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Message from the Chair

 

Jennifer Virley, MBA, FCIP, PMP

Even though we don’t have the entire summer off as we once did when we were children, 
something is reinvigorating about the fall that makes us feel like we’re “getting back at it” and 
this is certainly true for our chapter as we launch fall semester of courses and seminars. I am 
very honoured to represent the Conestoga Chapter as the new Council Chair for 2019 – 2021.

Like many in our industry, I sort of “fell into insurance” when I applied for a co-op placement at 
Adjusters Canada (now Crawford) as part of the BBA program at Laurier. I had no idea what an 
adjuster did, but I was thinking about going to law school after I completed my BBA and the 
job description mentioned contract law, so I thought “what the heck.” I took C11: Principles and 
Practices in my first week on the job, and I guess I got hooked on insurance!

I’m sure anyone reading knows the value of the CIP and FCIP programs to our industry and 
to those who obtained their designations. As you think about your career and how the CIP/
FCIP programs have helped you, I encourage you to speak to others in your organization who 
might be trying to decide whether or not to pursue their CIP or FCIP and help them see the 
benefits. If they are nervous about “going back to school” you can remind them that we offer 
a variety of course types; online courses, in-class courses, and Weekend Warrior courses. The 
Conestoga Chapter also has an exciting new format for C12: Property Insurance this fall that is 
a hybrid of Online and Classroom learning — so there really is something for every type 
of learner!

I am so proud of the fact that our chapter is the second largest chapter in all of Ontario (after 
the GTA), with over 2,800 members! I think this shows how strong our local industry is, and 
our Chapter plays such a key role in educating, connecting, and celebrating the insurance 
professionals in our area. I am often amazed at just how much work goes on behind the 
scenes. Our council is terrific, we have representation from a wide variety of companies and 
roles, and many of our council members have been with the chapter for over five years or 
more! And of course, our Chapter Manager, Heather Graham, who has been with us for more 
than 18 years, works tirelessly on behalf of our students and members to ensure everyone is 
well looked after (and no, she did not pay me to write that).

In case you haven’t heard, on February 27, 2020, the Conestoga Chapter will be hosting our 
50th Convocation Ceremony! That’s 50 years of graduates, and we are very excited! Stay tuned 
for more information on the special events we have planned to celebrate this milestone!

Sincerely,

Jennifer Virley, MBA, FCIP, PMP 
Chapter Chair

N Let’s connect on social media!
Did you know the Insurance Institute of Ontario — Conestoga is on Twitter? Follow us 

T @IIOConestoga for news, including important dates, upcoming courses and seminars, 
and much more!

Additionally, you can check out the Institute’s social media webpage at 
www.insuranceinstitute.ca/socialmedia. Here you’ll find videos, photos and guest blogs 
that showcase the Institute’s commitment to education and professional development 
in the insurance industry.

Insurance Institute of Ontario — Conestoga Chapter

Chapter Council Members for 2019 – 2020

The Annual General Meeting of the Insurance Institute of Ontario – Conestoga Chapter was held on June 21, 2018, and as part of that meeting, our Council for next year was elected.

We’re pleased to announce our Council for 2019-2020 will be as follows:

Executive Committee

Chair

Jennifer Virley, FCIP, MBA 
Crawford and Company (Canada) Inc

Vice Chair — Academic

Alana Halapija, FCIP, CRM 
The Guarantee Company of North America

Vice Chair — Professionals

Jordan Bilkas, CIP, BA 
Cowan Insurance Group Ltd.

Secretary/Treasurer

Scott Chartrand, CPA, CA 
The Co-operators

Past Chair

Lisa Wetzler, CIP, BA 
Cowan Insurance Group Ltd.

Special Events

Christine Senior, CIP, CRM 
Ontario Mutual Insurance Association

Seminars

Kate Battler, CIP 
Crawford Contractor Connection

Communications

Anne Fioravanti, CIP

Councillors
Preston Hall, MSc. 
Crawford and Company (Canada) Inc

Monica Kuzyk, FCIP, CRM, ORMP 
Curo Claims Services

Rocco Neglia, CIP, BA (Hons) 
Heartland Farm Mutual

Daniel Strigberger LLB 
Strigberger Brown Armstrong LLP

Sam Vadera, B.Comm 
Trillium Mutual Insurance Company

Lisa Wetzler, CIP, BA 
Cowan Insurance Group Ltd.

Cindy Yott, CIP 
Economical Insurance

CIP Graduate Spotlight

 

Tyler Hopkins, CAIB, CIP

Tyler has been working in insurance for 13 years and currently works as a Producer at Miller Insurance Brokers. He has a Diploma from the Insurance Program at Fanshawe College.

How did you get started in the 
insurance industry?
I got started in insurance as a solution to a problem. I was laid off as a Carpenter Apprentice 
after high school and didn’t like the thought of working nine to 10 months a year for the next 
two to three years, so I decided to follow my dad’s footsteps and applied for the Business of 
Insurance program at Fanshawe College. The rest is history.

What inspired you to pursue your CIP designation?
I felt that to grow in my insurance career, I need something that would challenge me as a 
professional while at the same time allowing me to network. The CIP was the best way to do this.

How has your designation benefited you 
professionally?
It helps to solidify my career as a broker, and it enables me to provide my clientele with better 
knowledge and understanding of the insurance industry.

What advice can you offer other students 
currently enrolled in the CIP program?
I have two pieces of advice: the first is to keep at it. Whether you do one course a year or 
six courses, just keep moving forward with it. The second is to take advantage of Weekend 
Warrior classes. I was lucky enough to have great instructors and classes at the Conestoga 
Chapter. An added bonus is that Weekend Warriors are a great networking tool!

What would you like to accomplish next?
Professionally I would like to continue to grow and learn, become a better broker day-by-
day and to complete my Advanced CIP, which will lead to the FCIP. Personally, I would like 
to spend as much time as I can with my wife and daughter; travelling, growing, doing new 
things together as a family.

ACIP Graduate Spotlight

 

Amy Rebry, BA (Hons), ACIP

Amy works at The Co-operators as a Business Analyst II. She has been working in the 
insurance industry for eight and a half years and has a BA Honours in Sociology with a 
post-graduate certificate in Human Resources Management.

How did you get started in the 
insurance industry?

I began my career in the insurance industry when I took my first role in a Co-operators 
Advisor office as a Client Service Representative, shortly after I graduated from university.

What made you decide to pursue your 
Advanced CIP designation?
I am a true believer in lifelong learning. I wanted to continue building on the knowledge 
gained from the CIP certification as well as participate in networking opportunities with 
other individuals in the program.

How has your designation benefited 
you professionally?
In an ever-evolving industry, the importance of the Advanced CIP’s focus on current and 
emerging trends has allowed me to contribute in meaningful discussion amongst peers 
about tomorrows challenges.

What advice can you offer other students 
currently in the Advanced CIP program?
Take advantage of the networking opportunities that the designation provides. It is a great 
chance to learn from your peers and view relevant issues from other perspectives that you 
may not have considered before.

What would you like to accomplish next, 
professionally and/or personally?
I have recently registered for my first FCIP course, and am looking forward to starting the FCIP 
journey this fall.

Risk Management Graduate Spotlight

 

Aaron Howe, CRM

Aaron Howe has been working at South Easthope Mutual Insurance since January 2017. He 
is a Direct Agent representative. He graduated from the Business administration program at 
Fanshawe College and completed his CRM designation through the Insurance Institute.

How did you get started in the insurance 
industry?
I have been around the industry my whole life — my father has been an Agent for most of 
his career.

During my second year at Fanshawe College, I had the opportunity to work as a co-op 
student at South Easthope. Through this placement, I was able to shadow an Agent, the 
Underwriting Manager and the claims Manager. This gave me an excellent idea of what the 
industry was about. From there I stayed in contact with South Easthope; checking in every 
now and again. When a position became available, I was able to apply and already had built a 
relationship with the company.

What made you decide to pursue your Risk 
Management certificate?
I have always loved learning, and South Easthope really encourages staff to expand their 
knowledge of the insurance world. During one of my many courses at OMIA, I was talking to 
a group of underwriters from other mutual insurance companies about their education. Most 
were talking about the CIP’s, but one mentioned the CRM and how it looked at insurance 
from the customer’s point of view. In my role as an Agent, I am always looking for ways to 
better understand what risks the customer may be facing so I can try to offer options to help 
mitigate them. I value customer service, and I feel that having my CRM can provide better 
customer service.

How has your designation benefited you 
professionally?
The CRM courses enabled me to talk with customers and ask questions that get to the heart of 
what they value. It has also made me aware that perspective is essential. Many times business 
owners are so busy with the day-to-day operations that they overlook risks that are right in 
front of them. The CRM has helped me to look at customers business with a different lens.

What advice can you offer other students 
currently in the CRM?
This program is all self-study with great tutors that can help answer your questions. The best 
advice I can give is to try to work a week ahead of your assignment deadlines. This way if you 
have questions, you’ll have time to post them on the message board for your tutor and fellow 
students help you with. I found that there are a lot of very knowledgeable people taking the 
courses along with you.

What would you like to accomplish next?
I am currently halfway to completing my CIP, and I plan on finishing the remaining courses 
over the next few years. On the personal side, I have always wanted to get my private pilot’s 
license. This has been put on hold a few times as life sometimes gets in the way (kids, work, 
money) I am hoping I can get my license in the next 5 years.

Instructor Spotlight

 

Justine Westman, CIP, CRM

Justine Westman has worked in the insurance industry for almost six years. She has a Business 
Insurance Diploma from Conestoga College and her CIP and CRM designations. She currently 
works as a Commercial Marketing Consultant at Cowan Insurance Group and teaches C13 and 
C14 with the Institute.

How did you get started in the insurance 
industry?
Like most people in the industry, I have a family connection! My mother and brother are 
both brokers as well, and both had nothing but positive things to say about the opportunities 
within the industry.

How has your designation benefited you 
professionally?
Having my CIP designation certainly opens doors for me and sets me apart. I also notice 
that I draw on the knowledge I gained from my designation almost daily, whether it is to 
understand an account that I am working on entirely, or using it to mentor and explain 
concepts to more junior staff, as well as my students.

What inspired you to start teaching?
My mother used to teach CIP courses as well, and it was actually her who first encouraged 
me to start teaching. It’s a great way to meet and connect with people in the industry.

What do you enjoy most about teaching?
I love meeting new people and helping them reach their professional goals.

What advice can you offer students looking to 
get the most out of their courses?
I encourage students to ensure that their elective courses are specific to their career 
aspirations, even if they are tougher courses — they will benefit your career goals the most.

Council Spotlight

 

Scott Chartrand, CPA, CA

Joining the Insurance Institute’s Conestoga Chapter Council as Secretary/Treasurer in June 
2018 was an exciting opportunity to become further involved in the insurance industry both 
outside of my current role at The Co-operators and in a volunteer capacity.

I am currently the Associate Vice President of Income Tax at The Co-operators, where my 
primary responsibility is managing the tax risk associated with The Co-operators group 
of companies. While I am relatively new to the insurance industry, having joined The Co-
operators almost three years ago, I will admit that I have become very passionate about 
working in such a supportive industry that provides the opportunity for lifelong learning.

Before joining The Co-operators, I worked in both the assurance and taxation practices at 
KPMG, where I earned my CPA, CA designation.

While my role as Secretary/Treasurer on the Council is appropriately supported by my financial 
background, I have come to recognize the significant value that the CIP designation can bring 
to an individual’s career in the insurance industry. As a result, I am looking forward to pursuing 
my CIP designation in the coming year.

Residing in Kitchener, I enjoy spending my time outside of work cooking for family and 
friends, participating in recreational baseball and curling leagues, and travelling. I am always 
up for hearing people’s travel stories over a coffee or a glass of wine.

New this Fall: Hybrid CIP class in Conestoga

New class format launches this Fall with C12: Insurance on Property

This new course format combines Facilitated 
Online Learning with Classroom Sessions to give 
you the perfect blend of flexibility and support.

Perfect for:  People who can’t attend class at a set time every week, but would benefit 
from the additional guidance that the in-class format provides.

Date:   Starts September 10, 2019, for 12 weeks.

Location: Online, plus three in-class sessions at the Conestoga Chapter office.

About this new hybrid learning format:

• For nine of the 12 weeks, you’ll follow the schedule for readings, assignments and graded 
online interaction — all under the guidance of a qualified instructor.

• Then, join us in person at the Conestoga Chapter office on these three Saturdays:

• September 12: Course review and tips.

• October 26: Midterm review and midterm exam.

• November 30: Course review for final exam.

About the Instructor:

Our highly regarded CIP instructor, Christine Senior, CIP, CRM is experienced teaching both in-
class and virtual/online courses.

2019 Chapter Sponsors
Thank you to our sponsoring companies whose financial support helps to make the work of the Conestoga Chapter possible:

Diamond Level Sponsors
Cowan Insurance Group Ltd.

Donovan Insurance Brokers Inc.

Farm Mutual Reinsurance Plan Inc.

Gore Mutual Insurance Company

OTIP/RAEO

Platinum Level Sponsors
Crawford & Company (Canada) Inc.

Ontario Mutual Insurance Association

Gold Level Sponsors
Hallwell Mutual Insurance Group

Silver Level Sponsors
South Easthope Mutual Insurance Company

Bronze Level Sponsors
Heartland Farm Mutual Inc.

West Wawanosh Mutual Insurance Company

Celebtrating our 2019 Graduates

Did you recently complete an educational 
program through the Insurance Institute? 
We want to celebrate your achievements!

Mark the date on your calendar now: Thursday, 
February 27, 2020 6 p.m. at Bingemans. More 
information will be available soon. We look 
forward to celebrating with you, your friends 
and family!

Forensic science and the drone; what you need 
to know about certification and registration

 By Philippe Lefebvre, P.T., B.A.

Drone emergence and recent developments in technology allow data gathering that 
previously required more extensive and more expensive means. Aerial photography was 
possible using an airplane or helicopter; however, this approach required planning and 
was expensive. Now, the aerial image can be taken using a drone and the quality is quite 
impressive. It is now possible to document elements or components that are sometimes 
inaccessible. For example, this approach provides an overview of a fire scene in minutes.

Beyond photographs in an investigation context, the acquisition of data from a drone also 
allows for 3D modelling. It is possible to obtain information on the dimensions or volumes of 
elements or structures using specialized software.

Before flying
While this is accessible, training and drone pilot 
certification are necessary for the operations being 
planned. The restrictions regarding the operation of a 
drone are numerous, and only certified pilots have the 
capacity and knowledge to operate and document a 
scene in a forensic framework. The use of the drone, in 
particular for professional purposes, is subject to strict 
regulations.

The Canadian Aviation Regulations, which derive from the Canadian Aeronautics Act, set 
out a series of rules to follow regarding the certifications required for the operation of a 
drone. As of June 1, 2019, the piloting of a drone, also known as the Remotely Piloted Aircraft 
System (RPAS), requires pilot certification. Evaluations are theoretical and, in some cases, 
practical; therefore, training at a flight school can be a valuable asset. It is crucial to understand 
airspaces, and associated rules, to avoid a collision in mid-flight with another aircraft. A flight 
plan must be prepared before each flight mission.

At CEP, employees qualified to pilot a drone as part of an investigation have received training and 
obtained the appropriate pilot certification. In the event of offence, fines are high, and penalties 
are severe for those who break the rules. The time when the drone was only a toy is over.

Drone expertise

Using a drone as part of an expert assessment securely provides valuable information. There 
are limits to the use of the drone, such as weather or the presence of air infrastructure. 
Awareness of the landscape and surrounding buildings, powerlines and roadways is essential. 
The applications are numerous and diverse. For example, it is possible to take photographs 
of a chimney that may have been involved in a fire. It is possible to identify the seat of a fire 
and/or explain the spread using the aerial view. Images can be taken in places that are usually 
inaccessible. It is also possible to take excavation assessments to calculate volumes. Finally, it 
is even possible to observe, without risk, the MSDS sheet of equipment. There are therefore 
many possibilities for the use of the drone in forensic investigation. In litigation files, these 
images can provide clear evidence and a better overall understanding of the situation. There 
are many possibilities when using a drone in an investigation, such as photography, video and 
3D modelling. Do not hesitate to contact us so that we can evaluate the possibilities of using 
the drone as part of your files.

If you see a drone flying in dangerous conditions or you witness an incident involving a 
drone, report the situation to Transport Canada at www.tc.gc.ca/en/transport-canada.html > 
Transportation and infastructure > Aviation > Drone Safety > Report a drone incident

If you have any questions or would like to learn more about this topic, please contact Philippe 
Lefebvre at 877 686-0240 or plefebvre@cep-experts.ca

Upcoming events and seminars hosted by your local 
Conestoga Chapter

Event Date
InsurTech Forum: Thriving Through Technology September 12, 2019

Five Behaviours of a Cohesive Team September 23 – 24, 2019

Business Interruption Workshop September 19 – 20, 2019

Building Construction 101 September 25, 2019

Cyber Liability: Exposures, Coverages and Emerging Trends September 27, 2019

Positive Conflict management October 4, 2019

Insuring Life Leases October 21, 2019

Accident Benefits in Focus October 21, 2019

Certificates of Insurance October 22, 2019

Broker/Agent Licensing Prep Course November 4 – 15, 2019

Take Your Kids to Work Day November 6, 2019

Broker Level II Management Prep course November 18 – 22, 2019

Insurance 2020: Setting our sights on success (Annual Speakers’ Luncheon) November 20, 2019

Broker Level II Technical Prep course November 25 – 29, 2019

Broker/Agent Licensing Prep course January 13 – 24, 2019

50th Annual Convocation February 27, 2019

Upcoming events and seminars at local associations

KW OIAA

Date Event
September 26, 2019 Fall Kick off — Bingemans

October 24, 2019 Dinner meeting — Golfs

November TBD Dinner meeting — Golfs

IBAWR

Date Event
September 5, 2019 Golf Tournament

October 3, 2019 Dinner Meeting

November 7, 2019 Election Night

41st Annual Speakers Luncheon

Insurance 2020: Setting our sights on Success

Join us as Don Forgeron, President & CEO of the Insurance Bureau of Canada, explores and 
explains the key issues facing our industry — and makes some predictions about what to 
expect over the next 18 months. 

Don Forgeron, President and CEO, Insurance Bureau of Canada

IBC’s President and CEO since 2009, Don Forgeron has a successful track record of more than 
25 years in the property and casualty (P&C) insurance industry. He has a strong foundation in 
the public and private sectors, having worked for Alberta’s Department of Environment and 
the National Research Council in Nova Scotia early in his career.

As President and CEO, Don works with governments and key stakeholders across the country 
to build a strong, stable p&c industry and a stronger and safer Canada. He is leading a national 

conversation on the need to prepare Canada for an earthquake better, and he continues 
to push for a national dialogue with governments and consumers on the need for severe 
weather adaptation. 

Don is active internationally on behalf of Canada’s P&C insurance industry to provide input to 
international regulatory bodies. He is a founding member and executive of the Global Federation 
of Insurance Associations and leads an international working group focused on disruption.

Doors open at 11 a.m. with a mini trade show reception. Lunch served promptly at Noon.

Get your tickets early for this sure to be sold out event!

Register now: www.insuranceinstitute.ca/conestoga > Events

Do you have a Grade 9 student?

Join us for lunch on November 6, 2019

Bring your Grade 9 student to work and introduce them to the insurance industry and the 
diverse career paths within it. 

Every year, we welcome Grade 9 students to participate in our annual Feed the Minds of 
Youth Luncheon, held the first Wednesday of November in conjunction with the Learning 
Partnership’s “Take Our Kids to Work Day” (TOKTWD).

Our luncheon will engage your teenager with different speakers, games, and activities  
to explain what insurance is and what to expect in the many careers available within  
the industry.

The Insurance Institute’s Career Connections program also offers a Feed the Minds of Youth 
event-in-a-box for those companies who are conducting their own TOKTWD events. Included 
are games and activities as well as information packages for each of the students. Last year 
hundreds of students received a career information kit through either the luncheon or the 
event-in-a-box.

Mark your calendars and prepare for Feed the Minds of Youth event on Wednesday, 
November 6, 2019. Please contact us to register at conestogamail@insuranceinstitute.ca.

For more information about Career Connections, please visit our website  
www.career-connections.info.

Are you looking to begin a new career as an insurance 
broker or agent?
To help you prepare for your exam, we are pleased to offer you a convenient and informative 
two week Agent (Other than Life) and Broker (Entry Level I — “Acting Under Supervision”) 
program. For those who have already been studying, we offer a three-day exam prep!

Upcoming 2019 Dates:

September 9 – 20 | October 16 – 18 (three-day exam prep) | November 4 – 15

Looking for more options? See our other study options at www.insuranceinstitute.ca/
Licensing > Ontario

Is a vehicle’s GPS data “Personal Information”? Yes!

 Special column by Devan Marr, JD., Strigberger Brown Armstrong, LLP

A recent decision by the Alberta Privacy Commissioner has confirmed that in some cases,  
an organization’s requirement for independent contractors to install GPS tracking devices on 
their vehicles will not violate applicable privacy legislation but does the data collected may  
be considered “personal information.”

Order P2019-04 involved a complaint by independent contractors retained by NAL Resources 
Management LTD. NAL required the contractors to install GPS devices on their vehicles, with a 
default setting of “on.” The devices were intended to “promote good driving behaviour” and 
allow NAL to locate the contractor in the event of a “Safety Line call out.” The independent 
contractors filed a complaint alleging the data was “personal information,” and therefore NAL 
required their consent for its use, collection, or disclosure.

This decision investigated the difference between the definition of “employee” in Alberta’s 
Personal Information Protection Act, and whether the information collected by the GPS 
constituted “personal employee information” versus “personal information.” If data were 
considered “personal information,” the contractor’s consent would be required for the use, 
collection, and disclosure of said information. However, if the information was considered 
“personal employee information,” no approval was needed.

“Personal information” was defined as “information about an identifiable individual.” The  
act generally requires the consent of an individual for the use, collection, or disclosure of 
“personal information.”  In contrast, “personal employee information” was defined by the  
act as personal information reasonably required by the organization to establish, manage, or 
terminating an employment or volunteer-work relationship, or managing a post-employment 
or post-volunteer-work relationship between the organization and the individual. This type of 
information did not require the consent of the employees.

In the present case, the commissioner found that the GPS data had a personal dimension 
given that the data collected would enable NAL to determine the physical location of the 
contractor, as an individual, which could be expected to have personal consequences for the 
contractors as individuals. Accordingly, the GPS tracking data was “personal information.”

However, the commissioner determined that in the present circumstances the GPS data 
was not “personal information” but rather “personal employee information” because the 
independent contractors were considered “employees” under the act.

The commissioner noted that s. 1(1)(e) of PIPA goes well beyond the common law definition of 
employee to include directors, office-holders, volunteers, students, contractors or agents of an 
organization. Consequently, information about a contractor reasonably required by an organization 
to manage a contractual relationship would be “personal employee information” under PIPA, even 
though at common law, independent contractors are not considered employees.

The Take-Away
This decision is interesting for employers and privacy professionals alike. It is a solid reminder 
that words such as “employee” can carry different meanings across different legislation. It is 
also a reminder that employers need to seriously consider whether any productivity/data 
tracking services are collecting “personal information” under their province’s specific privacy 
legislation. While this was a decision of Alberta’s privacy commissioner, the definition of 
“personal information” is mirrored in the federal privacy legislation PIPEDA that applies to 
provinces such as Ontario, as they do not have substantially similar legislation.

See Nal Resources Management Ltd (Re), 2019 CanLII 64575

Members in action
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Turning challenges into learning opportunities

Our new president

Heidi Sevcik,  
incoming Insurance Institute 
of Ontario president

Heidi Sevcik lives by the principle that while we’re always faced with challenges, what’s most 
important is how we handle them and what we learn from them. Heidi believes that our own 
attitudes and perspectives make the biggest difference when faced with challenges — a 
belief that has taken her to the top ranks of Canada’s p&c insurance industry.

Heidi says her perspective is a direct result of the environment in which she was raised. Her 
parents and extended family were all newcomers to Canada from Germany, and they had to 
overcome incredible challenges to start over and build a new life in a new country. Heidi was 
raised in Kitchener which has a large German community, and she spoke German exclusively 
before starting to learn English at kindergarten. “I must confess that I often felt resentful when 
my friends were playing on Saturday mornings while I had to go to German school, but I am 
now grateful that I have a second language.”

Heidi describes her parents as hardworking people who were grateful for their life in 
Canada — traits that were passed on to her. “Growing up, I learned a strong work ethic and 
appreciation of our opportunities in this great country of ours,” she says.

After graduating school, Heidi knew that she wanted a career in business, but wasn’t sure 
which area. A relative worked at Prudential Assurance Company in Kitchener, and through that 
contact Heidi was offered her first job in the insurance industry. 

Heidi’s strong work ethic and eagerness to learn no doubt played a role in her quick 
progression through several entry level positions which led to her being offered a junior 
underwriting role. Seeing a bright future in the industry, she decided to pursue her Chartered 
Insurance Professional designation (then AIIC) — describing it as the next step in her lifetime 
journey of learning. “The program provides important foundations to build on as you develop 
new skills and apply your knowledge to developing solutions and building your career,”  
she says.

Heidi was with Prudential Assurance Company for 15 years, during which time her career went 
from strength to strength as she progressed through the underwriting leadership stream. In 
1994, Heidi joined Gore Mutual Insurance Company in an underwriting regional management 
role. Five years later, she was promoted to Vice-President of Underwriting, a role she held for 
eight years after which she became Vice-President of Claims. In 2014, Heidi was promoted to 
her current role as President and Chief Executive Officer. She recently celebrated her 25 year 
anniversary with Gore Mutual, a journey she reflects on as being remarkable and rewarding. 

The essence of Heidi’s journey is rooted in her acknowledgement and embrace of constant 
change. She says that her progression through various roles was almost always a result of 
responding to a need, a new process, an opportunity, and working with a team or teams to 
resolve issues and capture opportunities. She credits working her way up from entry level as 
great preparation for her current leadership role. “My past experiences provided deep insights 
into all aspects of our business which is greatly beneficial as we look at the exponential 
changes impacting our industry and the evolution of our business approach.”

When asked about specific challenges through her career, she recalls that as she progressed 
into leadership roles, she ran up against some gender biases in the p&c industry which were 
sometimes difficult to deal with. “I am thankful that those times are behind us and gender is 
much less a barrier than it used to be.” 

Heidi’s association with the Insurance Institute is lengthy. After finishing her FCIP designation, 
she later got involved as a volunteer at the Conestoga chapter of the Insurance Institute 
of Ontario. Eventually, she became the President of the chapter, saying it was a natural 
progression. “An important part of a successful and rewarding career is to give back, stay 
involved, and help others as they build their careers,” she said, adding that she was always 
impressed by the calibre of people involved with the Institute and their passion and 
dedication for the industry.

Heidi says she’s excited to continue giving back in her new role as President of the Insurance 
Institute of Ontario, particularly while the p&c industry is in a time of immense change. “It is 
now more important than ever to have the education on the foundations and intricacies of 
our industry to build on, as individual contributors and as leaders of new solutions.”

She also stresses the value of lifelong learning and education. “As professionals, it’s most 
important that we continually develop our skills and knowledge and have a commitment to 
professional development,” she said, adding that the Institute delivers this opportunity for 
members in an “impactful and convenient” way.

During her time in office, Heidi will travel the province and attend convocations where she’ll 
meet members, graduates and students. She says she’s most looking forward to hearing 
about their experiences, aspirations and success stories as she works to promote the value of 
education and professional development.

When asked what she likes to do in her spare time, Heidi says she finds the concept of spare 
time interesting. “There really isn’t any, and I believe you fill your time with different interests,” 
she says. “I love to travel, and for relaxation, I enjoy gardening and spending time with friends 
and family at the lake — and sometimes even golfing.”

On behalf of the IIO membership, we warmly welcome Heidi and wish her much success in 
the coming year!

the Insurance Institute of Ontario

Annual General Meeting 2019

On June 27, 2019, the Insurance Institute of Ontario held the Annual General Meeting, and as part of that meeting, they elected our Governing Council for the next year.

We’re pleased to announce our Governing 
Council for 2019 – 2020:

President

Heidi Sevcik, FCIP 
Gore Mutual Insurance Company

Deputy President

Joe Colby, CIP 
Echelon Insurance

Senior Vice President

Surender Sekhon, FCAS, FCIA 
Desjardins Insurance

Treasurer

Ross McDougall 
McDougall Insurance and Financial

Secretary

Dave Smiley, BSc, FCIP 
Unica Insurance

Vice President — Academic Division

J. Gregory Knowles, FCIP 
HUB International HKMB Limited

Vice President — Professionals’ Division

Greg Smith, MBA, FCIP, CRM 
Crawford & Company (Canada) Inc.

Vice President — Regional Division

Ron Bouwmeister, FCIP 
Aviva Canada

Past President

Heather Masterson, B.A., B.Ed, FCIP 
Travelers Canada

General Manager

Peter Hohman, MBA, FCIP, ICD.D 
The Insurance Institute of Canada

Staff 

Mike Divjak, BComm, FCIP, CRM 
Vice President — Operations, Insurance Institute of Canada

Harry Vizl, CPA, CA 
Director — Finance, Insurance Institute of Canada

Margaret Wasserman, BSc (Hons.), CIP 
Senior Director, Insurance Institute of Ontario

InsurTech Forum: Thriving through technology

This fall, an all-new roadshow is coming to a location near you!

This fall, join us as we travel across Ontario with thought leaders in the InsurTech fields that will share insight into how companies large and small are incorporating new technologies to achieve 
their business goals.

You’ll discover new tools that will future-proof your customer relationships and claims processes.

Each local event features three sessions: two sessions will be common to all locations, and a third will come from your local area.

Session I: 

Future-proofing customer relationships

Caroline Schweppe; Vice President, Insurer Solutions, Applied Systems

Gain insight into emerging solutions that will provide the most effective risk management 
experience to the insurance customer. You’ll also review top uses for data analytics along with 
some Canadian-specific challenges.

Session II: 

Local topic and guest speaker from your chapter

Check out the Full Schedule to see who will be joining from your local area.

Session III: 

InsurTech for claims: Current trends and future opportunities

Greg Smith, MBA, FCIP, CRM; Chief Client Officer, Crawford and Company

In this interactive session, learn how successful companies are capitalizing on the potential 
of artificial intelligence, machine learning and data analytics. You’ll also uncover the role the 
policyholder will have in driving this change.

Full schedule:

Location Date Guest speaker Topic

Kitchener  
(Conestoga)

09/12/2019
Jeff Kid 
Vice President; Sales 
AHA Insurance

The Dawn of the  
Digital Broker

Ottawa 09/18/2019
Morgan Girouard 
Founder, EVP 
Insurego Inc.

Using Technology to 
Increase Profits

Toronto  
(GTA)

09/23/2019
Dario Battista, CAIB, MBA 
President & CEO 
Isure Insurance Inc.

HR Challenges of the Future

Ajax  
(Kawartha/Durham)

09/25/2019
Gillian Van Kempen 
President & COO 
Best Buy Insurance Brokers Inc.

InsurTech at the  
Brokerage Level: One 
Broker’s Perspective

Hamilton  
(Hamilton/Niagara)

10/01/2019
Randy Carroll 
Acting CEO 
Insurego Inc.

InsurTech for Brokers: 
Insurance in Minutes

London  
(Southwestern)

11/21/2019

Sarah Heiser, CIP, CAIB 
Manager, Group Operations 
D.A. Kurt Insurance Brokers, A 
Division of McFarlan Rowlands 
Insurance Brokers Inc.

InsurTech for Brokers: 
Automation, Change 
Management & Staying Ahead

Ontario scholarships available for post-secondary students

Application deadlines coming up!

John E. Lowes Insurance Education Fund
Named in honour of John E. Lowes, BA, FIIC, CIB (Ont) as a tribute to his continuing dedication 
to professionalism in the p&c insurance industry.

• Open to eligible Ontario residents,

• up to two (2) university scholarships of $2,500 and,

• up to two (2) college scholarships of $1,500,

• deadline: Friday, September 27, 2019, at 5 p.m. (ET).

Interested in contributing? You or your organization can become a college or university 
contributor through the Contributors’ Program. Just contact the Insurance Institute of Ontario.

Toronto Insurance Council (TIC) Scholarships
Offers university scholarships for applicants sponsored by TIC brokers, partners and staff, as 
well as other applicants who intend on a career in an insurance brokerage. Managed by the 
Insurance Institute of Ontario.

• Open to eligible Canadian residents,

• up to three (3) scholarships of $5,000 available,

• applicants must be pursuing full-time university undergraduate studies in Canada,

• deadline: Friday, September 27, 2019, at 5 p.m. (ET).

Each of us benefits from encouraging students to pursue higher education. 

By encouraging students to apply, by attending events in support of the scholarships, and by 
giving generously, we make it possible for the Institute’s scholarship programs to continue 
their work. Without industry support, these scholarships could not reach those who could 
benefit from them. 

For more information on these scholarships and eligibility information, please visit www.insuranceinstitute.ca/scholarships.

Important dates to remember this Fall
Event Date
CIP fall semester starts September 9, 2019

CIP final registration and withdrawal deadline September 20, 2019

TIC Scholarship application deadline September 27, 2019

John E. Lowes Scholarship application deadline September 27, 2019

RIBO CE deadline September 30, 2019

CIP Final exams December 2 – 20, 2019

18 King East gets a makeover

  

You may notice a few changes the next time you visit our 18 King Street Offices. Last year, 
the Executive Committee approved funding for a mild refresh of the IIC/IIO offices at 18 King 
Street. We use these offices for exams, seminars, events and classes, as well as the Insurance 
Institute of Canada offices.

The renovations included new paint, carpet, adjustments to workspaces and some new 
furniture in the meeting spaces.

The renovation also included the creation of an innovation lab, now named The Hub. The 
Hub will is a meeting place for innovation and collaboration with staff, industry colleagues, 

subject matter experts and members. The Hub has an interactive mobile touch screen, glass 
boards, stadium seating and a Nespresso machine.

As part of its commitment to the environment, the Institute has established green policies for 
the space, which include the use of reusable plates, cups and cutlery and the Nespresso pod 
recycling program with Canada Post.

We hope to welcome you to the new space soon!

TIC Scholarships: An opportunity to explore and discover

 

Jessica Miao, 2018 Scholarship Winner

When Jessica Miao submitted her application for one of three available TIC scholarships in 
2018 — and won — she was starting her third year in the Ivey Business School at Western 
University, pursuing an Honors Business Administration degree. During her second year, she 
also worked as an Operations Intern at Fidelity Investments, which prompted her interest in 
finance and insurance. Working closely with significant investments, she found it engaging  
to have a positive impact on people’s future financial and lifestyle goals.

“I believe working in insurance is similar,” Jessica says, “where I would help others invest in 
their future by providing them security for their valuable personal property. This interest 
propelled my exploration of casualty and property insurance as a potential career path.”

Now Jessica has become a point of contact for other students interested in learning about 
the insurance industry. Just one year ago, she couldn’t have done that. It wasn’t until she met 
with some family friends who are insurance brokers that she began to understand the many 
ways brokers help their clients. As she put it, “I was unaware of all of the responsibilities of an 
insurance broker and how their role goes beyond the scope of simply selling insurance plans.” 
She was also pleased to discover that being a broker would challenge her strategic decision-
making and problem-solving skills.

How has winning this $5,000 scholarship helped Jessica? Beyond connecting her with 
members of the TIC community, which aided her professional development as a business 
student, it helped her to finance her $60,000 Ivey Business School tuition. Another 
unexpected perk included increased credibility when pursuing an internship or full-
time position in the insurance industry. “The Toronto Insurance Council is a well-known 
organization among employers,” Jessica says.

As she prepares to enter her fourth year at Ivey Business School this September, Jessica would 
like to encourage other students to explore non-traditional finance career paths and consider 
the value insurance brokers bring to their clients. 

As for the TIC scholarship, she might never have discovered and explored the idea of 
becoming an insurance broker, had she never applied. “I believe that it is a great opportunity 
for any student,” she says, “whether he or she already knows the insurance industry or not.”

The Insurance Institute of Ontario proudly manages the TIC scholarship program. To find out 
more, visit www.insuranceinstitute.ca/scholarships.

Did someone say membership benefits?
Thank you to everyone who has renewed their membership for the 2019 – 2020 year. For 
those who haven’t, it’s not too late! 

Your Institute membership unlocks access to exclusive benefits, including quality professional 
development and networking, complimentary webinars with RIBO hours, new and innovative 
certificate programs, and access to industry research.

To learn more, visit www.insuranceinstitute.ca/membership. If you have any questions  
or need help renewing your membership, please contact Member Services toll-free at  
1-866-362-8585 or email us at iicmail@insuranceinstitute.ca.

Mark your calendar for convocation
Convocation is a special time to honour the hard work and dedication of the Insurance 
Institute’s newest graduates of the Fellow Chartered Insurance Professional (FCIP), Chartered 
Insurance Professional (CIP), and General Insurance Essentials (GIE) graduates.

We hope you can join us for a ceremony near you!

Chapter Date Location
Cambrian Shield (Sudbury) November 5, 2019 TBC

Southwestern (London) November 14, 2019 Best Western Lamplighter Inn

Ottawa November 29, 2019 Infinity Convention Centre

GTA (Toronto) January 23, 2020 Metro Toronto Convention Centre

Kawartha/Durham (Ajax) February 7, 2020 Ajax Convention Centre

Hamilton/Niagara (Hamilton) February 26, 2020 Michelangelo’s Banquet Hall

Conestoga (Kitchener) February 27, 2020 Bingemans

© 2019 Insurance Institute of Canada. All rights reserved. 
Privacy Policy

Our mailing address is: 
18 King Street East, 16th Floor, Toronto, ON  M5C 1C4 (t) 416-362-8586 (f) 416-362-8081
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