
You’re invited to an evening of celebration and inspiration

MARC TRESTMAN 
FORMER HEAD COACH OF THE TORONTO ARGONAUTS

The temperature is dropping, which means our annual headline event is fast approaching: Convocation 2019. The annual celebration, which takes place on January 24, 2019 at the Metro 
Toronto Convention Centre, brings together industry elites as they prepare to celebrate the industry’s newest graduates.

We asked past attendees about their favourite parts of GTA convocation and this is what they told us:

Keynote speaker meet and greet

Attendees have the chance to meet and have their picture 
taken with the keynote speaker. This year, our speaker is Marc 
Trestman, former Head Coach of the Toronto Argonauts.

A framed certificate

All graduates receive a framed certificate—the Institute’s  
gift for their hard word, dedication and accomplishment.

Networking opportunities

With general and graduate receptions before the ceremony, 
and a full reception after, there are plenty of opportunities 
to mingle with family, friends, colleagues and other industry 
professionals. All while enjoying great food and drinks!

Industry acknowledgment and recognition

FCIP and CIP graduates have their name called and are asked 
to cross the stage to receive their diploma. It’s a special 
moment for graduates and their guests. 

Company meeting stations

Companies reserve tables for the networking reception so 
their staff and guests have a central place. But don’t feel 
stuck to your table: you can get up and mingle with other 
companies as well.

Open bar
Convocation is a time to celebrate! Enough said…

Changed jobs? Moved house? Don’t forget to 
update your profile!

If you haven’t already, we encourage you to include non-work contact information—such as a personal email address and 
phone number—in your member profile. If you make a career change in the industry or move companies, ensure that you 
are still kept up-to-date on what’s available to you.

It’s easy to update your profile now! Just sign in to your member account with your Member ID, and update your profile at 
www.insuranceinstitute.ca. To do it by phone, or for any questions, please contact Member Services at 1-866-362-8585.

What to watch for at Symposium 2019

Symposium Chair Greg Smith shares a sneak peak of next year’s highly anticipated event

For the past year, our Symposium committee has met 
regularly to discuss what’s important in the industry and 
what fresh perspectives Symposium could offer. For those 
who haven’t attended before, Symposium is a full day of 
industry-leading professional and leadership development 
training with lots of opportunity for networking.

Here are five things to watch for at the 2019 event, which 
takes place on April 9, 2019:

1. The event’s theme will be Exploring the Unknown 
From new technologies, to new data and new threats 
and opportunities, our industry has never faced more 
uncertainty. This year’s Symposium touches on a lot of 

these unknowns and offers unique insights into what our 
near future might look like.

2. We’ve made ‘Up Close and Personal’ sessions longer 
Our ‘Up Close and Personal’ sessions offer an opportunity 
to glean insights from some of the industry’s top 
executives. We know attendees love these sessions, which 
is why we’ve made them even longer this year.

3. Our keynote speaker: Mark Bowden 
Mark Bowden is a world-renowned expert on 
communication and body language. His work has 
inspired top minds at Shopify, Microsoft, Amex, Toyota 
and more. His talk will help guide attendees on how to 

become more confident, credible and collaborative in their 
communication.

4. Choose what interests you 
One of my favourite things about Symposium is that 
it gives you the freedom to choose what you want to 
learn about. To help you make the most of your day, we’ll 
continue to offer breakout sessions on different topics.

5. We’re starting the cocktail reception earlier 
People love Symposium for the many networking 
opportunities it provides. To give you more time to  
meet new people, or reconnect with your old friends  
and colleagues, we’re starting the cocktail reception  
earlier this year.
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Let’s connect on 
social media! 

T

The GTA Chapter is on Twitter and we’d love to connect 
with you there. You can follow us at @IIOGTA. We’ll let 
you know of any important dates, upcoming courses 
and seminars and much more! 

Additionally, check out the Institute’s social media 
webpage that shares videos, photos and from time 
to time, guest blogs that showcase the Institute’s 
commitment to education and professional development 
in the insurance industry. More information can be found 
at www.insuranceinstitute.ca/socialmedia.

FELLOWS’ CORNER

Nominate a Fellow of Distinction

Nominate a Fellow of Distinction

Do you know an FCIP who stands out amongst their peers? 
The Fellow of Distinction Award recognizes an FCIP who 
meets the following criteria:

• Has an FCIP designation.

• Is a current member of the CIP Society—Toronto Chapter.

• Is recognized in the insurance industry as an 
accomplished, talented and respected individual.

• Leads with passion and innovation.

• Upholds core values: ethics, respect, integrity, 
compassion and teamwork.

• Mentors others within our industry, not merely within 
their company.

• Volunteers willing to make a difference.

For more information, contact Tracy Bodnar at  
gtaevents@insuranceinstitute.ca. Nominations are accepted 
until February 11, 2019. The Fellow of Distinction Award 
winner will be announced on or before March 4, 2019. The 
award will be presented at the Celebrate, Refresh and Relax 
event in May 2019.

Speakers Club: Ready for the New Year

With the fundamentals of public speaking reinforced over 
a successful first half its season, the Speakers Club of the 
Insurance Institute of Ontario is looking forward to 2019.

We start the new year with the University of Toronto’s Hart 
House and a mock debate to show how it’s done at the 
international level. A guest speaker the following month 
will be followed by the Club Debating and Public Speaking 
Competitions in the months after that—a chance to practice 
what we’ve learned.

Intended to create a welcoming and safe environment for those 
looking to improve their public speaking and debating skills, the 
Speakers Club thrives on the participation of its members. The 
always optional speaking and debating competitions encourage 
members to learn, improve and solidify their skills in a room full 
of supportive peers and colleagues.

We meet at 5:45 p.m. on the third Monday each month, 
September through May, at the offices of DGA careers, 150 
King Street West, Suite 805 in downtown Toronto. See our 
schedule for winter 2019:

Meeting Date Meeting Theme

01/14/19 University of Toronto Hart House Debate

02/11/19 Special Guest Speaker (TBA)

03/19/19 Speakers Club Debating Competition

04/15/19 Formal and Maiden Speaking Competition

05/13/19 President’s Dinner

Scholarships awarded at John E. Lowes Breakfast:

John E. Lowes and Toronto Insurance Council

On behalf of the Board of Trustees of the John E. Lowes 
Insurance Education Fund, it is our pleasure to announce the 
selection of four deserving fund recipients for 2018:

Eun Young Han, Mohawk College

Ivy Tang, Conestoga College

Luke Upfold, Conestoga College

The recipients who were able to attend were recognized at 
the 25th annual Lowes Fund Breakfast in Toronto on Tuesday, 
November 13. Insurance professionals, including the Board 
of Trustees of the Fund, joined in the celebration along with 
special keynote speaker Will Stewart, Senior Vice President, 
Corporate & Public Affairs at Harvest One. 

We also presented the sixth annual Toronto Insurance 
Council scholarships to the following recipients:

Jing Xuan Miao, University of Western Ontario

Charlotte Priddle, Dalhousie University

Joe Seney, Dalhousie University

A special thanks to The Quarter Century Club for their 
contribution of a college scholarship and to PIPA 
(Portuguese Insurance Professionals Association) for their 
contribution of a college and university scholarship. A 
special thank you to our breakfast sponsor and founding 
event contributor Swiss Reinsurance Company Ltd. and our 
media partner Canadian Underwriter magazine.

Grade nine students: Feed the Minds of Youth

On Wednesday, November 14, Insurance Institutes across the 
country opened their doors to welcome grade nine students 
who were participating in the annual Feed the Minds of 
Youth luncheon. This luncheon is held in conjunction with the 
Learning Partnership’s “Take Our Kids to Work Day” (TOKTWD), 
a national event that brings students into the workplace of 
their parent/guardian for a day. 

This two-hour luncheon is a great way to introduce students 
not only to the insurance industry as a whole but also to a 

number of different career options within the industry. Students 
were engaged with different speakers, as well as games and 
activities, to explain what insurance is and what to expect in the 
many different careers available within the industry. 

A special thank you to Gavin Mascarenhas for hosting the 
successful event. Career Connections Ambassadors Jason 
Foroglou, Ivantage Insurance Brokers and Sarah Higgins, 
Wawanesa Mutual Insurance Co. also volunteered their  
time to bring the audience through their career journey. 

The Insurance Institute’s Career Connections Program also 
offered a Feed the Minds of Youth event-in-a-box for those 
companies who were conducting their own TOKTWD events. 
Included were games and activities, as well as information 
packages for each of the students. Throughout the country, 
close to 1,500 participants received a career information kit 
through either the luncheon or the event-in-a-box. 

For more information about Career Connections, please visit 
our website at www.career-connections.info.

Interested in teaching? Consider becoming a CIP instructor

CIP instructors are critical to the success of our students 
and integral to the development of the industry’s future 
insurance professionals. We are on the lookout for ambitious, 
personable, professional people with their CIP to become 
instructors for our GTA classes.

CIP courses are taught by instructors at our local chapter 
office at 18 King St. E and various company training facilities. 
Our instructors may also to conduct classes virtually from 
their computers at home or at work. Classes are taught on a 
part-time basis during weeknights or on weekends.

Interested but never taught before? No worries, we have 
programs to help you develop your training and facilitation 
skills. For more information, please contact Bonnie Atkinson 
at gtamail@insuranceinstitute.ca. 

CIP Instructor Spotlight

RON THOMAS, CIP

Ron Thomas is a Mississauga-based instructor with over 15 
years of experience in life and p&c insurance including agency, 
marketing, planning and workforce management, employee 
benefits and training. He has been a trainer for over 12 years 
now.

How did you get started in the insurance industry?

Insurance was never my first choice of career, and I couldn’t 
imagine it being thrilling or challenging. I just happened 
to meet some friends who moved to insurance and really 
seemed to enjoy it. If I hadn’t spoken to them, I might not be 
here today and that’s also why I am a passionate advocate 
of the Insurance Career. I use every opportunity, including 
my LinkedIn page and Career Connections events, to share 
information about the industry.

What motivated you to become an instructor?

I enjoy learning and managed to complete my CIP in a little 
over a year doing three courses at once while working full 
time. I wanted to help others who might find some of the 

courses challenging. Now as an instructor, I enjoy sharing 
my success tips and conjure up strange acronyms like DEVIL  
CAN RD for remembering the 10 defences for liability. My 
students seem to appreciate these little memory aids and  
that motivates me to think of new ways to help them learn.

What kind of training did you complete to become an 
instructor for the Insurance Institute?

I attended the Teaching and Presentation techniques at 
the Institute, which is a fun and interactive program held 
downtown over four Fridays. It really helps to meet and 
network with other instructors and sharpen the skills  
required to succeed at teaching a CIP class.

What is the most rewarding experience you have 
encountered with your students?

I enjoy watching my students succeed in the courses. What 
is even better is sharing their accomplishments as they put all 
they have learnt into their roles and excel and grow in their 
careers.

When you are not teaching, is there some hobby that 
you like to do?

As the old cliché goes, it’s the journey that counts, not the 
destination. We put that theory into practice this summer 
on a 5400 km road trip with the family to NS, NB and PEI. I can 
vouch for the fact that even though we saw some spectacular 
sights when we arrived, we made some unforgettable 
memories on the way. I’m looking forward to exploring the 
western provinces next!

Do you have any advice you can give your students?

Nobody said it better than the late Steve Jobs: stay 
hungry, stay foolish. Never be satisfied with what you have 
accomplished and keep pushing the boundaries. The best 
opportunities always lie outside your comfort zone. Likewise, 
achieving the CIP is a great big step in the right direction 
even though it might not always be easy or convenient.

Get to Know a CIP Graduate

DARIO DZAMARIJA

Dario Dzamarija has been working in the p&c insurance 
industry for over three years and is currently an Associate 
Underwriter at Burns & Wilcox Canada. He has received 
his Canadian Risk Management (CRM) and Chartered 
Insurance Professional (CIP) designations and just obtained 
his Registered Insurance Brokers of Ontario (RIBO) License 
last year. He has a Degree in Business Management from 
Ryerson University.

How did you get started in the insurance industry?

I was applying for a bunch of jobs when I graduated in the 
spring of 2015 and was unsure of what I would be doing with 
my business degree. I decided it would be a good time to go 
for a three-week vacation to Europe with my parents. When 
I returned home, I had an interview lined up with Burns & 

Wilcox Canada. I was hired in July of 2015, and have been 
there ever since.

What made you decide to pursue your CIP designation?

My managers encouraged me to pursue my CIP designation, 
so I figured it would be a good way to make a positive first 
impression at my new job, while also learning more about  
the insurance industry as a whole.

How has your designation benefited you 
professionally?

It gave me a thorough understanding of the many different 
roles that make up the insurance industry. It also expanded 
my insurance vocabulary, which helps me in my day-to-day 
interactions with brokers, claims staff and underwriters.

What advice can you offer other students currently in 
the CIP program?

Due to the 10-course requirement, it may seem like a long 
road ahead, but I think it is definitely worth it. If you want 
to make a name for yourself as an insurance professional, 
then this is a great way to start off. Also, the computer-based 
exams are way better than the hand-written ones from not 
too long ago.

What would you like to accomplish next?

I am currently debating if I should tackle any other 
designations. I enjoy taking courses because I feel like it 
pushes me to be more organized and plan ahead so that I 
can succeed both professionally and academically.

At the Forefront with Lynn Oldfield

LYNN OLDFIELD

On October 29, 60 members and guests joined us for our 
At the Forefront event featuring Lynn Oldfield, President and 
CEO at AIG Canada. At this evening event, Lynn shared her 
insights and experience on the future of the industry as well 
as her optimism for careers in insurance.

“Lynn Oldfield was tremendous,” said an attendee. “She gave 
us great insights on a whole range of topics occurring within 
the industry, from fintech disruptions to knowing your 
customer. Overall the event was a fantastic networking 
experience.”

Thank you to Lynn Oldfield for speaking at our event, and 
to all participants for joining us. A special thank you to our 
event sponsors Strategic Resource Consultants and our Media 
Partner Canadian Underwriter.

The spikes were good, but the company was even better!

On November 8, we hosted our sixth annual CIP Society Indoor Beach Volleyball Tournament at Beach Blast in Toronto. What better way to spend a cool autumn day then to sink your toes 
into the sand? Everyone who attended had a ‘blast’. Congratulations to Bachly Constructions who were the winners of the day.

A big thanks to our generous sponsors:

Silver
ServiceMaster Restore

Bronze 
Arcon Forensic Engineers
OnSide Restoration

It’s never too early to start planning for next year, so start working on your team now!

A message from our Special Events Committee Chair

LYNN WHITEHEAD CIP, CRM

They say in order to be successful you need to do what you’re 
passionate about. For the last 20 years, I have been fortunate 
to work in a field that helps me fulfill that passion. However, 
it’s not just my career that keeps me motivated, it’s my belief 
that you need to give back in order to move forward.

I have volunteered with the Insurance Institute throughout 
my career, in such capacities as exam proctor, academic 
text reviewer, CIP Symposium speaker, in-house company 
ambassador for the CIP and FCIP programs, faculty committee 
member and most recently I was appointed chair of the 
special events committee. I have found every one of these to 
have been a rewarding experience, and I encourage anyone 
who is looking to enhance their professional growth to join 
a committee, or come out and enjoy any one of our great 
events.

This year, the Special Events Committee has put together a 
wide array of events that are both topical and educational. 
These activities include:

Annual Convocation and Awards Night: This is always 
a special event and I am always impressed to see the number 
of grads who have worked hard for so many years complete 
their courses, while at the same time balancing family life and 
holding down full-time jobs. While the stars of the event are 
clearly the grads and their support networks, the committee 
strives to bring a guest speaker that will bring a message 
that will resonate with the grads on their achievements and 
their future.

At the Forefront: Traditionally, we invite new or prominent 
CEOs and executives to speak about a topic that is at the 

forefront of the insurance industry. After receiving feedback 
for more networking opportunities, I am pleased to advise 
the format has changed from a breakfast to an evening 
event.

Lowes Fund Breakfast: This event allows us to recognize 
the recipients of the John E. Lowes and Toronto Insurance 
Council scholarships. Scholarship winners are presented with 
their awards prior to a talk by a guest speaker from outside 
of the insurance industry on a topic that is relevant to the 
industry.

I encourage you to participate in the various events and 
courses that the Institute offers. You can expand your 
knowledge and contacts in the industry with participation at 
events or by joining a committee. It is fun and rewarding.

Five curling terms to make you sound like a pro (even if you aren’t)

Curling is as Canadian as maple syrup, and the start of winter 
means that our annual Curling Bonspiel is just around the 
corner. Next year’s event takes place on March 4, 2019.

Novice curler? No worries! Fool us and intimidate your 
opposing team with these key curling terms:

1. House: The three round markings on the ice that you  
direct your stone at.

2. Sheet: The ice surface on which a curling game is  
played. Ours are located at a club called Tam Heather  
in Scarborough.

3. Skip: The player who determines the strategy and directs 
play for the team. The skip delivers the last paid of stones 
for his/her team in each end.

4. Sweeping: Just like you do in the kitchen, but on ice and  
in front of the moving stone.

5. End: A portion of a curling game that is completed when 
each team has thrown eight stones and the score has  
been decided.

Players and teams of all skills and experience levels  
are welcome at this fun, teambuilding event.
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Message from the President

HEATHER MASTERSON, BA, B.ED, FCIP 
PRESIDENT, INSURANCE INSTITUTE OF ONTARIO

It’s been a busy first year as President of the Insurance Institute 
of Ontario. As 2018 comes to an end, I can’t help but reflect 
on a year of learning, growth and new beginnings. Our more 
than 20,000 members across Ontario have been busy taking 
classes, earning designations and attending events—and 
they are prepared, engaged and ready to take on 
tomorrow’s challenges.

One of the highlights of the fall was the Changing 
Workforce roadshow, which provided insight into changing 
demographics and shifting technological demands that are 
poised to affect our workforce in the coming years. Interactive 
sessions were held in five cities across the province, including 
a full-day workshop in Toronto. This research could not be 
timelier for our industry and, if you haven’t already, I invite you 
to check it out on the Institute’s website. 

We had the benefit of hearing from my former colleague 
and friend Lynn Oldfield, President of AIG Canada, at our ‘At 
the Forefront’ series in Toronto this fall. Lynn spoke candidly 
about the future of insurance and shared her wisdom and 
experience to a packed room of members. An inspiring 
speaker, Lynn shared her unrelenting optimism for the future 
direction of our industry—an optimism that I share, too. 

This fall we were also proud to host several timely seminars 
and webinars. Mark White, the first CEO of the Financial 
Services Regulatory Authority of Ontario (FSRA), joined us for 

an in-person and virtual session and shared his insights into 
this highly important regulatory transition. We also added 
a new member bonus webinar titled Ethics for the Modern 
Broker, which provided member brokers with their ethics  
CE hour free of charge. 

A bright spot for 2019 is the launch of the new Commercial 
Insurance Certificate. This new certificate program will prepare 
students for the evolving demands of the commercial 
insurance industry. For students who are currently pursuing 
a Chartered Insurance Professional (CIP) designation and 
are considering the Commercial Insurance Certificate in the 
future, you should consider taking our newest CIP course C70: 
Gateway to Commercial Insurance. You’ll get an introduction 
to the essentials of commercial insurance and receive one 
full credit towards your CIP and your commercial insurance 
certificate. It’s a great way to bridge two highly relevant 
programs.

Also new this year is the completely updated learning 
materials for our General Insurance Essentials (GIE) program, 
which forms the basis of our RIBO and OTL kits. The GIE 
program is a great option for newcomers to the industry who 
would like a baseline understanding of insurance as part 
of their professional development. Those who complete the 
program are eligible for one full credit towards their CIP. 
If you know someone looking to become licensed in the 
new year, our in-person and online licensing classes are great 

options for new agents and brokers who need to get up-to-
speed quickly. We offer a variety of learning formats including 
self-study kits, recorded classes and in-class offerings. 

I want to close this message by congratulating those 
who completed their CIP or FCIP designations, or one of 
our certificate programs such as Advanced CIP or Risk 
Management in 2018. I know firsthand the commitment 
and sacrifice it takes to achieve one of these professional 
milestones. Convocation is a special time for our graduates and 
everyone is both welcomed and encouraged to attend one 
of our local convocation ceremonies. Each chapter has its own 
special way of marking the occasion—ceremonies in some 
chapters have already taken place, while others are planned 
for the new year. I am looking forward to speaking with and 
meeting graduates at convocations across the province.

Shorter and colder days mean that the holiday season will 
arrive before we know it. From all of us here at the Insurance 
Institute of Ontario, I wish you a safe and happy holiday season!

Heather Masterson, BA, B.Evzd, FCIP 
President, Insurance Institute of Ontario

Celebrating Our 2018 National Leadership Awards Recipients

The CIP Society has been celebrating leadership amongst its membership since 1998. The Awards shine a light on industry professionals who lead by example and motivate and inspire  
the people around them.

This year, we are proud to recognize four individuals in both categories of the program. Three of our leaders come from Ontario.

In the Emerging Leader Category:

KYLE CASE, FCIP  
THE CO-OPERATORS GENERAL INSURANCE COMPANY  

LONDON, ON

SARA RUNNALLS, FCIP 
BFL CANADA RISK AND INSURANCE SERVICES INC. 

TORONTO, ON

VICTORIA STANHOPE, FCIP 
STANHOPE SIMPSON INSURANCE LTD. 

HALIFAX, NS

In the Established Leader Category:

PAUL FÉRON, FCIP 
CLAIMSPRO 

LONDON, ON

“On behalf of our Council and the graduate membership, 
I am very pleased to congratulate this year’s honourees,” 
said Mike Kosturik, Chair of the CIP Society National 
Council. “These members have demonstrated an enduring 
commitment to their workplaces, the insurance profession 
and their local communities. We are honoured to have Kyle, 
Sara, Victoria and Paul be part of our membership, and will 

look forward to the opportunity to celebrate their successes 
with the industry.”

“In our 10th year of the National Leadership Awards, we are 
pleased to welcome four new highly regarded leaders and 
mentors into the Leadership Circle,” said Peter Hohman, 
president and CEO, Insurance Institute. “In the last decade, 
we have had the opportunity to highlight the achievements 

of 40 individuals across Canada, strong leaders who make 
outstanding contributions in all aspects of their lives, and 
help raise the integrity of our profession.”

You can find more information about the awards program, 
profiles of this year’s leaders, as well as information about 
nominating in 2019 on the CIP Society website.
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Follow us  
on Twitter 

@IIOCambrian

@IIOKaw_Dur

@IIOConestoga

@IIOOttawa

@IIOGTA

@IIOSouthWest

@IIOHam_Nia
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Brokers: it was great connecting with you at  
IBAO: 2018

The Insurance Institute of Ontario was proud to once again be an exhibitor at the annual IBAO Convention and Trade Show 
that was recently held in Niagara Falls.

We valued the time we got to spend with Ontario brokers and the opportunity to tell you all about how we can assist you 
with your education, your career and the service you provide to your clients.

Congratulations to Amanda Willick, CIP, Commercial Marketing Consultant at, Cowan Insurance Group and Otis Wong at 
DGA Careers who won the gift cards!
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