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Message from the Academic Chair   
This year is the end of my term as Academic Chair for 
the Insurance Institute of Ontario - GTA, and I have 
this last opportunity to thank all the GTA Instructors, 
as well as all of the wonderful volunteers who help 
proctor exams and work on the sub-committees—
Faculty, Seminar, and Special Events—for sharing your 
time, talent, and expertise for the benefit of students 
working towards their CIP designations and indeed, all 
of us members of the Institute. Volunteers don’t just 
work, they make it work.

Over the last five years there have been significant 
changes at the Institute. From a shift in the delivery of 
the CIP Program-with more web-based, and in-house 
courses; enhancements to instructor audits, and 
guidelines to help new instructors ensure a high-

quality learning experience for students, to an increase in our Success Series and ProEdge 
seminars and events that are led by industry leaders – notably the seminar response for 
Statutory Accident Benefits training for Ontario Automobile.

Each year we try to build on the previous, and I am pleased to announce that Colin 
George, MBA, GDM, FCIP, CRM, of The Facility Association, has agreed to take on the role of 
Academic Chair and that Greg Knowles, FCIP, of Hub International, will be replacing Colin 
as the chair of the Faculty Sub-committee. Both Colin and Greg bring a wealth of Industry 
knowledge and experience to the positions and I know they will be great assets

My congratulations go out to Joe Evangelista, CIP, from RBC, and Dino Mustafa, BA, FCIP, 
CRM, from TD Insurance, for being recognized by their students and voted Instructors of 
the Year for 2014. What a fantastic achievement, Joe and Dino!

I am always inspired as I watch graduates walk out with their designations at Convocation, 
and it makes me think about the work all of us volunteers get to do at the Insurance 
Institute of Ontario here in the GTA. Volunteering is not just about what we do; it’s about 
the good feelings we create in others and experience ourselves from within. I have had 
a very rewarding experience and thank all of you for your commitment and efforts these 
past five years.

Regards,

Wendy Hayden, BA, FCIP, CRM

Thank you to our  
GTA Instructors  
A special thank you to all of the instructors 
who have taught online and at various 
locations throughout the GTA during 
the Spring 2013 - Winter 2014 Season.  
Your continued support and selfless 
contributions you make to your students is 
greatly appreciated. 
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Instructor Spotlight:  
Camille Alexander, FCIP, CRM 

Did you know that the Insurance Institute in the 
GTA has a roster of over 50 instructors? Here’s your 
opportunity to get to know one a little better.

Camille Alexander is well known to CIP students, 
especially if they attend courses at the Institute 
offices where, more likely than not, she was their 
C11 instructor. Having also taught the GIE Program, 
C12, and C32, she has had the opportunity to 
instruct a large number of students in various 
stages of their CIP journey. 

Camille became involved in the insurance industry 
over 25 years ago, after having attended a career 

recruitment fair. In speaking of me FCIP designation she proudly says that “the FCIP 
designation has provided her with the knowledge and the skills to be considered a 
leader, mentor and teacher in the industry.”

Camille was motivated to become an instructor through her association with various 
in-house insurance training programs and public speaking groups, and because she 
wanted to be able to give back to the industry.  

Having taught now for more than 20 years she considers watching former students cross 
the stage at convocation one of her most rewarding experiences as an instructor. Seeing 
students graduate and knowing that she played a part in helping them achieve their goals 
is very gratifying.

What does she love most about teaching?
“I love running into former students and hearing their success stories. People tell 
me about the lifelong friends they made in my classes. My classes are not just about 
insurance but about learning how to learn, how to work with their peers, and how 
learning can affect their lives.”

When asked if she had any special advice for students Camille stated, “never give up! 
It is sometimes a long road for some students with many personal and professional 
challenges, but always aspire to achieve your very best.”

Camille’s dedication to continued development has led her to be one of the first 
graduates of the Insurance Institute’s ‘Instructor Certification Program’ (ICP) of which she 
was also a member of the co-design team. 

When not teaching Camille loves to be at the cottage which is one of her favourite 
places to get away and relax. In addition to her role as an instructor at the Institute she 
is a member of the Faculty Sub-Committee and over the years has made considerable 
contributions to the academic programs at the Insurance Institute. She was honoured as 
an Instructor of the Year in 2011. 

Don’t Forget the Instructor of the Year
Have you had an instructor this year who has made a positive impact on your path 
towards becoming a CIP graduate? Let us know! The Instructor of the Year will be 
honoured with an award at the IIO Convocation and Awards dinner in January 2015.

Students who attended class in any of the 2014 semesters will be sent an email in 
November containing a link to a survey asking for their input on which of our deserving 
instructors should be honoured. This is a terrific opportunity to let your instructors know 
that they are appreciated.

Looking for a Different 
Way to Attend a CIP 
Class? 
Did you know that CIP classes are offered 
not only in the evenings at the Insurance 
Institute offices but on Saturdays, as well?

We know that, for some students, 
committing to attend a class once a week 
for twelve weeks is sometimes difficult due 
to travel, work requirements, and most 
importantly, commitments to family and 
friends. The Insurance Institute is pleased to 
offer CIP classes on Saturdays - instead of 
being in class three hours a week over the 
twelve weeks, you can attend six alternate 
Saturday classes from 9 a.m. to 4 p.m., 
leaving your weekday evenings free. 

Here’s what some Saturday students have 
had to say about their experience:

“With each class being every other Saturday, 
you have plenty of time to do homework and 
assignments before going to your next class.”

“You feel fresh when going into the class. It 
makes a big difference not having to work a 
full day and then go to class at night.” 

“Doesn’t interfere with work by having to 
leave early on a work night.”

“It is nice that it is every other Saturday for six 
weeks as opposed to twelve weekly classes.”

Saturday classes are offered every semester 
with C32 and C130 running this Fall.

New West GTA 
Course Location
The Insurance Institute is pleased to offer a 
new alternate location for CIP students in 
the Mississauga area. 

Unica Insurance has kindly made its office 
location available for evening classes 
beginning in the Fall 2014 semester with 
C14. Unica is located at 7150 Derrycrest 
Drive in Mississauga. The office is 
conveniently located close to Hurontario 
Street, as well as to Highway 407.

Camille Alexander, FCIP CRM



3

The Final Course in Our Adjuster Series is 
Successfully Launched!  
The Adjuster Series was successfully launched in 2012 with Understanding Serious Injury 
and was followed in 2013 with Understanding Bodily Injury. The third course in the 
program, Understanding Case Law was officially launched in May, and was instructed 
by long-time instructor and seminar leader Becky Cameron, FCIP. The two-day program 
concluded with a law panel with both plaintiff and defence lawyers to offer different 
perspectives.

A special thank you to our subject-matter experts who worked together with the 
Insurance Institute to bring this great program to our members: Lee-Ann Vansteenkiste, 
B.A.(Hons), CIP (Granite Claims Solutions); Tammie Norn, FCIP, (CEO- ProFormance Group 
Inc. and President, OIAA);  Teri Mitchell, FCIP, CRM, FCLA, FCIAA, FIFAA (Crawford & 
Company (Canada) Inc. and Past President, CIAA Ontario Region); Maria Joshua, BA, FCIP, 
CRM (Sedgwick Claims Management Services, Inc.); Marika Walker, B.P.H.E., LL.M. (Intact 
Insurance); and Matthew Dugas, BA, BSc, JD( McCague Borlack LLP).

The series is perfect for both adjusters and many other industry professionals who 
would also benefit from the knowledge, and all three courses follow a consistent format 
focused on adult learning principles.

The Understanding Serious Injury  
Program is Back!
This November the Insurance Institute is pleased to once again be holding our popular 
eight-day Understanding Serious Injury: Adjusters’ Training & Education Program at the 
Toronto office. 

Designed specifically for adjusters but also with high applicability to other industry roles, 
the Adjusters’ Training & Education Program provides deeper insights to improve the 
servicing of claimants, resulting in better-adjusted claims. It includes case studies and 
applied industry knowledge from subject-matter experts and is intended for junior-to-
intermediate claims professionals.

Since its successful launch many adjusters, supported by their employers, have benefited 
from the Serious Injury Program and have confirmed its value. Here’s just some of the 
positive feedback:

“Very interactive learning environment included: engaging instruction,  
knowledgeable guest speakers, useful tools, and case studies”

         - [AB adjuster]

“Excellent program & very informative”

             - [senior AB adjuster]

“The course was very engaging and useful. I feel much more equipped to live 
and work inside the BI world of injuries”
       -[Claims representative]

Whether you are interested in this program for yourself or a member of your team, this is 
a great opportunity to advance an adjuster’s skills.  Better injury and claims management 
skills are within reach. 

To learn more email us at GTAseminars@insuranceinstitute.ca. 

John E. Lowes 
Insurance Education 
Fund
The John E. Lowes Insurance Education 
Fund was established as a charitable 
organization in 1992, and in 1993 awarded 
its first scholarship to Ontario students. 
For the past 21 years, the John E. Lowes 
Insurance Education fund has awarded 
financial assistance of one to four 
scholarships to Ontario residents pursuing 
full-time, post-secondary property & 
casualty studies at a university or college 
level. Today, we look to the insurance 
community to continue the good work of 
the Scholarship Program.

Thanks for Supporting This Worthy Cause
There are a number of opportunities for 
individuals and organizations to get involved 
and support Ontario students. Through 
the Contributors’ Program, a number of 
insurance organizations have become 
college or university contributors.

Lowes Fund Breakfast Seminar
Each October, we support and celebrate our 
scholarship recipients at the Annual Lowes 
Fund Breakfast. The breakfast is sponsored 
by Swiss Reinsurance Company. Our media 
partner for the event is Canadian Insurance 
Top Broker magazine.

For more information on how you or your 
organization can contribute, or about the 
Lowes Fund Breakfast, contact  
Tracy Bodnar, Events Coordinator, at 
gtaevents@insuranceinstitute.ca.

See You on the Court!
After a successful first time on the court, 
our indoor beach volleyball tournament 
is back for its second year. Serve it up on 
October 1 at Beach Blast, a 30,000-square-
foot indoor beach volleyball facility for this 
exciting event. 

Bring your recreational spirit for this fresh 
take on networking with colleagues and 
friends. Perhaps our 2013 winners, Intact 
Smash, will be back to defend their title. 

For more information or to register your 
team today, visit our website at  
www.insuranceinstitute.ca or email  
gtaevents@insuranceinstitute.ca.
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Did You Know About the Seminar Committee?
We are all familiar with the CIP courses that take place 
in the evenings at the Institute offices, but did you 
also know that during the day, the Seminar Program 
hosts over 50 seminars a year in a variety of formats? 

The Seminar Program in GTA  has a dedicated 
committee that is made up of experienced 
professionals from different areas of the insurance 
industry who, like me, have volunteered their time 
to give back to the industry. 

We meet regularly with the Insurance Institute over 
the year. Our mandate is to lead the development 
of seminars that relate to the knowledge, skills, and 

professional development of GTA members who are either enrolled in or are graduates of 
the CIP or FCIP Program.

This fall, we’re excited to be coming in to the classrooms! We’ll be dropping by various 
seminars to greet our members. Please don’t be shy—say hello! Also, don’t forget to 
look out for fall seminars coming up, such as Trends in Litigation, Anatomy of a Claim, 
Commercial Insurance, D&O Liability, Insurance Crime, and the popular eight-day program 
Understanding Serious Injury - just to name a few!

As always, don’t forget that if you have a question or a suggestion for a seminar, email us at 
GTAseminars@insuranceinstitute.ca. We would love to hear from you!

Sincerely,

Wendy McCowan , FCIP
Chair, Seminar Committee

C66: Financial Service Essentials—Part 1: 
Coming This Fall
We are introducing this virtual CIP course in the GTA for the first time!
Major life events require specialized knowledge to save for and protect your personal and 
professional investments.

Have you ever purchased a home? Gotten married? Do you have a family? Do you own a 
small business? If you answered yes to one or more of these questions, or plan to answer 
yes in the future, then this course is for you. 

Financial Service Essentials – Part 1 is for every industry professional who requires an 
introduction to the financial services discipline within the p&c industry and who needs to 
acquire the skills and knowledge to advance their careers. This information gained will also 
be of great value to you on a personal level.

This introductory course covers a series of financial services topics; you will learn about life 
and health insurance, as well as the fundamental elements of the law and insurance as they 
relate to insurance on the individual. You will explore the need for financial stability and how 
risks associated with the individual can be managed through the use of insurance.

We are excited to be bringing you this virtual course in our upcoming Fall Semester for the 
first time in the GTA! Please visit our website for more information.

Great Day on the 
Course! 

Our annual Fellows’ Golf Tournament took 
place on Monday, June 9, 2014 on a beautiful 
day at Wyndance Golf Club in Uxbridge. For 
the second year in a row, Steamatic, with 
golfers Eric Higgins, David Bonnar, Jean-Denis 
Paré, and Toby Struewing took home first 
prize. Thank you to all our sponsors and to 
everyone who came out. 

In addition to a great day of golf participants 
had the opportunities to take home 
some great prizes from a raffle draw with 
all proceeds going to the John E. Lowes 
Insurance Education Fund.

2015 Golf Tournament: June 8, 2015

Join Us for Feed the 
Minds of Youth on 
November 5, 2014
Every year on the first Wednesday of 
November, Insurance Institutes across the 
country open their doors to welcome Grade 
9 students to participate in the annual Feed 
the Minds of Youth luncheon. This luncheon 
is held in conjunction with the Learning 
Partnership’s “Take Our Kids to Work Day,” a 
national event that brings students into the 
workplaces of their parents or guardians for 
a day.

The two-hour luncheon is a great way 
to introduce students not only to the 
insurance industry as a whole but also to a 
number of different career options within 
the industry. Students will be engaged with 
different speakers, as well as games and 
activities to explain what insurance is and 
what to expect in the many different careers 
available within the industry.

Wendy McCowan , FCIP
Chair, Seminar Committee

Continued on page 5
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Message from the Chair 
CIP Society—Ontario Council

The CIP Society—Ontario Council marked another 
successful year in 2013–2014. Looking back over the 
past 12 months, I feel a tremendous sense of pride and 
gratitude for the work and accomplishments of our 
committee members. These industry volunteers work 
together to bring the CIP Society’s events to life in the 
GTA. 

Some key events include the following: 
•	 CIP	Society	Symposium	2013	-	The	theme	“Insurance	

Without Borders” was explored through an afternoon 
leadership panel at the Toronto Board of Trade. 

•	 Golf	Tournament	-	Despite	a	rainy	day,	golfers	
toughed it out and played the full course at the 
Wyndance Golf Club.

•	 Indoor	Beach	Volleyball	Tournament	-	This	inaugural	
event attracted many new, young industry players when it was held at Beach Blast.

•	 Fellows	Reception	-	J.	Gregory	Knowles,	FCIP,	and	Michael	A.	Moyer,	FCIP,	were	each	
honoured with the Fellow of Distinction Award at the National Club.

•	 Curling	Bonspiel	-	Held	at	Tam	Heath	Curling	Club	it	was	a	sold-out	event.	

The committee volunteers have made time to serve others by delivering events that bring 
us together, expand our thinking, and connect our ideas. I know they are looking forward 
to reviewing the results of the past year to discover what worked and what could be 
improved in order to continue to provide a rich variety of networking opportunities and 
memorable events. 

Finally, effective June 26, 2014, I will be transitioning from Chair of the CIP Society—Ontario 
Council and Vice President—Professionals Division to my new role as Secretary on the 
Governing Council at the Insurance Institute of Ontario. I would like to extend a warm 
welcome to our incoming Chair, Bruce Palmer. His emphasis on teamwork makes him a great 
leader, and I am looking forward to his fresh perspective in leading the CIP Society through 
another successful year.

It’s my great pleasure and honour to work with such fine professionals and industry 
colleagues. Your ongoing support is enormously appreciated, and the Insurance Institute and 
I thank you very much.

Sincerely,

Heather Masterson, FCIP

CIP Society’s Symposium: Making History, 
Looking to the Future  
The CIP Society’s Symposium, the industry’s premier event for insurance professionals, 
recently made history, having reached its 10th anniversary this past April. This year’s event 
focused on the future, addressing some of the industry challenges of tomorrow, including 
extreme weather, data management, and reliance on power and technology.

We were pleased to welcome Peter Zafino, President and CEO of Marsh Inc., and Jim Harris, 
Leading Innovation, Leadership & Change Expert, as our breakfast and keynote speakers.

In keeping with traditional symposium style, this annual event provides attendees with 
a rare opportunity to share ideas, explore trends, and examine the impact of economic, 

We’re Coming Back to 
GTA North! 

The Insurance Institute office is in downtown 
Toronto, but we know our members are 
everywhere in GTA. That’s why, over the past 
several months, we have held a number 
of seminars in GTA North in a convenient 
location in Thornhill.

The sessions have been well received, with 
some topics including Advanced Business 
Interruption with Nic Williams & Partners 
Forensic Accountants, Risk Management 
presented by Dave Rikley and Advanced 
Investigation of Slips/Trips/ & Falls which 
featured a panel subject matter experts 
(Michael Sinnott, Adam Campbell and 
Tom Pepper) from Giffin Koerth Forensic 
Engineers. Thank you to those members 
who joined us at the new location.  

As always, if you have any suggestions for a 
seminar topic we’d love to hear from you.

The Insurance Institute’s Career Connections 
Program also offers a Feed the Minds of 
Youth event-in-a-box for those companies 
who are conducting their own events for 
Take Our Kids to Work Day. Included are 
games and activities, as well as information 
packages for each of the students. Last 
year, over 700 students received a career 
information kit through either the luncheon 
or the event-in-a-box.

Mark your calendars and prepare for 
Feed the Minds of Youth on Wednesday 
November 5, 2014. Please contact 
Tracy Bodnar to register at gtaevents@
insuranceinstitute.ca.

For more information about Career 
Connections, please visit our website at 
www.careerconnections.info.

Continued from  page 4

Heather Masterson, FCIP

Continued on page 6
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CIP and Seminar Schedules 
Coming Soon to your Inbox!
In a recent survey distributed to you, our GTA members, we asked how you would prefer 
receiving various communication tools, including the CIP class and seminar schedules.  
Thank you to all members who answered our questions. Your overwhelming response 
told us that it’s time to distribute the schedule online!

We are very excited about this new initiative that will help us focus on greening the GTA.  
This new format will allow you to reference the schedule on the go, without having to 
rely upon a paper format reaching you by mail.

We recognise that your time is valuable – that’s why we’re refreshing our GTA seminar 
schedule, and bringing you a complete seminar program to help you plan and meet your 
continuing education goals. Additionally you can now expect to receive the emailed CIP 
course schedule three times a year in advance of each semester.

As usual, the Insurance Institute is pleased to offer you CIP classes and seminars in several 
different formats and in numerous locations within the GTA. Watch your email for the 
schedules which will be arriving in the next few weeks.

Have you ever been “Off the Grid”?
What would happen if the world went dark and silent? In our focus on our clients, are 
we neglecting our increasing reliance on technology and data, and the growing risk of 
losing the power that fuels them? Have we forgotten to protect ourselves? Join us on 
October 30 for this eye-opening review of the quiet risks that, gone unmanaged, could 
cripple our industry.

Back to the Insurance Institute by popular demand and fresh off our CIP Society 
Symposium in April, don’t miss Ed Berko, Chief Risk Officer at the Economical Insurance 
share his personal ‘off the grid’ experiences which include: blackout of 2003, 9/11 terrorist 
attacks & hurricane Sandy.

Look out for more details on our website or contact us for details.

Fellow of Distinction 
Award: New Timeline
Every year, the Insurance Institute—GTA 
recognizes outstanding achievements in 
the insurance industry by presenting the 
Fellow of Distinction Award to an FCIP in 
the GTA who fits the following criteria:

•	 Has	an	FCIP	designation
•	 Is	a	current	member	of	the	CIP	Society—

GTA
•	 Is	recognized	in	the	insurance	industry	

as an accomplished, talented, and 
respected individual

•	 Leads	with	passion	and	innovation
•	 Upholds	core	values:	ethics,	respect,	

integrity, compassion, and teamwork
•	 Mentors	others	within	our	industry,	not	

merely within his or her company
•	 Willingly	volunteers	to	make	a	difference

In order to better serve you, our members, 
we are changing the timeline for 
nominations, as well as when the award will 
be presented.  Nominations will now be 
due in February each year, with the award 
being presented at the Fellows’ Reception 
in May of the same year. More information 
will follow in the upcoming months. 

For more information, contact Tracy 
Bodnar at gtaevents@insuranceinstitute.ca.

environmental, and political change.

With a total of 200 in attendance, this 
anniversary event was greeted with a great 
response.

One attendee’s testimonial sums up the day 
by declaring, “it [the Symposium] was the 
best one I’ve attended, with great topics that 
are on everyone’s top list of challenges. The 
high calibre of speakers was key.”

Highlights of the day included the newly 
formatted ”Up Close and Personal” sessions, 
which saw four industry leaders move 
between rooms to discuss hot topics in 
today’s industry in a more intimate setting.

Thanks to all our members who joined us 
and participated in this very special day of 
networking and professional development. 

2015 Symposium: April 16, 2015.

Continued from  page 5

Speakers Club Nearing 80 Years
The Speakers Club of the Insurance Institute of Ontario 
held its annual President’s Dinner on May 12, 2014 in 
Toronto. Marking the end of another successful year, the 
Club celebrated the close of its 78th season. Originally 
founded in 1936 as The Debating Club of the Insurance 

Institute of Ontario, the Club has evolved over the years while still maintaining its core 
mission and values. Among the Club’s annual activities are educational meetings on the 
art of public speaking, debating, and networking. In the formal portion of each meeting, 
the Club uses Roberts Rules of Order, familiarizing its members with the parliamentary 
authority meeting style. 

Intended to create a welcoming and safe environment for those looking to improve their 
public speaking and debating skills, the Speakers Club thrives on the participation of its 
members. The always-optional speaking and debating competitions encourage members 
to learn, improve, and solidify their skills in a room full of their peers and colleagues. 

The Speakers Club meets monthly from September–May each year. More information on the 
Club and how to join can be found on its website at www.insuranceinstitute.ca/speakersclub. 

The Insurance Institute of Ontario

SPEAKER’S     CLUB
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Crawford & Co. CEO Urges Industry to Prioritize Planning 
The GTA division of the Insurance Institute of Ontario offers a bi-annual At the Forefront breakfast at the 
Institute office in Toronto. With a variety of distinguished industry leaders speaking on a wide range of 
topics, these events offer a forum to network and share insights on topics that are at the forefront of our 
industry’s concerns.  

Pat Van Bakel, CEO of Crawford & Company, recently spoke on the subject of “Failing to Plan is Planning 
to Fail” at the spring At the Forefront on May 14. Mr. Van Bakel explained the importance of planning in 
all aspects life, both personal and business, which include succession, business continuity, and disaster 
recovery planning.  

Mr. Van Bakel emphasized the importance of succession planning, describing his own experience taking 
the helm of the Canadian subsidiary of Crawford & Company: “John [Sharoun, former CEO] and I were 
joined at the hip leading up to his retirement,” Pat explained, “so nothing was a shock to me when I 
eventually took the helm.” 

Mr. Van Bakel also spoke about the need for collaboration in planning at an industry level. With regards to extreme weather events, 
he emphasized the importance of integrated planning for key stakeholders in our industry. Using local events as examples, including 
Toronto’s ice storm and summer floods, Mr. Van Bakel expressed the importance of an industry solution to mitigate risk from such extreme 
weather events. In terms of fraud, Mr. Van Bakel highlighted the need for a collaborative industry preparedness initiative, explaining that 
planning for ways to prevent and mitigate the effects of fraud is a necessity in today’s world. 

Using a lighthearted and entertaining approach, Mr. Van Bakel’s message was 100% clear: every one of us needs to be ready for anything, 
in all aspects of our lives. It is difficult to make the time to plan, but even more difficult to manage without a plan. Food for thought for  
all participants!

We are excited to announce that Brigid Murphy, CEO of Travelers Canada will be our featured speaker at the fall At the Forefront breakfast.

SAVE THE DATE
NOVEMBER 17, 2014

RITZ-CARLTON HOTEL, TORONTO
REGISTER TODAY @ WWW.CITOPBROKER.COM/EVENTS

INSURANCE CEO PANEL SPONSORS

KEYNOTE SPEAKER

2014

DAVID SHING is AOL’s Digital Prophet - discussing the  
latest trends and the future of the web, providing his insight  
on the evolving digital landscape and where he believes it is 
headed in the future.

®

BRONZE SPONSOR EDUCATION SPONSOR

WWW.CITOPBROKER.COM/EVENTS/2014-TOP-BROKER-SUMMIT

14_TopBroker Summit 1/4.indd   1 2014-06-16   10:47 AM

Celebrate and Connect at the 
2015 Convocation 

Our annual GTA 
convocation and 
awards night 
will take place 
on January 22, 
2015, at the 
Metro Toronto 
Convention 
Centre. This 
year we will 
welcome George 
Kourounis , Host 

of Angry Planet, as our special guest speaker.  George travels 
to the most dangerous, remote, and inhospitable places on 
earth to document the extremes of nature. Best known for his 
international television smash Angry Planet, he is a fantastic 
speaker and vivid storyteller. 

We look forward having you join us as we celebrate the 
achievements and hard work of our members and graduates. 
For further information, please visit www.insuranceinstitute.ca  
or contact Tracy Bodnar, Events Coordinator,  
at gtaevents@insuranceinstitute.ca.
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Pat grew up on a farm in Mitchell, Ontario, 

near Stratford. His family raised beef cattle 

and cultivated cash crops, including corn, 

beans, and wheat. Early hours and chores 

before school were the norm for Pat as a 

boy, and they engrained a work ethic and 

self-discipline that serve him well to this 

day. After graduating from high school in 

1990, Pat enrolled in the co-op Economics 

program, combining study terms and 

work terms, at Wilfrid Laurier University in 

Waterloo. 

Insurance was not on his mind as Pat 

began his studies. But after his second year, 

with a work term approaching, Pat found 

jobs posted at the university in accounting, 

banking, and government, along with a 

single job as an independent insurance 

adjuster. It seemed an “outlier” that didn’t 

fit with the others. The job piqued Pat’s 

interest: an opportunity to be working in 

the field, investigating insurance claims. 

It seemed rather like being a special 

investigator—a PI! That job entailed claims 

adjusting for what was then Adjusters 

Canada Inc., a firm acquired by Crawford 

& Company in 1998 to form Crawford & 

Company (Canada) Inc.

Pat began his career in 1991 as a field 

adjuster, and over the next decade, he 

worked in branch offices all over Ontario 

adjusting losses in all lines of insurance. 

This proved excellent preparation for 

management. In 2001, Pat became Branch 

Manager of the Mississauga and Oakville 

Meet Our New President

Planning to Succeed 

At IIO’s At the Forefront breakfast 

meeting in Toronto in May, our new 

President, Pat Van Bakel, BA, CIP, spoke 

about the danger in failing to plan. In 

contrast, for over two decades, Pat’s 

career has been an object lesson in the 

rewards of planning to succeed.

Pat Van Bakel, BA, CIP

President, Insurance Institute of Ontario
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important role the Institute plays in their 

careers. As President, Pat plans to highlight 

the Institute’s success and its dynamic 

response to change in winning the “battle 

for hearts and minds.”

Leading a national organization 

and sustaining his many volunteer 

commitments make time a scarce resource 

for Pat. In the time he does have, Pat is a 

devoted family man. He and his wife are 

proud parents of a son, aged 12, and a 

daughter, aged 9. Like their dad, both play 

hockey and golf, and Pat also acts as coach 

for his daughter’s hockey team.

On behalf of all our members, we extend a 

warm welcome to Pat and wish him every 

success in the coming year.

intensive one-week courses toward what 

was then the AIIC (now CIP) designation. 

After three work terms, Pat had nine 

Institute courses to his credit. In 1994, a year 

after receiving his degree, Pat also received 

his Institute designation. Pat served for 

several years on IIO’s Faculty Committee, 

rising to become Chair and represent it 

on the IIO Academic Council. In 2011, Pat 

joined the IIO’s Governing Council, quickly 

progressing through the ranks until 2013, 

when he became Deputy President of IIO 

and a member of the Board of Governors 

of the national Institute before assuming 

his new role this year as President.

Pat is aware of the effects of current 

industry challenges on the Institute, 

such as expense pressure and a major 

transformation of the work force. One 

of the challenges for the Institute is to 

make its members, who are part of that 

transformed work force, aware of the 

branches, crediting strong support from 

colleagues for a smooth transition from the 

field to his first managerial role. New roles 

would follow with impressive regularity in 

the years ahead.

Pat became Director of Accident Benefits in 

2003; then, Senior Project Manager in 2004, 

which offered great exposure to other parts 

of the organization, including IT, HR, and 

Finance. As Assistant Vice President, Field 

Operations, in 2006, his focus remained 

on operations. In 2007, Pat assumed a 

broader leadership role as Vice President, 

Operations. In 2009, he became Senior Vice 

President and a member of the board; in 

2011, Chief Operating Officer; and in 2013, 

President and Chief Executive Officer.

Pat started with the Institute when he 

started in the industry. Each four-month 

work term at university included three 

continued from page 1

This year’s FCIP grads came from across 

Canada, in addition to one international 

grad from the Bahamas. They worked their 

way through the program’s first five courses, 

covering topics in strategy, leadership, 

financial management, enterprise risk 

management, and emerging issues. 

The candidates met in person for the first 

time in Toronto to present their integrative 

learning or ”capstone” projects to a panel 

of evaluators in April 2014. The capstone 

project covers the program’s final two 

semesters and requires candidates to apply 

all they have learned throughout the FCIP 

Program. The candidates presented on 

research topics related to current, real-world 

issues facing the industry.

“Knowing that some of the newer people 

within the industry are going to be going 

through and taking these courses gives me 

a great deal of confidence that the future of 

the p&c industry is really quite bright in this 

country,” said 2014 FCIP grad Gerald Daviau, 

Director of Pricing and Analysis at Gore 

Mutual Insurance Company. 

Do you aspire to be an industry leader? 

Take our short FCIP Self-Assessment Quiz at 

Thirteen candidates in the new Fellow 

Chartered Insurance Professional (FCIP) 

Program officially gained their designations 

in May 2014.

“My advice is that if you are interested in 

taking your career to the next level, the FCIP 

is a great opportunity to improve your skills 

and provides you with the knowledge to 

be a real leader in this industry,” said 2014 

FCIP grad Anna McCrindell, Vice President 

of Commercial Insurance Solutions at Gore 

Mutual Insurance Company. 

“The FCIP exceeded my expectations in 

terms of the high calibre of material, the 

relevant information, and very current 

information. The case studies were 

interesting, challenging, and applicable to 

many of the challenges we face today in 

our industry.”

The 2014 grads are the first to earn an 

FCIP designation through the new track 

of the program that was launched in 

2010. The online FCIP Program focuses 

on leadership knowledge and skills, 

offering a comprehensive business 

education with a focus on property and 

casualty (p&c) insurance.

2014 Grads Give Revamped FCIP Program a High Grade

www.insuranceinstitute.ca/AreYouReady to 

see if you are ready to take the next step in 

your career. 

If you have applied for admission into the fall 

FCIP Program, below are key dates for the 

Fall semester:

Fall term dates 

September 8 to November 30, 2014

Exam week 

December 1–4, 2014

Original-Track FCIP Update

 

The original-track FCIP Program is 

closing. It is no longer possible to 

begin FCIP studies by this route, but 

the program remains available for 

a limited time for eligible students 

already in progress. Completion 

deadlines apply. For full details, please 

see www.insuranceinstitute.ca/en/cip-

fcip-designations/fcip/original-track-

program.aspx. 
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Attention, Members!

The Insurance Institute of Ontario held their Annual General Meeting on June 26. The successful 

election of Governors to The Insurance Institute of Canada took place, and the meeting saw 

Pat Van Bakel sworn in as IIO President and the IIO Regional Vice Chair for IIC. We would like 

to acknowledge and extend our gratitude for their dedication and valued contributions to 

our past president Donna Ince, as well as Randy Bushey and Wendy Hayden who have now 

completed their time on the council.

The following have agreed to serve as our Board of Governors:

Pat Van Bakel, BBA, CIP—IIO Regional Vice Chair for IIC

Tim Shauf, CIP

Tom Reikman, MBA, HBSc, CIP

For Cambrian Shield—Arlene Byrnes, BA, CIP

For Conestoga—Brent Hackett, FCIP, CIOP, EGA

For Hamilton/Niagara—Tom Pooler, FCIP, CRM

For Kawartha/Durham—Elaine Porter, CIP, CAIB

For Ottawa—Corrine McIntosh, CIP, CRM

For Southwestern—Suni Simpson-Calvert, CIP

The Nominating Committee, made up of the President, Deputy President, and Past President, 

with the General Manager acting in an ex officio capacity, moved the election of the 

councillors for 2014–2015.

Representing the membership-at-large:

Robert Fellows, MBA, FCIP, CRM, of Zurich Canada

Colin George, MBA, GDM, FCIP, CRM, of the Facility Association

Donna Ince, CA, CIP, of RSA Canada

Monica Kuzyk, FCIP, CRM, ORMP, of Curo Claims Services

Heather Masterson, FCIP, of Totten Insurance Group

Bruce Palmer, MBA, FCIP, CRM, of the Ontario Medical Association

Tom Reikman, CIP, of Economical Insurance

Tim Shauf, CIP, of The Commonwell Mutual Insurance Group

Pat Van Bakel, BBA, CIP, of Crawford & Company (Canada) Inc.

Annual General Meeting

The Insurance Institute of Ontario’s chapters 

offer engaging seminars to help you achieve 

your professional development goals and 

continuing education obligations. For a 

full listing of upcoming seminars, as well as 

networking events, visit your local chapter’s 

page at  www.insuranceinstitute.ca/Ontario.

Do you need CE hours in Alberta or 

Manitoba? 

Please note our Ontario seminars are now 

accredited in all three provinces!

Upcoming 

Ontario Seminars

Congratulations from all of us at the Insurance Institute 

of Ontario to Mubashsher Rasheed of The Cooperators in 

Brampton, Ontario, who had his name drawn to receive 

an iPad! 

Fall registration is now open. 

To learn more about the CIP designation, please visit our 

website at www.insuranceinstitute.ca/cip. 

To view a list of classes in your area, visit your local chapter 

at www.insuranceinstitute.ca/ontario.

Congratulations to the Winner 

Spring CIP Enrolment Draw

Welcome to the Fall session of CIP 

classes—check our website at www.

insuranceinstitute.ca for the in-class and 

virtual options we are offering in your 

region. Courses are offered in a variety of 

time options, including evening, weekend 

warrior, one-week, and lunch. To find out 

more, visit the CIP Courses section of your 

local chapter’s home page.

CIP Course Schedule 

Fall 2014

For a third year, the Insurance Institute 

was pleased to welcome representatives 

from post-secondary schools offering full-

time insurance programs as part of their 

curriculum. These informative sessions 

allow all participants to share information, 

experiences, and best practices.   

Participants from across Canada attended 

the May 26 event and included learning 

institution representatives as well as 

Insurance Institute chapter managers and 

staff. Post-secondary schools represented 

were BC Institute of Technology, MacEwan 

University, CCNB, Conestoga College, 

Mohawk College, Mohawk/Sheridan 

College, and Seneca College.

3rd Annual Information 

Sharing Day
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The Insurance Institute offers a number of student scholarship programs. Students enrolled 

at a Canadian post-secondary institution will find scholarships to help support the financial 

demands of their education.

Each scholarship offers something unique to students. Take a closer look.

John E. Lowes Insurance Education Fund

For 21 years, the John E. Lowes Insurance Education Fund. Since its inception, the scholarship 

has awarded financial assistance for up to four qualifying Ontario residents annually who are 

pursuing a full-time post-secondary education that includes the study of property & casualty 

insurance. Please see our website for a list of eligible educational organizations.

Applicants can apply between now and Friday September 26, 2014, 5:00 p.m. EST. We wish to 

thank the following organizations, individuals, and local chapters for their support in 2013–14. 

Insurance Institute of Ontario—Conestoga Chapter

Insurance Institute of Ontario—GTA

Insurance Institute of Ontario—Hamilton/Niagara Chapter

Insurance Institute of Ontario—Kawartha/Durham Chapter

Insurance Institute of Ontario—Southwestern Chapter

MSA Research Inc. and Canadian Insurance Summit

Quarter Century Club in memory of Doug Hurlbut

Ralph Palumbo, Insurance Bureau of Canada

Interested individuals and organizations can become college or university contributors 

through the Contributors’ Program.

Toronto Insurance Conference (TIC) Scholarships

In its second year, the TIC Scholarship Program provides the first-ever university scholarship for 

relatives of TIC brokers, partners, and staff.

The scholarship will annually offer financial assistance to relatives or dependents pursuing full-

time Canadian university undergraduate degree programs with a concentration in business, 

finance, or insurance. Three scholarships are available at a value of $5,000 each.

Scholarship applications for 2014 will be accepted from now until Friday, September 12, 2014, 

by 5:00 p.m. EST.

How can you lend a hand to these great endeavours? By encouraging students to apply, by 

attending events in support of the scholarships, and by giving generously, we make it possible 

for the Institute’s scholarship programs to continue their work. Without industry support, 

these scholarships could not reach those who could benefit from them. After all, each of us 

benefits from encouraging students to pursue higher education and successfully graduate.

For more scholarship information, please visit www.insuranceinstitute.ca/scholarships or 

contact your local chapter office. 

Scholarship Application Deadlines 

Are Fast Approaching

With hundreds of volunteers throughout 

the province, volunteerism is the strength of 

the Insurance Institute of Ontario’s chapters.

Every day, hundreds of insurance industry 

professionals voluntarily give their time and 

talent to the Insurance Institute of Ontario 

and its local chapters. Their roles vary from 

Career Connections ambassadors to council 

members and exam proctors. Through our 

volunteers, we have successfully served 

and transformed professionalism in the 

insurance industry.

Thank you to all of our volunteers 

who recently took the required AODA 

(Accessibility for Ontarians with Disabilities) 

training, or notified us that they have 

completed it. This training is extremely 

important to ensure that the Insurance 

Institute of Ontario meets the accessibility 

needs of persons with disabilities in all of 

our courses, seminars and events. We value 

your dedication to our students.

Get involved today! If you are not already 

part of our great network of volunteers, 

now is the time to be involved. Our local 

chapters are always looking for exam 

proctors and supervisors, committee 

members, ambassadors, and more. 

Volunteering has great benefits, including 

making new contacts and a valuable 

contribution to the education of the 

industry. 

Contact your local chapter or e-mail us at 

iio@insuranceinstitute.ca.

Thank You 

to Our Volunteers
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CONESTOGA

Focus on Commercial Insurance at 

Trillium Mutual 

Thirty-four participants attended our event 

on May 15.

Essential Management Skills

Eleven participants attended our seminar 

over a three day period, May 5-8.

Bonspiel 

Friday April 4 saw 88 participants take 

to the ice at the Westmount Golf and 

Country Club!

Members in Action: Local Chapter’s Events and Activities

GREATER TORONTO AREA GTA

FORE! 

The weather was in our favour on June 9, 

as GTA members gathered for the annual 

CIP Society Fellows Golf Tournament. 

Held at Wyndance Golf Club, in Uxbridge, 

Ontario, Our event had a great turnout of 

120 golfers!

The day wrapped up with a cocktail 

reception, followed by dinner.

A raffle draw saw great prizes being 

awarded, with proceeds going to the John 

E. Lowes Insurance Education Fund.

HAMILTON/NIAGARA

Mohawk College Graduation

Congratulations to all students who 

graduated from Mohawk College’s Insurance 

Diploma Program on Thursday, June 12.   

OTTAWA

Trivia Night 

On Thursday, June 5, the Ottawa Chapter 

launched an event that is sure to become 

an annual tradition: A Music/Trivia 

Challenge.

The music, provided by a local “all-insurance” 

band—The Endorsements—featured a 

selection of classic rock tunes that had a 

crowd of 50 singing and dancing along.

A professionally led Trivia Challenge 

highlighted some previously unknown 

competitive elements in the crowd, with 

fierce competition developing over whether 

“the Rain really does fall in Spain”—or could 

it be a trick question?

From the pub-style food to the relaxed 

social atmosphere, the most pressing 

concern now seems to be finding a larger 

venue for next year’s event!

Council members and students enjoy the evening

CIPs in action

Pictured at the convocation are:

(left to right):  Josh Elo, Chapter Manager Dawn Cant 

Elliott, James Johnson, Kylie Pemberton and Mohawk 

Prof. Lloyd Hobbs
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Members in Action: Local Chapter’s Events and Activities Continued  from  page 5

OTTAWA

RIBO/OTL Licensing Course

June was a busy month, and we enjoyed 

having students on board to attend our 

RIBO/OTL Licensing class from June 2–13. 

We had 17 students in attendance, with 

one student’s comment summing up 

the experience: “Fantastic instructors and 

perfectly designed course. Thank you!”

Broker Agent Licensing Class – Ottawa June 2014

SOUTHWESTERN ONTARIO

Car Rally

Southwestern Ontario hosted an amazing 

Car Rally on May 8 that found participants 

driving to various retail locations to 

find “exotic” things. With the entire rally 

being “game-oriented” this year, a big 

congratulations to the winners—Team 

Belfor!

SOUTHWESTERN ONTARIO

Dodgeball Tournament

March 28 was a great day for a friendly 

game of dodgeball. With seven teams 

participating, we would like to thank 

Forest City Sport & Social Club for helping 

to organize this fun event.  

From left to right: Sue Hawes, CIP (Stevenson & Hunt), 

Megan Hickman (Belfor), Nicole Roberts (Belfor), Justin 

Elgie (Belfor), and Christine Mansbridge (Aviva London)

The top two teams pose for the playoffs!

Filled with ‘need to know’ material in 

eight popular categories, this resource 

will help you get ahead in your career and 

stay there.

This is only the beginning!  The 2014/2015 

syllabus will include a call out box 

announcing this new program. And that’s 

not all; future plans include integrating 

video to provide answers to questions 

from actual Institute students and 

members. Using videos of real students 

and members will appeal to audio 

learners, and especially to those students 

who are now taking their classes and 

seminars virtually.  

In this first stage of Ask the Institute the 

webpage, www.insuranceinstitute.ca/ask 

answers the questions or concerns that 

are typically raised by our current and 

potential students. 

Coming Soon - Ask the Institute

Readers are invited to contact Member 

Services via email if they would like 

additional information on any of these 

central questions.

We truly envision this being a valuable 

and relevant tool for each and every one 

of you – as a student, a member, and an 

industry professional.

Check it out on August 1: 

 www.insuranceinstitute.ca/ask

We are very excited to announce a new 

initiative called ‘Ask the Institute.’

Because the Institute cares about your 

learning experience and your success 

in our programs, this new source of 

information for students, members, and 

industry professionals answers the most 

frequent questions you ask of us.
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