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Let me begin by thanking all the volunteers on the Seminar, 
Faculty, and Special Events Committees; GTA instructors; and those 
who proctored national exams. I would also like to congratulate 
Adrian Osti and Terrence Noronha on their Instructor of the Year 
Awards and John Sharoun on his Fellow of Distinction Award. 

Having volunteered with the Institute, I would be remiss not  
to recognize the ardent endeavours and successes of the Institute’s staff in fulfilling the 
Institute’s mission to “enable people employed in the financial services business to achieve  
their performance potential and maximize their intellectual development.”

The collective efforts of Institute staff have made it easier for students to take advantage 
of technological innovations such as virtual courses, mobile apps, and computer-based 
exams. Contributing to those successes has been a partnership with the industry whereby 
companies have generously opened their offices for both off-site and in-house instruction, 
while the Institute continues to benefit the industry through enhanced professional 
development with the Advanced CIP and Risk Management programs, as well as various 
webinars and PROedge seminars. 

Our industry is dynamic, and change is inevitable; as the industry continues to progress, the 
Institute continues to place a premium on delivering the best educational products, with 
a focus on industry needs. As Nelson Mandela once said, “a good head and good heart are  
always a formidable combination. But when you add to that a literate tongue or pen, then 
you have something very special.”

It is in this spirit that I encourage all of you all to accept challenges, display leadership 
by enhancing personal development, promote course offerings to benefit others, seek 
opportunities to work with your local institutes, and share information with those interested 
in a career in insurance.

Regards,
Colin George, MBA, GDM, FCIP, CRM
Chair, Academic Committee
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Thank You to Our Instructors
A special thank you to all of the instructors who have taught classes online and at various 
locations across the Greater Toronto Area during the winter 2016 and spring 2016 seasons. 
Your selfless contributions and continued support is greatly appreciated by your students 
and the Insurance Institute.

Agius, Adam

Alexander, Camille

Allan, Matthew

Balraju, Vinita

Barlow, Peter

Barradas, Tim

Bartlett, Christopher

Brooks, Brenda

Brown, Douglas

Bruce, Kelecia

Cain, Monica

Calabrese, Eugene

Cekuta, Mark

Cesario, Lorie

Chan, Keith

Corcoran, Edward

Daley, Dorrett

Dance, Wendy

Daniels, Crispin

Di Iulio, Felicia

Dobszewicz, Kerri

Doyle, Sean

Elo, Josh

Etkins, Kevin

Evangelista, Joe

Fayyaz, Noor

Ferguson, Natalie

Foster, Paul

Gutzeit, Natalie

Haniff, Kim

Ing, Steven

Jones, Leona

Kayahara, Teresa

Lambert, Barbara

Leblanc, Nicole

Luffman, Petra

MacDonald, Joseph

Mancuso, Derek

Manning, Dwain

McDougall-Brady, Yvonne

McNeil, John

Mehrjou, Sara

Michael, Marianna

Morgan, Anita

Mustafa, Dino

Naidu, Balu

Noronha, Terence

Nunes, Nicole

Osti, Adrian

Pabla, Pam

Palalas, Annette

Pereira, Richard

Peters, Eduard

Pietras, Candace

Rowe, Benjamin

Senior, Christine

Shannon, Tim

Sheldon, Justin

Singh, Kami

Spagat, Elliott

Suski, Allison

Thomas, Jobin

Tinio, Janice

Todd, Victoria

Tsafkopoulos, Louie

Vanderwillik, Jennifer

Walker, Susan

Come Engage with 
Us on Twitter!

The Insurance Institute of 
Ontario – Greater Toronto 
Area Chapter is on Twitter, 
and we’d love to connect 
with you there; you can 

follow us @IIOGTA. We’ll let you know of 
any important dates, upcoming courses 
and seminars, and much more! Additionally, 
check out the Institute’s social media 
webpage, which includes videos, photos, 
and, from time to time, guest blogs that 
showcase the Institute’s commitment to 
education and professional development  
in the insurance industry. 
More information can be found at: 
www.insuranceinstitute.ca/socialmedia. 

A Bit of Wind Won’t 
Slow Us Down 

Our annual CIP Society Fellows’ Golf 
Tournament took place on Monday, June 6, 
at the Wyndance Golf Club in Uxbridge.

Although a bit windy, the rain held off and 
the sun shined for our golfers. This year, our 
winning team hailed from Intact Insurance 
and guests, and included golfers Erik Fischer, 
Mike Stauffer, Jennifer Kennie, and Mike 
Lagos. Thank you to all our sponsors and to 
everyone who joined us for a great day. 

Mark your calendars for next year’s 
tournament on Monday, June 5, 2017. We 
hope to see you there. 

For information, please visit  
www.insuranceinstitute.ca or email 
gtaevents@insuranceinstitute.ca.

L-R: Fischer, Stauffer, Kennie, Lagos Members Joined Us in the GTA North to Learn 
How the New Auto Insurance Reforms Will 
Affect Their Role
This past June, we once again hosted a seminar in the GTA North at the Raddisson Park Inn, 
in Markham, featuring the seminar topic “Auto Insurance Reforms: what it means for you.”

This full-day seminar was led by two very well-known industry experts: James Cameron, 
President, Cameron & Associates, and Laurie Walker, Senior Vice President & Director of 
Operations for Sedgwick Canada/Vericlaim. James and Laurie bring more than 60 years  
of combined experience that includes living through changes as industry professionals. 

This session also featured a law panel of plaintiff and defence lawyers. Not only was 
the feedback overwhelmingly positive, attendees continue to find the location to be 
convenient and quite accessible.

We are coming back later this fall, so if you’re in the GTA North area, we want to hear  
from you! Let us know what topics are of interest to you. Connect with us at 
gtaseminars@insuranceinstitute.ca. 

http://www.twitter.com/IIOGTA
http://www.insuranceinstitute.ca/socialmedia
http://www.insuranceinstitute.ca
mailto:gtaevents@insuranceinstitute.ca
mailto:gtaseminars@insuranceinstitute.ca
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Instructor Spotlight:
Annette Palalas, BSc, FCIP

The Insurance Professional
Annette was born and raised on the small island of Barbados 
in the Caribbean, where she attended Elementary school; later, 
she moved to Canada to attend high school and university.

Annette’s insurance career journey began in November 2000, 
with varying positions within the industry, all within the realm 
of personal lines insurance. Her favourite roles were those that 

gave her the opportunity to coach or train, which naturally led her to instructing CIP classes.

Like most, Annette “fell” into the world of insurance. Throughout her university career, 
she did a double major in Biology and Psychology—nothing to do with insurance. After 
graduating from university, a family friend encouraged her to apply to an insurance 
company close to home. As Annette says, “I applied, and my insurance career was born!”

The Instructor
Annette has been teaching for six years at the Insurance Institute, beginning with 
traditional classrooms and progressing to the virtual format. For Annette, it has been  
a rewarding and wonderful experience teaching and working with so many different 
students over the years.

“I have always loved teaching. My time working with training and coaching showed me 
that this is what I love to do. I am fortunate to be one of those people who gets to do 
what they love. I go to class with the challenge of making insurance terminology and 
principles come to life for students. Teaching gives me the opportunity to connect with 
students, motivate and inspire them to learn material and achieve their educational goals.”

In her spare time, Annette likes to read, be active, and spend time with family. She is a big 
believer in helping others and giving back to the community. Annette currently sits on 
two non-profit boards that work on improving childhood education. In addition to these 
activities, she has three children who keep her very busy, especially when she’s cheering 
them on at their baseball, hockey, and soccer games.

On the very first night of class, Annette often tells her students that they must recognize 
their preferred method of learning, since it differs from one student to the next. She 
often encourages them to discover this via various websites to help understand their 
learning temperament. Once students understand this, they can develop their learning 
strategy. Learning is hard work—there is no doubt about it—but if students can develop  
a learning strategy, it will help them achieve their goals both within the CIP program and  
in any subsequent learning experiences.

Enrol Now for the CIP 
Fall 2016 Semester

Be Assured – your decision to become 
a CIP is a wise one!

As confirmed in a recent industry survey 
the CIP leads to better career prospects. 
Additionally, CIP graduates enjoy better 
pay and are of more interest to recruiters. 
You can learn more about the value of the 
CIP at BeAssured.ca.

The internationally-recognized CIP 
designation is the benchmark of industry 
professionalism, with each CIP course 
being designed to give students more 
knowledge in helping them build on  
their professional development and in 
their day-to-day jobs. 

If you’ve taken one or more CIP courses in 
the last few years, we’d like to encourage  
you to continue the momentum you’ve  
built in your studies so far. CIPs hold  
important positions within the Canadian  
insurance community, with the knowledge 
and skills gained in the program bringing 
value to their organizations. 

To learn more about the CIP designation, 
please visit our website at:  
www.insuranceinstitute.ca/cip. 

To view a list of our classes, visit at: 
www.insuranceinstitute.ca/gta. 

Do You Live or Work in the GTA East?
At the Insurance Institute of Ontario, we plan our educational offerings cohesively to 
ensure that you are able to access a range of educational options to suit your needs.  
Our CIP virtual classes and new Member Bonus webinars are available to all IIO members  
– no matter what chapter your membership is with.

But did you know that events, seminars and even classes in other chapter locations may  
be convenient for you too? If you live in a different area to where you travel to work, you 
might actually find that offerings from your home chapter are even more convenient.

If you live or work in the GTA east, it might be convenient for you to attend seminars, events 
and courses that our Kawartha/Durham chapter is offering – such as the Beach Volleyball 
Tournament on September 8 in Brooklin and Kawartha/Durham’s CIP classes for the  
fall semester.

Take a look and see what else the Kawartha/Durham chapter has coming up  
www.insuranceinstitute.ca/kawarthadurham.

http://www.insuranceinstitute.ca/cip
http://www.insuranceinstitute.ca/gta
http://www.insuranceinstitute.ca/kawarthadurham
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Speaker’s Club: Another Successful Season
The Speakers Club of the Insurance Institute 
of Ontario held its annual President’s Dinner 
on May 16, 2016, in Toronto to mark the end 
of another successful year. Founded in 1936  
as The Debating Club of the Insurance 
Institute of Ontario, the Club has evolved 

over the years while still maintaining its core mission and values. Among the Club’s annual 
activities are educational meetings on the art of public speaking, debating, and networking. 
In the formal portion of each meeting, the Club uses Robert’s Rules of Order, familiarizing its 
members with parliamentary meeting style.

Intended to create a welcoming and safe environment for those looking to improve their 
public speaking and debating skills, the Speakers Club thrives on the participation of its 
members. The always-optional speaking and debating competitions encourage members 
to learn, improve, and solidify their skills in a room full of supportive peers and colleagues.

We meet at 5:45 p.m. on the third Monday of each month, September through May, at the 
offices of DGA Careers, 20 Toronto Street, Suite 420, in downtown Toronto. See our schedule 
for the 2016–2017 season:

Meeting Date Meeting Theme

September 19, 2016 Getting to Know You

October 17, 2016 Social Media

November 21, 2016 Public Speaking Dos and Don’ts

December 5, 2016 Christmas Dinner

January 16, 2017 University of Toronto Hart House Debate

February 13, 2017 Special Guest Speaker (to be announced)

March 20, 2017 Speakers Club Debating Competition

April 17, 2017 Formal and Maiden Speaking Competition

May 15, 2017 President’s Dinner

Delivery Methods to Suit You
Did you know that the Insurance Institute offers a variety of delivery methods for you to 
choose from? We know you’re busy; for many students, attending a class once a week 
in person can often be difficult. That’s why the Institute is pleased to offer classes in a 
variety of learning formats. 

Evening Classes 

These live instructor-led classes take place at the GTA office. All mandatory courses are 
offered every semester with a variety of applied and elective courses. 

Off-Site Locations

To better serve your needs, many organizations across the GTA generously open their 
classes to students who do not work for their companies. 

In-House Classes

Over the years, many employers have become proactive by holding CIP classes for their 
staff in the comfort of their own offices. This is very convenient for students because they 
no longer need to leave work to go to another location to take a class. 

Check with your HR department to see if your company participates in this program. 

Coming to You This 
Fall: One-Week CIP 
Courses to Fit  
Your Needs
The one-week classes run from Monday 
through Friday, allowing you to complete 
the course work in just one week, instead 
of over a 12-week semester. The final exam 
will be written in the standard exam period 
in December 2016.

The following one-week courses will be 
offered this fall in the Greater Toronto Area:

C36: Building Construction, Fire 
Hazards, and Basic Hazards deals with 
the basic elements of the fire hazard. 

C13: Insurance Against Liability–Part 1 
introduces you to legal principles that 
affect liability insurance.

C110: Essentials of Loss Adjusting 
provides a step-by-step process of  
policy analysis for coverage evaluations.

Visit our website at: 
www.insuranceinstitute.ca/gta or  
contact cipclass@insuranceinstitute.ca  
for more information.

Would You Like to 
Recognize One of 
Your Instructors?
Don’t Forget to Vote for 
the Instructor of the Year

Have you had an instructor this year 
that has made a positive impact on your 
path towards becoming a CIP graduate? 
Let us know! The Instructor of the Year 
will be honoured with an award at the 
IIO Convocation and Awards dinner in 
January 2017.

Students who attended class in any 
of the 2016 semesters will be sent an 
email in November containing a link to 
a survey asking for their input on which 
of our deserving instructors should be 
honoured. This is a terrific opportunity  
to let your instructors know that they  
are appreciated. continued on page 5

http://www.insuranceinstitute.ca/gta
http://www.cipclass@insuranceinstitute.ca
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In-House CIP Courses
Company Spotlight—The Co-operators General Insurance Company

The Co-operators is a leading Canadian multi-
product insurance company with over 4000 
employees across the country. Responsible for 
insuring over 700,000 homes, 1 million cars 
and protecting 628,000 lives, it’s integral for 

the organization to provide employees with the opportunity to further their expertise 
and provide clients with the best experience possible.

At their largest Contact Center in Mississauga, Ont., the organization has offered 47 in-house 
CIP courses over the last nine years. In-house courses are a great option for several reasons. 
It should come as no surprise that Co-operators employees enjoy the camaraderie and 
team-building that learning with their colleagues provides. They also prefer having access  
to an on-site instructor who can answer questions and provide immediate feedback.

The convenience has allowed people from different departments across the organization 
to easily attend courses. This includes Licensed Insurance Representatives (LIRs), Brokers, 
Underwriters and staff from Claims and Systems. They can all benefit from the CIP 
curriculum, and no one even has to leave the building.

CIP education also serves a dual purpose for their LIRs. It not only gives them an opportunity 
to improve their on-the-job performance and execute daily tasks with more confidence, it also  
provides the required amount of continuing education hours to renew their licenses nationally. 

The importance of having staff participate in continuing education courses like the CIP 
program is something The Co-operators understands and highly values. The true reward 
for their investment in education is the positive impact it has on their clients. It’s for this 
reason they provide time off to study and write exams; and offer a bonus payment for 
anyone who completes their CIP designation.

If you’re interested in holding in-house CIP courses at your company office, please 
contact Bonnie Atkinson, FCIP, CIM, CRM at cipclass@insuranceinstitute.ca

Do You Have a Grade 9 Student? Join Us for 
Lunch on November 2
Every year on the first Wednesday of November, Insurance Institutes across the country open  
their doors to welcome Grade 9 students to participate in the annual Feed the Minds of 
Youth Luncheon. This luncheon is held in conjunction with the Learning Partnership’s 
“Take Our Kids to Work Day” (TOKTWD), a national event that brings students into the 
workplace of their parent/guardian for a day.

The complementary two-hour luncheon is a great way to introduce students not only 
to the insurance industry as a whole but to a number of different career options within 
the industry. Students will engage with different speakers and participate in games and 
activities to discover what insurance is and what to expect in the many different careers 
available within the industry.

The Insurance Institute’s Career Connections program also offers a Feed the Minds of Youth 
event-in-a-box for those companies that are conducting their own TOKTWD events. 
Included are games, activities, and information packages for each of the students. Last 
year hundreds of students received a career information kit through either the luncheon 
or the event-in-a-box.

Mark your calendars and prepare for Feed the Minds of Youth event on Wednesday, 
November 2, 2016. To register, contact Tracy Bodnar at gtaevents@insuranceinstitute.ca.

For more information about Career Connections, please visit our website at 
www.career-connections.info.

Virtual Classes 

With life being so hectic, it is sometimes 
hard to come to class after a very busy day 
at work. Virtual courses offered in Ontario 
have been increasing every semester and 
show no signs of slowing down. 

One-Week Courses

Do you prefer to leave your evenings and 
weekends free? Have you ever considered 
attending a one-week course? Just think— 
in five days you can cover the material 
normally covered over 12 weeks of  
a semester. 

Visit the CIP section of the Insurance 
Institute website to see a complete list  
of the CIP classes available to you, or 
contact cipclass@insuranceinstitute.ca  
for more information.

Delivery Methods for Everyone

continued from page 4

See You on the Court!

Now in its fourth year, our indoor beach 
volleyball tournament is an exciting event 
not to be missed. Serve it up on October 
26 at Beach Blast, a 30,000-square-foot 
indoor beach volleyball facility, for this 
exciting event. 

Bring your recreational spirit for this fresh 
take on networking with colleagues and 
friends. We look forward to seeing past 
teams, including last year’s winners from 
Bachly Construction, as well as new teams 
coming out to join us. 

For more information or to register your team  
today, go to www.insuranceinstitute.ca  
or email gtaevents@insuranceinstitute.ca. 

Sponsorship opportunities are also 
available. 

mailto:cipclass@insuranceinstitute.ca
mailto:cipclass@insuranceinstitute.ca
http://www.insuranceinstitute.ca
mailto:gtaevents@insuranceinstitute.ca
mailto:gtaevents@insuranceinstitute.ca
http://www.career-connections.info
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Message from the Chair—
Special Events Committee 
Sheri Martinello, FCIP, CRM

I have been a volunteer at the Insurance Institute since 
2009, when I joined the Special Events Committee. In 2013, 
I became chair of the committee and at the same time 
was appointed to the Academic Committee. I have found 
this time and participation to be rewarding, allowing me 
to give back to the Institute and to the industry that  
I have worked in for the past 30 years.

By participating in and chairing the Special Events Committee, I, along with my fellow 
participants, have had the opportunity to bring relevant educational speakers to Institute 
members through a variety of special events. We generally promote five events throughout 
the year in a variety of formats. 

Annual Convocation and Awards Night: 

This is always a special event, and I am always impressed to see the number of graduates 
who have worked hard for so many years to complete their courses while at the same 
time balance family life with full-time jobs. While the stars of the event are clearly the 
grads and their support networks, the committee strives to bring a guest speaker that 
will bring a message that will resonate with the grads on their achievements and their future. 

At the Forefront Breakfast (2/year): 

Traditionally, we invite new or prominent CEOs and executives to speak about topics  
that are at the forefront of the insurance industry. In addition to offering this event in  
the downtown core, we’re pleased to now offer an event to be held north of the GTA.

Lowes Fund Breakfast: 

This event allows us to recognize the recipients of the John E. Lowes and Toronto Insurance 
Conference scholarships. Scholarship winners are presented with their awards prior to a 
talk by a guest speaker from outside of the insurance industry on a topic that is relevant 
to the industry.

Social Event—Axe Throwing: 

Yes, you read that correctly. And, yes, the committee and Institute staff commented on 
the irony that an industry that is based on risk management would participate in this new 
sport! However, it was a blast and very safe (there are lots of rules and oversight to ensure 
safety). Watch for the announcements next year and be sure to come join the fun. It is a 
challenging sport, but the event provides an opportunity to network with industry peers 
in an exciting environment.

Participating in the Academic Committee, which oversees seminars, continuing education, 
and special events, I am always impressed at the number and quality of courses and 
seminars that are available. The Institute has responded to the needs of students with  
a variety of course formats utilizing new technology.

I encourage you to participate in the various events and courses that the Institute offers. 
You can expand your knowledge and find new industry contacts by participating at 
events or by joining a committee. It is fun and rewarding.

Sincerely,

Sheri Martinello, FCIP, CRM
Chair, Special Events Committee

Our Future With(out) 
Auto Insurance
On March 22, members and guests joined 
us at the Institute for our “At the Forefront” 
breakfast, featuring Tim Bzowey, Head of 
Home & Auto at RBC Insurance. At this 
breakfast seminar, Mr. Bzowey discussed 
Our Future With(out) Auto Insurance and 
how personal mobility is changing and 
insurance is working hard to keep up with 
providing protection for people and the 
things that transport them.

Watch for information on our next  
event in this ongoing series, to be  
held in November 2016, or contact Tracy 
Bodnar at gtaevents@insuranceinstitute.ca 
for any questions. 

Celebrate and 
Connect at the 2017 
Convocation 
Keynote Speaker:
Natalie Panek, Rocket Scientist

Our annual GTA convocation and awards 
night will take place on January 26, 2017, 
at the Metro Toronto Convention Centre. 
Come connect with other industry 
professionals and join us in celebrating 
the achievements and hard work of our 
members and graduates.

This year we welcome Natalie Panek, 
Rocket Scientist, adventurer, and advocate 
of women in technology, as our special 
guest speaker. Natalie is passionate about 
lifelong learning through experiences 
outside of our comfort zones. Through 
her stories, Natalie illustrates how the 
ongoing pursuit of knowledge should 
take place throughout life and across an 
array of experiences. 

We look forward to seeing you at this 
event, which will begin with a formal 
convocation and awards ceremony and 
end with a relaxed mix-and-mingle 
reception.

For further information, please visit  
www.insuranceinstitute.ca or contact 
Tracy Bodnar, Events Coordinator, at 
gtaevents@insuranceinstitute.ca.

mailto:gtaevents@insuranceinstitute.ca
mailto:gtaevents@insuranceinstitute.ca
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FELLOWS’ CORNER

Fellow of Distinction Award Winner and FCIP 
Graduates Recognized

On May 10, the CIP Society held its Mill Street Pub Night (formerly Fellows' Reception) at 
the Mill Street Beer Hall in the Distillery District on a beautiful spring evening. The event 
recognized the accomplishments of our newest FCIP graduates, who were welcomed 
with a speech from valedictorian Parag Gupta, FCIP. 

This year the GTA Fellow of Distinction Award was presented to John Sharoun, FCIP, of 
Crawford & Company (Canada) Ltd. This award recognizes outstanding achievement in 
the insurance industry in Toronto.

We were happy to have many of the past Fellow of Distinction Award winners in 
attendance to support the new graduates as well as their new Fellow of Distinction 
Award inductee.

Congratulations to Parag, John, and all of our new FCIP grads for their commitment and 
excellence in professional development.

Message from the 
Chair—CIP Society 
Ontario Council

Bruce Palmer, MBA, FCIP, CRM 

The year is off to a great start for the CIP 
Society. Perhaps “start” is not the right word, 
given that it is half way through already! 

What is so great? Most recently, our Annual 
Fellows’ Golf Tournament was held at the 
Wyndance Golf Club in Uxbridge. Insurance 
and golf seem to be made for each other, or 
at least the 110 golfers that enjoyed a day of 
fun and networking on a beautiful course. 
Together, we raised over $2,300 for the John 
E. Lowes Insurance Education Fund.

Chronologically speaking, the successful year  
began with our Curling Bonspiel, again held  
at the Tam Heather Curling Club and, again,  
a sold-out event. Curling is a quiet game of  
gentle souls scrubbing their ice surface clean 
… well, perhaps a noisy game of joyous 
people who know how to have a good time!

As a personal observation, I feel that our 
industry is innovating and changing faster 
than it has in decades: for me, a good thing 
to see. On April 21, many gathered to attend 
the annual CIP Symposium, boasting the 
theme of “Ensuring Innovation: Products, 
People and Practices”. Attendees heard 
from great keynote speakers from Wind 
Mobile and SwissRe on fascinating topics 
focused on some of the major changes 
happening around us with this year’s crowd 
certainly challenging our thinking about 
what is and will be true in our business. 
Mark your calendars now: CIP Symposium 
2017 is April 6, 2017. 

Our Fellows Reception was held May 10 at 
a new location; the Mill Street Beerhall in 
The Distillery District. The new location and 

continued on page 8

Sheri Martinello, FCIP, CRM and John Sharoun, FCIP New FCIP Graduates

Fellow of Distinction Award—Who Will You 
Nominate?
Every year, the Insurance Institute – Greater Toronto Area recognizes outstanding 
achievements in the insurance industry by presenting the Fellow of Distinction Award to 
an FCIP in the GTA who fits the following criteria:

• Holds an FCIP designation

• Is a current member of the CIP Society – GTA

• Is recognized in the insurance industry as an accomplished, talented, and respected 
individual

• Leads with passion and innovation

• Mentors others within our industry, not merely within his or her company

• Upholds core values: ethics, respect, integrity, compassion, and teamwork

• Volunteers willingly to make a difference

Nominations are due February 10, 2017, and the winner will be announced on or before 
March 3, 2017. The award will be presented at the Mill Street Pub Night in May 2017. 

For more information, contact Tracy Bodnar at gtaevents@insuranceinstitute.ca.

mailto:gtaevents@insuranceinstitute.ca
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Symposium 2016

Ensuring Innovation: 
Products, People, and 
Practices

The CIP Society of Ontario – Greater Toronto Area hosted the 12th annual CIP Society 
Symposium on April 21. Attendees were able to personalize their day with sessions such  
as the following:

• Winning Consumers: Their Way 

• Dawn of the New Insurance Era

• Growth Strategies in an Evolving Industry

We were pleased to welcome two keynote speakers:

• Anthony Lacavera, Founder, WIND Mobile, and Founder and Chairman,  
Globalive Holdings

• Veronica Scotti, President & CEO, Swiss Re Canada 

The return of our up-close-and-personal sessions gave attendees the chance to hear 
from executive leaders from a variety of organizations.

Here are some comments we received over the course of the day: 

"Well done. Just the right length with lots of valuable information." 
"I really enjoyed the variety of speakers this year!" 
"Fantastic industry event; the discussions were very current."

Thanks to all members who joined us and participated in this very special day of networking 
and professional development. Thank you as well to all our generous sponsors. Mark your 
calendars as we look forward to bringing you another exciting event on April 6, 2017.

John E. Lowes 
Insurance Education 
Fund 

The John E. Lowes Insurance Education 
Fund was established as a charitable 
organization in 1992, and in 1993 the 
scholarship program awarded its first 
scholarship to Ontario students. For the 
past 23 years, the fund has awarded 
financial assistance to qualifying Ontario 
residents. Today, we look to the insurance 
community to continue the good work of 
the scholarship program.

Each year, the John E. Lowes Insurance 
Education Fund offers financial assistance 
of one to four scholarships to Ontario 
residents pursuing full-time post-secondary 
property & casualty studies at a university 
or college level.

Thanks for Supporting This  
Worthy Cause

There are a number of opportunities 
for individuals and organizations to get 
involved and support Ontario students. 
Through the Contributors’ Program, a 
number of insurance organizations have 
become a college or university contributor.

Lowes Fund Breakfast Seminar

Help us support and celebrate our 
scholarship recipients by joining us at 
the annual Lowes Fund Breakfast at The 
National Club in Toronto on November 
1. The breakfast is sponsored by Swiss 
Reinsurance Company. Our media partner 
for the event is Canadian Insurance Top 
Broker. 

Application Deadline:  
Friday, September 23, 2016

For more information on how you or  
your organization can contribute, or  
about the Lowes Fund Breakfast,  
contact Tracy Bodnar, Events Coordinator  
at gtaevents@insuranceinstitute.ca.

format was a popular choice: 84 people turned out to celebrate. With John Sharoun, FCIP, 
CFCIAA, CRM as our Fellow of Distinction and a fresh crop of new graduates to welcome, 
this year’s event broke new ground in bringing a refreshed look and feel to this important 
annual event. 

And I know it was really part of 2015, but it would be impossible to talk about a great year 
without mentioning the 2015 Indoor Beach Volleyball Tournament. I was sorry to miss 
it (vacation called), but I suspect the volleyball was better without me: certainly the 73 
active folks who hit the (indoor) beach last November enjoyed their afternoon. This year’s 
event – back at Beach Blast once more, is on October 26 … and aren’t you glad volleyball  
is no longer known as Mintonette?

The CIP Society's mission is to foster and promote the education, experience and ethics 
of our members. Some of this we accomplish through networking, some by attending 
and sharing ideas, and occasionally just by having fun. I hope you have the chance to 
enjoy some of our activities, and I encourage you to add them to your schedule now  
so you do not miss out. It would be great to see you!

To all the volunteers who deliver this truly great programming: thank you. If you would like 
to join us as a volunteer, please feel free to get in touch. If time is short and you just want to 
attend one of our events, please come out and say hi. I look forward to seeing you there. 

Sincerely,

Bruce Palmer, MBA, FCIP, CRM
Vice President, Professionals’ Division, CIP Society Ontario Council

Message from the Chair - CIP Society Ontario Council

continued from page 7

mailto:gtaevents@insuranceinstitute.ca
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Scholarships: Assisting Tomorrow’s  
Insurance Professionals 

Daniella Laferriere heard about the 
Toronto Insurance Conference (TIC) 
Scholarship Program in 2014 from her 
mother, who is a partner at TIC full-
member firm Purves Redmond Limited. 
At that time, Daniella was starting her 
second year in commerce at Queen’s 
University (now called the Smith School 
of Business) and hadn’t yet considered 
entering the insurance industry. Most 

of what she knew then about being a broker was based on what she had learned from 
her mother. She understood how brokers work with clients and recommend various 
coverages to mitigate risk, but she was still exploring options. 

After winning one of three $5,000 TIC scholarships in 2014, Daniella started working for 
AIG. She liked her colleagues and found the work interesting, and began to seriously consider 
entering the insurance industry. The experience gave her a first-hand understanding and 
appreciation of the industry’s breadth and diversity.

In 2015, as Daniella stepped into her third year of business school, she applied for and won 
a second $5,000 TIC scholarship. Needless to say, with tuition and living costs, being 
a student is expensive—winning a total of $10,000 over two years gave Daniella an 
incredible boost. 

“The scholarship allowed me to focus on my studies while at Queen’s,” she says, “and gave 
me the opportunity to spend a semester studying at the Cologne Business School in 
Germany. Living and studying abroad for a semester was a great learning experience.”

Daniella will spend this summer underwriting for AIG, Financial Lines, in a three-month 
internship program which includes a week of training in the New York headquarters. 
Following this, she will complete her final semester and graduate in 2017 with a degree  
in commerce.

It can be quite daunting for business students to navigate their way through the broad 
array of courses offered and find a career path. Winning this scholarship gave Daniella a 
connection to the insurance industry and a focus. It helped her to choose a summer job 
and select relevant courses. Receiving these scholarships also opened the door to many 
industry contacts who have proven to be invaluable. 

As Daniella puts it, “Winning this scholarship has opened me up to so many opportunities  
I never would have imagined. I am very grateful for these opportunities, and I am taking 
advantage of them as I start my career in the insurance world.”

The TIC scholarships application deadline is September 9, and are one of several 
scholarship programs offered by the Insurance Institute. Also closing in September is the 
John E. Lowes Insurance Education Fund, which offers financial assistance for Ontario 
residents pursuing post-secondary education in the study of p&c insurance.

To find out more about scholarship programs, visit www.insuranceinstitute.ca/scholarships. 

Career Connections’ 12th 
Campaign a Success! 
With our 12th campaign coming to a close 
earlier this summer, we are pleased to say 
we’ve had another successful year sharing 
our message and promoting careers 
in insurance. For over 10 years, Career 
Connections has been leading the way  
in the mission to educate students, career 
changers and career seekers about the 
world of opportunity the property and 
casualty insurance industry holds. 

This year we participated in nearly 400 events  
across the country, giving us exposure to an  
estimated audience of 200,000. In Ontario 
alone, we completed over 180 high school 
classroom presentations and 12 Career Fairs.  
We reached over 30,000 post-secondary 
students through 68 events across the 
province including general career fairs, 
industry nights and coffee chats. Half of those 
events were insurance specific and ranged 
from industry panels and presentations to 
speed networking and mock interviews. 

This level of engagement and broad 
reach would not have been possible 
without our dedicated roster of Career 
Connections Ambassadors – 200 of which 
can be found in Ontario. Our ambassadors 
are industry professionals that have taken 
time out of their busy schedules to complete 
training and attend career fairs, present in 
classrooms, and participate in panels and 
networking events on our behalf. Through 
these events, ambassadors are able to 
connect with students and career seekers 
in their communities, sharing their personal 
career paths and debunking the many myths 
about working in the insurance industry. 

Do you have a story to tell? We need YOU!

We are always looking for new ambassadors 
to join our team. If you’re looking for a way 
to give back to your community and the 
industry - becoming an ambassador is a 
great way to accomplish both. Not only are 
you educating students and career seekers 
about the vast opportunities that exist 
within the industry, you’re also helping to 
secure a bright future for the industry itself 
by helping us attract top talent. Want to 
learn more? Contact us today to find out 
about upcoming training dates and to get 
more information about the program. Email: 
cconnections@insuranceinstitute.ca Phone: 
1-866.362.87585 x 2252

Brokers: Get Your CE Hours Through Our 
Seminars and Webinars!
We offer high-calibre seminars led by knowledgeable and experienced presenters. For 
the listing of our upcoming seminars and how many CE hours each one is worth, where 
applicable, visit www.insuranceinstitute.ca/GTA and click on “Seminars.”

http://www.insuranceinstitute.ca/scholarships
http://www.insuranceinstitute.ca/GTA
mailto:cconnections@insuranceinstitute.ca


10

Let Us Host Your Next Meeting or Training Session!
Are you looking for a professional meeting room and training space for your downtown 
Toronto business needs?

The Insurance Institute of Ontario offers affordable space solutions that will suit you. Just steps 
from the financial district at King and Yonge, we have several state-of-the-art rooms that 
can accommodate 10–100 people in various setups, including classroom and boardroom 
styles, with the following conveniences:

• Beautifully appointed surroundings

• Modern environment

• Technology training room

• Contemporary audio visual equipment

• Catering

• Two blocks north of Union Station (10-minute walk)

• Steps from King Subway Station

To learn more, set up an appointment at 416-362-8586 ex. 2244 or email  
gtamail@insuranceinstitute.ca. 

mailto:gtamail@insuranceinstitute.ca
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Learning Never Ends

Our New President
Life rarely goes to plan, and the best way 
to be prepared is through continuous 
education and a thirst for knowledge—
something that our new President Tom 
Reikman, MBA, HBSc, CIP has learned 
from experience. 

Born in London, Ontario, Tom says 
education was a big focus for his 
Estonian-born parents, who encouraged 
him and his two sisters to strive for their 
best. The kids were encouraged to play 
different sports and try different activities, 
following the motto ‘stimulate the body – 
stimulate the mind’. It worked. Tom studied 

 hard and was an honours student and 
multi-sport athlete throughout high school 

before being accepted into science at the University of Western Ontario, with the eventual 
goal of entering the field of medicine.

In fourth year, a serious knee injury playing soccer meant that Tom was forced to re-
think his future, as he could not complete his fourth year studies while he recovered from 
surgery in the fall term. He chose to return to university in the spring term to continue 
learning, studying business and economics, which he thoroughly enjoyed. Never one to 
be a quitter, he returned in the fall of that same year to complete his science studies and 
receive his Honours Bachelor of Science. The following year he moved to Toronto to get 
his MBA at the Schulich School of Business.

Tom Reikman, MBA, HBSc, CIP

President, Insurance Institute of Ontario
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In the summer between the first and second year of his MBA, Tom was referred to a 
summer employment opportunity at Anglo-Gibraltar, a small p&c insurance company  
in London, Ontario. “I expected to come in as an MBA student and be given some really 
cool things to do,” reflected Tom on his attitude at the time. Instead, they put him into  
IT systems, validating code and completing testing procedures. While not being what  
he expected, he did it gladly because it was a paying job—not knowing how important  
it would turn out to be for his career later on. 

Back for his second year of MBA and now engaged to his girlfriend Natalie, he was offered 
a great full-time job opportunity in London following graduation. Natalie was already 
working in London so it seemed perfect; Tom assumed the role was a foregone conclusion 
and didn’t see the need to stay active in his post-MBA job search.

Unfortunately at the last minute the full-time offer was revoked, and once again Tom 
found himself re-thinking his plans. With an upcoming wedding that needed to be paid 
for, and a bleak job market at the time, he decided that “you need to pay the bills” and 
worked for a contractor installing siding on condos. 

By chance, he ran into the CEO of his former insurance company at a shopping centre, 
who offered him a five-week contract to load a new HR software system. Tom finished the 
work in half the estimated time, and went back to the CEO to ask for more work. Instead, 
he was offered a full-time analyst position – thus marking the official beginning of his 
successful insurance career. “It paid half what the average MBA graduate was coming 
out with, but I thought it was a good opportunity to get my foot in the door and prove 
myself,” Tom said. 

The new role turned out to be a valuable learning opportunity. “The CEO was a forward-
thinking guy,” Tom said. “He really wanted me to “learn the business”; to spend time with 
a claims adjuster on property and auto losses, to be on the road with marketing reps 
visiting brokers, to sitting with underwriters and learning the workflows and systems.”

Having demonstrated an aptitude for the business, Tom was promoted twice and  
ended up managing a significant team after only two years. In 1992 he moved on to 
Wellington Insurance as Product Manager, where he also completed his Chartered 
Insurance Professional designation. In 1995 he was approached by the former CEO  
of Anglo Gibraltar—who was now the CEO of Economical Insurance—and Tom and 
his family moved to Waterloo, Ontario where he assumed the role of Vice President of 
National Marketing with the company. In 2000, he was offered an interim role as Vice 
President of Personal Lines and after only a few months was asked to stay in the role 
permanently.

In 2006, Tom was recruited by Hub International to run two commercial wholesale 
brokerages, and just over a year later, was approached by Aviva and offered the role  
of Vice President of National Marketing.  In 2008, he was asked to take over the struggling 
Pilot and Scottish & York Insurance Companies and within two years, had successfully 
worked with his team to bring both companies back to a healthy position.

Aviva re-aligned and in 2010 Tom was asked to take over Ontario operations for a few 
years. In 2014, he was offered an opportunity to come back to Economical to head up 
the day-to-day operations as Chief Operating Officer, where he is today. Reflecting on 
the many great learning opportunities he’s been presented with during his career, Tom 
says, “Never turn down an opportunity to take on a new role. Working with different 
people in different environments really provides you with learnings that you will value  
for your entire life”. 

Five years ago, Tom accepted an invitation to join the Insurance Institute of Ontario’s Governing 
Council. Now as President, Tom’s goals are to “continue all the great work that’s been done 
by the prior Presidents: keeping the membership numbers up, continuing to ensure the 

Message from the President

continued from page 2

continued on page 3

Annual General 
Meeting 2016
On June 23, 2016 the Annual General 
Meeting of the Insurance Institute of 
Ontario was held, and as part of that 
meeting our Governing council for the 
next year was elected.

We’re pleased to announce our Governing 
council for the 2016-2017 will be as follows:

President
Tom Reikman, MBA, HBSc, CIP
Economical Insurance

Deputy President
Robert Fellows, MBA, FCIP, CRM
Allianz Global Corporate & Specialty Americas

Senior Vice President
Heather Masterson, BA. B.Ed, FCIP
Travelers Canada

Treasurer
Heidi Sevcik, FCIP
Gore Mutual Insurance Company

Secretary
Joe Colby, CIP
Swiss Reinsurance Company Ltd.

Vice President – Academic Division
Colin George, MBA, GDM, FCIP, CRM
Facility Association

Vice President – Professionals’ 
Division
Bruce H. Palmer, MBA, FCIP, CRM
Ontario Medical Association

Vice President – Regional Division
Ron Bouwmeister, FCIP
The Commonwell Mutual Insurance Group

Past President
Tim Shauf, BA, CIP
The Commonwell Mutual Insurance Group

General Manager
Peter Hohman, MBA, FCIP, ICD.D
The Insurance Institute of Canada

Staff

Mike Divjak, BComm, FCIP, CRM
VP, Operations, Insurance Institute of Canada

Harry Vizl, CPA, CA
Director, Finance, Insurance Institute of 
Canada

Dawna Matton, BA, FCIP
Sr. Director, Insurance Institute of Ontario
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program content is fresh and relevant, 
looking at new ways of getting educational 
offerings out to potential students, and 
further enhancing the status of both the 
Institute and the CIP and FCIP designation 
programs”. 

As for his life away from the office, he has  
now been married to Natalie for 27 years,  
and laughs when he adds, “Friends say  
she should be nominated for sainthood!” 
He has two children: Eric, 23, who is just  
graduating from the Laurier Business 
program and moving into an accountancy 
role with a large national firm, and Christina, 
20, who is in her second year of the Bachelor 
of Social Work program at Western. In his 
spare time, Tom likes to keep busy coaching 
a number of different sports, working on 
home renovations, traveling, and outdoor 
activities such as golfing and hiking with 
his wife. 

When asked what advice he would give 
to people new to the industry who aspire 
to a similar career path, Tom says constant 
learning is key. “It comes back to the CIP 
– I earned it intentionally to learn about 
different aspects of insurance. You need 
to constantly read and stay current on 
things. If you look at any individuals who 
have progressed through their career and 
achieved certain levels or roles within their 
organizations, you can see they’re all very  
focused on constant and continual learning.”

On behalf of all our members, we extend 
a warm welcome to Tom and wish him 
every success in the coming year.

Message from the President

continued from page 2
Ontario Scholarships
Application Deadlines Coming Up!

We’re pleased to be able to offer student scholarship programs to provide financial 
assistance to Ontario students enrolled at a Canadian post-secondary institution. Take a 
look at the scholarships below—you or someone you know could be eligible to apply 
and receive much-needed assistance for your educational journey. 

John E. Lowes Insurance Education Fund 

Established in 1993, the John E. Lowes Insurance Education Fund is a charitable trust 
dedicated to annually offering scholarships to Ontario residents pursuing post-secondary 
education that includes the study of property and casualty insurance. The scholarships 
are offered through the John E. Lowes Fund and its trustees, in partnership with the 
Insurance Institute of Ontario. 

The scholarship fund awards 

• up to two (2) scholarships of $1,500 each to eligible Ontario resident(s) attending 
Fanshawe, Mohawk, Conestoga, or Seneca College full-time, and 

• up to two (2) scholarships of $2,500 each to eligible Ontario resident(s) attending 
Wilfrid Laurier University or the University of Calgary. 

Applications can be submitted between now and Friday September 23, 2016, 5 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

Interested individuals and organizations can become college or university contributors 
through the Contributors’ Program. For more information, please contact scholarships@
insuranceinstitute.ca. 

Toronto Insurance Conference (TIC) Scholarships

Now in its fourth year, the TIC Scholarship Program provides the first-ever university 
scholarship for relatives of TIC brokers, partners, and staff. 

Managed by the Insurance Institute of Ontario, the TIC Scholarship Program  
annually offers financial assistance in the form of up to three (3) scholarships of $5,000 
scholarships to eligible applicants pursuing full-time university undergraduate studies  
in Canada 

Selection is based on academic excellence throughout the applicant’s high school and 
first year post-secondary career; financial need; contribution to school, community life, 
and/or other meaningful pursuits; major accomplishments; and a strong indication of 
academic promise. 

Applications can be submitted between now and Friday September 9, 2016, 5 p.m. EST. 
For more information, visit www.insuranceinstitute.ca/scholarships.

Important Dates to Remember

CIP Society Symposium West Thursday, August 11

TIC Scholarship Application Deadline Friday, September 9

Fall Semester begins for CIP, Adv. CIP & CRM Monday, September 12

CIP Standard Registration & Withdrawal Deadline Friday, September 23

John E. Lowes Scholarship Application Deadline Friday, September 23

Follow Us on 
Twitter!

@IIOCambrian

@IIOConestoga

@IIOGTA

@IIOHam_Nia

@IIOOttawa

@IIOSouthWest

@IIOKaw_Dur

http://www.insuranceinstitute.ca/scholarships
http://www.twitter.com/IIOCambrian
http://www.twitter.com/IIOConestoga
http://www.twitter.com/IIOGTA
http://www.twitter.com/IIOHam_Nia
http://www.twitter.com/IIOOttawa
http://www.twitter.com/IIOSouthWest
http://www.twitter.com/IIOKaw_Dur
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Register Now for Fall 
CIP Courses!
Classes are now available for registration 
– check our website for the in-class and 
virtual options we are offering in your 
region. Courses are offered in a variety  
of time options, including evening, 
weekend warrior, one week and lunch. 

To find out more, visit the CIP Courses 
section of your local chapter’s home page. 

www.insuranceinstitute.ca

Information Sharing 
Day: Future Success
For the fifth year, the Insurance Institute 
of Canada was pleased to welcome 
representatives from post-secondary 
institutions across Canada that has  
full-time insurance programs. 

These informative sessions, held annually 
in Toronto, allow all participants to share 
information, experiences, and best 
practices.

Many post-secondary schools were 
represented at the event on May 16, 
including: the British Columbia Institute  
of Technology, Bow Valley College, Collège 
Comunautaire du Nouveau-Brunswick, 
Conestoga College, Durham College, 
MacEwan University, Mohawk College,  
Red River College, and Seneca College.

The objective of Information Sharing 
Day is to learn from each other in order 
to accomplish greater achievements of 
students and for the future of our industry. 
The theme of this year’s event was “Future 
Success” and topics of discussion included: 
student survey results comparison 
between 2011and 2016, the future  
success of the Institute, the students  
and the colleges.

This day was insightful, with a great 
balance of learning, while also allowing 
the representatives to make connections 
with other program coordinators. The 
Insurance Institute is pleased to continue  
to host these important conversations 
and looks forward to seeing everyone 
again next year!

Professional Development 
In a constantly evolving world, 
Insurance professionals must stay 
connected with their employer’s 
business and the needs of 
clients. The Insurance Institute is the 
premier provider of professional 
development for the general 
insurance industry and financial 
services sector. 

These hands-on programs are designed to develop the skills of emerging leaders and 
career professionals in the industry. You learn not only concepts but the practical skills and 
techniques that can be applied directly  
in the workplace. This fall, we will be bringing you one of these exciting programs:

Building Better Relationships at Work using DiSC®

This one-day course is designed to help you gain a deeper understanding of your 
personal style and impact on other. You’ll learn how to minimize potential conflict 
resulting from differing styles and approaches. Bridge the gaps and develop strategies 
to better communicate and work with individuals whose style is different than yours.

Coming Up in Ontario:
Conestoga Chapter: September 15, 8:30 a.m. – 4:30 p.m.

Think on Your Feet®

Many individuals struggle to find effective ways to collect their thoughts quickly, express 
their ideas clearly and make a lasting impression. The ability to analyze, organize and 
present ideas fast is a core skill that many can utilize in almost any industry. Think on 
Your Feet® introduces the “capsules-of persuasion” concept: 10 plans that structure  
your ideas quickly, for impact—especially under pressure! 

Think on Your Feet® provides a practical, intensive and interactive workshop to help 
people speak spontaneously with CLARITY, BREVITY AND IMPACT®. 

Coming Up in Ontario: 
GTA Chapter: October 18–19, 8:30 a.m. – 4:30 p.m.
Ottawa Chapter: November 22–23, 8:30 a.m. – 4:30 p.m.

Is Your Member Profile Up-to-Date?
As one of our valued members, we want to 
ensure that we can continue to give you 
opportunities to enhance your education  
and your career, as well as keep you in 
the industry loop. If you haven't already, 
we encourage you to include non-work 
contact information - such as home 
address and home email address. If you 
make a career change in the industry or 
move companies, ensure that you are still 
kept up-to-date. 

It's easy to update your profile now! Just sign in to your member account with your 
Member ID, and update your profile. To do it by phone, or for any questions, please 
contact Member Services at 1-866-362-8585.

http://www.insuranceinstitute.ca
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Grow Your List of Credentials with  
the Institute 

Have you thought about adding the Canadian  
Risk Management (CRM) designation to 
your list of p&c insurance credentials? If 
you answered yes, you should consider 
taking the courses that can lead to the  
designation with the Institute’s Risk 
Management Certificate program. The 
successful completion of this three-
course certificate will prepare you to 
attempt the exams that lead to the  
CRM designation, awarded the Global  
Risk Management Institute.

Using case studies from p&c insurance along with course material, these courses will help 
you to learn the fundamentals of risk management. The online course format allows you  
to create your own schedule to complete the required course assessments. You can 
expect to commit approximately six to eight hours per week to course work. Successful 
completion of the certificate may also qualify you to receive two credits towards your 
CIP designation.

It is highly recommended that you take the courses in order, though it is not a requirement. 
Register today for one of the following three courses, the fall semester begins September 12:

Risk Management Principles and Practices (R110) 

Risk Assessment and Treatment (R120)

Risk Financing (R130)

For more information, please visit www.insuranceinstitute.ca/RiskManagement

Advanced CIP is a 
Popular Choice for 
Graduates 

Have you completed your CIP? Then you 
may be considering the Advanced CIP as 
the next credential in your p&c insurance 
education. The Advanced CIP acts as a 
bridge to the FCIP program for students 
without a university degree and also 
introduces you to a different learning 
style from your CIP courses, the A-level 
courses include graded online discussions 
with peers across the country as well as  
assignments in an online, interactive 
environment.

Students who have recently completed the 
Critical Thinking for Insurance Professionals 
(A300) have provided overwhelmingly 
positive feedback and commented that 
they have gained helpful new tools to 
improve their effectiveness on projects. 
In fact, 90 per cent of those students 
surveyed said they would recommend  
this course to their colleagues. 

You can choose to take the Critical Thinking 
and Business Foundations courses on 
their own, however, if you are looking to 
complete the entire certificate it is highly 
recommended you take the courses in 
the following order:

1. One CIP elective (must be a net  
new course)

2. A300: Critical Thinking for  
Insurance Professionals

3. A310: Business Foundations for 
Insurance Professionals

4. A340 Applied Business Practices  
in Insurance

Register now to begin your Advanced 
CIP certificate. The fall semester begins 
September 12. 

Insight & Research You Can Use 
If and when you are looking for research and information on hot topics impacting your 
role, your company and the industry at large, we have resources at your fingertips!

The new series of annual Emerging Issues Research Reports published by the Institute 
includes our first two reports:  Cyber Risks: Implications for the Insurance Industry in Canada 
(2015) and Automated Vehicles: Implications for the Insurance Industry in Canada (2016). 
These comprehensive reports are free to download or to request a printed copy – so 
feel free to read and share! 

You can also access a growing online library of trends papers brought to you by the CIP 
Society. Topics include: Uber, Airbnb, 3D Printing, Telematics, Internet of Things, Flood 
Insurance, Peer-to-Peer Insurance, Fracking, Drones, and many more. 

The Society’s ADVANTAGE monthly program had been publishing trends papers for a 
number of years, but only recently opened up the library to all members, not just 
graduates. For Society members, we hope you are proud to be able to make these 
resources available to all. For all members, we hope you find the trends papers 
informative and timely. 

These papers are free and available to all members and the industry at large – so feel 
free to read and share!

An easy link for all your research needs and to pass along to others is: www.
insuranceinstitute.ca/research.

http://www.insuranceinstitute.ca/RiskManagement
http://www.insuranceinstitute.ca/research
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FCIP Original Track Reminder

Please note that the following deadlines for completion of the original track FCIP program:

• All 10 courses required for graduation must be completed no later than 
December 31, 2017.

• All course registrations and grade results must be received at the Insurance Institute 
no later than April 20, 2018.

These deadlines are final. Students are strongly advised to plan to complete all 
requirements well ahead of these deadlines, to allow for contingencies.

For guidance on completing your FCIP through the original track program, please 
contact us at fcip@insuranceinstitute.ca 

FCIP Original Track
Reminder

You are progressing towards achieving an FCIP, the industry’s pre-eminent qualification.

Now, there are less than two years remaining to achieve your designation
through the original track. We want to help ensure your success.
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Are You Taking Advantage of Your 
Membership Benefits?

Just a reminder that membership was 
due May 31 – but it’s not too late to 
renew if you haven’t done so already. 
Why renew? We help you give your 
insurance career the edge through our 
programs and professional development 
opportunities – such as our Member 
Bonus Series webinars. Complimentary 
for IIO members, these webinars provide 
you with clarification on various insurance 
topics and offer CE hours. 

For information on your Member Bonus and other benefits of membership, visit 
www.insuranceinstitute.ca/MemberBonus. 

If you have any questions or need help renewing your membership, please contact Member 
Services toll-free at 1-866-362-8585, or e-mail us at IICmail@insuranceinstitute.ca.

Fundamentals Series: 
A Seminar Series to 
Get to the Basics of 
Insurance!
Do you need to get up-to-speed quickly 
on one or more insurance topics to be 
more effective in your role? Are you 
new to the insurance industry? Are you 
a member of support staff within the 
industry and would like insight into 
how it works? Whether you fit into 
one of these groups, or you just have a 
thirst for industry knowledge - our new 
Fundamentals Series is for you! The series 
will give you a complete overview of 
the workings of the property & casualty 
insurance industry.

Each half-day or full-day seminar will 
guide you through the functions of 
p&c insurance while engaging you with 
exercises, discussion points and specific 
learning outcomes.

Upcoming Seminars in Ontario:

108 - Condominium Conundrums
Hamilton/Niagara - August 24

104 - Down to Business with 
Commercial Property
Conestoga - September 14

109 - Living with Liability
Greater Toronto Area - September 15

105 - In Good Company with 
Commercial Automobile
Conestoga - September 22

110 - Fundamentals of Construction 
Insurance
Greater Toronto Area - September 23

101 - Insurance Fundamentals
Greater Toronto Area - October 27

For more information, visit:  
www.insuranceinstitute.ca/fundamentals

http://www.insuranceinstitute.ca/fundamentals
mailto:fcip@insuranceinstitute.ca
mailto:iicmail@insuranceinstitute.ca
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