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Congratulations to the GTA’s 2016 Graduates

In January, the Greater Toronto Area hosted its annual 
Convocation. Close to 200 CIP and FCIP graduates 
attended and were personally congratulated by Tom 
Reikman, President—The Insurance Institute of Ontario 
and Jean-Francois Blais, Chair—Insurance Institute of 
Canada, J.R. (Bob) Tisdale, Past Chair—The Insurance 
Institute of Canada and Robert Fellows, Deputy 
President—Insurance Institute of Ontario. 

The highlight of the evening was the opportunity 
to spotlight our graduates in celebration of their 
commitment to education and professionalism.  

Natalie Panek, Rocket Scientist and Adventurist, inspired guests to bring passion, 
patience, and perseverance to their careers and lives.

In most groups of people, there are those who are prepared to put in the extra effort, 
work just a little harder and challenge themselves to go above and beyond. These are  
the students who have distinguished themselves as our top academic achievers.

Congratulations to our Graduates with honours

Jane Bardal, CIP
Brenda Benjamin, FCIP
Katrina Durst, CIP

Cynthia Yanping Lu, CIP
Elvita Pais, CIP
Lillian Pobojewski, CIP

continued on page 2

Natalie Panek, Rocket Scientist

CIP Graduate, Tyler Tisdale Silvy Wright, BA (Hons),  
Honourary CIP

Prize winner,  
Michael Curry, FCIP

http://twitter.com/IIOGTA
http://www.insuranceinstitute.ca
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Congratulations to the  
GTA’s 2016 Graduates
continued from page 1

Prize winners
Brenda Benjamin, FCIP 
Michael Curry, FCIP 
Nancy D’Costa, CIP
Katrina Durst, CIP
Maria Katrina Juanane, CIP
Lindsay Levac 
Deborah Moor
Kelly O’Keefe, CIP 
Osaze Omokaro
Elvita Pais, CIP
Nicole Shiwprasad
Chris Riverso, FCIP
Cynthia Yanping Lu, CIP

National Leadership Award
Laura Van Vliet, CIP, CRM
Emerging Leader

Paul Martin, CIP
Established Leader

Instructors of the Year
Joshua Elo, CIP
Derek Mancuso, CIP

Honourary Chartered Insurance 
Professional
Silvy Wright, BA (Hons), CPA, CA, HCIP

Final call-out for 
paper exam 
volunteer proctors
Volunteers play a key role to the success of 
the Institute and to the insurance industry. 
We are always happy to have CIP graduates 
proctor the National Exams each session. 

This April will be the very last paper-based exam session for the Insurance Institute. The 
session is from Monday, April 3–Friday, April 7. Over the past year, all exams have been 
carefully converted over to a computer-based format.

We are looking for our final set of volunteer exam proctors for this last paper-based 
session. This is a chance to be a part of and say farewell to a long time honoured tradition.

We always appreciate the help from CIP graduates who proctor the national exams. Your 
leadership and selflessness makes an impact on the future generation.

This is what previous proctors had to say about their experience:

“It is nice to be able to give back—especially after all the years of others volunteering their time 
to do it for me.”

“We are paying it forward by volunteering.”

“By experiencing it from the proctor side, we were able to see some of the detail and 
organization that goes into setting up the exams.”

The Greater Toronto Area has three exam centers; Barrie, Mississauga and Toronto. If you 
would like to become a volunteer proctor please contact us at gtamail@insuranceinstitute.ca. 

A special thank you 
to our generous 
Convocation sponsors:
Gold Sponsor
Canadian Underwriter Magazine

Silver Sponsors
AON Risk Solutions
Aviva Canada Inc. 
Brown and Partners
Crawford & Company (Canada) Inc.
SCOR Reinsurance
ServiceMaster Restore

Bronze Sponsors
–30– Forensic Engineering
CCR
Marsh Canada Limited
Sirius America Insurance Company
Thompson’s World Insurance News
Williams & Partners Forensic  
Accountants Inc.

Photography Sponsor
Canadian Insurance Top Broker

Post-secondary scholarships available 
Did you know that there are several scholarships available in Ontario to students studying 
at post-secondary institutions? The recipients of the scholarships available to Ontario 
residents are exceptional, well-rounded students who deserve to be recognized for 
their scholastic achievements as they pursue their education. Selection for both of the 
scholarships listed below is based on academic excellence throughout the applicant’s high 
school and post-secondary (if applicable) career; financial need; contribution to school, 
community life, and/or other meaningful pursuits; major accomplishments; and a strong 
indication of academic promise. 

The John E. Lowes Insurance Education Fund 
For the past two decades, the John E. Lowes Insurance Education fund has awarded 
financial assistance of up to four scholarships to Ontario residents pursuing full-time post-
secondary property and casualty studies at a university or college level. The participating 
institutions are Wilfrid Laurier University, the University of Calgary, Conestoga College, 
Durham College, Fanshawe College, Mohawk College, and Seneca College. 
Application deadline: Friday, September 22.

The Toronto Insurance Conference (TIC) Scholarships Program 
The Toronto Conference Scholarship Program offers financial assistance in the form of 
up to three (3) $5,000 scholarships to those a) sponsored by a TIC broker who is a current 
member of the Insurance Institute of Ontario OR b) unsponsored, providing a clear intent 
towards a career in an insurance brokerage. Applicant must be entering their second year 
or higher into a recognized, full-time university undergraduate degree program in Canada. 
Application deadline: Friday, September 8. 

For more information and application forms, please visit www.insuranceinstitute.ca/scholarships. 

mailto:gtamail%40insuranceinstitute.ca?subject=
http://www.insuranceinstitute.ca/scholarships
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Instructor Spotlight
Cris Daniels, FCIP, CRM, CCIB, CPIB, CAIB 
Cris has been working in the p&c insurance industry for 
over 30 years and is currently the President and CEO of 
JJI Risk Management and Insurance Solutions (Insurance 
and Risk Management Consultants). Cris teaches primarily 
the C12: Insurance on Property course virtually, as well 
as live at Seneca College. He has proudly instructed all 
CIP mandatory courses and several others over the past 
three decades.

Let’s get to know Cris a bit more

1. How did you get started in the insurance industry? 

I joined Phoenix Insurance Company, primarily because a relative of mine worked 
there, in London England. I was then later transferred to Toronto at my request.

2. How has the insurance industry changed throughout your time in it?

The insurance industry has experienced many changes responding to the various 
changes in exposure, realized by both commercial risks and personal risks. These 
changes have been progressive and in all facets, the Canadian insurance industry  
has responded admirably.

3. What made you start teaching?

I had completed my AIIC (CIP) and FIIC (FCIP) and I wanted to give something back to 
the industry. I felt that helping the new talent coming into the industry would be a 
good way of giving back.

4. What do you enjoy most about teaching?

I enjoy helping my students expand their knowledge of our great industry.

5. What would you like to accomplish next, professionally and/or personally?

I would like to finish the Insurance Institute’s Instructor Certification Program  
which I am in the midst of completing. I also look forward to continuing to work  
with the Insurance Institute and others to help in the development of knowledge via 
insurance education.

I look forward to continuing to serve my clients in the insurance and risk 
management capacity.

On the personal side, I look forward to spending time with my wife Judy and our family.

A great day out on the ice!
Our annual CIP Society Curling Bonspiel was held March 
1 at the Heather Curling Club in Scarborough. Teams had 
a great time meeting other companies and reigniting 
competitions from last year. 

This year we had a tie for first place with teams from BFL 
Canada (Jack Lee, Peter Morris, Peter Lee and Ted Hellyer) and 
AON Benfield (Jim Willis, Sarah Scott, Danny Shin and Graz 
Perizzolo) taking the title of Champions. Congratulations to 
the winners and thank you all participants. 

Thank you to AIG and Discount Car and Truck Rentals for 
their prize donations. We look forward to next year!

Insurance Institute of Ontario

GTA Annual  
General Meeting
Attention, members!

The Annual General Meeting of the 
Insurance Institute of Ontario—Greater 
Toronto Area Chapter will be held at 9:30 
a.m. on Thursday, June 29 at the Institute’s 
office, 18 King Street East, 16th floor, in 
Toronto.

The following items are on  
the agenda: 
1. Notice of Meeting

2. Appointment of Scrutineers

3. Report on Quorum

4. Minutes of Previous Annual Meeting 
and Any Other Meetings Held Since 
the Last Annual Meeting

5. Reports of Committees and Other 
Reports and Communications

6. Report of the President

7. Treasurer’s Report

8. Annual Financial Statements

9. Approval of Acts of Directors

10. Election of Directors of IIO, Governors 
of IIC, and Honorary Members

11. Appointment of Auditors

12. Other Business

13. Termination

Members are welcome. Please RSVP to IIO 
Secretary at (416) 865-2707 or via email to 
dbirch@insuranceinsitute.ca prior to June 13. 

AON BenfieldBFL Canada

mailto:dbirch%40insuranceinsitute.ca?subject=
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FELLOWS’ CORNER

Celebrate, Refresh  
& Relax (formerly Fellows’ Reception)

FCIP Grads and Fellow of Distinction 
Award winner to be recognized

On May 9, all are welcome to join us for  
a relaxed and informal social evening at 
the Hard Rock Café at Dundas Square! 

Whether you’re new to the industry or 
established, you’re sure to meet friends at 
this insurance community networking event.

We’ll be enjoying some gourmet appetizers, 
beverages and engaging conversation—as 
we congratulate our new FCIPs on their 
achievement and present the prestigious 
Fellow of Distinction Award to Lynn 
Oldfield, MBA, CRM, FCIP, President & CEO, 
AIG Canada.

This event is also a great opportunity for 
our new FCIP graduates to attend for free 
and meet industry professionals in their 
new FCIP community.

For information, or to register, please visit 
www.insuranceinstitute.ca/GTA or email 
gtaevents@insuranceinstitute.ca. 

Get ready to golf on a 
new course this year!

Our annual Fellows’ Golf Tournament is 
taking place on Monday, June 5 at Diamond 
Back Golf Club in Richmond Hill. Mark your 
calendars and get your teams ready!

Register early to avoid disappointment 
as this event does sell out! Sponsorship 
opportunities are also available. 

For information, or to register, please visit 
www.insuranceinstitute.ca/GTA or email 
gtaevents@insuranceinstitute.ca. 

Serious about your insurance career?  
You can’t afford not to have your CIP.
Register by end of day Friday, March 24 and you could win! 

If you’ve taken one or more CIP courses in the last few years, we’d like to encourage you 
to continue the momentum you’ve built in your studies so far. Each CIP course you take 
brings you closer to becoming a Chartered Insurance Professional. 

And if you haven’t joined the CIP program yet, have you seen www.BeAssured.ca/cip? 
It’s got some great information on why the CIP designation is so valuable. 

For example, it’s been proven that employers across Canada know that CIPs have 
completed a rigorous program of study and have a wealth of industry-specific knowledge. 

Additionally, those who have the designation can expect to earn about $8,000 more a 
year than those with a similar level of experience—but no CIP.

We encourage you to enrol now and secure a spot in the course and learning format of 
your choice.

* Extended date! Register by end of day Friday, March 24 and you’ll go in the draw to  
win one of six $100 gift cards to Best Buy or Chapters! (Please note, the closing date for  
this competition was Wednesday, but we’re happy to extend this competition for readers  
of this newsletter.)

To view a list of classes available, visit us at www.insuranceinstitute.ca/GTA.

FSCO to FSRA: The 
future of regulation 
in Ontario 
A great turnout in a concurrent 
in-person seminar and live webinar 
hosted by the Insurance Institute of 
Ontario—GTA.

This past November, Ontario’s Minister of 
Finance announced that the province was 
proceeding with plans to establish a new 
Financial Services Regulatory Authority 
(FSRA), as recommended by an advisory 

committee appointed by the ministry. The goal of this new body is to foster a more 
innovative and dynamic business environment. It’s a positive step, but there are changes 
ahead for Ontario insurance regulation.

On January 19, the Insurance Institute of Ontario proudly hosted a concurrent in-person 
seminar and live webinar to hear from a panel of high-level insiders who discussed the 
transition to a new regulatory body and set the stage for the future of Ontario insurance 
regulation. 

Panel members included: Karin Ots, Senior Vice President of Regulatory and Government 
Relations for Aviva Canada; George Cooke, Chair of the Board of Directors of OMERS 
Administration Corporation & member of the advisory Committee reviewing the 
mandates of The Financial Services Commission of Ontario; Barb Taylor, Director of 
Policy—Ontario for the Insurance Bureau of Canada; and Leah Myers, Assistant Deputy 
Minister of Income Security and Pension Policy Division for Ontario’s Ministry of Finance.

The well-attended session had a total of 75 webinar and 70 in-person participants taking 
part in the discussion. Stay tuned for a follow-up discussion in the coming months!

http://www.insuranceinstitute.ca/GTA
http://www.insuranceinstitute.ca/GTA
mailto:gtaevents%40insuranceinstitute.ca?subject=
http://www.BeAssured.ca/cip
http://www.insuranceinstitute.ca/GTA
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T Let’s connect  
 on social media!
The Insurance Institute of Ontario—Greater 
Toronto Area Chapter is on Twitter, and 
we’d love to connect with you there—
you can follow us @IIOGTA. We’ll let you 
know of any important dates you need to 
know, upcoming courses and seminars, 
and much more! Additionally, check out 
the Institute’s social media web page 
that share videos, photos, and, from time 
to time, guest blogs that showcase the 
Institute’s commitment to education and 
professional development in the insurance 
industry. More information can be found at 
www.insuranceinstitute.ca/socialmedia.

New addition to the 
Adjusters’ Series

Understanding Property 
Claims Investigation 
The IIO has once again partnered with the OIAA to 

bring you a new addition to The ‘Understanding’ Series for Adjusters.

Do you want to investigate claims more effectively with increased positive outcomes?

How well a claim is investigated impacts the claimant, the adjuster and the insurer. A 
shallow investigation can lead to more time spent on the file, resulting in an unhappy client. 
Coverage analysis that is incomplete or doesn’t ask the critical questions will lead to increased 
leakage costs for the insurer—adding unnecessary effort and frustration to your job. 

By contrast, a thorough investigation leads to a positive outcome for everyone involved: 
a more satisfied client, better financial results for the company, and more effective 
resolution of the file for the adjuster.

Join us on June 8 at the GTA office for a one-day program this spring, where you’ll learn 
the best practice steps needed to lead a fulsome claims investigation and coverage 
analysis. You will also learn about the common errors and red flags that are missed and 
how the job of an adjuster connects to the bigger picture.

This practical program is based on real-life and will give you tools, practice, and feedback 
that you can utilize in your job immediately—including the experience gained from 
working on several case studies with an industry expert, and best practice steps 
compiled by seasoned professionals as a useful job aide takeaway.

Visit www.insuranceinstitute.ca/GTA > Seminars to register. 

Let us bring seminars 
to you

Did you know that, from September to June, 
the Insurance Institute of Ontario—GTA, 
holds anywhere from 40–50 seminars, 
ranging from one to six hours in length? 
We offer a wide range of topics such as 
business writing and communications  
and topics in personal and commercial 
lines, as well as hot new topics relevant  
to the industry.

But did you know that we can bring 
these seminars to your office? Whether 
you’re looking for continuing education 
hours or to advance your professional 
development, what better way to do it 
than from the comfort of your own office?

Do you have employees new to the 
insurance industry that needs their agent’s 
licence? The Insurance Institute of Ontario—
GTA offers a 10-day in-house Agent (Other 
than Life) training program that better 
prepares those looking to write their exam.

To discuss your educational and training 
needs, please contact Nancy Rivera, 
Education Coordinator/Seminars at 
nrivera@insuranceinstitute.ca.

Industry Trends & 
Predictions: 2017
On January 11, members and guests 
joined us at the National Club for our 
annual Industry Trends & Predictions 
breakfast, featuring Philip H. Cook, MBA, 
FCIP, Chief Executive Officer of Omega 
Insurance Holdings Inc. Some of his 
predictions for 2017 included:

• Continued Globalization  
(Insurers, Intermediaries and Clients)

• Continued Growth in Alternative Risk 
Transfer Facilities

• Re-Classification of Catastrophic Loss

• More “Disruptors”

• Capital Shifting  
(following the opportunities)

• Stabilization of Regulatory 
Requirements

• New Forms of Consolidation 
(pressure on middle market players)

• Growth in Specialty/ 
Customized Products

• Expansion of “Affinity Group” Sales

• Continued Need for “Talent”

Stay tuned for a release date of our next Industry Trends & Predictions.

http://www.twitter.com/IIOGTA
http://www.insuranceinstitute.ca/socialmedia
mailto:nrivera%40insuranceinstitute.ca?subject=


Fundamentals Series
A seminar series to get to the basics  
of insurance!

• Do you need to get up-to-speed 
quickly on one or more insurance 
topics to be more effective in  
your role? 

• Are you new to the insurance industry? 

• Are you a member of support staff within the industry and would like insight into 
how it works?

Whether you fit into one of these groups, or you just have a thirst for industry 
knowledge—our Fundamentals Series is for you! 

An expansion of our ever-popular Insurance Fundamentals seminar which runs throughout 
the year, the Fundamentals Series will give you a complete overview of the workings of 
the property & casualty insurance industry. You’ll be taken through the functions of  
p&c insurance and introduced to basic concepts and key roles in the process. 

The Fundamentals Series seminars will engage you with exercises, discussion points and 
specific learning outcomes. You can take all eight seminars to give you a complete picture 
of the industry, or you can take seminars individually—depending on your knowledge 
needs. Each seminar is either half-day or full-day in duration. Topics include; Commercial 
Auto, Commercial Property, Habitation insurance, Condominium Insurance  
& Construction Insurance.

Upcoming Seminars

Insurance Fundamentals April 25

Fundamentals of Commercial Property May 4

More seminars to be confirmed - stay tuned!

Condense your CIP 
learning into  
one week!
We understand that you’re busy—so 
we’re pleased to continue to offer you 
classes in a range of different learning 
formats. If you’re short on time, our one-
week classes might be for you. 

The one-week informative classes run from 
Monday through Friday, 9 a.m. – 4:15 p.m., 
allowing you to complete the coursework 
in just one week, instead of over a 12 week 
semester. Final exams will be written in 
July, 2017.

Upcoming one-week classes:

C11: Principles and Practice  
of Insurance
May 29 – June 2

C12: Insurance on Property
June 12 – 16

C14: Automobile Insurance—Part 1
June 26 – 30

For more information, please visit  
www.insuranceinstitute.ca/GTA. 

www.insuranceinstitute.ca/Symposium2017

Symposium
2017 The Change

Imperative

CIP SOCIETY

Thursday, April 6, 2017 
Toronto Board of Trade 
First Canadian Place, Toronto

“Symposium is a must-attend annual event for  

savvy insurance people.”

—Symposium 2016 Attendee

BREAKFAST KEYNOTE SPEAKER

Tim Magwood
Master Storyteller & Culture Catalyst— 
a “lightning rod in driving positive change.”

Sessions include:
Evolving Consumer Preferences:  
Changing Your Approach to Stay Competitive

Breaking the Rules:  
Differentiating for Success

Social/Sharing Economy:  
Implications for the Insurance Industry in Canada

Planning for a Catastrophe:  
Raising the Bar

Don’t miss Industry Leader panel:
Karen Barkley, Jordan Solway and Rowan Saunders

http://www.insuranceinstitute.ca/GTA
http://www.insuranceinstitute.ca/en/institutes-and-chapters/Ontario/Greater-Toronto-Area/Symposium.aspx
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Don’t scramble at the 
last minute. Get your 
CE hours completed 
early!
Do you need to complete your CE hours?

If so, the Insurance Institute of Ontario—
GTA Chapters holds dozens of seminars 
from September to June. Topics can 
range from Personal and Commercial 
lines Insurance, Business Writing, as well 
as hot topics like the FSCO to FSRA panel 
discussion held this past January.

Seminars are always being added  
to our line-up. Check our website  
often or contact Nancy Rivera,  
Education Coordinator/Seminars at 
gtaseminars@insuranceinstitute.ca  
to discuss your educational and  
training needs.

Are you looking for further involvement with 
the industry?
If you are interested in giving back to the industry, make new connections and of course 
bolster your experience with an industry volunteer role, we have many opportunities—
from exam proctor and committee member for one of our many committees to CIP 
instructor and seminar leader, and more. 

One such option is the Ambassador Program. Our Career Connections division has 
developed this program to help motivate and inspire young people to think about  
the insurance industry as a possible career path. 

Our trained Ambassadors are experienced industry professionals who volunteer their time 
to share their own educational and career journeys with students and career seekers. 
From a first-hand perspective, they directly communicate how much our industry has to 
offer, and often offer personal stories about their satisfying and ever-changing careers.

As “spokespeople,” they help to put a “face to the insurance industry” through classroom 
presentations and career fairs at both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants receive the benefit of learning 
what an insurance industry professional has to say about how insurance helps people to 
bring peace of mind to their lives and help them through times of loss. Ambassadors can 
bring a career in insurance to life. They can take their audience inside an industry that’s 
varied, challenging and surprisingly interesting.

The presentations include interactive activities, a video presentation and handouts  
and giveaways for each participant. With Ambassadors throughout the country, our  
goal is to demonstrate that there may be ‘a place for you in insurance no matter what 
your interests are.

If you would like to become an Ambassador or would like more information about  
the Ambassador program, visit www.career-connections.info. For more information  
on volunteering opportunities, contact us at 1-866-362-8585.

Membership renewal 
coming up soon
Just a reminder that the membership 
year ends on May 31 and you will soon be 
receiving a renewal notice from the Institute. 

Why Renew? With our support, you can 
take your education and career to a new 
level with our courses, seminars, webinars, 
and valuable networking opportunities. 

Have your contact details changed?  
We encourage you to update your profile 
by logging in at www.insuranceinstitute.
ca. If you have any questions or need 
help renewing your membership, please 
contact us toll-free at 1-866-362-8585, or 
email us at IICmail@insuranceinstitute.ca.

Thanks for attending 
our special edition 
Member Bonus 
webinar
On February 16, the Insurance Institute 
of Ontario and the Insurance Brokers 
Association of Ontario (IBAO), partnered 
to deliver an insightful webinar on the 

topic of Insurance Implications of Automated Vehicles—proven to be a big hit with 105 
attendees.

Semi-automated vehicles have begun to replace conventional cars and trucks on 
Canadian roads—changing the landscape that will have an impact on the insurance 
industry. Webcast participants heard from four topic expert panelists Paul Kovacs, Founder 
and Executive Director of the Institute of Catastrophic Loss Reduction, Rick Orr, Insurance 
Broker, Stratford Ontario, Ron Shaw, President of RS Consulting and Bill Warden, National 
Director, Product Management, Economical Insurance.

Thanks to those who joined us for this complimentary session. Stay tuned for more 
Member Bonus Series webinars as they are released.

mailto:gtaseminars%40insuranceinstitute.ca?subject=
http://www.career-connections.info
http://www.insuranceinstitute.ca
http://www.insuranceinstitute.ca
mailto:IICmail%40insuranceinstitute.ca?subject=
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Message from  
the President 
Tom Reikman, MBA, HBSc, CIP 
President, Insurance Institute of Ontario

Here at the Insurance Institute of Ontario, while we 
anticipate the arrival of spring, we celebrate all that 
we accomplished over the winter. 

My term as President will be complete as at June 
29, so this will be my last message to you. It’s been 
a fantastic year in this role—one which I’ve enjoyed 
immensely. I had the valuable opportunity to travel  
around the province and participate in many 

convocation celebration events, meeting the members and seeing the different  
ways each Chapter commemorates the achievements of its graduates. 

In 2016, we celebrated over 610 graduates of the CIP and FCIP programs, plus an 
additional 77 graduates of the GIE, Advanced CIP and Risk Management Certificate 
programs in Ontario. These graduates are a testament to the high standard of education 
and professionalism in our industry—something we can all be proud to be a part of. 
Although I had the pleasure of congratulating many of our graduates as they received 
their diplomas, I want to take this opportunity to congratulate you all once again. The 
industry is proud of what you’ve achieved. 

At the same time, I want to recognize the value in ongoing education. As mentioned in 
my introduction message last fall, I’ve learned from experience that life rarely goes to plan, 
and the best way to prepare for this is through continuous learning. Wherever you want 
your career and educational journey to go, the Insurance Institute has an option for you. 

If you’re a graduate of the GIE or Risk Management Certificate programs, consider 
taking the CIP as your next step. Not only do you get credit for the program you just 
completed, but you’ll gain a comprehensive, well-rounded learning experience that 
allows you to focus on one or more of the core career paths in the industry.

continued on page 2

T Follow us on Twitter: 

@IIOCambrian

@IIOKaw_Dur

@IIOConestoga

@IIOOttawa

@IIOGTA

@IIOSouthWest

@IIOHam_Nia

http://www.insuranceinstitute.ca
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Message from the President
continued from page 1

If you’re a CIP graduate, consider increasing your problem-solving, critical thinking and 
communication skills with the Advanced CIP program. If you aspire to leadership, the 
FCIP program will give you a comprehensive business education with a unique p&c 
focus. These are just our main programs—we also have many courses available, and a 
high-quality seminar program offered each semester.

All of our programs are open for registration for the Spring 2017 semester; I recommend  
that you register as soon as possible to secure a spot in the course and learning format  
of your choice, as applicable.

If you need help deciding what your next option should be, our Career Connections 
division has just launched mycareer, a resource for those in the industry looking to 
advance their career. You’ll find career maps, education pathways, career exploration tips 
and assessment tools to help you map where you are, discover where you can take your 
career and plan for what you want. For more information, visit the ‘Resources’ section of  
www.insuranceinstitute.ca.

Mycareer was launched as part of National Education Month—our celebration of 
education in the insurance industry which took up the entire month of February this 
year. This initiative started many years ago as just one week, and has grown so much 
that we saw the need to expand it to fit everything in. Local offices celebrated with 
special events, seminars, networking opportunities, and ‘Take a Break with the Institute’ 
local office visits. Thanks to all who joined in the celebration!

As you may know, our regulatory licensing body, the Financial Services Commission 
of Ontario (FSCO) is going through a transition and will be replaced with a new body 
called the Financial Services Regulatory Authority (FSRA). As part of our commitment 
to keeping you up-to-date with the latest industry developments, we staged a panel 
discussion with key, high-level insiders. Held January 19 at our GTA office, we were 
pleased to have a full house of attendees with even more tuning in via live webinar. We 
look forward to updating you further on this change as more information comes to light. 

Your support by way of membership enables us to be able to organize important events 
like this to keep our members informed, continue our complimentary Member Bonus 
Series webinars, and much more. If you’re not taking advantage of your membership, visit 
www.insuranceinstitute.ca/Ontario to find out what you’re missing. 

The membership year is up soon, and we’ll be reaching out for renewal. If your employer 
is a part of LearnDirect program, then you won’t hear directly from us as they will 
pay for your membership automatically. If you do receive an invoice for membership, 
we encourage you to renew as soon as you can to ensure you still have access to all 
your membership benefits. Also, consider asking your HR department about whether 
they would like to join our LearnDirect program so you can have your membership 
automatically renewed. To find out more about this program, contact your local  
Chapter manager.

We’re looking forward to our two CIP Society Symposium events coming up in Ontario: 
GTA Symposium in Toronto and Symposium West in Cambridge. If you’ve attended a 
previous Symposium, you’ll know that these events offer a full day of quality leadership 
and professional development for savvy insurance professionals. You’ll learn more  
about the latest hot topics in the industry, and hear from and have the opportunity  
to network with industry leaders. GTA’s Symposium will be held for the 13th year on 
April 6—I encourage you to register as soon as possible. Symposium West returns for 
the third year on August 17, with registration opening May 1.

As this is my last President’s message, I wanted to take this opportunity to thank our 
members, industry employers and volunteers. As a not-for-profit organization, the 

continued on page 3

IIO Annual General 
Meeting
Attention, members!

The Annual General Meeting of the 
Insurance Institute of Ontario will be held 
at 9:30 a.m. on Thursday June 29, 2017 at 
the Institute’s office, 18 King Street East, 
16th floor, in Toronto.

The following items are on the 
agenda: 

1. Notice of Meeting 

2. Appointment of Scrutineers 

3. Report on Quorum 

4. Minutes of Previous Annual Meeting 
and Any Other Meetings Held Since 
the Last Annual Meeting 

5. Reports of Committees and Other 
Reports and Communications 

6. Report of the President 

7. Treasurer’s Report 

8. Annual Financial Statements 

9. Approval of Acts of Directors 

10. Election of Directors of IIO, Governors 
of IIC, and Honorary Members 

11. Appointment of Auditors 

12. Other Business 

13. Termination 

Members are welcome. Please RSVP to  
IIO Secretary at (416) 865-2707 or via email 
to dbirch@insuranceinsitute.ca prior to 
June 13.

Education Questions?
Ask the Institute—
now updated! You’ll 
find the answers to 
your questions our 
students ask the 
most. We want to 

help you make the most of your student 
experience so you can get ahead in your 
career and stay there! 

Learn more at: 
www.insuranceinstitute.ca/ask.

mailto:dbirch%40insuranceinsitute.ca?subject=
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Message from the President
continued from page 2

support of our members and industry 
employers is vital, as it allows us to 
continue to achieve our goal of enabling 
those employed in the financial services 
business to achieve their performance 
potential and maximize their intellectual 
development. 

As well, the support of our volunteers is 
essential as we rely on them to lend their 
varied skill sets to help us guide each area 
of the IIO—whether they are instructors, 
markers, proctors, subject matter experts, 
seminar presenters, or participate on our 
various committees and councils. On 
behalf of the Governing Council, I would 
like to thank you all for your time and 
dedication to the organization.

It’s been a pleasure to serve as your 
President this year, and I would like to 
wish you a successful year ahead.

Tom Reikman, MBA, HBSc, CIP 
President, Insurance Institute of Ontario

Full suite of Risk Management Certificate 
courses available this spring

Have you thought about adding the Canadian 
Risk Management (CRM) designation to your list 
of p&c insurance credentials? If you answered 
yes, you should consider taking the courses 
that lead to the designation with the Institute’s 
Risk Management Certificate program. The 
successful completion of this three-course 
certificate qualifies you to attempt the exams 
that lead to the CRM designation.

Since introducing the Risk Management 
Certificate program, we’ve had much success with student enrollment. With constructive 
feedback from those students, we are continuously making refinements and 
improvements to the courses. As these courses become more established with the 
Institute, we hope this certificate will become the source for p&c insurance professionals 
seeking to grow their risk management experience.

Register now for R110, R120, and R130 and take the steps to add the CRM to your credentials.

Call for nominations:  
2017 National Leadership Awards

Last year, three new honourees were inducted 
in the CIP Society’s Leadership Circle: Paul 
Martin, CIP and Robert Pearson, FCIP in the 
Established Leader category, and Laura Van 
Vliet, CIP, CRM in the Emerging Leader category.

We look forward to extending this prestigious 
recognition to more honourees this year with 
the announcement of the call for nominations 
for the 9th Annual CIP Society National 
Leadership Awards.

How to begin the nomination process

Now there’s an easier way to jump-start the nomination process. Visit the CIP Society's 
National Leadership Awards webpages today to complete an online candidate 
assessment and submission form for a leader in the Emerging or Established Leader 
category. This pre-nomination process enables you to quickly assess your candidate on the 
leadership qualities that the awards program defines as leadership in the industry. In this 
way, before you complete the full nomination package, you can find out if your candidate 
meets the high standards set out by the Leadership Awards. 

And this pre-nomination process enables us to see if others are also considering your 
candidate—therefore providing nominating supporters; if your candidate has been  
an Institute volunteer—thereby possibly engaging the volunteer manager in support  
of the nomination; if you have identified the appropriate category for your candidate;  
and if your candidate is a member in good-standing of the CIP Society. 

With these preliminary checks in place, the CIP Society will then forward you the fuller 
nomination package to complete. The package includes a fillable PDF form, which asks you 
to substantiate the ways in which your candidate meets the criteria of the program through 
their accomplishments and contributions, and to support your nomination with additional 
letters of support. A nomination guide is also available to offer advice along the way.

We highly recommend nominators start early. Nominations close on June 1, 2017.

OIAA Claims 
Conference 2017:  
It was great to see you!
The Insurance Institute of Ontario was 
proud to once again be an exhibitor at 
the OIAA Professional Development & 
Claims Conference trade show that took 
place on Tuesday, January 31. We enjoyed 
playing PLINKO with you and giving out 
gift cards as prizes!

If we missed you, please feel free to 
contact us so we can tell you more about:

• New program in the ‘Understanding’ 
Series for Adjusters

• The Member Bonus Series

• Upcoming seminars to enhance  
your career

• Advanced CIP and Risk Management 
Certificate programs

We hope to connect with you soon.
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How do we spend your membership dollars?
We often get questions about 
membership—ranging from “what are  
the benefits of membership,” to “what do 
we do with your membership dollars,” and 
we wanted to take a minute to answer 
those questions.

As a member of the Insurance Institute, 
you belong to one of Canada’s most well-
respected industry associations. We’re an 
insurance community of which you are  
an important part.

The Institute was founded in 1899 by a group of major insurance companies—with 
the common goal to provide a high standard of education options to all insurance 
professionals including brokers, underwriters, claims and others. We’re a not-for-profit 
organization, which means that any profit that we make gets channeled back into 
our business, to enable people in the financial services business to achieve their 
performance potential and maximize their intellectual development.

As was mandated by those that formed the Institute, we rely on your membership to be 
able to achieve the goals that have been set for us. 

Your local membership dollars enable us to do the following:

• Maintain and update our designation programs

Employers look for the CIP and FCIP designations because they recognize that the 
knowledge and skills gained while earning these designations bring value to their 
organizations. We are committed to constantly reviewing the learning materials and 
formats to keep our programs current.

• Provide you with quality professional development and networking opportunities

Your membership allows us to keep you informed of the latest industry happenings—
like the recent FSCO to FSRA panel discussion, 2016 Auto Insurance Reform roadshow 
as well as our Industry Trends & Predictions and Leading Insurance Coverage & Liability 
Cases annual seminars. Click your local chapter to see what's coming up in your area.

• Give you complimentary learning opportunities—with RIBO hours!

Thanks to your membership, we can offer our Member Bonus Series webinars to all IIO 
members, no matter what chapter you belong to. They cover basic insurance topics 
you could benefit from clarification on, and offer 1 Technical RIBO hour. To date, many 
of our Member Bonus webinars have been full to capacity. 

• Develop new and innovative certificate programs

We're always working on innovative new education options—such as the new Risk 
Management and Advanced CIP programs. Through your support as a member, we’re 
able to hire experienced instructional designers who ensure our educational offerings 
contain quality content and knowledge that are applicable to your real-world situations.

• Conduct industry research and provide reports

Thanks to thought leadership and membership support from our CIP Society, the 
Institute conducts and delivers reports on current industry concerns. Members can 
access a series of annual Emerging Issues Research Reports, which so far includes 
reports on cyber risks and automated vehicles, and an e-library of monthly trends 
papers. The industry also relies on the Institute to conduct periodic demographic 

continued on page 5

Thank you to our 
volunteers!
Every day, hundreds of insurance industry 
professionals voluntarily give their time 
and talent to the Insurance Institute of 
Ontario. Their roles vary from Council 
Members to exam proctors to Career 
Connections Ambassadors. Through our 
volunteers, we have successfully served 
and transformed professionals in the 
insurance industry. Thank you!

Volunteering has great benefits, including 
professional development, making new 
contacts, and a valuable contribution 
to the education of the industry. To 
learn more about how you can become 
involved as a volunteer, please contact 
your local Chapter.

Advanced CIP is a 
popular choice for 
graduates 

For those of you who just celebrated your 
CIP graduation, you may be considering 
the Advanced CIP: the next challenge in 
your p&c insurance education.

This four-course certificate program will 
help you accelerate your CIP, and prepare 
you for the next step in your career—or 
the FCIP.

With valuable new business skills and 
a broader perspective of the insurance 
industry, you can take your career where 
you want it to go.

For more information, or to register, 
please visit: 
www.insuranceinstitute.ca/AdvancedCIP. 
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How do we spend your membership dollars?
continued from page 4

research reports which provide analysis on industry recruitment, retention, succession 
planning, and education and training. All this is possible through support of the 
industry and our graduate membership base. 

• Utilize the latest education technologies for your learning

Busy insurance professionals appreciate convenient learning formats. Through your 
membership support, we’re able to invest in technology to bring you classes in formats 
such as real-time and self-paced virtual classes. Other new technology includes our free 
mobile app, IIC Mobile Learning, and CE OnDemand, a catalogue of one hour self-paced 
online courses that offer RIBO credits.

• Provide you with career mapping resources

Where is your career in insurance leading? Do you know what your options are? Your 
membership enabled us to develop our new mycareer website which provides career 
maps, education pathways, career exploration tips and assessment tools to help you 
map where you are, discover where you can take your career and plan for what you 
want. Also, see our Career Connections division which promotes careers in insurance 
to those not yet in the industry—stemming from a HR need identified in our periodic 
industry demographic research.

So as you can see, we put your membership dollars to good use—all with the goal of 
benefiting you and the industry. 

It’s for all of these reasons that we thank you for keeping your membership with us in 
good standing—it’s of great benefit both to you as an insurance professional and to  
the property and casualty industry in Canada.

If you have yet to renew your membership, please log in at www.insuranceinstitute.ca or 
contact a Member Services Associate at 1-866-362-8585.

‘Mycareer’ launched as part of National 
Education Month

The Insurance Institute’s popular National 
Education Week has grown to become 
National Education Month, and we 
celebrated it in February. We extended 
this initiative to cover a full month to 

provide additional local seminars, events and other opportunities to advance your 
insurance knowledge. 

This year we also launched a highly-anticipated new initiative: mycareer—an online 
open resource of career maps, education pathways, assessment tools and tip sheets for 
those in the industry looking to navigate their insurance career.

As part of the launch, we scheduled five free national webinars that gave an overview 
of these new career management tools—and delved into several areas of interest 
in insurance careers. The webinars were extremely well-attended with over 1,000 
registrants! This confirms our research that there is a definite interest in exploring  
career options within the industry. To learn more about mycareer, visit  
www.insuranceinstitute.ca/mycareer.

Locally, our chapters once again used National Education Month to raise awareness 
of local professional development activities, courses and events that bring insurance 
professionals together to raise the standard of education in our industry.

Thanks to all participating insurance organizations, professionals, students, seminar 
leaders and volunteers for making National Education Month 2017 a success!

Taking courses and 
seminars with us and 
being reimbursed?
Benefit from the LearnDirect program

When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and 
applying for reimbursement? You might 
not be aware that there is a solution that 
could greatly benefit you—as well as your 
HR and accounting departments.

We’re seeing an increased interest from 
both companies and students in putting 
an emphasis on education, which has 
led to a rising participation rate in our 
LearnDirect program (formerly Company 
Bill—Learning).

This program simplifies all employee 
registrations to the Institutes’ CIP and FCIP 
courses, seminars, and other educational 
offerings. We issue only one invoice, and 
your company makes one simple payment. 

Everyone wins with LearnDirect—this 
means less administrative work for your 
HR and accounting departments and a 
speedier registration process for you and 
your colleagues.

To find out if your company participates, 
first connect with your HR team and ask  
if they are on a direct bill program with  
the Institute. If they would like to find  
out more about how this program  
can benefit your company and its 
learning needs, they can contact  
Eshani Podai, program coordinator,  
at 416-362-8586 ext. 2346 or email 
epodai@insuranceinstitute.ca.
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