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Thank You for  
A Successful Year!
 
Wendy Hayden, BA, FCIP, CRM 
Academic Chair, Insurance Institute - GTA

Another academic year has wrapped up for the 
Insurance Institute of Ontario. I would like to 
personally take this opportunity to thank all the GTA 
Instructors, as well as all the wonderful volunteers 
who help proctor exams or work on the Faculty, 
Seminar and Special Events Committees for the 
benefit of Institute members—especially students 
working towards their CIP designation.

And what a successful year it has been! Enrolment remains high, and the variety and 
delivery-style of the courses, such as the increased number of in-house, webinar-based 
classes conducted this year, continue to change to meet the needs of students actively 
taking courses across the GTA.

My congratulations go out to Douglas Brown, BA, BEd, CIP, CRM, TD Insurance, and Adrian 
Osti, BComm, FCIP, CTDP, CRM, Northbridge General Insurance Corporation, for being 
recognized by their students and for both being voted Instructors of the Year. What a 
wonderful achievement!

It’s been said that ”teaching is the greatest act of optimism,” and I believe it, because 
the results are measured in the future. The future of the property/casualty insurance 
industry looks good, and by that I mean ready, with the knowledge and skills to meet 
the demands facing our industry. Our Instructors are today’s leaders; they share their 
experience, talent and forward-thinking with students looking to progress in their careers 
and engage in the industry’s future challenges, whatever they will be. And really, it 
doesn’t get better than that.

So to all Instructors and volunteers, I say “thank you” for making it happen.

Sincerely,
Wendy Hayden, Chair

GTA Virtual CIP classes 
This fall the GTA is pleased to offer a wide 
range of Virtual CIP classes. Take a CIP class 
from home, work, or on the road – if you 
have high speed Internet access you can 
attend the class. 

C11 – Thursdays at 6:30 pm 
with Annette Palalas BSc, CIP

C12 – Tuesdays at 6:15 pm 
with Dino Mustafa, BA, FCIP, CRM

C12 – Thursdays at 6:30 pm 
with Christine Senior, CIP

C13 – Saturdays at 9 am 
with Dino Mustafa, BA, FCIP, CRM

C14 – Wednesdays at 6 pm 
with Peter Barlow, BBA(Hons), FCIP, CRM

C16 – Mondays at 6:30 pm 
with Brian Lejnieks, FCIP, CRM

C35 – Tuesdays at 6 pm 
with Monica Cain, CIP

C39 – Mondays at 6 pm 
with Doug Brown, BA, B. Ed., CIP, CRM

C43 – Wednesdays at 6:15 pm 
with Dino Mustafa, BA, FCIP, CRM

C110 – Thursdays at 6:30 pm 
with Gavin Mascarenhas, BA, CIP

C111 – Tuesdays at 6:30 pm 
with Teresa Kayahara, FCIP

C120 – Tuesdays at 6:30 pm 
with Brian Lejnieks, FCIP, CRM
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Adjusters’ Training & 
Education Program 

Understanding Serious Injury Program – 8 days (2 days per week)
November 7, 8, 14, 15, 21, 22, 28 & 29, 2013
The program provides a broad perspective on Accident Benefits and Bodily Injury with a focus on the injured person. 
Technical facilitators, guest speakers and a moderator will present the five-module program.

Module 1 – Getting to Know the Injury: Medicine for the non-medical professional 
Module 2 – Sociological and Psychological Impacts 
Module 3 – Community Resources 
Module 4 – Understanding Opportunities for the Future 
Module 5 – Applying the Tools (an interactive case study)

Understanding Bodily Injury – 2 days 
March 5-6, 2014
This seminar is complementary to Understanding Serious Injury but it can also be taken on its own. Case studies and
an applied learning approach will enhance learning. It is designed to give you a solid foundation in bodily injury claims. 
Some key topics include: 

- Bodily injury principles and concepts  - Evaluate and reserve the claim 
- Presenting the claim    - Your role in the litigation process 
- How to investigate exposures  

Understanding Case Law – 2 days
December 10-11, 2013
This new seminar is designed to give claims professionals a strong understanding of law concepts. You will acquire 
in-depth knowledge and skills to expertly source, interpret and apply case law to prepare a comprehensive file for 
negotiation, settlement and litigation. Key topics covered: 

- The court system  - Understanding and Interpreting Case law 
- Overview of Case law  - Beyond the Basics: Applying Case law 
- Sourcing Case law  - Learning into action: Case Study 
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How Financially Literate Are You? 
 

Understand your role and the process.
Would you benefit from a 
deeper understanding of 
different types of business 
financial statements?
 
Did you know that public 
accountants are not 
responsible for preparing 
an organization’s financial 
statements? 

The responsibility lies with the organization’s management. Typically, the accountant 
is only called on to offer a “level of assurance”, which relates to the amount of analysis 
and scrutiny requested by management to confirm whether financial statements fairly 
represent the business’s financial position.

Three levels of involvement exist: an audit, a review and a notice to reader. Public and 
many larger companies require an audit. Smaller businesses and sole proprietorships 
usually get by with much less assurance, unless a bank or another influential reader 
insists on additional scrutiny. 

An audit is the highest level of assurance. The auditor verifies balances on the financial 
statements with third parties and relies little on management for explanations. A 
review provides less assurance than an audit, and is based on review and analysis of 
the statements, and relies on management for explanations. A notice to reader is really 
a warning label. The accountant does no testing, review or analysis. Instead, financial 
statement readers are cautioned that the statements “may not be appropriate for their 
purposes.” Insurance professionals in all areas of the industry can benefit from expanding 
their financial knowledge. 

Join us on September 27, as Jim Muccilli, MBA, CA-CBV/IFA, ASA, CFE and Kristin 
Matthews, CMA, DIFA from Crowe Soberman LLP present a seminar on Financial Literacy 
for Insurance Professionals. This seminar is one of three seminars being held at our new 
GTA North location at the Hilton Garden Inn (Thornhill).

Register for these GTA North seminars being held this fall:

Financial Literacy for Insurance Professionals
Sept. 27     
           
Risk Management – An Overview
Oct. 16     
           
Advanced Business Interruption
Nov. 20               

If you attend any of our three GTA North seminars, we are pleased to offer you a  
special promotional rate when you attend a second or third GTA seminar 
downtown or North location.

Upcoming 
Fall Seminars
Mark your calendar for these upcoming fall 
seminars . Unless otherwise noted, seminars 
take place at the GTA office:

Success Series

Understanding D&O   
Sept. 17 9 a.m. – 12:15 p.m.

SABS for Non-claims Staff 
Sept. 18   8:30 a.m. – 4:30 p.m.

Fire Scene Investigation   
Sept. 19 9 a.m. – 12:15 p.m.
Commercial Insurance 101 
Sept. 24 9 a.m. – 4:30 p.m.

Anatomy of a Claim   
Sept. 25 9 a.m. – 12:15 p.m.

Effective Business Writing  
Sept. 26 9 a.m. – 4 p.m.

Effective Time Management  
Sept. 30 1:15 p.m. – 3:15 p.m. 

Effective Networking Skills 
Sept. 30 10:45 a.m. – 12:45 p.m. 

Mastering Public Speaking 
Sept. 30 8:30 a.m. – 10:30 a.m. 

Intro to Risk Management  
Oct. 16 9 a.m. – 2 p.m. (Thornhill) 

Maximizing your UW Potential 
Oct. 17 9 a.m. – 4 p.m.

PROedge

Environmental Losses   
Sept. 25 9 a.m. – 11:15 a.m.

Financial Literacy    
Sept. 27 9 a.m. – 12:15 p.m. (Thornhill) 

Leading Insurance Coverages  
Oct. 22 9 a.m. – 4:30 p.m.

IRB Calculations: Past & Present 
Nov. 19  9 a.m. – 12:15 p.m. 

Advanced Business Interruption  
Nov. 20  9 a.m. – 12:15 p.m. (Thornhill) 

These seminars are eligible for CE hours.
For more information, or to register, please 
visit www.insuranceinstitute.ca/gta or
e-mail Nancy Rivera, Education Coordinator, 
at gtaseminars@insuranceinstitute.ca.
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Professional Development
Did you know an aging workforce drives demand to fill a skills gap in the insurance 
industry?

As our workforce ages, the Canadian insurance industry is especially vulnerable to 
demographic changes. The Insurance Institute’s Demographic Research Study (2012) 
identified that management roles will still be highly impacted by this shift. Retirement 
projections for the industry indicate that, at all levels of management, 40% could retire  
by 2017. 

In 2010, the Insurance Institute launched a series of professional development programs 
to help fill the skills gap in the insurance industry. These programs are designed to 
develop skills of emerging leaders and career professionals in the industry. They are 
concise, skill-building and hands-on. You learn not only concepts but the practical skills 
and techniques that can be applied directly in the workplace. 

Building Better Relationships at Work

Have you ever wondered why connecting and working with some people is easier for 
you than with others?

If you recognize that there are some people you find it harder to work with than others, 
come and learn how to bridge the gaps when working with others. Learn strategies to 
increase your effectiveness when trying to get your ideas across, resolve problems and 
diffuse tension. Gain the strategies to better relate and work with others.

Toronto         October 10, 2013       8:30 a.m. to 4:30 p.m.

Think On Your Feet ®

Gain the skills and confidence to respond to difficult questions with clarity, brevity  
and impact. 

The ability to Think on Your Feet® is now a core skill. It means getting your ideas across 
clearly, concisely and persuasively. Learn how to get to the point quickly and be 
remembered.

Today, our ideas and answers must be explained, defended and sold. Listeners suffer from 
information overload; Think on Your Feet® provides you with the skills to make an impact. 

Toronto        November 19–20, 2013         8:30 a.m. to 4:30 p.m. 

Essential Management Skills

Recommended for aspiring, new and experienced managers as a high-quality program.

Whether you`re considering a move into management or are a new manager, this 
program is a must-have to learn the core skills of management. It will give you the 
knowledge to make a smooth transition and lays the foundation for a successful career  
in management. 

Toronto            November 26–28, 2013         8:30 a.m. to 4:30 p.m.

For more information, or to register, please visit www.insuranceinstitute.ca/en/
insurance-education/professional-development.aspx or e-mail Karen Bergin, Professional 
Development and Learning Consultant, at kbergin@insuranceinstitute.ca.

Would you like to 
Host a CIP Class  
at your Company?

CIP classes are held regularly at various 
company locations across the GTA 
exclusively for staff.  

This offers convenience for your staff that 
would prefer not to travel and offers you the 
ability to choose the CIP courses that best 
meet your needs with regards to time of day, 
frequency or choice of course.  Classes must 
have a minimum of 12 students and we 
can help source the appropriate instructor 
for the course you decide to run. Some 
companies have the accessibility to allow 
external students to join them increasing the 
success of having the minimum enrollment 
numbers to offer a class. 

Another popular option offered to 
companies is virtual classes for their staff.  
This works the same way as the in-class 
courses except the staff can attend the class 
from the comfort of their own desk. 

 If you are interested in organizing a CIP class 
at your location, please contact Michelle 
Seddon at mseddon@insuranceinstitute.ca

Exam Proctors 
Needed
Three times a year, the Institute holds final 
exams for all those students taking courses 
towards their CIP or FCIP designations. We’d 
like to thank over 100 proctors who, in the 
past year, volunteered their time, ensuring 
that the exams were run smoothly.

Please contact gtamail@insuranceinstitute.ca 
If you would like to be a proctor.
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Curling Bonspeil 
—Fun Had by All!

Our annual CIP Society Curling Bonspiel was 
held March 6, 2013 at Tam Heather Curling 
Club. Whether players were veterans or 
freshmen, everyone had a great time. First 
place went to Transatlantic Reinsurance 
(Rob Barclay, Debbie O’Hearn, Theresa Chalik 
and Mike O’Hearn). Following behind in 
second place was AON Benfield (Jim Willis, 
Russ Lewis, Matt Spensieri and Matt Cook). 
Congratulations to the winners and thank 
you all participants and prize sponsors. We 
look forward to seeing you next year on 
March 5, 2014! 

See You on the Court!
Join us for a new and exciting event—beach 
volleyball!

Serve it up on October 2 at Beach Blast, a 
30,000-square-foot indoor beach volleyball 
facility for this new and exciting event. 

Bring your recreational spirit for this fresh take 
on networking with colleagues and friends. 

Register your team today at  
www.insuranceinstitute.ca or email 
gtaevents@insuranceinstitute.ca and warm 
up for our first CIP Society Indoor Beach 
Volleyball Tournament. 

Continued Success
 
Heather Masterson 
Chair, CIP Society—Ontario Council 

The 2012–2013 year marked another successful year 
for the CIP Society—Ontario Council, with seeing 
previous and new attendees at many of the events 
hosted during this time. 

When I look back over the past 12 months, I 
have a great sense of pride for the work and 
accomplishments of the committee members. These 
industry volunteers work in an amazingly collaborative 
way to ensure each and every function hosted by the 
CIP Society in the GTA is a tremendous success.

Over the winter, the CIP Society— Ontario Council hosted two successful events. 
The first was the annual Fellow of Distinction Awards event, which honoured James 
Cameron FCIP, CRM, C.Arb of Cameron & Associates, as well as each of the attending FCIP 
graduates. The second was the Curling Bonspiel, which has a loyal group of supporters 
who enjoy a fabulous day of curling every year. 

Some of the other key events over the past year included the following: 

 Board of Trade and featuring the University of Toronto debate team.

 event was popular once again and was a sellout!  

 lovely venue that provided some great networking opportunities.

As you can see, there is a lot of activity that falls within the role and responsibilities of this 
committee, and each and every event is given the necessary time and attention to detail 
from start to finish. The committee volunteers also regularly perform a robust review of 
the events to ensure we are offering the right networking opportunities to the industry, 
and to that end, we have some surprises for you this coming year.

It’s my great pleasure and honour to be working with such fine professionals and 
industry colleagues. I would like to personally and sincerely thank each and every one  
for their ongoing support! The Insurance Institute and I thank you very much!

Sincerely,
Heather Masterson, Chair 

New GTA North Seminar Location!
You asked and we listened! 

This fall, for the first time, the Insurance Institute is coming to GTA North and we’re 
pleased to be offering three sessions at the Hilton Garden Inn (Thornhill)!  Join us at any of 
our three GTA North seminars and you’ll be eligible to get a special rate on your second or 
third GTA seminar (Downtown or North location) 

Contact gtaseminars@insuranceinstitute.ca for more information.
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Congratulations to the GTA’s 2012 Graduates
In January, the Greater Toronto Area hosted its annual Convocation. Over 200 CIP and FCIP 
graduates attended and were personally congratulated by Randy Bushey, CIP, President—
The Insurance Institute of Ontario, Maurice Tulloch, MBA, CMA, Chairman—Insurance 
Institute of Canada, Silvy Wright, BA(Hons), CA, . Deputy Chair—The Insurance Institute of 
Canada, and Donna Ince, CA, CIP, Deputy President—Insurance Institute of Ontario. 

The highlight of the evening was the opportunity to spotlight our graduates in 
celebration of their commitment to education and professionalism. Yvonne Camus, 
Eco-Challenge Participant, spoke on perseverance through challenging times and using 
creativity to set ourselves apart from others. 

Over 500 guests came out to support and congratulate the new graduates and award 
winners. They were welcomed with a delicious buffet dinner and also had the opportunity 
to meet and have their picture taken with Yvonne Camus. 

A special thank you to our generous sponsors.

Gold Sponsor

Canadian Underwriter Magazine ServiceMaster Clean
Canadian Insurance Top Broker Magazine

Silver Sponsor

Strategic Resource Consultants Inc. Transatlantic Reinsurance Co.

Bronze Sponsor

ACE INA Insurance Thompson’s World Insurance News
AON Benfield Sirius America Insurance Company
Cameron & Associates Insurance Consultants Marsh Canada Limited
CCR Williams & Partners Forensic Accountants Inc. 
Swiss Reinsurance Company Limited

Correction: Ashley Misurka, CIP, Granite Claims Solutions, was missing from the event program. 
Congratulations Ashley!

Symposium 2013: 
Insurance Without 
Borders

The CIP Society of Ontario—GTA hosted the 
ninth annual CIP Society Symposium on April 
25.  Attendees were able to personalize their 
day with sessions such as Regulations; Direct 
Writing; Think Global, Act Local; Innovative 
Products; and ”Your Customers are Talking. Are 
you Listening?”. We were pleased to welcome 
Max Valiquette, Innovation & Trends Expert, 
and Alister Campbell, CEO, The Guarantee 
Company of North America, as our breakfast 
and keynote speakers. 

Participants had the pleasure of attending 
the Industry Leader Panel, which consisted of 
top industry leaders Kathy Bardswick, Kevin 
Frawley, Mike George, Heather Masterson and 
Tim Shauf. The leaders did not disappoint—
they had the undivided attention of the 
audience. 

Several comments over the course of the 
day included, “Keep up the good work. I am 
looking forward to next year’s Symposium”, 
and “I can’t believe you were able to secure all 
those CEOs on one panel.”

Next year, 2014, marks the 10th anniversary 
of the CIP Society’s annual Symposium. We’re 
pleased to announce that it will take place 
on April 10, 2014 and, as always, will offer 
participants a variety of insightful seminars, 
group discussions and keynote speakers.

Keep your eyes open for our upcoming full 
event brochure. For more information, please 
contact Tracy Bodnar, Events Coordinator, at 
gtaevents@insuranceinstitute.ca.
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Real-World Challenges Examined by FCIP 
Candidates as Part of Final Capstone Course

In September 2013, the Insurance Institute will launch the final course in the Fellow 
Chartered Insurance Professional (FCIP) Program: Integrative Learning for the P&C 
Insurance Sector, which requires candidates to apply all they have learned to a real-world 
industry challenge.

The FCIP Program provides candidates with the critical insights that will make them 
more effective leaders. This final “capstone” course gives them the opportunity to 
respond directly to the needs of the industry by developing a project to address a 
current leadership challenge. Projects provide real value to participating organizations 
by focusing on implementation or research with recommendations, depending on their 
current needs. 

The capstone course is the final of the FCIP Program’s six courses and runs over two 
consecutive semesters from September 2013 to April 2014. 

For more information on the FCIP Program, including course descriptions, entrance 
requirements, syllabus, application deadlines, and a new online quiz that allows you to 
test your readiness for the program, visit www.insuranceinstitute.ca/fcip.

Fellow of Distinction Award Winner and  
FCIP Grads Recognized
On February 12, 2013, the CIP Society held its annual Fellows’ Reception at the National 
Club. The event recognized the accomplishments of our newest FCIP graduates, who 
were welcomed with a speech from the Valedictorian Victor Dhir, FCIP. The GTA Fellow 
of Distinction Award was presented to James Cameron, FCIP, CRM, C.Arb, of Cameron & 
Associates Insurance Consultants. This award recognizes outstanding achievement in the 
insurance industry in Toronto. Congratulations to Victor, James and our new FCIP grads 
for their commitment and excellence in professional development.

Fellow of Distinction Award

Do you know an FCIP who stands out amongst his or her peers? The Award recognizes 
an FCIP who fits the following criteria.

 
 respected individual

For more information, contact Tracy Bodnar at gtaevents@insuranceinstitute.ca.

Nominations are accepted until October 25, 2013.

The Fellow of Distinction Award winner will be announced on or before November 29, 
2013. The award will be presented at the CIP Society’s Fellows’ Reception at the National 
Club on February 13, 2014.

John E. Lowes 
Insurance Education 
Fund and Breakfast
Celebrate the 20th Anniversary of the 
John E. Lowes Insurance Education Fund 
with us.

The John E. Lowes Insurance Education Fund 
was established as a charitable organization 
in 1992 and in 1993 the scholarship program 
awarded its first scholarship to Ontario 
students. Since its inception, the fund has 
awarded over $30,000 in financial assistance 
to qualifying Ontario residents.  More than 
30 post-secondary students have benefited 
from this scholarship. Today, we look to the 
insurance community to continue the good 
work of the scholarship program. 

Each year, the John E. Lowes Insurance 
Education Fund offers financial assistance 
of one to four scholarships to Ontario 
residents pursuing full-time post-secondary 
property & casualty studies at a university 
or college level.  

Thanks For Supporting This Worthy Cause

There are a number of opportunities 
for individuals and organizations to get 
involved and support Ontario students. 
Through the Contributors’ Program a 
number of insurance organizations have 
become a college or university contributor. 

Lowes Fund Breakfast Seminar

On October 30, help us support and 
celebrate scholarship recipients by joining 
us for the annual fundraiser event, the 
Lowes Fund Breakfast seminar at the 
National Club in Toronto. The breakfast is 
sponsored by Swiss Reinsurance Company 
and this year’s featured speaker will be 
Ian Troop CEO of the Toronto 2015 Pan 
American Games Organizing Committee. 

For more information on how you or your 
organization can contribute, or to purchase 
your tickets to the Lowes Fund Breakfast, 
contact Tracy Bodnar, Events Coordinator 
at gtaevents@insuranceinstitute.ca
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Celebrate and Connect at the  
2014 Convocation

Our annual GTA convocation and awards night will 
take place on January 23, 2014, at the Metro Toronto 
Convention Centre. Come connect with other 
industry professionals and join us in celebrating  
the achievements and hard work of our members 
and graduates.

This year we welcome Neil Pasricha, bestselling author 
of The Book of Awesome, as our special guest speaker.  
We look forward to seeing you at this event, which 
will begin with a formal convocation and awards 
ceremony in the distinguished John Basset Theatre 
and end with a relaxed, catered mix-and-mingle 
gathering in the reception hall just a few steps away.

For further information and to purchase tickets, please visit www.insuranceinstitute.ca, or 
contact Tracy Bodnar, Events Coordinator, at gtaevents@insuranceinstitute.ca.

Feed the Minds of Youth
Join us for Feed the Minds of Youth on November 6, 2013.

On Wednesday, November 6, 2013, Insurance 
Institutes across the country will open their doors 
to welcome Grade 9 students to participate in the 
annual Feed the Minds of Youth luncheon. This 
luncheon is held in conjunction with the Learning 
Partnership’s “Take Our Kids to Work Day” (TOKTWD), 
a national event that brings students into the 
workplace of their parents or guardians for a day.

The two-hour luncheon is a great way to introduce 
students not only to the insurance industry as a 
whole but also to a number of different career 
options within the industry. Students will be 
engaged with different speakers, as well as games 
and activities to explain what insurance is and what 
to expect in the many different careers available 
within the industry.

The Insurance Institute’s Career Connections Program also offers a Feed the Minds of 
Youth event-in-a-box for those companies who are conducting their own TOKTWD 
events. Included are games and activities, as well as information packages for each of the 
students. Last year, over 850 students received a career information kit through either the 
luncheon or the event-in-a-box…our biggest year ever!

Mark your calendars and prepare for the Feed the Minds of Youth event on 
Wednesday, November 6, 2013. Please contact Tracy Bodnar to register at gtaevents@
insuranceinstitute.ca.

For more information about Career Connections, please visit our website at  
www.careerconnections.info.

Upcoming Fall Events
Mark your calendar for these exciting events:

CIP Society Indoor Beach  
Volleyball Tournament
Beach Blast, Toronto
October 2, 2013

Lowes Fund Breakfast
The National Club, Toronto
October 30, 2013

Feed the Minds of Youth
Insurance Institute
November 6, 2013

At the Forefront with Karen Barkley
Insurance Institute
November 27, 2013

Annual Convocation and Awards Night
Metro Toronto Convention Centre, Toronto
January 23, 2014

For more information or to purchase tickets, 
please visit www.insuranceinstitute.ca/gta 
or e-mail Tracy Bodnar, Events Coordinator, 
at gtaevents@insuranceinstitute.ca.

At the Forefront with 
Karen Barkley

Our fall 2013 installment of the At the 
Forefront breakfast series will take place 
Wednesday, November 27, 2013 featuring 
Karen Barkley, incoming President of Elliott 
Special Risks. 

Be sure not to miss this great event. For 
information, or to register, please visit 
 www.insuranceinstitute.ca or email  
gtaevents@insuranceinstitute.ca.
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Thank you to our GTA Instructors!

A special thank you to all of the instructors who have taught at the Institute office and 
at company locations throughout the GTA during the 2012-2013  Season.  A Power of 
Leadership Through Teaching Appreciation Event was held at the IIO Office on July 18th 
to celebrate the Champions of Lifelong Learning. 

The instructors enjoyed a day of fellowship, education and appreciation for all of their 
substantial and selfless contributions they make to our students and to the Insurance 
Institute.  We thank you for all your hard work!!

Alexander, Camille  Lord Sr., Wayne
Allan, Matthew Lurch, Francis 
Angellotti, Nick MacCharles, Kimberly
Banks, T. Randall Manning, Dwain
Barlow, Peter Mascarenhas, Gavin
Bray, Kim McCraken, Ronald
Brooks, Brenda  McDougall-Brady, Yvonne
Brown, Douglas  McGovern, Loni
Cain, Monica Mody, Raj
Cameron, Becky Morgan, Anita
Cekuta, Mark Mustafa, Dino
Chan, Keith  Noronha, Terence
Clare, Melanie  Osti, Adrian
Cleveland, Trevor  Palalas, Annette
Dance, Wendy  Panzica, Bruno
Daniels, Crispin  Persaud, Serena
Dass, Amanda  Peters, Eduard
Desai, Jagruti  Rodriquez, Dianna
Dobszewicz, Kerri  Russell, Jenet  
Doyle, Sean  Schmidt, Christopher  
Drabik, Tara  Scholcz, Thomas  
Duffy, Carol Schostak, Ray    
Evangelista, G (Joe) Scott, Jonathan   
Fernandes, Nisha Scullion, Henry    
Gardiner, Christina (Tina) Shuryn, Michael   
Garvey, Paul Senior, Christine   
Gould, David Singh, Kami   
Greenidge, Sharon Subryan, Cecelia   
Gutzeit, Natalie Sullivan, Terri    
Hong, Janny Suschinskij, Elena
Joseph, Sherwin Suski, Allison
Joshi, Rajiv Sweeting, Barry
Kaur, Punita Swiff, Mosann
Kayahara, Teresa Todd, Victoria
Leblanc, Nicole Wallace, Wayne
Lejnieks, Brian

At the Forefront 
Special Edition  
with Ralph Palumbo

In partnership with the Insurance Bureau 
of Canada, we ran two sessions of At the 
Forefront Special Edition. You asked, and 
we listened. One of the sessions was held in 
Markham in order to serve our members to 
the north with more activity in their area.

Ralph Palumbo, Vice President, Ontario, 
of the Insurance Bureau of Canada, spoke 
on ”Ontario Auto: Future Impact on the 
Insurance Industry.” One of the hot topics 
Ralph discussed was the government’s 
expectation to be able to soon fulfill its 
promise to cut insurance premiums by an 
average of 15%.

Our next regular At the Forefront meeting 
will be held November 27 with guest 
speaker Karen Barkley, incoming President 
of Elliott Special Risks.

We look forward to more events and 
seminars in the Markham area, so keep your 
eyes open for them.

Membership Renewal
The new membership year started on June 
1st, and we encourage you to keep your 
membership in good standing in order to 
access our full range of services, and for 
continued use of your hard earned CIP/FCIP 
designation.

Many companies have chosen the ‘bulk 
billing’ method of payment on behalf of 
their employees. If you are unsure whether 
your membership has been renewed please 
contact member services today, or check 
your profile on www.insuranceinstitute.ca.

Food for Thought
I have come to believe that a great teacher is a great artist and that there are as few as 
there are any other great artists. Teaching might even be the greatest of the arts since the 
medium is the human mind and spirit.

—John Steinbeck
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IIO - GTA Fall Seminars
18 King St. East, 16th floor, Toronto, ON, M5C 1C4

Environmental Losses: 
What every Insurance 
Professional should 
know

September 25, 2013. 1 pm–3:45 pm

Environmental Losses are having an 
increasing impact on the p&c Insurance 
industry. It can be daunting if you’re not 
familiar with the technical jargon used by 
consultants, have limited knowledge of 
the regulatory framework, or are unaware 
of the remediation options available for 
consideration. 

Join us for this two-hour session to learn 
more about what happens after an 
environmental loss has occurred.

In this session you will learn:

Broker on an Environmental Loss

Environmental Loss

Seminar Leader:

Lori Festarini, B.Sc., P.Geo
Environmental Leader,  
Global Technical Services (GTS)
Crawford & Company (Canada) Inc.

RIBO Accreditation:

2.5 Technical RIBO hours pending

PROedge: 
Leading Insurance 
Coverage & Liability 
Cases

September 25, 2013. 1 pm–3:45 pm

The Insurance Institute of Ontario is pleased 
to partner with the Insurance Bureau of 
Canada in hosting this seminar. 

Participants will navigate through the 
leading coverage and liability decisions of 
2012-2013 dealing with the following issues: 

In this session you will learn:

Commercial General Liability Policy 

decisions 

punitive damages 

insurers 

in privacy law may affect Canadian P&C 
insurers

Speaker:

Mario Fiorino  
Insurance Bureau of Canada

CE Accreditation:

6 Technical RIBO hours

Personal 
Development Day

September 30, 2013. 8:30 am–3:15 pm

Come out and join us for a full day of 
interactive and enriching seminars that will 
improve your personal skills so that you may 
increase your overall productivity at work.

SESSION 1 (8:30 am–10:30 am)
Improving your Presentation 
& Public Speaking Skills

Public speaking is an essential skill for the 
business professional and is usually the 
biggest fear of most. If you are required to 
give speeches to colleagues, business partners 
or clients, this workshop will be useful. 
Mastering Public Speaking provides the tools 
to effectively create, present and delivering 
speaches while dealing with fear issues. 

SESSION 2 (10:45 am–12:45 pm)
Effective Networking 

If you are not participating in networking 
events, you could be shortchanging 
your career and losing out on business 
opportunities. In this interactive session, we 
will discuss when and where to network, 
how to make connections at any function, 
how to be remembered by the people you 
speak to, as well as tools to make networking 
more effective and less painful!

SESSION 3 (1:15 pm–3:15 pm)
Effective Time Management Skills

Effective Time Management for the 
professional is addressed to all positions 
in the insurance industry. We will cover all 
aspects of time management, including how 
to beat procrastination, scheduling tools, 
personal goal setting and tools to track your 
time for more effective time management.

Seminar Leader 
Melanie Clare, CIP, CRM
Owner, MRD Consulting

RIBO Accreditation: 
6 Personal hours for full day.

For more information visit 
www.insuranceinstitute.ca/en/institutes-and-chapters/
Ontario/Greater-Toronto-Area/Seminars.aspx 
or contact Nancy Rivera at gtaseminars@insuranceinstitute.ca
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In-Class C11 Principles and 
Practice of Ins.

C39 Fraud Awareness 
and Prevention

C112 Practical Issues in 
Claims Mgmt.

C14 Automobile 
Insurance—Part 1

C12 Insurance on 
Property

C16 The Business of 
Insurance

C120 Underwriting 
Essentials

C13 Insurance Against 
Liability—Part 1

C32 Bodily Injury 
Claims

C110 Essentials of Loss 
Adjusting

C11 Principles and 
Practice of Ins.

14 Automobile 
Insurance—Part 1

Insurance Institute of Ontario
18 King St. East, 16th Floor, Toronto
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

Virtual Classes C16 The Business of 
Insurance

C39 Fraud Awareness 
and Prevention

C12 Insurance on 
Property

C35 Insurance Against 
Crime

C111 Advanced Loss 
Adjusting

C120 Underwriting 
Essentials

C14 Automobile 
Insurance—Part 1

C43 Specialty Lines

C11 Principles and 
Practice of Ins.

C12 Insurance on 
Property

C110 Essentials of Loss 
Adjusting

C13 Insurance Against 
Liability—Part 1

Virtual Web-Based Classes
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

Alternative Locations C120 Underwriting 
Essentials

Paul Davis Systems
38 Crockford Blvd. Scarborough
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

The Dominion
1275 North Service Rd. W. 2nd Fl.,
Oakville
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

C11 Principles and 
Practice of Ins.

C110 Essentials of Loss 
Adjusting

Granite Claims Solutions Inc.
5915 Airport Rd., 2nd Floor
Mississauga
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

C11 Principles and 
Practice of Ins.

Johnson Inc.
1595 16th Ave. 1st Fl, Training Room
Richmond Hill
cipclass@insuranceinstitute.ca
416-362-8586 Ext. 2253

C11 Principles and 
Practice of 
Insurance

C120 Underwriting 
Essentials

Seneca College
Marla Askenasi
Marla.askenasi@senecac.on.ca

C11 Principles and 
Practice of Ins.

C13 Insurance Against 
Liability—Part 1

C12 Insurance on 
Property

C120 Underwriting 
Essentials

C14 Automobile 
Insurance—Part 1

C39 Fraud Awareness 
and Prevention

Centennial College
Michelle Line
Michelle.line@centennialcollege.ca

C11 Principles and 
Practice of 
Insurance

C12 Insurance on 
Property

C111 Advanced Loss 
Adjusting

C120 Underwriting 
Essentials

C130 Essentials Skills 
Broker and 
Angent

C13 Insurance Against 
Liability—Part 1

C38 Casualty Loss 
Prevention

C14 Automobile 
Insurance—Part 1

 Location Monday Tuesday Wednesday Thursday Friday Saturday

GTA CIP Course Schedule Fall 2013

GTA One Week Courses 

Again by popular demand we are offering one week courses at IIO - 18 King St. E., Toronto office. Final examinations will be held in 
December.  Classes run from 9 a.m. to 4 p.m.

Date     Course

August 19 – August 23 C36 Building Construction, Fire Protection and Basic Hazards
September 23 – September 27 C110 Essentials of Loss Adjusting
October 21 – October 25 C14 Automobile Insurance – Part 1 



Canadian Insurance Top Broker is proud to announce the 2013 Top Broker Summit

SAVE THE DATE
DECEMBER 2, 2013

RITZ CARLTON HOTEL
181 WELLINGTON STREET WEST

TORONTO

For sponsorship opportunities
Mia Williamson 

miam.williamson@rci.rogers.com 
416.764.3827

For agenda information
Wendy Morrison 

wendy.morrison@rci.rogers.com 
416.764.3958

For registration information
Andrea Waddell 

andrea.waddell@rci.rogers.com 
416.764.1366
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