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Coming Soon: Symposium 2009

On April 29, 2009, insurance
professionals from around the
GTA will gather to participate
in the CIP Society’s annual
symposium, which is being
held at the Toronto Board of
Trade. The theme of this year’s
event is Survival Strategies—A
Bridge Over Troubled Waters:
Local, National, and Global
Perspectives.

With a program of dynamic
keynote speakers, informative
seminars, and spirited
discussions, this day-long
event provides an opportunity
for insurance professionals to
see their industry from the
bigger picture. Speakers
include Warren Jestin, Senior
Vice President and Chief
Economist, Scotiabank, 
Canada; Glenn Gibson, Global
Chief Strategy Officer, Crawford and Company, Canada; and Dr. Lloyd Atkinson,
renowned global economist and author.

New this year, will be a series of interactive discussions giving attendees a chance to
share their views on current issues affecting the industry and discuss solutions with
other industry professionals while working in small groups. Attendees will also be
entered into a draw to win one of 10 prizes being awarded in honour of the CIP
Society’s 10th anniversary. 

The flexible format allows attendees to create their own custom program.
Depending on the seminars selected, attendees can receive credits from RIBO and
CPD. 

For more information, or to register, please visit www.insuranceinstitute.ca or 
contact Caron Philbert at 416-362-8586 Ext. 2270 or gtaevents@insuranceinstitute.ca. 

GTA Celebrates 
Insurance Institute
National Education Week
During the week of February 23–27, 2009,
the GTA location joined Institutes and
Chapters across the country to
commemorate the first-ever Insurance
Institute National Education Week! 

Since continuous professional education is at
the heart of what the Insurance Institute does,
this week was about celebrating the Institute’s
commitment to delivering responsive and
relevant education to the industry.

In addition to a national Webinar, there were
events, activities, prizes, and networking
opportunities. They were held in various
locations across the country. Events in the GTA
included a seminar covering insurance in
politics, the CIP Society Curling Bonspiel, and
information sessions for members currently
enrolled in CIP Courses. Members who
registered for GTA seminars, events, or courses
during the week of Feb 23–27, 2009, were also
entered into a national draw to win a variety
prizes.

At the Forefront 
The spring 2009 edition of our At the
Forefront breakfast series will be held on May
27, 2009, at the Institute, at18 King St. E. Our
special guest will be Neil Morrison, President
and CEO of both HKMB HUB International
and HUB International Ontario.

For more information about this event, or to
register, please contact Tracey Huggins, event
coordinator, at gtaevents@insuranceinstitute.ca.
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In this photo,  taken at the 2008 CIP Society Symposium, Paul Green, Chair-CIP
Society Symposium Committee, addresses attendees.



The CIP Society recognized the outstanding contributions made
by Lyna Newman, FCIP, CRM, consultant and retired vice
president human resources and operations for KRG Insurance
Group, by naming her as the 2008 GTA Fellow of Distinction.

It is a well-deserved honour for Lyna, who has served in
leadership roles, participated on industry panels, taught
“Introduction to Risk Management,” served as an examinations
marker for The Insurance Institute of Canada, and chaired the
Faculty Sub-Committee for the Insurance Institute of Ontario.
Currently, Lyna participates on the CIP Society National Council
and is chair of the Ethics Sub-Committee. She also serves as the
executive director for the Board of Directors for Women in
Insurance Cancer Crusade (WICC) Ontario. 

She received her award at the GTA Annual Fellows reception,
held February 5, 2009, at the National Club. The newest GTA
Fellowship graduates were also honoured.

In accepting the award, Lyna gave a speech that provided some
great insights about the industry as it currently is, and the
opportunities and challenges that could arise within the industry
in the future. She has graciously allowed us to re-print her
speech in this edition of GTA News. Unfortunately, due to space
considerations, we cannot publish it in its entirety. In the
following excerpts she discusses changes within the industry:

Let me make a couple of observations about what I have
seen evolve in our industry in the last 20 years, and a brief
comment on a looming challenge we are going to face in
the very near future.

Over the past couple of decades, our industry has grown
significantly—not just in premium volume and staff count, 
but also breadth and sophistication.  

A major impact has been the evolving sophistication 
in insurance education.  When I joined our industry, The
Insurance Institute of Canada was primarily focused 
on students enrolled within the AIIC and FIIC programs—
now CIP and FCIP programs.  Now it has become far more
encompassing by continuing to offer superior education 
to member students with various means of accessing
learning versus what used to be limited to the physical
classroom. As well, the Institute is actively engaged 
in motivating graduate students to continue their growth
via the CIP society. We have distance learning and MBA
programs. We have several other associations that offer
designation and learning programs (such as the IBAO, OIAA).
We are well served with various programs in place to

support
continuous
learning for our
profession both
now and into the
future.

She also discussed
other key changes
affecting the industry
including changes to
information
technology and
consolidation within
the industry before
moving on to discuss
the people working
within the industry:

My last
observation
relates to talent.
Because of the
enhanced
education opportunities 
I noted earlier, we have developed a multi talented
workforce that has the skills and knowledge to handle the
ever more sophisticated and complicated products and
services that have evolved over the past couple of decades.  

We are, however, heading into a challenging time.
Companies will come face to face with a talent shortage
when baby boomers start to retire.  

This will create tremendous opportunities for the grads in
this room and our future professionals. For the current up-
and-comers and continual go-getters, my advice is to learn
everything you can from this pool of retiring knowledge —
the future is your oyster.

To everyone in this room, we need to do a better job of
marketing the tremendous career opportunities we have in
our industry to attract new blood with fresh ideas and
perspectives. 

We have to help others cope in these trying times.  We have
to stretch our definitions of ourselves and look to inspire
ourselves and each other. Consider this phrase: “Shine a light
for someone else, and you light the path for yourself”. 

From left to right: Lyna Newman, FCIP, CRM, and Carla
Blackmore, FCIP, CRM, at the GTA Annual Fellows
Reception, held February 5, 2009, where Lyna was named
the 2008 GTA Fellow of Distinction.

Lyna Newman Recognized at Fellows Reception

 



GTA Annual Convocation and Awards Night

Our newest CIP and FCIP
recipients had their
moment in the spotlight as
they walked across the
stage to receive their
awards before a crowd of
peers and supporters at our
annual GTA convocation,
held January 22, 2009. 

Following the presentation
of the awards, Dr. David
Foot, world-renowned
demographic expert and
author of the best-selling books “Boom, Bust & Echo: How to Profit from the Coming
Demographic Shift” and “Boom and Bust & Echo: Profiting from the Demographic Shift in the
21st Century,” took the stage to address the crowd gathered inside the John Bassett theatre
in the Metro Toronto Convention Centre. His lively and informative talk brought the subject
of demographics to life. 

Rounding out the evening was a mix and mingle reception. This gave graduates a chance
to share their special evening with friends, and provided a great networking opportunity for
other insurance professionals who attended the event.

Curling at CIP Society Bonspiel

Insurance professionals gathered to put their rock throwing skills to a test at the annual CIP
Society Curling bonspiel, held February 25, 2009, at the Royal Canadian Curling Club in
Toronto. This event was also part of the GTA festivities to commemorate the first-ever
Insurance Institute National Education Week.

Toronto Seminars
Products and Premises Liability
April 14, 2009

Title Insurance
April 21, 2009

Dangerous Goods 
in Transit / CVOR Update
April 22, 2009

Fidelity Insurance 
April 28, 2009 (webinar or in-class)

Insurance Fundamentals
May 5, 2009

Fundamentals of the 
Facility Association
May 13, 2009

Certificates of Insurance
May 26, 2009

Commercial Lines Liability
May 28, 2009

CIP Society  
PROedge Seminars

Finance for the Non-Financial
Professional
April 7, 2009

Class Action Lawsuits
April 30, 2009

Facility Association: Trends and
Implications for our Business 
May 13, 2009

Succession Planning
Date T.B.D.

Please contact Nancy Rivera, education
coordinator, for more information 
at 416-362-8586 Ext. 2244 or
nrivera@insuranceinstitute.ca.

Above left: Dr. David Foot brought the subject of demographics to life with his compelling
talk at the annual GTA convocation, held January 22, 2009, at the Metro Toronto Convention
Centre. Above right: A full house gathered inside the John Bassett Theatre to honour the GTA’s
newest Fellows and Chartered Insurance Professionals. 

Professional Meeting and Training Space Available
Are you looking for space for your next meeting or function? The Institute has rooms
suitable for a variety of group sizes, available for rent at our convenient downtown Toronto
location. For more information, or to arrange a viewing of the rooms, 
please call 416-362-8586 Ext. 2244, or e-mail GTAmail@insuranceinstitute.ca

Insurance Institute of Ontario
18 King Street East, 16th floor
Toronto, Ontario, M5C 1C4
Tel: 416-362-8586 Ext. 2297
Fax: 416-362-4239
Editors: Zina Tofano, FCIP, CRM, PCLA/CCLA

Jocelyn Chamberland, BJ, CIP
www.insuranceinstitute.ca



Greater Toronto Area
Spring 2009 CIP Course Schedule

Insurance Institute of Ontario
18 King St. East, 16th Floor
Beverly Lewis-Hunte, BA
416-362-8586 Ext. 2253
blewishunte@insuranceinstitute.ca

C11 Principles and Practice
C111 Advanced Loss 

Adjusting 
C13 Liability Ins.—Part 1 

(Web)

C14 Automobile—Part 1
C120 Underwriting 

Essentials
C112 Practical Issues in 

Underwriting Mgmt. 
(Web)

C131 Advanced Skills for 
the Ins. Broker and 
Agent

C16 The Bus. of 
Insurance

C32 Bodily Injury Claims
C112 Practical Issues in 

Claims Mgmt.

C13 Liability Ins.—Part 1
C110 Essentials of Loss 

adjusting (Web)
C122 Practical Issues in 

Underwriting Mgmt. 
(Web)

C12 Insurance on Property

GTA West
The Dominion of Canada
1275 North Service Rd. W., Oakville
Beverly Lewis-Hunte

C120 Underwrinting 
Essentials

C14 Automobile—Part 1 C39 Fraud Awareness

Centennial College
Progress Campus
Michelle Line-Cleaver
416-289-5000 Ext. 2515

C11 Principles and Practice C13 Liability Ins.—Part 1 C12 Insurance on Property C14 Automobile—Part 1

Humber College
North Campus
Helen Gawryk
416-675-5005

C12 Insurance on Property C11 Principles and Practice C13 Liability Ins.—Part 1 Alternate Saturdays
C14 Automobile—Part 1
C111 Advanced Loss 

Adjusting 
C121 Advanced 

Underwriting

Seneca College
Newnham/Markham Campus
Cheryl Bain
416-491-5050 Ext. 3034

C11 Principles and Practice C12 Insurance on Property C14 Automobile—Part 1 C13 Liability Ins.—Part 1
C122 Practical Issues in 

Underwriting Mgmt. 

Location MONDAY TUESDAY WEDNESDAY THURSDAY SATURDAY

John E. Lowes 
Education Fund

The John E. Lowes Insurance Education Fund
annually offers scholarships to Ontario
residents pursuing post-secondary education
which includes the study of property/casualty
insurance.

Scholarships are available to students
entering the final two years of the four-year
Bachelor of Business Administration degree
program with the Insurance and Risk
Management concentration at Wilfred Laurier
University, or the two-year insurance
administration program at Mohawk,
Fanshawe, Conestoga, or Seneca Colleges.

Selection is based on academic achievements;
contributions to school, community life, and/or
other meaningful pursuits; major accomplishments;
and indication of academic promise.

For more information, contact Tracey Huggins,
events coordinator, at 416-362-8586 Ext. 2270 or
thuggins@insuranceinstitute.ca.

Recognizing Industry
Leaders
Nominations are now open for The CIP
Society’s National Leadership Awards, the only
national program of its kind for property and
casualty insurance professionals. This new
initiative, which is part of the Society’s 10th
anniversary celebrations, will be awarded to
individuals who demonstrate strong leadership
in their roles, in the industry, and in their
communities. 

“This new program follows our mantra as an
organization to provide an avenue for
graduates to continue their growth through
education and networking,”says Bob Tisdale,
Chair of the CIP Society National Council. 

Up to 10 CIP Society members may be
honoured as a National Leader each year. The
first set of award recipients will be introduced at
Insurance Institute convocations and awards
ceremonies beginning in November 2009. 
For more information, please visit
www.insuranceinstitute.ca/cipsociety.

One-Week CIP 
Classes in the GTA
Work at your CIP designation at an accelerated
pace by attending a one-week CIP class. 
For more information, or to register, please
contact 416-362-8585 Ext. 2311 or e-mail
cipclass@insuranceinstitute.ca.

C11 Principles and Practice of
Insurance

June 8–12, 2009

C14 Automobile Insurance—Part 1
June 22–26, 2009

C12 Insurance on Property
August 10–14, 2009

C13 Insurance Against Liability—Part 1
September 21–25, 2009

C110 Essentials of Loss Adjusting
October 19–23, 2009

Sheridan College
St. Joseph’s S.S., Mississauga
Janet Gaffney
905-459-7533 Ext. 5170

C14 Automobile—Part 1
C121 Advanced 

Underwriting

C13 Liability—Part 1 C11 Principles and Practice C12 Insurance on Property


