20, 2015, the CIP Society held its 
annual Fellows’ Reception at the National 
Club in Toronto. The event recognized 
the accomplishments of our newest 
FCIP graduates. After a speech from 
valedictorian Andrew Lawrence, FCIP, this 
year’s GTA Fellow of Distinction Award 
was presented to Camille Alexander, FCIP. 
Congratulations to Andrew and Camille.

GREATER TORONTO AREA (GTA)

HAMILTON/NIAGARA

2015 Annual Awards Evening
The Hamilton Niagara awards evening was 
held at Michelangelo’s Banquet Center on 
February 18, where the achievements of 
the newest graduates and award winners 
were celebrated. With over 125 people in 
attendance, it was an exceptional evening.

Putting a Face to FSCO

On Wednesday, June 10, the Hamilton/
Niagara Chapter invited Anatol Monid to 
speak with our members. 

Mr. Monid updated the insurance industry 
on the importance of being aware of the 
regulations that govern our industry and of 
their implications.

Anatol Monid of FSCO speaking with our members

L-R: Paul Tegelaar and Stephanie Dudley from 
Northbridge Insurance with Allison Bryce and  
RJ Farnworth from The Magnes Group.

Bruce Palmer, Vice President, Professionals’ Division, 
presents the Fellow of Distinction award to Camille 
Alexander, FCIP
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SOUTHWESTERN ONTARIOOTTAWA

“Anatomy of a Claim” Goes on the Road

This spring, over 30 brokers in the Cobden 
and Cornwall areas became adjusters for the 
day. These curious brokers got to expose the 
Anatomy of a Claim with Dan McKean, CIP, 
of Cunningham Lindsey, who dissected the 
claims process from receiving the loss notice 
to settling the claim. 

We look forward to returning this fall to 
bring more educational seminars to our 
enthusiastic members in the Ottawa Valley 
and Seaway Valley.

CIP Society Luncheon

On June 4, 15 adjusters attended the Ottawa 
Chapter Spring CIP Luncheon to learn 
techniques to observe and listen to others 
more effectively in claims situations. Alex 
Walker, CIP, of RSA affirmed that technical 
competence in insurance is a necessity, but 
all insurance professionals must also learn to 
empathize. 

This year’s CIP Society Luncheons have 
proved so popular that we will be holding 
another one in October!

Brokers:  
CE hours deadline  
approaching
Your deadline is September 30, which 
means you only have eight weeks left 
to get your CE hours and maintain your 
license. Great news - we can help!  The 
Insurance Institute of Ontario is accredited 
to issue CE credits for our seminars 
to brokers who are not only licensed 
in Ontario, but now also Alberta and 
Manitoba!  Check out what upcoming 
seminars we have on offer and how 
many CE hours each one is worth, where 
applicable, by visiting  
www.insuranceinstitute.ca/ontario and click 
‘Seminars’, or visit your local chapter’s page.

Have you renewed 
your membership yet?

Just a reminder that membership was due 
May 31 – but it’s not too late to renew if 
you haven’t done so already. 

Why renew? We help you give your career 
the edge. With our support, you can 
take your education and career to a new 
level with our designations, professional 
development  offerings and valuable 
opportunities to connect and network with 
other industry professionals. 

If you have any questions or need help 
renewing your membership, please contact 
Member Services toll-free at 1-866-362-8585, 
or e-mail us at IICmail@insuranceinstitute.ca

Car Rally

The “Wad2sies” from The Co-operators 
(and eventual winning team) raced through 
their clues in our version of the “Celebrity 
Name Game” during the Annual CIP Society 
Adventure Car Rally in May. 

Trivia skills were pushed to the limit as 
ten teams took on the challenges and 
navigated their way across the London 
area—it’s one of our very best team-
building events.

Navigating No-Fault

There was barely a spare seat in the house 
in May for our “Navigating the Michigan 
No-Fault System” seminar in London. Claims 
adjusters, underwriters, and lawyers were 
in attendance as Lee-Ann Vansteenkiste, BA 
(Hons), CIP, and a Michigan-based lawyer 
shared their expertise.


