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Vice President — Professionals’ Division Message

 Greg Smith, MBA, FCIP, CRM

I’m honoured to be writing my first message to you as Vice President of the Professionals 
Division. It’s been a whirlwind few months since I took the helm in June and I can’t wait for 
you — our valued members — to see what we have planned for you this year!

Some highlights so far: in late May, we hosted our annual ‘Celebrate, Refresh, Relax’ event at 
JOEY Eaton Centre. We presented the Fellow of Distinction Award to George Halkiotis, FCIP of 
Northbridge Insurance. George has been in the industry for many years, and it was wonderful 
to see him recognized for his contributions. We also had the chance to meet and congratulate 
several new GTA Chapter FCIP graduates.  

In June, we hosted our Annual CIP Society Fellows’ Golf Tournament at DiamondBack Golf 
Club in Richmond Hill. Thank you to everyone who came out and enjoyed some sunshine! 
Together, we raised enough money for a scholarship for the John E. Lowes Insurance 
Education Fund—a big achievement that we couldn’t have done without your support.  
I hope to see you all back again next June.

Looking ahead, we have a lot of exciting CIP Society events in the works:  indoor beach 
volleyball returns on November 14, 2019. We also have a couple of fan favourites returning  
in the winter: the CIP Society Curling Bonspiel and the Annual Trends Breakfast at the  
National Club. 

You’re going to want to mark your calendars for April 16, 2020! We’ve got some of our best 
minds working on our Symposium agenda which will top even last years’ (a tall order, I know)! 
Stay tuned, as we share more information in the coming months.

If you’ve been following the news, you’ll know a lot is happening in our industry right now. 
We’ve already seen a great deal of change, and this trend is expected to continue in the 
coming years. I highly encourage you to keep your pulse on what’s happening by attending a 
seminar on an emerging issue. We have many great seminars that speak to this, including one 
on auto insurance with Tim Bzowey; Executive Vice President, Auto Insurance Products from 
FSRA on September 10, 2019.

I wanted to close this message by thanking the many volunteers that share their time, 
knowledge and resources with the Institute. It is because of their dedication that we can  
have these platforms to learn, share and grow. If you would like to join us as a volunteer, 
please get in touch.

I look forward to meeting you at an Institute event or seminar this fall.

Sincerely,

Greg Smith, MBA, FCIP, CRM 
Vice President — Professionals’ Division

Insurance Institute of Ontario — GTA Chapter

Council Members for 2019 – 2020

The Annual General Meeting of the Insurance Institute of Ontario — GTA Chapter was held  
on Thursday, June 27, 2019, at the GTA Chapter Office. As part of that meeting, our council for 
the next year was elected. We’re pleased to announce our council and committees for the 
2019 – 2020 year will be as follows:

Academic Committee

Chair

J. Gregory Knowles, FCIP 
HUB International HKMB Limited

Members

Scott Campbell, MBA, CIP 
Pembridge Insurance Company

John Ilias, BA, CIP 
CAA Insurance

Lynn Whitehead, CIP, CRM 
TD Insurance

Faculty Sub-Committee

Chair

John Ilias, BA, CIP 
CAA Insurance

Members

Camille Alexander, FCIP, CRM 
Gallagher Bassett Canada Inc.

Vangie Artes 
RSA

Debbie Boich, CIP 
Aviva Canada

Matthew Currie 
Berkley Canada

Andrea Cowan, CAIB, CRM, CIP 
Marsh Canada Limited

Gail Griffith 
Desjardins Insurance

Seminar Sub-Committee

Chair

Scott Campbell, MBA, CIP 
Pembridge Insurance Company

Members 

Sharon Cameron, BA, FCIP, CRM  
Cameron & Associates

Alex Guthrie, CAIB 
Guthrie Insurance Brokers Ltd.

Valda Jackson, FCIP, CRM 
Allstate Insurance Co. of Canada

Vlad Koltchine, MSc, P.Mgr, CIP, FIMS 
Wawanesa Mutual Insurance Company

Luis Mesia, MBA, B.Eng, CIP 
Aviva Canada

Maria Pagliaro, BA, CIP 
Desjardins Insurance

Roman Sawtschuk, BA, CIP  
Heartland Farm Mutual Inc.

Louie Tsafkopoulos, FCIP 
Pembridge Insurance Company

Special Events Sub-Committee

Chair

Lynn Whitehead, CIP, CRM 
TD Insurance

Members

Cheryl Barker 
AON Reed Stenhouse, Inc.

Jennifer Edgar, FCIP 
AON Benfield

John Game, CIP 
Sirius America Insurance Company

Christina Lee-Rotstein, CIP

Alison Porter, FCIP 
SCOR Canada Reinsurance Company

Justin Sheldon, CIP 
Berkley Canada

John E. Lowes Committee

Chair

Dave Shibatani, BA, FCIP

Members

Tia Becker, CIP 
Can-Sure Underwriting

Lindsay Boardman 
Swiss Reinsurance Company of Canada

Michael Boodhoo, CIP

Christina Martin, CIP, CAIB, CRM 
RRJ Insurance Group Ltd.

Andrea Powell, FCIP 
Sovereign General Insurance Co.

Matthew Rienzo 
Crawford & Company (Canada) Inc.

Past Chair

Wayne Briggs, FCIP, CRM 
CNA Canada

CIP Society Ontario Council

Vice President — Professionals’ Division

Greg Smith, MBA, FCIP, CRM 
Crawford & Company (Canada) Inc.

Members

Felix Buhociu, FCIP 
Berkley Canada

Ashley Davies, RKN 
Intact Insurance Company

Victor Dhir, FCIP, CRM

Gavin Mascarenhas, CIP 
Travelers Canada

Jason Ponton, B.Comm, CIP, CRM 
Charles Taylor Adjusting

CIP Society Symposium Sub-Committee

Chair

Greg Smith, MBA, FCIP, CRM  
Crawford & Company (Canada) Inc.

Members

Elizabeth Adamson, FCIP, CRM 
Marsh Canada

Jason Arbuckle, FCIP 
AXIS Re

Bryan Bedford, FCIP

Carol Gobin-Hurtado, CIP 
Swiss Reinsurance Company Ltd.

Brad Keeling, FCIP 
Travelers Canada

Bruce Palmer, MBA, FCIP, CRM 
Pro-Demnity Insurance Company

Sorin Rogojinaru, CIP 
CNA Insurance

Jaime Yoon, FCIP, CRM

Interested in joining a council or committee? 

Learn more about the committees and other volunteer opportunities by contacting the 
Greater Toronto Area office:

Livia Tersigni; Senior Manager, IIO — GTA Chapter :  
(e) gtamail@insuranceinstitute.ca (t) 416-362-8586

Instructor Spotlight

 

Joe Evangelista, CIP

GTA instructor Joe Evangelista was born and raised in Toronto (‘go Raptors!’) He has worked 
in the insurance industry for 23 years. When he graduated from the University of Toronto, he 
took a job as a Junior Underwriter at Belair while he waited to find a “real job.” It was supposed 
to be temporary, but he has been in the industry ever since! Keep reading to learn more 
about Joe and his role as a CIP Instructor here at the GTA Chapter.

How many years have you been teaching?
So many I have lost track! My first class was back in 2003, so I am at 16 years and counting.

What motivated you to become an instructor?
I tell my students this story all the time. One of my co-workers had enrolled in an in-house 
class that needed an instructor. She had attended a training session I had facilitated and knew 
I had my CIP, so she put my name forward to teach the class. I was on the fence and asked for 
a textbook to review to help make my decision. While I had it in my possession, my daughter, 
who was two at the time, got a hold of it and scribbled all over it! I felt I couldn’t return it in 
that condition, so I decided I needed to keep the textbook and teach the course after all.

What is the most rewarding experience you have 
encountered with your students?
I sometimes get emails from excited students after they pass the course I just facilitated in 
which they thank me for helping them pass. I know how much work went into getting my 
CIP. So when a student tells me they feel I helped them get closer to their goal, it is humbling 
and gratifying.

What do you do when you are not teaching?
I am not a big hobby person. When I am not working or teaching, I like to spend time with my 
family. I want to read and am a big sports fan.

If you could travel anywhere in the world, where 
would you go?
That’s a tough one since there are so many amazing places to see. I’d say either Egypt to see 
the Pyramids or anywhere in Europe like Greece or Italy.

Looking to the future, do you have any 
particular advice for current or prospective  
CIP students?
Yes, keep your textbooks away from your two-year-old. In all seriousness, it would be to take 
your CIP studies seriously. Obtaining your CIP is hard work but an advantageous experience.

Fellows’ Corner

 

Fellow of Distinction and FCIP Grads Recognized

On May 22, 2019, the CIP Society held its Celebrate, Refresh & Relax event at JOEY Eaton 
Centre. The event recognized the accomplishments of our newest FCIP graduates, who were 
welcomed with a speech from the Valedictorian Luke Pinder, FCIP. 

This year the GTA Fellow of Distinction Award was presented to George Halkiotis, B.A. (Hons.), 
FCIP of Northbridge Financial Corporation. This award recognizes outstanding achievement in 
the insurance industry in Toronto.

Congratulations to Luke and George, and our new FCIP grads for their commitment and 
excellence in professional development.

Fellow of Distinction Award: Who will  
you nominate?
Every year, the Insurance Institute – GTA recognizes outstanding achievements in the 
insurance industry by presenting the Fellow of Distinction Award to an FCIP in the GTA who 
fits the following criteria.

• Has an FCIP designation.

• Is a current member of the CIP Society — GTA.

• Is recognized in the insurance industry as an accomplished, talented and respected 
individual.

• Leads with passion and innovation.

• Upholds core values: ethics, respect, integrity, compassion, and teamwork.

• Mentors others within our industry, not merely within their company.

• Volunteers willingly to make a difference.

Nominations are due February 18, 2020, and the winner will be announced on or before 
March 9, 2020.  The award will be presented at the Celebrate, Refresh & Relax event in May. 

For more information, contact Tracy Bodnar at gtaevents@insuranceinstitute.ca.

Keep Calm and Play Trivia

The popularity of trivia events has grown in leaps and bounds in the past few years, so we 
offered our members the chance to ‘c’ mon down’ and join the fun and put their pop-culture 
and general knowledge to the test. 

On March 20, 2019, attendees spent a fun evening at CRAFT Beer Market competing against 
other teams in a trivia night run by popular quiz master Russel Harder. 

SCOR Reinsurance was named Champion and took home the golden VHS tape. 

Will we see you next year? Our Trivia event will take place on March 25, 2020. For more 
information, please contact Tracy Bodnar at gtaevents@insuranceinstitute.ca. 

Thank you to our GTA Chapter instructors
Thank you to all of the instructors who have taught online 
and at various locations throughout the GTA during the 
Spring 2018 – Winter 2019 season.

To recognize the efforts of our instructors, we hosted an 
Instructor Appreciation Day at our downtown office on 
June 28, 2019. As part of the celebration, we presented 
the Distinguished Instructor Service Awards to four 
instructors that have 20+ years of service as instructors. 
Congratulations to Cris Daniels, Camille Alexander, Victoria 
Todd and Kami Singh for reaching this incredible milestone 
with us!

Your selfless contributions and continued support are 
greatly appreciated by your students and the Institute.

• Adam Agius

• Ashiqul Alam

• Camille Alexander

• Matthew Allan

• Michael Avveduto

• Peter Barlow

• Christopher Bartlett 

• Michael Boodhoo

• Jacqueline Brouwers

• Leang Chhay

• Randy Chiasson

• Natalie Coates

• Ryan Craven

• Craig D’Addario

• Wendy Dance

• Crispin Daniels

• Viola Demcellari

• Suela Dibra

• Debbie Diflorio

• Jacquelyn Dupuis

• Josh Elo

• Joe Evangelista

• Noor Fayyaz Saulat

• Natalie Ferguson

• Nisha Fernandes

• Paul Foster

• Jennifer Gawley

• David Gould

• Sharon Greenidge

• Marva Harriott-Stewart

• Margaret Hood

• Valda Jackson

• Leona Jones

• Esther Kolter

• Barbara Lambert

• Mirella Lucic

• Joseph MacDonald

• Dwain Manning

• John McNeil

• Raj Mody

• Julia Moore

• Amanda Mura

• Dino Mustafa

• Balu Naidu

• Terence Noronha

• Nicole Nunes

• Annette Palalas

• Kristina Pallas

• Kristy Papadimitropoulos

• Cameron Pearce

• Simran Pental

• Richard Pereira

• Justine Robertson

• Dianne Rodriquez

• Kyle Russell

• Tim Shannon

• Justin Sheldon

• Larry Simoes

• Kami Singh

• Priya Sundaresan

• Allison Suski

• Jobin Thomas

• Ronojoy Thomas

• Janice Tinio

• Victoria Todd

• Russell Van Halm

• Jennifer Vanderwillik 

At the Forefront with Barbara Bellissimo
On May 9, 2019, members and guests joined us in Markham for our GTA North installment of 
At the Forefront, featuring Barbara Bellissimo, Senior Vice President of Desjardins Insurance. At 
this breakfast seminar, Ms. Bellissimo discussed acquisition to integration, sharing insights and 
experiences in the case of the State Farm — Desjardins acquisition. 

Our next At the Forefront will take place October 1, 2019, with speaker  
Mark White, CEO; Financial Services Regulatory Authority (FSRA).

Contact gtaevents@insuranceinstitute.ca for any questions. 

Speakers Club: Another Successful Season
The Speakers Club of the Insurance Institute of Ontario held its annual President’s Dinner 
on May 13, 2019, in Toronto to mark the end of another successful year. Founded in 1936 as 
The Debating Club of the Insurance Institute of Ontario, the Club has evolved over the years 
while still maintaining its core mission and values. Among the Club’s annual activities are 
educational meetings on the art of public speaking, debating, and networking. In the  
formal portion of each meeting, the Club uses Robert’s Rules of Order, familiarizing its 
members with parliamentary meeting style.

Intended to create a welcoming and safe environment for those looking to improve their 
public speaking and debating skills, the Speakers Club thrives on the participation of its 
members. The always optional speaking and debating competitions encourage members  
to learn, improve, and solidify their skills in a room full of supportive peers and colleagues.

We meet at 5:45 p.m. on the third Monday each month, September through May, at the 
offices of the Insurance Institute of Ontario, 18 King Street East, 16th Floor, in downtown 
Toronto. See our schedule for the 2019 – 2020 season:

Meeting date Meeting theme
September 16, 2019 Getting to know you

October 7, 2019 Social media

November 18, 2019 Public speaking, “Dos and Don’ts.”

December 2, 2019 Christmas dinner

January 20, 2020 University of Toronto Hart House Debate

February 10, 2020 Speakers Club debating competition

March 16, 2020 Formal and maiden speaking competition

April 20, 2020 Special Guest Speaker (To be announced)

May 11, 2020 President’s Dinner

Congratulations to our National Education Month  
gift card winner

Thank you to everyone who met us at 
a National Education Month event in 
February. We are pleased to announce the 
winner of the gift card is Trisha Wilmont. 
Thank you for stopping by, Trisha!

Symposium 2019: A recap on ‘Exploring the Unkown’

The CIP Society of Ontario – GTA celebrated the 15th Anniversary of the annual CIP Society 
Symposium on April 9, 2019.  

We were pleased to welcome Mark Bowden, Expert in Body Language, Human Behavior & 
Communication as our morning keynote speaker who started the day off on the ‘right note.’

Attendees were also treated to a lunchtime keynote address by Sarah Robson, President and 
CEO of Marsh.

Seminars for the day included a mix of general and breakout sessions:

• A new era of risk: Blockchain and the crypto ecosystem

• Dazed and Confused: An update on cannabis-associated risks and what’s to come

• How data can navigate the unknown

Our Up Close and Personal session gave attendees a chance to hear from some of the 
industry’s top leaders in a smaller group setting. Speakers included:

• Nick Creatura; President & CEO, CNA Canada

• David Crozier; President, Markel Canada

• Dianna M. Fioravanti-Ashikwe; President (North America), Nacora International Insurance 
Brokers

• Mike George; President & CEO, Trisura Guarantee Insurance Company

Attendees called the day, “…brilliant and engaging” and said that it “provided thought-
provoking content.”

Thanks to all our members who joined us and participated in this fantastic day of networking 
and professional development.  Mark your calendars as we look forward to bringing you 
another exciting event on April 16, 2020.

Another successful year of CIP Society golf
Our annual CIP Society Fellows’ Golf Tournament took place on Tuesday, June 25, 2019, at 
DiamondBack Golf Club in Richmond Hill.  Golfers enjoyed a sunny 18-hole tournament 
ending with a networking cocktail reception. This year, our winning team consisted of Shane 
Swinson, Brad Lagasse, Howie Elliott and Doug Patterson. Thank you to all our sponsors and 
to everyone who joined us for a great day. 

For a second year, we also ran a two-hour clinic followed by 9-holes for golfers who wanted 
to brush up on their skills and play a shorter game.

Mark your calendars for next year as the tournament will be held Tuesday, June 23, 2020. We 
hope to see you there. 

For information, please visit www.insuranceinstitute.ca or email  
gtaevents@insuranceinstitute.ca.

Driving Competition: Auto insurance regulation in Ontario

Join us for a special presentation with  
Tim Bzowey, Executive President; Auto Insurance Products, FSRA

Concerned about the future of auto insurance in Ontario? Join us in-person for a special 
presentation on auto insurance regulation with Tim Bzowey, Executive Vice President, Auto 
Insurance Products, FSRA.

There are arguably fewer areas of insurance that are subject to as much regulation, review  
and scrutiny as the auto insurance marketplace, particularly here in Ontario. Many calls for 
reform from the industry, consumers and the government led to the establishment of a  
new regulator: FSRA. 

In June, FSRA took over responsibilities that were previously carried out by the Financial 
Services Commission of Ontario (FSCO), including regulation of insurance rates and standard 
auto policies. 

“[FSRA’s] mandate is to be open—open to new ideas, open to business and open to consumer 
needs. FSRA has the flexibility to cut red tape, bring products to the market quicker and be 

more responsive to the needs of businesses,” said then-Finance Minister Vic Fideli  
on June 7, 2019. 

About Tim Bzowey: Tim Bzowey is an innovative, strategic senior leader with extensive global 
expertise and experience in the insurance, wealth management and banking industries. He 
has an aptitude for consumer and industry engagement and collaboration. He joined FSRA 
from his most recent position as Senior Vice President, RBC Partnership, Aviva. 

Don’t miss this special presentation, where you’ll learn first-hand what FSRA has planned for 
the auto insurance marketplace. Have questions for Tim? Once you register, you can send 
questions to us in advance, and we’ll pass them on for him to answer as appropriate.

You can join this presentation in person (at 18 King St., 16th floor) or via webinar. To register, 
visit www.insuranceinstitute.ca or email gtaseminars@insuranceinstitute.ca. 

At the forefront: Insurance regulation in Ontario

A unique opportunity to meet the CEO of FSRA in Toronto!

On October 1, 2019, join us for the latest instalment of the ‘At the Forefront’ series at JOEY  
Eaton Centre. We’ll hear from Mark White, CEO of the new Financial Services Regulatory 
Authority (FSRA).

FSRA officially launched in June with a fresh approach to achieving safety, fairness and choice 
in Ontario’s insurance industry. You’ll learn more about how insurance regulation in Ontario is 
changing under FSRA.

About Mark White: Mark is an accomplished and experienced leader and executive in the 
regulatory and financial sectors. He is passionate about understanding and meeting the 
needs of stakeholders.

For more information or to register, visit www.insuranceinstitute.ca or email  
gtaevents@insuranceinstitute.ca.

Do you have a Grade 9 student?

Join us for lunch on November 6, 2019

Every year on the first Wednesday of November, Insurance Institutes across the country open 
their doors to welcome Grade 9 students to participate in the annual Feed the Minds of 
Youth Luncheon. This luncheon is in conjunction with the Learning Partnership’s “Take Our 
Kids to Work Day” (TOKTWD). This national event brings students into their parent/guardian’s 
workplace for a day.

The complementary two-hour luncheon is a great way to introduce students not only to 
the insurance industry as a whole but to many different career options within the industry. 
Students will engage with various speakers and participate in games and activities to  
discover what insurance is and what to expect in the many different careers available  
within the industry.

The Insurance Institute’s Career Connections program also offers a Feed the Minds of Youth 
event-in-a-box for those companies that are conducting their own TOKTWD events. Included 
are games, activities, and information packages for each of the students. Last year hundreds of 
students received a career information kit through either the luncheon or the event-in-a-box. 

Mark your calendars and prepare for Feed the Minds of Youth event on Wednesday, 
November 6, 2019. To register, contact Tracy Bodnar at gtaevents@insuranceinstitute.ca. 

For more information about Career Connections, please visit our website at  
www.career-connections.info.

See you on the volleyball court!
Our indoor beach volleyball tournament is an exciting event not to be missed.  Serve it up on 
November 14, 2019, at Beach Blast, a 30,000 square foot indoor beach volleyball facility for this 
exciting event. 

To keep things fun and engaging, we have 2 divisions: 

The EXPERIENCE division is for those who want to get a little competitive.

The FUN division is for those who are new to volleyball and want to practice their skills while 
enjoying the day.

Perfect for:

• Teambuilding

• Networking with new industry professionals

• Building on relationships you’ve already built

• Getting a little physical activity in!

For more information or to register your team today at www.insuranceinstitute.ca or email 
gtaevents@insuranceinstitute.ca. Sponsorship opportunities are also available.

Celebrating our 2019 Graduates

Did you recently complete an educational program through the Insurance Institute? We want 
to celebrate your achievements! 

Mark the date on your calendar now: January 23, 2020 at the John Bassett Theatre at the 
Metro Toronto Convention Centre. Raptors ‘Superfan’ Nav Bhatia will be delivering the keynote 
address to this year’s graduates.

 

Nav Bhatia

Who is Nav?
Nav hasn’t missed a Raptors home game since they first began playing in 1995. His goal is 
simple: to unite people of all ages and backgrounds through the game of basketball. Nav will 
share his story of immigrating to Canada, rising to the top of the North American automobile 
industry, and using professional basketball to change perceptions and encourage integration.

More information will be available soon. We look forward to celebrating with you, your friends 
and family!

Upcoming events and seminars hosted by your local  
GTA Chapter
Event / Seminar Date
Driving competition: A special presentation on auto insurance regulation in Ontario (in-person or webinar) September 10, 2019

Social media and cyber libel: Emerging risks and potential solutions September 17, 2019

New developments in cyber liability: Security and privacy exposures September 17, 2019

Cyber coverage sales: Winning approaches to get results September 20, 2019

InsurTech Forum: Thriving Through Technology September 23, 2019

Understanding Directors’ and Officers’ liability September 24, 2019

SABS training for non-claims professionals September 25, 2019

Fundamentals Series: Down to Business with commercial property September 27, 2019

Fundamentals Series: Fundamentals of commercial automobile September 30, 2019

At the forefront with Mark White October 1, 2019

Spills, storms and blazes: A practical guide to property damage litigation for insurance professionals October 8, 2019

Understanding case law October 17, 2019

Fundamentals Series: Insurance Fundamentals October 22, 2019

Maximizing your underwriting potential October 22, 2019

Leading insurance coverage and liability cases (2018-2019) October 23, 2019

The automated vehicle: Immediate and short term insurance implications October 23, 2019

Take your kids to work day: Feed the minds of youth November 6, 2019

Lowes Fund breakfast November 13, 2019

CIP Society indoor beach volleyball tournament November 14, 2019

Industry trends and predictions January 16, 2020

GTA Convocation January 23, 2020

Teaching & Presentation Techniques February 7, 14, 21 & 28, 2020

CIP Society Symposium April 16, 2020
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Turning challenges into learning opportunities

Our new president

Heidi Sevcik,  
incoming Insurance Institute 
of Ontario president

Heidi Sevcik lives by the principle that while we’re always faced with challenges, what’s most 
important is how we handle them and what we learn from them. Heidi believes that our own 
attitudes and perspectives make the biggest difference when faced with challenges — a 
belief that has taken her to the top ranks of Canada’s p&c insurance industry.

Heidi says her perspective is a direct result of the environment in which she was raised. Her 
parents and extended family were all newcomers to Canada from Germany, and they had to 
overcome incredible challenges to start over and build a new life in a new country. Heidi was 
raised in Kitchener which has a large German community, and she spoke German exclusively 
before starting to learn English at kindergarten. “I must confess that I often felt resentful when 
my friends were playing on Saturday mornings while I had to go to German school, but I am 
now grateful that I have a second language.”

Heidi describes her parents as hardworking people who were grateful for their life in 
Canada — traits that were passed on to her. “Growing up, I learned a strong work ethic and 
appreciation of our opportunities in this great country of ours,” she says.

After graduating school, Heidi knew that she wanted a career in business, but wasn’t sure 
which area. A relative worked at Prudential Assurance Company in Kitchener, and through that 
contact Heidi was offered her first job in the insurance industry. 

Heidi’s strong work ethic and eagerness to learn no doubt played a role in her quick 
progression through several entry level positions which led to her being offered a junior 
underwriting role. Seeing a bright future in the industry, she decided to pursue her Chartered 
Insurance Professional designation (then AIIC) — describing it as the next step in her lifetime 
journey of learning. “The program provides important foundations to build on as you develop 
new skills and apply your knowledge to developing solutions and building your career,”  
she says.

Heidi was with Prudential Assurance Company for 15 years, during which time her career went 
from strength to strength as she progressed through the underwriting leadership stream. In 
1994, Heidi joined Gore Mutual Insurance Company in an underwriting regional management 
role. Five years later, she was promoted to Vice-President of Underwriting, a role she held for 
eight years after which she became Vice-President of Claims. In 2014, Heidi was promoted to 
her current role as President and Chief Executive Officer. She recently celebrated her 25 year 
anniversary with Gore Mutual, a journey she reflects on as being remarkable and rewarding. 

The essence of Heidi’s journey is rooted in her acknowledgement and embrace of constant 
change. She says that her progression through various roles was almost always a result of 
responding to a need, a new process, an opportunity, and working with a team or teams to 
resolve issues and capture opportunities. She credits working her way up from entry level as 
great preparation for her current leadership role. “My past experiences provided deep insights 
into all aspects of our business which is greatly beneficial as we look at the exponential 
changes impacting our industry and the evolution of our business approach.”

When asked about specific challenges through her career, she recalls that as she progressed 
into leadership roles, she ran up against some gender biases in the p&c industry which were 
sometimes difficult to deal with. “I am thankful that those times are behind us and gender is 
much less a barrier than it used to be.” 

Heidi’s association with the Insurance Institute is lengthy. After finishing her FCIP designation, 
she later got involved as a volunteer at the Conestoga chapter of the Insurance Institute 
of Ontario. Eventually, she became the President of the chapter, saying it was a natural 
progression. “An important part of a successful and rewarding career is to give back, stay 
involved, and help others as they build their careers,” she said, adding that she was always 
impressed by the calibre of people involved with the Institute and their passion and 
dedication for the industry.

Heidi says she’s excited to continue giving back in her new role as President of the Insurance 
Institute of Ontario, particularly while the p&c industry is in a time of immense change. “It is 
now more important than ever to have the education on the foundations and intricacies of 
our industry to build on, as individual contributors and as leaders of new solutions.”

She also stresses the value of lifelong learning and education. “As professionals, it’s most 
important that we continually develop our skills and knowledge and have a commitment to 
professional development,” she said, adding that the Institute delivers this opportunity for 
members in an “impactful and convenient” way.

During her time in office, Heidi will travel the province and attend convocations where she’ll 
meet members, graduates and students. She says she’s most looking forward to hearing 
about their experiences, aspirations and success stories as she works to promote the value of 
education and professional development.

When asked what she likes to do in her spare time, Heidi says she finds the concept of spare 
time interesting. “There really isn’t any, and I believe you fill your time with different interests,” 
she says. “I love to travel, and for relaxation, I enjoy gardening and spending time with friends 
and family at the lake — and sometimes even golfing.”

On behalf of the IIO membership, we warmly welcome Heidi and wish her much success in 
the coming year!

the Insurance Institute of Ontario

Annual General Meeting 2019

On June 27, 2019, the Insurance Institute of Ontario held the Annual General Meeting, and as part of that meeting, they elected our Governing Council for the next year.

We’re pleased to announce our Governing 
Council for 2019 – 2020:

President

Heidi Sevcik, FCIP 
Gore Mutual Insurance Company

Deputy President

Joe Colby, CIP 
Echelon Insurance

Senior Vice President

Surender Sekhon, FCAS, FCIA 
Desjardins Insurance

Treasurer

Ross McDougall 
McDougall Insurance and Financial

Secretary

Dave Smiley, BSc, FCIP 
Unica Insurance

Vice President — Academic Division

J. Gregory Knowles, FCIP 
HUB International HKMB Limited

Vice President — Professionals’ Division

Greg Smith, MBA, FCIP, CRM 
Crawford & Company (Canada) Inc.

Vice President — Regional Division

Ron Bouwmeister, FCIP 
Aviva Canada

Past President

Heather Masterson, B.A., B.Ed, FCIP 
Travelers Canada

General Manager

Peter Hohman, MBA, FCIP, ICD.D 
The Insurance Institute of Canada

Staff 

Mike Divjak, BComm, FCIP, CRM 
Vice President — Operations, Insurance Institute of Canada

Harry Vizl, CPA, CA 
Director — Finance, Insurance Institute of Canada

Margaret Wasserman, BSc (Hons.), CIP 
Senior Director, Insurance Institute of Ontario

InsurTech Forum: Thriving through technology

This fall, an all-new roadshow is coming to a location near you!

This fall, join us as we travel across Ontario with thought leaders in the InsurTech fields that will share insight into how companies large and small are incorporating new technologies to achieve 
their business goals.

You’ll discover new tools that will future-proof your customer relationships and claims processes.

Each local event features three sessions: two sessions will be common to all locations, and a third will come from your local area.

Session I: 

Future-proofing customer relationships

Caroline Schweppe; Vice President, Insurer Solutions, Applied Systems

Gain insight into emerging solutions that will provide the most effective risk management 
experience to the insurance customer. You’ll also review top uses for data analytics along with 
some Canadian-specific challenges.

Session II: 

Local topic and guest speaker from your chapter

Check out the Full Schedule to see who will be joining from your local area.

Session III: 

InsurTech for claims: Current trends and future opportunities

Greg Smith, MBA, FCIP, CRM; Chief Client Officer, Crawford and Company

In this interactive session, learn how successful companies are capitalizing on the potential 
of artificial intelligence, machine learning and data analytics. You’ll also uncover the role the 
policyholder will have in driving this change.

Full schedule:

Location Date Guest speaker Topic

Kitchener  
(Conestoga)

09/12/2019
Jeff Kid 
Vice President; Sales 
AHA Insurance

The Dawn of the  
Digital Broker

Ottawa 09/18/2019
Morgan Girouard 
Founder, EVP 
Insurego Inc.

Using Technology to 
Increase Profits

Toronto  
(GTA)

09/23/2019
Dario Battista, CAIB, MBA 
President & CEO 
Isure Insurance Inc.

HR Challenges of the Future

Ajax  
(Kawartha/Durham)

09/25/2019
Gillian Van Kempen 
President & COO 
Best Buy Insurance Brokers Inc.

InsurTech at the  
Brokerage Level: One 
Broker’s Perspective

Hamilton  
(Hamilton/Niagara)

10/01/2019
Randy Carroll 
Acting CEO 
Insurego Inc.

InsurTech for Brokers: 
Insurance in Minutes

London  
(Southwestern)

11/21/2019

Sarah Heiser, CIP, CAIB 
Manager, Group Operations 
D.A. Kurt Insurance Brokers, A 
Division of McFarlan Rowlands 
Insurance Brokers Inc.

InsurTech for Brokers: 
Automation, Change 
Management & Staying Ahead

Ontario scholarships available for post-secondary students

Application deadlines coming up!

John E. Lowes Insurance Education Fund
Named in honour of John E. Lowes, BA, FIIC, CIB (Ont) as a tribute to his continuing dedication 
to professionalism in the p&c insurance industry.

• Open to eligible Ontario residents,

• up to two (2) university scholarships of $2,500 and,

• up to two (2) college scholarships of $1,500,

• deadline: Friday, September 27, 2019, at 5 p.m. (ET).

Interested in contributing? You or your organization can become a college or university 
contributor through the Contributors’ Program. Just contact the Insurance Institute of Ontario.

Toronto Insurance Council (TIC) Scholarships
Offers university scholarships for applicants sponsored by TIC brokers, partners and staff, as 
well as other applicants who intend on a career in an insurance brokerage. Managed by the 
Insurance Institute of Ontario.

• Open to eligible Canadian residents,

• up to three (3) scholarships of $5,000 available,

• applicants must be pursuing full-time university undergraduate studies in Canada,

• deadline: Friday, September 27, 2019, at 5 p.m. (ET).

Each of us benefits from encouraging students to pursue higher education. 

By encouraging students to apply, by attending events in support of the scholarships, and by 
giving generously, we make it possible for the Institute’s scholarship programs to continue 
their work. Without industry support, these scholarships could not reach those who could 
benefit from them. 

For more information on these scholarships and eligibility information, please visit www.insuranceinstitute.ca/scholarships.

Important dates to remember this Fall
Event Date
CIP fall semester starts September 9, 2019

CIP final registration and withdrawal deadline September 20, 2019

TIC Scholarship application deadline September 27, 2019

John E. Lowes Scholarship application deadline September 27, 2019

RIBO CE deadline September 30, 2019

CIP Final exams December 2 – 20, 2019

18 King East gets a makeover

  

You may notice a few changes the next time you visit our 18 King Street Offices. Last year, 
the Executive Committee approved funding for a mild refresh of the IIC/IIO offices at 18 King 
Street. We use these offices for exams, seminars, events and classes, as well as the Insurance 
Institute of Canada offices.

The renovations included new paint, carpet, adjustments to workspaces and some new 
furniture in the meeting spaces.

The renovation also included the creation of an innovation lab, now named The Hub. The 
Hub will is a meeting place for innovation and collaboration with staff, industry colleagues, 

subject matter experts and members. The Hub has an interactive mobile touch screen, glass 
boards, stadium seating and a Nespresso machine.

As part of its commitment to the environment, the Institute has established green policies for 
the space, which include the use of reusable plates, cups and cutlery and the Nespresso pod 
recycling program with Canada Post.

We hope to welcome you to the new space soon!

TIC Scholarships: An opportunity to explore and discover

 

Jessica Miao, 2018 Scholarship Winner

When Jessica Miao submitted her application for one of three available TIC scholarships in 
2018 — and won — she was starting her third year in the Ivey Business School at Western 
University, pursuing an Honors Business Administration degree. During her second year, she 
also worked as an Operations Intern at Fidelity Investments, which prompted her interest in 
finance and insurance. Working closely with significant investments, she found it engaging  
to have a positive impact on people’s future financial and lifestyle goals.

“I believe working in insurance is similar,” Jessica says, “where I would help others invest in 
their future by providing them security for their valuable personal property. This interest 
propelled my exploration of casualty and property insurance as a potential career path.”

Now Jessica has become a point of contact for other students interested in learning about 
the insurance industry. Just one year ago, she couldn’t have done that. It wasn’t until she met 
with some family friends who are insurance brokers that she began to understand the many 
ways brokers help their clients. As she put it, “I was unaware of all of the responsibilities of an 
insurance broker and how their role goes beyond the scope of simply selling insurance plans.” 
She was also pleased to discover that being a broker would challenge her strategic decision-
making and problem-solving skills.

How has winning this $5,000 scholarship helped Jessica? Beyond connecting her with 
members of the TIC community, which aided her professional development as a business 
student, it helped her to finance her $60,000 Ivey Business School tuition. Another 
unexpected perk included increased credibility when pursuing an internship or full-
time position in the insurance industry. “The Toronto Insurance Council is a well-known 
organization among employers,” Jessica says.

As she prepares to enter her fourth year at Ivey Business School this September, Jessica would 
like to encourage other students to explore non-traditional finance career paths and consider 
the value insurance brokers bring to their clients. 

As for the TIC scholarship, she might never have discovered and explored the idea of 
becoming an insurance broker, had she never applied. “I believe that it is a great opportunity 
for any student,” she says, “whether he or she already knows the insurance industry or not.”

The Insurance Institute of Ontario proudly manages the TIC scholarship program. To find out 
more, visit www.insuranceinstitute.ca/scholarships.

Did someone say membership benefits?
Thank you to everyone who has renewed their membership for the 2019 – 2020 year. For 
those who haven’t, it’s not too late! 

Your Institute membership unlocks access to exclusive benefits, including quality professional 
development and networking, complimentary webinars with RIBO hours, new and innovative 
certificate programs, and access to industry research.

To learn more, visit www.insuranceinstitute.ca/membership. If you have any questions  
or need help renewing your membership, please contact Member Services toll-free at  
1-866-362-8585 or email us at iicmail@insuranceinstitute.ca.

Mark your calendar for convocation
Convocation is a special time to honour the hard work and dedication of the Insurance 
Institute’s newest graduates of the Fellow Chartered Insurance Professional (FCIP), Chartered 
Insurance Professional (CIP), and General Insurance Essentials (GIE) graduates.

We hope you can join us for a ceremony near you!

Chapter Date Location
Cambrian Shield (Sudbury) November 5, 2019 TBC

Southwestern (London) November 14, 2019 Best Western Lamplighter Inn

Ottawa November 29, 2019 Infinity Convention Centre

GTA (Toronto) January 23, 2020 Metro Toronto Convention Centre

Kawartha/Durham (Ajax) February 7, 2020 Ajax Convention Centre

Hamilton/Niagara (Hamilton) February 26, 2020 Michelangelo’s Banquet Hall

Conestoga (Kitchener) February 27, 2020 Bingemans

© 2019 Insurance Institute of Canada. All rights reserved. 
Privacy Policy

Our mailing address is: 
18 King Street East, 16th Floor, Toronto, ON  M5C 1C4 (t) 416-362-8586 (f) 416-362-8081
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