
GTA News
WINTER 2013–2014 FoR MEMbERs oF ThE INsuRaNcE INsTITuTE oF oNTaRIo E-VoLuME , NuMbER 

See You at Convocation! 
The event of the season is fast approaching.  
You won’t want to miss the Greater Toronto Area’s 
Convocation and Awards Night, taking place on 
January 23, 2014. Come and help us commemorate 
the achievements of our newest Chartered Insurance 
Professionals (CIP) and Fellows (FCIP). Connect 
with other industry professionals, and join us in 
celebrating the hard work of our members and new 
CIP and FCIP graduates.

This year’s event, being held at the Metro Toronto 
Convention Centre, promises to inspire and bring 
people together. Witness the industry’s newest CIPs 

and FCIPs accepting their certificates and awards. 

In addition, we will be recognizing Toronto’s recipients of the CIP Society’s 2013 National 
Leadership Awards. Three exceptional leaders from Ontario are amongst the five national 
recipients of this year’s awards: Established Leader: James Cameron, FCIP, CRM, C. Arb. 
and Emerging Leaders: Lindsay Mackenzie, B. Econ., FCIP, CRM and Tammie Norn, FCIP.

We are also excited to welcome Neil Pasricha (pictured), Bestselling Author of The 
Book of Awesome as our special guest speaker at this event. His powerful messages, 
heartfelt storytelling and breakthrough happiness research will change your perspective 
on life. And, he’ll make you laugh a lot, too. What’s more awesome than that?

We look forward to seeing you at this event, which will begin with a formal convocation 
and awards ceremony in the dignified John Basset Theatre, and end with a relaxed, 
catered, mix and mingle gathering in the reception hall just a few steps away.

‘Senior leaders come out to support their staff and the industry at this grand occasion. 
This is a great opportunity to network with the best in the business.’ – 2012 Convocation 
attendee

Do you have your tickets yet? For further information and to purchase tickets, please visit 
www.insuranceinsitute.ca or contact Tracy Bodnar, event coordinator,  
at gtaevents@insuranceinstitute.ca.

2013 National 
Leadership Awards 

Three Ontarians Win  

Recipients of the fifth annual CIP Society 
National Leadership Awards were 
announced this fall. As the only national 
program of its kind for p&c insurance 
professionals, the awards recognize 
achievement in two categories: Emerging 
Leader and Established Leader. 

Among the five national honourees of 
this year’s awards, three leaders are from 
Ontario.

ESTABLISHED LEADER

James Cameron, FCIP, CRM, C.Arb.
President, Cameron & Associates  
Toronto, ON    

EMERGING LEADERS

Tammie Norn, FCIP 
CEO, ProFormance Group Inc. 
Pickering, ON

Lindsay Mackenzie, B.Econ., FCIP, CRM 
Commercial Lines Manager 
Intact Insurance 
Mississauga, ON

Insurance Institute of Ontario 
18 King Street East, 16th floor 

Toronto, Ontario, M5C 1C4

Telelphone: 416-362-8586
Fax: 416.362.1126  

Web: www.insuranceinstitute.ca

Learning for the real world. Rewarding.

Insurance Institute 
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CIP Fellow of Distinction 

The CIP Society Ontario Council’s nomination review 
committee proudly announces the 2013 recipients of 
the Greater Toronto Area Fellow of Distinction Award: 
J. Gregory Knowles, FCIP of CNA Canada and Michael 
Moyer, FCIP of HUB International HKMB.

This award was created to recognize outstanding 
achievement in the insurance industry in Toronto. It 
is presented annually to Fellow Chartered Insurance 
Professionals nominated by industry peers and 
colleagues.

Join us at the CIP Society Annual Fellows’ Reception 
on February 13, 2014, as we present the Greater 
Toronto Area Fellow of Distinction Award to Gregory 
and Michael, and celebrate our newest GTA FCIP 
graduates.

To purchase tickets, please contact Tracy Bodnar, 
Events Coordinator, at 416-362-8586 ext. 2269 or 
gtaevents@insuranceinstitute.ca.

Exam Proctors Needed
Three times a year, the Institute holds final exams for all those students taking courses 
towards their CIP or FCIP designations. We’d like to thank over 100 proctors who, in the
past year, volunteered their time, ensuring that the exams were run smoothly.

The Insurance Institute is looking for CIP Graduates who are able to donate their
time for invigilating CIP examinations held in Mississauga and Toronto. The minimum
time commitment would be about four hours for one exam session. You may also
volunteer for a full day if you have the time available to do so. For more information, or to 
volunteer, please contact gtamail@insuranceinstitute.ca.

Professional Meeting and Training  
Space Available
Are you looking for space for your next meeting or function? The Institute has state-of-
the-art rooms, suitable for a variety of group sizes, available for rent at our convenient 
downtown Toronto location. Other services offered include:

•	 Technology	training	room
•	 Contemporary	audio	visual	equipment
•	 Catering

For more information, or to arrange a viewing of the rooms,  
please call 416-362-8586 ext. 2244, or e-mail GTAmail@insuranceinstitute.ca.

At the Forefront with 
Karen Barkley

On November 27, 2013, over 85 members 
and guests joined us here at the Institute for 
our most recent ‘At the Forefront’ breakfast, 
featuring Karen Barkley, Deputy President 
and CUO of Elliott Special Risks. At this 
breakfast seminar, Ms. Barkley offered her 
insights on effective leadership and the 
human capital element

Watch for information on our next event in 
this ongoing series, to be held in May 14, 
2014 with Pat Van Bakel, President and CEO 
of Crawford & Company (Canada) Inc.

Upcoming Events

Mark your calendar for these exciting events:

Annual Convocation and Awards Night 
Metro Toronto Convention Centre, Toronto 
January 23, 2014

Fellows’ Reception 
The National Club, Toronto 
February 13, 2014

CIP Society Curling Bonspiel 
Tam Heather Curling Club, Scarborough 
March 5, 2014

CIP Society Symposium 
10th Anniversary 
Toronto Board of Trade, Toronto 
April 10, 2014

CIP Society Annual Golf Tournament 
Wyndance Golf Club, Uxbridge 
June 9, 2014

For more information or to purchase tickets, 
please visit www.insuranceinstitute.ca/gta 
or e-mail Tracy Bodnar, Events Coordinator, 
at gtaevents@insuranceinstitute.ca.
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Thursday, April 10, 2014
Toronto Board of Trade
First Canadian Place, Toronto 

The CIP Society’s Symposium is celebrating its 10th anniversary!
This year’s theme “The Future”, speaks to the industry challenges of 
tomorrow. Will you be prepared?

INDUSTRY LEADERS: ‘Up Close and Personal’

An exciting new format for the �rst time! Executive leaders join us for
up close and personal sessions—sure to be an event highlight. 

Debbie Coull-Cicchini
Senior Vice President, Ontario, Intact Insurance Company

Denis Dubois
Senior Vice-President Claims, Acquisitions and GM of Ontario, 
Quest and Atlantic regions, Desjardins General Insurance Group

Christine Lithgow
President & CEO, Aon Reed Stenhouse Inc.

Sharon Ludlow
President & CEO, Swiss Reinsurance Company Ltd.

Pat Van Bakel
President & CEO, Crawford & Company (Canada) Inc.

www.insuranceinstitute.ca/symposium2014

Sponsors:

Symposium
 2014 10th

Anniversary

 BREAKFAST KEYNOTE SPEAKER

 Peter Za�no
 President and CEO
 Marsh Inc.

Peter Za�no is President & Chief Executive 
o�cer of Marsh Inc., headquartered in
New York. Mr. Za�no has played a 
number of high-level strategic roles in 
Marsh & McLennan Companies including 
President and CEO of Guy Carpenter & 
Company, LLC. 

 LUNCH KEYNOTE SPEAKER

 Jim Harris
 Leading Innovation 
 Leadership & Change Expert

Jim Harris is a bestselling author and one
of North America’s foremost management 
consultants to Fortune 500 companies.
He speaks to today’s urgent issues such as 
current and future technology, creating 
customer loyalty and strengthening 
leadership and loyalty.
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Feed the Minds of Youth
 

On Wednesday November 6, 2013, Insurance Institutes across the country opened 
their doors to welcome Grade 9 students who were participating in the annual Feed 
the Minds of Youth luncheon. This luncheon is held in conjunction with the Learning 
Partnership’s “Take Our Kids to Work Day” (TOKTWD), a national event that brings 
students into the workplace of their parent/guardian for a day.

This two-hour luncheon is a great way to introduce students to the insurance industry 
as a whole, but also to a number of different career options within the industry. Students 
were engaged with speakers, games and activities to explain what insurance is and the 
many different careers available.

The Insurance Institute’s Career Connections program also offered a Feed the Minds of 
Youth event-in-a-box for participating companies. Included were games and activities 
as well as information packages for each of the students. Over 700 Canadian students 
received a career information kit through either the luncheon or the event-in-a-box.

Mark your calendars for next year’s Feed the Minds of Youth event – November 5, 2014. 
For more information about Career Connections, please visit our website at  
www.career-connections.info.

CIP Society’s Annual Industry Trends Breakfast
Since 2005, Phil Cook has been leading this popular annual breakfast with a fascinating 
and thought prov ing presentation. We invite you to join us at this year’s event to hear 
Phil speak about these current industry topics, and more:

•	 How	accurate	were	his	2013	predictions?	
•	 Significant	events	and	results	in	2013	
•	 How	has	the	insurance	landscape	changed?	
•	 Where	is	our	capital	going,	and	where	will	our	new	capital	come	from?
•	 Increased	regulatory	controls	–	local	and	international	
•	 Cures	versus	performance	improvements	
•	 Fines	and	penalties	–	a	growing	concern	
•	 Predictions	for	2014	and	beyond

SPECIAL GUEST SPEAKER : Philip H. Cook, MBA, FCIP 
Chief Executive Officer, Omega Insurance Holdings Inc.

Philip H. Cook currently holds the position of Chief Executive Officer, Omega Insurance
Holdings Inc., a company with two operating subsidiaries, Focus Group Inc. and Omega
General Insurance Company. Phil is a consultant to several property/casualty insurance
groups in both Canada and the U.S. and is also highly active in areas of dispute 
resolution, arbitration, and expert witness testimony.

Date and Time: January 16, 2014 - 8 a.m. – 9:30 a.m. 
Location:  303 The National Club, Bay Street, Main Dining Hall, Toronto, ON

Good times Served! 

On October 2, we hosted our first CIP 
Society Indoor Beach Volleyball Tournament 
at Beach Blast. The event was a blast, with 11 
teams and 66 participants in attendance.

Congratulations to Intact Smash from Intact 
Insurance, who were the winners of the 
event.  We look forward to seeing you all 
again next year.

What is an 
Ambassador?
Our trained Ambassadors are experienced 
industry professionals who volunteer their 
time to share their own educational and 
career journeys with students and career 
seekers. 

As “spokespeople,” they help to put a “face to 
the insurance industry” through classroom 
presentations and career fairs at both 
the secondary and post-secondary level. 
When an Ambassador is invited to speak, 
participants learn how insurance helps 
people to bring peace of mind to their 
lives and help them through times of loss. 
Ambassadors take their audience inside 
an industry that’s varied, challenging and 
surprisingly interesting.

The presentations include interactive 
activities, a video presentation and 
handouts and giveaways for each 
participant. With Ambassadors throughout 
the country, our goal is to demonstrate that 
there may be ‘a place for you in insurance no 
matter what your interests are.’

For more information about the 
Ambassador program go to  
www.career-connections.info

o- k
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Lowes Scholarships Awarded
Celebrating the 20th Anniversary of the Lowes Fund 

On behalf of the Board of Trustees of The 
John E. Lowes Insurance Education Fund, it 
is our pleasure to announce the selection of 
four deserving fund recipients for 2013:

Daniel Levinson—Mohawk College 
Alexandra DeMarchi—Wilfrid Laurier 
University
Kathy Matte—Conestoga College
Kyle Atkinson—Conestoga College

The recipients were recognized at the 20th Anniversary Lowes Fund Breakfast on 
Wednesday, October 30, 2013 in Toronto. Insurance professionals, including the board 
of trustees of the fund, joined in the celebration along with special keynote speaker Ian 
Troop, CEO of the Toronto 2015 Pan Am/Parapan Am Games Organizing Committee.

We also presented the first of the newly created Toronto Insurance Conference 
scholarships to the following recipients:

Thilini Indraratne—Wilfrid Laurier University                   
Dhruv Vyas—University of Western Ontario                        
Neelam Vyas (absent)—Wilfrid Laurier University                      
 

Supporting a Worthy Cause
We want to thank the John E. Lowes Insurance Education Fund Board of Trustees, 
Ian	Troop,	and	guests	for	supporting	this	event	and	subsequently	the	John	E.	Lowes	
Insurance Education Fund. MSA Research and the Canadian Commercial Insurance 
Summit were recognized for their contribution of two college-level scholarships. 

In addition, we would like to thank this year’s contributors to the Fund:
 
•	 GTA	Fellows’	Golf	Tournament	participants

•	 Members	of	the	Hamilton/Niagara	and	Southwestern	Insurance	Institute	Chapters

•	 The	Quarter-Century	Club	on	behalf	of	the	late	Doug	Hurlbut	

•	 Ralph	Palumbo,	Vice	President,	Ontario,	of	Insurance	Bureau	of	Canada	

Without	this	support,	we	could	not	continue	to	provide	financial	assistance	to	qualifying	
Ontario residents pursuing post-secondary education including the study of P&C 
insurance. 

It is through financial contributions such as these that the scholarship program continues 
to provide financial aid to the next generation of insurance professionals.

We would also like to extend a thank you to our media partner, Canadian Insurance Top 
Broker magazine and to founding event contributor, Swiss Reinsurance Company Ltd .

Are you interested in supporting this worthy cause? Please contact Tracy Bodnar at
tbodnar@insuranceinstitute.ca

“The Future”
The CIP Society of Ontario—GTA will 
celebrate the 10th anniversary of the 
annual CIP Society Symposium on April 
10. Join us for a full day of professional 
and leadership development. Participants 
will hear from a number of high-profile 
keynote speakers, including Jim Harris, 
leading innovation, leadership and 
change expert, and Peter Zaffino, 
President of Marsh Inc. 

Topical seminar sessions throughout the 
day include the following:

•	 Can we Handle the Risk? The Future of 
Insuring Weather.

•	 Telematics: Big Brother or Good Fortune?

•	 Off the Grid: Are You Prepared?

We are excited to introduce new up-close 
and personal sessions with executive lead-
ers from a variety of organizations.

Debbie Coull-Cicchini 
Intact Insurance Company

Denis Dubois 
Desjardins General Insurance Group

Christine Lithgow 
Aon Reed Stenhouse Inc.

Sharon Ludlow 
Swiss Reinsurance Company Ltd. 

Pat Van Bakel 
Crawford & Company (Canada) Inc.

Keep your eyes out for our upcoming, 
full-event brochure. For more information, 
please contact Tracy Bodnar, Events Coor-
dinator, at gtaevents@insuranceinstitute.
ca or visit our webpage at 
www.insuranceinstitute.ca/ 
symposium2014.

Symposium
2014 10th

Anniversary
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Teaching Techniques
Do you need to enhance your teaching and facilitation skills? If so, this four-day 
certificate program is for you.

This instructional course will give you the resources needed to understand your audience, 
prepare your lessons and outcomes and be an overall better trainer or instructor. It is also 
used to develop instructors for the Insurance Institute CIP class programs.

Section 1: Introduction to Adult Learners and Training / Planning 

•	 Understanding	how	adults	learn	
•	 Understanding	different	learning	styles	
•	 Setting	up	the	learning	environment	
•	 Developing	lesson	plans	/	learning	outcomes	
•	 Introduction	to	creative	training	techniques	
•	 Effective	openings
•	 Icebreakers	and	energizers
•	 Balancing	creative	training	techniques	and	the	reality	of	corporate	learning

Section 2: Advanced Facilitation

•	 Accelerated	learning	techniques
•	 Group	involvement	guidelines
•	 Handling	challenging	participants
•	 Facilitating	discussion
•	 Asking	better	questions
•	 Creative	review	techniques

Section 3: Implementation

•	 Improving	transfer	of	information	to	the	job
•	 Job	aids
•	 Gaining	and	retaining	understanding
•	 Case	study
•	 Visual	aids	and	handouts
•	 Practice	teaching	with	feedback	

Section 4: Evaluation and Feedback

•	 Four	levels	of	evaluation
•	 Preparing	evaluation	tools	for	learners
•	 Incorporating	feedback	into	the	instructional	process
•	 Developing	an	instructional	feedback	form
•	 Testing	and	observation
•	 Structuring	projects	and	case	studies
•	 Teaching	dry	material	

DATES:  Friday Feb. 7, 2014
 Friday Feb. 14, 2014
 Friday Feb. 21, 2014
 Friday Feb. 28, 2014

Seminar Leader

Tammy Sweeney
Trainer/Consultant/Professional Speaker

For more information or to register, please visit www.insuranceinstitute.ca/gta or e-mail 
Nancy Rivera, Seminar Coordinator, at gtaseminars@insuranceinstitute.ca.

GTA Seminars
Commercial Insurance 101
January 21 
Cyber Liability
January 29 
Teaching Techniques
February 7 
The Art of Persuasive Negotiation
February 20 
Insurance Fundamentals
February 12 
OAP4—The Garage Auto Policy
March 4 
Understanding Bodily Injury Claims
March 5 and 6 
Certificates of Liability
March 30 
CE Hours Now Available for  
Other Provinces

For more information or to register, please 
visit www.insuranceinstitute.ca/gta or 
e-mail Nancy Rivera, Seminar Coordinator, at 
gtaseminars@insuranceinstitute.ca.

Do you need CE 
hours for Alberta or 
Manitoba?
We’re very excited to announce that the 
Insurance Institute of Ontario is now 
accredited to issue CE credits for our 
seminars to students who are licensed in 
the provinces of Manitoba and Alberta.
For specific CE credits available for each 
seminar, please contact your local chapter.

For specific CE credits available for each 
seminar please contact Nancy Rivera, 
Seminar Coordinator, at gtaseminars@
insuranceinstitute.ca.

Are You on Twitter?
We’re excited to let you know that GTA is 
now on Twitter! We’ll be using this exciting 
social media tool to keep you up-to-date of 
latest industry news, updates from behind-
the-scenes and upcoming opportunities 
to help you with your professional 
development and continuing education. If 
you’d like to engage with us on Twitter, we 
encourage you to follow us at: @IIOGTA

We look forward to seeing you on twitter 
soon!
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Instructor Certification Program:  
Passing the Torch of Teaching Excellence

Recall a class in the Insurance Institute’s CIP designation program that helped you to 
understand a complicated feature of Canada’s property and casualty industry. What did 
the CIP instructor do to bring the point home? 

Did your ‘Eureka’ moment as a student happen during an in-class discussion or a Power 
Point presentation? Perhaps a compelling homework assignment made use of social 
media such as YouTube, Twitter or Facebook? Or it may have been as simple as an 
instructor providing several concrete examples to make sure everyone in the class had a 
chance to understand the concept.

The Insurance Institute’s new Instructor Certification Program (ICP), a one-year program 
introduced in early October, is designed to replicate this high level of engagement 
between CIP instructors and students.

The program can help CIP grads follow in the footsteps of their favourite instructors. For 
grads wishing to become instructors, the ICP is available as a resource to help “pass the 
torch” of knowledge from one generation of instructors to another, ensuring continuity 
of CIP program excellence. 

For CIP instructors, the program is designed to replicate teaching excellence in the 
Insurance Institute’s CIP classrooms nationally. 

One common factor in a positive learning environment is that instructors are engaged 
with their students, said John McNeil, learning design and development specialist with 
the Insurance Institute.

“There is an active, motivational learning climate,” he said. “Learners want to come 
and take part. They are personalizing the material. They are able to call upon different 
examples. The learning is engaging and fun, but they are also critically thinking, and 
learning it at higher levels.”

Achieving consistency in learning environments across the country is not an easy task, 
because a wide spectrum of diversity exists in CIP classrooms. The CIP program includes 
many different kinds of students – industry novices, experienced industry veterans, 
young students, mature students, people with varying degrees of technological savvy, 
Canadian citizens, newcomers to Canada, native language speakers, and people learning 
English or French as second or third languages.

“Our demographic is all over the place, so how do we prepare a CIP instructor to be 
successful in that kind of environment?” said McNeil.

A key component of the ICP curriculum is to give instructors a thorough grounding in 
how different people learn. Designed by instructors for instructors, the ICP also looks at 
what CIP students need to learn, how instructors know that their students have learned 
the material (i.e. how to prepare an exam), and how instructors can breathe life into their 
classroom presentations.

CIP instructors report that the program has opened their eyes to various new ways to 
engage their students.  “I found that the information and discussion provided by the ICP 
course was not only relevant and fresh, but immediately usable in my current teaching 
environment,” said CIP instructor Monica Cain, CIP.  “This is a “must have” for anyone 
looking to excel in teaching and provide the ultimate learning experience to students.  
Camille Alexander, FCIP, CRM, another CIP instructor from the GTA said that “the tools 
and	techniques	will	give	you	the	ability	as	an	instructor	to	enhance	your	teaching	style.	
I encourage anyone and everyone who wants to step up their game to enrol in this 
program”.

Please visit the Insurance Institute website for more information about the Instructor 
Certification Program (ICP).

Understanding 
Bodily Injury Claims

As a claims professional, you know how 
the role of an adjuster has changed with 
regard to bodily injury claims. There is 
a greater focus on bodily injury claims 
management. To be successful, you want 
to boost your claims management skills 
and heighten your credibility. 

The Understanding Bodily Injury Claims 
seminar responds to an industry need for 
claims professionals to increase their bodily 
injury claims knowledge. If you are looking 
to enhance you or your staff’s knowledge 
of how to handle bodily injury claims, this 
seminar is for you. 

You will walk away from the seminar with a 
greater understanding of:

•	 Bodily	injury	principles	and	concepts	
•	 Presenting	the	claim	
•	 How	to	investigate	exposures	
•	 Evaluate	and	reserve	the	claim	
•	 Your	role	in	the	litigation	process

This seminar is a good complement to the 
Insurance Institute’s Understanding Serious 
Injury	Program,	but	it	is	not	a	pre-requisite.	
This is a great refresher for BI as well as a 
great overview to those moving to BI. Join 
us on March 5 & 6 for this informative and 
interactive session!

Seminar Leader
Tammie Norn, FCIP
CEO—ProFormance Group Inc.
President—Ontario Insurance Adjusters 
Association

Membership Renewal
The new membership year started on  
June 1, and we encourage you to keep your 
membership in good standing in order to 
access our full range of services, and for 
continued use of your hard earned CIP/FCIP 
designation.

Many companies have chosen the ‘bulk 
billing’ method of payment on behalf of 
their employees. 

If you are unsure whether your membership 
has been renewed please contact member 
services today, or check your profile on 
www.insuranceinstitute.ca.
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In-Class C11 Principles and 
Practice of Ins.

C39 Fraud Awareness 
and Prevention

C14 Automobile 
Insurance—Part 1

C110 Essentials of Loss 
Adjusting

C12 Insurance on 
Property

C16 The Business of 
Insurance

C13 Insurance Against 
Liability—Part 1

C130 Essentials Skills 
Broker and Angent

C120 Underwriting 
Essentials

Insurance Institute of Ontario
18 King St. East, 16th Floor, Toronto
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

Virtual Classes C14 Automobile 
Insurance—Part 1

C16 The Business of 
Insurance

C39 Fraud Awareness 
and Prevention

C121 Advanced  
Underwriting

C11 Principles and 
Practice of Ins.

C130 Essentials Skills 
Broker and 
Angent

C13 Insurance Against 
Liability—Part 1

C14 Automobile 
Insurance—Part 1

C120 Underwriting 
Essentials

C32 Bodily Injury

C110 Essentials of Loss 
Adjusting

C12 Insurance on 
Property

Virtual Web-Based Classes
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

Alternative Locations C13 Insurance Against 
Liability—Part 1

Paul Davis Systems
38 Crockford Blvd. Scarborough
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

Granite Claims Solutions Inc.
5915 Airport Rd., 2nd Floor
Mississauga
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

C13 Insurance Against 
Liability—Part 1

Johnson Inc.
1595 16th Ave. 1st Fl, Training Room
Richmond Hill
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

C11 Principles and 
Practice of 
Insurance

C32 Bodily Injury

Seneca College
Marla Askenasi
Marla.askenasi@senecac.on.ca

C11 Principles and 
Practice of Ins.

C13 Insurance Against 
Liability—Part 1

C12 Insurance on 
Property

C120 Underwriting 
Essentials

C14 Automobile 
Insurance—Part 1

C39 Fraud Awareness 
and Prevention

Centennial College
Michelle Line
Michelle.line@centennialcollege.ca

C12 Insurance on 
Property

C13 Insurance Against 
Liability—Part 1

C11 Principles and 
Practice of 
Insurance

 Location Monday Tuesday Wednesday Thursday Friday Saturday

GTA CIP Course Schedule Winter 2014

GTA One Week Courses 
Again by popular demand we are offering one week courses at IIO - 18 King St. E., Toronto office. Final examinations will be held in July 
2014.  Classes run from 9 a.m. to 4 p.m.

Date     Course
May 26 – May 30, 2014 C11 Principles and Practice of Insurance
June 9 – June 13, 2014 C13 Insurance Against Liability – Part 1 
June 23 – June 27, 2014 C12 Insurance on Property

Would you like to Host a CIP Class at your Company?

CIP courses are held regularly at various company locations across the GTA, exclusively for staff.  This offers convenience for your staff 
that would prefer not to travel and offers you the ability to choose the CIP courses that best meet your needs with regards to time of 
day,	frequency	or	choice	of	course.		Classes	must	have	a	minimum	of	12	students	and	we	can	help	source	the	appropriate	instructor	for	
the course you decide to run. Some companies have the accessibility to allow external students to join them - increasing the success 
of having the minimum enrollment numbers to offer a course. Another popular option offered to companies is virtual courses for their 
staff.  This works the same way as the in-class courses, except the staff can take the course from the comfort of their own desk. 
 
If you are interested in organizing a CIP class at your location, please contact Michelle Seddon at mseddon@insuranceinstitute.ca
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Following the FCIP Path
Would you like to take the path to a Fellow Chartered Insurance Professional (FCIP) 
designation, the pre-eminent designation in Canada’s property and casualty insurance 
industry?	The	Insurance	Institute’s	new	FCIP	Self-Assessment	Quiz	can	show	you	the	way.	
The	straightforward,	eight-question	quiz	is	now	available	online.

“The	FCIP	Self-Assessment	Quiz	is	designed	to	inform	people	about	what	is	needed	
to succeed in the FCIP Program, which covers strategic leadership and advanced 
management	techniques,”	said	Peter	Hohman,	MBA,	FCIP,	ICD.D,	President	and	CEO	of	
The	Insurance	Institute	of	Canada.	“We	developed	the	quiz	to	help	give	people	a	better	
understanding of the preparation and experience people should have before they start 
down the path towards an FCIP designation.”

Entry	requirements	for	the	FCIP	Program	include	a	Chartered	Insurance	Professional	(CIP)	
designation, current Insurance Institute membership, and an undergraduate degree (or 
equivalent)	from	a	Canadian	university.

The FCIP Program has been developed by the Insurance Institute in collaboration 
with senior industry executives and respected academics from some of the country’s 
premier business schools. The six-course, part-time professional development program 
is delivered online via web-based e-learning. FCIP courses cover strategy, leadership, 
financial management, enterprise risk management, and emerging issues facing the p&c 
insurance industry.

The	FCIP	Self-Assessment	Quiz	includes	videos	of	senior	industry	executives	discussing	
the benefits and challenges of the FCIP Program, emphasizing the program’s ability to 
produce strategic leaders in Canada’s p&c insurance industry.

“You can show leadership by playing a significant role within your organization,” said 
Hohman. “If you want to be in a position to shape what is happening within your 
organization and influence outcomes, the FCIP can help you do that.”  To take the self-
assessment	quiz,	visit	www.Insurnaceinstitute.ca/AreYouReady

National Education Week: February 24–28
Mark it on your calendar! The Insurance Institute is pleased to announce that the sixth 
annual National Education Week has been confirmed for 2014 and will be held from 
February 24–28. The week will feature topical seminars and networking opportunities.
National Education Week is a great opportunity for us to publicly acknowledge the 
hard work and dedication of insurance professionals who keep their skills up-to-date. 
Our dynamic industry is committed to education, and our members demonstrate that 
commitment by completing courses and seminars to keep their knowledge current. More 
than ten thousand members enhance their professional development by attending our 
seminars and events every year!

Canadians have reaffirmed that a commitment to education has long-lasting benefits. For 
example, according to a recent Leger poll*, 81 per cent of Canadians said they get more 
qualified	and	comprehensive	quotes	from	an	insurance	professional	who	has	earned	an	
educational designation. 

The Insurance Institute’s mandate is to prepare you to be more effective in your role, 
and National Education Week provides further opportunities to engage in seminars and 
networking activities while celebrating the importance of education in the p&c industry.

To learn more about National Education Week, check out our short informational video at 
www.insuranceinstitute.ca/NationalEducationWeek. From January, you’ll also be able to see 
a listing of what’s on at your local chapter. 

*Leger Marketing survey of 1,502 Canadians, completed online in October 2012.

GTA Virtual CIP 
classes
This winter, the GTA is pleased to offer a 
wide range of Virtual CIP classes. Take a CIP 
class from home, work, or on the road – if 
you have high speed Internet access you 
can attend the class.

C11 Principles and Practice of Ins.
Tuesdays at 6:00 pm 
Monica Cain CIP

C12 Insurance on Property
Saturdays at 9am
Dino Mustafa, BA, FCIP, CRM

C13 Insurance Against Liability—Part 1
Wednesdays at 6:15pm
Dino Mustafa, BA, FCIP, CRM

C14 Automobile Insurance—Part 1
Mondays at 6 pm 
Peter Barlow, BBA(Hons), FCIP, CRM

C14 Automobile Insurance—Part 1
Wednesdays at 6 pm 
Doug Brown, BA, B.ed, CIP, CRM

C16 The Business of Insurance
Mondays at 6:30 pm 
Brian Lejnieks, FCIP, CRM

C32 Bodily Injury Claims
Thursdays at 6:30 pm 
Teresa Kayahara, FCIP

C39 Fraud Awareness and Prevention
Mondays at 6 pm 
Doug Brown, BA, B. Ed., CIP, CRM

C110 Essentials of Loss Adjusting  
Thursdays at 6:30 pm 
Gavin Mascarenhas, BA, CIP

C120 Underwriting Essentials 
Tuesdays at 6:30 pm 
Brian Lejnieks, FCIP, CRM

C121 Advanced Underwriting 
Mondays at 6:30 pm 
Melanie Needham, FCIP

C130 Essential Skills for the Insurance  
 Broker and Agent 
Tuesdays at 6:30 pm 
Allison Suski, CIP

For more information or to register, 
please visit www.insuranceinstitute.ca/
gta or e-mail Bonnie Atkinson, Education 
Specialist, at CIPclass@insuranceinstitute.ca.
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Professional Development
Did you know an aging workforce drives demand to fill a skills gap in the insurance industry?

As our workforce ages, the Canadian insurance industry is especially vulnerable to demographic changes. The Insurance Institute’s 
Demographic Research Study (2012) identified that management roles will be highly impacted with retirement projections indicating 
that, at all levels of management, 40% could retire by 2017.

In 2010, the Insurance Institute launched a series of professional development programs to help fill the skills gap in the insurance 
industry. These hands-on programs are designed to develop skills of emerging leaders and career professionals in the industry. You learn 
not	only	concepts	but	the	practical	skills	and	techniques	that	can	be	applied	directly	in	the	workplace.

This winter we will be bringing you two of these exciting programs.

Think On Your Feet ®

The ability to Think on Your Feet® is now a core skill. It means getting your ideas across clearly, concisely and persuasively. Today, our ideas 
and answers must be explained, defended and sold. This is true whether  ‘on your feet’, across a desk, at a keyboard, or on a conference 
call. Listeners suffer from information overload and Think on Your Feet® provides you with a competitive advantage. 

If you have ever experienced any of the following situations … this course can help:

•	 At	a	loss	for	words	
•	 Asked	a	question	and	don’t	feel	prepared	or	quite	know	how	to	answer	
•	 Had	difficulty	explaining	complex	information	
•	 Ramble	

Think on Your Feet® is filed with practice, coaching and feedback. At the end of the course, you will be able to:

•	 Structure	ideas	simply	and	persuasively	
•	 llustrate	ideas	with	memorable	examples	
•	 Condense	your	thoughts	
•	 Target	listeners’	core	concerns	
•	 Simplify	complex	information	
•	 Avoid	information	overload	
•	 Handle	objections	positively	
•	 Answer	questions	quickly	and	coherently	
•	 Deal	with	challenges	assertively	and	persuasively	

Essential Management Skills

Whether	you’re	a	new	or	experienced	manager,	the	workforce	is	changing	and	presents	unique	challenges.		Leading	others	is	
challenging. Having the skills to lead others makes the challenge enjoyable and rewarding.

For	new	managers,	the	transition	into	management	requires	changes	in	the	way	you	present	yourself,	interact	with	your	team,	work,	
organize your day and make decisions. For more experienced managers the pressures to adapt to the evolving workforce can be 
overwhelming. 

Come and learn with others that share your interests and challenges!

What You Will Learn 

•	 Transition	into	your	new	role	while	avoiding	common	mistakes	made	by	new	managers
•	 Your	natural	leadership	style	and	how	it	affects	everyone	around	you
•	 Profile	the	personal	characteristics	and	needs	of	each	member	of	your	team	and	learn	how	to	adapt	your	style	to	enhance	

communications
•	 Manage	performance	by	establishing	SMART	goals,	tracking	progress,	delegating	effectively,	helping	others	grow	and	creating	a	

motivating environment
•	 How	to	plan,	prepare	for,	and	conduct	effective	performance	appraisal	meetings	
•	 Ways	to	motivate	your	team	and	effectively	address	generational	differences	

Watch the Professional Development page on the Insurance Institute website for dates and registration information.




