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Congratulations to the GTA’s 2018 Graduates

In January, the Greater Toronto Area hosted its annual 
Convocation. Over 180 CIP and FCIP graduates attended  
and were personally congratulated by Heather Masterson, 
BA, B.Ed, FCIP, President of The Insurance Institute of Ontario, and  
Jeff Goy, ACAS, CIP, Chair of Insurance Institute of Canada; Pat 
Van Bakel, BA, CIP, Deputy Chair of The Insurance Institute of 

Canada, and Heidi Sevcik, FCIP, Deputy President of Insurance 
Institute of Ontario. 

The highlight of the evening was the opportunity to 
spotlight our graduates in celebration of their commitment 
to education and professionalism. Marc Trestman, Former 
Head Coach of the Toronto Argonauts shared some of 

his best and worst times and how to succeed through 
leadership and teamwork. 

In most groups of people, there are those who are prepared 
to put in the extra effort, work just a little harder and 
challenge themselves to go above and beyond. These  
are the students who have distinguished themselves as  
our top academic achievers.

Graduate with honours

Jocelyn Lau, CIP

Award Winners

Vanessa Ng Chan

Zhiquan Pan

Yunzhe Li

Barbara Langille, FCIP

A special thank you to our generous sponsors.

Gold Sponsor

Desjardins Insurance

Silver Sponsors

AON

SCOR Reinsurance

ServiceMaster Restore

Bronze Sponsors

CCR

Crawford & Company (Canada) Inc.

Marsh Canada Limited

Sirius America Insurance Company

Thompson’s World Insurance News

Williams & Partners Forensic Accountants Inc. 

Photography Sponsor

Canadian Underwriter

CIP Graduates Celebrate a Special Anniversary

CIP Convocation is a special celebration in its own right, but it was extra special for Norm and Linda Pasutto, who celebrated their  
wedding anniversary on the same day they received their CIP designations. 

Thanks for sharing your story and celebrating with us! Happy Anniversary and Congratulations!

Insurance Institute of Ontario—GTA Chapter

Annual General Meeting

The Annual General Meeting of the Insurance Institute  
of Ontario — Greater Toronto Area Chapter will be held at  
9:30 a.m. on Thursday, June 27, 2019, at the GTA Chapter  
Office (18 King Street East, 16th floor, Toronto).

The following items are on the agenda:

1. Notice of Meeting

2.  Appointment of Scrutineers

3. Report on Quorum

4. Meetings of Previous Annual Meeting and Any Other 
Meetings Held Since the Last Annual Meeting

5. Reports of Committees and Other Reports and 
Communications 

6. Report of the President

7. Treasurer’s Report 

8. Annual Financial Statements 

9. Approval of Acts of Directors 

10.  Election of Directors of IIO, Governors of IIC, and 
Honorary Members 

11.  Appointment of Auditors 

12.  Other Business 

13. Termination

Members are welcome. Please RSVP to IIO Secretary at (416) 
865‑2707 or via email to dbirch@insuranceinsitute.ca prior to 
June 13, 2019.

Let’s connect on social media!

The Insurance Institute of Ontario—Greater Toronto Area Chapter is on Twitter, and we’d love to connect with you there—you can follow us @IIOGTA.

We’ll let you know of any important dates you need to know, upcoming courses and seminars, and much more! Additionally, check out the Institute’s social media webpage that shares videos, 
photos, and, from time to time, guest blogs that showcase the institute’s commitment to education and professional development in the insurance industry. 

More information can be found at www.insuranceinstitute.ca/socialmedia.

Industry Trends & Predictions: 2019

On January 16, 2019, members and guests joined us at the 
National Club for our Annual Industry Trends & Predictions 
breakfast featuring Philip H. Cook, MBA, FCIP, Chief Executive 
Officer of Omega Insurance Holdings Inc. 

Some of his predictions for 2019 (and beyond) included:

• There will be isolated premium “corrections.”

• Reinsurance costs will remain comparatively low.

• There will be a further expansion of the ILS market.

• There will be more protectionist legislation  
(but short duration).

• The band around Insurer “average” results will continue  
to expand.

• There will be some movement in joint‑ventures  
between Insurers.

• Insurers and (intentional) Disruptors will find ways  
to work together.

• Capital will continue to follow the opportunity.

• There will be more focus on mitigating the impacts of  
CAT exposure.

CIP Graduate Spotlight: Jamie Peng

Jamie Peng, CIP is an Underwriter for the Small Business 
Department at Northbridge Insurance. She has a BA in History 
and English Literature from the University of British Columbia 
and has been working in the industry for three years.

How did you get started in the industry?

I had just returned to my hometown of Vancouver after 
teaching English in South Korea for a year. A friend from 
University encouraged me to apply for the Northbridge 
Trainee Program, having participated in the previous year 
and assuring a great start to a career as an Underwriter. I had 
never considered a career in insurance until then, but going 
to Toronto for the first time and jumping head‑first into a new 
industry was just too exciting to pass up. It became a very 
impactful year in my life, and though I returned to Vancouver 
the next year to work at Northbridge as an Associate 
Underwriter, I ultimately transferred back to Toronto as  
I love the city and can’t live without jerk chicken.

What made you decide to pursue your CIP designation?

As part of the Northbridge Trainee Program, we did six of 
ten CIP courses in class together. Going in, I knew nothing 
about insurance, and as a result, the insurance industry 
seemed very intimidating at first. Recognizing the jargon 
was like learning a new language, and it was daunting how 
professionals seemed to throw around millions of dollars 

in everyday conversation. The CIP program taught me 
the basics of insurance: what it is, how it works, and how 
deeply it impacts our society. I wouldn’t say we understood 
everything we overheard in the office by the end of the 
program, but having six CIP courses under our belt was the 
jump start we needed when we entered the real‑world 
insurance industry. Once we were in but still working on 
those last four courses, it became more a matter of getting 
those three letters after our names: that’s how you know 
you’ve officially joined the club.

How has your designation benefited you professionally?

It has benefited me a lot more than I expected. I hate to 
admit this, but I used to complain that we were never going 
to use all the facts we had to memorize for the courses. 
However, as I handled more tasks, worked with more people, 
and faced more questions to answer, I found myself applying 
this knowledge more and more. There were times where  
I could explain concepts to my seniors with decades more 
experience, just because I happened to have memorized 
them for an exam. Those concepts didn’t even make sense 
to me until I used them in real life! Having this designation 
also gives you a point of connection with others who have 
been through the same process, and it feels great to give 
advice to those who are just beginning or in the middle of 
pursuing it.

What advice can you offer other students currently in 
the CIP program?

Finding peers who are also working on the courses helps 
with motivation to do well and to keep progressing. 
Concepts make a lot more sense when you must explain 
them to someone and quizzing each other makes 
memorizing much easier. A little friendly competition doesn’t 
hurt, either! I also think that as students of insurance, it’s 
perfectly normal if some things don’t make sense right 
away. I mentioned earlier that I initially treated the exams 
as a test of rote memorization, but this doesn’t mean that 
the knowledge won’t surprise you with their value later. The 
journey doesn’t end when you graduate and obtain your 
designation — your real understanding will come along 
with experience. The CIP program is what gives you a solid 
foundation on which to build this experience.

What would you like to accomplish next, professionally 
and/or personally?

One day, I would like to be able to do a handstand without any 
assistance. In the meantime, I will finish my Risk Management 
courses and obtain my CRM designation. I also hope to 
develop meaningful relationships and a good network in the 
insurance industry. It’s almost like a big family how everyone 
seems to know each other — having my CIP makes me feel 
I’m well on my way in becoming a part of this family.

Instructor Spotlight

JOHN MCNEIL, CIP

Let’s get to know John McNeil.

Where were you born and raised? 

I was born and raised in Mississauga Ontario. 

How many years have you worked in the insurance 
industry? 

I have worked for over ten years in the insurance industry in 
multiple learning and development insurance education roles. 

How did you become involved in the  
insurance industry?

I actually got the great opportunity to begin my career at the 
Insurance Institute which was a best‑in‑class employer. 

If you could travel anywhere in the world where would 
you go? 

I am a baseball junkie plain and simple. If I could travel 
anywhere, it would be to any minor or major league park.

How many years have you been teaching? 

I have been teaching the CIP for many years now, and I Iove it. 

What motivated you to become an instructor? 

I wanted to share my knowledge and experiences that I had 
accumulated while I was pursuing my CIP. 

What kind of training did you complete to become an 
instructor for the Insurance Institute? 

I had a chance to attend the Teaching Techniques Course 
offered by the Insurance Institute of Ontario. It was a great 
course that provided me with many tips and techniques.  
I am also currently finishing off my M. Ed. 

What is the most rewarding experience you have 
encountered with your students? 

The most rewarding experiences are; (1) receiving emails 
from students after the exam that they passed the exam, and 

received the mark that they set out to achieve; (2) Watching 
students walking across the stage at Convocation, and seeing 
the joy and confidence of having achieved their CIP. 

When you are not teaching, is there some hobby that 
you like to do? 

When I am not teaching, I love spending time with my 
family. I also really enjoy working out and playing and 
coaching baseball. 

Looking to the future do you have any special advice 
you can give your students? 

Put the time in and work hard. The Institute has a lot of great 
resources including online tutorials and student resource guides. 

Lastly, take time to enjoy your CIP experience!

http://www.insuranceinstitute.ca/en/about-the-institute/Privacy.aspx
mailto:dbirch@insuranceinsitute.ca
http://www.twitter.com/IIOGTA
http://www.insuranceinstitute.ca/socialmedia
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This Spring, Get Involved

The Institute offers ample opportunities to make an impact on the industry

HEATHER MASTERSON, PRESIDENT (INSURANCE INSTITUTE OF ONTARIO) 

Spring is here and with it always comes a sense of renewal and 
new possibilities. I hope you have all had a great start to the year.

Your local chapters have been active this winter, with several 
local events, seminars and webinars designed to increase 
your knowledge and grow your network. I am so pleased 
to see many fresh and timely topics, including cannabis, 
autonomous vehicles and the internet of things being 
offered at sites across the province as well as virtually.

This year’s GTA Symposium and Symposium West, which take 
place April 9 and August 22, 2019 respectively, will also explore 
key themes and evolving trends in the industry. The lineup of 
speakers is truly impressive. As you may know, a committee 
of industry volunteers organize both the GTA Symposium 
and Symposium West and spend several days throughout 
the year assembling the agenda and topics. We are very 

grateful for their efforts, and I encourage you to attend a 
Symposium near you.

We sincerely appreciate the efforts of our many volunteers 
from across Ontario. Volunteers contribute their time, energy 
and expertise to many facets of the Institute, from committees 
to councils, to seminar leaders, subject matter experts and 
proctors. If you are interested in volunteering at your local 
Institute chapter, I encourage you to reach out to your  
Chapter Manager for more information.

This article is my last message to you as your President, as my 
term will be complete at the Annual General Meeting on June 
27, 2019. I have enjoyed serving as your President this year 
and have been honoured to meet many of you at meetings, 
events and convocation celebrations across the province.

Last month, we wrapped up Ontario convocations with our 
final stop in Kitchener on February 28, 2019. I am honoured 
to have attended the celebrations and met so many 
impressive graduates — I wish each of you much success  
as you continue your career journey.

I wanted to take this final opportunity to thank our members, 
industry employers and volunteers. As a not-for-profit, we rely 
on the support of our members and industry employers. It 
is through their support that we can continue to achieve our 
goal of enabling those employed in the insurance industry to 
achieve their full potential.

I wish you all continued success, 
Heather Masterson

Insurance Institute of Ontario

Annual General Meeting 2019

Attention, members!

The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on Thursday, June 27, 2019 at The 
Insurance Institute of Ontario (18 King St. E., 16th floor, Toronto).

The following items are on the agenda:

1. Notice of meeting.

2. Appointment of scrutineers.

3. Report on quorum.

4. Minutes of previous annual meeting and any other 
meetings held since the last annual meeting.

5. Reports of committees and other reports and 
communications.

6. Report of the President.

7. Treasurer’s report.

8. Annual financial statements.

9. Approval of Acts of Directors.

10. Election of Directors of IIO, Governors of IIC, and  
Honorary Members.

11. Appointment of auditors.

12. Other business.Termination.

Follow Us on Twitter

National Education Month Celebrations a Hit Across the Country

Attracting, retaining and developing top talent is one of the 
major issues faced by insurance employers today—especially 
with the pace of change in the industry.

During National Education Month, February 1 – 28, 2019, 
employees across Ontario learned how insurance education 
can help with successful onboarding, and build on career 
growth all the way to leadership took centre stage. 

This annual national initiative was founded by the Insurance 
Institute more than a decade ago. Local institutes and 
chapters across Canada actively participate each year by 
hosting seminars, networking events and meet and greet 

opportunities that highlight insurance education and career 
development opportunities.

National Education Month 2019 conversations focused on 
helping employers and employees find the right tools and 
training to do the job.

Events throughout the month of February included 
information on the Insurance Institute’s education programs 
that promote continuous learning, career growth and 
success, including: 

• Chartered Insurance Professional (CIP)

• Advanced Chartered Professional (ACIP)

• Fellow Chartered Insurance Professional (FCIP)

• General Insurance Essentials (GIE)

• Risk Management and Commercial Insurance certificates

• Licensing Education

• Continuing education seminars and webinars

To find out more about National Education Month in your 
area, contact your Institute or Chapter manager or visit  
www.insuranceinstitute.ca/nationaleducationmonth.

Also, check out mycareer our online career management 
resource where you’ll find tools to support insurance career 
growth and on-going professional development.

OIAA Claims Conference 2019

It was Great to See You

The Insurance Institute of Ontario was proud to once again 
be an exhibitor at the OIAA Professional Development 
& Claims Conference trade show that took place on 
Wednesday, January 23, 2019.

If we missed you, please feel free to contact us so we 
can tell you more about:

• The ‘Understanding Series’ for Adjusters.

• The Member Bonus Series.

• Upcoming seminars to enhance your career.

• New certificate programs.

We hope to connect with you soon!

Nominate a Leader you know for our National Leadership Awards Program

The CIP Society created the National Leadership Awards 
to recognize, formally applaud and commemorate leaders 
within the membership of the society—whether they be 
an established leader, or someone who shows significant 
potential in that area.

No matter what your role in the industry you’re encouraged 
to participate in the awards nomination process to ensure 
that the leaders among us are recognized. Employers can 
nominate employees, and insurance professionals are 
welcome to nominate their peers.

Nominations for 2019 Emerging and Established Leaders are 
now being accepted, with nominations closing June 30, 2019.

More information on the awards and how to nominate  
can be found on the CIP Society section of our website: 
www.insuranceinstitute.ca/cipsociety.

Where do Membership Dollars Go?

As we come up to membership renewal season, we often 
get questions from members — ranging from what are the 
benefits, to what we do with your membership dollars.

As a member of the Insurance Institute, you belong to one  
of Canada’s oldest industry associations.

We were founded in 1899 by a group of major insurance 
companies— with the common goal to provide a high standard 
of education options to insurance professionals. We’re a not-for-
profit, which means that any profit we make gets channelled 
back into our business — which is educating the industry.

For you, membership means more than a list of benefits: 
we’re an insurance community of which you are an 
important part.

Your local membership dollars enable us to do  
the following:

• Maintain and update our designation programs: 
Employers look for the CIP and FCIP designations when 
hiring, and we are committed to constantly reviewing the 
learning materials and formats to keep our programs current.

• Provide you with quality professional development 
and networking opportunities: We keep you informed 
of the latest industry happenings—like our recent seminars 
on autonomous vehicles and the Internet of Things.

• Give you complimentary learning opportunities—
with RIBO hours! Thanks to your support, we can offer 
our Member Bonus Series webinars to all IIO members. 
They cover basic insurance topics you could benefit from 
clarification on and offer 1 Technical RIBO hour.

• Develop new and innovative certificate programs: 
We’re able to hire experienced instructional designers 
who create new programs—such as Advanced CIP,  
Risk Management and Commercial Insurance. They also 
ensure that our current offerings contain quality content 
and knowledge that apply to your real-world situations.

• Conduct industry research and provide reports:  
As thought leaders, we conduct and deliver reports  
on current industry concerns—like our library of trends 
papers and Emerging Issues Research Series. The industry 

also relies on our periodic demographic research reports 
which track industry recruitment, retention, succession 
planning and education and training.

• Utilize the latest education technologies: Busy 
insurance professionals appreciate convenient learning 
formats. Through your membership support, we’re able to 
invest in technology to bring you classes and seminars in 
real-time and self-paced virtual classes.

• Provide you with career mapping resources: Where is 
your career in insurance leading? Do you know what your 
options are? Your membership enabled us to develop 
our new mycareer website which provides career maps, 
education pathways, career exploration tips and assessment 
tools to help you map where you are, discover where you 
can take your career and plan for what you want.

It’s for all of these reasons that we thank you for keeping your 
membership with us in good standing. It is of great benefit 
both to you as an insurance professional and to the property 
casualty industry in Canada.
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